YBa)xaemu KnmeHtum,

CCQ LienmpanHa KoonepamuBHa banka

BakHuam cu mu.

C HacTosawoTo obsaeneHne Bu yBegomsasame, ye Ha gata 03.02.2022 r. YnpaBuTenHUAT cbBeT Ha baHkaTa B3e
pelweHune 3a npomMsHa B ,Tapudpa 3a AMxXBUTE, TAKCUTE U KOMUCHOHUTE 3a busHec kameHTn” n B ,Tapudga 3a

JINXBUTE, TAKCUTE N KOMUCUOHMNTE 3a pbusndyecku nmya’” B cunaa or 01.03.2022 r.:

1. Paspen I. "OTKPUBAHE, OBC/NTY)XXBAHE U 3AKPUBAHE HA KJIMEHTCKN CMETKW"” B Tapudarta 3a 6usHec
K/INEHTU ce Cb3AaBa HOBa TOYKa KbM 3abenexka 5:

BU1O JNNEBA

CTABA JNNEBA

Paznen I. OTKPUBAHE,
IOBCJTYXXBAHE U
3AKPUBAHE HA
KJTMEHTCKN CMETKWU

Pazpen I. OTKPUBAHE,
OBCJZTY)XXBAHE U
3AKPUBAHE HA
KJTMEHTCKU CMETKHU

3abenexka 5

KbM un. 3, 7. 3 KomncmoHata Bbpxy obwata cpegHoMeceyHa HasIM4yHoCT no
BCUYKWN CMETKM Ha KAneHT B baHkara ce:

- Yabpxa Ao 10-To uncno Ha meceua, cneasall Meceua, 3a KOWTO e
\IibKMMa, KaTo ce yabpxa B o6l pa3Mep OT eAHa CMeTKa Ha KJneHTa /no
npeueHka Ha baHkaTa/, MO KOATO MMa OCUTypeHa HaJIMYHOCT, OCBEH B
Cly4yaunTe, KOraTo K/IMEHTbT € NMOCOoYUS U3PUYHA CMETKa, OT KOATO Ja ce
yAbpXa Ab/DKMMaTa KOMUCHUOHA.

- KomncuoHaTa KbM un. 3, T. 3 He ce npusara 3a KJIMEHTU CbC CeKTOPHa
npuHaanexHocT: baHku, LleHTpanHo npasuTencrso, MecTtHo npaBuTeNcTBo,
CouwmanHo-ocuryputentm doHgose, Pabotogatenm n camoHaeTu avua,
HeTbproecku opraHusauum, obcnyxsalin AOMaknHCTBa, HaceneHwe.

- B cnyyai, ye KJIMEHTBT HE e OCUIYpW HaJIMYHOCT No cMeTka B LIKB A/l 3a
BannawaHe Ha Ab/HKMMaTa KOMUCMOHa, BaHkaTta we dopMmpa NpocpoyeHo
B3eMaHe 3a pa3Mepa Ha HefoCTura, KOeTo Lie ce cyuta 3a HezabaBHO
M3UCKYEeMO.

- B cnyyav Ha npeycTaHoBsiBa He 06Cy>XBaHETO Ha K/IMEHTa, CbC
3aKpuBaHe Ha nocnegHaTa cMeTka - KnneHTbT Ab/hka Ha baHkaTa
KOMWCMOHATa No pefa Ha 4. 3, T. 3, KaKTo 3a NoAAabpXXaHaTa HalMyHOCT
npe3 NpeaxoAHus Mecel, ako AbJ/hKMMaTa KOMUCUOHA He e Buna yabpxaHa
|00 AeHsA Ha 3aKpuBaHe Ha CMeTKMTe, Taka M 3a HaJIMYHOCTTa, KoATo e buna
noaAbpXaHa npes TeKyLWnsa Mecel, HE3aBUCMMO Ye CbLUMAT HE € U3TEKDBJI.
IAKO KJIMEHTLT HE OCUTYPW CPeACTBa 3a 3arawaHe Ha BCUYKKU

IAB/DKMMKW KOMUCUMOHM 10 Y. 3, T. 3, baHkaTa uma npaBo Aa oTkaxe
3aKpMBaHe Ha CMeTKuTe.

3abenexka 5

KbM un. 3, T. 3 KoMucmoHaTta Bbpxy obliata cpefjHOMeceyHa HaaMyHoCT
No BCMYKM CMETKM Ha knneHT B baHkaTa ce:

- Hauncnssa ce camo no cmeTkute BbB BanyTa BGN 1 EUR.

- Yabpxa ao 10-To uncno Ha Meceua, creasall Meceua, 3a KOWTo e
\Ab/KMMA, KaTo Ce yabpxa B 06l pa3Mep OT eAHa CMeTKa Ha K/JneHTa /no
npeueHka Ha baHkaTta/, No KOATO MMa OCUTypeHa HaJMYHOCT, OCBEH B
cnyvyanTe, KOraTo K/IMEHTBLT € NOCOYUIT N3pUYHa CMETKa, OT KOSITO Aa ce
yAbpXa Ab/HKUMaTa KOMUCUOHaA.

- KoMncuoHaTta KbM 4. 3, T. 3 He ce npwsara 3a KJIMEHTU CbC CEKTOPHa
npuHaanexHoct: baHku, LleHTpanHo npasuTencrtso, MectHo
npaBuTencreo, CounanHo-ocuryputenHu ¢goHgose, Pabotogatenm u
caMOHaeTun nuua, HeTbproeckM opraHmnsaumm, o6cnyxsalum AOMaKMHCTBA,
HaceneHue.

- B cnyyan, ye KAMEHTBT He e OCUTYPUS HaZIMYHOCT no cmeTka B LUIKB A
3a 3annalwaHe Ha Ab/HKMMaTa KOMUCMOHa, baHkaTta we dopmupa
NPOCPOYEHO B3eMaHe 3a pasMepa Ha HeaoCTUra, KoeTo Lie ce cyMTa 3a
He3abaBHO M3MCKYeMO.

- B cnyyan Ha npeycTaHoBsiBa He 06C/Ny)XBaHETO Ha KJIMeHTa, CbC
BakpuvBaHe Ha rnocnegHaTa cMeTKa - KNneHTbT Ab/hka Ha BbaHkaTa
KOMUCMOHATa Mo peAa Ha 4. 3, T. 3, KaKTO 3a noAAbpXXaHaTa HaJM4YHOCT
npes NpeaxoAHWs Mecel, ako Ab/HKMMaTa KOMUCUMOHa He e 6una
yAbp)XaHa [0 AEeHA Ha 3aKpuBaHe Ha CMETKUTE, Taka U 3a

HanM4YyHOCTTa, KOATO e H6una noaabpXxaHa npes Tekylims mecel,
HE3aBUCMMO Y€ CbLUUAT HE € N3TEKDB/T. AKO K/IMEHTLT HE OCUTypu CpeacTBa
3a 3annawaHe Ha BCUYKN ABIXKUMU KOMUCUOHM no un. 3, T. 3, baHkaTta

MMa NpaBO [da OTKa)Xe 3aKpuMBaHe Ha CMETKUTE.




2. Paspen I. "OTKPUBAHE, OBCJ1Y)XXBAHE U 3AKPUBAHE HA KJIMEHTCKU CMETKWN" B Tapudara 3a
cdhmsnueckun nmua ce chb3gaBa HOBa TOUKa KbM 3abenexka 6:

BU1O NNEBA

CTABA NNEBA

Paznen I. OTKPUBAHE,
IOBCJTYXXBAHE U
3AKPUBAHE HA
KJTMEHTCKN CMETKWU

Pazpen I. OTKPUBAHE,
IOBC/TY>XBAHE U
3AKPUBAHE HA
KJTMEHTCKN CMETKHU

Cb3naBa ce HoBa 3abenexka 6

Mpueta c NpoTokon N251/16.12.2021 r. Ha YC

KbM un. 3, 7. 4 KomncmoHata Bbpxy obwata cpegHoMeceyHa HasIM4yHoCT no
BCUMYKWM CMETKW Ha KNneHT B baHkara ce:

- Yabpxa Ao 10-To uncno Ha meceua, cneasall Meceua, 3a KOWTO € Ab/KMMa,
KaTo ce yabpxa B obL, pasmep OT efHa CMeTKa Ha K/IMeHTa /no npeueHka Ha
BaHkaTa/, No KOATO MMa OCUTYpPeHa HaJIMYHOCT, OCBEH B C/lyYauTe, KoraTo
KIMEHTBHT € MOCOYUST U3PUYHA CMETKa, OT KOATO Aa Ce yAbpXa Ab/KnuMaTta
KOMMCKOHA.

- B cnyyai, ye KIMEHTBT HE e OCUIypu HanaM4YHOCT no cMeTka B LIKB A/l 3a
BannawaHe Ha Ab/HKMMaTa KOMUCMOHa, BaHkaTta we dopMmpa NpocpoyeHo
B3eMaHe 3a pa3Mepa Ha HefoCTura, KOeTo Lie ce cyuta 3a He3abaBHO
M3UCKYEeMO.

- B cnyyav Ha npeycTaHoBsiBaHe 06CNYy>XBaHETO Ha KJIMEHTA, CbC 3aKpuBaHe
Ha nocnegHaTta cMeTKa - KnneHTbT Ab/Ka Ha BbaHkaTa koMucmMoHarta no peaa
Ha un. 3, T. 4, KaKTO 3@ NoAAbpPXXaHaTa HaJIMYHOCT NMpe3 NpeaxoAHns Mecel,
@Ko Ab/HKMMaTa KOMUCMOHA He e buna yabpxaHa A0 AeHS Ha 3aKpuBaHe Ha
CMeTKUTe, Taka M 3@ Ha/IMYHOCTTa, KOSTO € buna noaabpXKaHa Npes Tekywmns
MeceLl, HE3aBUCUMO Ye CbLUMAT HE € U3TeKb/. AKO KJIMEHTLT HE OCUTYpU
CcpeAcTBa 3a 3ansallaHe Ha BCUYKWU Ab/DKMMU KOMUCWMOHM MO Y. 3, T. 4,
BaHKkaTa MMa NpaBo [a OTKaXe 3aKpMBaHe Ha CMETKUTE.

Cb3paBa ce HoBa 3a6enexkka 6

KbM un. 3, T. 4 KommucrnoHaTa Bbpxy obuiata cpefjHOMeCeYHa HalM4yHOCT no
BCMYKWN CMETKWN Ha KNNeHT B BaHkaTa ce:

- Hauncnssa ce camo no cMmeTkute BbB BanyTa BGN u EUR.

- Yabpxa Ao 10-To uncno Ha Meceua, ceABall, Meceua, 3a KOWTO € Ab/DKUMa,
KaTo ce yabpxka B obLL pasmep OT efHa CMEeTKa Ha KJIMeHTa /no npeueHKa Ha
BaHkaTa/, No KOATO MMa OCUTypeHa HalMYHOCT, OCBEH B CllyYauTe, Korato
KSIMEHTDHT € NMOCoYM U3PUYHA CMETKa, OT KOATO [a Ce yAbpXa AbJ/KuMaTta
KOMWCHOHA.

- B cnyyain, ye KAMEHTLT He e OCUTYPUS HaNNYHOCT no cMeTtka B LIKB A/l 3a
BannawaHe Ha Ab/HKMMaTa KOMUCMOHA, baHkaTta we dopmmpa NpocpoyeHo
B3€MaHe 3a pa3Mepa Ha HeAoCTura, KoeTo Le ce cumTa 3a HesabaBHO
M3NCKYEMO.

- B cnyyain Ha npeycTaHoBsiBaHe 06C/y>)XBaHETO Ha K/IMEHTA, CbC 3aKpMBaHe Ha
nocneaHaTta cMeTKa - KnneHTbT Ab/hka Ha baHkaTta KoMucrMoHaTa no peaa Ha
un. 3, T. 4, KaKTo 3a NoaAbpXKaHaTa HaJIMYHOCT Npe3 NpeaxoiHus Mecel, ako
IAb/KMMaTa KOMUCMOHA He e 6una yabpxaHa A0 AeHS Ha 3aKkpuBaHe Ha
ICMeTKWTe, Taka M 3@ HaJIMYHOCTTa, KOSATO € 6mna noaabpXaHa npes TekyLms
MeceLl, HE3aBMCUMO Ye CbLUAT HE € U3TEeKb/1. AKO KJIMEHTBT HE OCUTYPH
CpeacTBa 3a 3anallaHe Ha BCUYKU AB/DKMMU KOMUCUOHM NO Yn. 3, T. 4,

BaHkaTa uma npaBo Aa OTKaXe 3akpuBaHe Ha CMETKUTE.

MpomeHute no Pasgen I. "OTKPUBAHE, OBCJZTY>XBAHE N 3AKPUBAHE HA KJIMEHTCKU CMETKW"” B Tapudarta
3a dwmamyeckn nuua mn Paspen I. “"OTKPUBAHE, OBC/NTY)XBAHE U 3AKPUBAHE HA KJIMEHTCKU CMETKWU"” B
TapudaTta 3a 6M3HeC KIMEHTM BaM3aT B cuia cumtano ot 01.03.2022 r.

BbaHkaTa Wwe cumTa, Ye KANEHTbT — CTpaHa No noco4YeHnTe Aorosopun € npumen nNnpoMeHnTe, OCBEH akKo HE yBeAOMU
BaHkaTa, ue He npueMa Te3n NpoMEHN Npean AaTtata Ha KOATO € NMOCOYEHO, Y€ CblWnUTE BANM3AT B CUNa. KAneHTbT uma

npaBo Aa NpeKpaTtu He3abaBHO Aorosopa npean pAatata Ha BJ/IM3aHE B CWJla Ha MNPOMEHUTE, 6es Pa3HOCKMN "

obe3lweTeHuns.




