OO0 ycaoBus Ha “ LlenTpanna koonepatuBHa 0anka” AJ{
KbM PAMKOB JI0TOBOP 32 OTKPHBAaHe U 00C/IyKBaHe HA 0AHKOBH IJIATEKHU CMETKH U
U3BBbPIIBAHE HA IVIATEKHH ONepanuu

Hacrosimuure OOmu yciioBUsl ompeneisT OOIIUTE IOTOBOPHU OTHOIIEHHS Mexnay “LleHTpajina
KoonepatuBHa 6anka” AJl /mo-mony camo bankara/ u Kinuenrta BbB Bpb3Ka C OTKpHUBaHE, 00CTyKBaHE U
3aKpuBaHe Ha OAHKOBM IUIATE)KHU CMETKH M M3BBPIIBAHE HA IJIaTeXHU oneparun. OOImuTe ycaoBUs UMaT
XapakTep Ha MOCTOSHHO JeWcTBalla JOroBOpHa ypeada M He ce OrpaHuyaBar 0 OTAeNHa, crenupuyHa
IUIATE)KHA OTEPaIsl, OCBEH aKO U3PUYHO HE € MOCOUYEHO 00PaTHOTO.

I. Uudopmanus 3a “LlenTpanna koonepatuBHa 6anka” A/l

“Llentpanna xoonepatuBHa Oanka” AJ| /bankara/ e ThproBcka 06aHka, perucrpupana B PemyOmuka
boearapus, cbec cenanumie u aapec Ha ynpasienue rp. Codus, Oyin.“ILlapurpancko moce” Ne87, Briucana B
TBProBCKUs perucTbp npu Arenuus no snucBanusta ¢ EMK 831447150. Enextponen aapec B UaTepHeT
- www.ccbank.bg. Bankarta e nuieH3upaHa 3a W3BBpIIBAHE Ha OaHKOBAa JICWHOCT, CHIIIACHO 3aKOHA 3a
KPEAUTHUTE UHCTUTYLIUHU, OT bparapcka HapojgHa OaHKa, KOSTO OCBIIECTBSIBA HAA30p BbpPXY JE€HHOCTTA Ha
bankara (JIuuens Ne b 14-a, 3anosen Ne PJ[22-2256/16.11.2009r. na ynpaButens Ha BHB, usmenena c
Pemenue na Yopasurennus cbBer Ha BHB Ne 109 ot 19.03.2020r.).

1. IlpexocraBsinu or bankarta nuaTe:kKHU ycaIyru

Yn.1. bankara npeocTaBs CISAHUTE IJIATEKHU YCIYTH:

(1) ycayru, cBbp3aHU C BHACSHETO HA IMApH B HATMYHOCT I10 IJIATE)KHA CMETKA, KAKTO U CBBP3AHUTE
C TOBa OIepalyy o 00CIy)KBaHe HA IUIaTE)KHA CMETKA;

(2) ycmyru, cBbp3aHU C TETJICHE HA AapU B HAIMYHOCT OT IUIATE)KHA CMETKA, KAKTO U CBBP3AHUTE C
TOBA OIlepaluy 10 00CITy’)KBaHE Ha IUIATEKHA CMETKA;

(3) m3mBbIHEHWE HA TUIATS)KHH OIEpPAIMU, BKIIOYUTEIHO MPEXBBPISHE HAa CPEICTBA MO IUIATE)KHA
cmeTka Ha Kimenra npu bankara niu npu Ipyr I0CTaBUMK HA IUIATEKHU YCIIYTH:

a) M3IbJIHEHUE HA JTUPEKTHU JEeOUTH, BKIIOUYUTEIHO €JHOKPATHU AUPEKTHU JI€OUTH;

0) U3IBJIHEHHME Ha MJIATEXHU ONEpalliy Ype3 MJIATeXHHU KapTH WIK APYTH 10100HU UHCTPYMEHTH;

B) HW3MIbJIHEHHE HAa KPEAUTHU MIPEBOM, BKIIOUUTEIHO HApEXKAaHHs 3a IEPUOIUIHU [TPEBOJINU;

(4) w3mbIHEHWE Ha IJIATEXKHU OIEpallH, KOraTo CpPEeICTBaTa ca 4YacT OT OThycHar Ha KimeHTa
KpPEIUT:

a) U3IIBJIHEHHE Ha TUPEKTHU 1eOUTH, BKIIOUUTEITHO €IHOKPATHU JUPEKTHH JIeONTH;

0) W3MbJIHEHHE Ha IJIATEKHU OIEepaluy Ype3 MJIATEKHN KapTH WU IPYTU MOJOOHU UHCTPYMEHTH;

B) U3IIBJIHEHHE Ha KPEAUTHU MPEBOIH, BKIIOYUTEIHO HApEKAAHUS 32 IIEPUOJUYHU ITPEBOIM;

(5) wm3naBaHe Ha MJIATE)KHU MHCTPYMEHTH W/WITU IPUEMaHe Ha IUIANAHUS C TUIATSKHU UHCTPYMEHTH;

(6) w3mBIHEHUWE HA HAMYHYU HAPUYHU TPEBO/IH;

(7) ycnyru o MHHIIMMpPAHE Ha IUIAIAHE,

(8) ycnyru mo npeaocTaBsiHe Ha HHOOPMAIIHS 32 CMETKA.

UYn.2. bankara He KOHTpOJIMpa IpeMeTa U 3aKOHOChOOpa3HOCTTa Ha C/IeNIKaTa, BbB BPb3Ka C KOSITO ce
IpeloCcTaBsl MJIaTeKHATa ycllyra, OCBEH aKo ¢ HOPMAaTUBEH aKT Wi B goroBop ¢ Kinmenra e nmpeasuieHo
IpyTo.

Ui1.3. BbB Bpb3Ka C U3BBPIIBAHUTE 10 CMETKATA IUIATEKHU onepannu, KnuenTsT Ha bankaTta Moxe na
ce sABsIBa B KAYeCTBOTO Ha IUIATEL] U/UJIH MOTyYyaTed.

I11. Unentuduxanusa Ha KimneHt - norpeduren

Un4. (1) CeriiacHO NPUIIOKUMOTO 3aKOHOJATENCTBO, baHkara € urbkHa na WACHTHUIIMpA U
nmpoBepsiBa UACHTU(UKAIMITA HAa KIMEHTUTE, KaTO M3MCKBAa CHOTBETHUTE NOKYMEHTH, KOHTO CIIyKaT 3a
YIOCTOBEPSIBAHE HA TAXHATA CAMOJIMYHOCT.

2 KnueHTsT ce nerutuMupa ¢ BaluaeH O(QUIIMATICH JTOKYMEHT 3a CAMOJMYHOCT ChC CHUMKA,
W3/1aJIeH CHITIACHO OBJITAPCKOTO WIIM 3aKOHOIATEIICTBOTO HA IbprKaBaTa, YNUTO TPAXKTAHUH €. 32 UyKISHIIN
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¢ paspemeHo mnpeOuBaBaHe B PemyOnuka bbirapus ce M3MckBa M paspelieHHe 3a IpeOuBaBaHe
(MPOABIDKUTETHO WM TOCTOSIHHO), W3maaeHo ot opranute Ha MBP. Ilpu mocneasamio obcimykBaHe
UICHTU(HUKAIMS MOXKE Ja Ce M3BBPIIM U C JAPYT BAJTUACH JOKYMEHT 3a CAMOJIMYHOCT, U3JIaJIeH ChIIIACHO
OBIATapCKOTO MM 3aKOHOAATEJICTBOTO Ha IbpKaBaTa, YUHTO IpaxaaHuH € KiIHeHTsT.

(3) IlpencraButenure Ha MECTHHTE WM YYXICCTPAaHHM (U3UYSCKH JIMIA, YIBIHOMOILICHU Ja
OTKpHBAT/3aKpUBAT CMETKH, KaKTO U J1a U3BBPIIBAT OMEpAIMH OT TSIXHO UME U 3a TSIXHA CMETKa MOJIeKaT
Ha ChIlaTa UACHTU(UKALUS, MPHIoKUMa KbM KinenTa.

(4) Unentuduuupanero Ha (U3UYECKUTE JIMIA CE H3BBPINBA uYpe3 MPEACTaBIHE HA OQHIIHAICH
JIOKYMEHT U CHEMaHe Ha konue oT Hero. Konuero ce yaocroBepsiBa oT KiimeHTa 1 OTTOBOPEH CIIy’KUTEN Ha
bankara ¢ Hanamuc ,,BIpHO C OpuUTrHHana“, moanuc u gara. Korato uaeHTHUIIMpPaHETO ce U3BbpIIBa O€3
NPUCHCTBUETO HA MOAJISKAIIOTO HA UACHTU(DHUKAIMS JIUIE, UICHTU(DUITUPAHETO MOXKE Ja CE U3BBPIIN U Upe3
npescTaBsiHE Ha KomKe Ha O(ULIMaIeH TOKYMEHT 32 CAMOJIUYHOCT.

(5) Ilpu oTkpuBaHe Ha CMETKA Ha HEIBIHOJICTHO WJIM MAJIOJICTHO JIMIE 3aIbJDKUTEITHO CE MPEACTaBsI
aKT 3a paXkJaHe Ha JIMIIETO, B YMSTO I10J13a CE OTKPUBA CMETKaTa, KAaKTO M JJUYHA KapTa, B CIIy4yaH, 4e JIHUIETO
€ HaBbpIIWIO 14 roguHM, KaTo UIASHTH(PHUIMPAHETO C€ U3BHPILIBA IPU YCIOBHUATA HA MPEIXOIHUTE AITUHEH
Ha HACTOSIIIMS YJICH.

(6) Ilpu oTkpuBaHE Ha CMETKa Ha JIMIIE, TIOCTABEHO IOJ| 3alpEIICHHEe, CC MPEACTABAT U CICIHUTE
JOKYMEHTH: BIISI3IO B CHJIa CHJIEOHO pelIeHHE 3a MOCTaBsSHE HA JIMIETO MOJ MbIHO WIM OTPAaHUYEHO
3alpeleHne, pelieHne/3anoBe]] Ha OpraHa 1o HaCTOHHHUYECTBOTO U IO MOTIEYUTEICTBOTO MO MOCTOSIHHUS
aJpec Ha JMLETO 32 Ha3HAyaBaHE HA HACTOMHMK, PECI. MONEYUTEN , U JOKYMEHT 3a CaMOJIMYHOCT Ha
HACTOMHUKA WM MONEYUTEIS.

(7) bankara ycTaHOBSIBa TAJId KJIMCHT WJIH JACHCTBUTEIICH COOCTBCHHUK Ha KJIMEHT - FOPHIUYECKO JIUIIC
WIA APYro MpaBHO 0oOpa3yBaHWE M CBBP3aHUTE C TAX JIMIA €/ca BUAHA MOJUTUYECKA/W JHYHOCT/H B
Peny6nuka bearapusi, B Apyra aAbprkaBa 4ieHKa WM B TPETa AbprKaBa, WM B MEXAyHAPOIHU OpraHU3aluy,
Y 4pe3 NOIMbJIBAHE Ha JeKIapaluu.

Un.5. (1) 3aegHo ¢ JOKyMEHTa 3a CaMOJIMYHOCT, bankara Moxe aa u3ucka ot Kimenra/ npeacraBurens
My U IpYTH JJOKyMEHTH, KaKTO U MOITbJIBaHE HA ONPEIENICHU ACKJIapaliu ¢ Orjie/]l Ha KOHKPETHUS NPOAYKT,
cra3BaHe Ha HOPMATHBHH M3MCKBAHUS WM MIpUJIarane Ha 100pu OaHKOBH MPAKTUKH.

(2) Bankara cpOMpa DOIBIHUTEIHO JaHHU U MH(OPMAIHS 32 CBOUTE KIIMCHTH U Ype3 MOIbJIBAHE OT
nocyienHuTe Ha BernpocHuk ,,Ono3Hail cBOsI KITUEHT .

Un.6. KnueHThT € JUTBKEH Ja yBeJOMsBa NMUCMEHO baHkaTa, BKJ., KOTaTO € MPHUJIOXKHUMO, 4Ypes3
npecTaBsiHe Ha OQUIIMATHE UM HOTAPHATHO 3aBEPEHU YaCTHU JJOKYMEHTH, 32 BCsAKA MPOMSIHA Ha (haKTUTe
U 00CTOsATENCTBATA, IPEACTABISABAIY HOPMATUBHO U3UCKBAHE 32 OTKPUBAHE Ha CMETKa, KOUTO OKMXa JI0BENIH
0 TpPOMsiHA B HACHTU(UKAIMOHHUTE JaHHU M KOHCTaTUpPaHH OOCTOSTENCTBAa IMPH IIbpBOHAYATHATA
peructpauus. [Ipu HesicHoTa B naHHUTEe OoTHOCHO Kimenra, bankara Moxe Ja OoTKake WM3BBbpLIBAHE Ha
TpaHCAKIIM 10 HAJIEKHO YJIOCTOBEPSIBAHE HA HACTHIIMJIMTE IPOMEHU B JAHHUTE.

Un.7. Tlpu cxmrouBane Ha JloroBop 3a OTKpHUBaHE Ha HOBA CMETKa/W3/1aBaHE HAa HOB TUIATEKEH
MHCTpYMEeHT KIHMEeHThT mpenocTaBs camMO aKTyaJdu3UpaHU AaHHW, aKO Ca HACTBhIWIM IMPOMEHU CIIEJ
I'bpBOHAYAJIHATA PETUCTPALIUS, UM TaHHU, U3UCKBaHU criopes crenudukute Ha JJoroBopa 3a ChOTBETHHS
MJIaTEKEH UHCTPYMEHT.

Ui.8. bankaTta uma npaBo Jja oTKaxke perucrpanus Ha KiMeHT, chbOTBETHO OTKpUBaHE Ha CMETKa, 0e3
J1a € 33/bJKEHA J]Ja MOTUBUPA IPUYMHUTE 33 OTKa3a.

Un.8a. B ciywyaute xorato baHkara HAMa BBH3MOXKHOCT Ja HM3BBPIIM HaJJIekKHA UACHTU(UKAIMS,
cbriacHo wi.4 u wi.5 ot Hacrosumre OOIM YCIOBUS U NMPUIOKHUMOTO 3aKOHOJATelICcTBO, baHkaTa mma
IpaBoO CIIy>)keOHO Ja OJIoKHpa OTKpHUTA IpU Hesl cMeTka Ha KUlMeHT 3a M3MbJHEHHE Ha paszlopeIuTeNIHU
JENCTBUS ChC CPEACTBA I10 MOCJIEIHATa 10 IPEIOCTABSIHE HAa aKTyaJlHU IaHHU U MTOIBbJIBAHETO HA ChOTBETHU
Oyranku 1o obpazerr Ha bankara.

IV. O6mu npaBuia 3a pa6ora ¢ ynbjanoMmouenu ot Kiuenra auna

Un.9. 3a BCAKO [€WCTBHE, H3BBPIIBAHO MO ITIBIHOMOIIHO, MOCIEIHOTO C€ MPEeaoCTaBs OT
YI'BITHOMOIIEHOTO JIUIIE B OPUTHHAN UM HOTApUATHO 3aBEPEH MPEIUC, OT KOUTO Ce CHEMa KOTHeE.
KOHI/I@TO ce 3aBepﬂBa oT Hpe}ICTaBI/IHI/IH TO Hpe)] BaHKaTa ITBJIHOMOIITHHUK N OTI‘OBOpeH C.]'IY)KI/ITGJ'I Ha BaHKaTa,
KaTo BCEKU OT TAX M3MHCBA CAMOPBYHO BBPXY KOMHETO HAAMUC ,,.BsSpHO C OopuruHama”, cBOs MOAIMC,



I'BJIHATE CH UMEHA 110 JOKYMEHT 3a CAMOJIMYHOCT, 1aTa U MACTO Ha 3aBepKara.

Un.10. ITb1HOMOIIHOTO 3a Pa3NoOpekIaHe ChC CPEJCTBA MO CMETKA, KaKTO W 3a IOJydYaBaHE Ha
0aHKOBH TUIATE)KHU KapTH M TEXHUTE MEPCOHAIM3UPAHU 3aIIMTHU XapaKTEPUCTUKU , UJIM Ha CPEACTBA 32
ABTEHTHKALUS TIPU JOCTHI 0 €JIEKTPOHHO OaHKHpaHe, clie[Ba a Oblie U3PUYHO U C YIOCTOBEpsIBAaHE Ha
NOJINCAa Ha YITBJIHOMOUIMTENS, M3BBPIIEHO OT HoTapuyc B PenyOimka bearapus unm dyxOuHa, OT
KOHCYJICTBO Ha PemyOnnka bwiarapus B 4y»OuHa WM OpraHd Ha MECTHATa BJIACT/ChIUU 10 BIMCBAHUATA,
KOI'aTo € MPUJI0KHUMO.

UYn.11. IIbTHOMOIIHUKBT CE JISTUTUMHPA C BalUACH O(UIIHMATICH JOKYMEHT 33 CAMOJIMYHOCT.

Uin.12. AxOo DBJIHOMOUIHOTO ChIAbpPXa CIOKHU WU HEACHU XMIIOTE3U, JIUMUTU HAa CYMHU WM JIp.
cnenuuYHA OrpaHUYeHUs Wi u3nckBaHus Ha Knnenrta, bankata Moxke 1a M3MCKa OTKpUBAaHE HA CMETKA
ChC CIIELUAJIEH PEKUM WM J1a OTKa)Ke OOCITyKBaHE Ha MIPEICTABISBaHUSA OT I'BJIHOMOIIHUK KineHT.

Un.13. bankata He HOCHM OTFOBOPHOCT MpH U3IBIHEHHE Ha HapeXKIaHWs, OaJleHu OT/4pes
I'BJTHOMOIIIHUK, YAUTO IIBITHOMOIIUS Ca OTTETJICHH, ako He € Omiia yBeJJOMEHa MPEJBAPUTEIHO 32 TOBA B
nucMeHa opma.

Un.14. bankaTta He mpueMa IIbJIHOMOIIIHH, PECI. UCKaHUS/HApEKIaHHUS 32 U3BBPIIBAHE HA JICHCTBHS
10 ITBJIHOMOIIIME, aKO OT JaTara Ha 3aBepKa Ha nognuca Ha Kinuenra ca n3munanu noseue ot 10 roquHu 10
JaTata Ha SBSBaHE Ha [I'BIHOMOINHMKA B baHkaTa, OTUMTaHO KBbM Jarara Ha BCAKO HCKaHO
NeiicTBre/Hapex1aHe Mo MbIHOMOIIKE.

Uin.15. (1) [NoxmucBane W TMoAaBaHe OT/4pe3 ITBIHOMOIIHHMK Ha JACKIApalus B W3IBIHCHHE Ha
pasnopenobure na 3MUIVIIIIBMUII e momycTumMo mpH HalIW4YMe B IIBIHOMOIIHOTO Ha Kiay3a, 4e
YITBITHOMOIIICHOTO JIMIIE UMa MPaBo Ja MOANKCBA U M0J1aBa ACKIIapalluy /1a IeKjIapupa o0CcTosTencTBa/ mo
3MMUIL.

(2) He ce nomycka mojamucBaHe/mojjaBaHe OT/4pe3 MBIHOMOIIHUK Ha Jekiapanus mo wi. 142t ot
JOIIK. Ilpuemane Ha MmoANMMCaHa JIMYHO OT 3aAbJDKEHOTO JIMIIE HOTAapHAJIHO 3aBEpEHa JeKiIapaunus,
npejcTaBeHa npej bankara oT IbJIHOMOITHUK, KATO IPUHOCUTEIL, € I0ILyCTUMO.

(3) He ce nomycka moamucBane/moiaBaHe OT/4pe3 MbIHOMOIIHHUK Ha JEKIapalus mo wi. 42, ai. 2, T.
2 or 3MUIL [Ipuemane Ha moanucaHa JUYHO OT 33bJDKEHOTO JIMLE HOTApHAJIHO 3aBEpPEHA JIeKJIapalus,
npejacTraBeHa npej bankara oT MbJIHOMOIIHUK, KaTO PUHOCUTEN, € JOIYCTUMO.

V. II'bJIHOMOULIHHU U APYTH OPUIHATHYU JOKYMEHTH, ChbCTABEHHU B YY’K/1a Ibp:KaBa

Uin.16. (1) IIbIHOMOILIHU ¢ HOTApHAJIHO YAOCTOBEpSIBaHE Ha MOJIKCA, U3BBPILIEHO OT HOTApUYC B
qyOWHa, KakTO M JpyrH OQHUUIMAIHU JOKYMEHTH, ChCTaBEHHM B 4UyXKJa IbpKaBa, MpeJHa3HAuUeHH 3a
nos3BaHe B PenyOnnka bearapus, cineasa 1a Ob1aT yAOCTOBEPEHH C allOCTHII WM JIETaTU3UpaHHu.

(2) JoxyMmeHTH, N3/1a/IeHU OT BIIACTUTE Ha Uy’KAaTa JbprkaBa, KOsITO € CTpaHa 110 Xarckara KOHBeHII,
cienBa Aa ObAaT yAOCTOBEPEHH C allOCTHII, IOCTABEH OT ONPEAENIEHUTE OT Hesl OpraHu, B CbOTBETCTBHE ChC
CiIy’kKeOHHUTE UM 3aJbJDKEHMSI 32 M3BBPILIBAHE Ha YJIOCTOBEPSBAHETO. YIOCTOBEPEHUTE IO TO3M HAYMH
Yy>KIECTpaHHU JTOKYMEHTH HE IIOJUIEKAT Ha JOIBIHUTEIHY JIETAIN3ALUN U 3aBEPKU.

(3) U3mageHuTe MOKYMEHTH OT YyXJa JbpKaBa, KOATO HE € CTpaHa Mo Xarckara
KOHBEHLIUATOIEkKAT Ha JIeralu3alus oT ObJArapckuTe TUIUIOMATHYECKH M KOHCYJICKH MPEeACTaBUTENCTBA,
caMO aKo T€ ca 3aBepeHU OT MUHHCTEPCTBO Ha BBHIIHUTE pabOTH Ha CTpaHaTa, B KOSITO C€ HaMUpaT
npeacTaBuTescTBarta. UyKIuUTe AOKYMEHTH, JIETAIM3UPAaHU OT JUIIJIOMAaTUYECKUTE WM KOHCYJICKHUTE
npejcraBuTesncTBa Ha PenyOnuka bearapus, He ce HyKIasT OT AOI'BJIHUTENHA 3aBepKa U ca BaJUJAHU Ha
TeputopusTa Ha PermyOnuka bearapus.

Uin.17. JIoKkyMEHTH, CbCTAaBEHNW HA YyXKJ €3HMK, C€ IMPEACTABAT MPUAPYNKEHU C MPEBOJA HaA
Obarapcku e3uk. [loamuchT Ha mpeBojaya, MOJIOKEH B U3BBPILICHUS OT HEro MpeBoJl, clieiBa Ja Obae
HOTApHUAITHO yJIOCTOBEpeH B PenybOnuka beiarapus.

V1. Orreriisine HA MHJIHOMOIIHO
Ui.18. (1) OTTernsHeTo Ha IBIHOMOIITHO MOYKE Jia C€ OCBHIIECTBH BhB BCEKH KJIOH Ha baHkaTa TUYHO
ot KnmenTa, n3pudHo U B mucMeHa gopma.

(2) bankara He npueMa NOOKYMCHTH, HC3aBUCUMO OT BHJAa MM, C H3SABJICHUSA Ha Knuenra 3a
nNpeaABaApUTCIICH OTKa3 OT OTTCIJIAHC HJIM OTKAa3 OT YIbJIHOMOIIABAHC, KAaKTO M 3a OTKAa3 OT IIpaBO Ha



OTTETJISIHE WM ChIbPKALU APYTH YCIOBHS, KOUTO HE MO3BOJISIBAT /14 C€ YCTAHOBU JICHCTBUTEIIHATA BOJISI HA
YI'BIIHOMOLIUTES.

Yn.19. bankaTa npekpatsiBa NpeA0CTaBSIHETO HA TUIATEKHU YCIYTH MO IIBJIHOMOIIHO, CIIE]] KaTo Obe
YBEIOMEHa, 110 pefa I0-rope, Y€ TO € OTTEIVIEHO, CbOTBETHO, CJIEJ U3TUYAaHE HA ONIPEACIIEHUs CPOK, KOraTo
JICMCTBUETO HA IBITHOMOIITHOTO € OIPaHMYCHO C TakbB. baHkaTa HE HOCH OTTOBOPHOCT, KOTaTo HE € Ouia
CBOEBPEMEHHO IIMCMEHO U3BECTEHA 3a OTTEIVITHETO HA IIPaBOMOILLIMS.

VIl. UnenTndukanus Ha APyry JUIA - KIMEeHTH/0U3HeC KJIMEeHTH

Un.20. Ilpenu bankara 1a BCTBHIM B ISJIOBH OTHOILIICHUS C HOB bu3HeC KIMEHT T uIeHTU(UIIpa HEro,
yIOpaBIsBaLIUTE U MPEACTABISABAIIMTE IO JHIA, KAKTO U JCHCTBUTETHUTE My coOCTBeHHIM. bankara nma
paBo J1a MPOBEPHU BEPHOCTTA HA MPEICTABEHUTE M JIOKYMEHTH 4pe3 M3I0JI3BAHE Ha JaHHU, JOKYMEHTH U
uH(popMallKs OT He3aBUCUMHU M3TOYHUIM. baHkara oTka3Ba Ja Bie3e BbB B3auMooTHouleHus ¢ Kiuenra, B
CIIyJaii 4e He MOKE J]a YCTAaHOBH U UACHTU(HIIMPA TEHCTBUTEIIHUTE COOCTBEHUIIH.

Un.21. bankata u3BBpIIBAa IbpPBOHAYaJIHA peructpainus Ha KiMeHTa camMo B NPUCHCTBUETO Ha
3aKOHHUSI MY TPEACTaBUTEN WM CJeA TMPEACTaBIHE Ha HW3PUYHO ITBJIHOMOIIHO 3a BCTHIIBAaHE B
IPaBOOTHOLICHHE, U3UCKBAILO UeHTUuKanusa Ha Kirenra.

.22, (1) Knuent/busHec KIMEHT/, KOWTO >Kelae Ja MOJ3Ba IUIATS)KHU YCIYTH, TPEIOCTaBs Ha
bankara cienHuTe JOKyMEHTH U HH(OPMALINS:

1. AOKyMEHT 3a CaMOJIMYHOCT Ha 3aKOHHMUSI TIpeicTaBuTeN Ha KiMeHTa uian ymmbJIHOMOIIIEHOTO OT HETO
naune. 3aKkOHHHUTE TpenacTaBuTenu Ha KimeHTa - IOpUAMYECKO IUIE/APYro MpaBHO o0OpazoBaHuE,
I'BJIHOMOIITHUIIUTE W APYTrUTe (PU3NYCCKU JIMIA, KOWTO IOJJIekKAT Ha WIACHTU(UIMPAHE BHB BPH3KA C
uaeHtudukamnusata Ha Knuenra, ce uaeHtudumupar no npaBuiara 3a GU3MUYECKHU JHIA, BKJI. Ype3 CHEMaHe
Ha KOTHE OT JJOKYMEHTA 3a CAaMOJMYHOCT. B cirydaii 4e mpu mbpBOHAYaIHA PETUCTPAIUS HIIK TTPU OTKPUBAHE
Ha CMETKa ce SBSBa CaMO ITIHOMOIIHUK, OT HEro C€ M3MCKBa M MPEJCTaBsHE HAa KOMHE OT IOKyMEHTa 3a
CaMOJIMYHOCT Ha 3aKOHHHMS TIPEJICTABUTEIL.

2. YIIOCTOBEpEHHE 3a aKTyallHa PEerUCcTpalus B TbpProBCKU PErucTbp KbM ATEHIUS MO BIMCBAHUITA,
U3JIaJICHO HE TIOBEYE OT €JUH Mecel] MPEeaAN UCKAHETO 32 OTKPUBAHE HA CMETKA WM HOTapUaIHO 3aBEPEHO
YAOCTOBEpPEHUE 3a aKTyallHa pEruCTpallys, pa3redyaTaHo OT HHTEPHET CTpaHuIaTa Ha ThbproBCKUs perUCTH,
WM yJAOCTOBEPEHHUE 3a aKTyaJHa PETUCTpals, pas3ledyaTaHo OT MHTEPHET CTpaHuIlaTa Ha THProBCKUS
PETUCTBP U 3aBEPEHO C MOJAMKCUTE Ha JIUIIATa, TpeacTaBisBamy KireHnTa, B MpUChCTBUETO HA OOCITYKBAIIUS
0aHKOB CITY>KUTEIT;

3. nWIla, MOJUIeKAIlM Ha BIHCBAaHE B JPYTH PETUCTPU (CIPYKEHHUS C HECTOMAHCKa IeJl, eTakKHa
cOOCTBEHOCT, BEpOM3IIOBEAAHUS U T.H.), IPEACTABAIT U3/Ja/ICHO HE ITOBEYE OT 3 Mecella IpeIu MoAaBaHeTo Ha
MCKAHETO 3a OTKPUBAHE Ha CMETKA yJOCTOBEPEHUE OT ChOTBETHHUS PErHCThp, OT KOeTo B baHkaTta ocraBa
KOIHE, 3aBEPEHO C MOAMKUCHUTE Ha JIUIaTa, mpeacrabiusasamu Kinuenra;

4. xomue OT YUpeAWTeIHUs aKT, ChOTBETHO YcTaB WM J[pyKeCTBEH IOTOBOp, C KOHTO ce
YCTaHOBSABAT MPABOMOIMIMATA 32 pasnopexkaaHe ¢ umymiectBoTo Ha Knmenra. Kommeto TpsiOBa na Owae
3aBEpEHO C OPUTMHAIHUTE MOJANKCH Ha JIMIATa, KOUTO o MpeacTaBisaBaT. fOpuanyecko auie, Cb3Aa1eHo C
HOPMAaTHBEH WM aIMUHUCTPATUBEH aKT, IPEJCTaBs KOMKUE OT HOPMAaTUBHUS WJIM IMUHUCTPATUBHUS aKT, C
KOWTO € CB3JaJeHO. THProBCKO MPEACTABUTEIICTBO HAa YYXKJIECTpaHHO JIMIE TPEACTaBsS TOKYMEHT 3a
peructpanus B bbarapckara ThproBCKO-NpOMHUIILIEHA TajaTa.

5. Koraro omnpejesieHa IeHHOCT MOJUIeKU Ha JIMLIEH3UpaHe, pa3pellieHue NN PETUCTPUpaHe, B CiTydaid
ye TUTynspsT U3BbpIIBA CACIKH U ONEpalliy BbB Bpb3Ka C Ta3H JIEUHOCT, MPEJCTaBsS 3aBEPEHO KOMHE OT
CHOTBETHATA JIMIICH3US, Pa3pEIICHUE WK yA0CTOBEPEHHUE 3a PETUCTPAIINS,

6. Tpu MpeCTaBUTENCTBO MO MBITHOMOIIIHE CE IPEICTAaBsl OPUTHHAI HIIM HOTApUATHO 3aBEPEHO KOIHe
OT aKTa 3a yIbJIHOMOIIIaBaHe, pu ycioBusaTta Ha Pa3gen |V u Pasnen V no-rope;

7. crHiecMMEH OT MOAIMUCUTE Ha JINIAaTa, KOUTO IIIe CE pa3opekaaT ChC CpecTBaTa Mo CMETKAaTa, KaTo
MOAMKUCHUTE Ha TE3W JINIIA TPsAOBa Ja ObJAT MOJOKEHN B TPUCHCTBUETO Ha CITyKuTe Ha bankara unu na ca
3aBEpPEHU HOTAPUATHO.

8. bankara chOMpa JTOMBIHUTEITHO TaHHU ¥ HH(pOpMAIIHs 3a CBOUTE KIMCHTH U Ipe3 IMOMBJIBAHE OT
nocyienHuTe Ha BenpocHuk ,,Ono3Hail cBOsI KITUEHT .

(2) EnnonuyeH Thpro,ell MpeacTaBs BCUYKK MOCOYEHHU MIO-TOpe JOKYMEHTH, 0€3 TO3H 1o T.4.;

(3) ®usnueckure nuna mo wi. 3, an. 1, T. 9 u 1. 11 ot 3akona 3a Peructsp BYJICTAT ce



peructpupar ¢ aesersHaueH koa - EMK mo BYJICTAT, korato OTKpMBAaT CMETKH BBB BpPbB3Ka C
OCBILECTBSIBAHATA OT TSIX CTONAHCKA JEMHOCT WM YIIPpaXKHSABaHA Mpodecus;

(4) IOpumuuecko e, KOeTo He € peructpupano B PenyOnuka beirapust uiam apyxecTBo, KOETO He
€ IOPUJIMYECKO JIULE U € PETUCTPUPAHO B UyKOMHA, IIPEICTaBs TOKYMEHTH, YAOCTOBEPSIBALLY HAJIEKHOTO
My Yy4pedsBaHE M ChIIECTBYBaHE, KAKTO W BCHYKM AHAJIOIMYHU HA IOCOYEHUTE IO-TOpe JOKYMEHTH,
U3J]aJIeHU HE M0-KbCHO OT 3 Mecela OT MOJaBaHe Ha MCKAHETO 3a OTKPUBAaHE HAa CMETKa, KaTo C€ OTYUTAT
W3MCKBAaHUATA Ha MPUIOKHMOTO TPaBO, NMPEBEACHU U 3aBEPEeHH IO ChOTBeTHHA pen /Pasmen V ot
HacrosmuTe OOy yciioBust/;

(5) bankara mMa mpaBo Jla U3UCKBA 10 CBOsS MPELECHKA U JPYTH JOKYMEHTH, 32 KOUTO yBEIOMSBA
Knuenra (kato Hampumep (OpMHU - A€KJIapaldl OTHOCHO BBBEJEHHS B OBJIrapCKOTO 3aKOHOIATEICTBO
aBTOMaTHYeH OOMeH Ha (prHaHCOBa MHGOPMALUS C Uy XKIECTPAaHHH FOPUCIUKINHU, OAaHKOBU pedepeHInHy,
JOKYMEHTH 3a HAaeTH IOMEULICHUs, MJaTeHU KOMYHAJIHM YCIYI'M U JIp. HOAO0OHM). 3aeIHO C MOCOYEHUTE
nokyMeHTH bankara Moke aa m3ucka oT KiueHra u Apyru JOKYMEHTH € Orjie]l Ha KOHKPETHUS IMPOIYKT,
Cra3BaHe Ha HOPMAaTUBHU W3MCKBAHUS WM MpWIaraHe Ha 400pu OaHKOBU MPAKTUKU.

Ui.23. bankara uma NpaBo Ja OTKa)K€ /1a BCTBIIM B JJOTOBOPHO INPaBOOTHOLIEHHUE, CHOTBETHO, 1A
OTKpHE CMeTKa, 0e3 /1a € 3a/IbJKeHA 1a MOTUBUPA IPUUMHUTE 32 OTKa3a CH.

Ui.24. (1) [Ipomenu B naHHUTE Ha peructpanus Ha KiinenTa ce u3BbpIBar cies y0CTOBEpSBaHE MPe]
bankara Ha chOTBETHUTE 0OCTOATENCTBA Upe3 O(YUIMAIHU WIM HOTAPUAIIHO 3aBEPEHH YaCTHHU JOKYMEHTH.
[Ipomenu, nojyiexamiy Ha BIIUCBAaHE B TyOJUYHU PETUCTPU, UMAT CHJIa IO OTHOIlIeHUE Ha baHkaTta camo ot
MOMEHTa, B KOMTO € OMj1a MMCMEHO YBEJOMEHA 32 HaCThIIWIIAaTa IPOMSHA.

(2) Bcexu KimeHT e [urbkeH BbB Bb3MOYKHO Hali-KpaThK CPOK J1a yBeoMu baHkaTa 3a BCsika MpoMsiHa,
HAcThIIWJIA B JAaHHUTE 10 HeropaTa peructpanus kato Knuent Ha baHkara, /BKIIOYMTENHO B JIaHHHUTE 32
HETOBHUTE JICHCTBUTEIIHA COOCTBEHHIIN/, ChOTBETHO, IO MOCEIHATAa OTpa3eHa B baHkara akTyanu3anus Ha
TE€3U JIaHHU, U J1a 51 yAOCTOBEPHU Upe3 MPEACTaBIHETO HA HA/IJICKHU JIOKYMEHTH.

(3) IIpomenu B naHHUTE MO peructpanus B baHkara ¢ oryies moj3BaHe Ha crelU(UYHU IIATEHKHH
MHCTPYMEHTH C€ JIeKJIapupaT cbC ChOTBETHH OlaHKU MO oOpasew Ha bankara.

(4) B ciyuaii Ha ycTaHOBEHA IPOMSIHA, HACTHITMIIA B IAHHUTE 10 HEroBara perucrpaius kato Kiment
Ha baHkara, BKIIOUMTENHO JJaHHM 3a OpraHy Ha yIpaBJeHHE, AEHCTBUTEIHU COOCTBEHUIM U IPEAMET Ha
neitHoct, 3a kouto KnueHtsT He € yBenomuin bankara B HapylieHue Ha aj. 2, HO KOMTO ca BUJHU OT
ounmanHu oOMIOAOCTHIIHU U3TOYHHMIIM, baHkaTa MMa mpaBo ciayxkeOHo Ja OJIOKMpa OTKpUTaTa MpH Hes
cMeTka Ha KiMeHT 3a M3IbJIHEHHE Ha pa3NoOpelUTENHU JAEWCTBUSA CbC CpEeACTBa IO TMOCIEeNHaTa [0
npefocTaBsiHeTo oT KimeHTa Ha akTyalHHM JaHHHU, KakTO M, KOraro € IMPHUJIOKHMO, MONBJIBAHETO Ha
CHOTBETHU OJIaHKH 10 00pasel] Ha bankara.

UYn.25. Tlpu ckiarouBaHe Ha JIOTOBOP 3a OTKpMBaHE HAa HOBAa CMETKAa/M37aBaHE HAa HOB IUIATEXEH
UHCTpyMEeHT KIMeHTHT mpenocTaBs caMoO aKTyallM3UpaHU JIaHHU, aKO ca HACTBIWIM NPOMEHH Clel
I'bpBOHAYANIHATA PETHCTpAlls WIN JaHHU, U3UCKBAHU CHOpE] Crelu(pUKUTE Ha J0roBOpa 3a ChOTBETHUS
IIaTE€XEH UHCTPYMEHT.

Yn.26. [Ipu HesscHOTA WIIM HECBOTBETCTBHUE B IAHHUTE OTHOCHO KIIMEHT U peIcTaBEHUTE JOKYMEHTH,
bankara Moke 1a OTKake M3BBpIIBAaHE HAa TPAHCAKLHMA A0 HAAJEKHO YJAOCTOBEpSBAHE HAa HACTBHIIMINTE
IIPOMEHU B JIaHHUTE.

Uin.27. Ilpu npoMeHH B YII'BIHOMOIIIABAHETO ce mpuiara wi. 13 ot Hactosmure O0ImHM ycaoBusl.

UYn.28. bankara npeycTaHOBsIBa U3IIBJIIHEHUETO Ha HAPEXKJaHUS HA ITbJTHOMOIIHUKA, TP YCIOBUATA HA
Paznen VI ot Hacrosmoro.

Un.29. Ilpu Besika onepanus 1o CMeTKa IPeACTaBUTEIAT 110 3aKOH WM MO IIbIHOMoIue Ha KnuenTa
ce JIETUTHUMHpA C BalHJeH OpUIMaleH JOKYMEHT 3a CaMOJMYHOCT, ChIVIACHO MpejocTaBeHuTe B baHkara
I'BJIHOMOIIHM M CIECUMEHM. baHkara Mo)ke Ja M3MCKBA NPEACTABSIHETO M Ha JAPYTH JAOKYMEHTH IPH
pasnopexaaHe ChbC CMETKA.

Yn.30. [TbaHOMOIIHY, KAKTO U JPYTU O(UIIHATHU TOKYMEHTH, CbCTAaBEHH B UyX/1a AbpKaBa/Ha Uy
€3HK, ce IpeacTaBsT npej bankara, ceriacHo n3nckBanusTa Ha Pasaen V ot HacTosamuTe OO yCIOBUS.

VIIl. Bugose cmeTkn

Un.31. bankara OTKpUBa CIECTHUTE BUJOBE CMETKH:

1. pasmnamaTenHu CMETKU;

2. CIECTOBHHU CMETKH,



3. [IETO3UTHH CMCTKH;

4. CMETKH ChC CHCIHAICH PEKUM M TpeIHa3HAYCHHE: CMETKU C TapaHIMOHHU (DYHKIMHU (ECKpOy
CMETKH), CMETKH B 110J13a Ha TPETO JIUIIE;

5. maTeXHW CMETKH 3a OCHOBHHM oneparuu - [ICOQO;

6. cmeTku Ha (PU3UYECKH JTUIA, HECOOXOAMMH BB BPH3Ka C OCHIIECTBABAHA OT TSIX CTONMAHCKA JCHHOCT
WM YIIpaXXHsBaHA MPOdecus;

7. JIpyTy BUIOBE CMETKH, PA3JIUYHU OT OMUCAHUTE MO-TOPE /OF0KeTHH, TUKBUIAIIMOHHH, CTICIIUATHA
- 3a JIpy’KeCTBa, OOSBEHH B HECHCTOATEIHOCT M JIp/, U3PUYHO YPEACHH OT 3aKOHA WJIM MPH JIOTOBOPEHU C
Kienra ycnosusi.

IX. Ilnare:xkHa cmeTka 3a ocHOBHM onepauuu /IICOO/

Un.32. (1) bankara otkpuBa IICOO B OBArapcku JieBa 3a HEOMPEIEICH CPOK, MO KOSTO, CPEIry
BB3HArPAXKACHUE, IPEOCTABS CIEIHUTE YCIYTH:

M3M0JI3BaHE U 3aKpUBAHE HA IUIATEXKHA CMETKA;

BHACSIHE Ha CPE/ICTBA I10 IUIATEKHA CMETKA;

TEerJieHe Ha rmapy B Opoii OT IJIaTeKHaTa CMETKa OT THUIIIE;
U3IIBJIHEHNUE HA CIICHUTE IJIaTEKHU ONEepaIiu:
TUPEKTHH IeOUTH;

0. IJaTeXHU olepaluy, W3BBbPLIBAHM Ype3 IUIaTeKHAa KapTa, BKIIOYUTEIHO IUIAILAHUS 4Ype3
WHTEpPHET, TeryieHe Ha mapu B Opoii or ATM, kakTo u TerieHe Ha mapu B Opoit oT [IOC TtepmuHannu
yCTpoiicTBa B OaHKa;

B. KPEOUTHU IMPEBOAM, BKIIOUMTEIHO HAPEXKJAHHUS 3a NEPUOJUYHU MPEBOAM, HA TEPMHUHAIHHU
ycrpoiictBa ATM u [1OC u rumiera, koraro ca HajJlM4YHHU, U Ype3 CUCTEMHUTE 3a OHJIAHH OaHKHpaHE Ha
bankara.

(2) bankara moxe na orkaxke orkpuBae Ha [ICOQO B cnennuTe ciryyau:

1. KnuentsT Beue nputexkaa [ICOO B bankara, ocBeH ako € OMII yBeIOMEH, Y€ CMETKaTa My IIie
ObJie 3aKpuTa.

2. Kmuentst gexnapupa, ye nputexxkaa [ICOO B apyra 6anka B Pemybnuka beiarapus, ocBeH ako
JIeKIIapupa, 4e € Ouj yBeIOMeH, 4e CMEeTKaTa My Iie ObJe 3aKpuTa.

3. OTkpuBaHETO Ha cMeTKaTra Ou JIOBEJO /10 HapyllaBaHe Ha YCTAaHOBEHUTE B 3aKOHOJATEJICTBOTO
pasnopeadu OTHOCHO IIPEJOTBpaTABaHE U3MOI3BaHETO Ha (PMHAHCOBATa CHCTEMA 3a LIEJIUTE Ha U3MUPAHETO
Ha Mapu ¥ GUHAHCUPAHETO HAa TEPOPU3MA.

bankara yBenomsiBa nucmeHo KineHTa 3a OCHOBaHHETO 3a 0TKa3a, OCBEH aKO pa3KpHUBAaHETO Ha Ta3u
uHpopMalMs € B MPOTHBOpPEYHE C IEJUTe Ha HalMOHAJHATa CUTYPHOCT, OOILECTBEHUS peI WM
3aKOHOJATEJICTBOTO OTHOCHO IPEIOTBpATsABaHE Ha M3IOJI3BAHETO Ha (PMHAHCOBATa CHUCTEMa 3a LEJIUTE Ha
U3MHUPAHETO Ha Mapu U PUHAHCUPAHETO Ha TePOPU3Ma.

ghwONDE

X. IlpexBbpJisiHe Ha IUIaTeKHA CMeTKa /pa3miamareiana cmerka u [ICOQO/

Y. 33. (1) bankara npenocras Ha KimueHTuTe yciyra 1o npexpbpiisiHe Ha IJIaTeKHa CMETKa, KOrato
IUTATEKHUTE CMETKHU ca BOJECHM B €/1HA U ChIlla BalyTa NP JOCTaBUYUIIN Ha MJIATEKHU YCIYTH, HAMUPAILIH Ce
Ha TepuTopusTa Ha PenyOnuka bearapus.

(2) Uudopmanusi OTHOCHO pesia U YCIOBUATA 3a MPEXBBPJISHE HA IUIATEXKHA CMETKa, PYHKIIMUTE Ha
npexBbpIIAlaTa M MpueMalata 0aHKa Ha BCEKHM eTal OT Mpolleaypara U CPOKOBETE 3a M3IbIHEHHE Ha
CHhOTBETHHTE €TaIlH, € HATMYHA HA MHTEPHET CTpaHuIlata Ha bankara - www.ccbank.bg, kakto u Ha xapTuen
HOCHUTEN BbB Bceku oduc Ha bankara.

XI. Hapemaﬂnﬁ H CbIVIaCHUsl 3a M3NBJHCHHME HA IUIATECKHHM OIl€pallMi U MPEaAoCTaBAHEC Ha
uHopManus 1Mo CMETKA.

Un.34. (1) KnueHThT MOXE J1a TTO/1aBa HAPEKIAHUS U Jia AaBa cbriacus 10 bankara:
a) 3a moJlydyaBaHe Ha MH(OpMAIIHs 32 ChCTOSIHIETO Ha HETOBa CMETKA;

0) 3a U3IIBJIHEHUE Ha IUIATEXKHU ONEepalliy U 3a MoJly4aBaHe Ha Iapu B Opoii;

B) 3a OTKpUBaHE Ha HOBA CMETKa WJIM 3aKpUBaHE Ha ChIIECTBYBAIlla TaKaBa; WU

I') 3a OCHUIECTBSIBAHE HA Jpyra omnepalus Mo Heropa CMeTKa.


http://www.ccbank.bg/

(2) TnaTexxHo HapexaaHe MOXKe Aa ObJIe OIACHO MUCMEHO HA XapTHEH HOCUTEN WU TI0
€JIEKTPOHEH IbT, aKO TOBA € JOTOBOPEHO MEXJY CTpaHUTE. 3a IUIATE)KHHU HAPEXKJAaHUs, U3MPATEHU IO
€JIeKTPOHEH IIbT, CE€ CIa3BaT M3UCKBAHUATA HAa 3aKOHA 3a EJIEKTPOHHHS JIOKYMEHT U EJIEKTPOHHUTE
YAOCTOBEPUTEIHH YCIYTH.

(3) Cwriacuero Ha KineHTa 3a M3MBbITHEHHUE HA OTIPE/IeICHA MIATEKHA ONepaus MOXe 1a Obe NaaeHo
Y 4pe3 NOoJydaTess.

Uin.35. Ilpeau na u3nsiiHu Hapexaane Ha Knmenra, bankaTta npeanpuema Mepku, HACOYEHHU KbM TOBa
na ObJie yCTaHOBEHO, Y€ HapeX1aHeTo € mojiazeHo ot KiimeHTa u 4e ChII0TO € SICHO U HEJBYCMHUCIICHO.

Uin.36. bankara mie TpeTupa HapexaaHeTo KaTo nmoaaneHo ot Kimenra, ako ChIIOTO € MOAAIeHO OT
KOETO U Ja 6mio yrbiaHoMmoleHo oT Kinenra nuue u:

- HaApEeXJAHETO € NMOAAJAECHO B JOKYMEHT, BbPXY KOMTO € IOJO0KEH NOAMNMUC, 3a KOMTo bankara uma
OCHOBaHME J]a CuMTa, ue € Ha KilneHTa win Ha yIbJIHOMOILEHO OT Hero Jinie. KIueHThT, Korato ChuiusT €
IOPUINYECKO JIUIIE WU €IHOJIMYEH ThProBell, Ma IPaBo, TUYHO WM YpPe3 CBOMTE 3aKOHHU MPEACTABUTEIH,
J1a 3asBM JIaJIM 11I€ ToJiara reyart /3a I0pUInYecKUTe JIMLa/ WK IIeMIIeNn /3a eAHOJINYHUTE ThPrOBLH/ BbPXY
0aHKOBUTE JOKYMEHTH (MCKaHUSs, CIIECUMEH, IOTOBOPH, JEKJIapalliy, IIaTeKHU HAPEXKIaHUs U JAp.), KaTo
yCIIOBHE 32 IPaBHA BaJUJAHOCT HAa HETOBUTE /BoJie/u3siBiaeHus 10 bankara.

[Tpu oTkpuBaHe Ha cMeTkKa Ha KIIMEHT - FOpUIMYECKO JIMIE, ce MPEACTaBs oOpasel OT Ievara Ha
KnuenTa (B cimyuail, 4e ChIIMAT € 3asBHJI, Y€ IIe MoJjlara TaKbB KaTO YCJIOBHE 3a MpaBHA BAIUIHOCT Ha
HETOBUTE /BOJIC/U3sIBIICHUs 10 bankara), u o0Opasen OT MojANuca Ha JuIara (3aKOHHU TPEICTABUTEIN H
'BJIHOMOIIHUIIN ), KOUTO UMAT MPaBO Jla CE Pas3NopekaaT ChC CMETKaTa Ha KIMEHTa (CIECUMEH), C KOUTO
bankara cpaBHsiBa mojinrca U reyara, MoJIOKEH! BbPXY BCAKO IMOAAICHO 3a U3MBJIHEHHE Hapexaane. [Ipu
OTKpHBaHE Ha cMeTKa Ha KUIMeHT - eTHOMMYeH ThproBell, ce MpeicTaBs oOpasel ot memnena Ha Knuenra (B
Cilyyai, 4e CBHIIMAT € 3asiBWI, 4Ye IIe IoJiara TakbB KaTO YCJIOBHE 3a IMpaBHAa BAJIMIHOCT HAa HETOBUTE
/Bone/u3sBnenuss a0 bankara), u oOpaszen OT MOAMKMCAa Ha Julara (3aKOHHU TMPEACTABUTEIU W
II'BTHOMOITHUIIM ), KOUTO UMAT MPABO Jla CE pa3mopexaaTr chCc cMeTkara Ha Kiimenra (cnecuMeH), ¢ KOUTO
bankara cpaBHsiBa moIMca 1 MIEMIIENa, OJIO0KEHU BbPXY BCSIKO MOJIaJICHO 32 U3ITbJIHEHUE HAPEXKIaHE;

- € YJO0CTOBEpPEHO, Ue JIMIIETO, MOJAaBallo HapexaaHeTo B KJIOH Ha bankara, e KiimeHThT, ¢ KOTOTO
bankara nMa 1OroBOpHU OTHOIIEHUS WM YII'BJIHOMOIIEHO OT HErO JIMIIE;

- KBJETO € HeOOXOAMMO, ¢ OWJI M3TOJI3BaH TIATe)KEH HHCTPYMEHT, 3aaeH oT bankara Ha Kiuenra.

Un.37. bankara npuema, ue nHGOpManuaTa B MOJaJCHO A0 Hes HapeXJlaHe € TOYHA, OCBEH B CIIyJaii
Ha OYEBH/JIHA Ipelika. B yacTHOCT, mpuema 3a TOUeH MOCOYSHHUsI HOMEpP Ha CMeTKaTa, KOsITO clie/[Ba Ja ObJie
nebutupaHa WM KpeAWTHpaHa, OCBEH B CIy4yauWTe, MPH KOWTO yCTAaHOBH, Y€ € HaJHIle pa3MHHABAaHE B
JAHHUTE TI0 TIaTexxHo Hapexaane (nmocouenus |IBAN, BIC nim nvmena Ha TUTYIsIpa W/WIM moirydaTens) u
Te3u B uHQopmanmoHHaTa cuctema Ha bankata. B To3u cinyuaii bankara mma mpaBo J1a HE HU3IIBIHU
HapeXXIaHETO JI0 OTCTPaHsBaHE HA Pa3MUHABAHETO.

Un.38. bankara uma mpaBO Ja OTKaXe H3IBIHEHUETO Ha IUIAaTeKHA oOlepanus B Cilyyaldl Ha
OTPAaHWYEHUSI CHITIACHO JEMCTBAIIOTO 3aKOHOJATEJICTBO, MPWIOKWMUTE MpaBWIa 3a H3IIBIHECHUE Ha
ChOTBETHATA IUIATEXKHA OMepalns Wi AoroBopeHute Mexay bankara u KinueHnra yciioBusi, Ipu KOUTO ce
BOJM cMeTKaTa. baHkaTa mMa mpaBo Ja M3UCKBA MPEACTABIHETO HAa HEOOXOJIWMa 3a W3MBJIHEHUETO Ha
OTIpeZieNieH0 Hapek/JaHe IOMBIHUTETHAa WH(pOpMAIUsS WIH JOMBIHUTETHU JOKYMEHTH, KOTaTo TOBa €
NpeABUACHO B HOpMaTHBEH akT. Jlumcara Ha TakaBa WHGOpMAaIus W/WIM JOKYMEHTH TPECTaBIsSBA
ocHoBaHHE baHKkaTa 1a OTKa)ke Jja U3ITbJIHU HapeKIaHETO.

Un.39. bankata uma mpaBO Ja HE W3MBJIHU, CHOTBETHO, J1a 3a0aBU WM CIpEe HM3IIBIHCHUETO Ha
IJIaTEXXHO HapeKJaHe MPU CbMHEHHE, Y€ ChIIOTO HE OTroBaps Ha M3UCKBAHUATA HA 3aKOHA 32 MEPKUTE
Cpely U3MHUPaHeTO Ha MmapH, [[paBrTHIKA 32 IPHIIaraHeToO My U 3aKOHA 3a MEPKUTE cpetry (UHAHCHPAHETO
Ha TepOpPU3Ma, KaKTO U B CIly4anuTe, KOraTo ca HEOOXOAMMH JTOMMBIHUTEIHU MPOBEPKH 32
YCTaHOBsIBaHE HA (PaKTH U 0OCTOSATEICTBA, CBHP3aHHU C MIPHJIATaHETO HAa TE3W HOPMATUBHU aKTOBE.

Ui.40. bankata uMa npaBo /1a He U3IBJIHU [IJIATEKHO HapexaaHe, koraro KIueHThT He npeIcTaBy Ha
bankara Bcuukn HeoOxoammu, chriiacHo Bamytaus 3akon, Hapen6a Ne 27 ma BHB 3a cratuctukara Ha
TUTATeXKHUS OallaHC, MEXIyHapOJHAaTa WHBECTUIIMOHHA TO3WIMS W CTATUCTHKATa Ha I[EHHUTE KHUXKA,
Hapen6a Ne 28 na M® u BHbB 3a cBeaeHusiTa M1 HTOKYMEHTHUTE, TIPEACTABSIHN Ha JJOCTABUMIIUTE HA TUIATSKHH
YCIIYTH MPU U3BBPIIBAHE HA MIPE3rPAHUYHU IIPEBOJIU U IJIANIAHUS KbM TPETa CTpaHa U APYTH MPUIOKUMHU
3aKOHOBH Pa3nopeioun, TOKYMEHTH.



Un.41. bankara uma mpaBo Ja OTKaKe J1a M3MBJIHU IUIATSKHO HapeKaaHe U koraTo: 1/ Ha nartara Ha
U3MIBIHEHUE Ha IUIaTeXxHaTa omepanus KiHMeHThT He € OcUrypusl cyma, HeoOXOoAMMa 3a M3IbJIHEHUE Ha
MpeBOJia U 3a 3allialllaHe Ha AbJDKUMHTE Ha baHkata v OCTaHATUTe YYaCTHHIIM B IUIATEKHUS MPOIEC TAKCH
¥ KOMUCHOHHU, UM 2/ korato KIMEeHTHT e mpecTaBuIl MIIATEKHO HapeKJaHe, KOeTo He € 0(pOpMEHO /1IN
HE ChJIbPKa BCUYKU U3UCKYEMH CTAHIAPTHU PEKBU3HUTH, HEOOXOIUMH 32 U3IIBIHCHUETO, B TOBA YMCIIO UMa
HETOYHU, HEII'bJIHU WM JIMIICBAIIY JIaHHU, WK 3/ U3MBJIHEHUETO Ha MJIATeXHOTO HapexkaaHe oT bankara 6u
JIOBEJIO JI0 HApYIICHUsI Ha UMIIEPATHBHU Pa3nopedn Ha ObATapcKOTO 3aKOHOJATEIICTBO, ChACOHO pelIeHne
WIH IPYTH 3a1bJKUTEHU, ChIJIACHO 3aKOHA, aKTOBE.

Un.42. bankara uma npaBo Jja OTKa)Xe J1a U3I'bJIHU ONPEACIICHO HApEeX/1aHe, BKIIOYUTEIIHO TIaTeKHO
HapeXIaHe, U Ja 3aBepu cMeTkaTa Ha KiueHTa, koraTo vMa OCHOBaHME J1a CYUTA, Y€ U3IBIHSIBAHETO Ha
HapeXKIAHETO OM M3IOXKMIO baHkata Ha PUCK OT CAaHKIWU WM MEPKH HA aJMUHHCTPATUBHA MPUHYJA OT
KOETO U J1a OMJIO MPaBUTEJICTBO, PEryJIaTOPEeH OpraH WK OPraHU 3a MPUHYIUTEIHO U3ITbIHEHHE.

Uin.43. Ako bankata mmMa OCHOBaHME Jla CUMTA, Y€ M3IBJIHEHUETO HA HAPEXKJAHE, BKIIOUUTEIHO
IUIATEKHO TaKOBa, OM HaBpeIUJIO Ha penyTanusaTa i, bankara oTkasBa 1a U3MBbJIHU HAPEKIAHETO, CbOTBETHO,
Jla 3aBepu cMeTKara Ha KineHra.

Uin.44. (1) bankara He BCThIIBA B TPO(ECHOHATHN U THPTOBCKH OTHOIIEHHUS C JIMIA, C MPEAMET Ha
JNEHHOCT THPTOBHSI/PA3IPOCTPAHCHHUE HA BUPTYAITHH/KPHUIITO BATYTH.

(2) bankara He U3MBIHSABA TUIATEKHH OINEPAlMK, CBbP3aHU C THPrOBUS C BUPTYalIHU BadyTH (KPUITO
BaJlyTa, OMTKONH M TIp.), KAKTO M KBbM IUIAT(HOPMH, KOUTO M3BBHPIIBAT THPTOBUS C TaKWBa BaiayTu. llpum
MOCTHIIBaHE Ha IJIATSKHU HAPEXKIaHUS B TI0J13a HA JIUIIA, CBBP3aHH C ThPTOBHS C BUPTYaJIHU BATyTH (KPUIITO
BaJlyTa, OMTKOWH U TIp.) WX U3BBPIIBAIIA THPTOBUS C BUPTYATHH/KPHUIITO BalyTH, baHKaTa He M3MbBIHABA
IUIaTeXHaTa ONepalrs U Bb3CTaHOBSIBA CPEACTBATA [0 CMETKA Ha HapeIUTels.

Un.45. [Ipu nonydaBaHe Ha TIaTeXHO HapexkaaHe ot Kiuenra, bankata uma npaBo Ha MpeleHKa, B
pPaMKHUTE HA 3aKOHA, KaK J]a U3MbJIHU HApEXkK/IaHETO, OCBEH B CIIy4auTe Ha IUIALIaHK B JIEBA HA TEPUTOPUITA
Ha PenyOimka brarapus, korato HAQUMHBT CE€ ONPEEIIsl OT HAPEAUTEIA C IJIATEKHOTO HAPEXKIaHe.

Un.46. Ilnamane oT miuaTekHa cMmeTka Ha KimeHTa ce U3BBpIIBA camMO MO HapeXJaHE WIH C
npeABapuUTEeNIHO chIiacue Ha KimenTa 10 pa3Mepa u npu yciaoBHsTa, TOCTaBeHU OT Hero. [IpeaxoaHoTo He
ce mpuJiara npu NPUHYIUTEITHO U3ITbIHEHHE 110 YCTAHOBEHUSI ChC 3aKOHA pPefl.

Ui.47. PasnopenurenaHu 1eHCTBUSA 10 CMETKA HA WJIM OTKPUTA B 10J13a Ha JIULIE, KOETO HE € HaBbPILIUIO
II'JTHOJIETUE WM € TIOCTABEHO MO/ 3alPeIlleHNe, C€ U3BBPILIBAT MIPU CMIa3BaHE HA 3aKOHOBUTE U3UCKBAHUS U
C pa3pelleHne Ha pallOHHMSI Ch 110 HACTOSAI aapec Ha uieTo. HembiHoneTeH, pecil. jinie, HoCTaBEHO M0/
OTpPaHHMUEHO 3alpelleHre, MOXKe Jia pa3nopexaa cam/o, 6e3 pa3pelieHrne Ha palloHHUS ChJ, ChC CPEACTBA,
KOUTO € MPUI00MII/0 ChC COOCTBEH TPY/I, BKIIFOYUTEIIHO TAKUBA OT CTUTICH TSI

Uin.48. IITbIHOMOIIHOTO Ha JIMIIE, YITBJIHOMOILIEHO Ja Ce pa3lopexaa ChC CpeACcTBaTa MO CMETKaTa
cienBa a ObJe HoTapuallHO 3aBepeHo. HoTapuanHo 3aBepeHOTO MbJIHOMOLIHO ce npenacTaBs Ha bankaTa B
OpUTHHAJ, KaTo OoT Hero B baHkara cienBa ga Ob/ie OCTaBeH OPUTHHAJ, HOTAPUAIHO 3aBEPEH MPEMUC WIIH
KOIHE, 3aBEPEHO OT MPEACTABIIIMS TO TIpea baHkara MbIHOMOIIHUK U OTTOBOPEH CiykuTes Ha bankara,
KaTO BCEKU OT TAX M3MUCBA CAMOPBYHO BBPXY KOIMUETO HAANHUC ,,BspHO ¢ opurmHama”, cBOsl MOAIMC,
I'BIHUTE CH MMEHA IO JOKYMEHT 3a CaMOJIMYHOCT, JaTa U MACTO Ha 3aBepkara. baHkata He HocH
OTTOBOPHOCT NPH U3ITBJIHEHNE HA HAPEKIAHHS HA MBJIHOMOIIHHUK, YAUTO IIBIHOMOLIUS Ca OTTETJIEHH, aKO
He e Omia yBeJJOMeHa MpeIBApUTETHO 3a TOBA B MUCMeHa (opma.

Un.49. YObIHOMOIIUTENAT UMa TPaBO /1a OrpaHHuyaBa MpeCTaBUTENIHATA BIACT HAa MIHOMOIIHUKA
10 OTHOIIICHHUE Ha:

- CpOKa Ha BaJIUAHOCT HA MbJIHOMOIIHOTO ;

- pa3Mepa Ha cymaTa/uTe, C KOSITO/UTO IMMHTHOMOIIIHUKBT MMa MPaBO Jia Ce pa3mopen/ Kia;

- KJIOHOBeTe Ha baHkara, OT KOMTO IMBJIHOMOLIHMKBT MMa IMPaBO Ja CE€ pa3Nopexaa, HO HE U 1O
OTHOIIEHHE MPABOTO J]a C€ Pa3Mopexaa ¢ /9acTu OT/ HAIMYHOCTH 110 CMETKaTa, ONpeAeNieH! 0 KOHKPETEH
MpHU3HAK /HaIpUMep, ¢ TAKKMBa, TOCTHITMIN MO CMETKAaTa cCaMO Ha U3PHYHO MOCOYEHO
OCHOBaHHE - CaMO OT IMEHCHHH, OT CyOCHIMU U T.H./.

Un.50. KnueHTsT ce 3aabikaBa Ja Ma3u B TailHA JaHHUTE 3a JIMLATa C Pa3slopeIuTENHU MpaBa Mo
HEroBa IJIaTeXHA CMETKa M JJaHHUTE, HEOOXOJUMH 3a OCBHINECTBSIBAaHE Ha JIOCTHII/pa3lopekIaHe 10/ChC
CMETKa MO €NEeKTPOHEH BT, KAKTO U J1a HE JOMYCKa Bb3MOKHOCT Pa3IMYHU OT OBJIACTEHUTE OT HETO, JIHIIA,
Jla OCBHIIECTBSIBAT JOCTHIT U MHUIIMUPAT IJIATEKHU OTepaluu mo cMetkata. OTTOBOPHOCTTA 3a HapyIllaBaHe



Ha MOCOYEHOTO 3abJDKEHHUE ce HocH OoT KuneHTa.

Un. 51. HapexxnaneTo uiam ChIilaCHETO 3a U3IIBJIHEHUE HA IJIATEXKHA ONepals Wid Ha Mopeauia oT
IUTATEXHU ONepanuy ce 1aBa oT KimenTa npeay n3IbIHEHUETO Ha ONepalusiTa upe3 npeacraBsiHe B bankara
Ha ChCTABEHU OT HETO IUIATE)KHU JTOKYMEHTH 110 oOpasell.

Ui.52. HapexxnaneTo win cbryiacuero Ha KiimeHTa 3a u3nbiHEHHE Ha IUIaTEXHA Olepalus MOXe Ja
0b1e oTTeryieHo oT KimmeHra o BCsko BpeMe, HO He I0-KbCHO OT MOMEHTA, B KOMTO IUIaTeXHAaTa OIeparus
€ CTaHaja HEOTMEHMMa, KaKTO CJIE/IBa:

1. KnueHThT He MOXe J1a OTMEHS IUIaTEKHOTO HApEeXJaHe cie]l OJIyYaBaHeTO My OT JOCTaBYMKa Ha
IUTATEXHU YCIYTH Ha IlaTena.

2. Koraro miarexHara omnepalnMs ce€ H3BBpIIBA 10 HWHUIMATHBA HA JIOCTAaBYMK HA YCIYTU IO
VMHULMMpaHE Ha IUIAIIAHE WIN OT MOJIy4aTessl, WIK Ype3 HEro, IIATEbT HE MOXKE J1a OTMEHS IIaTEKHOTO
HapexXIaHe, clie]] KaTo € JaJl CbIIache Ha IOCTABYMKA HA YCIYTH [0 MHULIMMPAHE Ha IUIAIIaHe Ja MHULApa
IUIaTEeXHaTa ONepanus WK Clie] KaTo € Aajl CBOETO ChIJIaCHE 3a M3IIBbJIHEHHME Ha IJIATe)KHATa Olepalus B
I10J132 Ha TI0Jy4aTels.

3. Koraro Knmentsr u bankara ce yroBopsT IJIaTeKHOTO HapexaaHe Aa ObJe W3IBIHEHO Ha
OIpeZCIeH JIeH WIN B JIeHs, CIEIBAll M3TUYaHETO HAa OIPENEICH CPOK, WIH B JI€HA, B KOWTO IJIATELIbT
IPEIOCTaBM Ha CBOSI JIOCTABUMK Ha IUIATEKHU YCIYI'M HEOOXOJMMHUTE CpEeACTBa 3a M3IbJIHEHUE Ha
HapexxJaHeTo, KIMeHThT MOKe /1a OTMEHU IJIaTeXHOTO HApeKIaHe Hall-KbCHO J10 Kpas Ha paOOTHMS JIEH,
IPEIX0XKAAL YTOBOPEHHUS JIEH.

4. Ilpu nupekteH AeOUT IUIATebT MOXKE Ja OTMEHM IUIATEKHOTO HapeXJaHe Hal-KbCHO 10 Kpasi Ha
paboTHUS AEH, IPEIX0XK Al YTOBOPEHHUS JIEH 32 3ab/KaBaHe Ha CMETKaTa My.

5. bankara nma npaBo Jja HAYMCIIM TaKca 3a OTMsIHA Ha IUIATeXKHO HapexaaHe oT KimeHra, cbrilacHO
JeiicTBamiaTa KbM MOMEHTa Ha oTMsiHaTta Tapuda Ha bankara.

6. [Ipu oTTernsHe Ha CHIVIACHMETO 33 M3MBJIHEHUE Ha IOpeIulla OT IUIATEKHU ONepaluyd BCUYKU
ObJIeIIM [IJIATEKHU OIIEpallK Ce CMATAT 3a HEpa3pEIlICHU.

Un.53. bankara nprueMa 1 U3IbJIHSABA HAPEXKIAHUA 3a IUIATEKHU OIEpalliu, ChIbPKALIU PEKBU3UTHUTE,
nocoueHn B Hapenba Ne3 na BHDB. [lnarexxHoro HapexgaHe Moxe JAa ChAbpXkKa M JAPYrd JaHHH,
BKJIIOYMTEIHO TAaKUBAa, KOUTO Ca HEOOXOIMMH 32 U3I'bJIHEHUE U3UCKBAHUTA 10 APYTH HOPMAaTHUBHU aKTOBE.

Ui.54. bankara uma npaso /1a ONPEENId JTHEBHY JINMUTH 3a TETJIEHE Ha CyMH B Opoii MM J1a U3HCKBa
npeau3BeCcTHE TPU TETJIeHe Ha CyMU B Opoil Haj onpezaeneH pa3mep. [Ipu neno3upane Ha 3asiBKa 3a TErJieHe
Ha rnapu B Opoii, KnueHTbT e JurbkeH Ja pasnosiara ¢ HEOOX0AUMUTE HATMYHU CPEJICTBA KbM JlaTaTa U 4achT
Ha M0/JjaBaHe Ha 3asBKaTa.

Yn.55. bankara nma rpaBo J1a U3MCKBA MOIBPKAHETO HA MUHUMAJIHO CaJlJI0 IO CMETKA, ONPEIECIICHO
B Tapudara na bankara. IIpu HensnbiIHeHHe Ha TOBa 3aAbkeHHe baHkara MMa mpaBo J1a 3aKpHe cMeTKara
1o nmoco4eHus B HacTosmute OOIIM yCIoBUS pel.

Un. 56. 3a mulaTe)xHH HapeXJIaHMs, IOJAJACHU/U3NPATEeHN IO €JEeKTPOHEH NbT, Ce CIa3Bar
M3MCKBaHUATA Ha 3aKOHA 32 €JIEKTPOHHUS TOKYMEHT U €JIEKTPOHHUTE YA0CTOBEPUTEIIHU YCIYTH.

Y. 57. IIpu u3neiHEHHE Ha KPEIUTEH IPEBO/] BbB BaJIyTa, Pa3JIM4HA OT JIEBA, IUIATEKHOTO HApEKIaHe
MOJK€ J1a ChAbpIKA JaHHU, pa3indHu oT mocoyeHute B Hapen6a Ne3 na BHB.

Y. 58. KInMeHTHT € JUIkKeH J1a pa3noiara ¢ HeoOXOAMMUTE HATMYHU CPEACTBA 110 TOCOYEHaTa HeroBa
cMmeTka npu baHkara 3a n3BbplUIBaHE HA IJIAIIAHETO KbM JlaTaTa, yKa3zaHa 3a U3II'bJIHEHNE Ha HAPEXKIaHETO.

Un.59. [Ipn nopaBaHe Ha NIATEKHU HApEXJaHUS 3a MPE3rpaHUYHU KpPEeOUTHHU NpeBoau KinueHTwsT
cienBa Aa cho0LIM U BaJIbOp Ha MPEBOAA.

Yn.60. bankara npuema, ye KinneHTsT € nan ceriacuero cu bankara ga 06paboTH HErOBOTO TIATEKHO
HapeXaaHe, Cle]] KaTo Ce € YBepHuIIa, 4e TO € aBTEHTUYHO.

Un.61. IlnarexHo HapexaHe 32 KPEOUTEH MPEBOJ CE ChCTaBs OT IUIATEla, KOMTO HOCH OTTOBOPHOCT
3a HACTBHIWINTE MOCTEANLIN OT HEMTPAaBUIIHOTO My cheTaBsHe. Koraro muaTexHOTO HapekJaHe € ChCTaBEeHO
oT ciyxwuren Ha bankara, KiMeHTBT € JUIbkKeH Ja TO NpOBEpH Mpeau Ja ro moAanuuie U ¢ (akra Ha
MOJIMMCBAaHETO MY JIEKJIapHupa, Y€ TO € TOYHO U BSIPHO ChCTAaBEHO, CHIJIACEH € C HETO U HOCH OTTOBOPHOCT 32
HACTBIIMIIUTE MOCIEIUIM OT HENPABUIITHOTO MY ChCTaBsHE.

XIl. IlpeBeaeHu v MoJy4eHH CYMHM 1O IVIATEKHO HApe:KIaHe/TIaTeKHA onepanus
Un.62. bankaTa e AbXKHa J1a IpeBeJie cyMarta o IUIaTeXHaTa onepanus 0e3 1a yabpika TaKCH OT



Hesl.

Un.63. [1natexxHO HapeXaaHe MOXKE J1a CE U3II'BJIHU CaMo JI0 pa3Mepa Ha pasnojiaraéMara HaJuyHOCT
MO IUIaTeXHATa CMETKa, J0 pa3Mepa Ha MPEJOCTABEHUTE CPEIACTBA OT IOJ3BaTelisd 3a WU3MBJIHEHHE Ha
IIaTeXHa OIepalys WK 10 pa3Mepa Ha JOTOBOPEHUS KPEIUT, aKO UMa TaKbB WM MIPH YCIOBUATA HA Wwi.13
oT 3aKkoHa 3a MOTPEOUTEICKUSI KPEIUT /IOTOBOPHT 3a OTKPUBAHE HA CMETKAa MPEIBIIKIAA BH3MOXKHOCT 32
noTpeduTeNs Ja MPEBUILN HAJTMYHOCTTA 10 CMETKAaTa UM Ha JJOTOBOPEHHUs pa3Mep Ha oBbpapadT/. B ciyuait
Yye MOCOYCHUTE YCIIOBHS HE ca Hallulle, baHkaTa 0TKa3Ba U3ITBIHEHUETO Ha MIATEKHOTO HAPEXKIaHEe, KaTo Ce
npunara wi. 84 ot 3IIYIIC. bankara u3BbpiuBa npeBoj oT cMeTkaTa Ha KimeHTa npu Hajauyue Ha cpefcTBa
10 Hesl, MOKPUBAIIM CYMUTE Ha HAPEACHUS IPEBO/I, ABIKUMUTE TAKCH U KOMUCHUOHH.

Un.64. He ce gomyckaT 4acTUYHH MPEBOJAU IO OTACIHU IUIATEKHU HAPEXKIAHUS WIM UCKaHMS 3a
JTUPEKTEH JeOUT, ¢ M3KIIIOUCHHUE Ha CITyYanTe Ha IPUHYAUTEITHO U3ITBIHEHUE 110 YCTAHOBCHHUS B 3aKOHA e,
IpU U3BBPLIBAHE Ha CIyKeOCH KOpUTHpAIl MPEBOJ W/WUIU MpU ynpakHsBaHe Ha MpaBo Ha bankara 3a
MPHUXBAaIIaHe WU CITy>)KeOHO ChOMpaHe Ha CyMH.

Un.65. Ilpu B3emaHe Ha perieHue nanu KIMEHTHT MMa HEOOXOAMMHUTE HAJIWYHH CPEACTBA IO
MOCOoYeHaTa HEeroBa cMeTKa Mpu baHkaTa 3a u3BbpIIBaHE HA KpeauTeH peBo, bankara:

a) CcyMmHpa HaJM4YHOTO califio Mo cMeTkara Ha Kimenra u mpenocraBenus My ot bankara oBbpapadren
JUMUT (aKO UMa TaKbB) U

0) HamaJsiBa TOpHaTa cyMa ChC Cymara Ha IulamaHusaTa, kouto KinuentsT e Hapenun Ha bankara na
ObaT M3BBPILCHU OT Ta3u cMeTKa Ha KinenTta u kouto bankara Bce o1ie He € u3BbpIInia (BKIIOYUTEITHO U
BCHYKM CYMHU MO IJallaHus oT OaHKoBa kapta Ha Knmenra, kouto bankara e aBTOpu3upana), KakTo U
IBIDKUMHATE OT Kitnenta 6aHKOBU KOMHCHOHH.

Un.66. bankaTa He B3UMa MpeIBU] PeIOBHH OBACIIN MOCTHILICHUS M0 cMeTKaTa Ha KineHTa, KakTo u
BCSKAKBU MOCTHIUICHHUSI, TIOYUYECHH clie]] kKaTto baHkara e pemuia 1a He U3BbPIIU IJIAIIaHE 110 MIATEXKHOTO
Hapexxaane Ha Kiuenra.

Un.67. B cnydait ye KinueHT Hapeau KpeauTeH MPEeBOJ| OT HEroBa CMETKA, KOTAaTo IO Hesd HsIMa
HEOOXOMMHUTE HAJIMYHU CPECTBA Ha JaraTra, Ha KOsATO TpsOBa Ja Ob/ae U3BBPIICHO IUallaHeTo, bankara
OTKa3Ba Jia U3BBHPIIH ILIAIIAHETO.

Un.68. (1) [InarexxuuTte HapexJaHus c€ U3MBIHABAT B TSIXHATA LSJIOCT U MO0 XPOHOJIOTUYHUS pell HA
MOCTHIIBAHETO UM IPHU JIOCTABYMKA Ha TJIATE)KHHU YCIYTH MPH Cla3BaHE M3UCKBAHHATA Ha rjaBa IeTa OT
3ITVIIC.

Un.68. (2) Usxonsmute u BXoasanuTe HezabaBHu 1uiamanus Blink 1 SEPA He3zabaBHHUTE KpeIUTHU
MIPEBO/IM B €BPO C€ M3MBJHABAT B PEATHO BpeME€ Ha TEKyIIMs JeH. baHkaTra W3MbJIHIBA HapeXIaHUs 3a
He3abapHM mamanus Blink B neBa 3a cymu g0 30 000,00 /Tpuaecet Xwisiau/ JB., BKIIOYUTEIHO, KAKTO U
SEPA nHe3abaBHH KpeTUTHH NMPEBOIU B €Bpo 3a cymu a0 15 000,00 /metnanecer xunsan/ EUR, moganenu u
IpUeTH Mpe3 JAoroBopeHuTre ¢ KimeHTa eNeKTpoHHM KaHaiu 3a MHTEpHET OaHkupaHe, 24 dyaca B
JIEHOHOIIIMETO, BCEKU KalleHAapeH JIeH B roJIMHAaTa, C He3abaBHa Wi OJIM3Ka 0 He3abaBHaTa 00paboTKa cnej
WHULIMMpaHe Ha mananeTo ot KimenTa u onoOpeHne 3a u3nbjiHeHne. bankara He mprema HapeXIaHus 3a
He3abaBuu Tutamanus Blink u SEPA He3a0aBHU KpeAWTHH MPEBOJM B €BPO C MOcoyeHa Objelia Aara Ha
W3MBJIHEHUE U HE HOCH OTTOBOPHOCT, aKO JIOCTAaBYMKBT Ha IJIATEKHHU YCIyTH HA MOJydaTess € HeJOCThIICH
npe3 cucreMara 3a Heza0aBHu muiamanusl.

Un.69. B cinyuail ye baHkarta mojlyud IUIaT€XHO HapexkaaHe, opOpPMEHO KaTo MPOU3JIM3AII0 OT
Kinuenra, u uMa oCHOBaTeIIHU CbMHEHHS], Y€ TO HE € Tpou3iun3a oT KinneHTa, uin nopaay Hajau4ue Ha
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HSKAaKBa Jpyra NMpUYMHA, HAIPUMEp MOJ03peHUs 3a m3MaMma, baHkata mMoxe na moucka oT Kimenra na
NOTBBPAM ABTEHTUYHOCTTA Ha TOBA IJIATEKHO Hapexk1aHe (MMCMEHO WM YCTHO), KaTo bankaTa Hsima na ro
00paboTu, 1okaTo He nonydu otT KimeHra takoBa moTBbpkaeHHE. B TakbB ciydyaid KnueHTsT € [urbkeH na
MNOTBBPAM IUIATEKHOTO HAPEKAAHE 10 Bb3MOKHO Hall-Obp3usl HAUMH, 32 J1a Ob/ie U30erHaTO 3aKbCHEHUE MTPU
o0OpaboTBaHeTo My OT cTpaHa Ha bankara. bankara HsMa Ja W3BBPIIM IUIAIIAHETO, JOKATO HE TOIYYH
noTBbpkaAeHueTo oT Kinuenra.

Uin.70. (1) CpraacHo MEXIYHApOAHOTO U MECTHO 3aKOHOJATEICTBO baHkara, B KaueCTBOTO CH Ha
JIOCTaBYMK Ha IUIATEKHU YCIYTH Ha MOJIydaTel, HM3IBJIHABA MOJYyYEHUTE KPEAUTHH NPEBOAH, aKo B
€JIEKTPOHHOTO CHOOILEHHE 3a TPEeBOJa C€ ChIbpXKA W MHHMMAIHO H3HCKyeMa HH(popManus 3a
riaTena/HapeinTeNs Ha mpeBoja/ v Mmoxydaress, a UMEHHO:

1. 3a mpeBoaM Ha CpeACTBa, KOTaTO JOCTAaBYMKBT HA IJIATEKHU YCIYTH Ha IJIaTella € YCTAHOBEH B
EC - undopmarius 3a miaTeXHUTE CMETKH Ha IJIaTela v oJyJaTelis, ChOTBETHO, YHUKAJICH UISHTU(UKATOD
Ha TPAHCAKLUATA, KOTaTO MPEBOABT HE CE M3BBPILBA OT MU KbM IUIATE)KHA CMETKA;

2. 3a IPEBOJIU HA CPE/ICTBA, KOTATO IOCTABUMKBT HA TUIATEKHU YCIYTH Ha IJIaTella € yCTaHOBEH U3BbH
EC cnennata nnpopmarnms:

2.1. 3a arena:

a) MMETO Ha IJIaTela;

0) HOMep Ha IJIaTe)KHA CMETKa Ha IjIaTena

B) ajjpeca Ha IJiarena, HoMepa Ha OQUIMATHIS JIHYCH JOKYMEHT, KIMEHTCKHS WACHTU(DHUKAIIMOHEH
HOMEp WJIU JaTaTa u MICTOTO Ha paKIaHe.

2.2 3a momydarers:

a) MMETO Ha IMOJIy4aTes; u

0) HOMepa Ha IUIaTe)KHATa CMETKA Ha TOTyJaTels.

Koraro mpeBoabT He ce U3BBPIIBA OT WJIM KbM IIJIaT€KHA CMETKA, MPEBOABT Ha CPEICTBA CE
NpUapy’kaBa OT YHHKAJCH WACHTH(HKATOP Ha TpPAaHCAKIHMATa BMECTO HOMep(a) Ha IUIaTeXKHATa(UTe)
cMeTKa(H).

(2) Hon ,knueHTcku wuACHTU(UKAIIMOHEH HOMEp Ha Iuiarena™ ce pasbupa Harnuonanen
uneHtuukanroned Homep — National Identity Number /NIDN/; Peructpanmoner HOMep Ha 4yIeHeI[ —
Alien Registration Number /ARNUY/; lanbuen uaentudukaimonen nomep — Tax Identification Number
ITXID/; Knuentcku uaentudukamornen Homep - Customer Identification Number /CUST/.

Un.71. bankara, B Ka4ueCTBOTO CH Ha JIOCTABYMK Ha MJIATEKHH YCIYTH HA MOJTYy4YaTelis € 3abJKEHA J1a
npunara eheKTUBHM MPOIEAYPH, 3a Ja yCTaHOBU JajiH MoyieTaTa ¢ MHGOpMaIus OTHOCHO TiaTelna u
MoJTydaTesis B cCucTeMaTa 3a ChOOILICHUS WM TUIaTeKHATa U CEThJIMEHT CUCTEMA, N3II0JI3BaHa 3a U3BbPIIIBaHE
Ha [IPeBOJIa Ha CPEJICTBA, ca OMJIM MON'BJIHEHHU, KaTO ca U3MO0JI3BaHH 3HALUTE WM €JIEMEHTUTE, JOMTyCTUMHU B
CHOTBETCTBHUE C NpaBUiIaTa Ha CbOTBETHATA CUCTEMA.

Uin.72. B cnyuait ue bankata 1moyry4n KpeAuTeH NPEBOJ B M013a Ha KimneHTa, B KOWTO ImocoyeHara no-
rope UHGpopMaIus 3a IulaTena 1 rnoiaydaress JMICBA WM € HEII'bJIHA, WIK He € Oujia MOI'bJIHEHA KaTo ce
U3I10JI3BaT 3HAIIUTE UM €IEMEHTUTE JOMYCTUMU B ChOTBECTBUE C IIPAaBUJIaTa HAa CUCTEMATa 3a ChOOILEHUS
WIN ChOTBETHATa TUIATE)KHA WIIM CETHIMEHT CHCTeMa, baHkaTa MMa MpaBo Ja OTKaXXe M3BBPIIBAHETO HA
npeBoJia WM Ja M3MCKa MbJIHATa WH(opManus 3a miaTerna wid noiydatens, cbriacHo Pernament (EC)
2015/847 otHocHo mHbOpMaInHATa, MPUIPY’KaBallla MPEBOJUTE HA CPENICTBA, BKJ. MPEIU Ja KPEAUTHpPA
IUIaTe)KHATa CMETKa Ha MOJIydaTes WK Ja My MPe0CTaBU IOCTHII JI0 IPEBEICHUTE CPE/ICTRA.

Un.73. Ilpu mocTelui MPEBOJ B JieBa WX Apyra BajdyTa, baHkaTa 3aBepsiBa cymara WJId HEWHaTa
PaBHOCTOMHOCT IO O0SIBEHMSI CH O(pUIIMaAJIEH Kypce KyITyBa/lpoJiaBa o CMETKaTa, OTrOBapsia Ha MOCOUYEHUS
B elekTpoHHOTO chobOmenne IBAN wa momyuarens. B cimydaii e cMerkaTta, WHIWBHIyaIM3UpaHa C
nocouenust IBAN e 3akputa, bankara BpbIla npeBojia Ha HapeAUTES.

X111, MosyyaBaHe HA NJIATEKHO HApeKIaHe

Y. 74. MOMEHTHT Ha NIOJyyaBaHE Ha IJIATEKHO HApEeX/1aHE € MOMEHTBT, B KOWTO baHkaTta noixyyasa
IUIATEKHOTO HapeXk1aHe, IPeAaeHo NMPSKO OT IUIAaTela UK KOCBEHO OT WIIM Ype3 MOTy4aTelis B CbOTBETHHS
ouc Ha bankara. CmMeTkara Ha ruIaTelna He ce 3ab/bKaBa Mpear MoJyyaBaHeTo Ha

IJIaTC)KHOTO HapECXKIaHC.
Un.75. Korato MOMEHTHT Ha MoJiydyaBaHC HE € pa60TeH JCH 3a BaHKaTa, IJIATC)KHOTO HAPCKIAHE CC
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CMSITa 32 TIOJIYYCHO Ha ClIBAIUs paOOTCH JICH.
Ui.76. Tlnarexxun HapeXIaHUs ce TpUeMaT B paMKHUTE Ha pabOTHOTO Bpeme 3a paboTa ¢
KITUEHTH 32 ChOTBETHHS OaHKOB oduc.
Yn.77. Tabnuua 3a kpaiinute gacose (Cut -off times) mo BumoBe BamyTn 3a HapeKIaHe Ha
BAJIYTHH ITPEBOJIM Ha JaTaTta Ha Bayibopa (e D)

Cpok Ha neno3upaHe/prueMane Ha HapexaaHeTo (Obarapcko
BaJTyTa BpeMe)
EUR 1o 15:00 yu.
usbD 1o 15:00 yu.
GBP 1o 13:00 yu.
CHF 1o 13:00 yu.
HE MOJKE JIa ce HapeXk/1a B JICHS Ha BAJIbOpa; Hall-paHEH BaJIbOp
JPY D+1
CAD 1o 15:00 yu.
DKK 1o 11:00 yu.
SEK q0 11:00 4.
NOK q0 11:00 4.
PLN 10 13:00 4.
CZK n0 11:00 4.
RON 10 13:00 4.
TRY 10 10:30 4.
RUB 10 13:00 4.
MKD 10 14:30 4.
BCHYKH OCTaHAJIN HE MOJKE J1a Ce HapeX/1a B JICHS Ha BaJIbOPa; Hal-paHEH BaIbop
BTy TH D+2

Un.78. (1) Hapexxmanus 3a mamaHusi, Kouto ciensa aa Obpaar n3pbpuenu npe3 RINGS ce npuemar
ot bankata 10 15:00 yaca Ha chOTBETHUS PabOTEH JICH.

(2) Hapexxmane 3a muiamase, KoeTo cieasa aa 0b1e n3pbpuieHo npe3 RINGS, moxe 1a 6b1e HapeneHo
¢ Obnema jata Ha u3NbiIHeHue. Hapexnanero ce cuuta noiaydyeHo B bankara B mocouenust ot Knuenra B
IUTATEKHOTO HapeKaaHe JIeH 3a Objemio u3nbiHenue. Hapexxnanero moxe ga 6bae orMeHeHo ot Kinenra
Hall-KbCHO 70 Kpasi Ha paOOTHHUS JEH, MPeAxXoXkaal mocoyeHus ot KinmeHTa feH 3a u3nbjIHEHHE.

Uin.79. IlnarexxHu HapeX1aHUS B JIeBa, HApPE/IEHU C TEKyla J1aTa Ha U3IbJIHEHUE U npueTH B bankata
10 19:30 yaca, ce uanbansaBaT oT bankara npe3 BUCEPAG6 Ha cbius paboteH aeH. [InarexHu HapexaaHus
B JIEBA, HAPEJCHM C TEKYylla JaTa Ha U3NbJHEHUE U npueTH B bankara ciex 19:30 yaca ce U3NBJIHABAT OT
bankara npe3 BUCEPAG6 Ha crniepamnus padoreH aeH. [InatexxHo HapexjaHe B JieBa MOXe /1a ObJ1e HapeAeHO
¢ Opaemia nara Ha u3nbiIHeHue. Hapexnanero ce cunurta noiayyeHo B bankara B mocoudenus: ot Knuenra B
IUTaTEKHOTO HapexJaHe JieH 3a ObJemo u3nbiHeHne. Hapexnanero Moxe aa Obae orMeHeHo oT Kinenra
Hall-KbCHO J0 Kpas Ha pabOTHUS JIeH, Mpeaxoxaall nocouyeHus ot KinueHra neH 3a U3nbJIHEHUE.

Un.80. Koraro nmomaBamusAT miarekHo HapexzaaHe KiumeHT u baHkara ce yroBOpsT IUIaTE€XHOTO
HapexxJaHe 1a 0bJie U3IIBIHEHO HA ONpPE/eeH AEH UM B J€Hsl, CIe/Balll U3THYAHETO Ha ONpPENENeH CPOK,
WINA B JIeHS, B KOMTO IUIaTelbT MPEJOCTaBH Ha CBOS JOCTaBUMK HAa IUIATEXKHU YCIYTH HEOOXOAMMHUTE
CpEJCTBA 3a U3ITBIHEHNE HA HAPEXK/IaHETO, 32 MOMEHT Ha MOJIy4aBaHe Ha IUIaTeKHOTO HApEXKIaHe Ce CMATa
YTOBOPEHHUST JIEH, a aKO TO3H JIeH He e paboTeH 3a bankara - cienBamusar paboTeH JIeH.

Ui.81. Korato bankara oTka)e U3IIbIHEHUETO HA IUIATEKHO HAPEXKIaHE WM J1a MHULIMKPA TUIATEKHA
orepanusi, OTKa3bT U, aKO € Bb3MOYKHO, IPUUMHHUTE 3a HETO U Mpolleyparta 3a MonpaBsHe Ha (PaKTHUECKUTE
IpeIIKH, JOBEIU A0 OTKa3, ce choOmaBar Ha KimeHTa, ocBeH ako € Hanuie 3a0paHa 3a IIpeJoCTaBsHE Ha
nogo6Ha uHpopmanus ceriaacHo pasnuyed ot 3IIVIIC 3akon unm akt Ha EBpormeiickus cbio3. bankara
MpEeoCTaBsl WIM OCUTypsiBa Ha pasmnojiokeHue Ha KiimeHTa yBeZOMIIEHMETO CBOEBPEMEHHO B oduc Ha
bankara n/nim upe3 eIeKTpOHHa I10111a, B CPOKOBETE 3a U3IThJIHEHHE Ha TUIaTeKHATA ONlepallys ChITIAaCHO YJI.
87 ot HacrosimuTe OOIIK yCIOBHS.
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Un.82. bankaTa ©Ma mpaBo J1a HAYHCIU TaKca 3a MPEJAOCTaBsSHE HA YBEIOMIICHHETO, aKO OTKAa3bT 3a
U3ITBIHEHNE Ha MJIATeKHO HapeKJaHe € 00eKTUBHO 0OOCHOBAH, B pa3Mep, ChIIacHO akTyanHaTa Tapuda Ha
bankara.

Un.83. KoraTo ca Hanuile BCUYKU MPEIBUICHH B PAMKOBHSI JOTOBOp ycioBus U KIIMEHTHT ce siBsBa
ruiatenl, bankara HsMa MpaBo Ja OTKake U3ITBIHEHUETO Ha Pa3pelIeHO IUIATeKHO HapeXkK1aHe, HE3aBUCUMO
Jany e noaaaeHo ot KimeHnrta, BKIIFOUNTEHO Ype3 JOCTAaBYMK Ha YCIIYyTH [0 MHUIIMUPAHE Ha IUIallaHe, UiTu
OT, WJIX YpPe3 MOTy4aTelis, OCBEH KOTraTo 3a M3IIbJIHEHHETO Ha HAPESIKIAHETO € HAIHIIC OTPAHUYCHUE CHIITACHO
HOPMAaTHBEH aKT.

Ui.84. bankata uma npaBo Aa noucka oT KiueHTa aa M3IMBJIHM 33ABJDKEHUETO CU J1a NPEAOCTaBU
JOMBIHUTENTHU TaHHU U/WUJIN TOKYMEHTH, CBbP3aHU C OCHOBAHUETO 33 HApeXKAaHe Ha IJIaTe)KHATa ONepalus
WIA CIeNKa MO0 KOSTO C€ W3BBpIIBA IUIAIIAHETO, B CHOTBETCTBHE C HM3UCKBAHUATA Ha JEHCTBAIIOTO
3aKoHO/AaTelCTBO. B ciywail Ha oTka3 or crpana Ha Knmenra na mpenocraBu Ha bankara mckaHara
JOII'bJIHUTCIIHA I/IH(l)OpMaI_[I/ISI I/I/ WM AJOKYMCHTAllUMSA 110 IUIATC)KHATa OIlcpanus, bankara uma mpaBso
ciyxkeOHo J1a OJI0KHpa OTKpUTaTa P Hesd cMeTKa Ha KITueHT 3a u3nbiIHeHne Ha pa3nopeIuTeIHA AeHCTBUS
ChC CpEJICTBA M0 MOCTeIHATa A0 U3IIBIHEHUE Ha 33bJDKEHUETO, KOSTO MOJKE J1a JOBeJe 10 3a0aBsHEe UM
OTKa3 OT U3MIBJIHEHHE Ha MJIaTeKHATa OTeparusl.

Un.85. 3a nenure Ha wi. 87, an. 2 - 6, wi. 91, 92 u wn. 93, an. 1 ot 3IIVYIIC mnarexno HapexaaHe,
YHETO U3IIBIHEHUE € OTKAa3aHO, CE CMATA 32 HEMOIYUEHO.

Un.86. C npuemane Ha HacTosIIMTE 001K ycaoBust, KIIMEHTHT ce 3abipKaBa ga chaeiicTBa Ha bankara
Ipy BB3HUKBAHE HA HEOOXOAMMOCT OT M3ACHSABAHE HAa HM3BBHPIICHUTE OT HEro OAHKOBH OIEpalMH MU
IMMOCTBHIINJIA 110 HCT'OBU CMCTKH CYMH, KaAKTO 1 Ja NPCA0CTaBsd Ha banxkara JOII'bJIHUTCJIHA I/IH(i)OpMaIII/Iﬂ I/I/I/IJH/I
JOKYMEHTH, KOUTO MOratr Jia ObJIaT MOMCKAaHU OT Hed BbB BPb3Ka C M3MBIHEHUE Ha 3abJDKCHHITA U 1O
3aKkoHa 32 MEPKUTE CpeIlly U3MHUPAHETO Ha TIapH, 3aKOHA 32 MEPKHUTE Cpelly (GHHAHCUPAHETO Ha TEPOpU3Ma
U Ha MEXIYHapOJHOTO 3aKOHOAATEJICTBO B Ta3M 00JIacT, KaToO B CIIy4ail Ha HapyllaBaHE HA 3abIKCHHUITA
Ha KimeHT Ha TO3M WieH W/WiM 1O pelIeHHWe Ha KOMIIETEHTEH opraH, baHkaTa cH 3ama3Ba IpaBOTO CU
€IHOCTPAHHO J1a MPEeKpaTu OTHOIIeHusATa cu ¢ KinueHra.

XIV. Cpoxose 3a u3'bJIHEHHE HA MJIATEKHH ONePaANNu

Uin.87. (1) CpokoBere 3a M3NBJIHEHHE HA IJIATEKHU OINEpallM, IOCOYEHH MO-I0Jy, Ce Mpujarar 3a
oTiepaIiu B JIEBOBE U B €BPO B CTpaHaTa M Uy>KOMHA, KaKTO U 3a OINEpallly, CBbP3aHU C €IHOKpaTHa 0OMsHa
Ha BaJlyTa MEXAy JICB W €BpO, NMpH ycJIoBHe 4Ye oOMsHara ce u3BbpmiBa B PemyOnmka bnarapus.
PasnopenOute Ha HacTosIIMs 4YiIeH HE ce OTHAcAT 3a He3zabaBHM Iutamjanus Blink u SEPA ne3abaBHu
KPEJWTHH MTPEBOJIU B €BPO, KOMTO CE M3ITBIHSIBAT B PEaTHO BPEME.

(2) 3aBepsiBaHeTO Ha TUTATEXKHATA CMETKA HA JIOCTABYMKA HA TUIATEKHU YCIYTH HA MOJyYaTelis ChC
Cymara Ha IJIaTe)XKHATa OTeparus cielBa Ja Ob/ie Hali-KbCHO JIO Kpas Ha cienBamus paboTeH JICH CIej
MOMEHTa Ha IOJIy9aBaHe Ha IUIATSIKHOTO HapexaaHe. To3n Cpok Moxke Jia Obae ¢ eauH paboTeH JCH TI0 -
IBJIBT TIPU MHULIMMPAHE Ha TUIATEXHH OMEpaliy Ha XapTHEeH HOCHUTET.

(3) Tlpu m3mbIHEHHE HA TUIATS)KHU OMEPAlldd B JIEBOBE MEKIY JOCTABYMIIM HA TUIATEKHH YCIIYTH,
ydacTBaIiy B miatekna cuctema RINGS unu B mnatexHa cucrema, umaina 1octbil 10 RINGS, 3aBepsiBaneTo
Ha TUTaTe)KHATAa CMETKA Ha JIOCTABUYMKA Ha TUIATS)KHH YCIIYTH Ha TIOJydarelis clie[Ba Ja ObJie B CHIIUS
paboTeH JieH, B KOMTO € MOJIY4YeHO TIaTEeKHOTO HApeKIaHe.

(4) Koraro KinueHTBT ce siBsiBa noydates, bankara ompezess Baibopa Ha 3aBepsBaHEe M OCUTYpsiBa
Ha Pa3MoJI0KEHUE TI0 MJIaTeKHATa My CMETKa cyMaTa I0 TIaTeXHaTa oNepalus He M0 -KbCHO OT PaOOTHHS
JIeH, B KOWTO cMeTKara Ha baHkaTta € 3aBepeHa CbC cyMara IO IUIaTeXKHATa omnepamnus. BaibopbhT Ha
3aIbJDKaBaHe Ha IJIaTeKHATa cMeTka Ha KimeHTa, KoraTo MOCIEIHUAT Ce ABsIBA IUIATEIl, € He MO-PaHO OT
MOMEHTA, B KOMTO TUTaTeKHATa CMETKA Ce 3a/IbJKaBa ChC CyMara Io IJIaTe)KHATA OITepaIHsl.

(5) Korarto KnueHThT ce siBsiBa nostydaren, baHkaTa npeaBa Ha JOCTaBYMKA HA IJIATEKHH YCIYTH Ha
TIaTena IaTeXXHOTO HapeXkIaHe, TaJAeHo oT win upe3 KimeHTa B paMKuUTe Ha TIPEIBUIACHUTE MEXKTY

KinenTa u bankaTa cpokoBe, Taka 4e Jja ©Ma Bb3MOXHOCT 32 CETHJIMEHT Ha yTOBOpEHaTa J1aTa.

(6) Koraro mapu B HATMYHOCT ca BHeceHH OT KiTMeHT 1o ruiaTe)xHa cMeTka rpu bankara BbB BayTara,
B KOSATO € OTKpHUTa CHhOTBETHATa IUIATE)KHA CMETKA, baHkaTa ocurypsiBa Ha pasloJIOKEHHE cymara U
olpeies Balbopa Ha 3aBepsiBaHe HE3a0aBHO CIIEl MOMEHTA Ha I0JIy4aBaHe Ha CPECTBATA.

Yn.88. (1) [Ipu muiaTesxHu onepanuy BbB BalyTa, pa3inyHa OT OCOYEHHUTE B Y. 87 OT HACTOSALIUTE

13



OO0y ycnmoBus, ce Mpuiiarat CpokoBerTe mo wi. 87, ocBeH koraTo Mexay Knuenra u bankara e JoroBopeHo
IpyTo.

(2) Ilpu nnatexxHu onepanuy B paMKUTe Ha EBponeiickus cbio3 TOrOBOPEHUTE CPOKOBE MO al. 1 He
MoraT J1a HaJBUIIaBat 4 pabOTHU JHU CJIe]l MOMEHTA Ha MoJTy4yaBaHe Ha IUIaTeKHOTO HapexkIaHe.

XV. M3nbjiHeHHe HA TUPEKTEH 1e0UT B JIeBOBe

Un.89. Ilpu mnnamaHus 4ype3 IUPEKTEH JeOUT B JICBOBE, KOTrato ce siBsiBa Iuiaren, KiuneHTbT
MIpPEBAPHUTEIIHO TIPEIOCTaBs CBOETO chriacue mpea baHkara, a Komwie OT ChIVIACHMETO C€ M3Ipalia Ha
nosydatensi. KIMMeHThT ChCTaBs ChIIIACHETO 32 JUPEKTEH JIEOUT ChC ChIBPKAHUE ChITIACHO M3MCKBAHUSTA
Ha Hapen6a Ne3 na BHbB 1 HOCH OTTrOBOPHOCT 3a HACTBIMIIMTE TTOCJICIUIIA OT HEITPABUITHOTO MYy ChCTaBsHE.

Un.90. Korato KnueHtsT ce siBsBa momydaren, bankara npreMa HapeXaaHeTo 3a JUPEKTeH ACOUT U
ro TIpelcTaBsl Mpea JOCTaBUYMKa Ha IUIATS)KHM YCIyTH Ha IiaTerna, 0e3 Ja NMpoBepsiBa OCHOBAHUETO 3a
U3IMOJI3BAHETO HA JUPEKTHUS AcOUT. 3a MHUIMUpAHE Ha JUpPEKTeH neout KimeHBT ChCTaBs IIATEKHO
HapeXXJ1aHe 3a JUPEKTEH JeOUT ChC ChIbPKaHUE ChIIacHO M3ncKBaHuATa Ha Hapenba Ne3 na BHbB, u Hocu
OTTOBOPHOCT 3a HACTBIIMIIUTE MOCJIEIULIM OT HEMPABUIIHOTO MY ChCTaBsIHE.

Un.91. [Ipeaun u3mbIHEHUE HA HApEKIAHE 32 TUPEKTEH AeOuT bankara nmpoBepsiBa gaju:

1. e Hanmuue MpeABapPUTEIIHO ChITIACKE HA TUIATEla 3a IUPEKTEH IeOUT;

2. TIO CMETKaTa Ha IulaTeria MMa J0CTaTh4yHa 3a M3MBJIHCHUETO Ha HAPEXKIAHETO 3a TUPEKTCH JACOUT
pasnojiaraeMa HAIMYHOCT WJIM pa3pelieH KpeauT;

3. ca yJIOBJIETBOPEHHU YCIIOBUATA 332 U3MBIHEHNE HA HAPEXKIAHETO 32 IUPEKTEH A€OUT, BKIIOYUTEITHO
TN ca TIOJyYeHH JOKYMEHTHUTE, U3MCKBAaHU 3a HETOBOTO M3IBJIHEHUE, aKO € JOTOBOPEHO MPEICTABIHETO
Ha TaKUBa.

Un.92. IlnarexHO HapekJaHe 3a JUPEKTEH AEeOUT ce M3MbIHSABAa B Cpoka mo wi. 87, am. 2 oT
HacTosumTe OOIIM YCIOBUS, CYUTAHO OT JIaTaTa, Ha KOSTO Ca U3IIBIHEHU yCIoBUATA 1O 4. 91. AKO B CpoK
0 5 paboOTHU JHH OT IOJy4YaBaHE HAa HAPEKIAHETO 3a JMPEKTCH JCOUT HE HACTBISAT YCIOBHUATA 3a
U3MBIHEHHEeTO0 My To wi. 91 or Hactosummte OOmm ycioBusi, baHkara oTka3Ba WU3MBIHEHHUETO Ha
HapEeXXIaHETO 33 TUPEKTEH AeOUT U MHPOPMHUpA 32 TOBA JOCTABUMKA HA TUIATEKHU YCIIYTH Ha TOTydaTers.

XVI. U3nbiHeHHe HA TUPEKTEH 1e0MT BbB BAJIyTa, pa3jinyHa OT JieBa

Un.93. (1) Ilpu um3mbiHEeHHE HaA AMPEKTEH ACOUT BBHB BallyTa, pa3jMdyHa OT JIeBa, IUIATEKHOTO
HapeXJaHe U CHIIIACHETO 3a JUPEKTEH AeOUT MoraT Ja ChAbpXKAT JAHHU, Pa3IMYHH OT MOCOYECHUTE B
Hapen6a Ne3 na bHb.

(2) IIpu u3mbIHEHNE HA TUPEKTEH AeOUT BHB BalyTa, pa3IUvHa OT JieBa, MOXe Ja Oblie cleaBaHa U
JIpyTra OPETHOCT U MPOIIEAYPH 10 MPEJOCTABSIHE HA CHIIIACUETO U U3IIBIIHCHUE HA TUPEKTHHS 1€OUT.

XVII. TlnaTte:xxHu HapexIaHUs 32 NPe3rPaAHUYHHN KPeAUTHH MPEBOH U CPOKOBeE 32 U3IIbJIHEHHUE.

Un.94. B ciy4ait ye KimneHTHT Hapeau npe3rpaHudeH KpeIUTeH MPEBO/, TOM Clie/IBa Ja MPE/ICTaBh HA
bankara nsnmara HeoOXoauMMa 3a M3BBPIIBAHETO HA MpPEBOjAa MH(OpMALUs, KaTo MONBIHU YTBBPJEH OT
Oankara popmyisap o oopazerr. [1o oTHOMIeHNE HAa TaHHUTE 3a Moay4yaTens, KiueHTsT TpsiOBa 1a mocouu
I'BJIHO U TOYHO HOMep Ha cMmeTka min IBAN (3a crpanute, npuenu IBAN-cTangapra) u ako € He00X0AUMO
- BIC na 6ankara Ha noxyvaresns. [Ipu HapexjaHe Ha MPEBOH B €BPO KbM CMETKH IIPU OaHKH, Pa3MOJI0KEHH
B EBpormeiickus cbro3, He ce u3uckBa oT KimeHTa na mocoyBa B HapeXIaHETO 3a IpeBOj Ou3Hec
unentuukanrones kon (BIC) nHa Oankata Ha momydvarens. B rtakuBa ciaydyam bankarta mie mopanie
uH(poOpMallMsid KbM IUIaTEXKHATa CHCTeMa WM OaHKaTa-KopecrmoHneHT oTHocHO BIC na Oankata Ha
MOJTy9aTelist, KaTo TO3H KOJI III€ CE€ OMPEIeIv 10 eHO3HaYeH HaurH oT npenoctaBenus ot Kimmenta IBAN Ha
nosryyarens. B Ttazu Bpb3ka, KIMEHTHT € AnbKeH Ja ocouyBa B IUIATEKHOTO HAPEXKIAHE ChUIECTBYBAL] U
BepeH IBAN, oTKpUT Ha ©IMETO HA JIUIIETO, TOCOYECHO B HAPEKTAHETO KATO MOJIydaTell Ha IPEBO/IA.

Yn.95. (1) Knuent, KoiTO U3BBpILBA pe3rpaHUyueH MIPEBO WX IUIAIIAaHE KbM TPETA CTpaHa B pa3Mep
Ha 30 000,00 ymeBa mnM moBedye WM TAXHATa PAaBHOCTOMHOCT B JIpyra BaiyTa, NpeiactaBsd Ha baHkara
CBEJIEHUS U JOKYMEHTH, npensuaeru B Hapenba Ne28 na BHb.

(2) B ciiyuaunTte no an. 1 KnuentsT npeacrasst Ha bankara cieHUTE TOKYMEHTH:

1. 3a BHOC Ha CTOKHM - IOTOBOD, (hakTypa, MuUTHHUYecKa neknapauus (EAJl) win apyr 1OKyMeHT 3a
BHOC;

2. 3a 0CTaBKa HAa CTOKU WJIM YCIIYTH - JOTOBOp, (hakTypa, JeKiapanus Wi IpyT JOKYMEHT, KOUTO
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YAOCTOBEPSIBA OCHOBAHUETO U pa3Mepa Ha MPEBOJA UM IUIAIAHETO;

3. 3a TPyAOBU M M3BBHTPYIOBU BB3HArpakICHHUs - TPYAOB JOrOBOp, JOrOBOp 3a YIpaBIICHUE,
IpaXXJIaHCKH JTOTOBOp, (hakTypa WM APYr AOKYMEHT, KOWTO YAOCTOBEpsBa OCHOBAaHHETO M pa3Mmepa Ha
IPEBO/Ia W IIAIAHETO;

4. 3a aBTOPCKHU W JIMIICH3UOHHU BB3HATPAXKICHUS - JOTOBOpP, QakTypa WM APYT JTOKYMEHT, KOWTO
yZIOCTOBEPsIBa OCHOBAHUETO U pa3Mepa Ha IIPEBOA WIH IUIAIIAHETO;

5. 3a ocurypsiBaHe Ha IepcoHal, 3a oOpa3oBaHue, 00yueHHe, KBATM(UKAIUS U MPeKBAIN(UKAIUS -
JI0rOBOp, (pakTypa WK APYT TOKYMEHT, KOHTO YJJOCTOBEPsIBA OCHOBAHUETO 3a IIPEBOJIA WM IUIALIAHETO;

6. 3a M3IUIalIaHe HA IEHCUU - JOKYMEHT, KOWTO YAOCTOBEPsIBA OCHOBAHHETO 32 IUIAIAHE;

7. 3a U3IpBXKKA Ha AUIUIOMAaTHUYECKH U KOHCYJICKM INpejacTaBUTeNCTBa Ha PemyOnuka bwarapus,
MNpeaACTaBUTCIICTBA HA MUHUCTCPCTBA U BCAOMCTBA WJIKM NPCACTABUTCIICTBA HA MCCTHU JIMIIA B ‘Iy)K6I/IHa -
JOKYMEHT, KOMTO y10CTOBEpPsBa OCHOBAHUETO 32 IIPEBOJIA WJIM IJIAILAHETO;

8. 3a WIEHCTBO B MEXIyHApOIHA OPTaHU3AIM - TOKYMEHT, U3/1a/IeH OT ChOTBETHATA MEX/yHAPOIHA
OpraHu3aLus;

9. 3a MUBHUIEHTH U JMKBUIAIIMOHHU JISIIOBE - PEIIEHUE Ha 00II0TO ChOpaHue Ha APYKECTBOTO;

10. 3a cp3maBaHe, npuaOOMBaHE WIN MPEXBBPISIHE HA MPEANPUATHE - PELIEHHE Ha KOMIIETCHTHUS
Opras Ha JApYy>KE€CTBOTO U JI0TOBOD;

11. 3a mnpupoOuBaHe Ha LEHHM KHWXKA, AaKIMUM, [JAJI0BE, KOMIIEHCATOPHU HMHCTPYMEHTH,
WHBECTUIIMOHHU OOHOBE W JpyTrH (PUHAHCOBU AaKTUBHU - JOKYMEHT, KOHTO yJIOCTOBEpSiBA OCHOBAaHHETO 32
IPEeBO/Ia W IIAIIAHETO;

12. 3a MpeaoCTaBsAHC UJIN MOracsAiBaHC Ha KPECAUT HUJIU MMaAPpHUYCH 3aC€M, BKIIIOYHUTCIIHO JIUXBU - JOTOBOP
3a KpeIuT WM NapUyeH 3aeM;

13. 3a HpI/IZIO6I/IBaH€ Ha HCABWXXUMO WJIM JABWMKHMO HMMYHICCTBO, IIBbTHU, BB3AYXOINIABATCIHU WA
BOJIHU IIPEBO3HU CPEJICTBA - JOTOBOP, (PaKTypa WK IpYr AOKYMEHT, KOHTO YAOCTOBEpsSBa OCHOBAHUETO U
pa3Mmepa Ha IPEBO/A WIN IUIAIIAHETO;

14. 3a rnobu, HeyCTONKM U 00e3LIeTeHUs 3a MPOIyCHATH IMOJI3U - IOTOBOP, (akTypa WM BIS3JI0 B
CHJIa peLIeHUE Ha CbJIc0EH OpraH, KOETO yJ0CTOBEPSIBA OCHOBAHUETO U pa3Mepa Ha IPEBOJia WU IUIAIIAHETO;

15. 3a aboHaMEHT Ha MEYaTHU M EJEKTPOHHHM H3JaHMs - JIOrOBOp, (aKkTypa WM IPYT JAOKYMEHT,
YZIOCTOBEPsIBAIll OCHOBAaHHETO 3 IUIALIAHE;

16. 3a 3ano3u, meyanOu WM Harpaju OT y4yacThe B Xa3apTHU UIPH, 3a y4acTUE B MEXIyHAPOJIHU
ChCTE3aHMsI, KOHKYPCH, KOHQEepeHIInH, GecTUBaIIN, TaHAUPU WK IPYTH CXOJAHHU MEPOIPUATHUS - JOKYMEHT,
KOMTO y/IOCTOBEPSIBA OCHOBAHUETO U pa3Mepa Ha NPEBO/IA WM IIJIAIAHETO;

17. 3a wu3gpbkKa WIM JAPYTH JABDKUMU CYMH IO pElIeHHs Ha MECTHU WM 4YY>KIECTpaHHU
IpaBopa3aBaTeIHU OPraHu - BIS3J10 B CUJIa PEeLlICHHE Ha Ch1e0eH OpraH;

18. 3a mpeBomu Ha BanmyTa, pa3MephT HA KOSATO HE HAJ[BUIIIABA pa3Mepa Ha BHECEHATa M0 OAHKOB ITbT
BaJyTa B CTpaHaTa - 3aBEPEHO KOIHE OT JOKYMEHTa, KOWTO Y OCTOBEPSABA I10JIy4aBAHETO HA NIPEBOJIA;

19. 3a mpeBonu Ha BalyTa, MPUIOOUTA OT BJIOT HAa HACIIENOATEN - YIOCTOBEPEHHUE 3a HACIEAHUIIN U
M3BJICYEHNE OT CMETKATa Ha HaclIeA0AaTels.

(3) Korarto ocHOBaHMETO 3a U3BBPIIBAHE HA MTPE3rPAHUYHUS PEBOJI MITH TUIAIAHEe KbM TPETa CTpaHa
He momnajna cpex uzbpoenure no an. 2, KimeHtsT mpeacraBs Ha baHkara Jpyr AOKyMEHT, KOWTO
yZIOCTOBEPsIBA OCHOBAHUETO U pa3Mepa Ha MIPEBOAA WK IUIALIAHETO.

4) Koraro KnueHTsT He pasnonara ¢ JOKYMEHT, yIOCTOBEpSIBAlll OCHOBAaHUETO U pa3Mepa Ha
IPEBO/Ia W IIAIIAHETO, BKJIIOUUTEIHO IIPU IPEBOJI 10 COOCTBEHA CMETKA, KAKTO U KOraTO OCHOBAHUETO U
pa3MepbT Ha NPEBOJA WIM IUIALIAHETO CE YJOCTOBEPSIBAT C E€JIIEKTPOHEH JIOKYMEHT, BB3IPOU3BEJIEH Ha
XapTHEH HOCUTEII KaTO 3aBEPEH MpeINc, TON JAeKIapupa Te3U 00CTOSTEICTBA B IEKIapaysaTa o ai. 1.

(5) Koraro KnmeHThT Hapexna M3BBPIIBAHE Ha MPE3rPaHUUYCH MPEBOJ WM IUIAllaHe KbM TpeTa
crpana B pazmep Ha 30 000,00 1B. nau moBeye WIK TAXHATA PABHOCTOMHOCT B JIpyTra BaIyTa, PEACTaBIISABAIL
JIOXOJI, MoJJIexall Ha obimaraHe mo pefa Ha wi. 37 u 38 or 3akoHa 3a JaHBLUTE BBPXY JIOXOIUTE Ha
buznyecKkuTe IUIA WK 0 peaa Ha Wwi. 194 u 195 ot 3akoHa 3a KOPHOPATUBHOTO MOJAOXOIHO ObJlarane, Toi
HOITBJIBA B ACKJIapalusaTa 1Mo aji. 1 pa3mepa Ha yIbpKaHUS 1aHbK, PECIEKTUBHO MTPUIIOKEHUETO Ha CIIOro10a
3a n30sArBaHe HA JBOWHOTO JAaHBYHO O0JIaraHe ChC ChbOTBETHATA JbpKaBa.

(6) IIpencraBsHero mpen bankara Ha JOKYMEHTH MO HACTOSIIMS YICH, KOUTO Ca ChCTaBEHH B UyXKIa
JbprKaBa WM Ha 4yXKJ €3UK, Ce U3BBPIIBA ChITIACHO KiIay3uTe/n3uckBaHusTa Ha Paznen V ot HacTosmuTe
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OO0y ycnoBwusi.

Un.96. (1) B cnyuaii ye KimmeHThT Hapeau IulamiaHe BBHB BallyTa pa3jiMdyHa OT €BpO, B IMOJ3a Ha
MoJTydaTelt, YMsITO CMeTKa € B 0aHka B EBpomneiickus cbio3, bankata ocurypsiBa cymaTa mo BCSKO TaKoBa
IUIalaHe Jia JOCTUTHE JI0 IJIaTeKHATa MHCTUTYLHMS HA TOBA JIMIE HE MO-KbCHO OT 4 paOOTHU JHU clej
MOJIy4yaBaHETO Ha IUIaTeXHOTO Hapexkaane Ha Kiwmenrta. [lonmyuaBamata TakoBa IUIallaHe IUIATEXKHA
MHCTUTYLUS € ITTbKHA J1a 3aBEPU CMETKaTa Ha [OJIy4aTeisl TP Hesl B ICHS, B KOMTO € MOTy4uia IJIAIaHeTo.

(2) B cayuait ye KnmeHThT Hapeau IUlalllaHe B I0Ji3a Ha MOJIydaTesl ChC CMETKa B IUJIaTeXHa
WHCTUTYLUSI U3BBbH TepuUTOpHusATa Ha EBpomneiickusi cbio3, bankata ocurypsiBa cymara mo BCSKO TaKOBa
MJallane Ja JOCTUTHE /IO IUIaTeKHAaTa MHCTUTYLMS HA TOBA JIMIE HE MO-KbCHO OT 4 pabOTHU AHU Ciel
MOJly4aBaHETO Ha IUIATeKHOTO HapexaaHe Ha Kiuenta. ToBa He o3HayaBa obOaye, 4ye cMeTKara Ha
noJTydates me ObJie 3aBepeHa Ha TO3H JIeH, Thil KaTO MOCIEAHOTO 3aBUCH OT OaHKOBaTa NMPAKTHKA B
ChOTBETHATA IbPKaBa.

(3) bankara He KOHTPOJIKMPA U HE HOCH OTTOBOPHOCT 32 BPEMETO Ha U3IbJIHEHUE U BAIbOPUTE, KOUTO
JIpyTH JOCTAaBYMIIM Ha TUIATEKHU yCIyTH Mpujiarat npu oopaboTkara Ha HapeIeHU WIN TOTYyYeHU KPEeIUTHH
MPEBOJIU.

Un.97. Tlpu u3BbpIIBAaHETO HAa MEXKAYHAPOJHO IUIamaHe bankara aeiicTBa OT UMETO M 3a CMETKa Ha
KimenTa, ¢ orjes Ha KOETO TOW M MOJydYaTe ST Ha TUTAMAHETO TPsiOBa 1a ca M3IMBIHWIA BCUIKH MECTHH
3aKOHOBU M3UCKBAaHHUA BBB Bpb3Ka C IUIamaHeTo. B ciywail ye bankara 3amiatu chbOTBETHU Pa3HOCKHU B
pe3yaTaT Ha HEeU3I'bJIHEHHE Ha TOBA 3abJDKeHne, KIMEeHTHT € JUThKEH /1a TH Bh3CTaHOBU Ha baHkaTa, KakTo
U /1a 1 00e311eTH 3a MPETHhPIICHUTE 3aryOH.

Un.98. 3a na Obae M3BBPIICHO OMPENETICHO MPE3rPaHUYHO IUIAINAHE € BB3MOXKHO Ja C€ HaJOXHU
Bbankara na ro u3nbiinu npe3 O0anka-mocpeaHuK. B TakuBa ciiydyan bankara n3bupa 6aHkaTa-nmocpeIHUK.

XVIII. Kopekuusi 1 0TMsIHA 110 IJIATEKHO HApesKAaHe 3a Mpe3rpaHuveH MpeBol.

Uin.99. B ciy4aii ye KinueHTHT Hapeau npoMsHa WM OTMsIHA Ha JIeNo3upaHo npej bankara rniaTexHo
HapexaaHe, bankara usnpaiia KbM IIaTeKHATA MHCTUTYIMS Ha MOJydaTesis ChOTBETHOTO CHOOIICHUE 32
MpoMsiHA WM OTMsIHA Ha KPEAUTHUS TPEBOJ, 3a KOETO TakcyBa KimeHTa JOMBIHUTEIHO, KaTO OCBEH
komucuonute Ha bankata KnueHThT moema 1 KOMUCHOHMTE Ha Uy’KJaTa IUIaTeXHa UHCTUTYIUS 33 TaKaBa
KOpEeKLMs WK OTMsiHa 1o mpeBoaa. OTMsiHA W BpblIaHe Ha HapeleH OoT KimeHTa KpenuTeH mpeBoj €
BB3MOKHA CaMO ChC CHITIACHETO Ha MOJTydaTesi Ha MPeBoa.

XIX. TakcyBaHne

Yn.100. Ilpu nnarexHu omepanyy BbB BalyTa Ha Abp)kKaBa WIEHKa, KOMTO C€ H3BBPIIBAT Ha
TEepUTOpHATa Ha EBpONElcKUs ChI03 U MPH KOUTO JOCTABUMIIUTE HA TUIATEKHHU YCIYTH KaKTO Ha IUIaTela,
Taka ¥ Ha NOJyvaTesst UM eJUHCTBEHUST JOCTaBYMK Ha IUIATE)XKHHU YCIyTH IO IUIaTe)XHaTa olepanus ca Ha
TEpUTOpHATa Ha EBpOIEHCKHUS CBIO3, TOMyYaTeNsT 3aruiamia TaKCUTe, KOUTO CE€ ChOMpAT OT HETOBHS
JIOCTaBYMK Ha IUIATEKHU YCIYTH, a IUIaTelbT 3aIialia TakCUTe, KOUTO ce ChOMpaT OT HETOBUS JIOCTaBUMK
Ha IJIATEeKHH yCITYTH.

Yn.101. YcnoBusra, npu kouto bankara npuema 3a U3MbJIHEHUE HAPEXKAAHUS 3a KPEIUTHHU IPEBOJIU C
MHCTPYKLUHU IO OTHOIIIEHUE HA Pa3HOCKUTE, B CIIydau, pa3InyHU OT nocoueHute B wi. 100 ot

HactosiuTe OO YCIOBUS, ca CIEIHUTE:

(1) ,,Pa3znockute mo mpeBoma ca cnoaeneHu” (SHA) -momydatensar 3armiamia pa3HOCKHTE /TaKCH,
KOMHMCHOHHU U JIp./, KOUTO C€ ChOMpAT OT HEroBHUs JIOCTAaBUMK Ha IUIATEXKHHU YCIYTH, a IUIATEIbT 3arliaia
Pa3HOCKHUTE /TaKCH, KOMUCHOHH U JIp./, KOUTO C€ ChOMpAT OT HErOBHSI JOCTABYMK Ha MJIaTeXHU yciayru. [Ipu
HapeJeH KPEeAUTEH MpeBOJ pasHOCKUTEe Ha baHkaTa ca 3a cmeTka Ha KnmeHTa, a pa3HOCKUTE Ha JpyruTe
Oanku (OaHKaTa HA MOJTyYaTess U OAHKUTE MOCPEAHUITN) Ca 3a CMETKA Ha MOTydaTes.

(2) ,,Bcuuku pasHockm mo mpeBoja ca 3a cmerka Ha mmiarena’ (OUR) - npu Hanmuue Ha
npeJBapuTesiHa JOTOBOPEHOCT MEXIY CTpaHHMTE IO MPEBOAA U MpPH Cla3BaHE Ha CIEAHUTE YCIIOBUS:
IUIATeIbT € YKa3aj TOYHaTa Cyma, KOSTO TpsOBa Jla MOCTHIM MO IUIaTE)XKHATa CMETKA Ha IMOoJIydaTesns U e
IpHeN J1a 3aryiaTi U310, OTAETHO OT Ta3u cyMa, pa3HOCKMTE Ha baHkaTa M ChIUIEBPEMEHHO J1a 3aIljiaTH
Pa3HOCKUTE Ha APYTUTE JAOCTaBUYMIIM Ha IUIATEXHM YCIIyTH, BKIIOUEHH B IUIATE)KHATa Bepura. bankara He
npHeMa 3a U3MBIHEHHE IUIaTeXHU HapexaaHus ¢ mHcTpykuusa “OUR”, korato mpeBoAbT € B Moji3a HA
I0JTy4aTell, YMsITO CMETKA CE BOAM B CTpaHa OT EBpONeicKus Chbi03 U € BB BallyTa HA CTpaHa-4IEHKA.
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(3) ,,Bcuuku pa3Hocku 1o npeBojia, BKIIFOYUTETHO U Te3u Ha baHkara, ca 3a cMeTka Ha mosyvarens’
(BEN) - B cimyuuTe, KOrato cCMeTKara Ha MoJiydaTelisi ce BOAM Ipu OaHKa W3BBH CTpaHa oT EBpomeiickus
ChI03, HE3aBUCHMO OT BajyTara Ha IUlallaHeTo. baHkaTa He mpueMa 3a U3IbJIHEHUE TJIATEKHU HapeKJaHus
¢ uHcrpykiusa “BEN”, korato nmpeBoabT € B I0J3a HA MOJydaTes, YASITO CMETKAa C€ BOJM B CTpaHa OT
EBporeiickus Cbl03 U € BbB BaJlyTa Ha CTpaHa-wICHKa.

XX. U3mbjiHeHHe HA MPe3rPaHMYHN KPeIUTHH NMPEBO/IU, MOJy4eHH B 1moJi3a Ha Kiuenra.

Un.102. B caydail ye bankata mojiydu MNpe3rpaHUYeH KpEeAUTEH MPEeBOJ, B KOWUTO € yKaszaH
cpimectByBail IBAN Ha kmuenT na bankata, kakTo 1 HeoOxoqumaTa nHGOpMAaITUs 3a IJIaTena, CbriIacHO Yl
70 ot HactosumTe OO0 ycnoBus, bankaTa U3MbIHIBA MOMYYEHOTO IJIATEKHO HapekIaHe KaTo 3aBepsiBa
ykazaHusd B rpeBoja IBAN.

Ui.103. bankara He € 3aabKeHa Ja 3aBepsiBa IJIaTexHaTa cMeTka Ha KnnenTa npenu nmapudHute
Cpe/CTBa MO KPEAUTHHS MPEBOJ J1a MOCTHIAT 0 HEeMHA cMeTKa. baHkaTa ocUTypsiBa Ha pa3noi0KEHHUE Ha
Knuenra cymara, cien kaTo ce yBepH, 4e MO cMeTKara Ha baHkara € mocThIMIa CyMara Mo KpeAUTHHS
npeBoJ. bankara 3aBepsiBa cMeTkara Ha KimeHTa B paMKWTe Ha TEKyIIHsl paOOTEH JEH, aKo 4achT Ha
npuemMaHe Ha mnpepojia, peructpupad ot SWIFT, uin gackT Ha mpuemane Ha ¢aiia ¢ KpeIuTHU MTPEBOIN
MIOJTyYeH OT IJIATe)KHA CHUCTeMa MM O0aHKa-KOPECTIOHICHT, € 10 16:30 4., BKIFOUHTETHO. AKO TO3H 4ac €
cnen 16:304., bankara 3amasBa mpaBOTO CH /1a 3aBepU CMETKaTa Ha KIIMEHTa Ha cieaBalius paboTeH JIeH.

Un.104. B cnydaii ye bankaTa nmosry4u npe3rpaHudeH KpeauTeH MpeBo/1 B moiiza Ha KinenTa, B KOHUTO
€ ykazaHo, ue KinueHtsT TpsioBa 1a moeme 0aHKOBUTE KOMUCHOHU Ha baHkara 3a momyueHus npeBoa (Ko 3a
takcyBaHe “SHA” unu “BEN”), npu 3aBepsBaneTo Ha cmeTkaTa Ha Kiuenra npu bankara cbe cymara Ha
npeBojia, bankara 3abkaBa ciy>KeOHO ¢ OT/AeTHA onepalus Ta3u cMeTka Ha KineHTa ¢ KOMUCHOHHTE Ha
bankara 3a nony4yaBaHeTo Ha peBO/A.

Un.105. B ciyyait ue bankara nmomyuu npe3rpaHiuueH KpeauTeH npeBo/ B moi3a Ha KimenTa, B KOWTO
€ yKa3aHo, 4ye BCUUKH 0aHKOBM KOMHUCHUOHHM c€ IToeMat oT HapeauTtens (kox 3a takcyBaHe “OUR”), bankara
3aBepsBa mocoyeHara cmeTka Ha Knmenra npu bankara chc cymara Ha mpeBoja U He TakcyBa Kimenta c
KOMHUCHOHHM 3a TOJIydaBaHE Ha Mpe3rpaHuWYeH MPEBOJA B YYXKJECTpaHHA BaidyTa. baHkata M3HMCKBa OT
IUIaTeKHaTa MHCTUTYLMS-U3Mpaliad Ha KPEAUTHHUS MPEeBOJ Ja 3arllaTd KOMHUCHOHMTE Ha baHkara 1o
MpeBO/Ia 3a CMETKa Ha Tuiarena. B ciyuail ye B cpok 10 1 (enuH) Mecenl OT gaTaTa Ha uckaneto bankara He
MOJTy4YH IBDKUMUTE i KOMUCHOHHM B ITBJIEH pa3Mmep, bankara cu 3ama3Ba mpaBoTo Jia Ty yAbpxku oT Kinenra,
KaTo 3aJIbJDKH CITy’)Ke€OHO HeroBara cMeTka nmpu bankara.

XXI IlpeBanyTupane

Uin.106. B cnyuaii ye bankara nosiyun KpeuTeH npeBoj B noji3a Ha Kiinenra BbB BanyTa, pa3inyHa
OT BaJlyTaTa Ha CMETKAaTa Ha mojyuaress, bankara u3mbiHsABa MOTy4YEHUs IPEBOJI KaTo Mpujiara TeKyIus
apOuTpakeH BaidyTeH Kypc (00siBeH OT Hesd B OaHKOBHUTE CalOHH), KbM MOMEHTa Ha 3aBepsBaHE Ha
MIOCOYEHATa CMETKA Ha MOJTy4daTesisi, OCBEH aKo HE € YrOBOpPEHO Jpyro. Ako baHkara He KOTHpa CbOTBETHATA
BaJyTa, TS MMa MPaBo Ja BbpHE npeBoga. OOMEHHHUTE BaJyTHH KypCOBE Ha OaHKaTa ca 00YyCIOBEHU OT
aKTyaJIHUTE TIa3apHH YCIOBUS U MOTAaT Ja ObJaT MPOMEHSIHU ChbOTBETHO. [Topaay U310KEHOTO € Bb3MOKHO
Jla ce TMOJy4Yd pa3MHUHaBaHE B CTOMHOCTTAa Ha CyMa B ONpe/efieHa BalyTa KbM MOMEHTA Ha IOJaBaHe Ha
HapeXJaHe U KbM MOMEHTa Ha HETOBOTO U3IIBJIHEHHE /OCUETOBO/IIBaHE/, KOETO JIa BOAU JI0 HEBB3MOKHOCT
3a U3ITBJIHEHUE HA HAPEXKIAHETO, MOPAIX HEAOCTAThYHA HATMYHOCT. B TakbB cityyait bankara uma npaso Ja
OTKaXX€ Jla M3MbJIHU HapexaaHeTo. KIMEeHTBHT ce chIylacsiBa BbB BCHUUYKM Cllydal Ha IpPEBATyTHPAHE,
nmocoueHu B HactosuTe OOmu yCnoBHs, ChITOTO Ja Ob/Ie U3BBPIIBAHO CITYKeOHO OT baHkaTa.

XXII. U3pbpuiBaHe HA IJIAIIAHMA B 110J13a Ha BaHkaTa c npeABapuTe/IHO ChI/IacHe HA TUTYJISIPS
HA CMeTKaTa

Un.107. B cnyvait yve KnneHTHT MMa M3MCKyEeMO 3abDKEHHE KbM baHkaTa, moclieHata MOXe Ja
cbOMpa MO OTKpUTa MpH Hesl cMeTka Ha KimeHTa ABIKUMHUTE OT HEro CyMH, Bb3 OCHOBA Ha MHCMEHO
cbriacue Ha Knuenrta, koeTo ce cunTa 3a JAajieHo ¢ (akTa Ha MOJIUCBaHe Ha JoroBopa ¢ bankara.

XXI11. Uadopmanusi npean U3bJIHEHHETO HA OTAETHA IVIATEKHA ONepalus
Un.108. B cinyuaurte, korato KnueHThT, KaTo mjaTel, MOMCKa M3MBJIHEHUE HA OT/ACNIHA IUIATeXHA
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orepanus o paMKoOB JJOTOBOP, ITPH MOJTy4daBaHe Ha UckaHeTo oT KnuenTta bankara My npenocTtaBsi U3pu4Ha
UHpOpMaLKs 3a MaKCUMAJIHMs CPOK 3a M3IBIHEHHETO M M 3a TaKCUTE U KOMHCHOHMTE, IBJDKUMHU OT
Kinenta, 1, xorato € npui0kKUMo, MPEACTaBSIHETO UM 110 BUJ U CTOWHOCT.

XXIV. Nupopmanus, npegocraBsHa Ha KiiueHTa OTHOCHO OTAeIHH NJIATEKHU ONepPalliU 1O
PAMKOB 10Tr0BOP

Un.109. (1) Cnen xaro cmerkara Ha Knuenra Oble 3aabp/DKeHa ChC CyMaTa Ha OT/AETHA IUIATEKHA
orepauus Mo AoroBopa wiM ako KiMeHThT He H3Mos3Ba IUIATE)KHA CMETKa - Cjell IOJlydyaBaHEe Ha
IUIaTE)KHOTO HapekaaHe, bankara My mpenocraBsi He3a0aBHO Ha XapTUEH WIIHM JIPYT IBITOTPAEH HOCHUTEN
(eseKTpOHHA TIOIIIA) ClIeHaTa HH(POPMAIIHS:

1. perucrpanmoHeH HOMEp Ha IUIATe)KHATA ONEpaLus 1, KOraTo € He00X0AuMo, HH(POPMAIUs OTHOCHO
HOJIyYaress;

2. CTOMHOCTTA Ha IJIATEeXHATa ONEepalus, H3pa3eHa BbB BAIYyTaTa, B KOATO € 3aIbJDKCHA IJIaTeKHATa
cmeTka Ha KnmeHTa, win BbB BallyTaTa, IOCOYEHA B IUIATEXKHOTO HapeXKAaHe, U, KOTaTo € MPUII0KHUMO,
OCHOBAHMETO Ha ONEPAIHITA;

3. JlaHHM 3a pa3Mepa Ha BCUYKM TAaKCU U JIUXBH, IbJDKMMHU 0T KilMeHTa BbB Bpb3Ka C IJIaTeXHaTa
oriepanysi, MPEJCTaBEHH MO BUJ U CTOHHOCT;

4. oOMeHHus Kypc, U3I0J3BaH 0T baHKaTa O OTHOILIEHME HA IUIATE)KHATA Ollepalus, U CTOMHOCTTa
Ha IJIaTeXKHATa OIEepaIus cjel U3BbpIIeHaTa 0OMsIHaA Ha BaIyTa,

5. BaJbOpa Ha 3aJbJDKaBaHE Ha IUIATe)KHATa CMETKA WJIM JaTaTa Ha IOJIy4yaBaHE Ha IJIATEXKHOTO
HapeXaHe.

(2) KnueHTsT MOXKE Ja moucka nHpopmanusara o ai. 1 ga My 0bJ1e npeocTaBeHa Uil OCUTypeHa Ha
Pa3MnoJI0KEeHHE ITOHE BETHBK MECEYHO, OE3IIaTHO U [0 YTOBOPEH HA4YMH, KOMTO My ITO3BOJISIBA J]a ChXpaHsIBa
U BB3IPOU3BEXKIa HHPOPMALIUATA B HEIPOMEHEH BUI.

(3) 3a u3BBpiIeHa OT cTpaHa Ha baHkaTa BbB Bpb3Ka ChC 3aIbDKeHHE Ha KiMeHTa 1o uznajaeHa My ot
bankara kpenuTHa Kaprta IuiatexHa omnepanus no wi. 107 ot HactosmuTe OOLM yclIoBUS, CbOTBETHATA
uHpopmanus 1o ain. 1 Moxe na Ob/e U NOMBIHUTEIHO HU3npareHa upe3 SMS croliienne Ha TOCOUEH OT
Knuenra moOuieH tenedoH.

Ui.110. Cnen M3bJIHEHUETO Ha OTJIENHA IUIaTEXHa olnepalus 1o goropopa bankara npenocrass Ha
Knuenra, korato mocieaHUAT ce sBSBa IMOJIydYaTesl, CBOEBPEMEHHO Ha XapTHEH WU ApPYr IbITOTpacH
HOCHUTE (€JIEKTPOHHA TOII[a) clieJHaTa HH(OpMAaIs:

1. peructpanmoHeH HOMep U MH(OpMalLUs OTHOCHO IUIaTela, KakTo M BCSAKa Jpyra MHopmanus,
NpUIpy’KaBallla TIaTeKHATa OTIEPAIINS;

2. cTOMHOCTTa Ha IUIaTe)XHaTa omepalys, u3pa3eHa BbB BalyTaTa, B KOSTO € 3aBepeHa IJIaTexHara
cMmeTka Ha Knmenra;

3. IaHHW 3a pa3Mepa Ha BCUYKH TAaKCH U JIMXBH, TBDKUMHU 0T KitMeHTa BBB Bpb3Ka C IJIaTeXHATA
orepanus, NpeCTaBeH! MO BUJ U CTOHHOCT;

4. oOMeHHUS Kypc, U3I0JI3BaH MPH IJIaTeKHATa onepanus oT bankara, 1 cToMHOCTTa Ha

IUIaTeXHaTa onepanus npeau oOMsHaTa Ha BalyTa;

5. BaJbOpa Ha 3aBepsBaHE Ha cMeTkara Ha KiueHra.

(2) Uudopmanusta o an. 1 ce mpenoctaBs WIM OCUTypsBa Ha pasloOXKEHHE Ha MOJydyaTelis MOHe
BEJIHBX MECEYHO, Oe3IUIaTHO M 10 YTOBOPEH HAauWH, KOMTO MO3BOJIIBA HA MOJydYarTenis Ja ChXpaHsABa U
BB3NPOU3BEXKIa HH(OpMAIUATA B HEIIPOMEHEH BU/I.

Yn.111. MadopmarusaTa 32 BCHUKA U3BBPIIECHHU IUIATE)KHU ONEpalldy Mpe3 TEeKYIIUs Mecell U Mpe3
NPEeIXOJHUS KaJeHIapeH Mecell ce mpenoctaBs Ha KiveHTa mo BCsKO BpeMe, MpU MOMCKBaHE Ha THUIIE B
O6aHKoBUTE canloHH Ha bankara.

Un.112. U3BbH MOCOYEHOTO B MPEIXOAHHS 4jieH, UH(pOpMalMs 3a BCUUKH H3BBPILIECHU IUIATEKHU
olepalnuy 1pe3 NpeIxXoJHUs KalIeHIapeH Mecel], Ce IPE0CTaBs UM OCTaBs Ha pasnosoxeHue Ha Kinuenra,
CBITIACHO HETOBUTE YKa3aHWs, BEAHBK MECEYHO Ha IOCOYEHA OT HEro eNeKTpoHHa moma wim 10 10 - o
YHCIIO0 Ha TEKYIIUS KaJIEHAApEH MeCEll - 10 NolaTa, Ha aapec, nocoueH ot KinueHTa B 1orosopa.

Un.113. He3zaBucumo ot n30paHus HauMH 3a yBEAOMSBAaHE U B ciaydail ue KiueHThT He e momyuu
yBelloMJIeHHeTo, baHkaTa ocurypsiBa 1 mpeocTaBs Ha pasnosiokeHue Ha KiimenTa, mHpopManus 3a BCUUKH
U3BBPIICHU IUIATEKHHU ONEpallvy Ipe3 MPEeAXOJHHUs KaJeHJapeH Mecell, Ha ruiierata Ha OaHKOBUTE CH
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caionu 10 20-TO 4YMCIO HA ClENBAIMA KaJeHAAPEH Mecell, OT KOSATO jaara KiueHTHT mie ce cuurta 3a
0€3yCIIOBHO YBEJIOMEH 332 ChOTBETHUTE OOCTOATENICTBA U MH(POPMAIIHS, B CITy4ail 4e He OBbJIE YIOCTOBEPEHO
MOJTy4aBaHETO U B MO-PAaHEH MOMEHT.

XXV. OtroBopHocT

Un.114. (1) Korato KnueHThT ce siBIBa IuiaTel, B Ciydail Ha HepaspellieHa IUIaTe)KHA omeparius
Bankara Bb3cTaHOBSIBa HE3a0aBHO CTOMHOCTTA Ha Hepa3pelleHara IIaTe)Ha Orepamnys U BbB BCEKU CITydaii
HE I0-KbCHO OT Kpas Ha cieJBalius pabOTeH JAEH, ciell KaTo € 3abens3an Wik € Ouil yBeIOMEH 3a
ornepanmsTa, OCBEH Koraro baHkara mma OCHOBAaTeIHUM CBMHEHMS 3a M3MaMa U yBEJOMM CBOTBETHUTE
KOMIIETEHTHH opraHu 3a ToBa. Korato e HeoOxonumo, baHkara Bb3CTaHOBsIBA IUIaTEXKHAaTa CMETKa Ha
Knuenra B cbcTOSIHMETO, B KOETO TS OM ce HamHpala, ako He Oelle M3IMbJIHeHa Hepa3pelleHaTa IlaTeKHa
onepauus. BanbopsT 3a 3aBepsiBaHe Ha IIaTE)KHATa CMeTKa Ha KilmeHTa € He 0-KbCHO OT J1aTaTa, Ha KOsITO
cMeTKara e Omiia 3a1bDKeHa ChC CyMaTa Ha HepaspelleHaTa IulaTekKHa Oneparus.

(2) Koraro muiatexHaTa onepauus € MHUIMMpPaHA 4pe3 JIOCTaBUMK Ha YCIyTHM MO MHULMHUPAHE Ha
IUTalIaHe, IOCTAaBYMKBT HA TUIATEKHU YCIyTH, 0OCITYKBaIll CMETKATa, Bb3CTAHOBSBA HE3a0ABHO U BHB BCEKH
cilyyall He O-KbCHO OT Kpas Ha cie[Ballius padoTeH JeH cyMmara I10 Hepa3pelleHaTa IJIaTexHa onepanus u
KOrato € IMPWIOXKHMO, Bb3CTAaHOBSIBA 3a/JbJDKEHATa IUIaTEKHA CMETKAa B CBhCTOSHUETO, B KOETO O ce
HaMMpalla, ako He Oellle M3MbJIHEHA Hepa3pelleHaTa MaTexHa orneparus.

Ui.115. Pasnopenbara Ha wi. 114 ot Hactosumre OOmuM ycioBus He ce npuiara 1 KinueHTsT noxacs
3ary0OuTe, CBbP3aHU C BCUYKM HEpa3pelleHH IUIATeKHU OIlepalyu, NPOM3THYAIld OT M3MOJI3BAaHETO Ha
U3ry0eH, OTKpagHaT WM HE3aKOHHO IMPHCBOCH IUIATE)KEH MHCTPYMEHT, 0 pa3Mepa Ha 3aryOuTe, HO HE
noseye oT 100,00 nB. IIpaBuiioTO MO M3pevyeHue IbPBO HE c€ IpuiIara, Korato 3arybara, kpaxoOara UM
HE3aKOHHOTO INPUCBOSIBAHE Ha IUIATEKHUSI MHCTPYMEHT HE ca MOINIM Ja ObaaT ycTaHoBeHu oT KimeHra
Ipeay MJIAIlaHeTo, OCBeH Koraro KiMeHTsT e JeiicTBai ¢ 1es n3Mama, Wi BpejaaTa € Ouiia NpuuuHeHa OT
neiicTBue uinu 0e3/1elcTBUE Ha CIIYKUTEIN, Ha MPEACTaBUTEN WM Ha KJIOH Ha baHkara.

Yn.116. (1) KnueHThT oHacs BCUYKY 3ary0u, CBbP3aHU ¢ HEPa3pELICHHU IUIATEXHU ONlepalu, KOraTo
I'Y € IPUYUHWI Ype3 U3MaMa UJIM C HEU3IIBJIHEHUETO Ha €/IHO WK I0BEYE OT 3abJKEHUATA U 1o 1. 195
oT HacrosmuTe OOIM YCIOBUS YMHIUIEHO WM Mopaau rpyba HeOpexHocT. B Te3u cinyuan KinmeHThT
IIOHACsl BPEAUTE HE3ABUCUMO OT pa3Mepa UM.

(2) KoraTo 10cTaBUMKBT Ha IUIATEXKHU YCIyTH Ha IUIaTela He M3MCKBA 331bJI00YEHO YCTAaHOBSIBAaHE Ha
UJCHTUYHOCTTA Ha KJIMEHTa, MJIaTelbT He MMOHAacs 3ary0u, OCBEH KoraTo e JeiicTBai ¢ uen u3mMama. Koraro
HOJTyYaTessIT WM JOCTAaBUMKBT Ha IUIATE)KHU YCIYTH Ha MOJyyaTessl He yclee Ja IpueMe 3a1bJI004eHOTO
YCTaHOBSIBAHE Ha MJEHTMYHOCTTA Ha KJIMEHTa, TOM BBH3CTAHOBSIBA UMYIIECTBEHUTE BPEIH, IPUUMHEHU Ha
JIOCTaBYMKa Ha IUIATEKHU yCIIyTH Ha IUIaTela.

Un.117. KnueHThT HEe NMOHACS HUKAKBA HMMYIIECTBEHH BpPEIW, NMPOU3TUYAIIM OT M3IOJI3BAHE HA
u3ryOeH, OTKpaJgHaT WJIM HE3aKOHHO MPHUCBOEH IIJIATEKEH MHCTPYMEHT, Cliel] Ha/lJeKHO yBEJIOMSBAaHE Ha
bankara 3a ToBa, ¢ U3KJIIOYEHHE HA CIIy4yauTe, KOraTo € IeHCTBal Ype3 u3Mama.

Ui.118. KAMeHTsT He HOCH OTTOBOPHOCT 32 UMYLIECTBEHUTE BPEIH, IPOU3TUYAILIY OT U3IO0JI3BAHETO
Ha IUIATEeXEH MHCTPYMEHT, ako baHkaTa He OCUTYpH NOAXOAIINA HAYMHU 32 YBEAOMIIEHHE 110 BCIKO BpEMe
3a U3ryO€H, OTKpaJHAT WM HE3aKOHHO IPHUCBOEH IUIATEKEH MHCTPYMEHT, C U3KIIOYEHHE Ha CIIy4auTe,
KOraTo € JeHCTBaJl 4Ype3 u3Mama.

Uin.119. bankara kopurupa HepaspelieHa WM HETOYHO HM3IbJIHEHA IJIaTeKHA OIepalus caMo ako
KnueHtsT 1 e yBemomuia 6e3 HEOCHOBATEIHO 3abaBsiHe, CleJ] KaTo € y3Hajl 3a TakaBa oOIlepalus, KOATO
MOPAXKJa BB3MOXHOCT 32 MPEIABSIBAHE Ha IMpaBaTa My, BKIIOUHUTEIHO NPU HEU3IIBIHEHUE, HETOYHO WIIHU
3a0aBeHO M3IIBJIHEHNE Ha MJIATEXKHU ONepaliy Ipy IUIAIIAaHus, HApeIeHH OT IIaTel] WU MoJIydaTell, HO He
MO-KbCHO OT 13 mMecena oT gaTaTa Ha 3abJKaBaHE Ha CMETKaTa My.

Un.120. Cmsta ce, yue KiMeHTBT € y3Hau 3a Hepas3pelleHaTa Ui HETOYHO M3IbJIHEHATa IUIaTeXHa
orepaiusi Hali-KbCHO € TOJTy4yaBaHeTo Ha uMHpopmanuara no wi. 112 or Hacrosmwmre OOHIM YCIOBHUS.
Jlunicata Ha He3abaBHO yBeloMsBaHe Ha baHkaTa 3a Hepas3pelleHa WJIM HETOYHO M3IIBJIHEHA IUIATe)KHA
oriepaus ciie]] TO3M MOMEHT ce€ CMsITa 3a HEOCHOBATeIHO 3a0aBsHe OT cTpaHa Ha KimeHra.

XXVI. Kopurupane Ha rpemiku

Un.121. Koraro bankara Hocu OTTOBOPHOCT IIPC KJII/ICHTa-HJ'IaTeL[ 3a HCTOYHO U3ITBbJIHCHA IIJIaTCXKHa
onecpanus, Npu KOATO CpE€ACTBAaTa IOTPCHIHO Ca IMOCTBIIMIM IIO CMETKAa C pa3jlnd€H OT IIOCOYCHHA B
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TUTATEKHOTO HApEkKAaHE YHUKAJICH UACHTU(DUKATOD, WK 32 Hepa3pelleHa IIaTeKHa ONepalus, Ipu KOsITO
€ 3aBepeHa CMeTKaTa Ha MOojydyaTellsi ChC CyMa, pa3lidyHa OT IMOCOYeHaTa OT IulaTela B IJIaTeKHOTO
HapeXX/1aHe, WIK MPHU KOSATO IJIaTeKHa onepalus € U3MbJIHEHA MOBeYe OT BeAHbK, baHkara uma npaBo aa
MOKCKA OT IOCTaBYMKA HA IJIATEKHU YCIYTH Ha MOJydaTess U3BbPILBAHE Ha CITy)KeOeH KOPUTHpAI] PEBOJI
OT CMETKaTa Ha MOJIyJaTelis, 0 KOSITO MOTPEIIHO Ca MOCTHIMIN CPECTBATa, B CPOK 10 5 pabOTHU JHH OT
naTtara, Ha KosTO baHkata e Bb3CTaHOBMJIA CyMara Ha HETOYHO M3MBbJIHEHATa IUIaTeXHA OIepamus Mo
cMmeTkara Ha KimeHTa, HO HE MMO-KBbCHO OT €IUH Mecell, ciell Karo e Omna yBegomeHa ot KimeHTa wim mo
JIpyT Ha4yMH 33 HETOYHO M3IIbJIHEHATA IUIATE)KHA OTeparusl.

Wn.122. JlocTaBuMKBT Ha IUIATEKHM YCIyrM Ha MOJydareiss Ha HETOYHO H3IBJIHEHATa WU
Hepa3pelleHara IaTexHa onepanus B Cpok 10 5 pabOTHH THU OT MOJy4YaBaHETO Ha MCKAHETO M3BBPIIBA
KOpHUTHpAIIl TPEBOJ OT CMETKATa Ha IOJIyJaTelis o cMeTKa Ha bankara, oOciysxBaiia cmetkara Ha Kiimenra-
IaTel, WM KOraTo € MPHJIOKHMO, 0 CMETKa Ha JIOCTaBYMK Ha IUIATEXHH YCIyTd MO UHUIMHpAHE Ha
IUTALAHUS.

Ui.123. B ciywanTe, KOTaTo 10 pela U B CPOKOBETE, OMKMCAHHU MO-TOPE, HE € MU3BBPIIEH CIy)KeOeH
KOPHUTHPAII IPEBOJ], OTHOIICHHUSITA MEXKITy CTPAHUTE CE YPEkKAAT MO OO pel.

XXVII. HeTtoueH win HeBaJINAeH YHHKAJIEH UIeHTU(PUKATOP

Un.124. Koraro miaTe:xHO HapekJaHe € M3MBJIHEHO B ChOTBETCTBUE C IOCOYECHHS B HETO YHUKAJICH
UACHTH()HUKATOP, HAPSKIAHETO CE CMATA 3a TOYHO M3IIBIHCHO IO OTHONICHHWE Ha TOJydYaTelis, TOCOYCH C
YHUKaTHUS UASHTUPUKATOP.

Ui.125. bankara He HOCH OTTOBOPHOCT 32 HEM3ITBTHCHUETO WJIM HETOYHOTO U3ITBITHCHHUE Ha TJIATe)KHA
oreparys Ipyu HETOYHOCT Ha nmocoueHus oT KimeHta yHuKaneH uaeHTuQUKaTop.

Uit 126. Tlpu HeW3MbIHEHHWE Ha TUIATS)KHA ONEpaIus MOpaad MOCOYBAHE HA HEBAIMJICH YHUKAJICH
uaeHtudukarop bankara Bb3CTaHOBABAa cyMaTa MO IUIaTEXHATa CMETKA Ha HapeauTells Ha CIeaBallus
paboTeH JieH.

Un.127. B ciiydauTe nmocoueHu no-rope, bankara nomnara, B paMKUTE Ha AbJKMMATa TPUKa, YCUITUS 32
BB3CTAHOBSIBAHE Ha CyMara II0 IUIaTeXKHaTa oOIepauus, KaTo uMa IpaBO Ja HA4YMCIM Takca 3a
BBH3CTAHOBSIBAHETO B CHOTBETCTBUE C akTyanHarta cu Tapuda.

Uii.128. bankata HOCH OTTOBOPHOCT 32 U3II'BJIHEHUETO Ha IUIaTeXKHATa Olepalis caMo B CbOTBETCTBUE
C YHUKAITHUS UAeHTU(UKATOD, TpenocTaBeH oT KineHnra.

Un.129. Koraro miaTtexxHo HapexaaHe € monaneHo oT Kiumenrta, kato rarter, baHkata Hocu
oTroBopHOCT Tipen KnueHTa 3a TOYHOTO M3MBJIHEHUE Ha MIIATE)KHATa OMepalus, OCBEH aKko JOKake Mmpen
KimenTa uimu npe 1ocTaBuMKa Ha IUIATSKHA YCIYTH HA MOJTydaTeltsl, Y¢ JOCTABYMKBT Ha IJIATSKHU YCIYTH
Ha MOJTyYaTess € MOJyYr cCyMaTa 1o TUIaTeXHaTa ornepalys B cpoka mo 4i. 87, an. 1 ot Hactosmmute O0mu
YCIIOBHSI, KaTO B TO3W CIIydail JIOCTABYMKBT HA IUIATSIKHU YCIYTH HA TIOTy4aTellss HOCH OTTOBOPHOCT IPEJT
MOJTydaTessi 32 TOYHOTO U3MTBJIHEHHE Ha TUIaTeXHaTa oneparius.

Uin.130. Koratro bankara Hocu oTroBopHocT mo wi. 129 ot Hacrosimute OOM yCiaoBUS, TS
CBOEBPEMEHHO Bb3CTaHOBsIBa Ha KilMeHTa cymMara Ha HEM3ITBJIIHEHATA WK HETOYHO U3IIbJIHEHATA IIJIATEKHA
orepanus 1, Korato € NpujioKUMo, Bb3CTaHOBSIBA 3a/IbJKEHATa TUIaTEKHA CMETKAa B ChCTOSTHUETO, B KOETO
T OM ce HamMpalla Mpeau M3MbIHEHWeTO Ha HETOYHO M3ITBJIHEHAaTa IulaTe)kHa onepaius. BambopsT 3a
3aBepsBaHE Ha IUIaTeXHaTa cMeTka Ha KiueHTa € He mo-KbCHO OT JaTara, Ha KOSITO CMeTKaTa € Ouia
3aIbJKEHA ChC CyMaTa Ha IUIaTe)KHATa oleparusl.

Un.131. (1) Koraro bankara HOocu oTroBopHOCT mo wi. 129 ot Hacrosuute OO yciaoBus, TS
He3ab0aBHO OCHTypsiBa Ha pa3mnojoxeHue Ha KinueHra, kaTo nmoxydaresn, cymaTa Mo IjaTexHara ornepanus 1
KOraTo € MpHJIOKUMO, 3aBepsiBa IJIaTekHaTa cMeTka Ha KimeHTa ¢bhC ChOTBETHATa cyma ¢ BajJbop He IO-
KBCHO OT JlaTaTa, Ha KOSTO CMeTKaTa Ou Omia 3aBepeHa, ako omeparnusara € Owia M3MbJIHEHAa TOYHO, B
cporBeTcTBHE ¢ WiI. 89 ot 3ITVIIC.

(2) Koraro nnarexxHara onepanus € U3IbJIHEHa ChC 3a0aBa, JOCTaBYMKBT HA IUIATE)KHU YCIYTH Ha
MoJTydaTesisi, Ipy MOUCKBaHE OT CTpaHa Ha JIOCTaBUMKA Ha IUIATEKHU YCIYyTH Ha IUlaTena, JedcTBall OT
MMETO Ha IUIaTela, 3aBepsBa IUIaTeKHaTa CMETKA Ha IIOJIy4YaTells C BaJbop HE M0 -KbCHO OT JlaTaTa, Ha KOSITO
cMeTKata Ou OmIa 3aBepeHa, aKko orepaluara ¢ Ouna u3nbiHeHa 0e3 3a0aBa.

Yn.132. (1) KoraTo mnaTe’xHO HapexJaHe € MOJaJeHO OT WM 4Ype3 MOoyyaress, JOCTaBYMKBT Ha
IUTATeKHU YCIYTM Ha TMOJIydareiass HOCH OTTOBOPHOCT IMpeJ IMoJiydaress 3a TOYHOTO IpeAaBaHe Ha
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MJIaTEXKHOTO HapekJaHe Ha JOCTAaBUMKA Ha IMUIATEKHU YCIYTH Ha MJIaTela B ChOTBETCTBUE ¢ Wi. 87, ai. 6 ot
3ITYIIC. Korato 10CcTaBYMKbBT HA MJIATEKHHA YCIYTH HA TOJIy4YaTesss HOCH OTTOBOPHOCT MO Ta3W aluHes, TOM
He3a0aBHO Ipe/laBa CbOTBETHOTO IUIATSKHO HAPEXKIaHE HA JOCTAaBYMKA Ha TUIATE)KHU YCIYTH Ha muatera. B
cilyd4aii Ha 3a0aBeHO IpelaBaHe Ha IJIATEKHOTO HapeXk/1aHe BAIbOPHT Ha 3aBEpsIBAHE Ha IJIaTe)KHATA CMETKA
Ha MMOJTyYaTelisi ChbC CyMara 1o oIlepalysaTa € He Mo -KbCHO OT JlaTaTa, Ha KOATO cMeTKaTa Ou Ouiia 3aBepeHa,
aKo orepanusiTa € Ousa u3IrbjaHeHa 0e3 3a0aBa.

(2) JocTaBunMKbT Ha IUIATEKHU YCIYTM HA MOJy4aTesisi HOCM OTTOBOPHOCT Mpe] MoJiydarels 3a
M3I'BJIHEHUETO Ha IJIaTeXHaTa onepaius B cboTBeTcTBUE € Wi. 89 oT 3IIVIIC n ocurypsiBa Ha pa3noyiosKeHUe
Ha MoJIy4aTess cymaTa M0 IJIaTeXHaTa onepalus He3abaBHO CIie]l 3aBEPSBAHETO Ha CMETKaTa Ha JIOCTaBYMKA
Ha IJIATEXHU YCIYI'M Ha IojJydarens ¢ Ta3u cyma. [lnatexxHata cMeTka Ha MOJy4aTens ce 3aBepsiBa ChC
cymara 1o ormepalusira C BaJIbOp HE MO -KbCHO OT JaTaTa, Ha KOSTO CMeTKara Ou Owmia 3aBepeHa, aKko
orepanusTa € Ouia u3MbJIHEeHa TOYHO.

(2) B ciydaii Ha HEM3IIBJIHEHA WM HETOYHO M3IThJIHEHA IJIATEXKHA OTepaliys, 32 KOSTO JOCTABUUKBT
Ha IUIaTEKHH YCIYTH Ha MOJy4daTesisi He HOCH OTTOBOPHOCT MO ajl. 1 ¥ 2, J0CTaBUMKBT HA IJIATEKHU YCIyTH
Ha TUIaTella HOCU OTTOBOPHOCT MpEJ TUIaTella M Bh3CTaHOBSIBA Ha IUIaTeria 0€3 HEeOCHOBATEIHO 3a0aBsiHE
CyMmara Ha HeW3MbJIHEHAaTa WM HETOYHO M3II'bJIHEHATA IUIATeXHa olepalus, KakTo U CyMHUTe, HEOOX0AUMU
3a MPUBEXKIAHE HA IUIATE)KHATa CMETKa B CHCTOSIHUETO, B KOETO TS OM ce HaMmupasna, ako He € Ouia
M3BBPILIECHA HETOUHO U3IIbJIHEHATA IIJIaTeXHA onepanus. BanbopbT 3a 3aBepsiBaHEe Ha IUIaTEKHATA CMETKA Ha
TiaTena € He MO-KbCHO OT Jarara, Ha KOSTO CMETKaTa € Omiia 3aabJDKeHa ChC CyMara Ha IUIaTe)KHaTa
onepanus.

(3) Asmnes 3 He ce mpuiara B CiIydauTe, KOTaTO JOCTAaBYMKBT HA IUIATC)KHH YCIYTH Ha IUiarera
JIOKaXke, 4ye IOCTAaBYMKBT Ha IUIATEKHU YCIYTY Ha MOIydyaTelisl € MOJy4uI CyMaTta o IJIaTeXHaTa oneparms,
JIOPU U B CITydauTe Ha 3a0aBCHO M3IIBJIIHCHUE HA TUIATE)KHATA orepanus. B TakbB ciydaid JOCTaBYMKBT Ha
IJIATEXKHU YCIYTH Ha MOJIy4yaTelisl 3aBepsiBa IUIaTeKHATa CMETKa Ha MOoJIydaTelis ¢ Balbop HE MO-KbCHO OT
JaTara, Ha KOSITO CMeTKaTa Ou Omiia 3aBepeHa, ako olepanusTa ¢ Ouiia u3mbJIHeHA TOYHO.

Ui.133. B ciayyan Ha OTMEHEHO WJIM MTOTPELIHO IUTalfaHe, MoJdy4eHo o cMeTka Ha Knuenrta, bankara
uMa TIpaBo Jia AeOuTupa cy)ebHo cMeTkaTa Ha KitmeHTa ¢hC ChOTBETHATA CyMa.

Un.134. B cayyaii Ha HEM3NBJIHEHA WIM HETOYHO W3MbJIHEHA IUIATEKHA Olepanus, HapeaeHa OT
Knuenta, xaTto miaren uinu mosy4aten, baHkara mnpu mouckBaHe HpeanpueMa JEHCTBHUS B PaAMKHUTE Ha
IbIDKUMAaTa TPHKa 3a MpocieIsBaHe Ha MaTekHaTa onepaius u yBenomsiBa Kinuenra 3a pesynrara, 6e3 1a
u3ncKkBa oT KimeHTa 3armaniaHe Ha TaKCH 3a TOBA.

Uin.135. bankara HOCU OTTOBOpPHOCT npen KnueHTa 3a Bb3CTaHOBSIBAHE HAa BCUUKHU IUIATEHH OT HETO
TaKCH, KAaKTO W 3a BH3CTAHOBABAHE Ha BCUYKM JIMXBH, HauucieHun Ha KimeHTa BcneiacTBue Ha
HEU3IIBIHEHHUETO UM HETOYHOTO, BKIFOUUTETHO 3a0aBEHOTO, M3ITBIHEHHE Ha MJIaTeKHATa OIMepalus, KOeTo
€ 1o BuHa Ha bankara.

Uin.136. KniueHntsT, KaTo Mmiarel, UMa MpaBo Jia Moucka oT baHkaTa Bb3CTaHOBSIBAHE Ha IsjlaTa cyma
Mo BeYe M3IIBJIIHEHA M pa3pellieHa IIaTekHa ornepalus, ako TS € HapeleHa OT WJIM 4pe3 MoJIydaTelis U ca
CIIA3€HU CIIETHUTE yCIIOBUSA:

1. kbM MOMEHTA Ha JJaBaHE Ha pa3pelIeHUETO 3a U3MTBJIHEHNUE Ha IJIaTeXHATA OTepalus He € TocoYeHa
HEWHaTa TOYHa CTOMHOCT, U

2. CTOMHOCTTa Ha IUIaTeXHaTa OMepalys HaJBHIlIaBa o4akBaHaTa oT KilmeHTa CTOMHOCT ¢ oriien Ha
HETOBUTE TMPEIXOJHU PAa3XOAW 3a MOJOOHM OMNepaluy, YCIOBUSATA HAa PAMKOBHS JOTOBOP M APYTH
crienuuvHA 3a ciryqast 0OCTOSTENICTBA.

Yn.137. MckaHeTo 3a Bb3CTAaHOBSIBAHE HA CPEJICTBA IO pefa Ha wi. 136 oT HacTosmuTe OO yCIOBHS
ce otrpas oT KinuenTa B cpok 0 56 JHU OT jararta, Ha KOATO € Omia 3aabpibkeHa cMeTkaTta My. [lo nckane
Ha bankara KnueHTHT mpeicTaBs A0Ka3aTelICTBA OTHOCHO HAJIMYMETO HA YyCJIOBHATa 1o wi. 136 ot
HactosmuTe OOIIN yCIIOBHUS.

Un.138. B cpok no 10 paboTHH IHU OT Mody4yaBaHe Ha UCKaHeTo baHkaTta Bh3cTaHoBsiBa Ha Knuenta
[sJ1aTa CyMa Ha IUIaTeXHaTa OMepalus WA OTKa3Ba Bh3CTAHOBSIBAHETO i, KATO MOCOYBA OCHOBAHMSATA 32
OTKa3 M OpraHure, npea Kouto KIMeHTHT MOKe Ja HalnpaBU Bb3PaKEHHE, aKO HE MpUEMa U3JI0KEHUTE
OCHOBaHHMS 32 OTKa3.

Yn.139. KiineHThT HsIMa IpaBo Ha Bb3CTaHOBsIBaHE MO Wi. 136 oT HactosmuTe OOIIM yCIOBHS, aKo €
Jlan ChITIACHMETO CH 3a M3IBIHEHHE Ha IUIaTeXHATa omepanus AUpeKTHO Ha bankata wm bankarta wim
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NOoJy4aTeiasiT € TpeAoCTaBUi/a WIM OCHTypHJ/a Ha pasnonoxkeHue Ha Kimenra wuHpopmanus 3a
IpeJICTOosIIATa IIaTeKHA OTepalys Mo JOrOBOPEH HaYMH Hail -MaJIko 28 IHU Ipeau JaraTa Ha U3IbIHEHHE
Ha TUIaTeXHaTa omepauus. MHpopmammsara mo mpeaxoaHOTO HM3pEUueHHE Ce U3Ipalla Ha MOCOYEHUs B
noroBopa aapec Ha KimneHTa mim 1o eJieKTpoHHATA IMOIIa WK CE ITOCTaBs Ha HETOBO PasoyioxkeHue B oduca
Ha bankara, 3a koeTo bankara yBenomssa Knuenra.

XXVIII. Hanarane u u3nbJiHeHHe Ha 3alI0PH BbPXY B3eMaHHUs OT CMETKH

Un.140 (1) B cnydaii Ha MPUHYAUTEITHO HM3IIBIHCHHE, HACOYCHO BBPXY B3eMaHusi Ha KnmeHta ot
HErOBH CMETKH B 0aHKaTa, OT MOMEHTA Ha IoJlyyaBaHe Ha 3alIOPHOTO ChOOIIeHHEe OaHKaTa € TPETOo
3aJIBJKEHO JIMIIE U HsAMA MpaBo Ja npenasa Ha Knuenra 3anopupanute cymu. bankara nposepsiBa
3aMopHOTO CHOOIIEHHE OT (popMaTHONpPaBHA CTPaHA - JAIM € M3MPATEHO M MOANUCAHO OT IyOJUYeH MU
Ch/1e0CH U3MTBIHUTEI U JAJIi ChbPKa BCHUKH HOPMAaTUBHO M3UCKYEMHU PEKBU3UTH. B citydaii ye 3aropHoTO
CHOOIIEHNE ChIbpXKA HAapeXKAaHE 3a IUlallaHe, OaHKaTa M3IBJIHIBA 3alopa KaTo NMPEBEXIa IbJDKHMATa
CEKBECTHpYyeMa CyMa 10 [TocoYeHara cMeTKa. B cirydaii e e HanmokeH o0e3neynTelieH 3amnop, KaTo nazay Ha
3armopupanuTe cymu baHkaTa ru OJIOKMpa 1O CMETKUTE Ha 3aJBJDKEHOTO JIMIE [0 MOJydyaBaHEe Ha
JOMBIHUTETHU HHCTPYKIUU OT MyOMMYHUS U ChlIeOeH U3MbIHUTEN. B ciyuaiil ye mo cMeTkara ca HaJlMYHU
HECEKBECTUPYyEeMH CyMH, baHkaTa ru mpeocTtass B paznopexaane Ha Kimmenra 6e3 na pa30i1okupa cMeTkara,
KaTo YBEIOMsIBa H3IBJIHUTENHHUS opraH mo pena Ha ui. 508 ot I'pakganckusi mporecyajeH KoJeKc.
W3nenHeHneTo Ha 3amop upe3 U3BBPIIBAaHE HA CIIy)keOeH mpeBo oT bankara He ce cunTa 3a HeM3ITbJITHEHNE
Ha 3aabJDKeHusATa Ha KimeHta mo JoroBopa M HE BOIM JO CAHKIIMOHHUTE MOCIEAULNA OT HErOBOTO
HapylIaBaHe .

(2) bankaTa ©Ma TIpaBo J1a ce Pa3Mopexkaa Mo BCIKO BpeMe ¢ HAIMYHOCTTA 110 CMETKATa B U3IIbIHEHUE
Ha HaJIOKEH 3aIlop, B Cllyyail 4e ChIllaTa € CEKBECTHPYEMa, BKIIIOUUTEIHO ChC CyMH IOJ AOIyCTHMAara
MUHUMAaJIHA HATMYHOCT TI0 CMUCHIIA Ha WI. 55 oT O01uTe yClIoBus, aKo TakaBa € peIBUIeHa B TOTOBOpa U
B JIuxBenus GroneruH kM Tapudara Ha bankara. 3a1pDKEHUETO 32 OIBPKAHE HA MUHIMAJTHO CaJIJI0 BHB
BpPB3Ka C Wi. 55 He MpensITCTBa ONepalyy, U3BbPIIBaHU CIYKeOHO OT baHkara B M3MbIHEHHE HA HAJIOXKEH
3arnop.

Un.141. (1) Ilo nmucmeno uckane Ha KimeHrta 3a u3BbpIIBaHe Ha CiyKeOeH MPEBO, ChABPIKAIIO
ChIJIacHe C HETOBU HECEKBECTUPYEMU CYMH IO CMETKATAa, BbPXY KOUTO HE TEKU HAJIOKEHUAT 00€311eUNTENIEH
3arnop, fa ObJe moracsiBaH JbJra 1o 3arnopa, BKJI. 10 HETOBOTO OKOHYATEIHO M3JIbJKaBaHe, U Mpeau Ja €
MOJIyYE€HO HapeXJaHe 3a IulalaHe OT NyOnuuHus/chAeOHus U3NMbIHUTEN, baHkaTa Moxe na mpesene
CBHOTBETHO I[sJ1aTa WM YacT OT OJIOKMpaHaTa HECEKBECTHpPYEeMa CyMa MJIU Ja MpaBU NEPUOTUYHHU MTPEBOAU
Ha HECEKBECTHPYEMH CYMH 110 IOCOYEHATa B 3alIOPHOTO CHOOIIEHHE CMETKA Ha U3I'BJIHUTEIHNS OpraH.

(2) B ciyuaii ue aBoapbT 1o cMeTKaTa Ha KineHra e popMupan M3Is10 OT HENOUIeXKAalli Ha 3a1rop
(HecekBeCTHpPYEMH) CpeACTBa, clie]] NpenocTaBsiHe oT KimeHTa Ha McKaHe 3a M3BBPILIBAHE Ha CIIyKeOeH
IPEeBO/J OT cTpaHa Ha baHkara, ChABpIKal0 HETOBOTO ChIJIACHE C HECEKBECTUPYEMH CYMH J1a ObJI€ ToracsaBaH
JbJITa IO 3aropa, BKJI. O HErOBOTO OKOHYATENIHO M3JbJDKaBaHe, baHkaTa MO)Ke Ja IPEBENE CHOTBETHO
1saTa WIK 4acT oT OJOKMpaHaTa cymMa WM Jia MpaBu MEPUOJUYHH MIPEBOIM 10 IMOCOYEHATa B 3allOPHOTO
CHOOIIEHNE CMETKA Ha U3IbJIHUTEIHUS OpPTaH.

(3) IIpu HeobxoaumocT KieHThT ciieqiBa 1a mpeicTaBu JOKA3aTeICTBA 32 HECEKBECTUPYEMOCTTa Ha
CpeJcTBaTa [0 HEroBaTa CMETKa, BKIIIOUUTEIIHO U Upe3 [101aBaHe Ha JeKIapalus 110 yTBbpAeHUs oT baHkara
pexn.

Yn.142. Korato e nojy4eH rpemieH mpeBoj 1o CMeTKa, OJIOKMpaHa B U3IIBIHEHHUE Ha 3a1op - Iopaau
rpemnika Ha OaHKaTa Ha HapeIUTeNs WK MOpaay Tpelllka Ha HapeAUTENs, U € MOIy4eHO UCKaHe 3a BpbIlaHe
Ha IpeBoja /0T 6aHKaTa Ha HApeIUTeNls WM OT HapeIuTes/, Cie]] yCTaHOBsIBaHE Ha JIOMyCHATaTa Ipelka u
Mpean Ja U3BBPIIN CIY>KeOHUs KOopurupail npeon mo peaa Ha wi. 96 ot 3IIVIIC, pecm. - ma u3Bbpim
BpBILIAHE Ha IPEBEJEHATa [10 I'PELIKa Ha HApEIUTEINs cyMa, BbB BPb3Ka ChC 3aAbJDKEHHETO 1 1o wi. 508 or
I'TIK, bankara yBenomsiBa U3I'BJIHUTEIHUS OpraH, HAJIOKUII 3a10pa, Y€ € MOCThIINIIa cymMa 0e3 OCHOBaHHE
WIIY TIOPAJIM TPEIIKa U UMa MPEeTeHIHs 0T OaHKaTa Ha HapeIuTelsl, I OT HapeAUTeNs 3a HEHHOTO BphILaHe,
Nopajy TOBa, Ye TUTYJISIp HAa CPEICTBATA € JIUIIE, PAa3JINYHO OT JJIBKHUKA IO U3ITBIIHUTEIHOTO TPOU3BOJICTBO.

XXIX. Baokupane Ha cMeTKa

Yn. 143. (1) bankara uMa mpaBoTO CIIy>)KeOHO Aa OJIOKMpa OTKpUTa MpH Hes cMeTka Ha KimeHt 3a
U3IBJIHEHUE Ha DPA3NOPEIUTENHH ACHCTBHS CbC CPEACTBA IO IOCIEAHATa 10 pa3Mepa U 3a CpoKa Ha
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OCBIIECTBSIBAHE Ha ChOWMpaHe TO pelaa Ha JTUPEKTHHS JeOUT, Ha CcyMmMa, C KOSTO CMeTKara e
3aBEpeHa/KpeAUTHPaHa HEIBHKMMO/0€3 OCHOBAaHHWE WJIM B pPE3yJTaT HAa HEOTOPU3MPAH OT HapEIUTENs
HpeBO,Z[ nopa,un HpeCT'bHHeHI/Ie I/I/I/IJII/I u3mMama, B T.4. OHHaﬁH KOMHIOT’pra n3mMama.

(2) 3a ochliecTBIBaHE Ha IMOCOYEHOTO MpaBo bankara, ciry:keOHO Oiokupa cMeTkata Ha KimeHra
(ABsIBaIl] ce HEJETUTUMEH TOJydaren) U ChbOMpa OT Hes, 10 pella Ha AUPEKTHHUS JeOHUT, HEIBIDKUMO U 0e3
OCHOBaHME MOCTHITMIIMUTE CYMH B PE3YJITAT HA TPEIKH, 3JI0YIOTPeOH ¢ IIpaBa U U3MaMH, U TH Bb3CTaHOBSIBA
Ha OIIECTCHMS IJIaTell.

(3) C moxamucBaHeTo Ha JOroBOpa 3a OTKpPHMBaHE Ha cMeTKa npu bankara, KiueHTsT mnpuema
HacTosuTe OO yCIOBUS U JaBa U3PUIHOTO CH M O€3yCIIOBHO ChIIacue U oTopu3upa bankara ga 6mokupa
W 3aJIbJKaBa CMETKUTE MY JI0 pa3Mepa Ha HEABJDKUMO IMOCTBIMIMTE IO HEroBa CMETKa, B pe3yJiTaT Ha
rpenika, 3j10ynorpeda ¢ mpasa, i3mMama, B T.4. U KOMITIOThPHA, CYMH, KaTO T ChOUpa 10 Bb3CTAHOBSIBAHE HA
B3EMaHUATA HA MOTHPICBIINS KJIMECHT/Ha 0aHKaTa OT HAJTUYHUTE W/WIH OBJCIIN MOCTHIICHUS TT0 CMETKUTE
Ha Knmenra.

XXX. OcBobox1aBaHe 0T OTTOBOPHOCT

Un. 144. OtroBopHOCTTa, NpEeABUJICHA IO-TOpEe, HE C€ HOCH B CIy4auTe€ Ha HU3BBHPEIHU U
HEeNpeIBUICHN 00CTOSTENCTBA U3BBH KOHTPOJIA HA CTPAaHAaTa, 1030BaBallla c€ Ha ChILIECTBYBAaHETO HA TAKMBA
00CTOSITENICTBA, MOCIAEAULIUTE OT KOUTO HEHW30ekKHO OWxXa HACTHIWIM BBIPEKHU MOJOXKEHUTE YCHIIUS 3a
TAXHOTO MIPEIOTBpATBAHE, KAKTO U B CIIy4auTe, Korato bankara e jgeiicTBana B M3IMbJIHEHNE HA HOPMATUBHO
YCTaHOBEHO 3abJKCHHE CIIOPE]l 3aKOHOAATENICTBOTO Ha EBporeiickus chi03 WM 3aKOHOJATEICTBOTO HA
I'bpKaBa YICHKA.

XXXI. Cpox Ha norosopa
Un. 145. PaMkoBHTE TOTOBOPH 3a IJIATEKHU YCIYTH ca 0€3CpOYHH, OCBEH aKO B JOTOBOpa CTPAHUTE
HE Ca IMOCOYMJIM CPOK Ha JICHCTBUE.

XXXII. A3meHeHne U NIpeKpaTsiBaHe HA PAMKOBHS I0r0BOp. 3aKpUBaHe HA CMETKA

Ui 146 (1) B cpok He mo-Manko OT JiBa Mecella IpeIu laTaTa, Ha KOSTO € IIPEII0KEHO IPOMEHUTE J1a
BJISI3aT B cwila, bankara yBenomsia KinenTta — motpeburesn o KakbB HaUWH MOXKE Ja C€ 3all03Hae ¢ BCHUKH
NPEIBIKIAHA TTPOMEHH B PaMKOBHS JOTOBOP, BKIIFOUMTENHO B IpeaBapuTeIHaTa MH(pOpMaIus /B ToBa
yuciao Hacrosmute OOmum ycnoBus w/mimn Tapucdata Ha baHkata/, upe3 u3MpaliaHe Ha CHOTBETHO
ChOOIIIEHKE 10 IbPBUSI OT U30POEHUTE MO-10JTy HAJIMYEH/BB3MOKEH 110 OTHOIIeHKEe Ha KinenTa-nmorpeduren
CII0c00, a IMEHHO,

1/ upe3 m3npamane Ha PUSH u3Bectue /Hotudukanus/ (koraro Knuentst nomssa CCB Mobile) ¢
IIOCOYBAHE Ha JIMHK KbM caiiTa Ha baHkara B MHTEpPHET, KbJETO C€ ChABPXKAT NPEABIKIAHUTE IPOMEHU U
KOHCOJIUJJUPAHHSI TEKCT,

CBHOTBETHO, Upe3 U3IpallaHe Ha ChOOIIEHUEeTO Ha mocoueH oT KinenTa:

2/ agpec Ha eJIEKTPOHHA MO111a /9pe3 ChOOIIeHHE 0 e-mail ¢ mocouBaHe Ha JTUHK KbM caiita Ha bankaTa
B MHTEPHET, KBJIETO CE ChABbPKAT MPEIBMKIAHUTE IPOMEHU M KOHCOJIUIUPAHUS TEKCT/,

3/ HoMep Ha MoOmIeH TenedoH /ape3 SMS crolliieHne ¢ mocoyBaHe Ha JIMHK KbM caiiTa Ha bankara B
UHTEPHET, KBJIETO C€ ChABPKAT MPEIBUKIAHUTE IPOMEHU M KOHCOJIUIMPAHUS TEKCT/ WIN

4/ MOIIEHCKH aapec /9pe3 MUCMO ¢ ONMCaHue Ha TPEABIKIAHNTE IPOMEHH, KaKTO M C TIOCOYBaHE Ha
JMHK KbM caiiTa Ha baHkaTta B UHTEpHET, KbJIETO Ce ChIbPXKAT MPEABUKAAHNUTE IPOMEHHU U KOHCOJIHTUPAHUS
TEKCT/.

OTtnenHo/He3aBUCUMO OT MOCOYEHOTO B T.l1—-T.4, mo-rope, B mocoueHus: cpok baHkara yBenomsiBa
KnmeHnra — moTpeOuTen Mo KakbB HAYMH MOJKE JIa CE 3all03Hae ¢ KOHKPETHHUTE TPEABIDKIAHN TIPOMEHHU H
qpes:

5/ w3npaniaHe Ha ChOTBETHO ChOOIIEHHE B KaHanute 3a MHTepHer OaHkupane (korato KiueHTbHT
non3ea CCB Online u/unmu CCB Mobile) ¢ onucanue Ha npenBukIaHUTE IIPOMEHHU U ITOCOYBAHE HA JIMHK
KbM caiiTa Ha baHkara B MHTEpHET, KBAETO CE ChIABPXKAT MPEIBMKIAHUTE MPOMEHH M KOHCOJIHIUPAHUS
TEKCT.

3ABEJIEXXKA/BHUMAHMUE: Tlpu cneasaneTo Ha JIWHKA/OCEIeHHETO Ha caiita Ha bankata HE E
HEOBXONMO u HE CE U31MCKBA KnueHTsT Ja BbBEXKIa KAKBUTO U Ja OMJIO CBOM JIMYHH JJAHHH, KATO
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NOTPEOUTENICKU UMEHA, TApOJIU, KOJJOBE U IPYTH.

(2) B cpok He mo-mainko OT iBa Mecella Ipeay JaTaTa, Ha KOSATO € MPEeAIokKEHO IPOMEHUTE J1a BJIA3aT
B CHJIA, IPOMEHUTE C€ MPEAOCTaBAT OT baHkaTa Ha BCHMYKM KJIMEHTH Ha XapTUEH WM JPYr ABITOTPacH
HOCHUTEJI, KaTO C€ OCTaBsT Ha pa3NoiokeHue B opucure Ha baHkaTa 3a paboTa ¢ KIIMEHTH U ce 00sBsIBAT Ha
caifta Ha bankata. B mocodenus nBymecedeH cpok Ha caiita Ha baHkara ce 00sBsiBa U ITbJICH KOHCOJIUINPAH
TEKCT Ha ChOTBETHATa IPOMEHEHa IpeaBapuTesiHa nHpopmanus /O0um ycnosus u/unu Tapuda na bankara,
w/wim apyro/. Koraro e nmpunoxumo, bankara napopmupa Knnenra, ue cmsTa, 4e MOCIEAHUAT € MPUET
IIPOMEHHUTE B YCIOBUATA Ha PAMKOBUS JOI'OBOpP, OCBEH aKko yBenoMu baHkara, ue He mpueMa Te3u IPOMEHU
Ipeau Jarara, Ha KOATO NPOMEHMTE BiM3aT B cwia. B te3um ciydan bankarta yBenomsBa Kiuenta, ue
HOCJIEIHUAT MMa MpaBO Ja MPEKpaTH PAMKOBUS JOIOBOP IO BCAKO BpeMe NpeAM JaTara, Ha KOSATO €
NPEeI0’KEHO IIPOMEHUTE J1a BIISI3aT B CuJla, 0€3 J1a HOCH OTTOBOPHOCT 32 Pa3HOCKHU U oOe3ieTenus. B cinyyaii
Ha yNpaXHsBaHE Ha IMPaBOTO IO MPEAXOJHOTO u3peueHHe KiMeHThT 3amiama JIbJKUMHUTE, ChITIACHO
neiicrBamara Tapuda na bankara, TaKCH/KOMUCHOHY 32 U3BBPIIBAHE HA IJIATEKHH YCIYTH/U3MbIHEHNE HA
onepauuu 1o oOcCiIyXBaHe Ha IuIarexHa cMerka.Ui.147. IIpoMeHuTe B MPUIOKUMU ChIVIACHO JOTOBOpA
JMXBEHHU MPOICHTH U OOMEHHHM KypCOBE, KOTaTo ca OOYCIOBEHH OT HACTBIIMIM MPOMEHU B MPUIOKUMHU
pedepeHTeH JIMXBEH NPOLEHT WK pedepeHTeH 00MEHEH Kypc, ce IpuiiaraT He3a0aBHO U 03 ITpeIBapUTEIIHO
yBepgomiieHue. B te3u ciydan bankara nungopmupa Kinuenra 3a mpoMeHUTE MpH IbpBa B3MOXKHOCT, Ype3
IpPEeACTaBIHETO UM Ha XapTHUEH WM APYT IbJITOTPAacH HOCUTEN (Upe3 U3IMpalllaHe Ha eIeKTPOHHA 01a), U
ype3 00sBJICHUS Ha caiiTa Ha bankara u B opucure 3a paboTa ¢ KIUEHTH.

Yn.148. Koraro npoMeHHTe B JIMXBEHUTE MPOLIEHTH, OOMEHHUTE KypCOBE WJIN ABIKUMHUTE TaKCH U
KOMHCHOHH ca 1o-0Onaronpusthu 3a Kimenra, Te ce npuarat 0e3 nmpeBapuTesIHO yBEIOMIICHHE.

Yn.149. OOXBaThT Ha NpelOCTABIHUTE IUIATEKHHU YCIyT'H MOXKE Jja Obje pasliupsiBaH 110 B3aUMHO
cpriacue Ha bankarta u Knuenra, kato cpoksT 1o wi. 146 ot HacrosimuTe OO1IM yCIOBUS HE CE MpuUJara.

Yn.150. KnueHThT MOJKeE Ja MPEKpaTH JOroBOpa U CIIOPa3yMEHMsITa, CBbP3aHU C HETO, [0 BCSIKO BpEMe,
0e3 npenussectue 10 baHkara, OCBEH ako HE € U3PUYHO YTOBOPEHO APYTO.

Yn.151. IIpu npekpatsiBaHe Ha ckitoueH Mexy bankara u Kimenrta pamkoB 10roBop, KoiTo e Oui B
cuiia noseue oT 6 mecena, KnueHTsT He 1bku Ha baHkaTa Takcu WM HEYCTOMKHU 3a IpekpatsiBaHeTo. B
npotuBeH ciay4aidl KimeHTsT abmku Ha baHkara 3amuianiaHeTo Ha TAaKCH WIM HEYCTOMKH, IOCOYEHHU B
Tapudara na bankara.

Yn.152. (1) bankara uma npaBo Jja mpekpaTu 6€3cpoUYeH paMKOB JOTOBOP C HMPEAU3BECTHE ChC CPOK
Hali-manko nBa Mecena. IIpenussectuero ce nmpenocrass Ha KinueHTa Ha XapTHEH WIH JIPYT IbITOTPAEH
HOCHUTeN (Ype3 U3IpallaHe Ha eJIeKTPOHHA MOIIa).

(2) Ilpu npekpaTsiBaHETO Ha paMKOB J0roBop KiMeHTHT 3amiiaiia HauuCIsIBAHUTE MEPUOAMYHO IO
JIOTOBOpa TAaKCH 3a IJIATEKHU YCIIyTH MPONOPLIMOHAIHO HAa U3TEKINS IEPUOA Ha JEMCTBHUE HAa OroBopa. AKO
TaKMBa TaKCH Ca TUIATEHU aBaHCOBO, T€ C€ Bb3CTAHOBSIBAT IPOMOPLIMOHAIHO Ha CPOKA Ha MPEKPaTSIBaHETO.

Un.153. Ilpy HeusmBIHEHNE HA 33JBbJDKEHUE HA €IHA OT CTPAHUTE IO PaMKOBUS JOTOBOp, Apyrara
CTpaHa MMa IpaBo Jia ro MpeKpatu 0e3 Mpean3BecTue, KaTo aBaHCOBO IJIATEHH MEPUOJUYHO HAUMCIISIBaHU
TaKCH HE INOJJIEKaT Ha Bb3CTaHOBsBaHe. HewsmpaBHaTa cTpaHa HOCHM OTTOBOPHOCT 33 BPEIUTE, KOUTO €
IPUYMHUIIA HA U3IIpaBHATa CTPaHa.

Yn.154. TIpu nonydaBaHe Ha MpeIu3BecTHe/yBeAOMIIEHHUE 3a MPEKPaTsBaHEe Ha PaMKOBHS JIOTOBOP OT
cTpaHa Ha bankara KnueHTHT e /UIbKeH Ja moracu BCHUYKHM MAapUYHM 3a1bKeHus KbM baHkarta no
IPaBOOTHOLIEHUETO M0 PAMKOBHSI IOTOBOP M CBBP3aHHM C HErO JPyrd MPaBOOTHOLIEHUS /3a U3JaBaHE Ha
IUTATeKHU MHCTPYMEHTHU IO CMEeTKaTa/.

Un.155. Ilpu npekpaTsiBaHe Ha paMKOBHS JOTOBOp C€ 3aKpHBa M OTKPUTAaTa Ha HETOBO OCHOBAHHE
IUlaTeXHa CcMeTKa, karo baHkaTa BB3CTaHOBSBA Ha THUTYJSpPS OCTAHAJIUTE IO CMETKAaTa CPeJACTBa WU
CpeIcTBaTa, HEW3NOI3BAaHM 32 IUIATEKHM  ONEpalud, W  Bpblla I[OCTHIWIMTE  IJIATEKHU
JIOKYMEHTH/HapexJaHus 0e3 J1a I U3IIbJIHSBA.

Ui, 156. PaMKOBHAT JOrOBOP HE MOJJIEKH HA IIPEKPATABAHE, aKO [0 CMETKAaTa UMa HAIMYHOCT U

HaJIOXKEH 3arop, 10 U3BbPIIBaHE Ha IPEBOJIa HA CEKBECTUPYEMaTa CyMa KbM U3ITbIHUTEITHUS OpraH

W/WIM 10 OTMSIHA Ha 3a1opa, CbOTBETHO, aKo IsJIaTa HATMYHOCT € HECEKBECTHPYEMa - JI0 paslopekIaHe C
Hesl OT CTpaHa Ha KJIMEHTA.

Yn.157. (1) bankaTta uMa npaBo €JHOCTPAHHO U Oe3 MpeAU3BECTHE J1a IPEKPaTH PAMKOBUS I0TOBOP U
Jla 3aKpHe cIy>keOHO CMEeTKaTa, HalpuMep, KOraTto /u30posiBaHeTO HE € U3YepIaTesHo/:
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T. 1 B OpoabJDKEHHWE Ha JBa MOCIIENOBATEIHM Mecella, KOWTO CPOK MMa MPAaBHOTO JIEUCTBHE Ha
npenusBectue, KIHMEHTHT He € moracui 3aIbKEHUATa CH [0 JOTOBOpa, ChOTBETHO, baHkaTa He e ycmsiia 1a
crbepe cimykeOHO B3eMaHUsITa CH IO JOTOBOPA;

T. 2. 32 CPOK OT ILIECT IOCTIEI0BATEIHA Mecella [0 CMEeTKaTa He ca U3BBbPIIBAHU IUIATEKHHU ONepaliu
/TakuBa MO ciykeOHO chOMpaHe Ha B3eMaHHMs Ha baHkaTa He ce OTYMTAT 3a IeNTa/ M KbM Jarara Ha
3aKpUBaHE HA CMETKaTa CajIoTo [0 CMETKAaTa € HyJIeBO;

T. 3. € HaNMIle TpaliHa HEBB3MOXKHOCT 32 OCBHILECTBSIBAHE HA JIMUEH /HEOTIOCPECH OT
'BJIHOMOIIHUK WM TPETO JIMIIE - WIEH Ha CEMEHCTBO, JOMAaKUHCTBO WM JIp./ KOHTAKT C JIMIETO, Ha YUETO
UME WIM B YMATO Ioj3a € OTKpura cMerkara. Ilpuema ce, ye e HanMue TpaliHa HEBB3MOXKHOCT 3a
OCBIIECTBSIBAHE HAa KOHTAKT B CIly4aWTe, KOraTo JIMLETO HE MOXE Ja ObJe HaMepeHO Ha IOCIeIHUS,
IIOCOYEHHUsI OT HEero npej baHkara MOCTOSHEH ajpec WM agpec 3a KOPECIOHACHLNS, KaTo JIB€ MUCMEHU
U3BeCTHUs, U3MpareHu ot bankara Ha To3u aapec ¢ MuUHUMYM 30 JHH MEXAy JABETE U3IpalllaHus, ca BbPHATU
OT TIOLICHCKA CITy>k0a ¢ oTOernsA3Bane, ue aapecaTbT He € OM1 HAMEpeH Ha IMOCOYEHUS aapec.

T. 4. bankara mpekparsBa €JHOCTPAaHHO JOrOBOpa U 3aKpUBa CMETKa, KOSATO € OJiokupaHa B
M3IIBJIHEHUE Ha HAJIOXKEH 3aI0p, M0 KOATO HSAMA JIBUKEHHUE 3a CPOK, IIO-TOJIIM OT ILECT IOCIEA0BaTEIHU
Mecella, U € Ha HyJIeBO cajjio, WM KOSITO 3a CPOK, MO-TOJISIM OT JBa MOCJIeI0BaTeIHA Mecela, € Ha AeOUTHO
canzo, hopMupaHo oT 3aabKkeHus Ha Kimenta kpM bankara 3a Takcn (MeceYHM TakCH 3a 0OCTy)XKBaHE Ha
CMETKa, TaKCH 3a yciyrara ,,SMS”, Takcu 3a 00paboTKa U U3IIbJIHEHUE HA 3al0PHO CHOOIIEHUE U JIp. ).

(2) B ciyuaii Ha eTHOCTpaHHO MIpEKpaTsIBaHe Ha JJ0rOBOpa OT HelHa cTpaHa 0e3 npeausBectue bankara
yBenoMsiBa He3abaBHO KitneHTa 3a ToBa 00CTOSATENCTBO B UCMeHa (popma /110 OOMKHOBEHA MITH EIEKTPOHHA
nomfa/.

Un. 158. EnHocTpanHOTO NMpeKpaTsBaHe Ha JOTOBOpa OT cTpaHa Ha bankara He ocBoOox1aBa Kinuenra
OT aHT@KUMEHTA Jia 3aIlJIaTH 3aIbJDKEHUATA CH 110 JOTOBOPa, Bb3HUKHAJIH JI0 JaTaTa Ha IPEKPaTsBAHETO MY.

Un. 159. PaMkoOBHST AOTOBOP MOKe J1a ObJIe MPEKPaTeH U Ha IPYTro, HETOCOYeHO B HacTosmuTe O01m
yCIJIOBUSI HOPMATUBHO WJIM IOTOBOPHO OCHOBAHHUE.

UYn. 160 . [Ipu HensnbIHeHHE Ha 3a1bJKEHUE OT cTpaHa Ha KinenTa, bankara nma npaBo J1a nmpekpaTu
NPEJOCTABsIHETO HA YCIYTH O I0TOBOpa/1a OIOKMpPa OTKPUTATA CMETKA 33 M3ITBIHEHUE HA Pa3NOPEeIUTEITHH
NEICTBHS ChC CPEICTBA MO MOCIEAHATA 0 UMIBIHIBAHE Ha CHOTBETHUTE 3abJIKCHHUSI.

Ui 161. ITpu HaIeKHO yBETOMSIBaHE 32 CMBPTTa Ha KiTneHT /mpecTaBsiHe Ha ChOTBETHU IOKYMEHTH,
yAOCTOBEpsIBAIllM HACThIIBaHE Ha ToBa oOcTosTencTBo/ bankara Omokupa cmerkata Ha Kimenrta 3a
U3BBPIIBAHETO HA IJIATEKHU ONEPALIUU OT CMETKaTa Ype3 MbJIHOMOUIHHUK H/WJIN Ype3 CPEICTBA 3a OTAAJICUEH
JOCTBI JO CMeTKaTra /OaHKOBM KapTH, MHTEpHET OaHKUpaHe/, ChOTBETHO H3BBHPIIBAHUTE MO JIOTOBOP
a0OHAaMEHTHM IUIaTeXHU yciayrd. HamuuyHocTTa mo cmeTkaTa ce HM3IUialla Ha HAacJeIHULIUTE, ChITIaCHO
JIEMCTBAILIOTO 3aKOHOJATEJICTBO, CII€Jl MOracsBaHEe Ha AbDKUMU Ha baHkara, cymH, BKI. MO KpPEAUTHHU
OTHOLIEeHUs. baHkaTa He HOCH OTTOBOPHOCT 3a OIEPALiU, U3BBPILIEHH 110 CMETKATa MPEeH MMOJIy4aBaHETO Ha
MHACMEHO YBEJAOMJICHHE 3a HACTHIIBAHETO HA CMBPTTA.

Un. 162. bankata cnefBa na Oblie MUCMEHO yBEJOMEHa B ciiydail Ha cMbpT Ha KimeHnt. 3aenHo ¢
YBEAOMJICHHETO Clie/iBa J1a ObJie PEICTaBeH MPENMUC-U3BICUEHUE OT aKTa 32 CMBPT.

Un. 163. (1) Cymute no cMmerkutre Ha nounHanus KimeHT ce u3miamar Ha HacIEeIHULUTE ClIe]
Mpe/ICTaBsHE Ha MPENMUC-U3BICUEHUE OT aKT 32 CMBPT, YAOCTOBEPEHUE 32 HACTEIHUIIN, OOSBEHO 3aBEIIaHNe
(ako MMa TakoBa), 3a€JHO C M3JIAJCHO OT ATEHIIMS 0 BIHCBAaHUATA YIOCTOBEPEHHUE, Y€ MPEACTaBEHOTO
3aBelllaHue ce sIBSBa M3pa3 Ha IOCJeqHaTa BOJIA Ha HACleOoJaTelsd, YJOCTOBEpEeHHE OT OOIuHaTa Mo
MOCJIEIHOTO MECTOKUTEJICTBO Ha HAacjeloAaTess, ye HaJIMYHUTE M0 CMETKUTE CyMH ca JEKJIApUpaHdu U
JAHBKBT BbPXY HACJIEJICTBOTO € IJIATEH, KOraTo TaKbB C€ IBJKM MO 3aKOH. B ciyuail ye mo cMerkara e
noJty4aBaHa MeHCHs oT Jiniie, mounHaio npeau 01.01.2019r., e Heo6X0aUMO /1a ce MPeACTaBy U U3AaACHO OT
HOMU ynocroBepeHue, B KOETO ca BIUCAHU MOCIAEAHUAT MECEI, 33 KOUTO MOYMHAIMAT € MMajl MpPaBO Ha
NEHCHs], KaKTO U MecelbT, 3a KONTO € MpeBejeHa neHcus no cmerkata Ha Kiuenra. [IpeBenenara cyma,
OTHACsIA Ce 3a BpeMe Clie/l Mecela, mpe3 KoiTo e mounHan KiMeHThT, ce Bb3CTAaHOBSABA CIYKEOHO OT
bankara na TII na HOU. [1pu HeoOXxoaMMOCT, KaKTO ¥ BB BCHUKH CITy4an Ha HAaceAsIBaHe C MEXIYHAPOICH
€JIeMEHT, IPeId U3ILIAIIAHEeTO Ha cyMUTe baHkata uma npaBo Ja U3KMCKa MPEICTaBsIHETO OT HACIETHULIUTE
Y Ha JAPYTH TOKYMEHTH.

(2) Cmbptra Ha ennonuyHus Thproser (ET) He mpekparsBa HETOBOTO THPTOBCKO MPEAIPUITHE KATO
CBHBKYITHOCT OT IpaBa, 3abJKEHUS U ¢akTudecku oTHouleHus. [locneaHoTo npeMrHaBa B cbCOOCTBEHOCT
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HAa HETOBHTE HACIEAHHIIM J0 JTUKBUAUPAHETO HA Ta3u ChCOOCTBEHOCT YPE3 MOEMAHETO Ha MPEANPUATHETO
oT HacneaHuk/mu wim 3annyaBane Ha ET. [Inamanero ot cmetkara Ha mounHanus ET ce u3BbpIBa cien
BIIMCBaHE B TBProBCKUs PErHCTHP Ha CHOTBETHOTO OOCTOSITEIICTBO IO MPEAXOAHOTO U3PEUCHHE.

Ui.164. Axo Ha nmounHaMs KimmeHT € O mpeiocTaBeH JOCTHIT 10 CMETKA C IUIATeKEH HHCTPYMEHT
3a OTJaJIC4YeH JOCTHII, HACICAHUIUTE CiIe/iBa Aa BbpHAT Ha baHkaTta BCUUKK MaTepuaIHU HOCUTEIH, KOUTO
ca CBbp3aHU C IJIaTeKHUA HHCTpyMeHT. [Ipu cMbpT Ha KiveHT - TuTynsap Ha AeOuTHA KapTa U Mpu HAJTU4Ke
Ha U3JIaJICHU JIOII'BIHUTEIIHA KapTH, Ce MPEKpaTsaBaT ChOTBETHO M OTHOIIEHUsATA ¢ Te3u Kaproabpxkarenu,
KaTo M3a/ICHUTE HA TAXHO UME IUIATE)KHU HHCTPYMEHTH CHIIIO MOJJIEKAT Ha BPbIIAHE.

Uin.165. 3a u3nnaniane Ha CyMU OT HACJIEACTBEHUS 51 HA HEMBJIHOJIETEH WM MaJIOJIETeH HACIEIHUK
ce Mpe/ICTaBs pa3peuieHre OT paliOHHUS Ch [0 HAcTOALUS My afpec. [IpaBuioTo ce mpusara cbOTBETHO O
OTHOILIEHHE HA TOCTABEHU MOJ1 3alpelleHUE JTUIIa.

Un.166. CriopoBe MeKy HaCIEIHUIIM 32 CYyMH IO CMETKaTa ca HePOTUBOIIOCTABUMHU Ha OaHKaTa U ce
paspeliiaBar Mo YCTaHOBEHHS B 3aKOHa peJl. baHkata He HOCHM OTTOBOPHOCT 3a IUIALIAHUS, U3BBPUICHU IO
3aKOHOYCTAHOBEHHS PeJl B U3II'bJIHEHUE HA HAPEXAAHUS OT JIMIA, OBJACTEHHU Jla T U3BBPUIBAT, 10 ACHS Ha
noJiyyaBaHe Ha MUCMEHO YBEJIOMJICHHE 32 cMbpTTa Ha Kinenra-nacnenoaaren, TUTysip mo cMetkata. [lpu
Te3u xunore3u bankara O61okupa cpeacTBara Mo cMeTkaTa U He TH IIPEI0CTaBs Ha CIIOPELIUTe HACIEAHHUIIN
CaMo B U3II'BJIHCHUE HA HAJIOKEH OT KOMIIETEHTECH M3IBbJIHUTEIICH OpTaH 3arop, MOJy4deH M0 HAJICKHUS Pe/l.

Un.167. B ciyuaii ye cMeTkara € OJIOKMpaHa B M3MBIHEHHE HA HAJIOKEH 3arop 3a 3abJDKEHUE Ha
Knuenra-nacnenonaren, bankara yBeqomsiBa 3a CMBpPTTa Ha JUTHKHUKA U3IIBJIHUTEIIHUAS OpPTraH, HAIOKHUI
3aropa, OTIpaBs 3aIIUTBAHE IO CHILKS, OTHOCHO HaJTMYKE Ha Pa3MopexaaHe 3a Bb30OHOBABAHE HA CIIPSHOTO
W3MBJIHATEITHO MPOU3BOJCTBO U KOHCTUTYHPAHE HA HACJICAHUIIMTE KATO JIHKHHIM, U MPU HAIMYKAE Ha
TaKOBa, CbOTBETHO IMPEAOCTaBsl HAIUYHOCTTA Ha HACIEAHHUIIMTE WM MPEBEXkIa ChIllaTa B U3IIBIHEHHE Ha
HAJIOKEHHUS 3a110p.

Uin.168. Cnen u3namiane Ha CyMUTe Ha HacieaHuuTe Ha KimeHT, cmerkara ce 3akpuBa.

Un.169. bankara mMoxe Ja 1MOCTaBs JOM'BIHUTEIIHU YCIOBUS MPEIu Aa AOIYCHE Pa3lopeXIaHe ChC
CMETKUTE Ha nmounHan KiueHr.

U170 . CymMuTe 110 CMETKHTE Ha OM3HEC KJIMEHT - 3AIMYEH THPTOBeIl Ce M3IUIAIAT/IIPEBEKIAT 110
CMETKa Ha IPaBONPUEMHUKA MY, CJIE]] IPEICTABIHE HA CbOTBETHUTE YIOCTOBEPUTEITHH JOKYMEHTH, OTHOCHO
OCBIIECTBEHOTO MPABONPUEMCTBO. B ciydail ye nmpaBoONpUEMHHUKBT B3EME pelieHue 1a octaHe KiueHTt Ha
bankara, npencrass npea Hes JOKYMEHTHTE, TOCOYEHHU B wi. 22. B ciiyyail ye mo cmeTkara Ha 3aJIMYeHUs
THPTOBEII € HAJIOKEH 3a1op 3a 3aIbHKCHUE Ha ChINUs, baHkaTa yBeJOMsIBa U3ITbIHUTEIHUS OPTaH, HATOKIIT
3amnopa, 3a 3aJIM4aBaHe Ha JJIbKHUKA U OTIIPaBsl 3alIUTBAHE 10 ChUIUS, OTHOCHO HAJIMYME HA Pa3NopeKIaHe
3a Bb300OHOBSIBAHE HA CIPSIHOTO M3MBIHUTEIHO MPOU3BOJICTBO U KOHCTUTYHUPAHE Ha MTPaBOMPUEMHHKA KaTO
JUTB)KHMK, W TIPU HaJIMYM€ Ha TAaKOBAa, ChOTBETHO MPEIOCTAaBS HAJIMYHOCTTAa Ha MPAaBOINPUEMHHUKA WIH
MpEeBEXkIa ChIaTa B U3MIBJIIHCHUE HA HAJIOKEHHUS 3a110P.

Yn.171. (1) Cnen 3anmuaBaHe Ha KimeHT-topuaudecko juie B THProBCKHs PErHCTBpP MOPAIH
JUKBUJAIMS WM HECHCTOSTEIHOCT, WM TMPU JUIca Ha mpepeructpamnus Ha Knwenta B Tohproeckus
PETrUCTBp, ChIVIACHO U3UCKBaHUATa HAa § 5 U § St ot II3P Ha 3akoHa 3a ThProBCKUsI PETUCTHP U PETUCTHpA
Ha IOPUJIMYECKUTE JIUIA C HECTOMAHCKA I1eJI, U PECTI. JIUTICA Ha OCHIIIECTBEHO MPABOIIPUEMCTBO, HATMYHOCTTA
no cmerkata Ha KiumeHTa /ThproBena/ ce m3Iiamia ChOTBETHO Ha JHUIATa — COOCTBEHUIIM HA HETOBUSA
KamuTall, B CIly4ai 4e 1o oTHomnieHue Ha KineHnra He € Bhb300HOBEHO MPOU3BOJICTBOTO IO JIMKBUIAIHUS 110
pena Ha wi. 273 oT ThproBckus 3aKOH, WK 10 HECHCTOATEIHOCT MO peAa Ha wi. 744 ot T3, wiu ca u3texinun
3aKOHOYCTaHOBEHHUTE CPOKOBE 3a HeroBarta npepeructpanus no § S u § St ot [1P3 wa 3TPPIOJIHLL. ITpean
U3IJIAIIAaHeTo, CyKUTEeN Ha baHkata u3BbpIBa MpoBepka B THProOBCKUSI PETUCTHP /TP HEOOXOIUMOCT, U
CHOTBETHHU JAPYTH TPOBEPKH/, Jalu cjiea 3aiuvyaBaHeTo Ha KimeHTa B perucropa He € BH30OHOBEHO
MPOU3BOJCTBOTO IO HECHCTOATEIHOCT WM MO JHUKBUAAIUSA, KAKTO W OTHOCHO JIETUTUMALMATA Ha
MIPEICTABSIIUTE CE 3a IPABOMMAIIIHN /1A TIOJIyYaT HATMYHOCTTA JIUTIA.

(2) B ciyuyait ye cMeTKaTta € OIOKMpaHa B M3MBIHEHUE HA HAJIOKEH 32 33JbJDKCHUE HA 3aJTUYCHUS B
TBproBekust perucThp THPro,erl 3amop, bankara yBegoMsBa 3a 3aIMYaBaHETO CHOTBETHUS U3IIBJIHUTEIICH
opras. bankara u3miania HAIMYHOCTTA MO CMETKATa Ha MPaBOMMAIIUTE JIMIIa — COOCTBEHUIIM HA KamuTasia
Ha THPrOBEIa, CIe]] Ha/IJICKHO YCTAaHOBSIBAHE HAa 00CTOSATEICTBATA TI0 ajl. | ¥ BAWTaHe HA HAJIOKEHUS 3a1op,
pECII. Cclie]l yCTAaHOBSIBAaHE HAa HEroBaTa HEBAIMIHOCT.

(3) IIpu HEOOXOIMMOCT, TpeIu u3IIIanaHeTo, bankara nMa mpaBo /1a UCKa OT JISTUTUMUPAIITUTE CE 3a
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IIPaBOMMAIIH JIMLA PEACTABSIHETO U HA JPYTH JOKYMEHTH.

XXXII. OcbiiecTBsiBaHe HA KOMYHUKAIUSI MeKIAY CTPAHHUTE

Yn.172. Komynukanusita mexay Knuenrta u bankara ce ochliecTBsiBa upe3 HHTEPHET OaHKUpaHe, 10
OOMKHOBEHA WJIM €JEKTPOHHA I10Ila, HAa IOCOYEHUTE B JOrOBOpa aJpecH, a B U3BBHPEIHH CIIydau - IO
tenedon, pakc wmm SMS, B chOTBETCTBHE C KOHKPETHO 3asgBeHOTO OoT Kimenta. Hsakom ot ¢gopmure Ha
KOMYHMKAIMsl HE Ca HAIIBJIHO 3aIUTCHM, Nopaaud Koero KiueHThT cienBa na mpeanpueMe aJeKBAaTHU
Ipea3Hu MEPKH CpeEIly HEXKellaH JOCTHII, MPOYUTAaHEe WK Jpyra yrnoTpeda Ha KIMEHTCKaTa HH(OpMaIHs
OT TpeTu Jmua. baHkata HE HOCHM OTTOBOPHOCT 3a BpEIH, NIPEIAM3BUKAHM OT HAMeEcaTa Ha TPETU JIMLA B
KOMYHHUKanusATa mexay bankara u Knuenra. KnueHThT HOCH OTTOBOPHOCT, B Clly4ail Y€ HE € YBEIOMMII
cBOoeBpeMeHHO baHkara 3a mpomsHa Ha ajpeca/HaudHa Ha YBEIOMSIBAHE M CHOTBETHO M3MPATEHU HA
U3BECTHUA Ha baHkara ajpec, pecn. HaulH, CbOOLIEHMS, C€ CUUTAT 32 Ha/IJIE)KHO BPbUECHHU.

Un.173. IIbaHOMONTHOTO HA JIMIIE, YITBJIHOMOILECHO J1a M0JIy4yaBa OTYETH, CITPABKH, U3BJICUCHUS U JIP.
JIOKYMEHTH, CBBbpP3aHHM CbC CMETKaTa, WM Jia JAerno3upa B baHkara IulaTeXHU JTOKYMEHTH 3a U3IbIHEHUE,
ciieziBa 1a 0bJie HOTapHUaIHO 3aBEPEHO WM ITOJMCaHo B baHkaTta B 1Ba MAEHTUYHU OPUTHHAIHU €K3eMIUIIpa
OT THTYJISIpa HA CMETKaTa B MPUCHCTBUETO HA OTTOBOPEH CIYXXHUTEN Ha OaHKaTa, €MH OT KOUTO OCTaBa B
bankara. HotapuanHo 3aBEpEeHOTO ITBJIHOMOILHO C€ IpEAcTaBsd Ha baHkara B OpUTHMHAJ, KaTO OT HEro B
bankara cnexBa na ObAe OCTaBEH OpPUTHMHAJI, HOTAPUAJIHO 3aBEPEH IPENHC WM KOIHUE, 3aBEPEHO OT
IPEICTaBUIMS IO Ipea baHkara MbIHOMOIIHUK M OTTOBOPEH CIYXKHUTEN Ha baHkara, Karo BCEKHM OT TsX
U3IMKCBA CAMOPBYHO BbPXY KOIMETO HAAMMC ,,BSIpHO ¢ opuruHaia”, cBOs MOANUC, IBIHUTE CU UMEHA I10
JIOKYMEHT 3a CaMOJINYHOCT, JlaTa U MsCTO Ha 3aBepKaTa. Koraro meiHOMOIIHOTO € noanucaHo B bankara,
OTTOBOPHUSAT CIIY’KUTEN YAOCTOBEPSBA 0OCTOSATEIICTBOTO, Y€ ITBIHOMOIIHOTO € IIOJIMCAHO IIPeJl HEro, KaTo
M3IIHACBA CAMOPBYHO BBPXY OPUTMHAIA HA I'BJIHOMOLIHOTO HAAIUC ,,JIBIHOMOLIIHOTO € MOANHUCAaHO B MOE
IPUCHCTBUE”, CBOSA MOAINMUC, IBJIHUTE CHU HMMEHA IO JOKYMEHT 3a CAaMOJMYHOCT, JaTa U MSCTO Ha
YAOCTOBEpsIBaHETO. baHkaTta He HOCHM OTTOBOPHOCT IPU W3I'BJIHEHUE HA HAPEKJAHUS Ha ITbJIHOMOILHUK,
YUUTO ITBJIHOMOILMS Ca OTMEHEHU WM OTTEIJIEHH, aKO He € Ouia yBelOMEHa IpPEeIBapUTEIHO 3a TOBA B
nucMeHa opma.

Un.174. KiimeHThT HOCH OTTOBOPHOCT TI0 OTHOIIIEHHE HAa 0OCTOSATENICTBOTO Aanu bankara pasmoinara c
aKTyaJHHM KOOPAMHATH 32 KOMYHHUKAIUS C HEro, KakTo U C akTyajHa nH(popMalus 3a JIMLaTa, OBJIACTEHHU A
orepupar cbc cMeTkara Ha KineHTa u HauMHUTE 3a OCHIIECTBSIBaHE HA OaHKOBUTE onepauuu. KimeHTsT e
JUTbKEeH He3a0aBHO MUCMEHO Jia yBenoMsiBa baHkara 3a Bcska MpoMsiHa, Kacaella HErOBUTE yUpeIUuTeITHH
aKTOBE W JMIaTa, KOMTO HMaT IMpaBO Ja C€ pa3NopekaaT ¢ MapuTe MO CMETKara, BKJIIOYUTEIHO
I'BJIHOMOIIHUIIM, KaKTO U Jla MPeJICTaBu HEOOXOIUMHTE TOKYMEHTH 3a ToBa. [IpomeHuTe mmar cuia mo
OTHOILIeHHE Ha baHkaTa caMo OT MOMEHTa, B KOMTO T € Ouja MMCMEHO YBEAOMEHA 32 HACTHIIBAHETO UM .

Yn.175. B cnyuail Ha HeoOxonumocT aa Obje u3npareHa uHpopmanus ot bankara no Kiwmenra,
ChIIlATa C€ U3IIpallla Ha MOCIeAHUTE U3BecTHN Ha bankara koopauHary Ha Kimmenra. B ciywait, ye KnneHTst
He € yBeJoMu1 baHkaTta cBOEBpeMEHHO 3a HACTBIIMIM IMPOMEHHU B MOCOUEHHUTE IO -TOpe 0OCTOATENCTBA,
uH(popManusaTa, npeaHazHadeHa 3a KimeHta, Moxke na Oble MOAJOKEHAa Ha PHUCK, KaTO ChIIECTBYBa
BB3MOKHOCT TS Jla ObJie OT 3HAYMTEIHA BaKHOCT /BKJIIOUUTENTHO OTHOCHO MpOMEHH B JloroBopa Mex.zy
bankarta u Knuenra/ u 1a He Ob1e nosydena ot Kinuenra.

Yn.176. KnueHTpT MOKE Ja OCBHIIECTBSIBA KOMYHHMKalus ¢ baHkara Ha BCHUYKMM aJpECH, BKIL.
€JIEKTPOHHH TaKHBa, OIOBECTEHU HAa MHTEPHET CTpaHMIlaTa Ha baHkara.

UYn.177. bankaTta uma mpaBo Jia 3arucBa ochliecTBsiBaHU ¢ KiineHTa TeneoHHU pa3sroBOpH WK IpyTrU
KOMYHHMKAIIMH C HET0, KaKTO C OTJIe/l TpoBepKa HapexaaHusTa Ha KineHnTta u TXxHaTta aBTEHTUYHOCT, Taka 1
C OorJie/l IpoBepKa Cra3BaHe Ha BHTPELIHUTE CTAHJapTH Ha baHkaTa mpu U3BbpIIBaHE HAa OAHKOBH yCIYTH.

XXXIV. JlumMuTH npy U3BbPUIBAHE HA IUIATE:KHU ONEePAlMU 4Ype3 M3MO0J3BaHe HA KOHKpPeTeH
IUIaTesKeH HHCTPYMEHT

Ui1.178. B cirygauTe Koraro ce AaBa CbIVIaCHe UYpe3 U3I0I3BaHe Ha KOHKPETEH IUIaTeKEH HHCTPYMEHT,
bankata u KnueHTsT Morar 1a JOroBOpsT JIMMUTHU Ha IUIATEXHUTE ONEPALNH, U3IIBIHEHN YPE3 IIATEKHUS
UHCTPYMEHT.

XXXV. JlonbJIHUTEJIHH YCJI0BUSI BbB BPb3Ka € M3/aJeH/a 1o pa3njialarejHa cMeTKka 0aHKoOBa

KapTa /IiaTe:keH HHCTPyMeHT/
Ui.179. HacrosimuTe NOMBIHATEIHU YCIOBHS ypeKIaT MpaBa U 3abkeHNs Ha bankara u Kinent-
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KapTOoABbpIKaTel /Mo-701y B TO3U pa3zies Hapu4aH, B 3aBUCUMOCT OT acnekTa, Kaproabpxkaren u Tutymsap/
BBbB Bpb3Ka C M3/aJicHa 110 HEroBa pasIulallaTesHa cMeTka B baHkara OaHKoBa Kapra, KakToO M IIpaBa U
3abJDKeHNs Ha KIMeHT-TUTy sp Ha pasJiamaTeaHa CMeTKa /mo-A0i1y B TO3H pa3zen HapudaH Tutymsp/, mo
KOSTO € M3/JaJeHa KapTa Ha Tpero Juue-kapToabpiKaresl /Mo-A0jly B TO3M pasfel]l HapuyaH MU
Kaprogbpsxaren/.

Ui.180. (1) Koraro mexny bankara nu Knuenrta u3pudno € moroBopeHo KineHTHT 1a mMa mpaBo 1a
U3II0JI3Ba OIpEeNieH IUIaTeXEeH WHCTPYMEHT /HampuMmep OaHKOBa KapTa/ BbB BpB3Ka C ONpeAesieHa
IUTaTeXHa cMeTKa, KIIMEeHThT NMa CIIEHUTE 3a1bIDKECHUS:

1. na u3nos3Ba MJIaTeKHUS MHCTPYMEHT B CHOTBETCTBHE C YCJIOBHATA 32 HETOBOTO W3/aBaHE U
U3I10J13BaHe, T0COYEHH B HacTosAmmTe OOLIM yCIoBUS;

2. 5a yBepoMsiBa baHkara mim yIrbJIHOMOIIIEHO OT Hes JIMIE 3a 3ary0BaHe, Kpak0a, IpUCBOSIBAHE HITU
HepaspelleHa ynoTpeda Ha MJIaTeXHUsI HHCTPYMEHT He3a0aBHO Cliel] y3HaBaHETO;

3. ciea TMOJdy4yaBaHE Ha IUIATEXKHHS WHCTPYMEHT Ja NpeAlnpHeMe BCHUKHA pPa3yMHH JICHCTBHS 3a
3aIa3BaHe HA HETOBUTE IIEPCOHAIM3UPAHU CPEICTBA 3a CUTYPHOCT, BKJIFOUHUTEIHO Jia HE 3a1CBa KakBaTo U
Ja e nH(popMaIHs 3a TE3H CPEACTBA 32 CUTYPHOCT BbPXY IUIATEKHHSI MHCTPYMEHT U J1a HE ChbXpaHsIBa TaKaBa
UH(pOpMaLKs 3a€/1HO C IUIATEKHUS HHCTPYMEHT.

(2) He ce nonycka n3naBaHe Ha IUIATEKEH MHCTPYMEHT 3a OT/AJ€U€H JOCTHII KbM CMETKa Ha JIULIE,
KOETO HE € HaBbPILIUJIO ITBJIHOJIETHE, WIN Ha JIMLE, IOCTABEHO 01 3alIpEILCHNUE.

Un.181. KaptuTe Morar na ObaT n3JaBaHN U aBTOPU3UPAHU Ha 0a3a HATMYHOCT 110 CMETKA, JOTOBOPEH
oBBbpApadT u/miu paspeleH oT baHkara KpeIuTeH JTUMUT.

Ui.182. M3naBanute ot bankaTta kapT ocTaBaT HelfHa COOCTBEHOCT, KaTo €€ IIPEI0CTABST 3a 10JI3BaHe
ot Kaproaspxkarenure. [Ipu n3tnuane Ha Cpoka Ha BaJIMIHOCT Ha KapTaTa, pECIIEKTUBHO IIPYU IPEKPaTsABaHE
Ha [IPaBOOTHOIIEHHETO, KapToabpKaTesT e JIkkeH He3a0aBHO /1a BbpHE KapTara Ha bankara. Turynsp Ha
pasIuUialaTesIHa CMETKa, 0 KOSATO MMa M3JaJicHa Kapra Ha Tpero muie- KapToabprKaTell, OTroBaps
conuaapHo ¢ KapTogbpxkarens 3a BCUUKH 3abJDKEHUS, IOPOJEHH OT WM BbB BPb3Ka C M3MOJI3BAHETO HA
KapTarta, KaTo 3aAb/DKeHuATa Ha Kaproabpkarens, ¢ orjaes eCTECTBOTO UM, Ca CbOTBETHO 3abJKEHHUS U Ha
Tutyispa.

Un.183. 3a uenurte Ha Hacrosmus Pa3gen HaBcsKbAe, KbAETO B HACTOAUIMUTE ,,O0IIM yCIOBUS Ha
“IlenTpanHa koomepaTuBHa OaHka” AJ] KbM paMKOB JIOTOBOp 3a OTKpPHBAHE W OOCITy)kKBaHEe Ha OaHKOBU
IUTATEKHU CMETKHM M M3BBPLIBAHE HA IUIATEKHM ONEpalyu’ € IOCOYEHO, Y€ CE 3aJbJKaBa CMETKaTa Ha
KinenTa, cnenBa pecieKTUBHO J1a ce pa30upa, ue ce 3aab/bkaBa /Uiy kaprara Ha Kinenra.

UYn.184. KaptuTe ca npeiHa3Ha4YeHH 3a MOJI3BaHE B CTpaHaTa WM B CTpaHaTa U yy»OuHa 3a: 1. TersieHe
W/WIIM BHAcsiHE Ha Mapu B Opoi 4pe3 TepMmuHaiHU ycrpoiictBa ATM; 2. miamaHe Ha CTOKH U yCIYTH H
TerjeHe Ha mapu B Opoil upe3 TepmuHamHu ycrpoiicTBa [IOC; 3. muiamane Ha CTOKH M YCIyTH M NPEBOJ
MEXJly CMETKH Upe3 BUPTyalHU TepMHUHaIHU ycTpoiictBa [1IOC; 4. mpeBoa Mexay MIaTeKHU CMETKH 4pe3
TepMUHAIHU ycTpoiictBa ATM; 5. niamane Ha yciayru upe3 TepMUHaIHM ycTpoiicTBa ATM; 6. cipaBouHu
U IPYTH TUIaTEKHU U HEIUIATEeKHH OIEpalHH.

Yn.185. Ilpu n3non3pane Ha kaptata Ha ATM /6aHkomat/ chliara ce MocTaBs B MpeAHAa3HAYECHUS 3a
TOBa OTBOp IO HAYMH, MO3BOJISABAIl MHpOpMaIMATa, 3alucaHa BbpXY KapTara, Ja ObJae mpoueTeHa oOT
ycrpoiictBoTo. M36upa ce xenanata onepauus. [Ipu ternene Ha mapu B Opoit ce n30upa jxenaHaTa cyma.
Boexna ce [IMH-koawT ot knaBuatypara. [Ipu npuxitouBane Ha TpaHcakuusata KaproabpkarensaT TpsoBa
na npubepe kaprarta, OaHKHOTHTE /TIPU U3BBPILEHO TErjeHe/ U OTIedyaTaHaTa pa3lucka /ako € MOMCKAHO
W31aBaHe Ha TakaBsa/.

Yn.186. ITpu n3nonzsane Ha Kaprara Ha [IOC ycTpolicTBa, kakTo U B IHTEpHET, € B cujla CIEAHOTO:

1. Tlpu mon3BaHe Ha KapTara 3a OE3HATMYHO TUTANIAHE WJIM TIPU TETJICHe Ha mapu B Opod Ha
TEPMUHAIIHO YCTPOMUCTBO MPHU THProBell, B Cy4yau, pa3iudHu oT 4wi.185 ot Hactosmure OOImM ycaoBus,
Kaproabpxkatensar Tpa0Ba /1a ce yBepy, ue cyMaTa Ha TPaHCAKLIUATa € KOPEKTHA, CJIe]] KOETO J1a BbBE/IE CBOS
[MNH-kox, Korato TakbB C€ W3UCKBA, W/WIN Ja MOJAMUIIE MPEJOCTaBEHUsI My OT ThproBela JOKYMEHT 3a
TpaHcakiusaTa. [loanuchT BbpXy JOKYMEHTA 3a U3BbpIlIeHaTa TpaHCAKIUs TpsiOBa Jja ChBMa/ia C TO3HU BbPXY
kapTara. KapToabprkaTenar cieBsa Aa 3amas3y nolydeHara pa3nucKa 3a CIpaBKa.

C U3MOJI3BaHE  HAa  Kaprara  Ha  TEPMUHAIHO  YCTPOMCTBO  4Ype3  IOCTaBsHE/
poKapBaHe/AoNupaHe/100akaBaHe Ha B/TIpe3/10 YCTpoicTBOTO, ¢ BbBexaaHero Ha I[IMH-koma Ha
KapTaTa, peci. IMOJMUCBAalKU JOKYMEHTa 3a TpaHcakiusaTa, KaproabpkarensT MOTBbpXKAaBa pa3Mepa Ha
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TpaHCAKIMATA ¥ Hapek1a Ha baHkaTa /1a 3a1bKM CMETKaTa Ha KapTaTa ChC CymMara Ha TPaHCAKIUATA U J1a
q MpeBelie 0 CMETKaTa Ha MojydyaTelss Ha IJamaHeTo . baHkara uma mpaBo Aa o400pH HIIM OTKaxe
olepanusTa clie/l U3BbPILIBAaHE Ha MPOBEPKA Ha TaHHM, ApaMEeTPH M XapaKTEPUCTUKHU, CBbP3aHH C KapTara
U KapToAbpiKaTelsl, KaTo BaJIMIHOCT M cTaTyc Ha Kaprtara, [IMH - kox wnm Apyru mepcoHamu3upaHu
CPEJICTBA 32 CUTYpHOCT, aKO C€ M3UCKBAT, HAJIMYHOCT, JUMHUTH U T.H. B pexum Ha oHJaliH aBTOpU3aLUs
poBepKaTa ce H3BBbpILIBA HE3a0aBHO OT aBTOPHU3ALMOHHATA CHUCTEMa Ha H3JaTelld Ha KapTara WiIH
oOciyxBammst To o0paboTBamy cyOeKT, KbM KOSTO 4Ype3 TEICKOMYHHKAIlMOHHA Cpela € CBBP3aHO
TEPMHHAITHOTO YCTPOMCTBO, OT KOETO C€ H3BBbpIIBA IUJIaTeKHATa omepanusi. B pexum Ha oduaiin
aBTOpH3alMs MPOBEpKaTa Ce OCHIIECTBSIBA HE3a0aBHO OT TEPMHHAIHOTO YCTPOMCTBO, 0€3 Ja ce MpaBH
poBepKa OT aBTOpPH3alMOHHATAa CHCTEMa Ha W3JaTelid Ha KapraTa WiM OOCiIyXBallus ro oopaboTsail
cyOekT. TpproeeusT nMa npaso J1a noucka ot KaproabprkaTesis Aa y10CTOBEPU CaMOJIMYHOCTTA CH, KaKTO U
J1a TIOMCKa T.Hap. ,,aBTOpU3alMs’ Ha TPAHCAKIUATA, IPU KOATO ce OJIOKUPAT CPEACTBa OT pasloyiaraemMara
HAJIMYHOCT 10 CMETKAaTa /WM OT KPEIUTHHUS JIUMUT.

2. Ilpu nnamase Ha CTOKM M yCIyrd, mopbuyaHu 1o tenedon, MHTEpHET U Op. KapTOAbpKATEIAT
00MYaitHO U3BBPIIIBA CENIKATa KAaTO ChOOIaBa/BhBEK/a IMETO CH, HOMEpa Ha KapTaTra U CpoKa Ha HeilHaTa
BaIMIHOCT, BKitounTenHo kox CVC2/CVV2 - nocaennure Tpu nudpu OT HOMEpa, U3MHKCAH B MOJIETO 3a
HojlaraHe Ha MoAnuc Ha TIbpbda Ha kaprata. C 1men Ja OCUTYypu JIONBJIHUTENHA CHUTYpHOCT 3a
KapTroabprkaTenure npu U3BbpIUIBAHE HA MJIAIIaHUS B UHTEPHET, baHkara peructpupa BCUUKH U3aI€HU OT
Hesl KapTH B NPOTpaMUTE 3a HIACHTU(UIMpAHE HA KapTOAbp)KATeN Ha MEXKIYHAPOJHHUTE KapTOBH
opraunuzaiuu Visa Secure (npeaumuo nHaumenoBanue Verified by Visa) u Mastercard Identity (ID) Check
(mpemuino HammenoBanue Mastercard SecureCode), mocpeactBom ycayrara ,,CHUTypHH IUTAlllaHUS B
Wurepuer” /E-Secure/. Visa Secure u Mastercard Identity (ID) Check ca Tbproscku Mapku Ha mporpamu Ha
MEXIyHAapOJAHUTE KapTroBu opranuzanmu Visa International u Mastercard Worldwide u npexncraBnsiBar
cnenuanuu nporokonu (EMV® 3-D Secure npotokon) 3a uaentuduimpane Ha KapToabprkaTens B MOMEHTa
Ha M3BBPIIBAHE HA TPAHCAKIUU NMpH MHTEpHET THProBIHM, YYaCTBAIIM B IMPOTPAMHUTE, MOCOUYECHH MO-TOPE.
Ycnyrara ,,Curypau miamanus B Matepuet” /E-Secure/ BximtouBa ABy(hakTOpEH MOJICI 32 aBTEHTHKAIUS HA
Kapronbpikarenu, ype3 cpueTaBaHe Ha JBa OTJEIHM KOMIIOHEHTA - JMHAMUYHA U CTAaTHYHA Mapoia 3a
iamanus B MIHTepHET, KOUTO ce BbBexAaT oT OmpaBOMOIIEHUS KapTOabpKaTell 3a MOTBBPKICHHE Ha
IUTaTe)KHU orepanuu ¢ OaHkoBa KapTa. /luHaMu4HaTa mapoyia MpeICTaBisBa €IHOKPATEH YHUKaleH 6-
mudpen koj, renepupan oT BOPUKA AJl u mpenocraBsH Ha ONpaBOMOIIEHHS KapTOIbpXKaTel upes3
u3mpaniane Ha 6esriareH SMS Ha mocoyen ot Hero MmoOwieH tenedoHer Homep. [Ipu Besika TpaHcakus,
u3BbpuIBaHa OT OMNpPaBOMOIIEHUS KapTOIbpiKaTell, MPHU KOATO Ce H3UCKBAa Heromara J[BydaxTopHa
aBrentukanusi, BOPUKA A/l renepupa u n3npama ype3 SMS pazniuna koMOWHAIMS OT UQPH, 3a€THO C
JAaHHU 32 CyMaTa Ha IUIaTe)KHaTa olepalus, 4acT OT HoMepa Ha OaHKOoBaTa KapTa, UMe Ha ThProBell WM
MHTEpHET CailT, mpu KOWTO Ce M3BbpIIBa IJIATEKHATa ONepalus U KOATO € BajuaHa 3a 15 MUHYTH.
Cratnynara naposa ce cb3/1aBa JM4HO 0T OnpaBOMOLICHMS KapToabpkaren Ha ocurypeH or bOPUKA A/l
kiveHTcku ye0 moprtan ¢ Jgororo Ha IIKb AJ[ /llentpanna KooneparuBna banka AJl/ -
https://3ds.borica.bg/CCB u xosito ce M3mon3Ba ChbBMECTHO C JAWHAMHUYHA Mapojia 3a MOTBbp)KIaBaHE Ha
KapTOBM TpaHCAKIMU TNpu MHTepHET THProBIM, ydacTBamm B mporpamure Visa Secure (mpeauirHo
nanmernoBanue Verified by Visa) u Mastercard Identity (ID) Check (mpenuimto nanmenosanue Mastercard
SecureCode).

CratuuHata naposia 3a rianjanus B THTepHeT ce cb3iaBa TMYHO 0T OnpaBOMOIIEHUS KapTOAbprKaTell
Ha ye0 moptai ¢ jororo Ha llenTpamna KooneparnBHa banka AJl, ciex xato e momyumi upe3 SMS ot
BOPUKA AJl BpeMeHHa naposia 3a perucrpaunus, 3a HopousaajaeHu kaptu - B [IMH vk, 3aeqno ¢ ITMH
KOJla Ha KapTaTa, WM 110 APYT YTOBOPEH Mex a1y Hero 1 bankaTta HaunH 3a nonyyaBaHe. CTaTnyHata naposa,
u3npareHa upe3 SMS, mma BanmugHocT 30 KaneHJapHM IHU OT JaTaTa Ha HEWHOTO TeHEpHUpaHe, KaTo
KapTroabprkaTenar e JyIbKeH Aa s IPOMEHU Ha KIIMeHTCKus yel noprai. B ciydait ue KinneHTsT He mpoMeHH
CTaTWYHATa Mapojia B TO3U CPOK, € HeoOXoauMo Ja mocetu opuc Ha baHkara 3a reHepupaHe U MojyyaBaHe
Ha HoBa. CtatnuHara napoia, noxydeHa B [IMH mimka, HsiMa qaTa Ha BATUAHOCT U MOXe Ja ObJie CMEeHEeHa
1o BCSIKO Bpeme oT Kaproabpikaress Ha KIMEHTCKHUS MOPTajl, MOCOoUYeH mo-rope. B cinyuail 4e crarnynara
napoJia € TeHepupaHa ciie]] U3pUYHO U3pa3eHo BosienssiBieHue ot KimenTa, naposiara e BainuaHa 24 yaca ot
[I0JIy4aBaHETO M.

C noanucBaHe Ha CHOTBETHOTO MCKaHe 3a M3/1aBaHe Ha OaHkoBa kKapTa KineHTsT/OnpaBoMOIIEHUST
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KapToabpkaTen qasa cbriacuero cu BOPUMKA A/l na my u3npara upe3 SMS, Ha mocodeH oT Hero MoOOHIIeH
TenedoH, AMHaAMUYHa MapoJa 3a mianjanus B IHTepHeT u BpeMeHHa naposia 3a perucrpanus B yed mopraia
c noroto Ha LIKb AJ] /Llentpanna Koonepatusua banka A/Jl/, kbaeTo OnpaBOMOLICHUAT KapTOIbPHKATEI CE
uaeHTU(UIIMpa U Ch3/aBa CBOs MOCTOSHHA cTaTHM4Ha mapoia. [Ipu Bcska TpaHcakiusi, U3BBPIIBaHA OT
OmnpaBoMOILIEHUS KAPTOAbPIKATEI, IPH KOSTO Ce M3UCKBA J[BypakTOpHA aBTEHTHKAIMS U IOTBBPXKICHUE HA
iamanus ¢ 0aHkoBa KapTa B MHTepHET, ONpaBOMOIIEHUST KapTOAbpKaTel BbBEXKIa €IHOBPEMEHHO
Ch3/IaJieHaTa OT HEero craTHyHa Iapoja U noiydyeHara upe3 SMS auHamudHa mapoia 3a aBTOpU3alus Ha
KapTOBH OIepaluu.

[Ipu Bcsika TpaHCaKIMs B MHTEPHET CTPAHHMIM HA ThPrOBIM, y4acTBamuy B mporpamute Visa Secure
(mpenuirno nHaumenosanue Verified by Visa) u Mastercard Identity (ID) Check (mpeauiino HauMeHOBaHHE
Mastercard SecureCode), KaproabpkaTensT mojiyyaBa Ha MOOWJIHHS HOMEp, IMOCOYCH B HCKAHETO 3a
U37aBaHe Ha MEXIyHapoJHa KapTra, KpaTKo TeKCTOBO choOiieHne (SMS), chabpxaiio cekpeTeH Koj 3a
NOTBBPKACHUE Ha mamanero. [Ipu u3BbpuIBane Ha TpaHcakuu npe3 VHTepHeT, MOCpeaACcTBOM yciayrara
,Curypuu 1ianianuss B Wuatepuer” [E-Secure/, ocBeH MOCOYEHUTE MO-TOPE HWHAWBUIAYaTH3HPAIIH
pexBusuTH, Kaproabpkatensat TpsOBa 1a BbBeIE M CEKPETHHsS KOJ 3a MOTBBPXKACHUE Ha IUIAIAHETO
(mMHAMHYHATa MapoJia, mojydeHa upe3 SMS), kakTo u cb3nageHara oT ONpaBOMOIICHHUS KaPTOIbPIKATEI
crarnyHa mapoja. CTaTWyHata Mapoia MOXE Ja C€ IPOMEHS IO BCAKO BpEME OT OINPaBOMOIICHHS
Kapronbpxkaten nHa ye6 mopran c¢ snororo Ha LIKB AJ[ /Ilentpanna KoomepatuBna banka AJl/ -
https://3ds.borica.bg/CCB. B cityuaii ue ruiamaHeTo ce H3BbpIlBA HAa UHTEPHET CAUT Ha ThProBell, y4acTBalll
B porpamure Visa Secure (mpexuinno Hanmenoanue Verified by Visa) u Mastercard Identity (ID) Check
(mpenuiino HammenoBanue Mastercard SecureCode), KaproabpikarensiT MOTBBP)KIaBa OIEpalusiTa B
CHOTBETCTBUE C M3UCKBAHUATA 32 3a1bJI00UYECHO yAOCTOBEPSBaHE UJICHTUYHOCTTA Ha KIMEHTa (eIHOKpaTHA
napoJsia, OMOMETPUYHU JaHHU HITH JIPYTO).

[Tpu mnamjane mpu OHIAWH THpProBuu, cepruduuupanu aa npuemar 3 D mamanus, ce 3apexnaa
JOIIBJIHUTEIICH MPO30pel, KbIeTo KIHMEeHThT € HeoOX0IUMO Jia BbBEJE CBOSITA €AHOKpPATHA AWMHAMHYHA H
CTaTMYHA MapoJia 3a riamane. Ha To3u 1onbJIHUTENIEeH TPO30pell ce Buzyalin3upa uHbopMmaus 3a:

* HanMeHOBaHHETO HAa ThPrOBELIA;

» Cymara 3a IuiaiaHe;

* Onucanue Ha IUIAIIAHEeTo (aKo € MPeOCTaBEHO OT ThProBeLa);

* [Tocnennute 4 nuudpu oT HOMEpa Ha KapTaTa;

* Jlmano cpoOIIeHHE, BbBEIeHO OT KiMeHTa Ha KITMEHTCKUS TOPTaJl.

C npenocTaBsiHETO Ha HeOOXoqUMHTE JaHHU KapToabpikaTensar ce uaeHTuGHUIMpa, OTBbPKAaBa
pa3Mepa Ha IUTallaHeTo U HapeXka Ha bankara a 3a1bKu CMeTKaTa Ha KapTara ChC CyMara Ha IUIAIlaHeTo
U J1a s IpeBeJie 110 CMeTKaTa Ha MoJIydaTelis Ha MJIalaHeTo.

[lpr mocnemoBaTeTHO TPHUKPATHO TPEIIHO BBHBEXKIAAHE HAa KOMTO M Ja € OT jaBara (akropa 3a
aBTEHTHUKalUs, OaHKOBaTa KapTa ce OJ0KMpa 3a Ta3u yciayra. OnpaBOMOIICHUAT KapToIbpKaTen cie/Ba aa
ce 00bpHE KbM ouc Ha baHkata W /a MONBIHU HMCKaHE 3a OTOJIOKMpaHE Ha ycCiyrara, 3a Ja My Oble
neOIoKMpaHa KapTaTa 3a miamanus B IHTepHer.

[To-moapoOHa mH(popMalusg OTHOCHO yciyrara € nmyOjJuKyBaHa Ha caiita Ha bankata B paszen - 3a
¢usnuecku nuna / bankosu kaptu / Kaptosu yeiyru / Yenyra E-Secure 3a 6ankoBu KapTu.

3. Ipu nmon3Bane Ha KapTa ¢ joroto PayPass na Mastercard, ceotBetHo payWave na Visa, 3a riamiane
Ha TEPMUHAJIHO YCTPOWCTBO NpHU THPromel, 00O3HAYEHO ChC 3HaKa Ha yciyrata PayPass, cbhoTBeTHO
payWave, tpaHcaknusTa MOXe 1a ObJe W3BBpIIEHa U OE3KOHTAKTHO, KaTO € HeoOXOAWMO KapTara Ja ce
nonpe/noommxu 1o ITOC ycrpoiicTBoTO, 6€3 1a ce Hajlara Jia ce mocTaBsi/IpoKapBa B/mpe3 Hero. Be3aMoxxHO
€ B 3aBUCHUMOCT OT CyMara Ha 0€3KOHTaKTHOTO IUiamiaHe aa 0b1ae Heooxoaumo na ce BeBene [IMH-kox. C
MOJNMCBAaHETO Ha JoroBopa ¢ bankarta KaproabpkaTensT nmoTBbpkaaBa (Aekiapupa), ye € 3aro3HaT U ce
ChIJIacsiBa C HAUMHA HA pa3IUIalllaHe U METOANTE Ha HAPEKIAHE U M3ITBIIHEHHE Ha TPAHCAKIIMUTE C KapTa C
aoroto PayPass ma Mastercard, crorBeTtHO payWave na Visa, chriacsBa ce, ue BCIKO OE3KOHTaKTHO
rraniane bankarta me cumTa 3a paspemeHo oT KapTombpikaTens W IIe TO U3IIBJIHSABA KaTO 3abJIKaBa
CMeTKaTa Ha KapTara ChC CyMaTa Ha IJIalllaHeTo U 5 IPeBeX/1a 110 CMeTKaTa Ha TMoJIyJaTelis Ha IJIalaHeTo.

Un.187. Kapra ce uznaBa ChbriacHO MOJAICHO MCKAHE 3a U3/1aBaHE HA KapTa U ChbOTBETEH AHEKC KbM
pPaMKOBHSI IOTOBOP, B CpoK A0 10 qHM OT ckiIrouBaHe Ha aHekca. KapToabpxKaTessT e ITbKeH He3a0aBHO J1a
yBenomu baHkaTa MMCMEHO 3a BCsKa MPOMSHA B JAaHHWUTE, MPEIOCTABEHH OT HETO NP TOANKCBAHE Ha
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AHEKCa, KAKTO M 3a HACTBhIIWJIa HEBB3MOXKHOCT J1a M3IBJIHABA 3abJDKEHUATA CH 1O 1oroBopa. [1o n3puyno
MIMCMEHO McKaHe Ha TUTymsp Ha pa3uialareaHa cMeTka, baHkara u3gaBa Ha yIbJIHOMOIIEHO OT TuTyisipa
JMIe-KapTOAbprKaTeN KapTa 3a pa3lopekJIaHe ChC CPEACTBAaTA I10 CMETKATa.

Un.188. bankara npenoctaBs Ha KapToabprarens Ju4yHa, HA HETOBO UMe Kaprta ¢ yHukaneH [TMH-
kox. Kaprara moxe na ce usnonsBa camo ¢ onpexaeneHus 3a Hes [IMH-kon. Kaprara u [TMH-koasT ce
nosryyaBaT oT KaprogbpxkaTens, KOUTO € IIbXKEH J1a MOJIOKH C XMMHUKaJI IOANKCA CU B MPEIBUICHOTO 3a
TOBA I10JI€ HAa KapTaTa B IPUCHCTBUETO Ha cily>kuten Ha bankata. KapTroabpkaTenar € JyIbXKeH J1a IPOMEHU
He3a0aBHO el MmojydaBaHeTo My cBosl mbpBoHavaneH [IMH- kox Ha 6ankomar ¢ joroto Ha BOPUKA A/,
CJIEJ] KOETO J1a YHHUIIOKH XapTHEHUs HOcuTeN Ha mbpBoHauanHusa [IMH-kox, 3aenHo ¢ muimka, B KOUTO €
nosydeH ot bankara. [TosrygaBaneTo Mose Jja CTaHe M OT I'bIHOMOILIHUK C HOTAPUAJIHO 3aBEPEHO, U3PUYHO
'bJIHOMOIIHO. HoTapuanHo 3aBepeHOTO I'bJIHOMOLIHO c€ NpecTaBs Ha baHkaTa B opuruHall, Karo OT HEro
B bankata ciensa na Oblie OCTaBeH OpPUTHMHAJ, HOTAPHAIHO 3aBEPEH MPENUC WIM KOMHE, 3aBEPEHO OT
IpeJCTaBUIMS TO Npea baHkara MbIHOMOIIHUK UM OTTOBOPEH CIYXKUTEN Ha baHkara, KaTo BCEKH OT TSX
M3MHMCBA CAMOPBYHO BbPXY KONMMETO HAMIHUC ,,BApHO ¢ opurnHanma”, CBOS MOAINMKC, IIbJIHUTE CH UMEHA MO
JIOKYMEHT 3a CaMOJIMYHOCT, J]aTa U MSCTO Ha 3aBepkaTa. baHkaTa He HOCH OTTOBOPHOCT NP U3I'BJIHEHUE HA
HapeXIaHHs Ha TbJIHOMOUIHUK, YUUTO IIBJIHOMOLIHS Ca OTMEHEHU UITU OTTETJICHH, aKO He € Ouia yBeJJoOMeHa
IpeBapuTEITHO 32 TOBA B MCMeHa (opma.

Un.189 (1). KaproabpkarensT ce 3abiikaBa Jia MOJI3Ba KapTata camo JIMYHO U Jia He g IpelaBa Ha
apyru auna. Kaprogbp:karensaT ce 3aabipkaBa Jja [1a3u KapTaTta ¢ rpuKaTa Ha 100bp CTONAaHMH, B3€MalKu
BCUYKM HEOOXOJAMMH MEpKH Cpelly HEHHOTO OTKpaJBaHe, W3ryOBaHe, YHHUIIOXKaBaHE, MOBpPEXKAAHE,
NOJIpaBsHE WJIM HU3IMOJ3BaHE MO HempaBoMepeH HauuH. Kaprara ciensa ga Objae mnpeanasBaHa OT
BB3/ICHCTBUETO HA HEOJIArONPUATHH BHHIIHU (DAaKTOPH, KATO: MAarHUTHHU I10JIETa, HAMOKpSHE, HaJPAaCKBaHE,
npersbBaHe U Jip. KaproabpkaTenar e JrbKeH J1a a3y B TailHa HOMEpa Ha KapTaTa U Jja He ro cholliaBa Ha
TPEeTH JIMIIAa, OCBEH Ha CIyXHUTelu Ha baHkara, aHraxupaHu c¢ oOCIy»BaHETO Ha KapTaTa, KaKTO M IpH
IU1amane Ha Teproeuy. Kaprogbpskarenar € mibxkeH aa nasu B taiiHa cBos [IMH kox u cexperna napoia 3a
iamanus B MHTEepHET (HE3aBUCUMO OT HEWHHUS BHJ - CTaTUYHA W/WIM TUHAMHYHA), KaKTO U BCHYKH
NEPCOHAM3UPAHH CPEJICTBA 32 CUTYPHOCT /TIEPCOHANM3UPAHH XapaKTEPUCTHKH/, KATO TPEANPHEME BCUUKH
HEOOXOJMMHU MEPKHU CPEelly y3HABAHETO UM, B TOBA YUCIIO U MTPHU BbBEKIAAHETO UM I10 BpEME Ha TPAHCAKIINS,
U IPEJOTBPAaTH BCAKAKbB JOCTHI U IOJ3BaHE Ha OaHKOBaTa CH KapTa OT TpeTu juua. OnpaBOMOIIEHUST
KapToAbpKaTeNl € JUIbKEH Ja yBeJoMu He3abaBHO baHkara mpu KOMIIpOMETHpaHE WJIM CbMHEHHE 3a
KOMIIPOMETHpPaHE Ha KONTO U J]a € KOMIIOHEHT OT ABY()aKTOPHUS MOJIEN 3a aBTEHTHKALUS IIPU IJIaIllaHu s C
0aHKOBa KapTa B MHTEPHET, KaTo MOKMCKa OJIOKMpaHe Ha KapTara 1o TeiaedoH Ha OOsBEHUTE HOMEpa B
KOpIIOpaTUBHUS caliT Ha ,,lleHTpasHa koonepaTtuBHa 6anka” AJl miu B 6aHKOB o(puc, KaKTO € MPEeABUACHO
B O6muTe ycioBus /wi. 196, mo- nomny/. OnpaBOMOIIEHHUAT KapToIbpXkaTel ce 3aAb/KaBa Ja Moji3Ba
ycllyrara 3a CUTYpHH IUTamanus B IHTepHeT ¢ rpukaTta Ha 10OBbp CTONaHUH U UMa BCUYKHU 33 IBJKEHUS 110
OIa3BAaHETO HA CTaTMYHATa Iaposia OT Y3HABAaHETO M OT TPETH JIMLA, KaKTO U Ja NpEANpUEME BCUUKHU
HEO0OXO0JMMH MEPKH 3a Olla3BaHe Ha MOOMJIHOTO YCTPOMCTBO, Ha KOETO MOJIy4yaBa JIMHAMUYHATA €IHOKpaTHA
naposia, OT (U3UYECKH JOCThI WIM Ype3 HHCTAJUpAaHE Ha 3JI0BpeAeH coTyep, KOWTO MOXke Ja
KOMIIPOMETHPA YCTPOMCTBOTO U TO Jia CTaHe JOCTHITHO 32 TPETH Jinla oHjaitH. Kapronbspikarenst otroBaps
3a BCUUKM BpeId CBBP3aHM C M3/1aBaHETO M/WJIM M3IOJ3BAHETO Ha KapTara (BKJIIOYMTEIHO 3a 3alla3BaHe B
TaliHa Ha IEPCOHATIM3UPAHUTE CPEJCTBA 3a CUTYPHOCT), ¥ TOHACS U3LISUIO 3aryOuTe, HE3aBUCHMO OT pa3mepa
UM, CBBP3aHU C BCHUYKH HEpa3pelleH! TUIaTeKHU ONepaliy, aKo T € MPUYMHUI Ype3 u3Mama u/Uin nopaiu
HEW3MBJIHEHNE Ha €THO WJIM TIOBEYE OT 3abJoKeHuATa My 110 wi.75 ot 3ITYIIC ymunuieno wiu mopaau rpyoa
HeOpexkHoCT. B Ta3m Bpb3ka, ¢ (¢akra Ha MOANUCBAHETO Ha HacTosmmre OOmwm ycnoBus KianeHThT
JeKJIapypa, ue € U3puyHO YBEeJOMEH, uye baHkaTa B HUKaKbB Cily4ail He u3Ipaiiia 1o eJ1eKTpoHHa Molla MucMa
JI0 CBOMTE KJIIMEHTH C UCKaHMS J1a T0COYaT HOMEp Ha M3Ja/ieH UM OT baHKaTa miiaTe:keH HHCTPYMEHT /KapTa/,
[TNH w/unu nqpyru nepcoHanu3upaHu CpesICTBA 32 CUTYPHOCT, Kacaely u3aaieH oT baHkara HHCTpyMEHT.

(2) . [IMH-koxbT cnenBa na 6b7e 1ocTosiHUE enHCTBeHO Ha KapToabpikarens. M3kmouenue ot
TOBa IpaBWJIO He ce pomycka. Kaprogspskarensat moxe aa npomens cBost [IMH-kox o Besko Bpeme ypes
ATM. He ce npenopruBa [IMH-koabT Aa ce cbCTOM OT JIECHH 3a pa3rajaBaHe KOMOWHAIHMHU OT nudpu -
€IHAKBU WJIN NOpeaHH udpu, poxkJieHa 1ata u JIp.

Yn.190. Ilpu Tpancakuuu, n3sbpuiBaiid Ha ATM upes BbBexxaane Ha [IMH-kox, Kaproaspskarensr ce
JIETUTUMUpA Ype3 KapTaTa U BbBexaaHe Ha Banuauus 3a Hest [IMH-koa. C usnon3sane Ha kaptata Ha [10C
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YCTPOMCTBO 4pe3 MOoCTaBsHe/TpoKapBaHe/fonupaHe/100InKaBaHe B/IIpe3/10 YCTPOMCTBOTO, a B CIIy4auTe
IIPU KOUTO TEPMUHAIHOTO YCTPOMCTBO T'O M3WCKBA - M ¢ BbBexAaHe Ha [IMMH-kox w/mim ¢ momarane Ha
NOANUC BBPXY JOKYMEHTa 3a TpaHCaKIHATa, KakTo W C mpepocraBsHero Ha koma CVC2/CVV2 mpu
3aryallane Ha CTOKM WJIU YCIYTH, mopbuyaHu o tenedon, Muatepuer, KaproabpxkarensaTt ce uaeHTUGUIIIpa
U yJIOCTOBEPSBAa aBTEHTUYHOCTTA Ha ChOTBETHATA TPAHCAKIIMS, J1aBa ChIJIACUETO CU U Hapexkaa Ha baHkara
Ja sl U3IBJIHU, KOETO 0e3ycIOBHO Io 0O0BbP3Ba ¢ MOCIEAUINTE, KaTo baHkaTa He OTroBaps 3a Bpelu WU
MPOITYCHATH TOJI3U OT M3N'bJIHeHUETO . [Ipu TpaHcakiuu, u3BbpiIBaHu npe3 MHTepHeT, BbBEKIaHETO Ha
BEpEH CEKpEeTeH KO/l 3a MOTBbPK/ICHNE UMa MpaBHaTa cujiia Ha BbBeaeH [I1H-kox.

Un.191. Kaprombspkartenar uMa MpaBO Ja U3BBPIIBA TPaH3aKIMM C KapTara 10 pa3Mepa Ha
HAJIMYHOCTTA I10 pa3IUlallaTesIHaTa CMETKA WM IOTOBOPEHUsI OBbpApadT mpu AeOUTHU KapTH, CbOTBETHO,
IpY KPeIUTHU KapTu - 0 pa3Mepa Ha pas3noiaraemara cyma, GopMupaHa Kato cOOp OT KpEAUTHUS JTUMHUT U
HAJIMYHOCTTA IO pa3IljallaTeIHaTa CMETKa /ako MMa TakaBa/, KaTo € JUIbXKEH Jla He HaIXBbPJIs IOCOUECHUTE
pa3mepu, BKIOYUTEIHO IPU HAYKUCIIABAaHE Ha IBDKUMU JINXBU, TAKCH U KOMHUCHOHH.

Uin.192. Tlpu kaptu, u3gaaeHu Ha 0aza HAJIMYHOCT MO pasIlaliaTelIHa CMETKAa WJIU JIOTOBOPEH TI0
pasIamareTHa CMeTKa OBbpApadT /AeOUTHU KapTH/, HATUIHOCTTA MO CMETKaTa MOXe Jla ObJe Mmoyi3BaHa
KaKTO 4pe3 M3IO0J3BaHe Ha kapraTta (3a terieHe Ha ATM, mmamane Ha [IOC TepmuHan, niamane 4pes
WHTepHeT u T.H.), Taka U 3a U3BbPIIBAHE HA IUIATEKHU YCIYTH, Ype3 OoJaBaHe Ha HapeXKIaHUs 3a IUIallaHe
M0 CTaHJAAPTHUTE 3a pa3IulalaTelIHa CMETKa HAYUHU U (POpMHU, BKIIFOUUTEIIHO TETJICHE Ha Mapu OT CMETKaTa
B HAJIMYHOCT, Bb3 OCHOBA Ha MojajaeHu 10 baHkara, 6e3 u3nosi3BaHe Ha KapTaTa, IJIaTEKHU HapexXAaHUs
(BKJIIOUMTENTHO M 4Ype3 aupekTeH nebut, Murepuer Oankupane, ycmyrute: Push, Pull, ABromaruunu
¢ukcupanu npesoau u apyru). Ilpu xaptu, nuznagenu Ha 0asza npenoctaBeH oT baHkaTa KpeIuTeH JUMUT
/KpEeIUTHH KapTW/, CHIIMAT Ce MOJ3Ba caMoO 4pe3 M3IoJi3BaHe Ha KapTara. Korato cymara Ha MOJI3BaHUA
KpeIUTeH JIMMUT HaJIBUIIN onpeaenieHns oT bankara pa3mep, mocieaHara nma npaBo He3abaBHO aa OJ10Kkupa
KapTaTa.

Uin.193. U3nonsBaiiku kaprtara, KaprogbpxkarensaT uma mpaBo Ja W3BbpIIBA TPAHCAKIUU B PAMKUTE
Ha ONpEeNeleHH 3a KapTaTa TPAHCAKIIMOHHU JIMMUTH, KOUTO ca AePUHUpPAHU 3a €HAa TPaHCAKIHI, 3a
JICHOHOIIIME, 32 7 MOPEIHH JTHU U 32 MaKCUMaJleH Opoil TpaHCaKIMU 3a epuo/a.

Un.194. OOGuuaifHuaT cpok, B KoiiTo bankata m3nmbiHABa MHCTyKUuMUTe Ha KapTomabpxkatens mnpu
HapeXXJaHWsl, CBbP3aHU C TPAHCAKIUH, € 710 3 (TpU) MUHYTHU OT IIOCTBIIBAHE HA HAPEXKJIAHETO.

Un.195. Kaproabpskatenar e anbxeH na: 1/.M3non3Ba kaprata B CbOTBETCTBHUE C IOTOBOPA, CKIIOYECH
¢ bankara; 2/.YBenomMsBa He3a0aBHO clie]] y3HaBaHEeTO baHkaTa 3a: a) CbMHEHHUS 3a WM 3ary0BaHe, Kpaxoa,
OTHEMaHe I0 JApYyT HauWH, YHHUIIIOKaBaHe, MOANpPaBsSHE Ha KapTaTa, KAaKTO M 32 HEIIPAaBOMEPHO H3IOJI3BaHe
Ha KapTtaTa wiu y3HaBaHe Ha [IMH -kona ot apyro nuie. 6) oTpa3siBaHETO B HEroBarta KapTa/CMeTKa Ha BCSIKa
HEpa3Mope/ieHa OT HeTO TPAHCAKIIMSI, KaKTO U 3a BCSIKA TPellKa WIIH APYTro HEChOTBETCTBUE MPHU 00CTyKBaHE
Ha KaprtaTta/cmeTkara oT bankara; 3/. He 3anucsa [IMH -koxa BbpXy kapTaTra, KakTo U Jla HE 'O ChXpaHsBa
3ae/IHO ¢ KapTaTa; KaproabpkarenaT e urkkeH 1a na3u B Taitna cost [IMH-kox, CVC2/CVV2 koxaa u cBosiTa
NepPCOHAJIHA CEKpEeTHA IapoJia, KaKTo U J1a B3eMe BCUUYKH HEOOXOAMMH MEPKHU CpEILy Y3HABaHETO UM OT TPETH
muna; BeBexkaa [IMH -koxq Ha ATM unu [1OC mo HauwH, rapaHTHpall 3ama3BaHeTo My B TaiiHa; 4/ Jla
u3nomea yciayrara ,,Curypau ruiamanus B MaTepHer” /E-Secure/ mpu uM3BBpIIBaHE Ha TPAHCAKIMH B
WuTepHeT, BUHArM KOraTo Ta3u Bb3MOXKHOCT C€ Mpejuiara oT Thproseua; 5/ He mpemoctaBs Ha TPETO JIHIIE
noJy4eH oT baHkara cekpeTeH KoJ 3a
MOTBBPKJICHNE, HE3aBHCUMO OT KaKbB H3TOYHHMK, MO KaKbB TOBOJ M IO KAaKbB HAYMH € MOJYYECHO
3alMTBAHETO, OCBCH Ha ydyacTBall B mporpamute Visa Secure (npeaumiHo HanmenoBanue Verified by Visa)
u Mastercard Identity (ID) Check (npeaumo naumenoBanue Mastercard SecureCode) twproseri, KbM
koroto KilneHTHT oChlleCTBsIBA IUIAl[aHe B/TIpe3 CaliT Ha ThProBena.

Yn.196. (1) Kaproabpkarenar yBeaomsiBa bankara B npeiBUeHUTE B HACTOSINHUS pa3/ell clyyau B
pamKuTe Ha pabOTHOTO i BpeMe B MUcMeHa opma B 0aHKOBUS CaJIOH WJIM IO BCAKO BpeMe Ha JJIEHOHOIIHUETO
Ha nmocoueHuTe oT bankata nexxypuu tenedonu. B ciayyail Ha yBenomsiBane o tenedoH, Kaproabspxxarenst
€ JUITbXXEH B CPOK 110 3 JTHU cjel TOBa Jia MpejacTaBu Ha baHkara yBeJOMJICHHETO B MHCMEHa ¢opMma Ha
XapTUEH HOCHTEJ. YBEIOMSBAaHETO C€ H3BBPIIBA C Orjea OJOKHpaHE H3IMOJI3BAaHETO Ha KapTara H
MUHUMU3MUpaHeTo Ha BpenuTe. KapToabpikaTessT e JUTb>KeH J1a 0OKa3Ba IIbJIHO ChAECUCTBUE 3a U3SICHSBAHE HA
cliy4ass ¥ MUHUMU3HpaHe Ha MmeTuTe. Pasxoaure mo OJIOKMpaHETO Ha KapTa, 3a KOSATO € MOCTBIIUIIO
yBEJOMJIEHHE I10 ONMCAHUS 10 -TOpe pell, ca 3a cMeTka Ha Tutynsapa u Kapronbspxkarens. bnokupana kaprta
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ce aKTHUBHUpa MIPU MOJaBaHe Ha MUCMEHO McKaHe JTUYHO oT Kaproxbpxarens nuiau Turynspa.

(2) bankaTa He HOCH OTTOBOPHOCT M ITOHECEHHTE 3ary0Ou ca 3a cMeTka Ha Kaprombpikaressi, B Cliydait
Ha HeTpaBOMEPHO M3I0JI3BaHE Ha KapTara B IHTEpHET ¢ y3HAT/TIpeocTaBeH OT/Ha TPETH JIMLA CEKPETEH KO
3a MOTBBPXK/ACHUE, KaTO B Te3U ciiydyan baHkaTa HOCH OTTOBOPHOCT 3a YCTAaHOBSIBaHE Ha aBTEHTUYHOCTTA Ha
IUIaTe)KHATA OTepalys, U3BbpIICHA ¢ KapTa B VIHTEpHET B ChOTBETCTBHE € 4i.78 BBB Bpb3Ka ¢ wi. 80 oT
3IIVIIC.

(3) bankaTta He HOCH OTTOBOPHOCT 3a HemosydeH oT Kaproabpikarens SMS cbe cekpereH Koj 3a
HOTBBPIKICHUE /HEOOXOIUM 3a ToJI3BaHe Ha ycayrara ,,CurypHu wiamanus B Matepuer” /E -Secure// npu
HEBB3MOXHOCT 3a JJOCTaBsIHE HA U3BECTUATA OT ChOTBETHUTE JOCTABYUIIM HA MOOMITHM KOMYHHUKAIUH.

(4) Bankata He HOCH OTTOBOPHOCT 3a MOTPEIIHO MojaaaeH oT KaprombpikaTens HOMEp Ha MOOWIICH
TeneOH BbB Bpb3Ka C U3NOJI3BaHe Ha yciyraTa ,,Curypau iamanus B Matepuer” /E-Secure/.

(5) IIpu mpomsiHa Ha mocoueHus B VckaHeTo 3a W3naBaHe Ha OaHKOBa KapTa HOMEp Ha MOOHIICH
tesnedon, KinnenTs1/OnpaBoMoIeHns: KapTOabpKaTeN € JIkKeH He3a0aBHO Ja yBenomu bankara 3a HOBUS
HOMep Ha MoOuJieH TesneoH. B mpoTuBeH ciyyail BCHUKHU ChOOIIeHUS, U3NpaTeHu oT bankara Ha mocneaHus
nocodeH oT Kimmenra/OnpaBoMoIeH!sT KapToIbpKaTe]l MOOUIICH Tele(OH, I Ce CUUTAT 3a BPbUCHHU.

(6) B ciryuaii ue bankara He pasmoiiara ¢ akTyajeH MOOHIIEH HOMEp, Ha KOMTO aa jpoctaBs SMS ¢
€IHOKPAaTHU TUHAMUYHM TApOJM W CTaTHYHA Iapoja 3a MOTBBbpPXKJaBaHE Ha IUIAIAHUS KbM BUPTYaJTHH
THPrOBIH, TPAHCAKIIUATA 1€ OBbJe OTXBBPJICHA.

Un.197. B cayvaii Ha 3appKaHe Ha KapTa oT 6aHkomar, KapToabpikaTensr e JIbkeH He3a0aBHO Ja
yBenoMu bankara /u3maren Ha kaprara/. He ciensa ma Obae mpuemaHoO MpeAsioKEHUE 3a OKa3BaHE Ha
ChJIeiCTBHE OT TpeTH JHIa. bankara ocurypsiBa BpblllaHe Ha KapTaTa WK U3JaBaHe Ha HOBA TAaKaBa.

Un.198. Kaproaspxkarensat wiu TuTynapbT uMa MpaBo Ja moucka NucMeHo oT bankara u3gaBane Ha
HOBA KapTa: Ipy U3ryOBaHe WK KpakOa Ha KapTaTa; Ipy YHUIIIO)KaBaHEe WIIU MOBpEXaaHe Ha KapTara. [Ipu
3a0paBen [IMH-kox na kaptara, Kaprogbpxarenat win TUTynspbT vMa MpaBo J1a MOHMCKA MHUCMEHO OT
bankara n3naBane Ha HOB [IMMH-ko0x, ako € TEXHUYECKN Bb3MOKHO, WM M3jaBaHE HA HOBA KapTa.

Un.199. bankata npenocraBs Ha Kaprombpikarens u3BieueHue ¢ WH(OpMalusa 3a TpaHCAKIIUHUTE,
U3BBPIICHH C KapTaTa, KOSTO ChABPIKA: JaHHU, IO3BOJISBAIIY WACHTU(HUIIMPAHE HAa TPAHCAKIUATA; CyMaTa
Ha TPAHCAKIMATA B ChOTBETHATA BalyTa, KAKTO U paBHOCTOMHOCTTA i B JJpyra BallyTa /IpUI0KEeHUsI OOMEHEH
Kypc/, ako umMa oOMsHa; pa3Mepa Ha BCHUYKH TaKCH M KOMHCHOHH, MPUJIOKEHH 32 OTICITHUTE BHJIIOBE
TpaHcakiuu. bankata nma mpaBo J1a npenoctaBs uHGopManus 1o reiaedoHa 3a AbKUMUTE BbB BPb3Ka C
MOJI3BaHETO Ha KapTara CyMH W W3BBPIICHUTE TPAHCAKIWU Ha JIMIETO, KOETO Ce WACHTH(HIHUpA upe3
napoJiaTa, IOCOYeHa 0T KapTOAbpKaTelNss/TUTYIsApa Ha cMeTKaTa B “‘VIckaHe 3a n3/aBaHe Ha KapTa’.

Un.200. BanmyraTta Ha cerbiMeHT Ha bankarta e EUR

(1) Ipu nnarexxHW ormepanud, oOpabdOTEHH dYpe3 CETBIMEHT Mpe3 MEKAyHAPOJHHUTE KapTOBU
opraHu3aluy, O0aHkaTa MojydaBa cymarta Ha omnepanusara B EUR mo kypc, onpenenen ot choTBeTHaTa
kaptoBa opranmsaius (VISA u MasterCard). [IpeBanyTupaHe KbM CMETKATa Ha TUTYJISIPSI CE U3BBPILBA 10
CIICIIHUS HAUWH:

- 3a cmeTku B BGN - mpeBanytupaneto e ot EUR xsM BGN 1o kypce ,,iponaBa‘“ 3a 6e3xacoBu

orepanuu, nmyonukyBaH Ha odpurmanaus uaTepHer agpec Ha LIKB AJl: www.ccbank.bg. Ako miarexnara
olepalus € U3BbpIIeHa Ha TepuTopusiTa Ha Peny6nuka bbiarapus B HalMOHa HA BallyTa, HE CE€ M3BBPILBA
peBaTyTHPAHE;

- 3a cMeTku B USD - cymara ce npesanytupa or EUR B BGN 1o kypc ,,ipogasa“ u or BGN B USD

o Kypc ,,KyIyBa“ 3a 0€3KacoBHU OINEpaliy 32 ChOTBETHUTE BATyTH, ITyOJIMKYBaHU Ha OQUIIMATHUS UHTEPHET
anpec Ha [IKB AJI: www.ccbank.bg.

(2) C mapexmaHeTo Ha OIepalMy M0 HAYUHUTE, MOCOYCHH IO-TOpPE, KapTOIbPKATEIAT Hapexia
M3BBPIIBAHETO HA MPEBATYTHUPAHETO B IPYTH BATYTH, Pa3JIMUHU OT BalyTaTa Ha CMETKaTa Jja ce IpaBu Mo
HAYWH, TOCOYEH B MPEIXOTHUTE TOUKH.

(3) IMnamanusara B 4yxOMHA ce OCBHIIECTBSIBAT B HAIIMOHAJHATa BAllyTa Ha CTpaHaTa, B KOATO CE
W3BBHPIIBAT ONIEPAIIMHITE WK BBB BalyTa, m30pana oT KapToabpikarerns, B ciydail 4e ThProBeIbT MPEI0CTaBS
Ta3u Bb3MOXHOCT.

(4) Tlpu m3pwpuIBaHe Ha omepais B PenyOnuka bbiarapus BbB BalyTa, pa3jiiyHa OT BajyTara Ha
KapTara, CymMaTa Ha OoIepanusaTa ce MpeBayTupa OT JieBa BbB BalyTaTa Ha KapTara 1o Kypc ,,KylmyBa’ Ha
bankara 3a 6e3kacoBu onepanuu, 00SIBEH 3a JIeHS Ha 00paboTkaTa Ha onepanusTa oT bankara.
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(5) KypcoBerte 3a ieHs Ha OCUETOBOSIBAHE Ha ONepalusiTa ce 00sBABAT HA O(PHIIMAIHATA CTPAHUIIA
na bankara: https://ccbank.bg//.

(6) Ilpu omeparms, U3BBpIICHA B 4y>KOMHA, CyMaTa Ha ONepanusiTa ce IpeBallyTUpa BbB BalyTa Ha
cMeTKaTa Ha bankara (ceTbaMeHT CMETKA) B €BpO o Kypc Ha VISA
https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html u Mastercard-
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html 3a cboTBeTHHS JIcH Ha
00paboTKa Ha omepauusATa OT CbOTBETHATa MEXAyHapoJIHa KapToBa opraHu3auus. baHkaTta mpeBamyTupa
noJlyuyeHaTa 1o CMeTKaTa il cyma BbB BajlyTaTa Ha KapTaTa, KaTo Mpuiara Kypc ,.lipojaBa”’ Ha baHkara 3a
0e3KacoBU orepanuu, 00sBeH 3a 1eHs Ha 00padoTka Ha onepanusaTta B bankara. [Ipu onepauus, u3BbpIieHa
B Uy>KOMHa, KOraTo CMETKaTa € B IAaTCKU JI0JIapH, B JCHS Ha OCYETOBO/ASIBAHE Ha TPAaHCAKLIUATA, CyMaTa ce
IpeBaTyTHPa OT €BPO (CETHIMEHT CMEeTKaTa Ha baHkara) B JieBa 1o Kypc, KOITo ce popmupa OT CTOHHOCTTA
Ha Kypc ,,ipoAaBa’” Ha bankara 3a 0e3KacoBH oIepalyu U OT JieBa B IIATCKU JI0JIapH IO KypcC ,,KyIlyBa’” 3a
Oe3kacoBu onepanuu. [Ipu omeparusi, U3BBPIICHA B Uy>KOMHA, KOraTo CMETKaTa, M0 KOSATO € OOBbp3aHa
KapTarta, € B €BpO, U CymaTa Ha olepalusaTa € B €Bpo, HE Ce U3BbPIIBA MPEBaTyTHPAHE.

Ui.201. O6cTosATencTBoTO, ye KaproabpkareasaT He € IOIy4uni U3BJICUEHUE 3a U3BBPILIEHU C KapTaTa
TpaHCAKIMH, He 0cBOOOXKAaBa TUTYIApa OT 3abJIKEHUETO J1a OracsiBa 3aIbJDKCHUSATA CU B CPOK.

Un.202. BB Bcuuku citydau TutynsapsT u/minn KapToabpikaTesar € [IUTbKeH 1a OCUTYPHU J0CTaThYHO
CpeICTBA [0 CMETKATa, 3a J]a MOracu U BCUYKU TPAHCAKIINH, 3a0aBEHU MOpaju crienupuKkaTra Ha U3BbPILIBaHE
Ha TPaHCAKIMUTE, KAKTO U BCUUKHU OCTAHAJIH 3albKeHus. PasmepbT Ha 3aabipkeHusTa Ha Kaproabpsxaresns
CE YCTaHOBsIBA Bb3 OCHOBA Ha 3alMCBaHUITA [0 CYUETOBOJHUTE CMETKU Ha baHkara.

Un.203. B ciyuait ye KaprogbpxaTtensaT win TUTYISpBT HE U3IIBIHU KOETO U JIa € CBOE 3abJDKEHUE
10 JOTOBOPA, BKIFOYUTENHO Mo HacTosAumuTe O0mu ycnoBus, wiu JJoroBopsT Ob1e npekpareH, bankara nma
npaBo: Ja OJOKHpa/IcakTUBUpPA KapTaTa; Ja chOepe ciyxkeOHo, 0e3 chaeOHAa Hameca, JbJTa OT BCHYKH
cmeTku Ha Tutynspa B bankara, 3a koeTo ¢ pakTa Ha HOJIUCBAaHE HA AOTOBOpa TUTYISAPHT AaBa U3PUUHOTO
CH cbIJlacue; B cilydail, ue bankara npucTbnu KbM cbOMpaHe Ha JIbJIra o peja Ha Ta3u TOYKa OT OaHKOBU
cMeTKU Ha THUTysspa, KOUTO ca B JIpyra BallyTa, ce mpuiiara oOOMEHHUAT Kypc Ha baHkara 3a chOTBeTHaTa
BaJIyTa 3a JICHs Ha W3BbPIIBAHE Ha ornepauusTa; bankara numa mpaBo Ja 0JIoKHpa KapTaTa U Ipu OTTErJIsIHE
Ha yIIbIHOMoOIaBaneTo Ha Kaprogbpxarens ot ctpana Ha Turtynspa.

Un.204. bankarta mma TpaBO Ja HM3UCKBA JOKYMEHTH, Kacaelmy (PUHAHCOBOTO W HMYIIECTBEHO
cbcrosiHue Ha Tutyinapa Ha cMeTkara 1 Kaprogbpakarens, 10 OKOHYaTETHOTO U3AbKaBaHE U IPEKPATsABaHE
Ha MPaBOOTHOIIECHHUSATA.

Yn.205. (1) bankara uma nmpaBo Aa OJI0KHpa M3MOI3BAHETO HA IJIATEKEH MHCTPYMEHT 110 OOCKTHBHU
IPUYUHU, CBbP3aHU ChC:

1. curypHocTTa Ha MJIATEKHUS UHCTPYMEHT;

2. ChbMHEHHE 32 HepaspelleHa ynorpeda Ha TUIaTeKeH HHCTPYMEHT;

3. ynorpeba Ha MIATEKHUS MHCTPYMEHT C L€ U3MaMa;

4. mpu y3HaBaHe, Y€ ca HapeleHM HEMpPaBOMEPHO IMPEBOJM IO CMETKaTa, KbM KOSTO € HM3Ja/ieH
IUTATEXHUS UTHCTPYMEHT;

5. 3HAYUTENTHO HapacHald puUcK KIMEHTHT 1a He € B ChCTOSHUE Jla M3IBJIHU 3aIbJDKEHUETO CH 3a
IUTALAHE - IIPY [IJIATEKHU UHCTPYMEHTH € IIPEJOCTABSIHE HA KPENIUT.

(2) bankara uma mpaBo na mpefocTaBs MH(opmanus 1Mo TenedoHa 3a IBDKUMHTE BBB BPB3Ka C
IOJI3BAHETO Ha KapTaTa CyMU W H3BBPIIEHUTE TPAHCAKLIMU Ha JIMIETO, KOETO ce HAEHTH(]ULUpa upe3
naposara, IocoueHa oT KapToabprKaTels/TUTyJIgpa Ha cMeTKaTa B “VckaHe 3a u3gaBaHe Ha Kaprta’.

Yn.206. bankara nnpopmupa Kinuenra 3a 010KkMpaHETO Ha IUIATEKHUS MHCTPYMEHT U 33 IPUUHHHUTE,
HAJIOXKHWIN OJIOKUpaHETO, Mpeau OJIOKMpPAHETO WM Hal-KbCHO HEMOCPEICTBEHO CJIe]] TOBA, OCBEH aKo
JlaBaHETO Ha TakaBa WMH(OpMalMsg He € IMO3BOJEHO IMOpPaau ChOOpPaKeHHUs 32 CUTYPHOCT WJIM C OTJeN
CIIa3BaHETO Ha HOPMATUBHU U3MCKBaHMUs, IPEMATCTBALM HHPOPMUpPAHETO Ha IIarena. bankara gediokupa
IUTATEKHUS MHCTPYMEHT MM IO 3aMECTBAa C HOB IUIATE)KEH HHCTPYMEHT, ClIe]] KaTo NPUYMHHUTE 3a
OJIOKMPAHETO OTIAIHAT.

Un.207. B cinydail Ha CbMHEHHE 3a WIX [P HAJIMYUE HA M3MaMa WJIM 3aljaxa 3a CUTYpPHOCTTa Ha
IUIATeXHUS MHCTpyMeHT, bankara yBemomsiBa Kimenta no TtenedoHa 3a NpUYMHHUTE, HATOXKHIN
OnmokupaHero, camo ciuenq karo KimeHThT ce wuaeHTH(UUUpa upe3 mapojara, IOCOYeHa OT
KapTObprKaTels/TUTYJIApa Ha cMeTKaTa B “VIckaHe 3a u3gaBaHe Ha KapTa’.
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Yn.208. bankata ce 3agbmmkaa: 1/. Jla mogubpxka B 5-ToIUIIEH CPOK 3amucaHa WH(GOpMAIHs, KOATO
NI03BOJIsIBA MPOCIE/siBaHEe Ha TpaHcakuuute; 2/. Jla cb3aane HeoOXOAMMHUTE YCIIOBHS 3a WU3BBPIIBAHE U
nprueMaHe Ha yBeAoMIIeHus 1Mo 4wi. 195, T. 2 mo Besiko Bpeme; 3/.J1a mpenoTBparsBa H3MOA3BAaHETO HA KapTaTa
ciesl yBenomiieHue o wi. 195, T. 2 B yroBopeHus 3a TOBa CPOK U Jia MpEeANpHeMa BCHUUKU BB3MOXKHU
JeCcTBUSL 3a TPEAOTBpATsBaHE Ha IIO-HATATBUIHA yroTpeba Ha Kaprara. Kaprogbpkarenar w/wim
TutynapbT He MOKe J1a IPaBU Bb3paKEHUS, OCHOBAHU HAa OTHOILLEHUSTA My C TPETH JIMLA.

Ui1.209. bankaTa He oTroBapsi 3a OTKa3 Ja U3BbPLIM HAPEACHA C KapTaTa TPaHCAKIMS, B Cllydail ye 1o
pasIuialaTesHaTa CMeTKa HAMa J10CTaThbuHa HATMYHOCT U/UIIM CBOOOEH KPEJUTEH JIUMUT.

Un.210. bankara He oTroBaps 3a CAEJIKHUTE, 10 KOUTO KapToabp:kaTensT U3BbPIIBA TPAHCAKIIUHU C
U3I10J13BaHe Ha KapTara. baHkaTta He e cTpaHa 10 OChIlecTBsIBaHUTE OT KapToabprkaTesns MOKYIIKYA U HE HOCH
OTIOBOPHOCT TPH KaKBUTO M Ja OWJIO CIIOPOBE OTHOCHO YCIIOBHUSITa Ha IMOKYIIKA, JOCTaBKa, Ka4eCTBO U
KOJINYECTBO, LICHH, TAPAHLIMOHHU YCIIOBUS U CPOKOBE U JP.

Ui.211. bankara He OTroBapsi IpHu OTKa3 Ha TPETH JIMLA Jja IPUEMAT TPaHCAKLMU C KapTaTa WIH aKo
uHHLIMpaHa oT KaproabpskaTens TpaHCaKIUs HE MOKe Jja ObJie U3BBPIICHA ¢ KapTaTa 10 NPUYUHU, U3BBH
KOHTpoJI1a Ha bankara.

Ui.212. OcBeH B cinydanTe Ha JJ0Ka3aH neexT npu n3aaBaHe Ha kapTara, bankara He oTroBaps, KOraTo
KapTata HE MOXXe Ja ObJe W3IMOJI3BaHA IMOpPaJH: MEXaHWYHA ITOBpena; OJOKMpaHa KapTa; TEXHUYECKH
po0IeMu; HEBIPHO YBEAOMIICHHUE 3a YHUIOKAaBaHe, M3TyOBaHe MM OTHEMaHe Ha KapTara.

Ui.213. bankara He 0TroBapsi 3a Bpeiu, IPUYMHEHU B PE3YyJITaT Ha ACaKTUBUPAHE Ha KapTaTa CbIJIaCHO
noroBopa 1 Hactosmure OOImHU ycaoBus.

Un.214. bankara HE HOCH OTTOBOPHOCT 3a OTKa3a OT aBTOPHU3AIlMs Ha IUIALAHUATA C KapTaTa, ako
YBEIOMJICHHETO 32 YHUILO)KaBaHe, U3ryOBaHe, KpaxOa, MOJIpaBsHE WM W3IOJ3BaHE 110 HENpPaBOMEPEH
HA4MH Ha KapTaTa € HEBSIPHO.

Yn.215. M3non3BaHeTo Ha KapTa: ¢ U3TEKbJI CPOK Ha BAIMHOCT; OJyIeXkalla Ha BpbliaHe Ha baHkara;
Ha OJIOKMpaHa WK TIOATPaBeHa KapTa, € 3a0paHeHo U € OCHOBAHHE 332 THPCEHE Ha OTTOBOPHOCT IO ChACOCH
pen.

Uin.216. C daxra Ha noAnucBaHe Ha 10roBopa TUTYISPBT HA CMETKATa MPEeI0CTaBs Ha
bankara npaBo ga cpbobmaBa Ha Hanmonanuus onepatop - BOPUKA AJl, Ha MexIyHapoaHaTa KapToBa
OpraHu3aiisi 1 Ha CHOTBETHHS MOOWJICH OIEpaTop B CTpaHaTa W/WiIM B 4yxOuHa wuH(pOpMamus 3a
CbCTOSIHMETO Ha CMEeTKaTa U KapraTa.

Uin.217. IlpekpaTtsiBaHeTO Ha MPaBOOTHOLIEHHETO BbB BPb3Ka C M3/1aJieHa OaHKOBa KapTa HE BOAM J10
aBTOMAaTMYHO MpPEKpaTsBaHe Ha IPABOOTHOIIEHUETO MO0 PAMKOBHS JOrOBOp 3a 0aHKOBA IIATE)KHA CMETKA.

Un.218. PasraexaaHeTo Ha MOCTHITIIN BB3PAXKEHHS CPEly U3BBPIICHO C U3/1aJICH M0 pasIuianiaTeTHa
CMeTKa IJIATe)KEH WHCTPYMEHT /0aHKOBa KapTa/ ce M3BBpIIBA cropes mnpasuinata Ha Visa/MasterCard u
pasnopeaduTe Ha AeWCTBAIOTO OBIrapcKo 3aKOHOAATEIICTBO.

UYn.219. Ilpu pasriexjaHe Ha NOCTBHIIMIM Bb3paxkeHus oT Kaproabpxkaren, bankara uma mpaso aa
u3McKa Ja noiyuyd, a KaprogbpxkarensiT ce 3aJbjKaBa Ja IMpelocTaBH, B CPOK OT 5 pabOTHHU IHM ,
JOII'BJIHUTENTHN JTOKYMEHTH U WH(pOpMalus, HEOOXOJUMH 3a YAOCTOBEpSBAHE Ha BB3PAKEHUETO Ipel
HacpeuiHata Oanka. Ciej M3THYaHE Ha TO3M CpoK baHkaTta Moxke Ja mpekpaTH pasliIekJAaHEeTO Ha
BB3PaKEHUETO.

Ui.220. bankaTa ce mpou3Hacs ¢ MUCMEHO PEIIEHUE M0 MOCTHIIMIOTO Bb3paKEHHUE B ONIPEJIEICHUS OT
3IIVIIC cpok.

Un.221. Ilpu nmonmy4yaBaHe Ha JOKA3aTENCTBA, YAOCTOBEPSABAIM HEOCHOBATEIIHOCT HA Bb3PAXKEHUETO,
bankara nebutupa ciyxeOHO cMeTkaTa Ha THUTyJspa ¢ BB3CTAHOBEHAa OT Hesl CyMa BbB Bpb3Ka C
BB3pakeHuero. C ¢akra Ha moanucBane Ha JloroBopa Turynspsr /KnmeHThT/ naBa cBOETO 0€3yCIOBHO
chIlacue 3a JeOuTHpaHe Ha CMETKAaTa B TE€3U CIIyyau.

XXXVI. lonbJIHUTEIHH YCJIOBHS BbB BPb3Ka ¢ NMoJi3BaHe Ha yciayrata UHTepHeT 6aHKupaHe

Yn.222. (1) HacrosmuTe JOMBJIHUTETHH YCIOBUS YPEXaaT OTHOIIeHUATa Mexxay bankara u Knnenra,
BbB BpPb3Ka C PErHCTPUPAHE W AKTUBHUpAHE Ha YCIyTUTe, NMPEAOCTaBSHU Ype3 €IEKTPOHHUTE KaHalu 3a
Hutepuer 6ankupane: CCB Online, CCB Mobile, CCB Open Banking (nucranimonsu kananm 3a MaTepHeT
Oankupane/MlHTepHeT OaHKUpaHE) U OTHOIIEHHUATA MEXIy baHkara M MOTpeOUTEeNM Ha KaHAIUTE 3a
UHTEpHET OaHKHupaHe. 3a LeJUTe Ha HACTOSAMMA pasnen ,,KiaueHT* e (u3ndecko Wiu IpUIUYecKo JIULE -
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TUTYJSIp Ha OaHKOBa CMETKa, ChOTBETHO, ,,lloTpeduten®/“IloTpeduten Ha UHTEpHET OaHKUpaHEe e
(bu3nIeCcKo JTUIIE - TUTYJSIp Ha OAaHKOBA CMETKA, CbOTBETHO, (PU3NYECKOTO JIUIIE - 3aKOHEH MPEJCTaBUTEIN Ha
KJIMEHT - FOPUANYECKO JIUIE UM HAAJICKHO YITBITHOMOIICHO OT HEro (PU3NYECKO JIUIIE.

(2) TlocpencTBOM AMCTAaHIMOHHHUTE KaHaAU 3a IHTepHET OaHKKpaHe upe3 opunuanHara MHTepHeT
crpanunara ua LIKB AJl - https://www.cchank.bg (3a CCB Online u) wim upe3 MOOMIHOTO MPUIOKEHHE
CCBank Mobile App (3a CCB Mobile), wiu upe3 apyru gocraBuniid Ha uiateskau ycayru (3a CCB Open
Banking), norpeduren Ha HTepHeT OaHKMpaHe, MOXKE OHJIAWH Jia U3I0JI3Ba ONpe/ieicHH OaHKOBHU YCIIyTH,
Jla TOCThIIBA TUIATE)KHA CMETKa 3a WH(pOpMAIHs, 1a WHUIMHPA CIEKTPOHHM TUIATE)KHU ONEpaIiy WIH Ja
U3BBPIIBA IPYTH ACUCTBUS OT pa3cTosiHue (ycayrure 3a iHTepHer 6ankupane).

(3) Upes xanana 3a HurepHer Oankmpane CCB Online bankara mpemocraBs Ha Knuwentute cw,
(¢U3MUeCKn M IOPUIMYECKH JIMIA, OTJAICYEH JIOCTBI A0 YCIyruTe, KaTo B 3aBUCHMOCT OT HM300pa Ha
Knuenra, ocThIIbT MOXeE J1a Obe:

1. TlacuBen nmoctseIl, mpu Koito bankara mpenocraBs Ha [loTpeOutens WHPOPMAIMOHHU YCITYTH:
UH(POpMaIIUs 32 PETUCTPUPAHUTE CMETKH, 0€3 Bb3MOXXHOCT 32 MHUIIMUPAHE HA TUIATE)KHU ONEPALIUU OT THX,
KaKkTO ¥ MH(OpMAIUs 32 U3MOJI3BAaHN KPEAUTHHU MPOTYKTH, 32 OAHKOBH MPOIYKTU U YCIYTH, BKIIOYUTEITHO
U TyOJIMYHO TOCTHITHA U CTIPABOYHA HH(OPMAITUS 32 MPUJIaraH! BaJlyTHH KypCOBE, IMXBEHU MTPOICHTH U JIp.
[MotrpeOuTensaT moydaBa nHGOPMAIHS 32 HATHYHOCTTA U ABIKEHHETO 10 OAHKOBUTE CMETKH U M3/1aJICHUTE
KbM TSX IUIATEXKHH KApTH M W3MOJ3BaHM KPEIWTHU MPOAYKTH, W3BJICUCHHS W/WMIM Jpyra OTYETHA
UH(POpPMAaLUST; WITN

2. AKTHBEH JIOCTBII, IpU KOWTO baHKkaTa, B OMBIHEHUE HA YCIYTUTE 3a TACUBEH JOCTHII, PEIOCTABS
Ha [loTpeburens W BB3MOXKHOCT Jla MHALMHUPA JUCTAHIMOHHU IUIATE)KHU OMEPAlUH OT CMETKUTE Karo:
KPEIUTHH MPEBOJIU B JIEBA M YUY )KJECTPaHHA BaJlyTa B CTpaHaTa M 4y>kOWHA /BKII. He3a0aBHM 1anianHus Blink
u SEPA He3a0aBHM KpeIWTHH MPEBOAX B €BPO OT/IO CMETKA KBbM APYT JOCTABYMK HA IJIATEKHH YCIYTH/,
BBTPEIIHOOAHKOBH IUPEKTHU JICOUTH B JIEBa U BaTyTa, MEX/1yOaHKOBH JUPCKTHH ICOUTH B JICBa, U3IIpaIllaHe
¥ rosrydaBaHe Ha npeBogu Western Union OT ¥ 110 CMETKU Ha (PU3WYECKH JIUIA, MACOBU IPEBOJIHU, TOKYTIKO-
npojaax0a Ha BalyTa, IUTAI[aHUsl HA KOMYHATHA U OUTOBU CMETKH U JIp.

(3) Upes moOumiaHO ycTpoicTBO, enekrponnusaT kanain CCB Mobile ocurypsiBa momsBane ot
KJIMCHTUTE, (U3MYECKH W IOPHIUYECKU JIMIA, HAa YCIYTHTE 3a WHTCPHET OaHKHpaHE ChC CICIHUTE
(GyHKIMOHATHOCTH: a/ 32 WHGOpPMAIMA MO PETUCTPUPAHUTE CMETKH M KPEAUTHU MPOIYKTH (IIACHBEH
nocten); 6/ B nombiaHeHHe Ha MH(opManuoHHUTE yciayru [lorpedurensr Moxe a MHALMHPA TIATSKHU
OTepanyyu J0 TPEABAPUTEITHO ONPENEICHN JIMMHUTH, KaTo: KPEIUTHU TPEBOJIM B JIEBA W UyXKIECTpaHHA
BaJlyTa B CTpaHaTa M 4y)XOHMHA, 3alllaliaHe Ha KOMYHAJHH W OMTOBH CMETKH W Jp. ONEPAallHd U YCIyTH.
Heo6xoaumo e TTotpebutenst aa uzrerau 6e3miatHoto npuioxenne CCBank Mobile App ot Google Play,
App Store unu Huawei App Gallery, kakro u ga peructpupa B bankara nnu 8 CCB Online mo6unHOTO
YCTPOMCTBO, OT KOETO IIIe OCHIIECTBsIBa JocThia. [lorpeduren Ha yciyrata CCB Mobile, koiito nputexasa
aKTHBHO YCTPOMCTBO, PETUCTPHPAHO IO HAYHMHA, TIOCOYEH MO -TOpe, MOXKE Ja M3BBPIIM PETUCTPALU Ha
BTOpO yctpoiictBo u B CCB Bank Mobile App. MoOHIHOTO ycTpoiCTBO cie/Ba ia OTroBaps Ha ONpPeIe/ICHH
ot baHkara MUHMMaITHU TEXHUYECKH N3UCKBAHUS M XapaKTEPUCTUKHU, KAKTO € TIOCOYEHO T10-/I0ITy.

(4)  TlotpeOutenure, M3MOI3BAIIH AUCTAHIIMOHHNATE KAHAIIH, CJIS/[BA JIa CE 3aII03HAAT C U JIa CI1a3BaT
yKka3aHusATa Ha baHkaTa 3a M3MOI3BaHETO Ha YCIYTHUTE, KOUTO Ce ChBpKaT B PhKoBoICTBaTA 32
pabora cec CCB Online uCCB Mobile, nybnukyBanu Ha WHTepHer cTpanuiiata Ha bankara. B
PBKOBOZCTBaTa Cc€ ChIAbpKa HMH(opMmamms 3a o0XBaTa Ha YCIYTHTE, TEXHHYECKUTE HW3WUCKBaHUS 32
W3IT0JI3BaHETO HA IMUCTAHIIMOHHNTE KaHAIIM, H3UCKBAHHATA 32 CHTYPHOCT 1 0€301aCHOCT IPH OCHIIECTBSIBAHE
Ha OTHAJCYCHHUsS JIOCTHII, MPaBaTa Ha JOCTHI Ha MOTPEOUTENHTE, IUMUTUTE HA TUIATSIKHHUTE OIEPALUH,
HauWHa, MO KOWTO (YHKIMOHHMpAT KAaHAIWTE M YCIYyTUTe W 1O KOMTO MOTaT Ja Ce H3IOJ3BAaT OT
NOTpEeOUTENTUTE, BB3MOXKHOCTUTE 33 IPOMEHHU B OTPEOUTEICKHUS PO U BbBEACHUTE JaHHU, JOOABSIHETO
Ha HOBM WJIM M3KJIOYBAHETO HA CHINECTBYBAIIN MOTPEOUTENH, 3a Ch3/laBaHEe M YIPAaBJICHUE HA BUPTYyaJeH
CIIECHIMEH, 3a Ch3[]aBaHE Ha CHHCHK Ha JIOBEPCHU NOJNy4YaTeIH M JPYTH TEXHUYECKH BH3MOKHOCTH Ha
WH(POPMAIMOHHUTE CUCTEMHU.

(5)  bankara mma mpaBo 1O BCSKO BpEME M IO CBOS IPEIeHKa, Opaau MPOMEHN B HOpMAaTHUBHATA
ypenda, cboOpaskeHUs 32 CUTYPHOCT HJIH Jpyra OCHOBATEIHA MPUYMHA: a) J1a TPOMEHS U3UCKBAHUATA KbM
NEPCOHAIM3UPAHUTE CPEJICTBA 32 CUTYPHOCT, C KOUTO C€ MPOBEpsSBAa M YCTAHOBSIBA WACHTUYHOCTTA HA
notpedurenute Ha UHTepHeT OaHKUpaHe U TeXHUs BUJ; 0) Ja IpoMeHsl 00XBaTa Ha MPEJOCTaBEHUTE YCIIYTH,
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BKJI. Jla TpEKpaTsBa MPEIOCTaBIHETO HAa YCIYTWTE WIM TPOMEHS ONpEAE]eHUTE JUMHUTU U JIp.; B) JAa
M3KJII0YBA BH3MOKHOCTTA 3a MOJI3BAHE HA YCIYTUTE 110 OTHOILIEHUE HA ONPEAEICH BUI CMETKU WM OTICIIHU
cmeTku Ha KnuenTa. 3a npomenute bankara yBenomsasa KireHture npu ycinoBusTa U o peaa Ha ui. 146 ot
HacTosaumTe OOIIH YCIOBUS.

(6) bankara nMa npaBo Jja OTKa)ke MpeoCTaBsIHEe Ha yciuyr upe3 HTepHeT OaHKupaHe, B clydaid
Yye € M3TEKbJ CPOKHT Ha BaJIMJHOCT Ha JinyHaTta kapta Ha [loTpebuTeln, ¢ KOATO CHIIUAT € MOCIEIHO
peructpupad npu bankara.

(7)  Bankara uMa mpaBo Jia OTKaXKe MPeOCTaBsHe Ha yCIyry upe3 MHTepHeT OaHKUpaHe ChIIIACHO
1. 1600t Hacrosmure OOMM yCIOBHSI, B CIIy4aid HA HEM3MbJIHEHUE HA WI. 44, an. 2 1 wi. 84 OT ChIIUTE
OO6mwm ycnoBus oT crpana Ha Kimenrta/IlotpeduTens.

Un.223. (1) 3a peructpauus u usnoi3Bane Ha enekTponHus kaHan CCB Online e Heo6xomumo
Knuentst, cboTBeTHO [loTpeburensaT na pasnonara ¢ Kanuduiupano yaocToBepeHue 3a KBaIupHUIIpaH
enektponeH noanuc (KYKEII). Perucrpauusra ce uzbpuiBa ¢ KYKEII onnaiin Ha opunnanHaTa HHTEpHET
CTpaHula Ha O0aHKaTa, Kato € HeooxoauMo KineHThT a nu3bepe moTpeOUTENCKO UMe U Mapoiia 3a AOCThII,
KaKTO U JIa IOCOYH ENIEKTPOHEH aJipec 1 MOOMIIEH TeneOHEeH HOMEp, ONIEpUpaH OT JIMLEH3UPaH MOOUIICH
orepaTop 3a teputopusita Ha PenmyOnuka bbarapus, 3a monyuaBane Ha SMS cbobmenus ot bankara.
Knuenture, KOUTO ca FOPUAMYECKH JIMIA, W3BHPIIBAT ITbpPBOHAYAIHATA peructpamus 3a yciayrara CCB
Online upe3 KYKEII, koeto chabpika AaHHH 33 GU3UUECKOTO JIKIE (TUTYJSIP) U 32 FOPUANIECKOTO JIHIIE
Knuent, koeTo € 0BIacTUIIO TUTYISPS.

(2)  Perucrpanus 3a CCB Mobile: ako nama axtusen npodun B CCB Online, KinuentsT MOXe 1a
Ce perucTpupa OHJAWH Ha oduIMaTHaTa WHTEPHET cTpaHMuna Ha baHkara kato TpsOBa nma wu3bepe
NOTPEOUTENICKO UME M TapoJia 3a JOCTHII, KAKTO M Jia TOCOYM EJIEKTPOHEH aJpec U MOOMIIEH TeineoHeH
HOMEp, ONepupaH OT JMIEH3UWpaH 3a TepuTopusara Ha PemyOnmka bwarapuss moOuieH omepaTtop, 3a
nonydaBane Ha SMS cpobiienust ot bankara. Perucrpamnusta Mmoxe ca ce HarpaBu U B opuc Ha bankara,
KaTo B TO3W ciydail [loTpedurensT moimy4aBa moTpeOUTEICKO MME U TapoJia 3a JOCTHII B 3aleYaTaH IJIHK.
[TotpebuTensat cnensa aa perucrpupa B opuc Ha bankara mim npes CCB Online MoGHIHOTO yCTpO#CTBO,
KOETO IIe M3IOJI3BA 3a AOCTHII JI0 TUCTAaHIIMOHHUS KaHail. Perucrpamusara Ha yCTPOWCTBOTO C€ M3BBPIIBA
Yype3 MHCTAIMPaHoTo Ha Hero npuioxkenne CCBank Mobile App, B koeto ITorpebutensat BuBekaa [IMH xox
3a perucrpanus Ha MoouiHo ycrpoiictso. [IMH kox 3a perucrpaiiust Ha MOOUITHO YCTPONCTBO CE IPEOCTABS
ot ciyxuteln Ha bankara B o¢uc Ha bankata, unu B npoduina Ha [Torpeburens 8 CCB
Online, mmu B CCB Bank Mobile App Ha Bede perucTpupaHo W aKTHBHO MOOHIIHO YCTPOWCTBO Ha
[Torpebutens. Ilpu perucrtpaumsara bankara monydaBa ompezeneHa HH(OpMaIUs 3a YCTPOHCTBOTO H
cBbp3BaneTo My ¢ npuiokenneto CCB Mobile App, Taka ye aa ro ompepenu Karo MPUTEKAHUE Ha
[Torpebutens. Cnen akTUBHpaHe Ha JOCTHIIA 10 JUCTAaHIIMOHHUS KaHai [loTpeOuTensT ciensa na ch3aale B
npuioxennetro CCBank Mobile App Ha Besiko peructprpaHo MOOHUIHO YCTPOWCTBO COOCTBEH IIECTIH(PEH
IIMH xox 3a 10CThII, KOUTO € U3BECTEH CaMO Ha HETO.

(3)  AxTHBHpaHETO Ha JOCTBII JI0 BCCKH OT KaHajuTe 3a MHTepHEeT OaHKHpaHe Ce M3BBHPIIBA OT
ciyxuteln B opuc Ha baHkata Ha OCHOBaHHME M3PUYHO MMMCMEHO MCKaHE 3a MPEJOCTaBsiHe Ha YCIyTruTe, 1o
obpazen. KinueHTHT, IMYHO/Upe3 3aKOHHUS CH TMPEICTABUTEN WM 4Ype3 M3PUYHO YITBIHOMOIIEHO JIHIIE,
ciefiBa Jia nmojane ,,Vickane 3a 3ajaBaHe/ipoMsiHa Ha mpaBa U JJuMuTH 3a yeiayrure Ha LIKb A/l Mckanero
ce moanucBa u nojasa B opuc Ha bankara. 3a knuenTuTe - FOpuaudecky Jmma T0CThII IO AUCTAHIIMOHHUTE
KaHaJIM Cce MPEeJ0CTaBs upe3 KJIOHA WK oduca, B KOUTO ca pa3KpUTH CMETKHUTE UM.

(4)  CmnopaBane Ha MckaHero 1o mpeaxo/Hata anuHes KITMeHTHT cie/iBa j1a nmpejcraBu Ha bankara
¥ MHPOpMaLUATA U IOKYMEHTHTE, HEOOXO0IMMH 32 HETOBOTO UACHTU(DUITUPAHE, KAKTO U 32 UACHTU(DUIIUpaHEe
Ha [loTpeOurens /Korato € MPHUIIOKHUMO/, B CHOTBETCTBHE C JCHCTBAIIOTO 3aKOHOAATEICTBO. KIMEHTHT
orpeneNs U JTUCTAHLIMOHHUS KaHal 3a JIOCTBI, BHJA Ha JOCTHIIA - MACHBEH (camo 3a MH(OpMaIus) UiH
aKTUBEH (32 WHUIIMHPAHE Ha TUIATe)KHHU ONEpPAIly WM M3BBPIIBAHE HA IPYTU JACHCTBHUS OT Pa3CTOSIHHE),
CMETKHTE, JI0 KOUTO Il Ce OCBHIIECTBSABA JOCTHIIA, MOXKE J1a TOCOYHM JIMMUTH 3a IJIATEKHUTE ONEPaIIH, aKO
€ BH3MOXKHO 33J]JaBaHETO Ha TaKWBa B paMKHUTE Ha ompezaeneHnTe oT baHkara oOmM TMMHUTH 32 ChOTBETHHS
KaHaJl, ¥ Ip. HEOOXOMMH HACTPOUKH Ha MOTPEOUTENICKUS CH TPODHII.

(5)  Tlorpebuten Ha MHTEPHET OaHKUpaHE MO cMeTKa Ha (usmuecko nuie /DJI/, moxe 1a 6b1e camo
Knuenra - TuTyss1p Ha cMeTKa.

(6) [ToTpeOutenu Ha MHTEPHET OAHKHMpaAHE MO CMETKA Ha IOPUIMYECKO JHIE MoraT aa Oobmat: 1.
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Du3nuecKuTe JIMIA, KOUTO Ca 3aKOHHU IpeacTaBuTend Ha Knuenra mim 2 . pu3nyecku Juia, KOUTO ca
YI'BJIHOMOLICHH OT 3aKOHHUTE MIPEICTaBUTENN HA KIMEHTA ¢ U3PMYHO HOTAPHUAIHO 3aBEPEHO IIBIHOMOIIHO,
neno3upaHo B bankara. B ciydante Ha CbBMECTHO MPEACTaBUTENCTBO Ha KineHT - ropuandecko jiuue 1.2
OT MpPEeIXOAHOTO H3pEUeHHME ce Ipuiara CbOTBETHO, KaTro CbOOpa3HO IIpaBaTa 3a IPEJCTaBIIsBaHE,
IIPEACTABUTENINTE MOTaT 1a YI'BJIHOMOLIAT U €IMH OT TAX C IIPABO HA €AHOJIUYECH aKTUBEH JIOCTBII.

(7)  Cnen unentuduxanus Ha Kimenra, cboTBeTHO, Ha [loTpeOuTens u mpoBepKa 3a HAINYUETO Ha
BCHYKHU MPEIIIOCTABKU 3a IIPEIOCTAaBIHE HA OTAAJICYEH JAOCTBII, OIPAaBOMOLIEH OT baHkara ciy>Kured:

1. ckmouBa ¢ Kimenra J[oroBop 3a ocurypsiBaHe Ha JIOCTBII U IT0JI3BaHE HA CHOTBETHUS KaHANT 3a
WuTepuer 6ankupane;
2. akTHBHpa AocThia Ha [loTpebuTens 3a ChOTBETHHS AUCTAHIIMOHECH KaHAT;

3. mpenasa inyHO Ha [loTpeduTENs MEPCOHATM3UPAHU CPENICTBA CUTYPHOCT, B CIIy4anuTe, KOraTo TOBA
€ IPUJIOKUMO (CIyeOHO TeHepHpaHU MOTPEOUTEICKO MME W mapoia B 3amedarad Iumk, [IMH xon 3a
perucTpanys Ha MOOMIJIHO YCTPOWCTBO M JPYTH, aKo MMa TakuBa). Kimenture ¢pusndecku nuia, Morar ¢
U3PUYHO HOTAPUAIHO 3aBEPEHO MIBJIHOMOIIHO 12 YIIBIHOMOILAT TPETO JIUIE Ja MOTy4r IEPCOHATU3UPAHUTE
CpPEACTBA 3a CUTYPHOCT, KaTO B TO3M cliyyad baHkara 1€ cuuTa BCUYKHU JCHCTBUSA, U3BBPILICHU C TAX 3a
TakuBa, 3BbpiIeHu oT KinenTa -nmotpeduTesn, KOMTO HOCU U OTTOBOPHOCT 3@ MOCTEAUIIUTE OT THX.

(8) Ilpm aktuBupane Ha gocThha [loTpeOUTENAT TONyYaBa aKTHBEH WM MACHBEH OTIAJICUCH
JOCTBII Ype3 ChOTBETHHS KaHal A0 W30paHH, OTKPUTH M CHIIECTBYBAllM CMETKUM Ipu baHkara, B
CBhOTBETCTBUE C IpaBaTa 3a J0CTbII, KOUTO € paspeninyi KnueHTsT.

9) bankara Moke J1a OTKa)ke MpeAoCTaBsIHETO Ha yciuyrute 3a lHTepHeT GaHKupaHe B CllydauTe,
KOTaTO 10 HEefHa MpeleHKa ca HaJUIle OCHOBATENHU ChbMHEHHA, 4e IloTpeOuTensT Moxe/e B ChCTOSHHE
JIMYHO J1a U3M0JI3Ba KaHanuTe 3a IHTepHeT OaHKupaHe 1/WIK EPCOHATU3UPAHUTE CPEACTBA 3a CUTYPHOCT.

Un.224. (1) Ilpu ochiecTBIBaHE Ha JOCTHII W HW3NBJIHEHME HAa IUIATEKHHU OIEpallud 4pe3
JTUCTAaHIIMOHHUTE KaHalu, baHkaTta u3moi3Ba onpeneneHu oT Hed u aoroBopenu ¢ Knuenrta/IlotpeOutens
YCTPOMCTBA W/WIIK MPOLIEAYPH 32 yCTAaHOBSBAHE UICHTUYHOCTTA Ha [loTpeduTesns u/umm 3a ycCTaHOBsSIBaHE Ha
aBTeHTHYHOCTTa. [Iponenypure mo3BossBar Ha baHkaTta 1a mpoBepU HMACHTHUYHOCTTA/CaMOIMYHOCTTA Ha
[ToTrpeOuTens niM BaJUIHOCTTA HA M3MOI3BAHUSA IJIATEKEH HHCTPYMEHT W/WIIN yCTPOHUCTBO, BKIFOYATEITHO
U3IOJI3BAHETO Ha MIEPCOHATM3UPAHUTE CPeICTBA 3a cCUrypHOCT Ha [loTpeOuTens.

(2) Ilpu nHMIMUpaHE HA TUCTAHIIMOHHA TUIATEXKHA oriepanus baHkara usmpaiia Ha peruCTPUPAHHS OT
[Torpebutens MmobuIeH HOMEp, OTlepUpaH OT JHUIIEH3UPaH 3a TepuTopuaTa Ha PenyOiuka bbarapus
MOOHIIEH OTIeparTop, U eHOKpaTHa quHaMuvHa nmaposa /OTP - one time password/ mox ¢popmara Ha TEKCTOBO
cpobuienue (SMS), kosTo e YHHKAJIHA 32 KOHKPETHATA IJIATS)KHA ONEepallus, MPe/CTaBisiBa HUPPOB KOJ C
BanuaHOCT 30 MUHYTH, U TpsAOBa na Obae u3noia3BaHa oT [loTpebuTens 3a MOTBBbPXKICHUE HA HapeJaeHaTa
npe3 CCB Online wmu CCB Open Banking oneparus. Cho01mieHreTo chabpika 1 HHYOpMAIIKs 3a pa3mMep Ha
HapeJeHaTa cyma u HauMmeHoBaHue U IBAN HoMep Ha miaTe)kHa cMeTka Ha noiayyaTens. [loTBbpkaaBaHeTo
Ha MCTaHIMOHHA TatexxHa onepaims mpe3 CCB Mobile ot TTorpebutenst ce n3BbpilBa 4pe3 BBEKIAAHE
Ha u3bpanusa [IMH kxon 3a mocten mnm OuMoMeTpusi, AONyCTHMaTra OT IMPUIOKEHHETO, KaTo MPbCTOB
OTIIEYaThK WM JINLIEBO Pa3lI03HABAHE.

(3) CrenuduynnTe XUMOTE3H, B KOUTO MPEAXOHATA aJIMHES HE CE MpHJIara, ca IOCOYSHH B JIOTOBOPa
3a MpeJOCTaBsiHE Ha YCIIYTH 4pe3 ChOTBETHUS KaHau 3a MHTepHeT OaHKupaHe.

(4) Usznparenure ot IlorpeOuTens eneKTPOHHM HU3SBICHHS C€ MpPOBEpsABAaT OT baHkaTa mpu
HOCTBIIBAHETO UM IIpe3 JAUCTAHIIMOHHUTE KaHAIW 4pe3 u3nosi3BaHeTo oT IloTpeburens Ha OroBOpeHUTE
yCTpOMCTBAa W/WIAM TEPCOHANIM3UPAHU CpPEACTBA 3a CUTYPHOCT, C KOMTO C€ YJOCTOBEpsBa
UJIGHTHYHOCTTa/caMoNInYHOCTTa Ha [loTpeOuTens, peCleKTUBHO ChITIACHETO MY C €JIEKTPOHHO H3SIBICHHE
/pa3pelliaBaHeTO Ha TUIaTeXHATa onepaius/ U ce 3allMTaBa ChAbPKAHUETO HA €JIEKTPOHHOTO IUIATEXKHO
HapexaaHe.

(5) Koraro KiueHTHT € ymbIHOMOIIWI €IMH Win ToBeue [loTpeOuTenu, BCeKH OT TAX H3MOJ3Ba
WH/IMBUYAJIHU [IEPCOHATM3UPAHH CpeACTBa 3a uaeHTUhuKanus u noanucsane Ha qokyMeHTu (KYKEIL, nnu
Jp. YCTpOMCTa WM MEPCOHANIM3UPAHU CPEACTBA 32 CUTYPHOCT, U3IMOJI3BAHU 3a JAOCTBI MpPE3 ChOTBETHUS
JUCTAaHIIMOHEH KaHall).

(6) Kimmentst, chorBeTHO I[loTpeOuTensr, korato € JIMIE, Pa3IMYHO OT KJIMEHTa, HOCSAT IThJIHA
OTTOBOPHOCT 3@ BCUYKHU JEHCTBUS, KOUTO M3BBPIIBAT, YPE3 M3IOJI3BAHETO HA JOTOBOPEHUTE YCTPOWCTBA
W/WIHM TIEPCOHAIM3UPAHU CpelCTBa 3a curypHocT. B ciywaute, koratro Knuentst mnu IloTpeburenst e
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NPEOCTaBHI JTOCTBI 70 TaKWBa YCTPOMCTBA W/MJIM MEPCOHATM3HPAHHU CPEACTBA 3a CUTYPHOCT HA TPETH
JauIa, B OTHOIIEHUsATa ¢ baHkara BCHUYKHM JEHCTBHS 1€ C€ CUMTaT 3a JEHCTBHUS, H3BBPIIEHH OT
Knuenra/llorpeOutens, KOWTO HOCH OTTOBOPHOCT 32 IMOCIEAULIUTE OT TAX.

(7) Tlorpeburen, moayuwi ot bankara ciry:xeOna naposa wiu I[TMH xox 3a perucrparius Ha MOOHIIHO
YCTPOMCTBO, MPH IMbPBOTO CH BJIM3aHE B MpOoQuia B ChOTBETHHS AMCTAHIIMOHEH KaHAJ € JUIbXEH J1a TH
MIPOMEHHU, C TAaKUBa, KOUTO Ca U3BECTHU CAMO Ha HETO.

(8) Cnc chaciicTBuero Ha baHkata € JONMYCTHMO MPEIOCTaBIHETO Ha 3a0pPaBEHO MOTPEOMTEICKOTO
uMe U reHepupane Ha HoBa naposa win [1I1MH kox 3a peructpanust Ha MOOMITHO YCTPOUCTBO MPHU MUCMEHO
UCKaHe OT KiueHta. B ciyuail Ha 3aryOBaHe, KpakOa, NMPHUCBOSIBAHE WJIM HepaspelieHa ymnoTpeda Ha
NOTPEOUTENICKO MME, Mapoia, KOJA 3a JOCThII WK PErHCTPUPAHOTO MOOHIIHO YCTPOMCTBO 3a OaHKUpaHe,
KnuentsT cinensa na ysenqomu bankara He3a0aBHO ciiesl y3HABaHETO.

Ui.225. (1) Upe3 apyru 1OCTaBYMIM Ha IJIATEKHU YCIYTH, Pa3IMYHHA OT baHkara, Mo OTHOIICHHE Ha
CMETKa, KOSATO € JOCThITHA OHJaitH, KirenTure Morat aa mon3sat u kanan 3a OtBopeno 6ankupane (CCB
Open Banking), upe3 xoiiro:

1. B cayuwaii ye e Hanuue M3pUYHO chriacue Ha Kimenra, maneno Ha bankata mpeam na Obae
HAIPaBEHO MIBPBOTO MCKaHE 3a MOTBbPXKICHUE, IPU MOMCKBAaHE OT JOCTABUYMK HA IUIATEXKHH YCIYTH, KOMUTO
W3/1aBa IUIaTEKHU HHCTPYMEHTH, CBbP3aHU ¢ KapTH, baHkaTa My JaBa MOTBBPKICHHUE 3a TOBA Al CyMara,
CHOTBETCTBAIIIA HA OIpe/ieTieHa TUIaTeXHa Olepallysi, CBbp3aHa ¢ KapTa, € HAIMYHA 10 IJIaTe)KHAaTa CMETKa
Ha KimenTa. [IoTBBpKACHNETO MPECTABIsABA CAMO TIOJIOKHUTENICH WIIM OTPHUIIATENIeH OTroBOp, O0e3 bankara
Jla IpeIoCTaBs U3BJIeUeHHE OT cMeTkaTa. [loTBbpikaeHneTo He AaBa mpaBo Ha bankara na Oj10kupa cpeacTBa
1o TuIaTekHaTa cMeTka. Ilpu mouckBane ot ctpana Ha Knmenra bankata my npenocTassi nHpopManus 3a
UACHTU(DUKAIIMOHHUTE TaHHU Ha JOCTAaBYMKA HA TUIATEKHU YCIYTH, KONTO U3/1aBa MIATES)KHU UHCTPYMEHTH,
CBBP3aHU C KAPTH, KAaKTO U JAJCHUS OTTOBOP.

2. bankara mpuema IUTaTeXHU YCIYTH MO MHUIMUPAHE HA IUIAlaHe [a C€ MHUIMHPAT U U3MBJIHAT
Ype3 JOCTaBYMK Ha TUIATEKHU YCIyTH 110 MHULIMUpPaHe Ha miamane. bankara npenocrass Ha JOCTaBYMKA Ha
TUTATEKHU YCIYTH 110 HHUIIMUPAHE Ha TUIaliaHe HHPopMaIusaTa, KOSATO My € HeoO0XoIMMa 32 HHUITUUPAHETO
Ha IJIATEXKHATa OEPaIis U BbB BPBh3Ka C M3IIBIHEHUETO Ha MJIaTeKHATA ONepPaIHsl.
bankara npunara eqHakBH YCJIOBUS KbM IUJIATEKHU HApEXKAAHUS, IPEIACHH Ype3 IOCTABUMK HA YCIIYyTH IO
WHHUIMYPAHE Ha TUIAIIaHe, U TUIATe)KHU HApeXAaHus, peaaieHu npsko ot Ilorpedures, mo oTHOMEHHE Ha
CPOKOBE, MPHOPUTET WJIM TAaKCH, OCBEH aKO He ca HajHIle OOCKTHBHU IPUYMHM 32 IIpUJIaraHe Ha pa3iuyHU
YCIIOBUSL.

3. bankara mpuema na mpemoctaBs HHQpOpMAIUS 3a CMETKara 4ype3 JOCTaBYMK Ha YCIYTH IO
npefocTaBsiHe Ha WH(OpMAIHs 3a cMeTKa. baHkaTa mpuiara eHaKBU YCJIOBUS KbM MCKaHHSTA 3a JIaHHH,
npeaieHu Ype3 JI0CTaBYMK Ha YCIyTH 10 MPeAOoCTaBsiHEe Ha MHPOPMALUs 32 CMETKa, U TaKUBa, NPeAaIeHH
npsko Ha [TorpeOuTens, OCBEH ako ca HaluIe OOCKTUBHU MPUYHHU J1a TIPUIIara Pa3InaHy yCIOBUSI.

(2) Kimentbr TpsiOBa 1a ToNara pasymMHa Tprka Opd K300pa W HM3MON3BAHETO Ha YCIYTH,
NPEIOCTAaBSIHA OT TPETa CTPaHA - JJOCTABYMK Ha IJIATEKHH yCIYTH.

(3) B cnyuait yve KiineHTHT H3M0JI3Ba YCIIYyTH M0 MHUIMMPAHE HA IIAI[aHe W/UITK MPEAOCTaBsiHEe Ha
UHQpOpMaIKs 32 CMETKA OT TPeTa CTpaHa - JOCTaBYMK Ha TUIATE)KHHU YCIYTH, ce cunTa, ye KIMeHThT e man
CBIJIACHETO CH 3a pa3KpUBaHE Ha OaHKOBa TailHa OT CTpaHa Ha baHkara KbM TpeTa CTpaHa - JOCTABYUK Ha
TUTaTEKHU YCITYTH.

(4) C mpenmocraBsHe Ha CbIjacMe OT CTpaHa Ha KimMeHTa 3a H3MBIHCHHE Ha IUIaTEXKHA
OTIepanys/openIia OT IUIATEKHH OTIEPAIIAHN FITH TOCTBHIT 10 MHPOPMAITUS 32 CMETKUTE My Ha TPETa CTpaHa
- IOCTaBYMK Ha MJIATEeXHU yCIIyru, KIMEeHThT JaBa U3PUYHOTO CH ChIJIACHE Ta3M TPETa CTpaHa J1a JOCTHIH
cMeTknuTe My B baHkara u 1a ”HUIIMHpA TUTaTEKHU OTIEpAIMH FITH Ja TOCTHITN HHPOPMAIIUS 32 CMETKHTE MY.
B Te3u ciyuan bankaTa 1ie nprieMe BCSKO MOJTydeHO HapexAaHe 3a U3ITbJIHEHNE Ha TUIaTeXKHA OTepanus WiK
3a mpeocTaBsiHe Ha HH(pOpMAIHs 32 CMETKa, KaTo aajaeHo oT Kimenra.

(5) Ypes nucranmmonnus kanan CCB Open Banking bankata u3nbiHsBa HapeleHUW ILIATEKHU
OTIepally TPH CHIIUTE YCIOBHS, P KOUTO TH mpenocTaBs Ha [loTpedurens upe3 ChOTBETHHS KaHAI, JI0
Koifto Ha [ToTpeOuTensaT e mpeaocTaBeH JI0CThII, OCBEH ako B IoroBopa ¢ KineHra He € yCTaHOBEHO JpyTo.
bankata Moke /1a OTKa)Xe Ha JIOCTaBYMK Ha YCIYTH IO MPEIOCTaBIHE Ha WHPOpPMAIHS 32 CMETKa WA Ha
JIOCTAaBYMK Ha YCIYTd MO HMHUIMHMpAHE Ha IUIAll[aHe JOCTBII /0 IUIaTe)KHAa CMETKAa M0 OOCKTUBHHU H
TIOJIKPETICHH C JIOKA3aTeJICTBA MPUIHHH, CBBP3aHU C HEPa3pelIeH TOCTHIT WIIN JOCTHII JI0 TNIATe)KHATA CMETKA
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C IIeJT U3MaMa OT CTpaHa Ha JOCTAaBYMKa Ha YCIYTH MO MPeIoCTaBsiHe Ha WH(GOpMAIKs 32 CMETKa WM Ha
JOCTaBYMKA Ha yCIYTH 110 HHUIIUHPAHE Ha IUIAllaHe, BKIFOUYUTEITHO Hepa3pelieHO HHUIMUPAHE Ha TUIATe)KHA
oTiepallvs Wik MHUITUHPAHE Ha IJIaTeXHa onepalius ¢ e u3Mama. B Te3u ciydan bankara, upes jocTaBunka
Ha IUIaTeXHU ycayru, nHGopmupa KireHTa 3a 0Tka3a Ha TOCTBII [0 TUIATe)KHATA CMETKA U 32 TPUIMHUTE 32
TOBA, IPU BH3MOKHOCT - MPEIH Ja € OTKa3aH JOCThII WM Hai-KbCHO HEMOCPEICTBEHO CIIE/ TOBA, OCBEH
KOTaTO JJABAHETO Ha TakaBa MH(OpPMAIUI HE € TI03BOJICHO MOPaIi ChOOPAXKECHHUS 32 CUTYPHOCT WIIU C OTJIE]T
Ha CIa3BaHETO HA HOPMATHBHHM HM3UCKBaHWs, MPEMSATCTBANM WHPOPMUPAHETO Ha KIHMEHTa. baHkara
MIO3BOJISIBA TOCTBIT JIO TUIATE)KHATA CMETKA BEHAra CJie/l KaTo MPUYMHKTE 32 OTKa3a Ha JOCTHII OTIA/IHAT.

(6) IIpu mpenocraBsne na nocten upes CCB Open Banking bankara npwiara npoueaypu 3a
UICHTU(UIIMPAHE HA IOCTABYHMKA HA TUIATSIKHHU YCIYTH M ONIPEIICIICHUTE OT Hesl TPOIISIypH 32 YCTAHOBSIBAHE
uacHTHYHOCTTa Ha [loTpedurens u ycraHOBsSBaHE HA ABTEHTUYHOCTTA. baHkKara MOXE Jla OTKaxe
U3ITBIIHEHUETO Ha IUIATEeXKHA ONEpaIvsl WIN JOCTHII JI0 TUIATE)KHA CMETKA, B CIIydall 4e M3IbIHCHUETO WIIH
JOCTBIBT CE W3BBHPIIBAT MOCPEICTBOM TpETa CTpaHa JOCTABYHMK HA IJIATSIKHU YCIYTH, KOSTO HE C€ €
uneHtudunupana npen bankara w/unu He e BnmcaHa B Peructepa , BojeH ot bHB, 3a nuuen3upanute
JIOCTAaBYMIM, U3BBPLIBAIIHU II1aTeKHU yeiayru no 3ITYIIC.

(7) Tlpu mpemocraBsiHe Ha yciayrata mo an.l BaHkara ce cBbp3Ba C JApPYrHTE JOCTaBYMIM HA
TUTATeXKHUTE YCIYTH KAaTO Cla3Ba OOIM W CUTYPHH OTBOPEHH CTaHIAPTH 3a KOMYHHUKAIHS, CHIIIACHO
M3KUCKBaHMATa Ha TiaBa nera ot [enerupan permament (EC) 2018/389 na Komucusta ot 27 HoemBpu 2017
r. 3a gjoneyiHenue Ha Jupextusa (EC) 2015/2366 na EBpornetickus mapiaMeHT 1 Ha ChBeTa IO OTHOLIICHHE
Ha peryJIaTOPHUTE TEXHUYESCKH CTAHJIAPTH 32 3aIBJIO0YCHOTO YCTAaHOBSBaHE HA WICHTHYHOCTTA HA KIIMEHTA
¥ OOIIUTE ¥ CUTYPHU OTBOPCHH CTAHJIAPTH HAa KOMYHHKAIUS KaTO HE CKIIFOYBA CAMOCTOSITEITHU JOTOBOPH C
TSX.

(8) bankara He € cTpaHa B OTHOILICHHATA MeX1y KIIMEHTa M BCEKHM TPETH JOCTaBYMK HA IUIATCIKHH
YCIIYTH, HE € B JIOTOBOPHH OTHOIICHHUS C TAKOBA JIUIIE U HE HOCH OTTOBOPHOCT 32 IMOCJICAMIIUTE OT PEIICHUETO
Ha KitmeHTa ja mon3Ba ycIyruTe Ha JJOCTaBYHMK Ha YCIIYTH 110 MHUIMUPAHE HA IUIANAHE WM Ha YCIYTH T10
Npe0CTaBsIHE Ha MHPOPMAIIUS 32 CMETKA, OT U300pa Ha OINPEIEIICHO JIUIIE 32 JOCTABSIHE HA YCIIYTUTE, KaKTO
¥ 32 HETOBOTO M3ITBbJIHECHHUE.

Y. 225a He3a6aBuu miiamanus B jesa Blink

(1) bankara npuema 3a M3MBIHCHUE HApeKAaHe 3a He3abaBHO ruiamane B jea Blink camo mpes
€JICKTPOHHUTE KaHAIIU 32 UHTEPHET OaHKUpPaHe, OT CMETKA B JIEBa WM B JIpyra BaIyTa, ChC CyMa Ha IpeBoja
no-Maika, uiau pasHa Ha BGN 30 000,00 5B. (TpuaeceT XWIsin JieBa), 0€3 IPEeBOIU KbM OFOJKETa, U aKo
JOCTaBYMKBT HA IUIATEXKHHM YCIAYTW Ha MOJydYarels € JOCThIIEH yYaCTHHK 1o mporpama Blink Ha
HanmonannaTa kapToBa U IIaTeXHa CXeMa, KaTo IUIalaHeTo ce 00padoTBa ¢ BaIbOp KaJleHIapHaTa Jarta, Ha
KosITO ¢ mpuero. He ce mpueMat Hapexmaanus 3a Hezabasuu mianianus Blink ¢ mocouena 6baema gata Ha
U3ITBITHCHHE.

(2) bankara mpuema BXOJsIM He3abaBHU IUiamianus B JieBa Blink mo Bcsko Bpeme ¢ Baibop
KaJeHJapHaTa J1aTa, Ha KOSITO € MPUETO ChOTBETHOTO HE3a0aBHO TUIAIIAHE, KAKTO IO CMETKA Ha MOJyJaTe
B JIEBa, TaKa U 110 CMETKa BbB BaJyTa.

(3) 3a Hapexxmane Ha He3abaBHM muamanus Blink Tutynsapsar Ha cMeTKa AB/DKU U 3arUialia TakCH U
KOMHCHOHH, ChIIIaCHO JelicTBamara Tapuda Ha bankara.
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(4) HdomycTuMHAT MakCUMaJICH JIMMUT 33 HapekKAaHe/U3IbIHEHHE HA eMH He3abaBeH npeso Blink

e 1o 30 000,00 nB., (TpHAeceT XWISAM JIeBa), BKIIOYUTEIIHO, HO HE MOBEUYE OT JIOTOBOPEHUTE JOMYCTUMHU
JIMMUTH 32 M3ITBJIHCHUE HA IJIATEKHA OTIepallis B ChOTBETHHS €IEKTPOHEH KaHAl 32 HHTEPHET OaHKMpaHe.

(1) Kauenture GuU3MUECKH JIHIIA, TOI3BAIIN aKTHBHO MOOMIHO Oankuparne CCB Mobile, morat na

(5) Makcumanau TuMATH 32 He3abasau npeoau Blink:

Jlumur3a 1l 1 24 Jlumut 3a Opoii JIumur 3a 7 1 Sooil
npeBoj (cyma) HMHT 32 npesoii 3a 24 | MM (cyma) HMHT 32 p(;n
G s e
: : 24:00
PU3HYECKH 30'000.00 nB. 30'000.00 xs. 10 6p. 50'000.00 ns. 30 6p.
JHIA
Bnsaec 30'000.00 nB. 60'000.00 nB. 30 6p. 100'000.00 nB. 50 6p.
KJIMEHTH
Y. 2256 Hle3abaBuu miamanwus mo Moouinen Homep Blink P2P

ce peructpupar 3a yciyrara Blink P2P mo moOuien Homep, KOSTO ce mpenocTaBsi OT LEHTpAIU3HpaHaTa
yciayra Ha BOPUKA AJ] Blink Mobile Lookup 3a cBbp3Bane Ha IBAN Ha cMeTka Ha moiryyaren ¢ HoMep Ha
MoOwuJeH TenedoH. Beska cMeTka, o KOSTO MOTar Jia ce oJTy4aBaT He3a0aBHU MTPEBOIU 110 MOOMIIEH HOMEp
Blink P2P, e enno3Ha4uHO 00BBp3aHa ¢ HOMEp Ha MOOWJICH TeJIe()OH - KbM €/IHa CMETKa 3a IMOJIy4aBaHEe MOXKE
Jla ce PEruCTpUpa camMo eMH HOMep Ha MOOMIICH Telae(OH U KbM eIMH HOMEp Ha MOOMIICH Telne()OH MOXKe
Jla Ce perucTpupa camo eIHa CMeTKa 3a mojydaBaHe Ha npeBoau Blink P2P. B ciyuait ye kiveHT nma
HSKOJIKO CMETKH B baHKaTa M HAKOJIKO HOMepa Ha MOOWJIHHU Tese(OHH, € BB3MOXKHO TOH /1a UMa HIKOJIKO
aKTUBHH perucrparnuu 3a ycayrara Blink P2P kato kbM Besika cMeTKa 3a nojty4daBane Ha npesou Blink P2P
TpsiOBa a2 PErucTpupa pa3inieH HoMep Ha MOOMIICH TeledOoH.

(2) Ilpu m3BbpuIBaHE Ha peructpaius 3a yceiayrata Blink P2P KnnentsT ciiesa 1a mocoun Homep Ha
MoOWIIeH TenedoH (He3aBUCUMO NIl ChUIMAT € perucrpupad B MoOmiHoTo Gankupane Ha LIKb AJ] CCB
Mobile) u IBAN Ha cmeTKka B JieBa, BOJIcHa Ha HEroBo uMe B bankara, 3a nmony4aBane Ha npeBoau Blink P2P.
bankara nomycka 3a ycnyrara Blink P2P na 6baaT peructpupanu pasiiamareiHi CMETKH B JIeBa, KOUTO ca
peructpupanu B MoomwiHoTo 6ankupane CCB Mobile. 3a Bepudukanus na nmocouenus ot Kiuenra npu/s
perucrpammsTa Homep Ha MoOwmieH tenedon bankata m3nmpamia Ha Hero SMS ¢ TMHAMUYHO TeHEpUpaHa
eHOKpaTHa mMapoia, kKosATto KIMeHThT cienBa aa BbBeAe B MOOMIHOTO MpHJOXKeHHe. Perucrparmsra 3a
yenyrara Blink P2P ce um3BppmBa ot KimeHTa ¢ W3MOJI3BaHOTO OT HEro CPEACTBO 3a AOCTBII JIO
npuioxenneto CCB Mobile /mobunen tenedon umu tabner ¢ onepanmonna cucrema Android, i0S wmu
Huawei/ u unentudukanus /IIMH kox nim OnoMeTpryHH JaHHH/ .

(3) Perucrpupaiiku ce 3a yciyrata Blink P2P KiwentsT mpruema, ye IUIaTeXKHHUTE IOKYMEHTH
(HapeXJaHus ¥ U3BJICYCHUS 110 CMETKA) e ChbPKaT PECIeKTHBHO HOMEp Ha MOOWIIEeH TeneoH Ha
noJryyaresnsi, ype3 KohuTo enHo3HauHo ce ompezaens |IBAN-a Ha oOBbp3aHaTra ¢ TO3M HOMEp CMETKa Ha
HOJTy4aTesi, 0 KOSITO MOCTBIIBAT ChOTBETHO HapeeHute or Kimenra npesoau Blink P2P.

(4) Cnen ycnemna peructpaius 3a ycayrara Blink P2P KiueHTsT Moske 1a Hapek/a H3MbIHEHHE Ha
npeoau Blink P2P ot Bcsika cBOst cMeTKa B JieBa M BajllyTa, perucTpupana B MoowiHoTo 6ankupane CCB
Mobile, mo Homepa Ha MOOWITHY TenedoHM Ha PU3MUYECKH JIMIA, peTUCTpUpanu 3a yciayrata Blink P2P, o
Moxe na moxydaBa npeBoau Blink P2P emuncTBeHO 1O CBosiTa cMETKa B JieBa, KOATO € €THO3HAYHO
00BBp3aHa ¢ peructpupanus My 3a yciyrara Blink P2P Homep Ha MmoOuiieH TenedoH.

(5) Ilpm Hapexnane Ha npeBox Blink P2P KnueHThT MOXe 1a onpeesns moryyaress Ha IpeBoJia 4pes3
n300p Ha TejeOoHEH HOMEp OT CIHMChKa ¢ KOHTAKTH /ykaszarens/ Ha peructpupanoro cu B CCB Mobile
MOOMJIHO YCTPOMCTBO WIJIM Jia BbBEAE CaM HOMep Ha MOOWIeH TeneOH Ha MOoJydaTens W Ja TOIBIHU
CHOTBETHO M3UCKYEMHUTE TOJIeTa (CymMa M OCHOBAaHHE Ha MPEBOIA).

(6) C monmaBane Ha HapeXAaHETO 3a M3MbJIHEHKE Ha ipeBo Blink P2P KnuenTsT noema otroBopHoCT
3a TOYHOCTTA Ha BCUYKH, ChABPIKAIIM CE B HEr0 JaHHH, KaTO 3a Ie]Ta CleBa MPean ToBa Ja Ce YBEpH B
KOPEKTHOCTTa Ha MMEHATa Ha MOJydYaTelsl 1 HoMepa Ha MOOHMIHHMS TeneoH, Mo KOWTO Hapex/a MpeBoja,
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KaKTO ¥ Jia TPOBEPH CyMaTa M OCHOBAHUETO HA MPEBOJIA, KOMTO € BHBEIL.

(7) IpeBoaute Blink P2P ce u3nmbiHsABaT MpH 10CTaThUHA pasmojiaracMa HaJIMYHOCT [0 CMETKaTa 3a
CYMHTE Ha IPEBO/Ia M IBJDKMMHUTE 32 HETOBOTO M3ITBIIHEHHE TAKCH M B CbOTBECTBHE C ONIPEICIICHUTE JTUMUTH
Ha mobuiHoto Oankupane CCB Mobile, numurute 3a ycnyrara Blink P2P 3a nen/Tpancakiius Wi apyr,
o0siBenu B Tapudara 3a TUXBUTE, TAKCUTE © KOMUCUOHUTE 32 (PM3MUYCCKU JIMIIA W/WIIM MHTEPHET CTPAHHUIIA
na bankara www.ccbank.bg.

(8) C peructpupaneto cu 3a yciayrara Blink P2P KnuentsT naBa chritacue ja mojiyyaBa MpEeBOIU
Blink P2P ot Bcsiko peructpupano 3a yciyrara Juie Kato onpamorinaBa baHkaTa a KpeauTupa cCMeTKaTa
My, OOBBp3aHa C PErMCTPHpAHUs HOMEpP Ha MOOWIHHS My Telne(OH, CbC CYMHTE OT BCHYKH BXOJISIIU
npesoau Blink P2P, nacouenu kbM HeroBus peructpupan 3a yciayrara Blink P2P mobuien Homep.

(9) Ilpu Bcsika mpomsiHa Ha HOMepa Ha MoOwiHuUs TenedoH u IBAN-a Ha cMeTkara, perucTpupalu ot
Kiuenta 3a nossBane Ha yciayrata Blink P2P, KinueHThT oTroBapsi 3a M3BBPILIBAHETO HAa ChOTBETHATA
IPOMSIHA B PErHCTpalusATa KaTo MOCOYM HOB HOMep Ha MoOwmieH Tenedon uinu HOB IBAN Ha cmetka 3a
noay4yaBane Ha npesoau Blink P2P. Ilpu mpomsiHa Ha HOMepa Ha MOOWIHHS My TeledOH, C KOWTO €
o0BBbp3aHa CMETKaTa My 3a IoJIy4YaBaHe Ha He3abaBHH MpeBoaH 1o MoOmiieH Homep Blink P2P, KinenTst €
JUTB)KEH He3a0aBHO J1a M3BBPIIH ChOTBETHATA TPOMSIHA/aKTyalT3allks B pErHCTpalysTa cu 3a yciayrara Blink
P2P npe3 mobmmHoTO mpunoxenue CCB Mobile, karo bankara He HOCH OTTOBOPHOCT 3a BpEIW W/WIIU
IPOIMYCHATH TIOJI3M OT HEW3BBPIIECHA MPOMSHA/aKTyalu3alus Ha MOOWIHMS HoMep Ha KimeHra wiam ot
HECBOCBPEMEHHO M3BBHPIICHA TaKaBa.

(10) C peructparmsra cu 3a ycayrara Blink P2P KiueHTsT 1aBa ChriIaCHeTO CH JIMYHUTE MY JTaHHU
(umeHa, Tenedonen Homep, IBAN, canmka, HeoOX0 MU 3a MOJI3BaHE HA YCIyrara), Aa ce MPeAoCTaBsAT Ha
TPETH CTPaHU - APYTU peructpupanu 3a yciayrata Blink P2P nwuia /mon3satenu Ha ycnyrata/ M y4acTHHIIN B
TUIATEXKHUS TIPOIIEC.

(11) Tlpu wum3pasero ot KimeHTa chriacue 3a CIOMAECNSAHE HAa PETUCTPALMOHHHS My CTaTyC, TO
uHpoOpMalMATa 3a PETUCTPALUOHHHS My CTaTyC CTaBa BHIMM/CBOOOJHO JOCTBICH 3a OCTAHAJIUTE
nos3Barenu Ha yciyrata Blink P2P.

(12) KinueHTBT MOKeE J1a ce JeperkucTpupa mo Besiko Bpeme ot yciyrara Blink P2P upe3 moGuiiHOTO
6ankupane CCB Mobile.

(13) 3akpuBaHeTo Ha peructpupana 3a yciayrara Blink P2P cmeTka ce u3BbpiiBa ciiesi HEHHOTO
JIepeTHCTPUpAHE 3a yCIIyraTa.

(14) Tpu w3nweiHenue Ha npeBoau Blink P2P ce mpunaratr choTBETHO yClioBHsATA 32 U3IBIHECHHE HA
He3abaBHuTe npeBoan Blink, mpeaBuaenu B HactosmuTe OOIIH yCIOBHSI.

(15) JomycTUMuUAT MaKCUMaJCH JMMHUT 32 HapeXIaHe/U3MbJIHCHUE HA eIMH He3a0aBeH MPEBOJ 110
moowiier Homep Blink P2P e 10 3 000.00 51B. (Tpu XWIisiau JieBa), BKIFOYATEITHO.

(16) MakcuMaiHU JUMHTH 32 TIpeBoju o MoousieH Homep Blink P2P:

Jlumur 3a

Jlauvar 32 1) 24 qaca PTHMHT 32 Opoii

Meceuen aumuTMeceyeH JTHUMMT
npesoau 3a 24

npesoj (cyma) (cyma) (cyma) 3a Opoii mpeBoaAM
00:00-24:00 [raca
00:00-24:00
Blink P2P 3 000.00 nB. 8 000.00 nB. |10 Op. 15 000.00 18. |50 Op.

Un. 2258 SEPA He3abaBHU KpEeIMTHU MTPEBOAHN B €BPO

(1) bankata npuema 3a u3nbiIHeHue HapexaaHe 3a SEPA He3abaBeH KpeIUTEH MPEBOJ] B €BPO CaMO
npe3 eJIeKTPOHHUTE KaHAIM 32 HHTEPHET OaHKUpaHe, OT CMETKa B JIEBA, B €BPO WX B Ipyra BalyTa, CbC CyMa
Ha IIpeBo/ia no-Majka, wim pasHa Ha 15 000,00 EUR (meTHaneceT Xuisiu eBpo) KbM CMETKH Ha MOJyYaTesH
npu JAITY, paznonoxenu Ha teputopusita Ha EUII, konTo npearar yciayrara He3abaBHU MPEBOIU B €BPO
U ca JOCTBIIHY 32 IPUEMAHE HAa TAKWBA IIJIAIlaHUA KbM MOMEHTA Ha M3IIBIHEHHUE Ha MPEBOJA OT CTpaHa Ha
bankara, kato miamaHneTo ce 00paboTBa ¢ BalbOp KajleHAapHaTa AaTa, Ha KOATO MPEBOABT € MOTyUYeH IpH
JAITY na momyuatens. He ce npuemar Hapexnanus 3a SEPA He3a0aBHM KpeIWTHU NPEBOIU B €BPO C
nocoveHa ObJiella JaTa Ha U3ITbJIHEHHE.

(2) bankara u3nbaHsBa /006paboTBa Bxoasmu SEPA He3a0aBHU KpeIUTHH MPEBOAM MO CMETKA Ha
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II0JTy4aTell B €BPO, JIEBA, UJIU JIpyra BallyTa IO BCAKO BPEME C BaJIbOp KaJeHIapHaTa Jara, Ha KosiTo baHkara
€ MOJy4YliIa ChbOTBETHOTO He3a0aBHO IUIAlllaHE.

(3) 3a m3nbaHenne Ha SEPA Heza0aBHM KpeIWTHH MPEBOAU B €BPO THUTYISAPAT HA CMETKA IBJDKH U
3araila TakCu ¥ KOMHCHOHH, chriiacHo neiicTBamara Tapuda na bankara.

(4) JonmycTUMUAT MaKCHMAJICH JIMMHUT 32 HapeKaaHe/u3nbiHeHne Ha e SEPA He3a0aBeH KpeuTeH
npeBoa B eBpo € a0 15 000,00 EUR, (nmetHazecer XWisaud €BpO), BKIIOYHMTEIIHO, HO HE IOBEYE OT
JIOTOBOPEHUTE AOIYCTUMHU JIMMUTH 32 U3ITbJIHEHHUE Ha [IJ1aT€KHA ONepalus B CbOTBETHUS €JIEKTPOHEH KaHAJ
3a UHTEpHET OaHKHUpaHe.

(5) Makcumanuu numuty 32 SEPA He3ab6aBHU KpeIUTHU IPEBOJIU B €BPO:

Numur 3a 24 Numut 3a 6poit | liumur 3a 7 gHm | Jlumut 3a 6poi
yaca (cyma) npesogn 3a 24 | (cyma) npesogu 3a 7
00:00-24:00 yaca OHU
00:00-24:00

dusnyeckn 15 000.00 EUR 15 000.00 EUR 10 6p. 25 000.00 EUR 30 6p.

anua

busHec 15 000.00 EUR 30 000.00 EUR 30 6p. 50 000.00 EUR 50 6p.

K/INEHTU

Ui.226.(1) Yn.226.(1) bankaTa ocurypsiBa 10CTBII J10 TUIATS)KHA CMETKA M BB3MOXKHOCT 3a ITOJTy4aBaHe
Ha HapeKJIaHUs B €JICKTPOHHA (popMa 3a MHUITMHPAHE HA SICKTPOHHHM TUIATeXKHU oniepanuu oT [loTpeduTerns
ype3 kaHanute 3a aTepueT Oankupane 24 yaca B IGHOHOUINETO, 7 AHU B CEAMMIIATA.

(2) IlnarexHuTe HapexaaHus, MMOIYYEHU upe3 KaHainuTe 3a MIHTepHeT OaHKMpaHE, ce M3IBbJIHABAT,
KaKTO CJIeBA:

1. B peanHOTO paboTHO BpemMe Ha baHkaTa — 3a IJIaTEKHU HAPEXKIAAHUS, MOTYUYEHHU MPe3 ChOTBETHUS
paboOTeH JeH;

2. B pabOTHOTO BpeMe Ha OaHKaTa Ha CJIeIBAIIUs paOOTEH JICH — 3a IUIATSIKHU HAPEXKTaHUS, TIOTYICHH
clieql MPUKIIIOUBaHe Ha pabOTHOTO BpeMe Ha OaHKaTa,

3. Hapex/1aHe 3a M3MbJIHEHNE Ha He3abaBHO Tutaniane Blink, kakto u 3a SEPA He3abaBeH kpeauteH
MIPEBOJI B €BPO, C€ CUMTA 3a moixydeHo oT bankara, korato [loTpebutensT ro e Hapeaun (an chriacue) 3a
W3MBJIHEHUE YPe3 MOITbIBAHE U MOTBBPKAABAHE IO €JIEKTPOHEH ITBT MPE3 ChOTBETHUS EJICKTPOHEH KaHAII 3a
MHTEpHET OaHKHpaHe ¥ JAaHHUTE OT HApeKJaHEeTO ca MOCTHINIIN B HH(OopMallMoHHaTa cucTemMa Ha baHkara,
3a koeto KnueHTsT ce mHpopMupa upe3 mpoBepka Ha CbOTBETHHS CTATYC, KOMTO MPHUI00MBA TUIATEKHOTO
HapeXXJaHe B U3MOJI3BaHUs EIeKTPOHEH KaHa 3a IHTepHeT OaHKupaHe.

bankara HE HOCH OTTOBOPHOCT 3a HEU3I'BJIHEH MPEBOJI MOPaay HEJOCTHITHOCT Ha JOCTAaBUMKA Ha
TUTATeKHU YCIYTH Ha TONydaTeNsl B CHCTeMara 3a He3a0aBHM IUTAl[aHHs WJIM HeycrelrHa oO0paboTka oT
JIPYTH YYACTHUIIM B IUIATEKHUS TIPOIIEC.

[ToTpebuTtensT € JUIbXKEH Ja MPOBEpsABa CTaTyca Ha M3MBJIIHEHUE HA MOJAJCHUTE OT HEro IUIATeXHU
HapeXX/IaHWsI 1 CBOEBPEMEHHO JIa CUTHAJIM3UPA MPU KOHCTAaTUPAHU HECHOTBETCTBUSI.

B cnyuaii Ha HeM3BIHEHO HapeXJaHe 3a He3zabaBHO miamaHe B neBa Blink, kakto u 3a SEPA
He3a0aBeH KpeIWTEH MpeBoJ B €Bpo, bankara yBemomsiBa KimeHTa mocpeAcTBOM M3mpaiiaHneTo Ha SMS
choOmieHue o peructpupan B bankata HoMep Ha mobOuieH TenedoH Ha KimeHta umm cboOlieHue 1o
peructpupan B bankara agpec Ha enektponHa noma Ha Kinenra.

(3) KiMeHTHT U yIIBIIHOMOIIICHUTE OT HETO MOTPEOUTENN MOTAT Jla HApeX/1aT IUIATE)KHU ONIEPaIlUH 10
JUMUTH, OTIpeiesieHn OT baHkara, kKakTo cjeBa: JHEBHU JIMIMHUTH/B paMKUTE Ha yacoBus auamna3oH ot 00:00
4. 10 24:00 4. u, CbOTBETHO, 24 /nBajzieceT U YeTUPH/ YaCOBU JIMMHUTH /10 M3TUYaHE HA 24 yaca, CYHUTAHO OT
4achT Ha U3BBPIIIBAHE HA €THA TIJIATS)KHA OoTepalysi/ 3a onepanuu ot cMeTkute Ha Kimmenta. KimueHTsT Moxke
J1a 3asBU MPOMSIHA Ha JOTOBOPEHUTE TUMUTHU B PAaMKUTE Ha ompeiefeHuTe oT bankaTta MakCcUMallHU THEBHU
u 24 /aBajmeceT W 4YeTHpHW/ YACOBU JIMMHUTH WM TPOMsHAa Ha JauMuuTe Ha otaeneH [lorpebuten Ha
JMCTaHIIMOHEH KaHa, B oduc Ha bankara uimu npe3 CCB Online.

(4) Jlumwurty 3a IaTeKHU oneparuy Ype3 KaHai 3a usnbiaHenne CCB Mobile:

1. MakcumareH JHEBEH JUMHT 32 BCHUKH IIJIallaHus oT cMeTkaTa Ha KineHTta e obmiara cyma ot 15
000 /meTHaneceT XUisAau/ €Bpo WM PaBHOCTOMHOCTTA M B JIEBa, WIIH JIpyTra BalyTa,
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2. Maxkcumanuu 24 /nBajeceT u 4eTUpu/ 4aCOBH JIMMUTH:

- 20000 (mBameceT XU JIE€BA UM PABHOCTOMHOCTTA BHB BATyTa 3a MPEBOIU KbM MPEABAPUTEITHO
ONpeIeTICHU TOJIyYaTell;

- 8000 (ocem XuisiaM) JIeBa WIM PABHOCTOMHOCTTA BHB BaJIyTa 3a PEBOAM KbM JAPYTH (IIPOU3BOIIHU)
IIOJTyYaTEIIH.

(5) bankara 1me oTKa3Ba U3MBJIHCHUETO HA MPEBOJIU, HA/IBUINIABAIIM JOTOBOPCHUTE JIUMHTH.

(6) bankara uma mpaBo €IHOCTPAHHO Jia ONPE/Es JIMMUTH, ChOTBETHO, JIa TIPOMEHSI OTPE/ICIICHUTE
JUMUTH, KaTo yBenoMsBa KimeHTuTe ¢ 1ByMeceuHo Npeau3BeCcTHe, PU yCIOBUATA U IO peaa Ha wi. 146 ot
HacrosimuTe OO yCIoBuSl.

(7) 3a 3aKOHOCHOOPA3HOTO M3MBIHEHHE HA MPEBOAM 3a CyMa, paBHa WM Haauimasama 15 000
/meTHaieceT XWIsiiu/ eBpo WM PaBHOCTOMHOCTTA i B JIeBa, WM Apyra BalyTa, HapeaeHu otr lloTpeburen
ype3 JApYr JUIEH3UPAH JOCTaBYMK HA IUIATEXKHU YCIYr'd MO WHUIMUPAHE Ha IUallaHe, € HeoOX0IUMO
IpujlaraHe Ha JJOKYMEHTH, CbIJIaCHO U3UCKBAHUATA Ha 3aKOHA 32 MEPKUTE CPELLM U3IUPAHETO HA MapH U JIp.
B cnyuaii Ha HapeneHU NMPEBOJIM, HAJBUIIIABAIIM JOTOBOPEHUS JIUMHT, OaHKATa IIe OTKa3Ba U3MbIHEHUETO
UM.

(8) Ilpu u3BBpIIBaHE HA MPE3rPAHUYHHU MMPEBOAU M IUIANAHUS KbM TpeTa CTpaHa 4pe3 KaHAJIUTEe 3a
WNHuTepuer OankupaHe ce npuiiara cbOTBETHO Wi. 95 or Hacrosiure OOmuM ycnosus. bankara, cbpiio Taka,
W3HCKBA U IPYTH TOKYMEHTH, HEOOXO0AUMH, ChriaacHo 4i. 40 oT Hactosmute OO yCcaoBHs.

(9) Ilpu mocThIBaHe HA KIMEHTCKO HApEXIAaHE MO MPEAXOoaHATa ajuHes OT Hactosimute OOmwu
YCIJIOBHS, ChILIOTO MOAJIEKHU Ha U3NBJIHEHHE OT baHkara cien mpeacraBiHe oT KiueHTa Ha M3UCKyeMHUTE
JIOKYMEHTHU 3a TOBa, ChIJIACHO LUTHpaHus uieH. CbOTBETHUTE NOKYMEHTU CE€ MPEIOCTaBAT B CKaHUPAH
dbopmart, B cpok He mo-KbcHO oT 16:00 vaca Ha chIus pabOTeH JeH, B KOWTO € HapeAeHo ruiamaneto. [Ipu
HEeNpEeCTaBsHE Ha U3UCKBAHUTE IOKYMEHTH, baHkara He € JUIb)KHA /1a U3ITbJIHU HapeXJaHETO.

(10) OtMsHa Ha HApEKIAHETO, CHOTBETHO OTTEIJITHETO HA ChIVIACHE 3a W3IBJIHCHHE Ha IUIATE)KHA
orepauus, HapeneHa mpe3 KaHanmuTe 3a VHTepHer OaHkupane, ce u3BbpmBa B oduc Ha bankara ot
[Torpeburens, KOUTO € an chriaacue 3a IJIaTeKHaTa oNepalys/Hapex aHeTo 3a IUIallaHe.

Ui.227. KnMeHThT HOCH OTTOBOPHOCT 32 BCHUYKM HEOJArONmpHSITHU IOCIETUIU OT TPELIHO WU
HETOYHO BBBEICHU U MOTBBPACHH OT HEro €JIEKTPOHHH JOKYMEHTH M HM3BBHPIIECHH OAHKOBH OIEPALIUU.
bankaTa He HOCH OTTOBOPHOCT 3a €BEHTYaJIHU IPELIKU B JAHHUTE, OIIBJIHEHU B HApEKJaHUATA, IOJTyUYEHU
Mo eJeKTpoHeH MbT. KIMEeHTHT HOCH OTTOBOPHOCT, aKO NMPH W3MOJI3BAaHE HA WHTEPHET OaHKUpaHEe aaje
HENPaBWJIHU yKa3aHUS WK NOPaJM IPelIka Hapeau 1a 0b/ie U3BBPILEHO IJIalllaHe IOBeUe OT BEIHDBXK.

Uin.228. bankara nosiara pasyMHH YCHJIMS C OTJIe[] TapaHTHPAHE CUTYPHOCTTA U MPEIOTBPATABAHETO
Ha HEOTOPHU3UPAH JOCTBHII 10 MPEJOCTAaBIHUTE OT Hesl YCIyTH, Ype3 JUCTAHIIMOHHUTE KaHalU, KaKTo U J10
npenocraBenus oT bankara na Kimenra copryep u xapayep, Koraro € npuiaoxumo. bankarta uma mnpaso n1a
MOCTaBsI MUHUMAJIHU TEXHUYECKU U3UCKBAaHUS KbM 000pyIBaHETO U ycTpoiicTBaTa Ha KirieHTa 3a nosia3Bane
Ha yciyratute 3a HTepHeT OaHKupaHe.

Un.229. Tlpum wus3BBHpenHu oOcTosTencTBa baHkara Moke Ja TpEeKpaTH IO BCAKO BpeMe
MPEIOCTAaBSIHETO Ha OMNpENENieHa €JIEKTPOHHA YCIyra WIM IPEeICPOYHO Jla MPEeKpaTH akTHUBHA Cecus 3a
JUCTAHIIMOHEH JIOCTBII, 32 KOETO yBenoMsiBa KineHTa npu mbpBa Bb3MOXKHOCT.

Yn.230. KiineHTHT ce 3aabipKaBa;

- J1a TapaHTHpa, Y€ MOJ3BaHMUIT OT HET0 KOMIIOTHP, MOAEM, MOOMJIHO YCTPOMCTBO U BCSAKO JIPYro
YCTPOMCTBO € 0e30MacHo, AOCTAThbYHO U CHBMECTHMO ChC CTaHAAPTHUTE W M3UCKBAHMSTA, TTOCTAaBEHU OT
bankara;

- 1a M3BBPIIBA PEIOBHU MPOBEPKH 32 HAIMYNE HA BUPYCU U TIPEAIIpreMa HEOOXOJUMUTE JIEHCTBUS 32
3alluTa Cpenty TsX;

- Ja cieqBa MPOIEIypUTe U MHCTPYKIUUTE B MOTPEOUTEICKUTE PHKOBOJACTBA, MPEAOCTaBSIHU OT
bankara, BbB Bpb3Ka € OIpe/IeNieHa yCiIyra, BKII. 1a U3M0JI3Ba YCTPONUCTBATa 32 aBTEHTUYHOCT, IPEI0CTABEHU
ot bankara; u

- na yBenomsiBa bankata B Hail -KpaThK CpOK , B Clyyall ye My CTaHe M3BECTE€H CpuUB, 3a0aBa,
HEeNpaBWiHA pa0boTa, BUPYC WIM TpelIKka MpHU H3MpallaHe WM TOJTydaBaHEe Ha HApEeKIAHWS WU TpU
BB3HUKBAHE Ha MOJI03pEHHE 32 U3MaMa, KakTo U J]a OKa3Ba HEOOXOAMMOTO ChACHCTBHE 3a OrpaHUYaBaHe HA
BpeAuUTe MO yka3aHus Ha baHkara.

Un.231. B cnyyaii ye KnnenTsT n3non3sa MuTepHer OankupaHe U3BBH TepUTOpHsTAa Ha PemyOmnnka

44



Bbovarapusi, Toil moema ChOTBETHHS PHCK, aKO C JCHCTBHUATA CH HAPYIIU 3aKOH B Jpyra abpxkasa. CopTyepsT,
yCTpOICTBaTa 32 CUTYPHOCT WJIH IUIATEKHUST UHCTPYMEHT, U3MOJI3BAH € ycllyrata, MoXxe /1a 0b/1e 00eKT Ha
ABTOPCKO IPaBO U J1a ChbPrKa XapaKTEPUCTHKH 32 CHTYPHOCT, KaTO HAMp. KpUIITOTpa)CKU MPOTrpaMu, KOUTO
MoraT Aa ObIar OOEKT Ha M3MCKBAaHHUS 33 BHOC M HM3HOC M YMATO ynorpeba Moxke na € 3a0paHeHa OT
YYyKJIeCTpaHEH 3aKOH.

Un.232. OcBen ako bankara He e yBemommia KimeHnra 3a npyro, Bceku codTyep, xapayep
YCTPOMCTBO, KOHTO baHkaTa mpemocTaBs BbB BpPh3Ka C CIEKTPOHEH MPOIYKT/yclyra, € JIMICH3WpaH 3a
Knuenrta. ABTOPCKOTO MpaBO M JApPYrUTE IpaBa B TAX U B PBKOBOACTBOTO 3a MOTPEOUTENH M JIpyrata
uH(popMaIns, KoaTo baHkara mpemocTaBsi, ocTaBaT COOCTBEHOCT Ha baHkaTa WM Ha JIMIETO, KOETO €
MPEIOCTaBUIIO CHOTBETHUS JjuileH3. KIMEeHTHT ciiejBa Ja TW M3MOJ3Ba M3KIIOYUTEITHO BHB BpbB3Ka C
HACTOSIIOTO CIIOPa3yMEHHUE M0 HAYHMH, KOMUTO € OMUCaH B PHKOBOACTBOTO HAa MOTPEOUTENS WM B Jpyra
uHpopmanus, npenocraeHa ot bankarta. KineHThT He mpuaoOMBa HUKAKBU IpaBa Ha WHTEJIEKTyalHA
COOCTBEHOCT BBPXY TSIX.

Un.233. KnueHThT ce 3abJbKaBa Jia He ONMTBA U Ja HE MTO3BOJIsIBA HA TPETH JIUIIA:

a) J1a MPOMEHST (BKII. upe3 MoauduIupane, IeKOMIIINPAHE UIIN pEBEPCHPAHE), KOMUPAT,

U3MOJI3BAT WU paslpocTpaHsBaT copTyep WU JPYrH eJIeMEeHTH, MpeaocTtaBeHu oT bankara; wiu 0) na

W3BJIMYAT WM MOAUQPUITPAT IO KAKBBTO U J1a OMIIO HAYWH Ha KAaKBUTO U Ja OWJIO JTaHHH,
ChIBPKAIIM CE B YCTPOWCTBO WM XapAyep, mperoctaBeHu oT bankara, 0e3 mpeaBapUTENTHO MHCMEHO
cpriiacue Ha bankara.

Un.234. KnueHTsT ce 3aabibkaBa ga oOesuietn baHkaTa 3a BCHUKHM MPETHPIEHH OT HES Pa3xo[H,
3aryOu, Bpeld WA OTTOBOPHOCT, IPUYMHECHA OT:

a) HapylllaBaHE Ha MPaBO HAa HMHTEJEKTyallHa COOCTBEHOCT Ha Tpera crpaHa oT Kiuenta, umu 0)

moaudummpane Ha copryep oT KimeHnra, 0CBeH ako JIMIIEH30aTelsT Ha copTyepa, ChOTBETHO
bankara, e u3sBui/a IpeIBapUTEIHO MMCMEHO ChIIache TOBA J1a ObJie HAPaBEHO.

Ui.235. ApxuBure, KOUTO bankara morbpxa 3a BCHUKH €IICKTPOHHU ChOOIIECHUS, HAPEKTAHUS,
IUTAIAHUS WM JPYTH TPAHCAKIUHU, IIe ObJaT OKOHYATENHO JO0Ka3aTelCTBO 3a TEe3U ChOOIICHUS,
HapeXX1aHusl, IJIANAHUS U TPAHCAKIIUU U 32 BPEMETO, KOTaTo Ca JIaJICHU WU U3ITbIIHEHHU.

XXXVII. YcnoBus 3a 010KkHpaHe HA eJIeKTPOHeH KaHaJ 3a UHTepHeT 0aHKHpaHe /IIaTexeH
HHCTPYMEHT/

Un.235a. (1) Ilpu ycnoBusara Ha wi. 205 ot HactosumTe O6muM ycnosus, bankara uma npaso Ja
OJoKMpa TUIaTe)KeH MHCTPYMEHT 3a MOJ3BaHe Ha yciayra VHTepHeT OaHKUpaHe, 3a KOETO YBEIOMsBa
Kmuenta/llorpedutens no peaa va wi. 206 OT chiure.

(2) Kauenrpt/IloTpeOuTEeNnsT, MpH CbMHEHHE 32 CHTYPHOCTTA HA WHCTPYMEHTA, 338 HAIMYUETO Ha
HepaspelleHa ynorpeda uiau ynorpeba c Lield u3Mama, KakTo M MpU HAIWYUETO Ha JApyra OCHOBATEIIHA
pUYMHA, UMa IIPaBo Ja rnoucka ot bankara na Oj0Kupa miaTexeH HHCTPYMEHT upe3 TeneoHHO 00axaaHe
Ha JieHoHomeH KonTtakteH neHTsp *5050 win npe3 popmaTa 3a KOHTaKT Ha HHTepHET cTpaHunara Ha LIKb
AJT https://www.cchank.bg/bg/kontakti#tab-internet-i-mobilno-bankirane.

XXXVIII. JlonbiaHuTeHM YCJI0BHSI BbB BpPb3Ka C MOJ3BaHe HA YCJAYruTe 3a 0e3KacoBH
IVIAIAHKUS HA 320bJIKEHUS 32 KOMYHAJHHM U IPYTH YCJIYTH

Un.236. (1) Hactrosmure O01mum ycnoBus ypekiaT pesia U yciaoBusiTa, mpu kouto bankara mpemnoctas
Ha KimeHTa Bb3MOXKHOCT J1a U3BBPIIIBA O€3KACOBH IJIAIIaHUs HA 33bJKCHHS 32 KOMYHAIHU YCIYTH U JPYTH
OUTOBU CMETKH, MPEJOCTaBEHU OT THProBIM, Mpe3 KaHAIWUTE 3a NUCTAHIIMOHHO OaHKHpAaHE, KaKTO M
a0OHaMEHT 32 aBTOMAaTUYHOTO UM TUTAIaHE.

(2) Ycnyrute mo HacTOSIIUSL pa3fiesl ce MPEJOoCTaBsIT Bbh3 OCHOBA Ha JIOTOBOp Mexnay bankara,
HAzunein” Al u ,,neir” Al u upe3 u3moi3BaHe Ha CHCTeMa 3a eNeKTPOHHH Iamanus “ePay.bg”. “Uneit”
AJl e 1opuan4ecKoTO JHUIE, KOETO € omeparop Ha cuctemara “ePay.bg” m koeto ocurypsiBa, U rapantupa
WH(GOPMAIIMOHHO U TEXHUYECKH 0OMEHa Ha JJaHHU MeXly OaHKaTta, ,,M3unei” AJ] u ThproBuuTe 3a HaJIM4Ke
WJIU JIUTICA Ha ABJDKUMU 33TBJDKCHHS 32 TIIallaHe Ha OMTOBU CMETKH OT cTpaHa Ha KimeHT mo ompeneneH
YHUKaJICH UACHTU(UKATOP (KaTO KIMEHTCKH, aDOHATEH HOMEp, MEePCOHAaJeH KO, HoMep Ha (akTypa u Jp.
MIPU THPTOBIIM) M CHOTBETHOTO MOTBBPXKIACHHE KHM THproBenia Ha yCIENIHO IJIalaHe B HEroBa IMOJ3a.
LAneir” AJl mpenoctaBs Ha bankara mHpoOpMmamusATa 3a HAIMYUE, BUJ W pa3Mepa Ha 3aAbIDKCHUS IO
oTpeieNieH YHUKAJICH HICHTH(PUKATOP KbM THProBell, ¢ KOMTO UMa CKIIFOYEH I0TOBOP, M OCUTYPSIBa BPb3Ka
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B PEaJHO BpeMe MEeXJy CHCcTeMara 3a eJIeKTpOHHHU Iuiamanus “‘ePay.bg®, onepupana ot Hero, u cucremara
Ha bankara. bankarta npenocrtas nmoiaydeHnara napopmanus Ha Kinuenrta. bankara He HOCH OTTOBOPHOCT 3a
JIOCTOBEPHOCT Y TOYHOCT Ha MHPOPMAITUATA, BKIIFOUUTEIIHO U B CITy4ail Ha HETOYHO MojaieHa oT T'hprosema
undopmanusa kem ,Unen” AJl. ,,Uneir” AJl e 3aabmken na yBemomsiBa Teproeiute u ,,M3uneii” AJl, 3a
BCSKO MOTBBPJICHO OT bankara ruiaiasne.

(3) bankara 3aBepsiBa cMeTKaTa Ha ,,M3uneii” AJl, otkpura npu bankara, cbe Hapeaeaute oT Kimenra
CyMHU 3a IUTanane Ha 6utoBu cMeTku B cpokoBete 1o 3ITYIIC. “Usuneit” AJl e npyKecTBO 3a eNEeKTPOHHH
Iapy M JOCTAaBYMK HA IUIATEKHU yCIyrd Ha ThproBuuTe, MOJydaTead Ha IUIAIIAHETO, KOETO OINpEeNes
BaJbOpa Ha 3aBEPSIBAHE U OCUTYpsiBA Ha Pa3MOJIOKEHHUE IO IUIaTeXHATa CMETKA Ha MOJyvaTelis cyMaTra Ha
IJIaTeXXHATa onepanus ciej ojdy4yaBaHe Ha CpeAcTBaTa v NpH crna3Bane Ha cpokosete no 3ITYIIC.

(4) B cnyuaii ye Kiuent yBemomu mucMeHo baHkara, ue HaIJICKHO € M3BBPINWI IUIAIAHE KBbM
Tobprosen, HO CHIIOTO HE € oTOensI3aHO OT Tbprosena karo nmoiydeHo, bankara npennpueMa He3a0aBHU
MEpPKH 32 U3SICHSABAHE Ha OOCTOATEJICTBATa BHB BPB3Ka C MPEBOJa KaTo M3UCKBAa nH(popmanwus ot ,,M3uneit”
AJl u ,,Mneir” AJl u cBoeBpeMeHHO yBeaoMsiBa KiueHra 3a pesyarara OT U3BBPIICHOTO MPOYyYBaHE.

(5) bankara mpemocraBs Ha KimeHTa BB3MOXKHOCT, Ype3 JUCTAHIIMOHHUTE KaHAJM, Ja Ch3/Iajc B
npoduiaa cu CHUCHK Ha JOBEPEHM IMOJIy4aTeldd Ha IUIAIaHHs 3a KOMYHAJHU W OUTOBM YCIyTH, KaTo
peructpupa Thproser-noiayyaTell Ha IIAMAHETO U TOITBIHA YHUKATHUS UICHTH(DUKATOP (KaTO KIIMSHTCKH,
aboHaTeH HOMEp, epCOHANIeH KO/, HoMep Ha (akTypa U JAp.), 0 KOWTO ChOTBETHUS Thproel moiyyaBa
ramanusaTa. ToBa € Bb3MOXKHO CaMO 3a ThProOBLUTE, KOUTO UMAT CKIIFOUEH J0roBop ¢ ,,Unei” A/l u morar
na OpgaT u3bpaHu OT cnuchk Ha ,,Mmei” AJl, BkimoueH B mpoduna. 3a perucTpupaHuTe IAOBEPEHH
MOJTyYaTeIM M ChOTBETHUTE YHUKATHH WACHTU(UKaTopu KIMEHTHT moyvaBa akTyaiHa wHpopmamms 3a
JBJDKUMHUTE CYMH, KaTO MOKE 10 CBOSI IIPELICHKA J]a HApeId U KPEIUTEH IPEBOJI HA TE3U 3aAbJIKEHUS.

(6) Kiment moxe na momane mo baHkara mckaHe 3a aBTOMAaTHUYHO IUIAIAHE HA 3abJDKCHHS 3a
KOMYHaJIHU U JPYTH, [10 CHJIaTa Ha KOETO Hape/1a Ha baHkara ja miiaia oT HeroBo UMe M 3a HEroBa CMETKa
3aIbJDKEHUSI 32 KOMYHQJIHM WM JIPYrd OWUTOBU YCIYyTM KbM MPEABApPUTENIHO MocodyeHu OT Kimenra
ToproBuu u 0603HaYeH YHUKaNEH HUACHTU(GUKATOP (KaTO KIMEHTCKH, a0OHAaTEeH HOMEp, MEePCOHANIEH KO,
HOMEp Ha (akTypa u JIp.), IO KOUTO ChOTBETHHUS ThpProBell MorydaBa MiamaHusTa.

XXXIX. lonbJIHATEJIHH YCI0BHS BbB BPb3Ka ¢ H3BbPIIBAHE HA MACOBH IJIALAHUSA

UYn.237. (1) bankata usnbiaHsBa HapexxaaHus Ha KimeHTa 3a u3BbpIIBaHe HA MACOBH IUIAIIAHUS Bb3
OCHOBa Ha MMO0/aJieHa OT IMOCJIEAHMS, ChIVIACHO HAcTOsAIIMs pas3aen Ha OOuuTe yciaoBus, HHPopManus 3a
BKJIIOYEHUTE B IJIAIIAHETO U ChCTABISABAILY IO OTACITHU KPEAUTHHU MPEBOJMU 10 CMETKU Ha JIMIa MPpH OaHKH
B PenyOnuka bovarapus, Ha nemokumu ot KnneHnrta Ha Te3u nauna cymu, B CbOTBETCTBHE C JIeHCTBaIIaTa
HOpMaTuBHa ypenba Ha PermyOiuka bbarapust u 1oroBopeHOTO MEXIy CTpaHUTE. 3a U3BBPIIBAHE HA BCEKH
OTJIEeJIeH KpEeIUTEH MpeBoJ Mo MacoBo mianiane KimeHTsT 1bku Ha baHkara Takca B pa3mep, paBeH Ha
nocoveHus B Tapudara Ha OaHKaTa 3a U3BBPIIBAHE Ha ChOTBETEH CTaHIAPTEH KPEAUTEH IPEBOJ, OCBEH aKO
MEXJly CTPaHUTE HE € YTOBOPEHO APYTO.

(2) KnuentsT ce 3ampipkaBa Ja rojaBa B 0oOCHykBamus kioH Ha bankarta msata wHbOpMarms
/n3uepniaTenHa U TOYHA/, HEOOXOJMMAa 3a M3BBPIIBAHETO HA BCEKU OT/AEJEH, BKJIIOUYEH B CHOTBETHOTO
HapeXXJaHe 32 MacoBO IUIAlllaHe, KPeUTEH MPEBOI, KaTo MOM'BJIBA U I10/1aBa Ha baHkaTa Ha XapTHEeH HOCUTEN
“Hapexmane 3a MacoBo Muamane” (rmo obpasen Ha bankara) u “Pasmucka 3a mpuemMaHe Ha HapexaaHe 3a
MacoBo Mamase” (mo oOpaser] Ha baHkara), B CbOTBETCTBHE C Ipe/locTaBeHaTa Ha bankara nHdopmManus.
JlanHuTe, Kacaemy MOCOYEHUTE B oAaneHo “‘Hapexnane 3a MacoBo IaliaHe” KpeAUTHU IPEBOH, CIEABA
na ObJaT WAGHTUYHM C JJAaHHUTE, Kacaelld IOCOYEHHWTE B CBbp3aHaTa ChC CHOTBETHOTO HapeKIaHe
“Pasnucka 3a mpueMaHe Ha HapeXJAaHe 3a MacoBO IIJIalllaHe” KPEAUTHU IIPEBOAM.

(11)EanoBpemenHo ¢ Besiko jaeno3upano B bankara “Hapexnmane 3a macoBo miamane” KiueHTsT ce
3abJKaBa Jla mojaBa Ha bankata nHpopmanusaTa, HeoOX0AMMa 3a U3MBIHEHUETO HAa BCEKU €IUH OTAEIICH
NPEeBOJ KbM CMETKAa Ha (U3NYECKOTO JIMIE, BKIIOYEH B HApEXKIAHETO, U MO €JIEKTPOHEH IbT WIH Ype3
npeaBaHe Ha 3alucC BbPXY TEXHUUECKHU (EJIeKTpOHEH/MarHuTeH) Hocutena. PopmarbsT Ha HHPOpPMaLUsTa,
KaKTO M BHJIBT Ha TEXHUYECKUTE HOCHUTEIH, C€ YTOUHSBAT JONBJHUTENHO OT bankara. Undopmanusra,
N0/1aJIcHa Ha XapTUEH U €JIEKTPOHEH HOCUTE, CJIE/IBA Ja CU ChbOTBETCTBA. baHKaTa N3IbIHABA IIPEBOJUTE B
ChOTBETCTBUE ¢ MonazeHara oT Kinuenra nndopmanus, KaTo B ciiyyail Ha pa3JIMKU MEeXay Moja/ieHaTa Ha
XapTHEH HOCUTEJI U Ta3u B eNIEKTPOHEH BUJ MH(OpMalus, Bojena 3a bankarta e nundopmanusra, nogajacHa
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B CJIEKTpOHEH BHI. KIHMEHTHT ce 3aabikaBa BHPXY MpeAaBaH Ha baHkaTa eIeKTpOHEH (TeXHUYECKH)
HOCHTEJ, ChIbprKalll HeoOXxoauMaTa HHPOpMAIIHs 32 U3IIbJIHEHUE HA BCUYKU OTAEITHU KPEAUTHU NMPEBOIH,
BKJIIOYEHU B ChOTBETHOTO HapekJlaHe 3a MacOBO IUIallaHe, Aa HE 3alucBa, ChOTBETHO, Ja HE M0JaBa Ha
bankara HukakBa apyra HHGpoOpMaIus.

(12) KiueHThT ce 3a1bKaBa CBOCBPEMEHHO J]a OCUTYPH IO CMETKATa, OT KOSATO Hapex/aa 1a Obae
M3BBPIICHO MACOBO IUIAIIaHe, BCAKa riiobaiHa cyma, He00X0/1MMa 3a U3ITBIHEHUETO Ha BCUYKU BKIIIOUYEHU
B ChOTBETHO HApeXJaHe 32 MaCOBO IUIAIAHE U ChCTABJISBAILM 'O KPEIUTHU MTPEBOAM, KAKTO U ChOTBETHUTE
CyMH 3a IBJDKMMH Ha baHkara Takcu 3a U3BBPIIBAHE HAa OTICIHUTE KPEAUTHU MpeBoAU. YacTUYHO
U3IIBJIHEHHE Ha HapeXJlaHe 32 MAacoBO IUIAIAHE /U3MBJIHEHHE CaMO Ha YacT OT NMPEBOJIUTE, BKIIIOYCHU B
CHOTBETHO HapexJaHe/, opal HEJOCTUT HA OCUTYPEHU IapUYHU CPEACTBA WM HEChBIalaHe Ha BalyTa Ha
CMETKHUTE, OT KOSITO U MO KOATO CE€ M3IBJIHSIBA MPEBOJI, KAKTO U HM3IIBIHECHUE HAa HApPEXKJIaHE 3a MACOBO
iamane ¢ Opjema aara, He ce jJomycka. HamuyHocTTa Ha cpeacTBara cienBa Ja Oblie OCUTypeHa OT
KinnenTa Haif-kbCHO KbM MOMEHTA Ha M0/IaBaHe HA HHQPOpPMAIUATA 110 all. 2 U all.

3.

(13)bankaTa He M3BBPIIBA PHUHO BHBEKIAHE HA TUIATSIKHO HapeKIaHe B 0a3ara JaHHU, B CIIy4auTe,
npu kouto KimeHTHT He cma3Ba ycloBUSITA 3a MojaBaHe Ha WHGoOpMaius, ChIIACHO IMOCOYEHOTO B
HacToALMSA pa3zen Ha O0ImuTe ycaoBusl.

(14)KineHTBT ce 3aab/DKaBa Jia OCUTypsiBa CyMUTE B OBJITAPCKHU JIeBa, KATO € HEOOXOJMMO CMETKHTE
Ha JIMIIAaTa, TI0 KOUTO CJie/Ba J1a ObJaT U3BbPIICHU OTIACIHUTE KPEIUTHHU MPEBOIU MO MACOBOTO TUIAIIAHE,
3aIBJKUTENHO /12 ObJIaT BOJICHU CHIIO B OBJITApCKH JIEBA.

Un.238. (1) B cnyqaii ue KnuentsT e monan Ha bankata HeoOxoaumara 3a U3IbJIHEHHUE HA CHOTBETHO
HapeXkJIaHEe 3a MacoOBO ILIalaHe HHGOPMAIH 1Mo al. 2 ¥ all. 3 oT npeaxoauus wieH a0 12:00 yaca Ha 1aneH
paboTeH JIeH U € OCUTYPHII HEOOXOIUMHTE 33 UITBIHEHUETO HAa HAPEKIAHETO CPEACTBA KbM CHIITUS MOMEHT,
bankaTa n3BbpIlBa BKIIOYEHUTE B HAPEKIAHETO 32 MACOBO IUIAIIAHE OT/ICITHHU IPEBON B PAMKUTE HA CHIIUS
paboten. Axo nHdopmanusara o aji. 2 u aji. 3 oT npeaxoaHus uieH 0bae nonaneHa cien 12:00 gaca, bankara
MPEeBeka CYMUTE MO0 OAHKOBUTE CMETKH Hal-KbCHO Ha Clie[BaIIus paboTeH JIeH.

(2) bankata ce 3aabDKaBa Ja U3IIBJIHABA HApeXIaHUATa Ha KilneHTa B ChOTBETCTBHUE C IM01aICHATA
ot Knnenra undopmarusi, 6€3 1a KOHTPOIUPa HEHHOTO ChIbpPKAHHE.

(3) bankara ysemomsiBa KimeHra 3a W3BBpLICHUTE MNpeBoaW/IUIAIAHMs 4pe3 “Pasnmeuarka ot
OCUETOBOJICHU MAacCOBH IUIAILIAHUS .

Ui.239. (1) bankaTa He HOCH OTTOBOPHOCT 3a MPEBO/M, U3BBPIIEHHU B ChOTBETCTBUE C MOJIaZIeHaTa OT
Knuenta undopmanus.

(2) bankara He HOCH OTTOBOPHOCT 3a 3a0aBa 1/WJIM HETOYHOCT IIPU U3II'BJIHEHUE Ha TPEBOIU, IbJIXKAIlla
ce Ha neictBue unu OesneiictBue Ha Knmenrta. B Tasu Bpb3ka, bankara ormpaBs kbM Knnenrta Bcuuku
MOCTBIIIA 3aNTUTBaHUS OT (PU3WYECKM JIMIIa OTHOCHO pa3Mepa Ha MPEBEICHH MM CYMH U MOMEHTa Ha
MPEBEXKIAHETO UM.

(3) bankaTta He HOCH OTTOBOPHOCT 3a HEM3ITBJIHEHHE Ha MPEBO/] MOPaIH HECHBIAJaHE HA BalyTa Ha
CMETKUTE OT KOSTO U TO KOSITO C€ M3MBIHSABA MPEBOJ, KAaKTO U MOPaJM HECHIECTBYBaHE/3aKpUBAHE Ha
CMETKA, 110 KOSITO € HapeJeHO Aa 0b/ie U3BBPIIECH MIPEBO/I.

(4) bankara He M3MIBJIHSABA HAPEXKIAHE 3a MACOBO IUIAIIAHE, B CIyYail ue KbM JlaTaTa Ha MoaBaHe Ha
HapeXXJaHe 32 MacoBO IUIAIaHe MpeocTaBeHuTe/ocurypenute ot Kimenra cpectsa He ca 10CTaThYHU 32
U3ITBIHEHNE Ha BCUUKH BKIFOUEHH B HAPEKJAHETO OTACTHU KPEAUTHHU MPEBOJIU U 3aIjIalllaHe Ha TBIDKUMHUTE
Ha baHkaTa Takcu 3a ToBa.

(5) bankaTa uma npaBo Ja OTKaXe Ja U3IIBJIHH TUIATSKHO Hapek1aHe Ha KiieHTa mpu HecrasBaHe OT
cTpaHa Ha KireHTa Ha HSIKO€ OT yCJIOBUATA B JJOTOBOPA.

Un.240. C c¢akra Ha momaBaHe Ha HapekJaHE 3a M3BBHPIIBAHE HAa MAacoBO IlamaHee KIHeHTHT
JeKIapupa, ue oopaboTBa U nmpenaBa Ha bankara 3a 00paboTBaHe JTUYHUTE JaHHU HAa (PU3UYECKUTE JIMLA -
MOJIy4aTeNy 10 KPEAUTHUTE IPEBOIU, HA BaJIUHO MPABHO OCHOBAHUE.

Un.241. ITpu npekparsiBaHe Ha PaMKOB JOTOBOpP CTPAHUTE C€ 3abJDKABAT Jla U3BBPIIBAT BCHUKHU
TUTAIAHUS, OCHOBAHHSITA 32 KOUTO ca Bh3HUKHAIM MPEIM MOMEHTA Ha MPEKPATSIBAHETO.

XL. TakcH, KOMHCHOHHU H JJUXBH MO CMETKH
Un. 242. 3a oTkpuBaHe/3aKpHBaHE Ha IJIATeKHA CMETKA, MPEJOCTaBSIHE Ha yCIYTUTE MO JOTroBOpa
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/maTexHy, 3a ChXpaHEHHWE HAa Tapu W APYyru/ M W3BBPIIBAHETO Ha JCUCTBHUS IO CMETKaTa, baHkaTa
HAuuCIIABA, ChOTBETHO IpHJIara TaKCH, KOMUCHOHU M JIMXBEHU INPOLEHTH, ChIVIACHO cBosATa Tapuda 3a
TaKCUTE, JIUXBUTE U KOMHUCHOHHUTE. AKO JPyro HE € IOCOYEHO B JIOTOBOPA, TAKCUTE U KOMHCHOHHUTE CE
HAUUCJIABAT U 3alljIalliaT IIPH yCJIOBUATA Ha JieiicTBalaTa KbM CbOTBETHUA MOMEHT Tapuda Ha bankara.

Uin.243. Korato KnueHTsT ce sBsiBa mosyuatels, baHkata mma mpaBo Ja yJIbp)KU TAKCUTE CHU OT
IpeBejieHaTa CyMa, Ipeju Jia 3aBepu cmerkara Ha Knuenra. B npenocraBenara Ha Knuenra nnpopmanus
CTOMHOCTTAa Ha IUIaTEXHATa OIEpalus Ce I0COYBAa OTAEIHO OT pa3Mepa Ha TaKCUTE, KOUTO e Obaar
yIbpPXKaHU OT Hesl.

Un.244. Takcute U KOMHCHOHHTE 3a MPEBOJIM OT/II0 OAaHKOBAa CMETKAa CE€ HAa4yHCIsABAaT M ChOMpaT
ci1y>)ke0HO oT baHkata B JieHs Ha U3BBpILBAaHE HA IPEBOJA.

Ui.245. Takcure 3a BOACHE U yIIpaBJeHHE /00CTyKBaHe/ Ha 0aHKOBA CMETKA C€ HAUUCIISIBAT ¥ ChOUpaT
ciry>)keOHo oT bankara exxemeceuHo. TakcaTa ce ybp:ka aBaHCOBO B Kpasi Ha Mecela, IIPeIX0xKJalll Mecela,
3a KOMTO € IhJDKUMa ChOTBETHATa Takca. B cimywait ye mo cMerkara Ha KimeHra nurmcBa HeoOXoammara
HAJIMYHOCT 3a IoracsiBaHe Ha B3eMaHuATa Ha baHkata, 3a yacTra Ha Hejoctura Ha Kimenra ce odopms
ciry)keOHO "TTPOCPOUYCHO B3EMaHE OT TAaKCH U KOMUCHOHHU'", KOETO € He3a0aBHO IBJIKUMO.

Ui.245a. I1pu Haarane Ha/HaJIOXKEH 3a1op BbpXy B3eMaHus Ha KinueHntu ot cmetku, oTkpuTH B LIKB
AJl, bankara HauymcnsBa W cbhOMpa Takca 3a 0O0pa0OTBaHE M W3IBIHEHHE Ha BCSIKO 3allOpHO
choOIIeHNEe/CHOOIICHHE 3a BAUTaHE HA HAJOXKEHUS 3amop (IIbJIHO WIIM YaCTUYHO), OT BCSKA OJIOKHUpaHa 1Mo
3amop CMeTka, B JIGHs Ha Iojy4yaBaHe Ha cboOlieHuero. IIpu numca Ha HaIMYHOCT 3a MOracsBaHE Ha
B3eMaHuATa Ha bankara, 3a uyacTra Ha HejmocTura, 1o cMmerkata Ha Kimenra ce odopms ciayxeOHO
"MIPOCPOYEHO B3EMAHE OT TAKCU U KOMUCHOHHU", KOETO € HE3a0aBHO JBJIKUMO.

Yn.2456. [Ipu npenocraBsiHe Ha IUIATEXXHU YCIYTH OT/TIO OJIOKUPAaHU B U3IIbIHEHUE HA 3a110p OAHKOBU
cMmeTkH, baHkaTa HaunciIsiBa U CbOMpa TakcH chritacHo TapudaTa 3a TaKCUTE, JIMXBUTE U KOMUCHOHUTE.

Yn.2458. KoraTo 1o cMeTkara Ha KJIMEeHTa, OJJOKMpaHa B M3IbJIHEHUE Ha 3a110p, OT KOSTO LIe ce choupa
ChOTBETHATA TaKCa, € HAJIMYEH aBoap OT CEeKBecTUpyeMa (IoJyIeskallia Ha 3a1op) U HECEKBECTHpyeMa CyMa
(HemoJyIeXxalla Ha 3amop), Takcara ce cbOMpa OT HeCceKBecThupyemaTa cyma. B ciyuail ue nmo cMeTkaTta uma
aBoap, (hopMHUpaH caMo OT CEKBECTUPyeMa CyMa, TaKcaTa ce CbOMpa OT Hesl.

Yn.245r. AKO KJIHMEHTHT MMa IOBeYe OT €1HA CMETKH U B €/1Ha OT TSAX MMa JIOCTaThueH aBoap 3a
chOMpaHe Ha TAaKCH OT BCsIKa OJIOKMpPaHa ITo 3aropa CMETKa, a B OCTaHAINTE HsAMA aBOap, TAKCHTE ce ChOMpar
OT CMETKaTa C JJOCTaThYHO aBoap, ChIylacHo ui. 250.

Ui.246. 3a HemoraceHu Takcu, AbJKUMH 3a pefocTaBeHu Ha KineHnTa cnomaraTesiHu ycinyru (Takca
SMS u np.), bankata ¢opmupa HepaspemieH opbpapadt. Hepasperien oBbpapadT npencrabisBa 1eOUTHO
CaJII0 Ha CMETKa, IO KOSATO HE € pa3peuieH OBbpApadT, WU MPEBUIIEHUETO Ha JEOMTHOTO cajiio Hajl
pa3mepa Ha paspenieHus ot bankara opppapadt no cmerkara.

Un.247. ®opmupaHeTo Ha HepaspelieH OBbpApadT mpeacTaBIisiBa HEU3IIBIHCHHUE Ha 3aIbJDKEHUATA HA
Knuenra o norosopa. 3aIbJXKEHUETO 110 Hepa3peleHus OBbpApadT € He3a0aBHO U3UCKYEMO U CE OJIMXBSBA
C JINXBa, MO-BUCOKA OT Ta3u Mo oBbpApadTa, ceritacHo Tapudara Ha bankara.

Un.248. ®opMupaHETO Ha "MPOCPOUYEHO B3EMAHE OT TAKCHM U KOMHCHOHHH'', KAKTO M Ha HEPa3peLIcH
oBbpApadT MoXke Aa pedaekTupa BbpXy Apyru npaBooTHoueHus Ha Knuenta ¢ bankara, kato 7orosop 3a
0aHKOBa KapTa, OBbpApPadT U Ip., CIIACHO YTOBOPEHOTO B TSIX.

Ui.249. 3a nmpenoctaBsiHe Ha MH(pOpPMalUs U3BBH CIIy4auTe, U3PUYHO MPEIBUIEHU B HACTOSILUTE
O6um ycnosus, bankara cebupa ciyxe6Ho oT cmeTkara Ha KimenTa takca, ceriacHo Tapudara. Korarto
CMEeTKara, 3a KOSTO Ce M3TrOTBS MH(OpMAIHTa, € 3aKpuTa, KIIMeHThT BHAacS Ob/DKMMara cCyMa Ha Kaca B
Bankara unm u3BbpIBa 6€3HAIMUEH NMPEBO/] 110 cMeTKa Ha baHkaTa.

Un.250. KnmueHTsT ce 3aabikaBa Ja 3amiaia Ha baHkaTta BCUYKM OBDKMMHU MO JOTOBOpPA TAKCHU U
KOMMCHOHHM, KaTo Ha ocHoBaHue 4i.2] ot Hapenba Ne 3 3a ycnoBusATa M pela OTKpUBaHE Ha IIATEXKHH
CMETKH, 32 M3IThIHEHUE Ha IJIATEXKHH OTIEPAIlMH U 32 U3IIOJI3BaHE HA TUIATE)KHU HHCTPYMEHTH, C€ ChIIIacsiBa
Bankara na ru cp0mpa ci1y’)ke0HO OT BCHUKUTE My CMETKH ITPU Hed, 3a KoeTo bankaTta nma nmpaBo Ja 6J0kupa
aKTHBHA cMeTKa Ha KineHTa (¢ mosoKUTeNHO canio W/uiM IBUKEHUE Ha CPEJICTBA) /10 pa3Mepa Ha TEKYLIUTE
JTBIDKMMU U U3UCKYEMHU TaKCH 110 BCHUKU HETOBU cMeTKU. [Ipu Hem3mbiiHeHHe Ha 3a1b/keHneTo Ha Kienra
3a MJallaHe Ha TaKCH, B TOBA YMCJIO NOJ ¢opMaTa Ha HEOCUTYpsIBaHE Ha JOCTAThUYEH aBOap 3a CIyKeOHO
cbOupaHe Ha TakcuTe oT cMeTkuTe Ha Kinenra, bankara nma npaBo J1a mpeKpaTu eTHOCTPAHHO JJOTOBOpa U
Jla 3aKpyue CMETKUTE o pena Ha ui. 157.
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UYn.251. JluxBara, Korato € MpUJIOKHMA, Ce M3UYUCIsIBA B pa3Mmep, ompeneneH B Tapudara , Bbpxy
canymoTto o cMeTkara Ha Kimenra 3a Bceku neH. Chlara ce HauucisiBa 1Mo cMeTka Ha KnmenTa (turarexHa
WJIM 32 JINXBH) HA ONPE/ICTICHUs B IOTOBOpaA Ma/IexK.

Un.251a. bankara HauucIIsIBa IbJKMMAaTa Ha KJIMEHTA JIMXBA MPEIu najaexa, B CiIydai uye npu
ciyxebOeH mpeBoJ; oT baHkaTa B M3MIBIHEHNWE HA HAJIIOXKEH 3arlop, ChINAaTa MPEBeAe MslaTa HAIUYHOCT OT
cMeTkara. B To3u ciydail nMxBaTa ce HauyMCIABa MO CMETKaTa HEMOCPEICTBEHO NpEeAu MpeBOoja KbM
U3MBJIHATEITHUSL OPTaH.

XLI. BaayTHu KypcoBe

Un.252. [lpu u3BbpIIBaHE HA IUJIATEKHU YCIYTM BbB BallyTa, pa3jMyHa OT JeBa, baHkara npuiara
TEKyIIHs apOUTpaKeH BATyTeH Kypc (0OsIBEH OT Hesl B OAHKOBUTE CAJIOHH), KbM MOMEHTA Ha U3BBPIIIBAHE
Ha IJIaTe)XHATa yCIyra, OCBEH ako HE € yTOBOPEHO JIPYToO.

XLII. IIpaBo Ha npuxBamaHe.

Un.253. B cinyyait ye bankarta nbpmku Ha KiueHTta mapu mo pasrJianiatesiHa, CleCTOBHA WM Apyra
CMETKA, PEryjupaHa OT HAcTOSALIMS WM Jpyr poroBop mexnay bankara m Knumenra, u Kinuentst He €
3arIaTI U3UCKyeMa CyMa, KOSITO AbJKHM Ha baHkarta o paspelieH win HepaspelieH oBbpApadT, KpeauTHa
KapTa, WIK KaKBOTO U J1a OMJI0 KpeuTHO criopazymMenue Mexay bankara u Kiinenra, bankarta nma npaso n1a
U3I0JI3Ba MapuTe, KOUTO IbJKU Ha KitneHTa, 3a ChOTBETHO TMoracsiBane Ha bira Ha Knuenta koM bankara.
bankara Moxe 1a U310J13Ba TOBa MPaBO Ha MpUXBalllaHe 0e3 npeaBapuTeIHo yBenomienue 10 Kinuenra.

XLIIl. Mepku cpeuly u3nupaHeTo Ha napu U (uHaHcupaHeTo Ha Tepopu3sma. Ciaydau Ha
HAJI0’KeHH MEeKIYHAPOIHN CAaHKIMU/eMOapro

Un.254. B usnbjiHEHWE Ha BMEHEHUTE M OT JEWCTBAIIMTE HOPMATHUBHHM AKTOBE 3aJbJDKCHUS, B
OTHONICHHSATA ChC CBOMTE KIWEHTH baHkara mpuiara ChOTBETEH pPUCKOBOOA3WpaH moaxom u: 1)
MPEBUCHUTE B 3aKOHO/IaTEJICTBOTO MEPKH CPEIly M3MHPAHETO Ha Mapu U GUHAHCHPAHETO HAa TEPOPU3MA;
2) MEpKHUTE B U3ITBIHCHHUE HA BJIC3NIN B criia 3a PenyOnuka beiarapus MexIyHapOIHU JOTOBOPH, KAKTO M Ha
akToBe Ha EBporelickusi Cbl03 U Ha APYTHd MEXAYHAPOIHH OpPraHd /MHCTUTYIMH, OBJACTCHU Jla Hajaratr
MEXTyHApOJHH CaHKIMUU U eMOapro. KimmeHThT 1 bankara ce chriacsiBar, 4e pH U3ITBIHEHHUE Ha JIOTOBOPA
Mo3Ke J1a ObJIe HeOOXO0IMMO U I1Ie Ce MPUJIarar, ChIIo Taka, MEPKU U OTPaHUYEHUS, IPEICTABISABAIIH YacT OT
3aKOHO/IATEJICTBOTO HAa TPETa IbpkaBa, KOUTO HE ca B 3aKOHHA cuiia 3a PenyOnuka brarapus, ako ToBa ce
Hayiara ¢ orfiesi oOCTOSITENCTBOTO, 4ye: 1) baHkara uimu cBbp3aHO C Hes FOPUIUYECKO JIMIE OCHIIECTBSIBA
JEMHOCT B Ta3W TpeTa abprxkasa /Ouio To ype3 oduc, KIOH WK NoJ JIpyra Gpopma/ U HEM3IIBIHEHUETO Ha
MEpPKUTE U OTPAaHUYEHHUATA MOXKE J1a JOBEJIE 10
HaJlaraHe Ha UMYIIECTBEHU CAHKITUH WJIU 3ary0a Ha permyTaius 3a bankara u/wim Ha CBbP3aHO C Hes
nune; 2) baHka-KOpecrOHAEHT WM CBBHP3aHO C TakaBa IOPHAWYECKO IUIE, MOCPEICTBOM KOATO C€
OCBIIIECTBSIBA TJIATEKHATA OTIEpallvsl, U3BBPIIBA IEHHOCT B Ta3U TPeTa AbpikaBa /Ouio To upe3 oduc, KIOH
WK ToJ Apyra popma/ 1 HEM3MBIHEHUETO Ha MEPKUTE U OTPaHUUEHUSATA MOKE J]a TOBEJIe IO HallaraHe Ha
UMYIIESCTBEHU CAHKI[UU WM 3ary0a Ha permyTaius 3a Hes W/WIU Ha CBBbP3aHO C Hes Jmie. BEB Bpb3Ka C
U3MIBIHEHNE Ha CBOUTE 3a/IbDKEHNs, baHkaTa nMa mpaBo J1a icKa MBJIHO ChIICHCTBUE OT cTpaHa Ha Kinenra
3a MpeAO0CTaBsHE Ha JAONBIHUTETHA HH(DOPMAIIHS W/WIIN JOKYMEHTAIUs, CBhpP3aHa ¢ IIaTe)KHATA OMEPAIIHS
WIH CIIeNKaTa, Mo KOSITO Ce U3BBPIIBA IUIAIAHETO, C IIe]l yCTaHOBSIBaHE W/WIIH YAOCTOBEPSBAHE HA OTICIHU
TEXHU €JIEMEHTH, KaTo Harp: HH(popMaIus 3a CTpaHUTE 10 OreparusaTa (HapeauTeN W/ WA MOTyJdaTen) Win
3a yYaCTHHIIMUTE B CIIEJKaTa, BB BPB3Ka C KOSTO CE€ M3BBPIIBA OIMEpalusaTa, ako T€ ca pPa3IuyHH OT
HapeJUTelNsd W TOoJydaress /Kato HampuMmep, cepa Ha NEHHOCT, BUJA Ha MPEIaraHuTe CTOKU U YCIyTH,
MECTOHAXO0XJICHHUE Ha ICWHOCTTA, IBJIEH ajipec, H(opManus 3a UMEHa, aJipec, JaTa U MSCTO Ha paKJIaHE U
BCSKO TPAXKIAHCTBO Ha JICHCTBUTEIHUTE COOCTBEHUIM W JAPYTH/; HCKAHMS 3a MPEIOCTaBIHE Ha KOMHS OT
CKITIOYCHH MEXIy HapeIuTeNsl U TMOoJIydaress JOTOBOPH, M3MaJeHU (PaKTypu, TOBAPUTEITHHIHU U APYTU
MoJ00HU TOKYMEHTH, CBbP3aHH C OCHOBAaHUETO 3a IUIAllaHe U MPOoU3Xoja Ha cpeacTBata. [Ipunaranero Ha
MpeBUICHUTE B 3aKOHA MEPKH, BKIFOUMTEITHO TE3U 10 HACTOSIIHS pa3Jiel, ce sBsBa B MHTepec Ha bankara
u Ha KitmenTa, 1 iMa 3a 11e1 J1a TY Tpe/as3y OT eBeHTYATHH UMYIIIECTBEH! BPEIU M CAHKIIMH, B TOBA YHCJIO,
HO HE caMo, 3aMpa3sBaHe U/WIM KOH(UCKAIHS Ha CPEACTBA U IPYTH aKTUBH, 3aTy0a Ha ThPTOBCKA pEMyTallus
u npyru. MHpOpMarmsaTa/TIOKyMeHTAIAATa CIe/IBa TI0 KAaTeTOPUYCH HAYMH JIa BOSAT JO M3BOJI 3a JIUIICA Ha
HECHOTBETCTBUE/MIPOTUBOPEUHE Ha IUIATeKHATA OINepalus WIM CAeNKaTa, M0 KOSITO C€ H3BBPIIBA
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IUTALAHETO, C MEPKHM U OTpaHUYEHUs, IPEeIMET Ha HacTosmus pasaein. [lopaau usnoxenoro, bankara cu
3ama3Ba IpaBoTO Jla U3KCcKBa OT KiimeHTa nocoueHara JOMbIHUTENHA HH(POpMAI U JOKYMEHTH U 0e3 J1a €
HAJIMIC UCKAHC HAa KOMIICTCHTHU OpTraHH, BKIIFOUUTCIIHO OTHOCHO BCUC U3BBPIICHO IJIAIIIAHE, aKO IO HeMHa
npeleHKka Ou Bb3HUKHAJA CHUTyallus, CBbp3aHa C peXuUMa Ha caHkuuu / emOapro. be3 na ce 3acsra
IPUJIAraHETO Ha MEPKU M OIPAaHUYEHHUS, IPEIMET Ha HACTOALLMS pa3ziel, baHkaTa ce 3a1bJKaBa 1a MOJI0XKH
BCUYKM pa3yMHHU YCWIMS 32 HaBPEMEHHOTO W3ITBJIHEHHE Ha IUIaTeXHaTa olepalus M Jla ChleicTBa Ha
Kiuenra 3a u3nrbiiHeHHe Ha 3abJDKEHUATA My 110 HACTOALIMS pa3zen. Jluncara Ha cbAeiicTBUE OT CTpaHa Ha
Knuenra 3a npenocraBsHe Ha HHpopManusaTa u/unu gokymenranusara no 3MUII uinm HecbOTBETCTBUETO HA
IUIaTEeXKHATa ONEpalys WIM ONEepalusATa, MO KOSTO C€ U3BBbpIIBA IJIAIAHETO, C MEPKU U OrpAaHUYEHUS,
IpeMET Ha HacTOSIIMA pa3lell, MOXe Ja JA0BeAe A0 3a0aBsHE WM OTKa3 OT M3IbJIHEHUE Ha IUIaTeKHaTa
omnepanys. B u3KIrounTeNIHY Cilyyan onepanusaTa Moxke Jja Ob/ie OTKa3aHa win 3a0aBeHa BBIIPEKH OKa3aHOTO
ot Knnenta cpaeiictBue u nosnoxeHure ot bankara ycuius, 10 He3aBUCEIIN OT TAX MPUYMHU, KaTO HAIp.
OTKa3 Ha OaHKAa-KOPECTOHJIEHT Ja W3MBIHU OIEpalusITa WU JAPYyro, Kouto baHkara, mpu moyiaraHe Ha
IbJDKMMAaTa Ipuxa, He € MOrJla Jia peoJjoiee.

Un.255. C ¢akra Ha moamucBaHeTo Ha jaoroBop ¢ bankara, KnueHTHT ce 3ambikaBa a oka3Ba Ha
bankaTa 1710T0 HE00X0AUMO ChICHCTBHE 32 U3IBIHEHUETO HA BMEHEHUTE I OT JieficTBaluTe HOPMAaTUBHU
aKTOBE 3aJbJDKEHUS B cpepara Ha MEPKHUTE Cpelly H3NHPAHETO Ha Tapu U (PMHAHCHPAHETO HA TEPOpPHU3MA.

XLIV. IIpeBeHusI H KOHTPOJI

Yn.256. bankara He OTKpUBA U HE BOAM CMETKH, CbOTBETHO HE MpHUEMa IUIAIIAHUSA U HE U3ITbJIHSABA
HapeICHHU OTEPAINH 110 ¥ OT CMETKH, TIPETHA3HAYCHHU 32 HAOMpaHe Ha CyMH 110 OTIIPAaBEHH KbM HEOIPEAeIICH
KPBI JIMIIa HETOUCKAHU ThPIOBCKU ChOOIIEHUS U 0EepTH, YUUTO YCIOBUS JOIYCKAT HacCpelHaTa pecTaus
na He ObJie OCBHIIECTBEHA W/MJIM C€ OCHOBABAT HA Xa3apTeH NMPHUHIIMII, /WM UMaT 3a [eJ] M3IOJI3BaHe Ha
HEJIOSUTHU, W/MaM 3a0iy’KJaBallld, arpecuBHU, HEJOOPOCHBECTHH THPrOBCKH NMPAKTHUKU M 3a0paHEHU OT
3aKOHA JEMCTBUS WM PE3yNTaTH, W/WIW W3IUpaHe Ha Tap, W/WinM (UHAHCHpaHE HAa TEPOPU3IBM, H/HIU
OCBILECTBsIBAaHE Ha (JOPMM Ha U3MaMHU U 3710ynoTpeda ¢ noBepuero Ha bankara, kaTo oOciayxBaia OaHka,
W/WIIK 3acTpalnaBaT penyTranuira Ha bankara n/uiam Ha OaHKOBaTa cucTeMa.

Yn.256a. bankara He mpueMa JOKYMEHTH C HOTapHalHO YAOCTOBEpsSIBaHE, aKO HE Ca M3IbJIHEHU B
npeaBuaeHaTa oT 3akoHa Gopma. [Ipu yaocToBepsiBaHe Ha MOJIIUC BBPXY YaCTEH JTOKYMEHT, KOTaTO HAKOE
OT y4acTBALUTE B IPOU3BOJICTBOTO JIMIIA HE € MOIJIO Ja CE MOIHILE TOPAaIyd HErPaMOTHOCT MJIM HEIBIaBOCT,
BBPXY JOKYMEHTa BMECTO IOJIIIUC, CIIE/(BA /1a UMa MOJIOKEH OTIeYaThK Ha AECHUS Naell, a B IPEIBUICHUTE
OT 3aKOHa cJy4ad, 1a Objie IPUIIOIIMUCAH OT ABaMa CBHUJIETEIH.

Un.257. bankara He U3MbIHsABA HapeaeHa oT KiueHT onepariys B Moj3a Ha JUIE, KOETO € MO PeKUM
Ha CaHKIMH 32 pa3IyaliaHus, HaJI0KeHH N0 O(UIIHaATHO IPUETHs 32 TOBA peJl U MIPaBUiIa, CbOTBETHO KOTraTo
MMa HaJIO)KEHU BBTPEIIHU WM MEKIYHAapOJHU CaHKIMHU/3a0paHy 3a pasIlalllaHMsl, OChIIECTBIBAHETO Ha
KOUTO HapyllaBa IPHETUTE OrPAHUYECHMS, KAaTO MPEABUACHUTE CBHIVIACHO OrpaHWYMTENHaTa ypeznda
NOCJIEANIIH OT U3IBJIHEHUETO HAa TAKMBA OIIEPALlMU OCTAaBaT U3LAJI0 HA OTTOBOPHOCT U 3a cMeTKa Ha Kinenra
- HapeIuTel.

UYn.258. Ilpu koHCTaTHpaHe HapylLIeHWEe Ha 3a0paHUTE 3a OCHILECTBSIBAHE HA ONepalMuTe, TOCOYSHU
B Wi. 256 u un. 257 ot Hacrosmure OOumwm ycinoBus no BuHa Ha Kiuent, bankara HezabaBHO Onokupa
CMETKHMTE My IpH Hes 3a pa3lopeIuTeNHH olepaunuy (MojlyyaBaHe W/WIM HapeXIaHe) Ha IUIallaHus.
[locTpnBamuTe npeBoaM ce BpbIIAT HA HapeauTens upe3 OaHkara Ha Hapenutens. Hapexnanusta 3a
IUTall[aHe He ce MpHUeMar 3a M3MbiIHeHue. baHkara mma mpaBoTo Aa chOupa ciykeOHO OT caijara Io
OyokrpaHuTe 0AHKOBU CMETKHM TaKCUTE U KOMHUCHMOHHUTE 3a BOJEHETO MM, JoKaTo noxydu ot Knmenra-
TUTYJISIp HapeXIaHe 3a 3aKpUBAHETO Ha CMETKUTE My B baHkarta, NpuApyKeHO ¢ HapeX1aHus 3a MPEeBOJl Ha
HAJIMYHOCTUTE TI0O CMETKUTE 10 HEroBa CMETKa MpH Jpyra OaHka.

Y. 259. bankara yBenomsasa KineHTa - TUTYJIsIp 32 KOHCTaTUPAaHOTO HapyIIEHUE HA YCTAHOBEHUTE B
HacTosaumTe OO0 ycIoBUs 3a0paHu 3a ONlepupaHe CbC CMETKH (IpUeMaHe U HapeXk1aHe Ha IJIAIIaHus upe3
HEJIOMYCTUMHU IIJIaTeXKHU ONepanuu) U OJOKMpaHETO Ha Te3W CMETKH IpU Hesl B ChOTBETCTBUE C
yCTaHOBEHOTO B wi. 258 oT Hactosimure OOIM yCIIOBUS, C HW3BJICUCHHE OT OJIOKMPAHUTE CMETKH,
IPEeJOCTaBeHO My I10 3asiBeHHs OoT KiineHTa kaHau 3a rmosydaBaHe Ha HH(GOpPMAIUH 32 ChCTOSHUETO Ha
HEroBUTE CMETKH npu bankara.

Un.260. KnueHTsT ce 3aabiDkaBa B TPUIHEBEH CPOK OT JaTaTa Ha YBEJOMJIEHUETO IO Wi. 259 oT
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HacTosmTe OOIM YCIOBHS J]a HApeIu 3aKPUBAHETO HA CMETKUTE CU Mpu baHKkaTa, KaTo MOCOYM KbJe J1a
ObJIe IPEBEICHO CAJIIOTO T10 TAX, Ce MPUCIIalaHe Ha AbJDKUMUTE Ha bankara B3emanus ot Knuenra. [Ipu
HaJM4KMe Ha HAJIOXEH 3aIop MO CMETKA, 3aKPUBAHETO HA CMETKATa 1€ CE M3IbJIHU Clie]] MPUKIIOYBAHE HA
CBOTBETHOTO TMPOU3BOJICTBO, C HAUIC)KHO BAWTAHE HA 3amopa OT HAJOXKWJIMS IO OpraH, KaTo Mo yKa3aHaTa
ot Kimenra cmeTka 111e ce npeBejie ocTaHajiara el M3IbIHEHUETO Ha 3a1opa HATMYHOCT, aKO MMa TaKaBa.

XLV. Oommu pa3nopendou

Ui.261. IlpmiioxumMo KbM JTIOTOBOPHOTO MpaBoOTHOIIEHHE Mex Ay bankara u Kinenra e 6barapckoto
IpaBo.

Un.262. PaMKOBHST JOTOBOP C€ CKJIIOYBA, ChOTBETHO, KOMYHHUKAILIUATA MEXKIYy CTPAHUTE 0 BpeMe Ha
JEICTBUETO Ha I0r0BOpA 11I€ CE OCBIIECTBABA Ha OBJIrapCKU €3UK, OCBEH aKO HE € JJ0TOBOPEHO JIPYTO.

Un.263. C dakra Ha momaBaHe Ha MCKaHE 3a IUIATE)KHA YCIyra, pPEeCleKTHBHO C TOJIKCBAaHE Ha
norosop, KnmmentsT nekiapupa, ye:

bankara ro e yBegomuina, 4e, B KaueCTBOTO CH Ha aJIMUHUCTPATOP Ha JIMYHU JAHHU, IIPU ClIa3BaHe Ha
HOPMAaTHUBHO YCTAaHOBEHUTE TIPUHIIUIIH, I1Ie 00pab0TBa IMOTYYCHUTE HETOBH JIMYHU JAHHU HA OCHOBAHUE YJI.
6, maparpad 1, 6yka 6) u G6yksa B) ot Permament (EC) 2016/679 na EBPOIIEMCKIS ITAPJIAMEHT U
HA CBHBETA ot 27.04.2016 . oTHOCHO 3amuTara Ha (PU3UIECKUTE JINIAa BB BpBh3Ka ¢ 00pabOTBaHETO HA
JUYHU JAHHU U OTHOCHO CBOOOJHOTO JBMKEHHE HA TaKMBAa JaHHU, & HIMEHHO, BbB Bpb3Ka C: IIPeANpHEMaHe
[0 HErOBO MCKAHE Ha CTHIIKU IMPEAU CKIIYBAHETO HA JOrOBOP C WJIM IOJI3BaHE HA OAHKOBU YCIYI'M OT
bankarta, cbOTBETHO, 3a U3MBIHEHHETO Ha CKIOYeHH Mexay Kimenta u bankara porosopu;
HE0OXO0JMMOCTTA 32 CIa3BaHE Ha MPUJIaraHy CIPsIMO aAMHUHHCTpPATOpa 3aKOHOBU 33IbJIKEHUS 10 3aKOHA 3a
MepKuTe cpelty usnupanero Ha mapu /3MUIL/, JJOIIK, 3KU, 311K, 3KHU, 3IIILK, 31I®U, no Pernament
(EC) 2015/847 na Eppomneiickus napinament u Ha ChBeta or 20 maii 2015r. otHOCHO mMH(DOpManusTa,
npuIpy’KaBala MpeBoIUTe Ha CPeICTBa, U 3a oTMsiHa Ha Permament (EO) Ne 1781/2006, 3ITYIIC, Hapenba
Ne 3 na bBHbB, Banytnus 3akon, Hapen6a Ne 27 na BHbB, Hapen6a Ne 28 na BHbB , 3Cu, Hapen6a Ne81213-
444, wznanena ot MBP u BHb, u ap., kato moapoOHa uH(pOpMaIus, BKIIOYHTEIHO 3a CPOKOBETE Ha
oOpaboTBaHe Ha JWYHHTE JaHHW Ha KimeHTa ©  HEroBUTe TIpaBa, € HaJIW4YHA  Ha!
https://www.ccbank.bg/bg/za-ckb/gdpr.

Un.264. (1) C noanucBaneTo Ha jgoroBopa TutymnsipbT u TperoTo juie- KapTOoAbpiKaTesl JaBatr
U3pUYHOTO CH ChIylacue baHkara fga u3mparia Ha MOCOYEHH OT TSIX KOOPJAMHATH 3a Bpb3Ka /MOOMIECH
tenedon, e-mail aapec wiu aapec/ eaekTpoHHU chodOmieHus /SMS, e-mail/ u/wnmm nucma ¢ uHbopmanus,
Kacaela MpaBOOTHOIIEHUETO/Ta MEX]Ly CTPAHHTE.

(2) M3non3BaHeTo Ha yCIyrMTe [0 paMKOB JJOTOBOP 3a IUIaTEXHa CMETKa, € Bb3MOXKHO Jla J1aBa IIPaBo
Ha KJMEHTa 3a ydyacThe B KaMIaHWUU C Harpajau, OpraHu3upaHu OT OaHKaTa W/WIM HEWHU TapPTHHOPHU
/manpumep BOPUKA, Visa, Mastercard, ap./. Y4acTHeTo e J0ImyCTHMO U C€ OCHINECTBSIBA MPHU YCIOBHUITA U
CpOKOBeTe, 00SIBEHH OT OpraHM3aTopa B [IpaBUJIaTa 3a MPOBEKJaHe Ha KOHKpeTHAaTa kamnaHus. B ciydaii ue
KJIMEHT HE eJlae J1a y4acTBa B MOJOOHM KaMIIaHWHU, CHIIUAT MOKE Jla 3asBH TOBA MMCMEHO BbB BCEKU O(uUC
3a 00CTy’KBaHE Ha KJIMEHTHU Ha OaHKaTa, pecil. Ype3 HaJIeHKHO aIpeCUpaHo 10 OaHKaTa MUCMO, C TelIe(OHHO
obaxane Ha Homep *5050, 02#/9266500, xoeTo ce TakCyBa CbOOpa3HO MHAMBUAYAIHUS Tapu(EH IUIaH Ha
aboHara, Wi upe3 enekTponHo mucmo (e-mail) va cieaaus enekrponen aapec: front@cchank.bg.

(3) Bp3MokHO € 3a IenuTe Ha MOJy4YaBaHETO Ha Harpajga B PaMKUTE Ha JaJicHa KaMITaHUs
OpPraHM3aTOPHT Jla M3HMCKBA OT KJIHMEHT Ja MPEJOoCTaBH OlpeleieHa WHQOpMAIUs W/WIK ChIIAcUe 3a
o0paboTBaHe HA JUYHU JAHHU, HEOOXOANMH 3a U3ITbJIHEHHE Ha ONpeAeNIeHH 3aAb/DKEHUS Ha OPraHnu3aTopa,
Hamp. TaKUBA IO MPHJIOKUMOTO JAHBYHO 3aKOHOJATENICTBO, KOraTo HarpajaTa € obiaraema, KaTo OTKa3bT
Ha KJIMEHTa Jia MpEeJOoCTaBU TakoBa chIlacue/mH(popMalvs MOXKe Ja MUMa 3a IMOCJe[ulla MoracsBaHe Ha
MPaBOTO MY Jia MOJIy4H Harpajaara.

Ui.265. Ilo BpeMe Ha NEWCTBUETO HA PaMKOBHA 10roBop KiIMEHTHT MMa mpaBo mpH MOWUCKBaHE J1a
MOJTy4d yCIOBHUATA HA PAMKOBHS JIOTOBOP, KaKTO U npeaBapuTenHara uHpopmarus no wi. 60 ot 3[TYIIC

Ha XapTHUEH WJIU APYT IBITOTPACH HOCUTEN (EIEKTPOHHA TIOIIIA).

Un.266. KnueHTsT uMa mpaBo 1a nonaaje Ao bankata nmucMmeHa xanda BbB BPb3Ka C MPEJOCTABIHETO
Ha TUTaTe)XHU YCIIYTHU 10 JoroBopa. baHkara e [uTbKHA Ja ce mpou3Hece U yBenoMu nucMeHo KimenTa 3a
PEIIEHUETO CU B CPOK OT 15 paboOTHU JHU OT IMOJydaBaHeTo Ha kanbara. [1o u3kirouenue, korato bankara
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HE MOXXE J1a C€ MPOU3HECEe B IMOCOYEHHUS CPOK IO HE3aBHCEIIM OT Hesl MPUYMHH, T u3npaiia Ha Kiuenra
OTTOBOP, B KOIMTO H3j1ara NpuYuHUATE 3a 3a0aBarta, KakTo U CPOKa, B KONTO KIIMEHTHT 1i1e MoTy4H pereHueTo
1o ’kanbara. BeB BCHUKH CiIy4yan CpPOKBT 3a MOJy4YaBaHE Ha PEIICHHUE HEe MOKE Ja HaJBUIIaBa 35 paboTHH
JTHU OT I0JIy4aBaHETO Ha kanbara. B ciyyaii ue bankara He ce mpou3Hece B IOCOYEHUTE CPOKOBE, KAKTO U
KOTaTo pelIeHueTo W He yaoBieTBopsiBa KimeHTta, cnopbT Moxe /1a ObJe OTHECEH 3a pasrieXJaHe OT
[TomupuTenHaTa KOMUCHS 3a MIATEKHU CIIOPOBE, Ch3/ajeHa kbM KoMucusara 3a 3anmTa Ha OTpeOUTeInTe
angpec: tp. Codus 1000, min. CnaseiikoB Ne4A, er. 3; umHTepHeT cTpanuua: WWw.Kzp.bg wmm mo
KoMIeTeHTHHUs Obirapcku cbi. Ilo pema m B cpokoBeTe Ha HacTosmaTa pasmnopenda, bankata u3roTss
OTrOBOpPU HA KaJOW, MCKAaHUS W 3alMUTBAHUS OT CTpaHa HA KIMEHTH, OTHOCHO HM3BBPIIBAHU OT OaHKaTa
orepaluy 1 JIEHCTBUS 10 HaJaraHe U U3MbJIHEHUE HA 3alOpH, BKIIOYUTEIHO MPEBOIN KbM U3IIBIHUTEIHH
OpraHu, KakTo M IMPEIOCTaBsSHE Ha IJIATEKHH YCIYTH IO 3allOPUpPaHU CMETKH, ChOMpaHe Ha TaKCH H JIp.
IEUCTBUSL.

Un.267. (1) Bnorosere no cmeTku B bankara ce rapanTupar npu ycjaoBHUsITa U MO pejia Ha 3aKoHa 3a
rapanTupane Ha Bjaorosete B 6ankute (3'Bb) upe3 @on 3a rapanTrpane Ha Biorosete B 0aHkute /QoHABT/,
KOMTO € IopuInYecKo Julle cbe cepanumie B rp. Codus.

(2) ®oHBT rapaHTUpPa IBJIHO U3ILUIAIIAHE HA CYMHTE T10 BIOTOBETE B JIEBA U UyXKIE€CTPaHHA BalyTa Ha
€/THO JIUIIC B eHa OaHKa HE3aBUCUMO OT Opost U pazmepa um 10 196 000 nesa. [TocieqHoTo He ce mpuiara
CIPSIMO JIUIA, TPUI00MIIH TpaBa 1o BIIOT B Pe3yATAaT Ha U3BBPIICHU PA3IOPEIUTEIHU IEHCTBUS C BIIOTA CIIE]
nararta Ha u3gaBaHe Ha akT 1o wi. 20, an. 1 ot 3I'Bb. O6musAT pa3mep Ha 3aIbJKCHUETO HAa OaHKaTa KbM
€IMH BJIOXHUTEII C€ OIPEIEIsl, KATO BIOTOBETE MY, BKIIFOUUTETHO HAYMCIICHUTE JIMXBU JI0 AaTaTa Ha U3/1aBaHe
Ha akT 1o wi. 20, ain. 1 ot 3I'BB, ce cr0upart. [Ipu chOupaneTo BIOrOBETE B UyK/IeCTpaHHA BaTyTa y4yacTBaT
C JIeBOBaTa CH PaBHOCTOMHOCT, ompejaeNieHa MO Kypca Ha bbiarapckara HapojnHa 0aHka KbM JaTaTta Ha
n3naBaHe Ha akT 1o wi. 20, an. 1 or 3I'BB. [Ipu csBMecTeH Bor yacTTa Ha BCAKO JIMIIE CE B3eMa MpPEABU]L
IIpU YCTaHOBSBAaHE Ha OOIIUS pa3Mep Ha BIOTrOBETe My B OaHKaTa. AKO B JIOrOBOpa 3a BJIOT HE € YKa3aHO
JpyTo, IPHEMa Ce, Y€ YaCTUTE Ha BIOKUTEIUTE Ca PaBHU. JIOITBITHUTETHO CIIEAHUTE BIOTOBE Ca rapaHTUPaHU
B pa3mep 10 250 000 5B. 3a CpOK TpU Mecela 0T MOMEHTa, B KOWTO cymaTa € KpeIuTUpaHa Mo CMETKa Ha
BJIOKHUTEIIS, WM OT MOMEHTA, B KOMTO BIOXKUTEIAT € TMPUA0OUI IPABOTO J1a Ce pa3Mopeka ChC CyMaTa Ha
BJora: 1. BJIorose Ha pM3NYECKH JIMIIA, Bb3HUKHAIN B PE3YJTAT Ha CACTKU C HEABMKUMHU UMOTH 32 KIITUIITHHA
HYXXIH; 2. BIOTOBE Ha (DM3MYECKH JIUIIA, KOUTO BH3HUKBAT B PE3yJITAaT HA M3IJIATEHHU CYMH IO MOBOJ Ha
CKIIIOYBAHE WJIM TpeKpaTsBaHe Ha Opak, MpekpaTsBaHE Ha TPYAOBO WU CIY>KEOHO MPaBOOTHOIICHHE,
WHBAJIMIHOCT WM CMBPT; 3. BIOTOBE, KOUTO BH3HUKBAT B PE3YJITAT HA 3aCTPAXOBATEIHU HIIH OCUTYPHUTEITHU
IUTAIIAHUS WK Ha U3IUIALIAHETO Ha 00e3IeTeHre 3a BPeAU OT MPECTHIJICHUS WK OT OTMEHEHA IPUCH/A.

(3) He ce u3mamar rapanTupaHuTe pa3MepH Ha BIoroBere B 0aHkaTta Ha: 1. Apyru 6aHKH, KOTaTo ca
HAIPaBEHU OT TAXHO UME U 3a TAXHA CMETKa; 2. ((MHAHCOBU MHCTUTYIIMU MO WI. 3 0T 3aKOHA 32 KPEAUTHHUTE
MHCTUTYLMU; 3. 3acTpaxoBareid U mpe3actpaxoBarenu nmo wi. 12 ot Koaekca 3a 3actpaxoBaHeTo; 4.
NEHCHOHHOOCUTYPUTEIIHU JIPYXKECTBA U YINPaBISIBAHUTE OT TAX (DOHIOBE 3a JOMBIHUTEIHO MEHCHOHHO
ocurypsiBae W (HOHIIOBE 32 M3BBPIIBAHE HA IUIANIAHUS; 5. MHBECTHIIMOHHU MOCPEIHUIIN; 6. KOJEKTUBHH
WHBECTUIIMOHHU CXEMU, HAllMOHATTHU UHBECTUIIMOHHU (DOH/I0BE, aITepHATUBHU MHBECTULIMOHHH (DOHIOBE U
JIPY>KECTBA ChC CIEIMaTHA MHBECTUITMOHHA 11eJ1; 7. OF0/KETHU OpraHu3aIuu 1o § 1, T. 5 oT IOMbIHUTEITHUTE
pasnopen6u Ha 3akoHa 3a nmyoanuHuTe puHancu; 8. PoHa 3a KOMIIEHCUpaHe Ha uHBecTuTopure, Pona 3a
rapaHTupaHe Ha Biorosere B 6ankute u ["apanunmonnus pona no ui. 518 or Kozgekca 3a 3actpaxoBaHeTo.

(4) He ce mpemoctassi TapaHI[ys 1O BIOTOBE, Bb3HUKHAIN WM CBBP3aHH ChC CICIKH WK JACHCTBUS,
NpeICTaBIIsIBAIIY U3MIMPAHE Ha MTAPH 110 CMUCHIIA Ha 9. 2 OT 3aKOHA 32 MEPKUTE CpPEIly U3IUPAHETO Ha ITapH
WK UHAHCUpPAHE Ha TEPOPU3BM I10 CMHUCHJIA Ha 3aKOHA 32 MEPKUTE cpellly (MHAHCUPAHETO Ha TEPOpU3Ma,
YCTaHOBEHHU C BJIS3JIa B cuJjia npuchaa. He ce n3mnamar Biaorose, YuHTO TUTYJISIP HE € OUIT uAeHTU(ULIpaH
CBIJIACHO TJ1aBa BTOpPa, pa3zaen V ot 3akoHa 3a MEPKHUTE Cpelly H3MUPaHeTo Ha apy KbM JaTaTa Ha U3JaBaHe
Ha akT no wi. 20, an. 1 ot 3I'Bb.

(5) ®onabT W3ILIAlA TapaHTHpPAHUTE pPa3MEpPH HA BIOrOBETE Ype3 €/HA WM IOBeue OaHKH,
OTIpeNleNIeHN OT YIPAaBHUTEIHUS MY CBBET. B CpOK He MO-KbCHO OT JBa PaOOTHHU JHU TIPEAN 3allOoyBaHe
U3IJIAIIAHeTO Ha CyMH OT (pOH/a YIIPaBUTEIHUAT ChBET Ha (JOHJIA € UTHXKEH /1a OTIOBECTH B Hail -Mallko JBa
[ICHTPAJTHU ©KETHEBHUKA M Ha CBOSTA MHTEPHET CTPAHUIIA JICHS, OT KOHTO BIOXKUATEINTE Ha OaHKaTa Morat
Jla TIoNTydaBar Iamanus oT GoHAa, KakTo U OaHKaTa win OaHKHTE, Yype3 KOUTO IIe Ce U3BBPIIBAT TE3U
rtanianust. QOHIIBT OCHTYPSIBA JJOCTHIT HA BIIOKUTEIUTE HA OaHKaTa JI0 MOJUISKAIIUTE Ha M3IUIANIAaHE CYMH
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[0 TapaHTHPAHHUTE BJIOTOBE HE MO-KBCHO OT 7 paOOTHU JHHU OT JaTaTa Ha M3JaBaHe Ha akT nmo wi. 20, ai. |
ot 3I'Bb. CpoksbT 3a usmaniane Moxke 1a Ob/1e yABIKEH, KOraTo: 1. BJIOXHUTENAT HIMa U3KITIOUHUTETHO MPaBO
BBPXY CYMHUTE [0 CMETKAaTa, B KOATO XHMIIOTE3a MMPaBO Ja MOIYyYH IUIamane oT GOoH/1a UMa JTUIETO, B YUATO
M0JI3a € HalpaBeH BJIOI'BT, OCBEH aKO JOTOBOPHT MpPEIBWXKAA APYro U IMPHU YCIOBUE, Y€ TOBA JIUIE €
UICHTUPHUIUPAHO UM MOXE Ja ObJe MASHTH(PHUIMPAHO, HO C HE TOBEYE OT TPU Mecela OT Jarara Ha
u3aaBaHe Ha akT 1o 4i. 20, an. 1 or 3I'Bb; 2. He € ycTaHOBEHO Aaiu J1aJICHO JIMIE KMa 3aKOHHO MPaBo J1a
MOJIyYd TapaHTUPAHUS pa3Mep Ha BJIOra WJIM KOraTo BJIOI'BT € MPEAMET Ha MPaBEeH CIOp; B TE€3U ClIyyau
BJIOT'BT C€ M3ILJIallla B CPOK /10 7 paOOTHU JIHU OT JaTara Ha yBeJoMsBaHe Ha (JOH/1a 3a pa3pellaBaHe Ha CIiopa
WM YCTAaHOBSIBAHE HA 3aKOHHOTO NpPaBoO; 3. BIOTBT € OOEKT HAa OrPAHUYMTETHU MEPKH, HAJIOXKEHU OT
MPABUTEJICTBOTO UM MEXKAYHAPOIHU OpraHU3alliy; B TE3U CIIydau BIOI'BT C€ M3IUIAIla B CPOK A0 7 paboTHU
JTHU OT JlaTaTa Ha yBeaoMsBaHe Ha (OHIA 3a MpeKpaTsIBaHE JACHCTBHETO HA OTPAHUYHUTEITHUTE MEPKHU; 4.
cymara, KOsITo cje/iBa Ja ObJie M3IJIaTeHa, € 4acT OT BPEMEHHO BHCOKO Cajlio IO CMETKaTa ChIJIacHO
ycnoBusTa Ha wi. 10 ot 3I'BB, HO ¢ He moBeue OT Tpu Mecela OT JaTrara Ha u3/1aBaHe Ha akT no wi. 20, ai. 1
ot 3I'Bb, koiiTo € ocHOBaHME 3a M3IUIANaHe HAa CyMHUTE; 5. GOHIBT M3ILIAIIA rapaHTUPAHUTE BIOTOBE HA
KJIOH Ha Obarapcka O0aHka B Jpyra JbpkaBa WiICHKa, HO ¢ He moBeue oT 20 paOOTHH JHU OT JaTara Ha
u3naBane Ha akT no wi. 20, an. 1 ot 3I'Bb. He3aBucumo oT yCTaHOBEHUTE CPOKOBE, KOTATO BJIOKHUTEN WU
JIPYTO JIMIIE, KOETO MMa MpaBa BbPXY WU UHTEPEC BbB BPB3Ka ChC CYMUTE MO CMETKA, € MPUBJICUEHO KaTO
0OBHHSIEM 3a AESIHHE, MPOU3THYAIIO OT WK CBHP3aHO C M3MHUpaHe Ha Mapy 10 CMUCHIA Ha 4. 2 OT 3aKOHa
32 MEPKHTE CpeNly H3MUPAHETO Ha Tapy WK (PMHAHCHPAHE Ha TEPOPU3BM 10 CMHUCHJIA HA 3aKOHA 32 MEPKUTE
cpelry (GUHAHCHpPAHETO Ha TepopusMa, (POHABT MOKE BPEMEHHO Jia CIpe BCAKAKBU IJIAIllaHUs, 3acsATalld
BJIOYKUTEJISI/TUTETO, 0 BJIM3aHETO B CHJIA HA CHICOCH aKT.

(6) 3a B3eMaHMsATa CH HAJ] MOJYYEHOTO OT (OH/IA BIOKUTEIHUTE CE YAOBIECTBOPSBAT OT HMYIIIECTBOTO
Ha 0aHKaTa B ChOTBETCTBHUE C JICHCTBAIIIOTO 3aKOHOJATEIICTBO.

(7) UndopmainmoneH OOJETHH 3a BIOKUTEIMTE C OCHOBHA HMH(pOpMAIMs OTHOCHO 3alldTara Ha
BJIOTOBETE, CHIVIACHO MPWJIOKEHHUETO KbM 4. 57, an. 3 oT 3akoHa 3a KPEAUTHUTE WHCTUTYIUHU, CE
MPEIOCTaBsI HA BIOKUTEISI HA OBJITApCKU €3UK (OCBEH aKO H3PUYHO HE € JOTOBOPEHO TOBA J1a CTaBa Ha PYCKH
WIM aHTJIMICKY €3UK) MPEIH CKIIOYBAHE Ha JIOTOBOP M IO BCSIKO BpPEeMe Cliel TOBa B oduca Ha OaHKaTa, B
paMKuTe Ha 00SBEHOTO My paboTHO Bpeme. NHDopManmoHHUAT Or0JIETHH € JOCTBIICH 10 BCAKO Bpeme, 0e3
orpaHuveHue, Ha caiita Ha ,,l{eHTpanna kooneparuBHa 6anka” AJl - www.ccbank.bg. na 6snrapcku, pycku
U QHTJIMICKYU €3UK.

Un.268. Ilpu otkpuBane Ha cmerkaTa KiMEHTHT ce 3aabipKaBa Jla MpEACTaBH J0KAa3aTeNCTBA 3a
JTAaHBYHUS CH CTATYT.

1. Jloka3zaTencTBa 3a JaHBbYHUA CTATYyT Ha (PU3UUYECKO JIUIE MOTaT J1a ObAaT HabaBeHU 1o popmMara

Ha:

- Jlexmapanms oT (pU3HYECKOTO JIMIIE - PUTEKATEN HA TOX0/1a, 32 JAHBYHHUS MY CTaTyT IO
3AADJL;

- JloxymenT (1), ynocToBepsiBai (1) oOcTosiTeNIcTBaTa 3a GU3MUECKOTO JInile, Ha 0a3a Ha KOUTO MOXKeE
Jla ce HalpaBU M3BOJIA JJAJIM TO € MECTHO WM Uy)KJAecTpaHHO 1o cmuchia Ha 3//1dDJI /Hanp. 3anosen 3a
KOMaHAMPOBKHU WM CIIOpa3yMEHHE 3a U3MIpallaHe Ha paboTa B uyKOMHa/;

- YnocroBepeHue, U3/1aJIeHO OT ChOTBETHUS KOMIIETEHTEH OpraH.

2. Jloxa3zaTencTBa 3a JaHBYHUS CTATYT Ha FOPUAMUYECKO JIMIE MOTaT Ja Obaat HabaBeHH o1 popmara
Ha:

- OpurvHaja Wid HOTapHajJHO 3aBEPEHO KOIHME Ha PErucTPalMOHHUS aKT /ChAEOHO WK JIPYro
yJIOCTOBEpEHHE, CTIOpE] 3aKOHUTE Ha IbpKaBaTa Mo PEruCTpalis Ha FOPUANYECKOTO JIUIE, KOMTO TpsAOBa 1a
ChAbpiKa JaTa Ha HU3JaBaHC, INBJIHOTO HAMMCHOBAHME Ha HOPUAWYCCKOTO JIMIC, JaTa Ha PCErucTpanusd,
JbpoKaBa, aJipec Ha yIpaBJIeHNue U/UIIH CeAaIHIle, UMeHaTa Ha MPeCTaBIBAIINTE JTUIIA;

- Jlekmaparusi OT JIMIETO, MPECTABISABAIIO IOPHINIECKOTO JIUIIE - PUTEKATEI Ha I0X0/1a, CHIITACHO
pETUCTpaIlMOHHMS aKT/yI0CTOBEpEHHE 3a JaHbuHusA My cratyT no 3KIIO;

- Jpyru noxymeHt (1), yaocroBepsiBail (M) oOCTOATENCTBAaTa 3a IOPUAMUYECKOTO JIUIlEe, Ha 0aza Ha
KOMTO MOXE J]a C€ HaIllpaBU U3BO/a AAJH TO € MECTHO WJIM Uy KJIeCTpaHHO 1o cMuchbia Ha 3KIIO.

3. KimmeHThT ce 3ambibKaBa, NMPU HEOOXOJAMMOCT, Ja MPEICTAaBU JIONBJIHUTSIHA JIOKYMEHTH 3a
yJIOCTOBEpsIBAaHE HA IaHBUYHUS UM CTATyT.

Un.269. KnueHThT neknapupa, ye € yBeIOMEH, 4e:
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1. TlpugoOuTnTe MOXOAM OT JHMXBH MONJIEKAT HAa oOJaraHe ¢ JaHBK, CHITIACHO JEHCTBAaIOTO
3aKOHO/ATEJICTBO.

2. Koraro e mpuIIOKMMO, CBITIACHO MPHJIOKHMOTO HAIMOHAHO 3aKOHOAATENICTBO, baHkara, B
KayeCTBOTO CH Ha JAaHBYHO 33BJDKEHO JIMIIE, CIY>KeOHO yAbpKa U BHACS ABJDKUMHUS JaHBK B CIIy4auTe Ha
U3ILJIAIlaHe Ha JIMXBa, MPEICTaBIsABaIla 00IaraeM J0X0/, IO CMHUCHJIA HAa 3aKOHA, KATO M3BBPIIBA TOBA BbH3
OCHOBa Ha JIaHHUTE 3a cTaTyTa Ha KiMeHra, Aexinapupany MpHu CKII0YBaHE Ha JOTOBOpa WIIM MPe3 CpoKa Ha
JEHCTBUETO MY.

3. KiueHTsT ce 3aabmKkaBa He3a0aBHO MUCMEHO J1a YBeOMsIBa OaHKaTa MpU HACTHIIBAHE HA MPOMSHA
Ha O0OCTOSTENICTBATA, ONPEICNAIIA KAa4eCTBOTO My Ha ,,MECTHO WU ,UyKISCTPAaHHO  JIHIIE,
yCTaHOBEHU/JEKIapUpaHy MPpH MOANKUCBAHE Ha JI0rOBOPA.

4. Bceuuku neictBus Ha bankara, B Ka4eCTBOTO Ha IAaHBYHO 3aBJIKEHO JIUIIE, CE CUYUTAT IPABOMEPHU
U 3aKOHOCHOOpa3HH, B ciiydaid, ye KIIMEeHTHT He € M3MBJIHUI 3abJIKEHUETO CH 0 MPeIXOoAHaTa TOYKa U
Bankara He AbIKH 00€3IIeTeHHE 33 €BEHTYATHO, IPETHPIICHN BPE/IH.

Un.270. Hepasmenna yact ot Hacrosmute OOmm yciaoBusi ca Tapuda 3a imMxBHUTE, TaKCUTE U
KOMUCHOHHUTE 32 (pm3uvecku numa U Tapuda 3a TUXBUTE, TAKCUTE W KOMUCHOHUTE 3a OW3HEC KIMCHTH,
HapU4aHM 3a KpaTkocT ,, Tapudara”/,, Tapudara Ha bankara”.

Un.271. Hactostimure OOIIM YCIOBUS, KAKTO U BCUUKU TEXHH PEAAKIIUU, ca MyOJIMKYBaHU Ha caiiTa Ha
,LleHTpanHa koorneparusHa 6anka” AJl - www.ccbank.bg. u ca HamuYHK Ha XapTHEH HOCUTEN B CAJIOHUTE
Ha OaHKara 3a paboTa ¢ KIIMEHTH.

XLVI. IIo cmucshaa Ha te3u O01mm yciaoBusi:

1. “ABropu3anus’ e npouec Npu KOWTO ONepaluuTe ¢ MIATeKHU KapTH ce aBTopu3upar (0100psBar)
WIM OTKa3BaT clie]l IPOBEpKa Ha JIaHHU, [apaMEeTpU U XapaKTEPUCTUKU, CBbP3aHU C IUIaTeXHaTa KapTa,
OIIPaBOMOILEHHMS [T0JI3BATEN HA IJIATEKHU YCIIyTHU U OllepalusaTa, KaTo BaJIMTHOCT U cTaryc Ha kaprarta, [IMH
KOJ WJIM JPYTH NEPCOHAIN3UPAHU CPEACTBA 32 CUTYPHOCT (aKO C€ U3UCKBAT), TOCThIIHA HATMYHOCT, TUMUTU
u T.H. [Ipn ogobpenue Ha onepanusTa 3asBeHaTa OT KapTOAbpKaTells cyMa ce OJIOKHpa, U Ce OCUETOBO/IABA
KaTo Pa3XoJ MO CMETKaTa Ha TUTYJSPS CJel H3MpallaHe Ha (UHAHCOBO CHOOIICHHWE OT MHCTHTYIHATA,
o0ciTy’KBallla yCTPOWCTBOTO, Ha KOETO € U3BbpIIeHa onepanusaTa. CpoKbT 3a U3MbJIHEHUE HA (PUHAHCOBOTO
IpeJICTaBsiHE € 10 45 THU OT Jarara Ha U3BBPILIBAHE HA ONEpalUsATA.

2. “be3koHTakTHa Kapra’ - baHkoBa neOMTHa WIM KpeOuTHa KapTa C BrpaJeHa aHTeHa 3a
0OE3KOHTAKTHO MTPOYUTAHE Ha €JIEKTPOHHO 3allicaHaTa BbpXy KapTrata uHpopMarus.

3. “be3koHTaKkTHa IUIaTeXHA oneparus ¢ kapra” - [lnaTexxHa onepanus ¢ 0e3KOHTaKTHA KapTa, KOsTO
ce W3BBpILIBA upe3 J00aMkKaBaHe Ha KapTa 10 O€3KOHTAKTeH YeTel] Ha TEPMUHAIHO YCTPOMCTBO.
Nudopmanusata MeXIy IMIIATeXHUS HHCTPYMEHT M YCTpOMCTBOTO ce oOMeHs Ha 0a3a ompezeneHa
paarodecToTa. be3koHTaKkTHa IUIaTeXHa onepanus 10 ONpesesieHa CTOMHOCT Ce U3IbJIHSABA 0€3 BbBEK/aHe
Ha [IMH kox, xato CTOMHOCTTa ce€ Ompeaessi OT KapTOBUTE OpPraHM3allMd 3a BCSKa OTAEIHA JIbpXKaBa.
bBe3koHTaKTHA TUIaTeXKHA ONepalys MoXe 1a ObJe U3ITbIHeHA KaKTo B pexuM ON-line, Taka u B pexum Off-
line.

4. ,buomerpus uim OMOMETPUYHH JaHHU ca YHUKAJIHU, U3MEPUMHU, GPU3NUYECKU XapaKTEPUCTUKU Ha
noTpeduTens/ KapToAabpkKaresns, KOUTO MoraT Ja ce€ M3MOJI3BaT 3a pa3lo3HaBaHe (MACHTU(UKALMS) WIH
npoBepKa (BeprQuKalys) Ha 3asiBeHa CaMOJIMYHOCT. BUOMeTprUHUTE TaHHH ca pPa3HOOOPa3HU - CHUMKA HITH
nuneBo pasmno3naBaHe (Face ID), mpwcroBu otneuarsitn (Fingerprint/Touch ID), oden wupwmc, riac,
reOMETpHsI Ha pbKa, PUCYHBK HA BEHUTE, ITOAINC U JIp.

5. ,,bOPUKA AJI” e opranusaiys 3a pasjialllaHus ¢ U3I0J3BaHE Ha IUIATEKHU KapTU U CUCTEMEH
KapTOB OIEpaTop 3a IJamanus ¢ kKaptu B Pemy6nuka boarapus.

6. "Bampop" e pedepeHTHA qaTa, H3MOI3BaHA OT JOCTABYHMK Ha TUTATE)KHU YCIYyTH 33 U3YHCIISIBAaHE Ha
JIMXBUTE 10 CPEACTBATA, C KOUTO € 33AbJDKEHA WM 3aBEPEHA IUIaTeXkHaTa cMeTka. Koraro He € 1oroBopeHo
OJINXBSIBaHE Ha IJIaTeKHATA CMETKA, BaJIbOp € laTaTa, Ha KOSITO IOCTaBUYMKBT HA MIIATEKHU YCIYTH € JUTbKEeH
J1a 331bJDKY WIIM 3aBEPH IIJIaTEKHATA CMETKA.

7. ,,Buptyanno tepmunanHo ycrpoiictBo I[IOC (Virtual POS Terminal)* e noruuecku aepuHupano
TepMHHAIHO ycTpoicTBo [IOC, upe3 KoeTo ce U3BBPIIBAT IPEBO/IHN 10 IUIATEKHU CMETKH, IUIAIAHE HA CTOKH
U YCIIyTH, CTIPAaBOYHU U APYTH IJIATEKHU U HEIUIATEKHU OTepaIii Ype3 HHTEPHET, TEPMUHAIHH YCTPONUCTBA
ATM nnu nudpoBu TenedoHH MpH U3MOI3BaHE HA IUIATEKHA WIK MpeAlIaTeHa KapTa B PeKUM OHJIAlH.
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8. "JlaTa Ha m3mbBIHEHUE" €:

a) MpH MPEBOJIHU HApeXAaHUS 3a KPEIUTEH MPEBO/I - laTaTa, Ha KosATo baHkara 3abikaBa cMeTKaTa
Ha KireHTa 3a M3mbIHeHne Ha IPEBOIHOTO HAapeXIaHe, B CIIydai ye ca OCUTYpPEHU HEOOXOMMHUTE CPEICTBA
3a MPeBoJia U IbIKUMUTE OAaHKOBU TaKCH;

0) mpu NpEeBOJHU HAPESKIAHUS B JieBa 3a JUPEKTEH AEOUT - nartara, Ha kosATto baHkara mpenaBa
chOOIIeHHEeTo KbM OaHKaTa Ha IuiaTena, ako KIlmeHThT € OCUTypuil CpeicTBa 3a 3aIulallaHe Ha IbKUMUTE
0OaHKOBU TaKCH;

Koraro KnneHTbT He € mocoun ,,jaTa Ha U3MIbJIHEHHUE  ce MpreMa, e 1aTtaTa Ha U3IIbJIHEHHUE € JaTaTa
Ha MpHEeMaHe Ha JIOKyMeHTa. AKO Ha JaTaTa Ha U3IBJIHEHHE HE Ca OCHTYPEHHM CpPEICTBa 3a MpeBoJa U
Takcute, baHkaTa OTKa3Ba M3MIBIHEHHETO HA HAPEXKIAHETO M HE Io M3MBJIHSIBA Ha Apyra nara. [lata Ha
U3ITBJIHEHUE HE MOJKE /1a IPEAXO0JKa JaTaTa Ha IpUeMaHe Ha HapeX/1aHEeTo 3a U3IIbIIHEHHUE.

[Tpu BamyTHH MPEBOIM BAIbOPHT HA MPEBOA HE MOKE J1a MIPEIX0XKa laTaTa Ha U3ITbJIHEHHE.

9. “/Isydakropnara aBrentukanus’ (two-factor authentication unu makpatko 2FA) e mporeaypa Ha
bankara 3a ycraHOBsIBaHE Ha MJIEHTUYHOCTTA M aBTEHTHUYHOCTTA HA IUIATE)KHA OMNEpalUs C KapTa, KOSTO
BKJIIOYBA M3IIOJ3BAHETO HA J(BAa pa3IMYHM €JIEMEHTa 32 MOTBBP)KIABaHE HA IUIATE)KHOTO HApEKIaHE -
KOMOWHAIIMS OT CTaTHYHA TapoJjia (3HaHWe) U TWHAMHUYHA maposa (MIpUTeKaHue)/MOOUITHA aBTCHTUKALINS -
ABTCHTUKALUS Upe3 OMOMETPUYHU XapaKTePUCTUKA. MOOWIHATA aBTEHTHKAIMS € Ha4YuH 3a JBY()aKTOpHO
uaeHtuduuupane Ha OnpaBOMOILIEHUS MTOI3BATEN Upe3 MPHCTOB OTIEYATHK UITU Ype3 JIIEBO Pa3lo3HaBaHe,
nocpeactsoM MoomiHO npunoxenne Ha UKD A/l u BxiItouBa M3MOI3BAHETO HA JBA PA3IMYHH €IEMEHTA:
MPUTEKAHUE U XapaKTepHa 0COOEHOCT.

10. ,,IIpscroB orneuarsk (Fingerprint)/ Jluueso pasnosnasane (FacelD)” - eleMeHT OT ChKYIHOCTTA
OMOMETPUYHU JaHHU, M3MON3BaH 4pe3 MOOWIHO YCTPOWCTBO 3a YCTAHOBSIBAHE HAa HACHTUYHOCTTA Ha
[Ton3Barens npu U3BBPIIBAHE HA OMEPALMH OT pa3cTosiHue mpe3 Mobunnoto npuioxkenue Ha [IKb AJ] -
CCB Mobile, mpu Bxoa B MobuaroTo npuinokenne CCB MoM 1e,kakTo 1 3a HOTBbPIKIEHUE U3BHPIIBAHETO
Ha TUTATE)KHU OTepallii B MHTEPHET ¢ KapTa, u3faaeHa Ha HeroBo ume ot LIKb A/l. Ilpunoxenunero CCB
Mobile e nanuyHOo 3a MOOWJIHH yCTpOKMCTBa, paboremu ¢ omepaimonHu cucremu 10S u Android, mpu
OTIpeieIeHn MUHIMAJIHA M3UCKBAaHMS 32 BEPCHUs, HAIMYHME Ha ceH30pu U ap. [Ipu m300p Ha TO3M MeTOx HA
IBY(HaKTOPHO UJIEHTHUUIMPAHE € HEOOXOAUMO UHCTATNpPaHe Ha MPHIOKEHUETO Ha MOOUIIHO YCTPOUCTBO U
perucTpupaHe Ha IUIaTeKHATa KapTa OT cTpaHa Ha OmpaBOMOIIEHHS ITOJI3BATEN B IPUIIOKESHUETO.

11. "upekteH neOuUT" € HaIMOHATHA WU Mpe3rpaHHyHa IUIaTeXHa yciayra Mo 3aJbiKaBaHe Ha
TUTaTe)KHA CMETKA Ha TUIaTella, KOTaTo IUIaTeXHaTa OMepalus ce M3BbPIIBA [0 MHUIIMATHBA Ha TTOTyJaTells
BB3 OCHOBA Ha JaJICHOTO ChIIIACHE OT IUIaTella Ha MOoJydaTelsi, Ha JOCTaBYMKA Ha TUIATEKHU YCIYyTH Ha
MOJTyYaTess WM Ha TIOCTaBYMKA Ha TUIATS)KHU YCIIyTH Ha TUIaTera.

12. "JIpnroTpaeH HocuTen" € BCEKM MHCTPYMEHT, KOMTO MO3BOJISIBA Ha TMOJ3BAaTeNsl HA IUIATE)KHU
YCIIYTH J1a ChXpaHsBa aJpecupaHa 70 Hero nHGopManus 1o HauuH, JOCTHIICH 32 TIOCIIEBAIIN CIIPAaBKH, 32
Hepuo/i, A0CTAThUEH 32 LIEINUTE, 32 KOUTO € IpelocTaBeHa MH(POpMaIUATa, U KOWTO M03BOJISIBA HETPOMEHEHO
BB3IPON3BEKIAHE HA ChXpaHeHaTa WH(popMarys. 3a IBITOTPAHM HOCHUTENH CE CMSTAT Pas3ledaTKh OT
YCTpOICTBa 3a pasneyaTBaHe Ha W3BJICUEHHS MO cMeTKH, qucketu, CD-ROM, DVD, koMOioThpHU TBBPIN
JIMICKOBE, Ha KOWUTO MOXKE JIa CE€ ChXpaHSIBAT E€JEKTPOHHH CHOOIIECHUS, MHTEPHET CTPAHUIM, KOWTO ca
JOCTBITHU 32 TOCJIEBAIM CIIPaBKH, 3a CPOK, JOCTaThuU€H 3a LIEJIUTE Ha WH(pOpMaIMiITa M M03BOJISABAIL
HETPOMEHEHOTO BB3IPON3BEXKIaHEe HA ChXpaHeHaTa HH(OpMAIHs U APYTH.

13. ,»EIEKTpoHeH azapec" e uiaeHTHU(uUIupyema dpe3 oOIIONpUEeT CTaHAapT HH(POpMalMOHHA
crcTeMa 3a MoJTydyaBaHe Ha eJIEKTPOHHH M3SBIICHHS - CJIEKTPOHHA TOIIA Ha MIOTPEOHTEINs, TOCOYEHA OT HETO
Ha bankara 3a monyyaBaHe Ha ChOOIIECHUSI.

14. ,3anpn004eHo ycTaHOBSBaHE HA UICHTUYHOCTTA HA KIMEHTA” € MpOoIleAypa M0 yCTAaHOBSIBAaHE HA
UJICHTUYHOCTTA, KOSITO € pa3padoTeHa MO Ha4MH, KOWTO 3allluTaBa MOBEPUTEITHOCTTA HA JJAHHUTE, U KOSATO
BKJTIOYBA M3IOJI3BAHETO HA JBA WJIM MOBEUYE OT CIEIHUTE HE3aBHCHMH €JIeMEHTH: |. 3HaHHE - HEeIIo, KOETO
camo non3Baresat 3Hae (nmapoina, [IMH, ITMH kox 3a nocten, OTP, CVC2/CVV2 u ap.); 2. npurexanue -
HEI0, KOETO caMo TOJI3BATENAT NpUTekaBa (kapTa, MOOMIIHO ycTpoicTBo, TokeH, KYKEII); 3. xapakTepHa
0COOEHOCT - HeIllo, KOETO XapaKTepu3upa noi3BaTens (0HoMeTpus).

15. ,KBanudunupan enexrponen noxamnuc” (KEII), ce ocHoBaBa Ha kBanu(ULIUPaHO YAOCTOBEpEHUE
3a kBamuduuupan enexktpoHeH mnoamuc /KYKEIl/, wu3ganeHo oT KBaiuuUIMpaH [JOCTaBYMK Ha
yIOCTOBEpUTENTHH yciuyTH. [IpaBHaTa crina Ha KB (DUITUPaHUS €IeKTPOHEH TIOIIHC € PABHOCTOWHA Ha Ta3!
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Ha camopbueH noanuc, Thil kato KEII e cBbp3aH ¢ TUTYISPS CU U TO WACHTUUIMPA TI0 YHUKAJICH HAYHH,
Ch3/IaJICH € 4Ype3 YCTPOUCTBO 3a Ch3[aBaHE Ha KBATU(HUIMPAH E€JIEKTPOHEH MOJIHUC, KOETO TUTYJAPAT Ha
KEII moxe 1a n3nosi3Ba ¢ BUCOKa CTEIIEH Ha JI0BEpUE, 01 CBOW KOHTPOJ, U € CBBP3aH C JaHHUTE, KOUTO ca
noanucanu ¢ KEII, no HaunH, KoiTO 1103B0JIsABA J1a OBb/I€ OTKPUTA BCAKA NOCIIEBAILA IPOMSHA B TSIX.

16. “KonrakTHa TutaTexHa omepaiusi ¢ 0aHKoBa KapTa” - IJIATEKHA ONepanusi ¢ KapTa, KOATO ce
U3BBPIIBA Ype3 NpoUMTaHe U 0OpabOTBaHE Ha JAHHUTE HAa IUIATEKHUS MHCTPYMEHT OT TEPMHUHAIHOTO
YCTPOMCTBO Upe3 MOCTABSIHE HAa KapTaTa B YETAIIOTO YCTPOICTBO Ha TEpMUHATIA.

17. ,Kpeauren npeBoj" e HalMOHaJHA WIM Npe3rpaHUYHA IUIaTEXKHA yClyra 3a 3aBepsiBaHe Ha
IUTaTE)KHA CMETKA Ha IOJIydaTelis MOCPEACTBOM €HA MJIM HAKOJIKO TUIATeKHHU ONepaluy, U3BbPIIBAHU I10
IUTaTe)KHA CMETKA Ha IulaTelia OT JAOCTaBYMKA Ha IUIATEKHHM YCIyTd, KOMTO BOJAM IUIATEKHATa CMETKa Ha
IU1aTela, Bb3 OCHOBA Ha JaJICHO OT IUIaTela HapeX1aHe.

18. ,MexayHaponHa  KaproBa  OpraHm3aims’ ~ ca  IUIATeKHUTE  opraHmsammu  Visa
International/Mastercard Worldwide, ¢ kouto bankaTa nMa CKJIFOUEHH JOTOBOPH 3a U3/aBaHE Ha ONPEICIICHU
BUJIOBE IJIATEKHU KapTH.

19. "Hapexnane 3a mpeBon" € BCAKO HAapeXXJaHEe Ha YYaCTHUK B CHUCTEMa C OKOHYATEIHOCT Ha
CeTBhJIMEHTA J1a IPEJOCTaBU Ha Pa3oIoKEeHUE Ha MOoIydaTes MapuyHa cyMa upe3 3alllCBaHe 110 CMETKUTE
Ha KpeIUTHA MHCTUTYIIHS, IEHTpaTHa OaHKa, IIEHTPAJICH ChbKOHTPAreHT MM areHT 10 CETHJIMEHTA HITH BCSIKO
JPyro HapeXaaHe, BOACILIO JJ0 TOeMaHe WM U3ITbIHEHUE Ha 33 JbJDKEHHUE 3a IJIalllaHe ChIJIacHO MpaBuilaTa
Ha cUCTeMara.

20. ,,HanuyeHn napuyeH npeBoj" € IUIaTeXHA yciayra, IpU KOSATO CpeJCTBaTa ce HPEOCTaBsT OT
iarena, 0e3 JAa ca OTKPUTH IJIATEKHU CMETKM Ha UMETO Ha IIaTella WK Ha [0oJIy4aTess, ¢ €AMHCTBEHA 1iell
IPEeXBbPIIHE HAa ChOTBETHATA CyMa Ha IOJIydaTesl WK Ha JIpyT JOCTaBYMK Ha IJIATESKHU YCIYTH, 1eHCTBal]
OT UMETO Ha MOJTYYaTest, U/WIH KOTaTo TE3H CPEICTBA CE MOIy4YaBaT OT UMETO Ha MOJTyYaTessi ¥ ca Ha HErOBO
pa3nosoXkKeHue.

21. "HeBanunen yHuKaneH wuaeHTH(uKatop" € wuaeHTH(UKATOp, KOHWTO HE OTroBaps Ha
CTaHJAPTU3UPAHUTE NU3UCKBAHUS, aKO MMa TaKUBa.

22. ,Jlapona Ha motpeburen Ha uTepHeT OaHKMpaHe” € KOMOMHALUS OT HU(PHU, JTATUHCKH OYKBU U
CHUMBOJIM, BHJI NEPCOHAIU3UPAHO CPEACTBO 3a CUT'YPHOCT, KOETO CIYXH 3a HJCHTU(UKALMSI U camMoO B
KOMOWHAIHS C OINPEEIIEHO TOTPEOUTEICKOTO MM, OCUTYpPsIBa AOCTHIT 10 CHOTBETHHUS KaHal 3a MHTepHeT
OaHKMpaHe.

23. llepcoHanm3upaHo CpeACTBO 3a CHTYPHOCT ca TEPCOHAIM3MPAHH XapaKTEPUCTHKH,
npefocTaBeHH oT baHkaTa Ha mod3BaTeN Ha IUIATEKHU YCIYTM 3a LEJIUTe Ha YCTaHOBSBaHE Ha
UJICHTUYHOCTTA W/WJIM yCTAaHOBSIBAHE HA aBTEHTHUYHOCTTA.

24. Tlepconanen HWnentudukannonen Homep (IIMH-kom)” e mnepcoHanu3upaHo CpeAcTBO 3a
CUTYPHOCT C Haii-manko 4 (uudpH), KOETO € CBbpP3aHO C IUIaTeXHaTa KapTa M C€ MNpeJoCTaBsl Ha
KapToabpkaTens oT u3farens Ha kaprara. [IMH komga moxe ga ObJe MPOMEHSH OT KapToIbpKaTes
MOCPEACTBOM TepMHHANHO ycTporcTBO ATM (6GaHkomar), pa3nojiokeH Ha Teputopusta Ha PernyOnuka
boirapus.

25. ,JIMH xonx 3a perucrpanus Ha MOOMIIHO YCTPOHCTBO™ € MEPCOHANCH WACHTU(UKAIIMOHEH KOJI -
KOMOuHaIMs oT uugpu, KOUTO ce mpenoctaBs oT baHkara Ha MOTpeOUTENs U CIYX M 332 aKTHUBHpaHE Ha
mobmiHoTOo npuokeHre CCBank Mobile App u perucrpupane Ha MOOMIHOTO YCTPOMCTBO 3a
nucrannonuus kanai CCB Mobile.

26. ,,JIMH xox 3a moCThIT” € TIepCOHAICH HJICHTHU(UKAIMOHCH KOJ - KOMOMHAIMS OT ITU(PPH, BUJI
MEPCOHATM3UPAHO CPEJICTBO 32 CUTYPHOCT, KOETO C€ Ch3aBa OT MOTPEOUTENS Ha MOOMITHOTO MPUIIOKEHHUE
CCBank Mobile App u cinyxu 3a uaeHTH()UKAKSA TPUH OCHINECTBSIBAHE Ha JOCTHI IO CMETKHUTE,
MHHUIMMpPAHE Ha IUIATEXHU ONEePaluy U JAPYTH IeHCTBUS Ha MTOTPEOUTES.

27. JIpodun” e wHAMBHIYyaJeH 3amuc B MH(GOpMAIMOHHATA CHCTeMa Ha baHkara, cb3laBaH 3a
BCSKO (hu3HMYecKo Juile, notpedburen Ha MHTEpHET GaHKUpaHe, C Il Ja WHAMBUIYaIU3Upa ChOTBETHHS
notpeduren upe3 Habop OT JaHHU 3a HETO.

28. "IlnarexeH MHCTPYMEHT'" € MepCOHAIM3NPAHO/TIEPCOHAIN3UPAHN YCTPOUCTBO/YCTPONUCTBA W/MITN
Ha0Op OT MPOIETypH, TOTOBOPEHU MEXIY TOI3BATENs HA TUIATE)KHU YCIYTH M JOCTaBUMKA HA TJIATEKHH
ycnyru /baHkara/ U M3MOA3BaHU OT TOJ3BATeNsl HAa IUIATEXKHH YCIYTd € e OJIaBaHe Ha IUIATEeKHO
HapexaaHe.
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29. ,JIlnatexxna omepauus” e aeiicTBHe, MPEANPHETO OT IUIaTella MM OT MOJyd4arTes, 10 BHACSHE,
MPEXBBPJISHE WM TETJIeHEe Ha CPEe/ICTBA, HE3aBHCUMO OT OCHOBHOTO MPAaBOOTHOIICHHWE MEXAY Iarena u
HOJTyYaTessl.

30. “IlnatexkHa omepamusi, CBbp3aHa C KapTa’ € yciayra, OCHOBaHa Ha HWH(]pacTpyKTypara M
THPrOBCKUTE IIpaBHJIa Ha IJIATE)KHA KapTOBA CXEMa 3a U3BbPLIBAHE HA IIATEKHA OIepalus upe3 KapTOBH,
TEPMHUHAJIHU, TEJIECKOMYHUKAIIMOHHU, MU(PPOBU WIK HWH(OPMALKMOHHO- TEXHOJOTHMYHU YCTPOWMCTBA WIIH
coryep. C miarexHa KapTa MOTar Ja c€ U3BBPIIBAT U CIIPABOYHU U HETUIATE)KHU OTIEPALIUH.

31. "llnarexxna cMeTKka" € CMETKa, BOJCHA Ha UMETO Ha €IUH WM IOBeYe MOJI3BaTeNU Ha IJIaTeKHU
YCIIyTH, U3I10JI3BaHa 3a U3I'bJIHEHUETO Ha IUIATE)KHU OIEPallui U ChbXPAaHEHUE HA MapH.

32. "llnarexxHo HapexaaHe" € BCAKO HapeKIaHe OT IUlaTella WM MojyyaTels KbM JOCTaBYMKa Ha
IUTATEXKHU YCIYTH, C KOETO CE€ pa3Nopekaa U3IbIHEHUETO Ha IJIaTEKHA Olepariusl.

33. "Ilmaren" e ¢u3Muecko WM HOPHAMYECKO JIMIE, KOETO € THUTYJSIp Ha IIaTekKHa CMETKa M
pasnopekaa U3IbJIHEHUETO Ha IUIaTEXHO HapeKIaHe 110 Ta3u CMETKA, a KOraTo JIMIICBA IIJIaTEKHA CMETKA -
bu3NYECKO UK IOPUINYECKO JIHIIE, KOETO JaBa IUIaTeKHO HapexkIaHe.

34. "Tlomydaren" e (QU3NYECKO WM FOPUIUYECKO JIMIIE, OMPEACIICHO KAaTO KPacH IOoJydaren Ha
CpEICTBa, KOUTO ca MpeIMET Ha IJIaTeKHA OTepanus

35. "Tlotpebuten" e Gu3MYECKO JIMIIE - MMOJI3BATENI Ha IJIATE)KHA YCIyra, KOETO MpPH JOTOBOPH 3a
NpeIoCTaBsiHE Ha IUIATEXKHU YCIYTW W3BBPIIBA JIEHHOCT, pazIu4yHa OT HEroBaTa TBHPIOBCKAa WU
npodecroHaiHa JeHHOCT.

36. ,,Ilorpedutencko ume Ha moTpeduten Ha MHTepHeT OaHKMpaHEe” € yHHKalIHAa KOMOMHAIMS OT
JaTUHCKU OYKBM, LIM(QPU U CHMBOJIM, BHJI [EPCOHAIM3UPAHO CPEJCTBO 3a CUTYPHOCT, KOETO CIYXHU 3a
uAeHTU(DUKAIMS U JOCTHI Ha MOTPEeOUTENs A0 AUCTAaHLIIMOHHUTE KaHau 3a MIHTepHeT OaHKupaHe.

37. "PaboteH neH" e NEHST, B KOWTO CHOTBETHUSAT JOCTABUMK Ha IJIATEKHH YCIYTH Ha IJIaTela Win
JOCTaBYMKBT HA IUIATEXKHHU YCIYTH Ha MOJydYaresis, KOUTO ydacTBAaT B M3MBIHEHHETO Ha IUIaTeXHATa
orepanysi, OChIIECTBIBAT AEUHOCT, HEOOXOMMa 33 M3IBITHEHUETO Ha IJIaTeKHAaTa Oneparus.

38. “PexxuM Ha OCBIIECTBSIBaHE Ha IUIATEXHa orepanus ¢ 0aHkoBa KapTa ,,0ff-line* - Pexxum Ha
OCBIIECTBSIBAHE HA IUIATEKHA Omepanus ¢ 0aHKOBA KapTa, MPHU KOKTO ITUIATE)KHATA ONEPAIUs Ce M3ITBIHIBA
0e3 1a ce u3KMcKBa 0JJOOpPEHHE B pEaIHO BpeMe OT aBTOPU3allMOHHATA CUCTeMAa Ha U3JIaTelsl Ha KapTaTa Wiu
Ha CbOTBETHUS KapToB oneparop. Og00peHrneTo UM OTKa3bT Ha IUIATE)KHATa OIepanus ce U3BbpILIBA Ha
0a3a mapaMeTpHUTe Ha IUIATeKHUS HHCTPYMEHT, MHCTAIMPaHU B HOcUTeNd 3a copTyepHa unpopmarms (HAII
WM MarHWTHA JICHTA), KOUTO Ca MPOYETeHH / 00pabOTEeHU OT TEPMHHAIIHOTO YCTPOMCTBO B IMpoIeca Ha
U3BBPIIBAHE Ha IJIATeXKHATA OIepalus 1 Ha 0aza mapaMeTpuTe Ha CaMOTO TEPMUHAIHO YCTPOUCTBO.

39. “PexxrM Ha OCBIIECTBSBAaHE Ha IUIATEXKHA Omepanus ¢ 0aHKOBa KapTa ,,0on-line” - pexum Ha
OCBILECTBSIBAaHE Ha IUIATe)KHA onepanus ¢ 6aHKoBa KapTa, P KOSTO IUIaTeXKHATa Olepalus ce U3BbpIIBA
Yype3 MHULMUpPaHE Ha ChOOILIEHUE OT TEPMUHAIHOTO YCTPOHWCTBO B PEAJIHO BpeMe KbM aBTOpPH3allMOHHATA
cucTeMa Ha u3garens Ha kaprtara. MHQopmanusaTa 3a oqoOpeHue WiM OTKa3 Ha IUIaTe)XKHaTa olepaunus,
U3BBPIICHA B TO3U PEIKUM, CE TIOTy9YaBa OT U3/aTellsl Ha IUIATeKHISI MHCTPYMEHT WIIM OT ChOTBETHHS KQpTOB
OIIepaTop, B 3aBUCUMOCT OT MapaMeTpUTE Ha IIATEeKHUS HHCTPYMEHT.

40. "PedepenTen NMxBeH NPOLEHT" € JMXBEHMST IMPOLIEHT, HU3IOJI3BaH KaTo OCHOBa 3a
U3YHCIIsIBaHEe Ha NPUWIOKHUMUS JIMXBEH MPOLEHT U KOMTO MpoM3THYa OT OOLIOJOCTBIIEH U3TOYHHK, KOUTO
MOJKeE J1a C€ IPOBEPH OT JIBETE CTPaHU IO JOTOBOP 3a MPEJOCTABSIHE Ha TUIaTeXHa yCIIyTa.

41. "PedepenteH oOMeHeH Kypc" € OOMEHHUAT KypcC, U3IM0I3BaH KaTO OCHOBA 3a U3YMCIsIBaHE NpU
oOMsHa Ha BaJlyTa, KOWTO € IPEJOCTaBeH OT JOCTAaBYMKa Ha IUJIATEKHU YCIYyTH WIH OT OOIIOJOCTBHIIEH
U3TOYHHK.

42. ,,CekpeTeH KOJ 3a MOTBBpKAcHWE” (wiu ,,JlnHamMuuHa mapoia’) € eJHOKpaTeH YHHKalleH 6-
mudpen xoJ, renepupan or BOPUKA AJl, Bun nepcoHam3upaHo cpeicTBo 3a curypHoct, koeto BOPUKA
AJl wmsmpama ot wumero Ha bankata ¢ SMS Ha kaprombpkarend, W KOETO CIyXH 3a
U3BBPIIBAHE/TIOTBbP)KIaBaHE Ha KOHKPETHAa KapToBa IUIaTeXHa omepanus npu VHTepHET THProsIy,
yuacTBainy B nporpamute Visa Secure (mpeaumiao Haumenoanue Verified by Visa) u Mastercard Identity
(ID) Check (mpemuinno naumenoBanue Mastercard SecureCode).

43. “Curypuu mianianust B HWuatepuer (E-Secure) -Ycmyra Ha bankara 3a BKIIOYBaHE Ha
OTIPaBOMOIIEH Jbp)KaTesl Ha OCHOBHA WJIM JONMBJIHHMTENIHA KapTa B Iporpama 3a HIEHTH(HIUpaHe Ha
OmnpaBoMoIIleH KapToxbpKaTed Ha IUIaTe)KHA KapTa B MOMEHTa Ha W3BBPIIBaHE HA TPAHCAKIUH IIPH
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WutepHeT Thpropuy, yyactsaiy B nporpamute Visa Secure (npeaumrno Haumenosanue Verified by Visa) u
Mastercard ID Check (mpeaumino nanmernoBanue Mastercard SecureCode).”

44, ”CratnuHa mnaposia” € IMOCTOSHHAa KOMOWHamMs OT OyKBHM W LU(PH, Ch3IajJE€HA JHUYHO OT
Kaproaapyatens Ha opunranHa natepHeT ctpanuna Ha BOPUKA AJl, ¢ or6emnsizano nororo Ha LIKB A/ -
https://3ds.borica.bg/CCB, Bunx nepcoHaau3upaHO CPEACTBO 32 CUTYPHOCT, KOETO 3a€qHO C JUHAMHYHA
napoJia, CIIy>kM 3a HOTBbP>K/IaBaHE HAa KaPTOBHU IUIATEKHU onepanuu npu MHTepHeT Thprosiy, yuacTBaIIH B
nporpamute Visa Secure (npexuinno HaumenoBanue Verified by Visa) u Mastercard ldentity (ID) Check
(mpenuirno HaumenoBanue Mastercard SecureCode).

45. "Tapudara"/,, Tapudara Ha bankara” o3HauaBa cboTBeTHO Tapuda 3a NHXBHUTE, TAKCUTE H
komucuonute Ha LIKb A/l 3a ¢uznuecku numa wim Tapuda 3a muxBuTe, Takcute U Komucuonute Ha [IKb
AJl 3a OM3HEC KIMCHTH.

46. ,,Tepmunanno ycrpoiictBo ATM (Automated Teller Machine)* e ycTpolcTBO 3a TerJieHe W/HIIN
BHACSIHE Ha Mapu B OpoH, MUlaliaHe Ha yCIyTH, U3BBPIIBAHE HA MPEBOIAM MEXKIY IUIATEKHH CMETKU M Ha
CIPAaBOYHH U JPYTH IJIATEKHU U HEIIJIATSKHU OTIEPALIHH.

47. ,,Tepmunamuo ycrporictBo IIOC (Point of Sale, Point of Service)* yctpoiicTBo, 4pe3 KOeTo ce
U3BBPIIBAT IUIANIAHE HA CTOKU M YCIYTH, CIPAaBOYHU U JPYTU IUIATEKHU W HEIUIATEXKHU OIlepaliy 4pe3
U3II0JI3BaHe HA TUIATE)KHA WITU TPEAIIaTeHa KapTa.

48. ,Tpera crpana", mo cmuchia Ha 4i. 94 ot HacrosimuTe OOIIM YCIOBUSA, € CTpaHa, KOSTO HE €
YIeHKa Ha EBpOINeNCKus ChbIO3 M HE NPUHAJUIEKH KbM EBPONEHCKOTO MKOHOMHYECKO MPOCTPAHCTBO U B
KOSITO U3BBPIIBA IEHHOCT JOCTABYMKBT Ha IJIATEKHU YCIYTH Ha MOTydaTess Ha MPEeBO/ia UK IUIAIIaHeTo.

49. ,, Teprosiu, yuactsainy B mporpamute Visa Secure u Mastercard ID Check*, ca onaiin Thprosiy,
KOUTO TpeJyiaraT CTOKH U YCIyrH 1o HTepHeT, pu 3amiaiiaHeTo Ha KOUTO Ype3 OaHKOBU IJIATEKHU KapTu
Ce M3MCKBA OT KapTOAAP KATEIIS U3IOI3BaHETO Ha JBY(DAKTOPHUS MOJIET 32 aBTEHTHKAIIHS.

50. "Vuukanen uaeHtuduxarop" e komOMHaNMg OT OyKBH, HU(PPU WIK CHUMBOJIH, ChOOIIEHA OT
JIOCTaBYMKA HA TUIATS)KHU YCIIYTH Ha TOJI3BATENs Ha IJIATEKHH YCIYTH, KOATO TpsiOBa Ja ce MPeAOCTaBH OT
MOJI3BATENs Ha MJIATEKHU YCIYTH MPU U3MIBIHEHHUE HA TUIATE)KHA ONepalus, 3a Ja MOXKe €JHO3HAYHO Ja ce
YCTQHOBH JPYTHUSAT MOJI3BATEIN HA IUIATEKHH YCIYTH W/UJIM HEroBaTa IUIaTe)KHa CMETKA.

51. ,,YcraHoBsiBaHE Ha aBTEHTHUYHOCTTA € MpOLEAypa, KOsATO Mo3BoyisiBa Ha baHkarta na mposepu
PaBOMEPHOTO HM3MOJ3BAaHE Ha KOHKPETEH IUIATE)KEH HWHCTPYMEHT, BKJIIOYUTEITHO HETOBUTE
NEepCOHAIM3UPAHU CPEJICTBA 3a CUTYpHOCT. M3mon3BaHeTO Ha KOHKpETEH IUIaTe)KEH HMHCTPYMEHT ce
oTIpenieNs OT MpaBHjIaTa M MpoleaypuTe Ha baHkaTa 1o M3IbJIHEHUE Ha ChOTBETHATA TUIATE)KHA OTIEpaIlusl.

52. ,YcraHOBsIBaHE Ha HMJIEHTUYHOCTTA € Mpolleypa, KOATO TMO3BOoJsBa Ha baHkara ga mpoBepu
CaMOJIMYHOCTTA Ha TIOJI3BATENS Ha MJIATEKHH YCIYTH, BKIFOUYUTEITHO U3MOI3BAHETO HA MEPCOHATU3UPAHUTE
CpEICTBA 32 CUTYPHOCT Ha MOJI3BATEs.

53. ,UyxnectpaHHO (HU3NUECKO JIMIE” € BCSIKO JIAIE, KOETO HsAMa IOCTOSHEH ajpec B PemyOmuka
bovarapus; npeduBaBa Ha TEPUTOPHUSATA HA CTpaHATa MO-Maiko OT 183 aHM 3a Bceku 12 MeceueH nepuo;
HEHTHPHT Ha )KU3HEHUTE My HHTEPECH HE Ce HaMHpa Ha TepuTopusira Ha PenyOimka brirapus.

54. UyXaecTpaHHO IOPUAMYECKO JIMIE’ € IOPUIMYECKO JIMIEe, KOETO HE € YUYPEICHO CBhIJIACHO
OBJITAPCKOTO 3aKOHOJATEIICTBO, U KoeTo He € EBpomeiicko oOenuHeHHe MO MKOHOMHYECKH HHTEPECH,
EBponeiicko apyskectBo min EBporneiicko KoonepaTuBHO APy ECTBO, YUPEAECHO ChC CEAAIMILE B CTpaHaTa
¥ BIIMICAHO B OBJTAPCKH PETUCTHD.

55. ,3IIVIIC” e 3akoH 3a MIaTeXHUTE YCIyTH U IIIATeXKHUTE cucTeMu Ha PenyOnuka bbirapus.

56. ,,3MUII” e 3akoH 3a MEpKHTE Cpelly H3MHUPAHETO Ha IMapH Ha PemyOmuka bearapust.

57. ,,CVC2(Card Verification Code)/CVV2(Card Verification Value)” e Tpuriudpen ko (mocjaeHuTe
Tpu nudpu OT HOMEpa), M3MHCAH BBPXY XapTHEHATa WBHIA HAa T'bpOa Ha BCSKa TUIATE)KHA KapTa, BUJ
NEPCOHATM3UPAHO CPEACTBO 32 CUTYPHOCT, KOETO CITY KM 332 U3BBPIIBAHE Ha IJIATEXKHU U IPYTH ONEPaLuH C
TUTaTe)XHATa KapTa upe3 MHTepHer.

58. ”ID KonoBa nmyma” e komMOuHanus OoT OYKBH WM HU(PHU, BUJ IECOHAIM3UPAHO CPEACTBO 32
CHTYpPHOCT, KOETO C€ TIOCOYBa OT KapTOAbPIKaTelsl B UCKaHETO My 10 baHkaTa 3a M31aBaHe Ha KapTa U MOXe
Jla ce U3MO0J3Ba 3a uAeHTH(PHUKAIUATa My Tipell baHkara, mpu mpenocTaBsiHe Ha OTpaHUyYeH HA0Op OT YCIyTU
o tenedoH.

59. ,,One-Time Password/OTP/” uiu eqHOKpaTHAa JUHAMUYHA MapoJia € KOMOWHAIMS OT HH(PH, BT
MIEPCOHAIM3UPAHO CPENICTBO 32 CHTYPHOCT, KOeTo baHkaTa M3mpalna Ha MOTpeOHTeNst U KOETO CITYKH 32
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MOTBBPK/IaBaHE Ha TUIATEIKHU OTEpaIy WM JPYTH IEHCTBUS HA TOTpeduTens, 3a KouTo bankara u3ucksa
MOTBbPK/IaBaHe MIPU U3MOI3BaHE HAa TMCTAHIIMOHHUTE KaHaU 3a HTepHeT 6aHKupaHe.

60. ,,PUSH HOoTH(]UKanua” e cho0IIeHne, KOeTo ce u3rnpaiia oT bankara Ha MOOUITHOTO yCTPOMCTBO,
Ha KOETO ¢ MHCTanIupano MobuinHoTo npunokenne CCBank Mobile App.

61. ,,SMS” e TekcTOBO CHOOIICHHE, KOSTO Ce M3Mpaina oT baHkaTa Ha TOCOYCHHSI OT MOTPEOUTENST HA
WutepHer GaHkupaHe MOOWIEH TelneQOHEH HOMep, ONEepUpaH OT JHIEH3UpaH MOOWIIEH orepaTop 3a
teputopusTa Ha Pery6nuka beirapus.

62. ,,JluuHo choOImEeHne - n30upa ce OT KapTOAbpKATENS MPU PETUCTPALIUS/TIPOMSIHA Ha CTaTUYHA
napoja M ce MOsBsIBa BUHATH, KOraTo Ma3apyBa OT MHTEpHET ThProBlM, y4acTBaliy B mporpamure Visa
Secure u Mastercard Identity Check.

63. ,,He3abaBHo miamane Blink® (ne3abaBen mpeBoa Blink wiu Blink) - kpenuten mpeBox B JicBa,
KOITO ce u3nbiIHABa 24 yaca B JEHOHOIIMETO, 365 AHM B roguHaTa, ¢ He3abaBHA WK O1M3Ka 10 He3abaBHATa
00paboTKka W 3aBepsBaHE HAa CMETKAaTa Ha MOJydYaTedass B pPaMKHUTE Ha CEKyHIW CIlel WHUIMHApAaHE Ha
IUTAIAHETO, OCBIIECTBABAHO C YYaCTUETO HAa JIOCTAaBUMILIM HA IUJIATEKHU YCIYTH, CEPTHUPUIMPAHU U
yuacrtBainy B nmporpama Blink na Hanmonannara kapToBa U IiatexHa cxema, Karo 000co0eHa CTPYKTypa OT
BOPUKA AJl.

64. ,,HezabaBHo miamane mo moOmieH Homep Blink P2P* (ne3abaBen mpeBoa mo MoOuiieH HOMEp
Blink P2P umu Blink P2P) - ne3abaBen nperon Blink mexmy cMeTkn Ha (U3HMYECKH JIHIIA, KOWTO CeE
U3BBPIIBA YPE3 BTOPUYCH UACHTU(PHUKATOP HA IUJIATeKHATA CMETKA Ha MOJIydaTells - pETUCTPUpaH HOMEp Ha
MoOuseH TenedoH, KoiHTo ce o0BBp3Ba enHo3HayHo ¢ IBAN Ha cmerkarta Ha momydarens. He3zabaBHuTe
npesoau Blink P2P ce u3nbansBar B peanHo Bpeme, 24 yaca B JICHOHOIIMETO, BCEKHM KaJCHAAPEH JCH B
roJuHaTa.

65. SEPA (Single Euro Payment Area), wnu ,,EnuHHaTa 30HA 3a TUTAaHKUS B €BPO‘‘ € 30HA, B KOSTO
NOTpeOUTENUTE, KOMIAHUUTE U APYTUTE HKOHOMHUYECKU areHTH HapeXJaT U MOTydaBaT IUIalaHus B €BPO
IIpY €THAKBH OOIIM YCIIOBHSI, TIPaBa U 33 JbJDKCHUS, HE3aBUCHUMO OT MECTOHAXOXKJICHHETO CH Ha TEPUTOPUATA
Ha EBpomeiickus cpto3 (EC). SEPA BkmtouBa Bcuuku crpanu ot EC, mmoc Wcmanmgus, JluxTeHiaiH,
Hopgerus, lIselinapus n Monako.

SEPA o0xBarma:

e ¢/IMHHATA BalyTa — €BpO;

e ¢/IMHEH Habop OT IJIATE)KHU MHCTPYMEHTH 32 IJIAllaHus B €BpO — KPEAUTHU MIPEBOIU, TUPEKTHU
NeOUTH U TIIaTEKHU KapTH;

e uH(pacTpyKTypaTa 3a 00paboTKa Ha TUIALAaHUS B €BPO;

e OOIIM TEXHUYECKH CTAaHAAPTH U OU3HEC MIPAKTHUKHY;

® XapMOHM3HUpaHa IIPaBHA PaMKa.

66. ,,SEPA He3abaBeH KpeIuTeH MPEBOJI B €BPO™ € KPEAUTEH MTPEBO/, IECHOMUHHUPAH BB BAITyTa €BPO,
pU KOUTO CMETKaTa Ha IIaTela U cMeTKaTa Ha nmoiydarens ca mpu JAI1Y, pa3nonoxkeHu Ha TepUTOpUsITa Ha
EBponeiickoro Mkonomuuecko [Ipoctpanctso (EUII) u koilTo oTroBapst Ha BCSIKO OT IOCOYEHUTE MO-0JTy
YCIIOBHS:

a) MOMEHTHT Ha TOJIydaBaHEe Ha IUIATEKHOTO HAPEKIAHE 32 TaKbB KPEAWTEH MPEBOJl € MOMEHTHT, B

KOWTO TUIaTelrbT paznopean Ha cBost JI1Y na u3nbiHu TO3U KpeIUTEH MPEBOI, HE3aBUCHMO OT JICHS WU

yaca;

0) MIaTeXHOTO HapeXkJaHEe 3a TaKbB KPEIUTEH NpeBoj ce 0bpaboTBa He3zabaBHO oT [I1Y Ha mnatena,

HE3aBUCHMO OT JICHS FJTH Yaca;

B) CpeJICTBaTa IO MPEeBOa ce MPEIOCTABAT Ha PA3IOIOKEHUE Ha MOTyYaTels B pAMKUTE Ha CEKYHAH OT

MOMEHTA Ha TOJTy4YaBaHe Ha TUIaTeKHOTO HapeKIaHe.

Hacrosmure O6mu ycinoBust ca npuetu ¢ Pemenne Ha YC na LIKB AJl, IIporokon Ne 24 or
27.06.2018r. u usmenenu c¢ Pemenue Ha YC na KB A/, ITpotokon Ne 2 ot 17.01.2019r.; IIporokon Ne 39
ot 12.09.2019r., kato npomenute Bau3aT B cuia oT 14.09.2019r.; [Tpotokon Ne 49 ot 03.12.2020r., B cuna
ot 01.01.2021r., kaTO IPOMEHUTE BIM3AT B CUJIa IO OTHOUIEHUE HA 3aBAPEHU MPABOOTHOILIEHUS C KIIMEHTU
ot 01.03.2021r.; IIpoTokon Ne 10 ot 11.03.2021r., B cuna ot 16.03.2021r., KaTo MPOMEHUTE BIU3AT B CHJIA
[0 OTHOLICHHE HA 3aBAPEHU NPaBOOTHONIEHHs ¢ KiaueHTH oT 16.05.2021r. m Ilpotokon Ne 12 or
25.03.2021r., xaro npoMenute Biau3ar B cuna ot 01.04.2021r. u IIporokon Ne 2 ot 13.01.2022r., karo
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npoMeHuTe Biau3aT B cuiia oT 13.01.2022r., ITpotokon Ne 35 ot 25.08.2022r., KaTO NPOMEHUTE BJIN3AT B CUIIA
ot 30.08.2022r., ITpotokon Ne53 ot 30.12.2022r., kato npomenute Biau3aT B cuia ot 09.01.2023r.,
[IpoTtokon Ne 10 ot 09.03.2023r., karo npomenute Biau3aT B cuia oT 13.03.2023r., [Ipotokon Ne 12 ot
23.03.2023r., kato npomenute Biau3atr B cuia oT 31.03.2023r., [Iporokon Ne 50 ot 16.11.2023r., kato
npoMeHuTe Biau3aT B cuiia oT 16.11.2023r., IIpotokon Ne 15 ot 28.03.2024r., kaTO NpOMEHUTE BJIN3AT B CUJIa
ot cpmara aara, [Iporokon Ne 26 ot 06.06.2024r., xaro mpoMeHnuTe Bim3aT B cuia oT 11.06.2024r. u
[IpoTtokon Ne 30 ot 27.06.2024r., karo npomenute Biau3ar B cwia ot 01.07.2024r, IIpotokon Ne 54 ot
21.11.2024r. karo npomenuTe Biau3ar B cuiia ot 03.12.2024r., IIporokoa Ne 3/09.01.2025r., KaTo IpOMEHHUTE
Bim3atr B cwia ot 14.01.2025r. u Ilpotokon Ne 6/30.01.2025r., kaTo MPOMEHHMTE BIM3aT B CHJA OT
31.03.2025r.

[Tomydnx B MOAXOMASI CPOK U ce 3ano3Hax ¢ OomuTe ycnoBus Ha “lleHTpanHa koonepaTuBHa 6aHKa”
AJl XbM paMKOB JOTOBOp 3a OTKpHUBaHE U OOCIy»BaHE Ha OAHKOBHM IJIATEKHU CMETKU M M3BBPILIBAHE HA
IUTATEKHU OTIepaIMy, ChIBPIKAILY MTPeIBapUTEIHA HHPOPMAILIH, ChIIacHO Wi. 60 0T 3aK0OHA 32 IUIATSKHUTE
YCIIYTU U TUIATEKHUTE CUCTEMH.

IIOIITHAC

uMe npe3ume haMuus

mara:
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