O0mu ycaoBus Ha “llenTpanna koonepatuBHa 0anka” A/l
KBbM PAMKOB J10T0BOP 32 OTKPHBaHe U 00CJyKBaHeHA 0AaHKOBM NJIATEKHHU CMETKH
U H3BbPLIBAaHE HA NJIATEKHHM ONEepPalUuHu

Hacrosamure OO0y ycinoBus onpeneisaT oOIMTe TOrOBOPHU OTHOoLIEHUs Mexay “LlenTpasina
koonepatuBHa Oanka” AJl /mo-monmy camo bankara/ m KiueHTta BBB Bpb3ka C OTKpPHUBaHE,
oOcITy’)kBaHE M 3aKpHBaHE Ha OAaHKOBM IJIATEKHM CMETKH M HM3BBPIIBAHE HA IUIATE)KHU OIEPALIUU.
OO01uTe yciaoBUs UMaT XapakTep Ha MOCTOSHHO JeicTBalla J0roBopHa ypeada u He ce orpaHuyYaBaT
710 OTAeNHa, crenu(uYHa TUIaTeKHA ONEepalisi, OCBEH aKO U3PUYHO HE € TOCOUYEHO 00PaTHOTO.

|. Unpopmanus 3a “IlenTpanHa koonepaTuBHa 0anka” AJ|

“IlenTpasina koomeparuBHa Oanka” AJl /bankara/ e TbhproBcka OaHKa, perucTpupaHa B
Penybnuka bearapusi, cbe cemanmine u aapec Ha ynpasinenue rp. Codwus, Oyn.“Tlapurpancko moce”
Ne87, BniricaHa B ThProBcKusi peructbp npu Arennus no BnucBanusTa ¢ EMK 831447150, Enexrponen
anpec B Murepuner — www.ccbank.bg. bankara e nuneH3upana 3a M3BbpIIBaHE Ha OAHKOBA JICHHOCT,
ChIJIACHO 3aKOHA 3a KPEAUTHHUTE MHCTUTYLMU, OT beiarapcka HapogHa 0aHKa, KOSTO OCBHILECTBSBA
Haa30p BBPXY neiHoctTa Ha bamkarta (Jlumen3 Ne b 14-a, 3amoBex Ne PJ[22-2256/16.11.2009r. Ha
ynpaButeis Ha BHB, usmenena ¢ Pemenue Ha Yupasurenuus cbeer Ha BHB Ne 109 ot 19.03.2020r.).

Il. IIpenocraBsinu oT bankarTa miaTeXHH ycayru

Ui. 1. bankara npenocTaBsi CIACAHUTE IUIATEKHU YCIYTH:

(1) ycyru, cBbp3aHHM C BHACSIHETO HA Mapd B HAJIMYHOCT IO IJIATE)KHA CMETKA, KaKTO H
CBBpP3aHUTE C TOBA ONEpaLlMU M0 00CITyKBaHE Ha IJIATEKHA CMETKA;

(2) yciyru, cBbp3aHH ¢ TETJICHE HA MMAPH B HATMYHOCT OT IJIATE)KHA CMETKA, KAKTO U CBhP3aHUTE
C TOBa OIlepaliy 10 00CIIy)KBaHE Ha IUIaTeXKHa CMETKa,

(3) u3mbIHEHME HA TUIATEKHU OINEPAIMH, BKIFOUUTEIHO MPEXBBPIISHE HA CPEICTRA M0 TUIATEKHA
cmerka Ha Kiinenrta npu bankara niu npu 1pyr 10CTaBUMK Ha MJIATEKHU YCIYTH:

a) U3MbJIHEHNE HA JUPEKTHU AeOUTH, BKIIOYUTEITHO EAHOKPATHU IUPEKTHH 1eOUTH;

0) I3NBITHEHWE Ha IUIATE)KHU OMNEepaly 4Ype3 IUIATeKHU KapTH WIH APYyrd TOJA00HU
WHCTPYMEHTH;

B) M3II'BJIHEHNE HA KPEIUTHH MPEBO/IN, BKIIOUUTEIHO HAPEXKIAHUS 32 IEPUOIUYHU NPEBOJIN;

(4) u3bIHEHHE HA TUIATE)KHH OIEpallMK, KOraTo CPeICcTBaTa ca 4acT OT OTmycHar Ha KimeHnra
KpEeIuT:

a) U3II'bJIHEHUE HA TUPEKTHU 1€OUTH, BKIIOUUTEITHO €IHOKPATHU TUPEKTHU J1IeOUTH;

0) U3NIbIHEHWE Ha IUIATEKHM ONEepalydy 4Ype3 IUIaTeKHM KapTH WM JIPYrd  MHOJ00HU
WHCTPYMEHTH;

B) M3II'BJIHEHNE HA KPEIUTHH MPEBO/IN, BKIIOUUTEIHO HAPEXKIAHUS 32 IEPUOIUYHU NPEBOJIN;

(5) m3naBaHe Ha TUIATE)KHW MHCTPYMCHTH W/WIM TpPUEMaHE Ha IUIANIAHHS C I[UIATEKHH
WHCTPYMEHTH;

(6) m3mbIHEHME HAa HATMYHK TAPUYHH [TPEBOIH;

(7) yciyru mo vHUIIMUpAHEe Ha TUIAINAHE;

(8) ycimyru no npenoctaBsHe Ha HHGOpMaIKs 32 CMETKA.

Ui.2. bankara He KOHTPOJIMpA MpeaMeTa W 3aKOHOCHhOOPAa3HOCTTA Ha CHEJKaTa, BbB BPB3KA C
KOSITO C€ MPEOCTaBs IlaTeKHaTa yClIyra, OCBEH akO C HOPMATHUBEH akT WM B forosop ¢ Knuenra e
MPEBUJIEHO IPYTO.

Un.3. BeB Bpb3Ka ¢ M3BBPIIBAHUTE [0 CMETKaTa IJIaTeKHHU onepauuu, KnuenTsT Ha bankaTta
MOJKeE Jia ce SIBSIBa B KAUECTBOTO Ha IUIATEll U/WIIM MOJTydaTe.

I11. UnenTuduxanusa Ha Kinuenr - norpedure
Yn.4. (1) CeriuacHo MPHIOKUMOTO 3aKOHOAATENICTBO, baHKaTa € JbKHA Ja WACHTH(QHUIUPA U
MPOBEPsIBA UACHTU(UKAIUATA HA KIIMEHTUTE, KaTO U3UCKBA ChOTBETHUTE TJOKYMEHTH, KOUTO CITyKaT 3a
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YAOCTOBEpsIBaHE HA TSIXHATA CAMOJIMYHOCT.

(2) KiueHThT ce JeruTuMupa ¢ BauAeH O(UIIMATICH JTOKYMEHT 32 CaMOJMYHOCT ChC CHHUMKA,
W3MIaJIeH CBhITIACHO OBITAPCKOTO WM 3aKOHOAATEJICTBOTO HA AbpiKaBaTa, YMHTO TpPakJaHUH €. 3a
YyXJCHIIM C paspemieHo MpebuBaBane B PenyOnuka bbiarapus ce u3nuckBa M paspelieHHe 3a
npebrBaBaHe (MIPOIBIHKUTEIIHO WM MMOCTOSIHHO), U3/ajeHo oT opranute Ha MBP. [Ipu nmocneasaio
oOcityxBaHe HUJEHTHU(UKALKA MOXE /Ja C€ M3BBPIIM U C APYT BalHIEH AOKYMEHT 3a CaMOJIMYHOCT,
W3MIaJICH CBIJIACHO OBJTapCKOTO WU 3aKOHOJATEJICTBOTO HA JbpiKaBaTra, YMHTO TPaXKIaHUH €
KineHrsT.

(3) IpencraBuTenuTe HAa MECTHUTE WM YYXKJACCTPAaHHH (DU3MUYCCKH JIUIIA, YITBJIHOMOIICHHU Ja
OTKpUBAT/3aKpUBAT CMETKU, KaKTO W Jia M3BBPIIBAT OINEpalMd OT TSAXHO MUME M 3a TAXHA CMETKa
MOJIJICKAT Ha ChIaTa UASHTU(PUKAIUS, TPUIokKUMa KbM KitneHra.

(4) Unentudurmmpanero Ha (pU3MYECKUTE JIMIIA C€ M3BBPIIBA Ype3 IPEACTaBsiHE HA OpUIIHATICH
JOKYMEHT M CHeMaHe Ha komme oT Hero. Kommero ce ymocroBepsiBa or KimeHTa W OTroBOpeH
ciyxurten Ha bankara ¢ Hagnuc ,,BIpHO ¢ OpUrMHaia®, moanuc u gata. Korato uaeHtuduipanero ce
U3BBpIIBA 0€3 MPUCHCTBUETO HA TOJUICKAINIOTO HA UACHTHU(PHUKAIUS JIHIC, UACHTU(DHUIIMPAHETO MOXKE
Jla ce U3BBPIIM U Ype3 MPe/ICTaBIHE Ha KOMKe Ha OpUIHalieH JOKYMEHT 3a CaMOJIMYHOCT.

(5) Ipu oTkpuBaHEe Ha CMETKA Ha HEIBJIHOJCTHO WM MAaJOJETHO JIMIC 3aJbJDKUTEIHO Ce
MIpeJICTaBs aKkT 3a paXKJAaHe Ha JIMILETO, B YMATO MO0J3a ce OTKPHBA CMETKAaTa, KaKTo M JUYHA KapTa, B
CIIy4aid, 4e JUIETO € HaBbPUIWIO 14 TOJAWHU, KaTO MISHTU(DHUIIMPAHETO CE U3BBPIIBA MMPHU YCIOBHSITA
Ha TPEIXOAHUTE ATMHEU HA HACTOSIIHS YJICH.

(6) [Ipu oTkprBaHE Ha CMETKa Ha JIMIIE, TOCTABEHO MO/ 3aIPEIICHHE, Ce MPEACTaBAT U CIICTHUTE
JOKYMEHTH: BIISI3NIO B CHJIA ChJIEOHO pEIleHHe 3a MOCTaBsSHE Ha JIMIETO MO IMBJIHO WM OTPAaHUYCHO
3alpenieHne, pPeIIeHUe/3aloBel Ha OpraHa IO HACTOWHWYECTBOTO M IO IONEYUTEICTBOTO TIO
MOCTOSIHHUSL aJIpeC Ha JUIETO 3a Ha3HAayaBaHE HAa HACTOMHHK, PECH. MOMEYHUTeN, U JOKYMEHT 3a
CaMOJIMYHOCT Ha HACTOWHUKA MJTU TTOTICYHTEIIS.

(7) bankara yctaHOBSIBa JJaiM KJIUEHT WK JIEHCTBUTENICH COOCTBEHHK Ha KIIMEHT — OPUIUIECKO
JUIIE WIK JIPYTO MPaBHO 00pa3yBaHUE U CBBP3aHUTE C TSIX JHUIlA ¢/ca BUIHA IMOJTUTHYECKA/U JTMIHOCT/H
B PenyOnuka bbirapus, B npyra abpkaBa 4YieHKa WIM B TpeTa IbpKaBa, UIU B MEXAYHAPOIHH
OpraHM3all¥y, U Ype3 MOMMbJIBaHE Ha JICKIapallnu.

Yn.5. (1) BaemHo ¢ JOKYMEHTa 3a CaMOJHMYHOCT, baHkata Moke nga wm3ucka ot Kimenra/
MIPEJICTABUTENSI My M JIPYTH TOKYMEHTH, KaKTO U TOITBJIBAHE HA ONPEICICHU JICKJIApalluy ¢ OrJie] Ha
KOHKpPETHHS MPOAYKT, CMa3BaHE Ha HOPMATHBHHM M3UCKBAaHWS WU TpuiaraHe Ha J10Opu OaHKOBH
TIPAKTUKH.

(2) bankata cpOupa DOMBIHUTENHO MAaHHH W HWH(OpMAIMs 3a CBOWTE KIMEHTH M Ype3
MOM'BJIBAHE OT MOcyeHuTe Ha BonpocHuk ,,Ono3Hai cBOSI KITMEHT .

Un.6. KnueHThT € AnBbKeH J1a yBeAOMsBa MUCMEHO baHkara, BKII., KOraTo € MPHJIOKHMO, 4pe3
MpeJICTaBsHe Ha O(HIIMATHU WM HOTAPHAIIHO 3aBEPCHHM YaCTHH JIOKYMEHTH, 3a BCSKa MPOMSHA Ha
¢dakTuTe M OOCTOATEICTBATA, MPEACTABISIBAIIM HOPMAaTHBHO HM3UCKBAHE 3a OTKPHBAHE Ha CMETKa,
KOUTO OWMXa JIOBENM JIO TPOMSIHA B UACHTH(DUKAIMOHHUTE JAHHU U KOHCTAaTUPAHU OOCTOSATEICTBA MPHU
’bpBOHAYaNHaTa peructpanus. [Ipu HescHoTa B tTanHUTe oTHOCHO Knmenrta, bankaTta Moxe 1a oTKaxe
W3BBPIIBAHE HA TPAHCAKIIHS IO HAJUICKHO yJIOCTOBEPSBAHE HA HACTHITWIMTE IPOMEHU B JAHHUTE.

Un.7. Ilpu ckmrouBane Ha JloroBop 3a OTKpUBaHE HAa HOBAa CMETKa/M3/1aBaHE HAa HOB IUIATEXKEH
WHCTpYMEHT KIIMEeHTHT MpemocTaBs camMoO akTyaJlW3WpaHW JIaHHU, aKO ca HACTBIMIA TIPOMEHH CJIE]
I'bpBOHAYANIHATA PETUCTpalusi, WIM JaHHW, W3UCKBaHH cropen crenudukure Ha JloroBopa 3a
CHOTBETHUS TUTATEKEH HHCTPYMEHT.

Un.8. bankaTa nma mpaBo Ja oTKaxe perucrpaius Ha KIueHT, ChOTBETHO OTKpPUBAHE Ha CMETKA,
0e3 1a € 3aabJDKeHa Ja MOTHUBUPA MPUYNHUTE 33 OTKa3a.

Un.8a. B ciayuante korato bankara HAMa Bb3MOXHOCT Jia U3BBPIIU HAAJE)KHA UACHTU(DHUKAITHS,
CBIVIACHO WI.4 U WI.5 oT HacTosAmmTe OONIM YCIIOBUS U MIPHIIOKUMOTO 3aKOHOIATEICTBO, baHkara nma
MPaBo CIy>KeO0HO J1a OIOKMpa OTKPUTA MpU Hes cMeTKa Ha KIMeHT 3a u3mbJIHeHHE Ha Pa3NOpPEAUTETHH
JNCHCTBHS ChC CPEJCTBA IO TOCJCIHATA JIO NPEIOCTABsIHE HAa aKTyaJlHW JaHHU W TOIBJIBAHETO Ha
ChOTBETHU OnaHKu 1o oOpaser Ha bankara.



V. O6mu npaBuia 3a padora ¢ ynbaHoMouenn ot Kianenra auna

Un.9. 3a BcsAKO AEHCTBHE, M3BBPIIBAHO MO IBJIHOMOIIHO, MOCIEIHOTO C€ MPEAOCTaBs OT
YI'BTHOMOIIEHOTO JIMIIE B OPUTMHAT WIM HOTAPUAIHO 3aBEPEH MPENUc, OT KONTO ce CHEeMa KOIHE.
Komnuero ce 3aBepsiBa oT mpeacTtaBuiius ro npea baHkara MbIHOMOIIHUK M OTTOBOPEH CIY>KUTEN Ha
bankara, kaTo BCEKH OT TSIX M3MKUCBA CAMOPBUHO BbPXY KOIMUETO HAJIUC ,,BApHO ¢ opuruHama’, cBos
MOJIUC, TBJTHUTE CU UMEHA 10 TOKYMEHT 32 CaMOJIMYHOCT, J1aTa U MSCTO Ha 3aBepKaTa.

Ui 10. ITbaHOMOIIHOTO 32 pa3nopekiaHe ChC CPEACTBA MO CMETKA, KAaKTO W 3a MOoJydyaBaHEe Ha
0aHKOBH IJIATEKHU KapTH U TEXHUTE NMEPCOHAIM3UPAHU 3AIIUTHU XapaKTEPUCTUKH, WM Ha CPEACTBA
3a aBTGHTUKAIMS TMPHU JOCTBII JO EJICKTPOHHO OaHKHWpaHe, cleaBa Ja Obae H3PUYHO U C
YAOCTOBEpsIBAHE Ha MOJIKCA Ha YIbIHOMOIIUTENS, U3BBPUICHO 0T HOoTapuyc B Penybnuka buiarapus
WK 4yXKOMHa, OT KOHCYJCTBO Ha PemyOnmuka beiarapuss B dyxOWHa WM OpraHd Ha MeCTHaTa
BJIACT/CHJIUU 10 BIIMCBAHUATA, KOTATO € IPUIIOKUMO.

Un.11. [TbTHOMOIIHUKBT CE JISTUTUMHPA C BAIUJCH O(HUIIMATICH TOKYMEHT 32 CAMOJIUYHOCT.

Un.12. AKO IBIHOMOIIHOTO ChIbpPKa CIOKHU M HESCHU XUIOTE3H, JIUMUTU HA CyMU WU JIp.
crenupUIHA OTpaHUYCHUs WM M3uckBanus Ha Kimenrta, bankara mMoke Ja W3UCKa OTKpPHBAHE Ha
CMETKa ChC CIEIHUAIICH PEXHUM WM Ja OTKake 0OCIy)KBaHE Ha MPEJICTaBISBAHUS OT M'BJIHOMOIIHUK
Knuenr.

Un.13. bankata He HOCHM OTTOBOPHOCT NpPH HU3MBIHEHHE HA HapeXJaHWs, HaJeHU OT/4pe3
II'BJTHOMOIIHUK, YUUTO ITBTHOMOIIMS ca OTTETJICHHU, aKo He € Ouia yBeJOMeHa IPEeIBapUTEIIHO 3a TOBA
B IMUCMEHa GopmMa.

Un.14. bankara He mpWeMa ITBIHOMOIIHHU, PECIl. MCKAHWS/HAPSKIAHUS 32 HM3BBPIIBAHE HA
JeMCTBHS 1O IBJIHOMOIIIHE, aKO OT JaTaTa Ha 3aBepKa Ha mojmnuca Ha KnuenTa ca u3sMuHamu noseue ot
10 rogwHM 1O marara Ha SBSBAaHE HA ITHIHOMOINHHWKA B baHkara, OTYMTAaHO KBbM JaraTa Ha BCSIKO
MCKaHO JIeHCTBUE/HApEKJaHEe 110 ITbIIHOMOIIIHE.

Yn.15. (1) IoanucBane u momaBaHe OT/4pe3 MBIHOMOIIHHK Ha JCKJIapanus B HU3IIBJIHCHHE Ha
pasnopenoure Ha 3MUIVIIII3MUII e gomycTUMO mpu HAaTU4KMe B MBIHOMOIIHOTO Ha Kiays3a, 4e
YI'BJIHOMOIIIEHOTO JIUIIE MMa IPaBO J1a TOANKCBA U TI0/1aBa JCKIapaIiuy /aa qeKaapupa o0CTosTencTBa/
no 3MMUII.

(2) He ce momycka moamnicBaHe/moiaBaHe OT/4pe3 MbIHOMOIIHKUK Ha JeKiapanus no €wi. 142t ot
JOIIK. TlpuemaHe Ha moJamUcaHa JUYHO OT 33IBJDKEHOTO JIMIIE HOTAPUAIHO 3aBEpEHa JeKJapalus,
npeacTaBeHa npea bankara oT MbJIHOMOIIIHUK, KaTO MPUHOCUTEN, € JOYCTUMO.

(3) He ce momycka moamucBaHe/mojaBane oT/4pe3 MbIHOMOIIHUK Ha JSKIapaliys mo wi. 42, ai.
2, T. 2 ot 3MUIIL. Ilpuemane Ha MoANKMCAaHA JUYHO OT 3aTBJDKEHOTO JIMIIE HOTApHAIHO 3aBEpeHa
JeKJiapalus, IpeacTaBeHa npej bankarta oT MbIHOMOILIHUK, KATO IPUHOCHUTEI, € JOIYCTUMO.

V. IIbJIHOMOLIHM ¥ APYI'¥ O(pMIHATHE JOKYMEHTH, CbCTABEHH B YYK1a Ibp:KaBa

Yn.16. (1) [TenHOMOIIHY C HOTAPHATHO YIOCTOBEPSBAHE HA MOJIUCA, H3BBPIICHO OT HOTApUYC B
qyXOMHa, KaKTO U Jpyrd OpHUIMAIHU JTOKYMEHTH, ChCTaBEHH B UyXJa JbpiKaBa, NMpeJHa3HAUYECHU 32
nosi3BaHe B PenyOninka bbarapus, crneasa na 6b1aT yIOCTOBEPEHU € allOCTUII UJIH JIETaJIU3UpPaHH.

(2) JoxkymeHTH, M3[aJieHH OT BJIACTUTE HA UyKIaTa IbpiKaBa, KOSATO € CTpaHa Mo Xarckara
KOHBEHIIUS, ciie/iBa Jja ObJIaT yOCTOBEPEHHU C allOCTUJI, TOCTABEH OT OIPE/ICJICHUTE OT Hesl OpraHu, B
CbOTBETCTBUE CBbC CIYXKEOHHUTE UM 3aIbJDKEHHsS 3a M3BBpIIBAHE Ha YyJIOCTOBEPSBAHETO.
Y0CTOBEpEHUTE 10 TO3M HAYMH 4YYKIECTPAHHU JOKYMEHTHM HE IIOJJIeKAaT Ha JONBJIHHUTEIIHU
JIerajlu3aluu U 3aBEPKU.

(3) Usnmamenute MOKYMEHTH OT 4yXkK[a AbpXKaBa, KOATO HE € cTpaHa mo Xarckara
KOHBEHIMAMOAJTESKAT Ha JIeralu3almuss OT OBJIrapckure JIUIUIOMAaTHYEeCKH M KOHCYJICKU
MIPEJICTaBUTEJICTBA, CAMO aKO T€ ca 3aBepeHH OT MUHUCTEPCTBO Ha BHHIIHUTE pabOTH Ha CTpaHaTa, B
KOATO C€ HaMMparT IpeAcTaBUTeICTBaTa. Yy KIUTEe NOKYMEHTH, JIETAIU3UPAHU OT JUILIOMATHYECKUTE
WIN KOHCYJICKMTE TpelcTaBuTencTBa Ha PemyOnuka bbiarapus, He ce HyXaadT OT AOMBIHUTEIHA
3aBepKa M ca BaJMHU Ha TepuTopusTa Ha PermyOmuka bearapus.

Uin.17. JIoOKyMeHTH, CbCTABEHU HA YyXkJ €3MK, CE€ MPEICTaBAT NPUAPYKEHH C IPEBOJ Ha
Obarapcku e3uk. [loanuchT Ha MpeBoaya, MOJIOKEH B U3BBPILICHHUS OT HEro MPEBO/I, CleBa Ja 0bae
HOTapHaJIHO yIOCTOBEpeH B Penmybnuka brirapust.



V1. OTTerasine Ha MbJIHOMOIITHO

Yn.18. (1) OrrernsHETo Ha ITBIHOMOIIHO MOJKE Ja C€ OCBINECTBH BB BCEKHM KIIOH Ha baHkaTa
muaHOo oT KitneHTa, u3puvHo U B mucMeHa GopMa.

(2) bankara He mpwema JOKYMEHTH, HE3aBHCHMO OT BHJa UM, C u3sBIcHUs Ha KimeHnra 3a
MpEeABAPUTENICH OTKa3 OT OTTErJIsSIHE WJIM OTKa3 OT YIbJIHOMOIIABaHe, KaKTO M 3a OTKa3 OT MpaBo Ha
OTTETJISTHE WJIM ChIBPIKAIIM APYTH YCJIOBHs, KOUTO HE MO3BOJISIBAT Jla CE YCTAHOBM JEHCTBHUTEIIHATA
BOJISI HA YITHJIHOMOIIIUTETIS.

Ui.19. bankara npekpatsiBa NpeIOCTaBIHETO Ha IUIATEKHU YCIYTH IO ITBIHOMOIIIHO, CJIEN KaTo
ObJie yBEJIOMEHa, IO peJa Mo-rope, Y€ TO € OTTErJICHO, ChOTBETHO, CJIE]l U3THYAHE HA OMpEeIICHUs
CPOK, KOTaTo JICMCTBHETO HA ITBJTHOMOIIHOTO € OIPaHMYEHO C TakbB. baHkara He HOCH OTTOBOPHOCT,
KOTaTo He € OMJIa CBOCBPEMEHHO MUCMEHO M3BECTEHA 32 OTTETIITHETO Ha TIPaBOMOIIHSI.

VII. UnenTnduxanus Ha APyru JuNa — KIHMeHTH/OM3HeC KIHEeHTH

Ui.20. Ilpenu bankara na BCTHIIM B ICIOBH OTHOIICHHSI C HOB bu3Hec KIIMEHT Ts uACHTHUIIIPa
HETo, YINpaBIsABAIIUTE W TPEACTABIISABALIMTE T'O JIMLA, KAaKTO U JCHCTBUTEIHUTE MYy COOCTBEHHIIH.
bankara uma mpaBo Ja mpoBepH BEPHOCTTa Ha MPEICTaBEHUTE M JAOKYMEHTH 4Ype3 M3IOJ3BaHE Ha
JTaHHW, JOKYMEHTH W HWH(OpMamus OT HE3aBHCUMH H3TOYHUIM. baHkaTa OTKa3Ba Ja Bje3¢ BBB
B3anMOOTHouIeHus ¢ Kinenra, B ciydaif ue He MOXKe Ja YCTAaHOBH U UJSHTHU(HUIMPA JEHCTBUTETHUTE
COOCTBEHUITH.

Un.21. bankaTta u3BbpIIBa MbpPBOHAYAIHA peructpanus Ha KiueHTta camo B MPUCHCTBHETO HA
3aKOHHUSA My HpPEJICTaBUTEN WIM CJeJl NPEJCTaBsSIHE Ha M3PUYHO ITBJIHOMOIIHO 3a BCTHIIBAHE B
MIPaBOOTHOILIEHHUE, U3UCKBAIO UaAeHTUuKalus Ha KinuenTa.

Yn.22. (1) Kiment/busnec kiueHT/, KOWTO Kellae J1a MOJ3Ba IUIATS)KHHU YCIYTH, MPEI0CTaBs Ha
bankara cienHuTe JOKyMEHTH U HH(OpMALIHS:

1. TOKYMEHT 3a CaMOJINYHOCT Ha 3aKOHHMSI MpecTaBuTeN Ha KineHTa uim ynmbJIHOMOIIEHOTO OT
Hero juile. 3aKOHHUTE TpescTaBuTenu Ha KineHra - opuandecko Juie/Ipyro nmpaBHO oOpa3oBaHUE,
II'BJIHOMOIIHUITUTE W IPYTUTEe PU3NICCKU JIMIA, KOUTO IMOJISKAT HA UIACHTH(PHUIMPAHE BHB BPB3Ka C
uneHtudukanuata Ha Knuenta, ce uaeHTuUIMpAT MO npaBuiata 3a (U3UYECKH JIMIA, BKI. 4pe3
CHEMaHE Ha KOIHME OT JJOKYMEHTa 3a CaMOJIMYHOCT. B ciyuail 4e npu nmbpBOHayaliHa PErUCTpaLUsl WK
IIpU OTKPUBAHE HA CMETKA CE SIBABA CaMO IbJIHOMOIIHHUK, OT HETO C€ U3MCKBA U MPEJACTAaBIHE HA KOITUE
OT JJOKYMEHTA 32 CAMOJIMYHOCT Ha 3aKOHHUS IIPEICTaBUTEIL.

2. YIOCTOBEpEHHME 3a aKTyallHa peructpauuss B THProBCKM perucrbp KbM AreHUUs IO
BIIMCBAHUATA, U3Ja/ICHO HE MOBEYE OT €AMH MECEl MpeIu MCKAaHETO 3a OTKpPUMBaHE Ha CMETKa WU
HOTapHaJlHO 3aBEPEHO YJOCTOBEPEHHUE 3a aKTyallHa pPEerucTpanus, pa3ledyaTaHo OT HWHTEPHET
CTpaHulaTa Ha ThProBCKUs PErUCTHP, MU yIOCTOBEPEHHE 32 aKTyallHa PETUCTpalis, pa3nedyaTaHo OT
MHTEpHET CTpaHuIaTa Ha ThbproBCKUs PETUCTHP U 3aBEPEHO C MOAMMCUTE Ha JIMIIaTa, MPEACTaBIsABAILN
KrnuenTa, B npuchcTBUETO HAa 00CTYKBaIMs OaHKOB CITYKHUTEI;

3. nuIa, MoAJekKalld Ha BIUCBAaHE B JAPYTU PETUCTpU (CAPYKEHUS C HECTOIMAHCKA IIeJl, €TaKHa
cOOCTBEHOCT, BEpPOU3NOBENAaHMS W T.H.), MPEJACTaBAT M3JaJCHO HE TMOBeUe OT 3 Mecena Mpeau
MOJaBaHETO HA MUCKAHETO 32 OTKPUBAHE HA CMETKA YJIOCTOBEPEHHE OT CbOTBETHHUSI PETUCTHP, OT KOETO
B baHkara octaBa komnue, 3aBepeHO ¢ OJNUCUTE Ha JIMIIaTa, MpeacTaBaaBaiiy Kinuenra;

4. xomue OT YYpemuTelnHus akT, CbOTBETHO YcTaB wiu JlpyXecTBeH IOroBOp, ¢ KOWUTO ce
YCTaHOBSBAT MPABOMOLIUSATA 32 pa3nopexaane ¢ uMmymiectsoto Ha Kiunenra. Konuero tpsi6Ba na 6b1e
3aBE€PEHO C OPUTHMHAJIHMUTE MOJIMUCHA HA JIMLATa, KOUTO IO MpeacTtaBisBar. FOpuaumdecko nuile,
Ch3MIaZICHO C HOPMATHUBEH WM AJMUHUCTPATHUBEH aKT, MPEACTaBs KOMHE OT HOPMATHUBHUS WU
aAMUHUCTPATUBHUA aKT, C KOUTO € Ch3Aa/IeHO. ThbproBCKO MPEACTAaBUTEICTBO HA UYKAECTPAHHO JIULIE
IpescTaBs JOKYMEHT 3a peructpanus B briarapckata ThproBCcKo-npoMHUILIJICHA MajaTa.

5. Korato ompejeneHa NEHHOCT MOJUICKU Ha JIUIEH3UpaHe, pa3pelleHne WIH PETUCTPUpaHEe, B
ciyyail e TUTyspsAT U3BBPIIBA CIEIKH U ONEpallii BbB BPb3Ka C Ta3W JEHHOCT, MPEJICTABs 3aBEPEHO
KOIHME OT ChOTBETHATA JIMLIEH3US, Pa3pEeIlIEHNE WU YIOCTOBEPEHHE 32 PETUCTPAIIUS;

6. IpY TPEACTAaBUTENICTBO MO IIBIIHOMOIIUE C€ MPEICTaBs OPUTHHAN WM HOTAPHATHO 3aBEPEHO
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KOIIME OT aKTa 3a yII'bJIHOMOILlaBaHe, pu yciaosusaTa Ha Pasnen IV u Paznen V no-rope;

7. cnecuMeH OT MOJIMCUTE Ha JIMIaTa, KOUTO LIE CE pa3lopexaaT CbC CPEACTBATA 10 CMETKATA,
KaTo MOAMKCUTE HA TE€3U JHIa TPpsiOBa Ja ObJAT MOJIOKEHU B MPUCHCTBUETO HA CIYXKUTeNl Ha baHkara
WJIM /14 ca 3aBEPEHU HOTAPUAIHO.

8. bankara ch0upa TOMBIHUTEIHO JaHHU U HH(DOPMAIIHS 32 CBOUTE KIMEHTU U Ype3 MOMbIIBaHE
OT nocyieaHuTe Ha BbhnpocHuk ,,Ono3Hail cCBOS KIIMEHT .

(2) EnnonnueH ThProBell MpeCcTaBs BCHYKH [TOCOYCHH MO-TOpe TOKYMEHTH, 0€3 TO3H 110 T.4.;

(3) ®usnueckure nuna mo wi. 3, ain. 1, . 9 u 1. 11 or 3akona 3a Perucrsp BYJICTAT ce
peructpupat c¢ naesersHadeH koa — EWMK mo BYJICTAT, korato OTKpuBaT CMETKH BBHB BpPb3Ka C
OCBIIIECTBSIBAHATA OT TAX CTOIMAHCKA JCHHOCT WK yrpa)KHsIBaHa Mpodecus;

(4) FOpuanyecko yuile, KOETO HE € perucTprpaHo B PenyOinka brirapust wiu Ipy»,ecTBo, KOETO
HE € IOpUIMYECKO JIMLE M € PETUCTPUpaHO B 4UyKOWHA, MpEACTaBs JOKYMEHTH, YJIOCTOBEpsBAIIU
HAJJIS)KHOTO MY YUYpeasiBaHE U CHIIECTBYBaHE, KAKTO M BCUYKHM AHAJIOTMYHU HA MOCOYEHHUTE MO-TOPE
JOKYMEHTH, U3aJICHU HE MO-KbCHO OT 3 Mecela OT MoJjaBaHe Ha UCKAaHETO 3a OTKpPHBAaHE Ha CMETKa,
KaTo Ce OTYMTAT U3UCKBAHUATA HA MPHUIOKUMOTO MPABO, NMPEBEJCHU U 3aBEPEHU MO CHOTBETHUS PE.l
/Paznen V ot nacrosmmute OOy ycioBus/,

(5) bankara nma mpaBo J1a U3UCKBA MO CBOS MPEICHKA U APYTH JTOKYMEHTH, 32 KOUTO YBEIOMsIBA
KrnuenTa (kato Hanpumep Gopmu — ekiapanud OTHOCHO BbBEACHUS B OBITapCKOTO 3aKOHOJATENICTBO
aBTOMAaTH4YeH OOMEH Ha (uHaHCOBa WH(OpPMANMS C YYXKACCTPAaHHH FOPUCIUKINN, OaHKOBU
pedepeHInn, TOKyMEHTH 32 HAeTH MOMEIIEHUS, IJIATeHH KOMYHAIHH YCIYTH U JIp. 000HK). 3aeHO
C mocoueHuTe NOKyMeHTH bankara moxke na m3ucka ot KnmeHTta um Apyru JOKYMEHTH C Orjies Ha
KOHKpPETHHS MPOAYKT, Ca3BaHE Ha HOPMATUBHM M3MCKBAaHUS WIM IpWIaraHe Ha Jo0pu OaHKOBU
MPaKTUKH.

Ui.23. bankaTta uMa MpaBo J1a OTKAXKE Ja BCTHIIU B JOTOBOPHO MPABOOTHOLIEHUE, ChOTBETHO, Aa
OTKpHE CMETKa, 0e3 J1a € 3a/IbJDKCHA J1a MOTHBUPA MIPUYUHUTE 32 0TKA3a CH.

Yn.24. (1) Tlpomenu B [maHHUTE Ha peructpaius Ha KimeHta ce H3BBpHIIBAT  CJe[
yAOCTOBEpsiBaHE Ipea baHkara Ha CHOTBETHHTE OOCTOSTEIICTBA Ype3 OPUIIMAIHU WM HOTAPHAITHO
3aBepeHU YaCTHHU JOKyMeHTH. [IpomeHu, mojyiexaiiy Ha BIUCBAaHE B IMyOIWYHH PETUCTPU, UMAT CUIIA
10 OTHOIIIEHWE Ha baHkara camMo OT MOMEHTa, B KOWTO € OWia MMCMEHO YBEIOMCHA 3a HACThITMIIATa
MIPOMSIHA.

(2) Beceku KimeHT e urbKeH BBB BB3MOXKHO Hal-KpaThbK CPOK Ja yBenoMu baHkara 3a Besika
MPOMsIHA, HACTHIIUIIA B IAHHUTE TI0 HeroBarta peructpaius karo Kinuent na bankara, /BKIIFOUUTENHO B
JAHHUTE 32 HETOBUTE JIEUCTBUTEIIHW COOCTBEHHUIIM/, CHOTBETHO, IO MOCIEAHAaTa OTpa3eHa B baHkara
aKTyaJu3alys Ha T€3H JaHHU, U Ja 51 yIOCTOBEPH UPE3 MPEACTABIHETO HA HAJUIC)KHHU TOKYMEHTH.

(3) Ilpomenn B gaHHWTE MO perucTpanus B baHkara ¢ oryiea Moj3BaHe Ha CrenuDUIHA
MJIATeKHU MHCTPYMEHTH Ce JIeKIIapupaT cbC ChOTBETHU OJaHKU Mo 0Opasen Ha bankara.

(4) B ciydaii Ha ycTaHOBEHa NMPOMSHA, HACTHIIMIA B JAHHUTE MO0 HErOBaTa PErMCTPaIlUs KaTo
Knuent Ha bankarta, BKIIOYMTENHO JaHHU 3a OpraHU Ha YIpaBlIeHUE, AEWCTBUTEIHH COOCTBEHUIIU U
IpeIMeT Ha JAeWHOCT, 3a kouTo KineHTsT He e yBenomusl bankara B HapyIIeHHe Ha al. 2, HO KOUTO ca
BUIHU OT OQUIMATIHU OOIIOJOCTHIIHU HM3TOYHUIM, baHkata uMMa mpaBo ciyke0HO na OIoKupa
OTKpHUTaTa IpH Hesl cMeTKa Ha KITMeHT 3a U3MmbJIHEHNEe Ha Pa3MoOPEeIUTETHU JIEHCTBUSI ChC CPEICTBA T10
MocJeIHaTa 10 ImpeaocTaBaHeTo oT KilMeHTa Ha akTyallHM JaHHHM, KaKTO W, KOTaTo € MPHIIOKHMO,
MOM'BJIBAHETO HAa CHOTBETHU OJIaHKU 10 00pasel] Ha bankara.

Un.25. Ilpu ckimroyBaHe Ha JIOTOBOP 32 OTKPUBAHE Ha HOBAa CMETKa/M3/1aBaHe HA HOB IUIATEXKEH
WHCTpYMEHT KJIMEHTHT MmpeaocTaBsi caMO aKTyaJIM3UpaHW JaHHHU, aKO Ca HACTBIWIM MPOMEHU CIIE.
I'bpPBOHAYANIHATA PETUCTpAllUsl WIM JaHHU, W3WCKBaHHW CHOpel chenuuKuTe Ha JOoroBopa 3a
CHOTBETHUS TIJIATE)KEH HHCTPYMEHT.

Un.26. Ilpu HescHOTAa WM HECHOTBETCTBUE B JAHHUTE OTHOCHO KIMEHT W mpe/CTaBeHHTE
TOKyMeHTH, baHkata Moke Ja OTKa)Ke U3BBPIIBAHE HA TPAHCAKIIUS JI0 HAMJICKHO yIOCTOBEPSIBaHE Ha
HaCTBIIUIUTE IPOMEHHU B JAHHUTE.

Un.27. Tlpy npoMeHH B YITBIHOMOIIIABaHETO ce mpuiara wi. 13 ot Hactosmmre OOIIH yCIIOBUSI.

Un.28. bankara npeycTaHOBABa HU3MBJIHEHWETO HA HApPEXKJAHUS HA IBJIHOMOILIHUKA, MpHU
ycnosusita Ha Paznen VI ot macrosmoro.



Un.29. Ilpu Bcaka omepamysi MO CMETKa NMPEICTABUTENAT MO 3aKOH WM 1O I'BJIHOMOINME Ha
Knmuenta ce nerutumMupa ¢ BadMAeH OQHIMANCH JOKYMEHT 3a CaMOJIMYHOCT, CBIJTACHO
npenocTaBeHuTe B baHkaTta MbJIHOMOIIHYU U ClIeCUMEHU. baHkata Moke J1a U3UCKBA MPEJICTaBsIHETO U
Ha JIPYTH JOKYMEHTH IPH pa3NopekIaHe ChC CMETKA.

Yn.30. ITbaHOMOIIHY, KAaKTO U APYTH OPHIIMAIHU JOKYMEHTH, ChCTaBEHH B Uy)XKJa JIbpKaBa/Ha
qy’K]] €3MK, Ce MpeACcTaBAT npeq bankara, cpriracHo u3uckBanusaTa Ha Pasnen V ot Hacrosimure OOmm
yCIIOBUSL.

VI1Iil. Bunose cMeTKH

Uin.31. bankara OTKpuBa CICIHUTE BUIOBE CMETKHU:

1. pa3miamaTeIHu CMETKY;

2. CIIECTOBHHU CMETKHU;

3. IENO3UTHHU CMETKH,

4. CMETKH ChC CIICIMAJICH PEKUM M MPETHA3HAUYCHUE: CMETKH C TapaHIIHOHHU (QYHKIHH (€CKpOy
CMETKH), CMETKH B T10J13a Ha TPETO JIULIE;

5. ImIaTeXHU CMETKH 3a 0ocHOBHHU oneparuu — [ICOO;

6. cMeTKM Ha (PU3UYECKH JIHIA, HCOOXOAMMH BBB BPB3Ka C OCBHIIECTBSIBAHA OT TSIX CTOIMAHCKA
JNEHHOCT WK ypa)xKHsIBaHa MpoQecus;

7. Ipyrd BUIOBE CMETKH, Pa3jMYHH OT OINHCAHWTE IMO-Tope /OI0HKETHH, JIMKBHIAIIMOHHH,
CHEIHaIHU — 32 JIPY>KECTBA, O0SBEHU B HECHCTOSATEIHOCT U AP/, U3PUYHO YPEIeHU OT 3aKOHA WJIH IpU
norosopenu ¢ Kimmenra ycnosus.

IX. [InaTe:kHa cMeTKa 32 ocHOBHH onepauuu /ITICOO/

Yn.32. (1) bankara orkpuBa IICOO B OBJATapcKu JieBa 3a HEOMPEILICH CPOK, MO KOSATO, CPEILy
BB3HATPAXKICHUE, IIPEIOCTABS CIEAHUTE YCIYTU:

1. u3n013BaHe U 3aKpUBaHE Ha IJIATEXKHA CMETKa;

2. BHACSHE Ha CPEJCTBa I10 IUIaTeXHa CMETKA;

3. TersieHe Ha napu B OpoH OT MJiaTe)XHaTa CMETKa OT TUIIE;

4. U3NbJIHEHHUE HA CJIIETHUTE IIATEKHU ONEepaLiu:

a. TUPEKTHU J1eOUTH;

0. TUIATe)KHU ONEpaIfy, M3BBPUIBAHM Ype3 IUIATe)KHA KapTa, BKIIOYUTENHO IJIAAHHS Ype3
MHTEpHET, TerJieHe Ha napu B Opoit oT ATM, kakTo u TerieHe Ha napu B 0poit ot [IOC tepmunanuu
yCTpoiicTBa B OaHKa;

B. KPEOUTHHU NPEBOAM, BKIIOUYUTEIHO HAPEXKIAHUS 3a MEPUOJNYHM NPEBOAM, HA TEPMHUHAIHU
ycrpoiictBa ATM u I1OC u ruiera, Korato ca HaJM4HHU, U Ype3 CUCTEMUTE 3a OHJIalH OaHKUpaHe Ha
bankara.

(2) bankara mose na oTkaxe otkpuBane Ha [ICOO B cieHUTE CITydau:

1. KnuenTtsT Beue npurtexana [ICOO B bankata, ocBeH ako € OuiI yBeJJOMEH, Y€ CMeTKaTa My IIe
ObJie 3aKpuTa.

2. KnuentsT nexnapupa, uye npurexasa [ICOO B apyra 6anka B PenyGnuka bbarapus, ocBen
aKo JieKJiapupa, ue € Oui yBeJOMEH, Ue CMEeTKaTa My 1€ 0bJie 3aKpuTa.

3. OTKpHBaHETO Ha CMETKaTa Ou J0BEJO /10 HapyllaBaHe Ha YCTAHOBEHHUTE B 3aKOHOJATEJICTBOTO
pasnopendu OTHOCHO IMPEeNOTBpATSBAHE M3IOJ3BAHETO Ha (PMHAHCOBaTa CHCTEMa 3a LEIWTE Ha
M3IUPAHETO Ha NMapy U GUHAHCUPAHETO HAa TEPOPU3MA.

bankara yBenomsiBa nucmeHo KimeHTta 3a OCHOBaHHETO 3a OTKa3a, OCBEH aKO pa3KpHBAHETO Ha
Ta3u UHPOpMaLUs € B MPOTUBOPEUNE C LEIUTE Ha HAIMOHAIHATA CUTYPHOCT, OOIIECTBEHUS pell WK
3aKOHOJAATEJICTBOTO OTHOCHO MPEIOTBpATsABaHE HA M3IMOJI3BAHETO Ha (PMHAHCOBATa CHCTEMA 3a LIEJHUTE
Ha M3MHMPAHETO Ha MapH U (PUHAHCUPAHETO HAa TEPOPU3MA.

X. IlpexBbpJisiHe HA TJIaTe:KHA cMeTKa /pa3minamareana cmerka u [lICOO/

UYn.33. (1) bankara npemocraBs Ha KimeHTUTE yciyra MO MPEeXBBPISHE Ha IUIATE)KHA CMETKA,
KOraTo IJIaTeKHUTE CMETKH ca BOJEHHU B €[JHa U ChIIla BalyTa IIPU JOCTABUMIM HA IUIATEKHU YCIYTH,
HaMUpAIly ce Ha TeputopusaTa Ha Penmy6nuka boarapus.



(2) Undopmariust OTHOCHO pesia U yCIOBUSATA 3a MPEXBBPIITHE HA IJIATE)KHA CMETKa, (PyHKIIMUTE
Ha TpeXBbpIIAIIaTa U IpHeManarta 0aHka Ha BCEKH €Tall OT IPOoLEeAypaTa U CPOKOBETE 3a M3ITbIHCHHE
Ha ChOTBETHUTE €Talld, € HAIMYHA Ha WHTEPHET cTpaHunara Ha bankara - www.ccbank.bg, kakTo u Ha
XapTUEeH HOCUTEN BbB Bceku oduc Ha bankara.

XI|. HapexaaHusi ¥ cbIylacusi 3a U3NMbJIHEHHE HA MJIATE;KHU ONepalud U MpeaocTaBsiHe HA
uHopManus Mo cMeTKa.

Yn.34. (1) KnueHThT MOKE /1a I0JjaBa Hape)KIaHUs U J1a 1aBa chriacus 10 bankara:

a) 3a MoJlydyaBaHe Ha HHPOPMAIIHUS 332 ChCTOSHUETO Ha HETOBA CMETKA;

0) 3a M3ITBIHEHUE HA TUIATE)KHU OTNIEPAIMH | 3a ToJy4aBaHe Ha mapu B Opoii;

B) 32 OTKpMBaHE Ha HOBA CMETKA WJIM 3aKpHMBAHE HA CHIIECTBYBAIlA TaAKaBa; HIIN

I') 32 OCBIIECTBABAHE HA JIPyTa ONepaIys 10 HETOBa CMETKA.

(2) MnarexxHo HapeXaaHe MOXe Ja ObJe MOAAJCHO MHCMEHO HAa XapTHEH HOCUTEN WU I10
€JICKTPOHEH ITBT, aKO TOBA € JOTOBOPEHO MEXIY CTPAaHMUTE. 3a IJIATEKHU HAPEKIaHUs, U3IIPATECHU T10
€JICKTPOHEH ITbT, C€ CHa3BaT M3MCKBAHUATA HAa 3aKOHA 3a €JICKTPOHHHS JOKYMEHT U €JIECKTPOHHUTE
YIOCTOBEPUTETHH YCITYTH.

(3) Chriacuero Ha KimenTa 3a M3MbJIHEHUE Ha OMpPEJICICHA TUIATE)KHA ONepalus MOXe J1a 0bie
JaJICHO U Ype3 MoTydarers.

Un.35. Tpeau na m3nbsiHu HapexxaaHe Ha Knuenra, bankaTa npeanpreMa MepKy, HACOYEHU KbM
TOBa Ja OBJE YCTAaHOBEHO, Y€ HApEeXKIaHETO € MmoaaaeHo oT KimeHTa M 4e ChIIOTO € ACHO U
HEJIBYCMUCJICHO.

Ui.36. bankaTta 11e TpeTHUpa HapeKIaHEeTO KaTo mojaaaeHo oT KiMmeHTa, ako ChIOTO € MOIaaeHO
OT KOETO U Ja OWJI0 yIreIHOMOIIEeHO oT Kirenra e u:

- HapeXJAaHETO € MOMAA/ICHO B JIOKYMEHT, BbPXY KOMTO € MOJOXEH MOAMUC, 3a KoiiTo bankara
MMa OCHOBAaHHE Jla CuMTa, 4e € Ha KimeHTa win Ha ymbJIHOMOIIEHO OT Hero Jymie. KiimeHTsT, Korato
CBHIIMAT € IOPUANYCCKO JHUIE WK STHOJUYCH ThProBell, Ma MPaBo, JUYHO WM YPe3 CBOMTE 3aKOHHHU
MPEJICTABUTENM, Jla 3asBU Jalld IIe Iojlara Tiedar /3a IOPUIAMYSCKHATE JHUIa/ WIH ImeMIen /3a
€IHOJIMYHUTE THPTroBLM/ BbPXY OAaHKOBUTE HOKYMEHTH (MCKaHUS, CIIECUMEH, TOTOBOPH, JEKIApalluH,
TUTATe)KHU HAPEXKIAHUS U JIP.), KATO yCIOBHE 3a MPaBHA BAIMIHOCT HA HETOBHUTE /BOJIC/U3SABICHUS 10
bankara.

[Tpu oTkpuBaHe Ha cMeTKa Ha KIIMEHT — I0pUaMUYecKo JIMIe, Ce MPeCTaBst 0Opasell OT reJara Ha
KrnuenTa (B ciydaif, ue ChIIMAT € 3asBUJI, Y€ 1€ MoJIara TakbB KaToO YCJIOBHE 3a MpaBHA BAJIMTHOCT Ha
HEeroBuTe /Bosie/u3siBiaeHus 10 bankara), 1 oOpasel oT mojAnuca Ha Jiuiara (3aKOHHU IpeICTaBUTeNN U
II'BJIHOMOIIIHUIN ), KOUTO MMaT MPaBO Ja Ce Pa3MOpexIaT ChC CMETKaTa Ha KJIHMEHTa (CIIeCUMEH), C
kouto baHkara cpaBHsBa mojamuca M TedaTa, TMOJOXEHH BBHPXY BCSIKO TMOJAJACHO 3a HW3ITBJIHEHUE
Hapexxaane. [Ipu oTkpuBaHe Ha cMeTka Ha KiMEeHT — eJHOMMYEH THhProBell, ce MpeacTaBsi oOpasel] OT
memnena Ha Knuenrta (B ciyuait, 4e ChIIUAT € 3asBWJI, Y€ IIIe Mojara TakbB KaTo YCJIOBHUE 3a IIpaBHA
BaJIMIHOCT HA HETOBWUTE /Bolie/u3siBiieHus 10 baHkara), u oOpasen oT mojmuca Ha juiara (3aKOHHU
MPEACTABUTENHN U MTBJIHOMOIIHUIIN ), KOUTO UMAT MPaBO J1a C€ pa3nopexaaT chC cMeTkaTa Ha Kimenra
(cmecumen), ¢ kouto bankara cpaBHSBa MOAMKCA U IIEMIIENA, MOJTOXKEHH BBPXY BCSAKO IMOAAIEHO 3a
M3IBJIHEHUE HApeXKIaHE;

- € YJIOCTOBEpPEHO, Y€ JIMLETO, MOAABaIl0 HapekJaHEeTO B KJIOH Ha bankata, € KiueHTsT, ¢
koroto bankara uMa JOTOBOPHM OTHOIICHUS I YITBJIHOMOIIIEHO OT HETO JIUIIE,

- KBJETO € HeoOXOJMMO, € OMNl M3MOJN3BaH IUIATE)KeH MHCTPYMEHT, u3aajaeH oT baHkarta Ha
Knuenra.

Un.37. bankara npuema, ye uH(popMmanusTa B MOJAJACHO 10 HES HapeXJaHEe € TOYHA, OCBEH B
Cy4yail Ha OueBHJIHA Tpemka. B gacTHOCT, mpueMa 3a TOYEH MOCOYCHHS HOMEpP Ha CMETKaTa, KOSITO
cienBa na Objae neOuTUpaHa UK KpeIUTHpPaHa, OCBEH B CIydyanuTe, IPH KOUTO YCTAHOBH, Y€ € HAIIUIIS
pa3MrHaBaHe B JJaHHUTE MO IJIaTeXHO HapexaaHe (mocoueHus IBAN, BIC win nMena Ha TuTymsipa
W/WIM TIoNy4aTelns) U Te3u B mH(opMmalroHHaTa cuctema Ha bankara. B To3u ciydvaii bankara nma
MPaBo J1a HE M3IBJIHA HAPEXKIAHETO J0 OTCTPAHsIBAHE HA PA3MHUHABAHETO.

Un.38. bankata mMma mpaBo Ja OTKaXe M3IBIHCHHETO Ha IUIATe)KHA OIepamus B cliydaid Ha
OTpaHWYCHUS CHITIACHO JCWCTBAIOTO 3aKOHOJATEICTBO, MPUJIOKUMHUTE MpaBUIA 32 W3ITBIHECHUE Ha
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ChOTBETHATa IJIaTe)KHA ONepalus UiIu JOroBOpeHuTe Mexay bankara u Kinenra ycioBust, mpu KOUTO
ce BOJM cMeTKara. baHkara Mma MpaBo Jja U3MCKBa MPEACTaBSIHETO Ha HEOOX0IMMa 32 U3MBJIIHEHUETO
Ha ONPEJEIICHO HapeXKIaHe AOMBIHUTETHA HHPOPMAIIUS WIH AOMBIHUTEIHA JOKYMEHTH, KOTaTO TOBa
€ MpeIBUACHO B HOpMaTUBEH akT. JlumncaTta Ha TakaBa mH(pOpMaLUs W/WUIH TOKYMEHTU IPeICTaBiIsIBa
ocHoBaHMe baHkarta J1a OTKa)ke Ja U3IIbIHU HApEKIAHETO.

Un.39. bankara uMa npaBo Ja He M3I'BJIHU, ChOTBETHO, /1a 3a0aBU WM CIIPE U3IIBIHEHUETO Ha
MJIATEKHO HApeXAaHe MPU CbMHEHHE, YE ChIIOTO HE OTrOBaps Ha M3UCKBAHUATA HA 3aKOHA 32 MEPKUTE
cpelly u3nupaHeTo Ha mnapu, lIpaBuiHuka 3a npuigaraHeTo My M 3aKOHA 3a MEPKUTE Cpelly
(hMHAHCUPAHETO HA TEPOPU3MA, KAKTO U B CIIy4anuTe, KOTATO ca HEOOXOAMMHU JTOTBIIHUTEIIHU TPOBEPKU
3a yCTaHOBsIBaHE Ha (aKTU U OOCTOATEICTBA, CBHP3aHU C MIPHJIAraHEeTO Ha T€3H HOPMATHBHU aKTOBE.

Un.40. bankarta mMa mpaBo Ja HE M3MBJIHM IUIATE)KHO HapexaaHe, koraTto KIHMEHTHT He
npeAcTaBu Ha bankara BCU4ky HeoOXoauMmu, chriiacHo BamytHus 3akoH, Hapen6a Ne 27 na BHbB 3a
CTaTHCTUKATA Ha TUTATEeXKHUS OalaHC, MEeXIyHApPOJHATA WHBECTUIIMOHHA MO3UIMS U CTATHCTUKATA HA
neHHute kHwka, Hapenba Ne 28 ma M® u BHbB 3a cBenenusara m JOKYMEHTHTE, MPEICTAaBSIHU Ha
JIOCTABYMIIMTE HA TUIATEKHU YCIYT'H MPU U3BBHPIIBAHE HA MPE3rpaHUYHUA MPEBOAM U IUIALIAHUS KbM
TpeTa CTpaHa U APYTY NPUIIOKUMHU 3aKOHOBH Pas3nopeou, TOKyMEHTH.

Un.41. bankara uMa mpaBo J1a OTKa)e J1a M3IBJIHU MJIATe)KHO HapexkaaHe u korato: 1/ Ha jgarara
Ha U3ITBJIHEHUE Ha TUIaTeXHaTa onepanus KIueHThT He € OCUTYpHII cyMa, Heo0X0[uMa 3a U3IIbIHEHHE
Ha TPEeBOJIa M 3a 3aIUlalllaHe Ha IbDKUMUTE Ha baHkata ¥ ocTaHAIWTE YYACTHHIM B IUIATEHKHUS
MPOLIEC TAKCU U KOMUCHOHU, WU 2/ korato KIMeHThT € mpeCTaBuI IJIATeKHO HapekIaHe, KOeTO HE €
opopMeHO W/MIM HE CHIbPKAa BCHYKA HW3WCKYEMH CTaHIAPTHU PEKBU3UTH, HEOOXOIUMH 32
U3MBIHEHUETO, B TOBA YHCIIO MMa HETOYHH, HEIbJIHH WM JIUIICBAIIM JaHHU, WIK 3/ U3NBIHEHUETO Ha
IJIATe)KHOTO HAapekIaHe oT baHkata OW MOBENO 0 HAPYIICHUS HA UMIEPATUBHH DPA3Mopendu Ha
OBIATapcKOTO 3aKOHOJATENICTBO, CHACOHO pEIICHHWE WU JIPYTH 3aIbJDKUTENHU, CHIVIACHO 3aKOHA,
aKTOBE.

Un.42. bankarta uMa MpaBo Ja OTKaXe Ja HM3I'BJIHUA OMPEACNICHO HapeXIaHe, BKIIOYUTEITHO
IJIATEKHO HapeXJIaHe, WU Jia 3aBepH cMeTkara Ha KimeHTa, KOraro mmMa OCHOBAaHME Jla CUHTA, 4e
U3MBIHSABAHETO Ha HapeKJaHeTo OM M3JI0XKWio baHkara Ha PUCK OT CAHKIUU WIM MEpPKU Ha
aIMUHUCTpPATUBHA MPUHYJA OT KOETO W Jia OWJIO MPAaBUTEJICTBO, PEryJaTOPEH OpraH WJIM OpraHH 3a
MPUHYAUTEIHO U3IIbIHEHUE.

Un.43. Axo bankata nMa OCHOBaHHE Jla CUMTA, Y€ M3IBJIHCHUETO HA HAPEXKIAHE, BKIFOYHTEITHO
IJIATeKHO TakoBa, OM HaBpeAWIIO Ha pemyTanusTa i, baHkaTa oTka3Ba Ja W3MBIHM HApPEXKIAHETO,
CHOTBETHO, J1a 3aBepu cMeTkaTa Ha Knuenra.

Yn.44. (1) bankaTta He BCThIBa B MPO()ECHOHATHNA ¥ THPTOBCKU OTHOIIEHHUS C JIAIA, C MIPEAMET
Ha JISHHOCT ThPrOBHs/Pa3NMpOCTpaHEHNE HA BUPTYATHU/KPUIITO BATyTH.

(2) bankara He W3MBJIHABA IUIATEXKHU OINEPAIMH, CBHP3aHU C THPrOBHS C BUPTYATHH BalTyTH
(xpunrTo BanyTa, OMTKOMH M Tp.), KAKTO U KbM IUIaT(GOPMH, KOUTO WU3BHPUIBAT THPrOBUS C TaKUBa
BanyTH. lIpu mocTeliBaHe Ha IUIATE)KHU HApeXIaHUS B IOJ3a HA JIMLA, CBBbP3aHU C THProOBUS C
BUPTYaJIHHU BAITyTH (KPUITO BalyTa, OMTKOWH M Mp.) WIK U3BBPLIBALIN THPIOBUS C BUPTYaTIHU/KPUIITO
BaNlyTH, baHkaTa He M3MbBIHSABA IUIATEKHATA OIEpalrs M Bb3CTAHOBSIBA CPEICTBATA MO CMETKA Ha
HapeauTes.

Un.45. Ilpu monmyuyaBaHe Ha IUIaTeKHO HapexaaHe oT Kmuenrta, bankata mma mpaBo Ha
MpereHka, B paMKUTE Ha 3aKOHA, KaK Ja W3MBJIHA HApEKJAHETO, OCBEH B CIIy4yauTe Ha TUIAIAHUS B
neBa Ha Tepuropusara Ha PemyOnuka bbarapus, xorato HauYMHBT C€ OMpPENENsl OT HapeIuTeNs C
MJIATEKHOTO HapEKIaHe.

Un.46. Ilnamane oT miuaTekHa cMeTka Ha KimeHTa ce M3BBpIBAa caMO MO HapexJaaHe WIH C
MpeABapUTENIHO chriaacue Ha KimeHTa 10 pa3smepa W TpU  YCIOBHUSTA, TMOCTaBEHHM OT HETO.
[IpeaxoaHoTO HE ce mpusiara Npu NPUHYAUTEIIHO U3ITBIHEHUE TI0 YCTAHOBEHHUS ChC 3aKOHA Pe/l.

Un.47. PaznopeaurenHu IEUCTBUS MO CMETKAa HAa WM OTKPUTA B MOJI3a Ha JIMIE, KOETO HE €
HaBbpPUIWJIO IIBIHOJETUE WJIM € IOCTAaBEHO IMOJ 3alpellleHHe, Ce HW3BBPIIBAT MpPU CIAa3BaHE Ha
3aKOHOBUTE W3WUCKBAHWA W C pa3pelieHHe Ha paloOHHUS CBJA 10 HACTOSII aapec Ha JHUIETO.
HenwiiHONETEH, pect. nulle, MOCTAaBEHO IO/ OTPAHUYEHO 3ampeleHue, MOXKe Jla paslopexaa cam/o,
0e3 paspelnieHre Ha palOHHHUS CBJI, ChC CPEIACTBA, KOUTO € MpUA0OUII/O ChC COOCTBEH TPV,
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BKIJIFOUMTETHO TAKUBA OT CTUTICH/IUA.
Un.48. IIbIHOMOUIHOTO Ha JUIE, YIBIHOMOILIEHO Ja C€ pa3lopexaa ChC CpeacTBara Io
CMeTKaTa cliefiBa Aa Obe HoTapuaaHO 3aBepeHo. HoTapuaaHo 3aBEpEHOTO MBJIHOMOIITHO C€ MPEICTaBs
Ha bankara B opuruHai, kato OoT Hero B baHkara cneiBa na ObJe OCTaBeH OpUTHHAJN, HOTapUaIHO
3aBepeH IpeNnKc UM KOIUE, 3aBEPEHO OT MPEACTaBWIINA Io npes baHkara MbIHOMOIIHUK U OTTOBOPEH
ciyxuten Ha baHkara, KaTo BCEKM OT TAX HM3MHCBA CaMOPBYHO BHPXY KOMHUETO HAMIMHC ,,BspHO C
OpurMHajga”, CBOS IOJIMUC, ITBJIHUTE CH MMEHA IO JOKYMEHT 3a CaMOJMYHOCT, JaTa M MACTO Ha
3aBepkara. bankaTa He HOCH OTTOBOPHOCT IIPU M3II'BJIHEHUE HA HAPEKJAHUS HA MIBIHOMOIIHUK, YUUTO
II'BJIHOMOIIUS Ca OTTETJICHH, aKO HE € OMiia yBeIOMEeHa IPEBApUTEIIHO 3a TOBA B MUCMEHa Gopma.

Un.49. VYopaHoMOmMTENSIT HMMa I[paBO Jla OrpaHMyYaBa IMpeJCTaBUTENIHATAa BJAacT Ha
II'bJTHOMOIIHUKA 110 OTHOILIEHUE Ha:

- CpOKa Ha BaJMJAHOCT HA II'BJIHOMOIIHOTO;

- pa3Mepa Ha cymara/ure, C KOSITO/UTO MMBTHOMOIIHUKBT UMa MPAaBO J1a Ce pa3lopein/ K aa;

- KJIoHOBeTe Ha baHkata, 0T KOUTO BIHOMOIIHUKBT MMa MPaABO Jia ce pa3Nopex/ia, HO HE U 1O
OTHOIICHHE TPABOTO Jla CE€ PAa3MOpekAa C /4acTH OT/ HAJMYHOCTH IO CMETKAaTa, OMPEACICHU IO
KOHKpETEH MpU3HAK /HallpUMep, C TaKUBa, MOCTHIIMIM IO CMETKaTa camMO Ha HM3PUYHO IOCOYEHO
OCHOBaHHE — CaMO OT TICHCUHH, OT CyOCHIMHU U T.H./.

Un.50. KnueHTsT ce 3aabikaBa Ja a3y B TallHa JaHHHUTE 3a JUIATa ¢ Pa3lopeAUTEIHH IpaBa 1o
HEroBa IUIATe)KHA CMETKAa M JIAaHHUTE, HEOOXOJMMH 32 OCBINECTBSIBAHE Ha JOCTHII/pa3nopexiaaHe
J10/ChC CMETKA I10 EJIEKTPOHEH MbT, KAKTO U Ja HE JIOMYCKa Bb3MOXKHOCT Pa3IMYHHU OT OBJIACTEHUTE OT
HEro, JIMIA, Ja OCBIIECTBABAT JOCTHII M MWHUIMUpAT IUIATSKHH ONEpalud IO CMETKaTa.
OTroBopHOCTTa 3a HapylIaBaHe Ha MOCOYEHOTO 3a/IbJKEHUE ce Hocu oT Kinenra.

Uin.51. HapexxnaneTo wiM ChIVIACUETO 32 U3I'BJIHEHUE Ha IUIATE)KHA OIepalys WK Ha MOpeauna
OT IJIATeXKHU oTepaluu ce gaBa ot KiuenTa npean u3nbJIHEHUETO Ha OnepalusaTa ype3 NpeCcTaBsiHe B
bankara Ha CbCTaBEHU OT HETO IJIATEKHU JOKYMEHTH 110 00pasell.

Un.52. Hapexxnaneto uiu chriaacuetro Ha KimeHTa 3a u3MbIHEHHE Ha MJIAaTEKHA OTepaIus MOxe
na 0bne orrersieHo oT KimeHta mo BCsSKO BpeMe, HO HE TO-KbCHO OT MOMEHTA, B KOWTO IIaTEeXHATa
oreparys € craHajla HEOTMEHHUMA, KaKTO ClIe/Ba:

1. KinueHThT HE MOXKeE J1a OTMEHS IUIaTEKHOTO HapeXk/AaHe Clie]] I0Jy4YaBaHEeTO My OT JOCTaBUYMKa
HAa TUIaTeXHH YCIYTH Ha TUIaTena.

2. Koraro murarexxHata orepamusi e M3BBHPINBA [0 WHUIIMATHBA Ha JOCTABYHMK HA YCIYTH IO
WHUIMUpPAaHe Ha IUTall[aHe WM OT TONydyaTens, WM 4Ype3 Hero, MiaTelbT He MOXKe J1a OTMEHS
IJIAaTEKHOTO HapeXk/aHe, Clie]] KaTo € Jajl ChIVIacue Ha JOCTaBYMKA Ha YCIYTH MO0 MHHUIMHMpAHE Ha
TUIallaHe J1a MTHUIMHpA TIaTeKHaTa onepalys Uiu clie] KaTo € Jall CBOETO ChIVIacue 3a U3IIbIHECHUE
Ha TUIaTeXHaTa orepanus B 10J13a Ha MOoJTyvyaTes.

3. Koraro KnuentsT u bankara ce yroBopsT IUIaTeXHOTO HapexJaHe Na ObJe M3MBIHEHO Ha
oTpesieieH JIeH WM B JIeHs, CJIeBalll U3TUYaHETO Ha ONPEENIEH CPOK, WM B JIEHS, B KOMTO MIaTelbT
MPEIOCTaBH Ha CBOS JOCTABUMK Ha IJIATEKHU YCIyTH HEOOXOIMMHUTE CpPEICTBa 3a M3MBIHCHHE Ha
HapexJaaHeTo, KIMeHThT MOoXke J1Ja OTMEHH IUIaTeXHOTO HapeXJaHe Haill-KbCHO 10 Kpas Ha paboTHHS
JIEH, MPEIX0K Al YTOBOPEHHUS JIEH.

4. Ilpu aupekTeH NeOUT MIaTelbT MOXKE /1a OTMEHH IUIATEXHOTO HapeXAaHe Hall-KbCHO 710 Kpas
Ha pabOTHUA JIeH, TIPEeIXOXKIalll yTOBOPEHHS JICH 3a 3a/IbJDKaBaHe Ha CMETKaTa My.

5. bankara uma mpaBo Ja HauMCIM Takca 3a OTMsIHA Ha IUIaTeKHO HapexaaHe oT KimeHra,
CBITIACHO JIelicTBaIIaTa KbM MOMEHTA Ha oTMsHaTa Tapuda Ha bankara.

6. IIpu oTTeriIsiHe Ha CHITTACKETO 32 M3IBIHCHNE HA TIOpPEeIUIa OT TUIATE)KHU OINEPallui BCHUKU
OBbJIEIIN MJIATeKHU ONEPaIK Ce CMATAT 32 Hepa3pelieH .

Un.53. bankara mpueMa W W3NBJIHABA HApEKIAaHWA 3a IUIATEKHH OIEpaluy, ChIbpIKallH
pexBu3uTHTE, MocoueHn B Hapenba Ne3 na BHB. [TnarexxHoTo HapexxaaHe MOXe J1a ChAbpKA U JPYTH
JAHHU, BKJIIOYUTEITHO TaKWBa, KOUTO ca HEOOXOAMMH 3a W3IBJIHEHHWE W3UCKBAHUATA IO JIPYTH
HOPMAaTUBHU aKTOBE.

Uin.54. bankata uMa TIpaBo Ja OMPESIN THEBHHU JIMMHUTH 3a TETJICHe Ha CyMH B Opod win aa
W3HMCKBA TPEAN3BECTHE MPHU TETJIEHe Ha CyMHU B Opoill Haj ompeneneH pasmep. [lpu gemosmpane Ha
3asBKa 3a TErJieHe Ha mapu B Opoi, KiMeHThT e mrpkeH Aa pasmoliara ¢ HEOOXOJUMHTE HATIWYHU
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CpelICTBa KbM JIaTaTa U 4YachT Ha MOJIaBAHE HA 3asiBKaTa.

Un.55. bankata uMa mpaBo Ja M3HMCKBA MOIIBPAKAHETO HA MHUHHMMAJIHO CaJJI0 MO CMETKA,
omnpeneneHo B Tapudara na bankara. [lpu Hen3nbiIHEHHE Ha TOBa 3aaAbKeHHe bankara uma mpaBo fa
3aKpHUe CMETKAaTa Mo Moco4YeHus B HacTosuTe OOIM yCIOBHS Pe/l.

Un.56. 3a miaTe:KHU HaApeXJaHUs, IMOJAJACHU/U3NPATEHU 110 EJIEKTPOHEH IIbT, CE CIa3Bar
M3MCKBAaHMATA Ha 3aKOHA 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUTE YIOCTOBEPUTEHHU YCIYTH.

Un.57. [Ipn u3nmbiiHEeHHE HAa KPEIUTEH IMPEBOJ BbB BallyTa, pa3jiMuHa OT JIEBa, IUIATEKHOTO
HapeXIaHe MOXeE J1a ChIIbpKa IaHHU, pa3IudHu oT mocoueHute B Hapen6a Ne3 na bHB.

Un.58. KnmueHThT € JUThKEeH Ja pasnoyiara ¢ HEOOXOJUMHUTE HAIMYHHU CPEICTBA MO MOCOYCHATA
HEroBa CMeTKa Npu baHkaTa 3a W3BbBpIIBaHE HA IUIAIAHETO KbM JaTara, yKazaHa 3a W3I'bJIHEHUE Ha
HapeX/IaHETO.

Un.59. [Ipy momaBaHe Ha TIUIATE)KHUW HAPSXKIAHHWS 3a NPE3rPaHUYHUA KPEIUTHU IPEBOIM
KnueHThT cenBa qa ch001M ¥ BAJIbOP Ha TPEBOJA.

Uin.60. bankara npuema, ye KiueHTHT € jan cbriacueto cu bankata ga oOpaboTH HETOBOTO
MJIATEKHO HAapeXAaHe, CIe/ KaTo Ce € yBepuiia, ye TO € aBTeHTUYHO.

Un.61. [InaTexxHO HapekJaHEe 3a KPEIWTEeH NPEeBOJ CE CBhCTaBs OT IUIaTela, KOWUTO HOCH
OTTOBOPHOCT 32 HACTBIMWJIUTE MOCIEIUIM OT HEMPaBWIHOTO My cbcTaBsiHe. KoraTo miuaTexHOTO
HapeX/1aHe € CbCTaBEHO OT CiykuTen Ha bankarta, KMeHTHT € JuIbKeH J1a ro MpoBEpH Ipeau Ja ro
MOAMHUIIE U C (DaKTa HA MOAMUCBAHETO MYy JEKIApUPa, Y€ TO € TOYHO U BIPHO ChCTABEHO, CHIJIACEH € C
HEro U HOCH OTTOBOPHOCT 33 HACTBHIIUIIUTE MOCIEIULN OT HEMPABUIHOTO MY ChCTaBsHE.

XII. IpeBeneHu u MOJy4eHH CYMH 10 MJIATEKHO HapexXIaHe/IIaTe;KHa onepanust

Un.62. bankara e JurpkKHa Ja peBe/ie cymara Mo IjiaTexHara onepanus 0e3 J1a yabppika TaKCH OT
Hesl.

Un.63. [lnatesxxHo HapekJaHe MOXe Ja Ce HM3INBIHH caMoO 10 pa3Mepa Ha pasoliaraeMara
HAJIMYHOCT M0 IJIATEKHAaTa CMETKa, 10 pa3Mepa Ha MPEeJOCTaBEHUTE CPEeACTBa OT MOJ3BATeNs 3a
M3ITBTHCHHE Ha TUTATE)KHA OTIEepAIlHsl HITH JIO pa3Mepa Ha JIOTOBOPEHUS KPEIHT, aKO UMa TaKbB WJIH MPU
ycrnoBusita Ha 4i.13 or 3akoHa 3a MOTPEOUTENCKUS KPEOUT /IOTOBOPHT 3a OTKPHBAHE HA CMETKa
MIPEIBIDKIA BH3MOKHOCT 32 MOTPEOUTEIS J1a IPEBUIN HATMIHOCTTA IO CMETKATa WJIH Ha JJOTOBOPCHHUS
pasmep Ha oBbpapadT/. B ciaywail ye mocoyeHWTe YCIOBHS HE ca Haiule, baHkata oTKa3Ba
U3IIBJIHEHUETO Ha IUIATEeXHOTO HapexaaHe, karo ce npuiara wi. 84 or 3IIVIIC. bankarta u3pbpiiBa
MpeBoJI OT cMeTKaTa Ha KiueHTa npu Halu4ue Ha Cpe/icTBa MO Hesl, MOKPUBAIIM CYMUTE Ha HapelIeHus
MIPEBO/I, TBJDKUMHUTE TAKCH M KOMUACHOHH.

Un.64. He ce nomyckaT YaCTHYHU MPEBOAM MO OTACIHU IJIATE)KHU HApEXKAaHUs WM UCKaHUS 3a
JTUPEKTeH JeOWUT, C W3KIIOYCHHWE Ha CIIyJYaWTe Ha TPUHYJAUTEITHO W3IIBIHCHHE IO YCTAaHOBEHUS B
3aKOHa pejl, MPY U3BBPIIBAHE Ha CIIyKeOeH KOpUTHpAIll MPEBOJ W/WIIK MPH yIpaKHsIBAaHE HAa MPAaBO Ha
bankara 3a npuxBarane win ciry>keOHO ChOMpaHe Ha CyMHU.

Un.65. [Ipu B3emane Ha pemieHue nanu KIHEHTHT MMa HEOOXOAMMHTE HAIMYHU CPEICTBA IO
MMOCOYCHATa HETOBa CMeTKa Npu baHkaTa 3a U3BBpIIIBaHE HA KPEAWTEH MTpeBo/I, bankara:

a) cymMHpa HAJIUYHOTO cainjo Mo cMmeTkata Ha Knuenta u mpenocraBenuss My oT baHkara
oBBpIpadTEH JUMUT (aKO UMa TaKbB) U

0) HamaJsIBa TOpHATa cymMa ChC CyMaTa Ha IJlamanusiTa, kouto Kimentst e Hapeaun Ha bankara
na OBJAaT W3BBPIICHH OT Ta3W cMeTka Ha KimeHta m kouto baHkara Bce omie HE € HM3BBPIIUIA
(BKJITIOYMTENTHO M BCHYKM CyMH IO IJamiaHusi or OaHkoBa kapta Ha Kimenra, xouto bankara e
AaBTOPHU3HpAIA), KAKTO M IBJDKUMUTE OT KitmeHTa OaHKOBY KOMHCHOHH.

Un.66. bankata He B3MMa TPEIBUJ PEAOBHHU OBJCIIM MOCTHIUICHHUS MO cMeTKata Ha KiueHTa,
KaKTO M BCSIKAKBH MOCTBIUICHUS, MTOJIYICHHU cjie]l KaTo baHkaTa € pemia 1a He U3BbPIIH TUTaliaHe 110
MJIATeKHOTO Hapexaane Ha Knuenra.

Un.67. B ciryuaii ye KivieHT Hapenu KpeAWTeH MPEBOJI OT HEroBa CMeTKa, KOraTo Mo Hes HiIMa
HEeOoOXOUMUTE HAJMYHU CpPEJCTBA Ha Jarara, Ha KOSATO TpsOBa ga ObJE U3BBPIICHO ILUIAIIAHETO,
bankara oTka3Ba Jja U3BBPILY IUIALIAHETO.

Yn.68. (1) [TnarexxHuTe HapekIaHUS CE U3MIBJIHABAT B TSAXHATA LSUIOCT M IO XPOHOJOTHYHUS PeJl
Ha TIOCTBITBAHETO MM IIPH JIOCTaBYMKA Ha IIATS)KHU YCIYTH MPHU ClIa3BaHE M3WCKBAHUATA HA TJaBa
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nera ot 3ITVIIC.

(2) UzxopsmuTe W BXOasAIMTE He3abaBHH IuTamianus Blink ce uM3mbaHSABAT B peajHo
BpeMe Ha TeKyIlus JIcH. baHkara M3mbiIHABa HApeKIAaHUs 3a He3abaBHU Tutanianus Blink B nesa 3a
cymu 10 30 000,00 /TpuaeceT Xumsau/ jiB., BKIOUNTEIHO, MOAAJCHH U MIPUETH TIPe3 JOTOBOPEHUTE C
KinenTa enekTpoHHM KaHalIM 3a UHTEpPHET OaHKMUpaHe, 24 yaca B JE€HOHOIIMETO, BCEKU KaJIEHJApEH
JIeH B TOJIMHATA, ¢ He3a0aBHa WM OJM3Ka 10 He3abaBHaTa 00paboOTKa clie]] MHUIIMAPaHe Ha TUIAIaHeTo
ot Kimenra u omobpenue 3a m3nbiHeHUe. baHkaTa He MpuemMa HapeKIaHUs 3a He3aO0aBHU IUIAIIAHUS
Blink ¢ mocoucna Objelna jgara Ha H3MBJIHEHHE M HE HOCH OTTOBOPHOCT, aKO JOCTaBYMKBHT Ha
TUIATEKHU YCIYTH HA MOJTydaTeis € HeJOCThIICH Mpe3 cucTemara 3a HezabaBHu 1uramaHus.

Uin.69. B ciyuait ye bankara mojyun 1uIaTeKHO HapexaaHe, o(pOpMEHO KaTo MPOM3IU3AII0 OT
KrnuenTa, 1 Ma OCHOBaTEIHM CbMHEHUS, Y€ TO HE € Ipousnu3a oT KimeHTa, Wi rnopajay HaIudue Ha
HSKaKBa Jpyra Mpu4rHa, HaIpuMep MoI03peHus 3a n3MaMa, bankara Moxke 1a moucka ot Knuenra na
MOTBBPM aBTCHTUYHOCTTA HA TOBA IUIATEKHO HapekaaHe (MMCMEHO WIM yCTHO), Karo baHkarta Hsma
1a ro o0paboTu, 1oKaTto He mony4yu oT KinueHnTta TakoBa moTBbpKIAeHHEe. B TakbB cimyuait KimneHThT €
JUTBKEH Ja TOTBBPAU IUIATSKHOTO HApEXKIaHE IO BB3MOXKHO HaW-Obp3Wsl HAYMH, 32 Ja Obie
n30erHaTo 3aKbCHEHHE MpU 00pabOTBaHETO My OT cTpaHa Ha bankara. bankara HsMa 1a WU3BBPIIN
IUIAMIAHETO, JOKATO HE MOJIyYH MOTBBPXkKAeHUETO OT KineHra.

Yn.70. (1) CeriuacHO MEKIYHAPOTHOTO M MECTHO 3aKOHOIATEICTBO baHKkaTa, B KaueCTBOTO CH Ha
JOCTAaBYMK Ha IUIATSIKHU YCIYTH HA IMOJIyYaTeN, W3MBIHSABA TOJYyUYECHUTES KPEIUTHH IMPEBOJHU, aKO B
€JIEKTPOHHOTO CHOOIIEHHE 3a MPEeBOJAa CE€ ChAbpPKA M MHUHHUMAIHO HM3UCKyemMa HHQoOpMaIius 3a
TIaTena/HapeIuTeNs Ha peBoia/ M moxydaress, a UMEHHO:

1. 3a mpeBOM HA CPEICTBA, KOTaTO JOCTABUYMKBT HA TUIATEKHH YCIYTH Ha IUIaTella € YCTAHOBEH B
EC - wuHbopmammsi 3a MIaTe:XKHUTE CMETKM Ha IUIATela M TOJNydYaTeNs, ChOTBETHO, YHHKAJICH
UJIeHTU(DHUKATOP HA TPAHCAKIIUATA, KOTATO MPEBOABT HE CE U3BBPIIIBA OT WM KbM IIATS)KHA CMETKA;

2. 3a IPEeBOJM HA CPEJICTBA, KOTAaTO JOCTABYMKHT HA IJIATSIKHU YCIYTH Ha IJIaTela € YCTAHOBEH
m3BbH EC ciennara nuapopManus:

2.1. 3a nnarena:

a) IMETO Ha IIaTena;

0) HOMep Ha IJIaTeXHa CMETKA Ha TUIaTelna

B) ajpeca Ha IUlaTela, HoOMepa Ha OQUIUATHUS JIMYEH JOKYMEHT, KJIMEHTCKUS
UICHTH(UKAITMOHEH HOMEP HIIU JiaTaTa U MICTOTO Ha paXKIaHe.

2.2 3a mosyvaresns:

a) IMETO Ha MOoJTyyaTest; U

0) HOMepa Ha MJIaTeKHATa CMETKA Ha MOJTy4daTes.

Koraro npeBogbT He ce M3BBPIIBA OT WM KbM IUIATE)KHA CMETKA, TPEBOABT HAa CPEACTBA Ce
MpHUAPY>KaBa OT YHUKaJIeH UIACHTH(PHUKATOP Ha TPAHCAKIMATA BMECTO HOMep(a) Ha IIaTeKHaTa(uTe)
cMeTKa(H).

(2) Tlon  ,,kIMEHTCKH  WACHTU(QHKAIMOHEH HOMep Ha  Iiatema” ce  pasbupa:
Hauuonanen UACHTH()UKAITMOHEH HOMED - National Identity Number INIDN/;
Peructpannonen  Homep Ha  uyxnenenr —  Alien  Registration ~ Number /ARNUY/;
JlanpueH UACHTU(PUKAIIMOHEH HOMED - Tax Identification Number ITXID/;

Knuentcku unentudukannonex nomep — Customer Identification Number /CUST/.

Un.71. bankaTta, B KauecTBOTO CH Ha JOCTABYMK Ha IUIATEXKHH YCIYTH Ha IOJydaTels e
3abJDKEHA Ja mpwiara e(QeKTHBHU MpoLenypH, 3a Ja YCTaHOBM Jalu Tojerata ¢ HHpopMarus
OTHOCHO IUIaTela W MOJyYaTeNs B CHCTeMaTa 3a ChOOIIEHHS WM TUTaTE)KHATA U CETHJIMEHT CHUCTEMa,
M3II0JI3BaHA 32 M3BBPILIBAHE Ha NMPEBOJA Ha CPE/ICTBA, ca OWJIM IMOMBIHEHH, KaTO ca HU3IMOJI3BaHU
3HAIUTE WIN SIIEMEHTHUTE, JIOMTyCTUMHU B ChOTBETCTBHE C MPaBHJIaTa HA ChOTBETHATA CUCTEMA.

Un.72. B caywail ye baHkara mnosyun KpeOuTeH MNpeBoA B mon3a Ha KimeHra, B KOHTO
MocoYeHara no-rope nHbopMaius 3a mjaaTela U rnoyjydaress JUICBA UM € HelbJIHa, UJIU He € Ouia
MOITBJIHEHA KaTO Ce M3IOJI3BAT 3HALUTE WM €JIeMEHTHTE JOMyCTUMH B CHOTBECTBHUE C IIpaBMJIaTa Ha
crcTeMara 3a ChbOOIICHHS WIIH ChOTBETHATA IJIATeKHA WIIM CETHIMEHT cHcTeMa, bankata nMa mpaBo 1a
OTKak€ M3BBPIIBAHETO HA NMPEBOJIA WIIH J1a U3MCKA ITbJIHATa MH(POPMaLKs 32 TUIaTela WK MojyJyaTers,
cerinacHo Permament (EC) 2015/847 ortHocHO uH(oOpmanusTa, NpuapyskaBalia MpPEeBOIUTE Ha
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CpelCcTBa, BKJ. MpEeAH Ja KPeAUTHpA IUIaTeKHATa CMETKAa Ha MOJy4aTelss WU Ja MYy MPEJOCTaBU
JOCTBII 10 MPEBEICHUTE CPEICTBA.

Un.73. [Ipu mocThIuII MPEBOA B JIeBa WK Jpyra BanyTa, baHkara 3aBepsiBa cymara Wil HelHaTa
paBHOCTOIHOCT To 00sBeHUs cu oduIMaIeH Kypc KyIlyBa/lpojaBa MO CMeTKaTa, OTroBapsila Ha
MOCOYCHHSI B EIEKTPOHHOTO choOmenue IBAN nHa mnonywarens. B cmyuaii ue cmerkara,
uHaAuBUyanu3upana ¢ nocouenus IBAN e 3akputa, bankara BpbIla npeBoja Ha HApEIUTEIA.

X111 IosyyaBaHe HA IJIATEKHO HaApeXKIaHe
Un.74. MoMEeHTBT Ha IOJy4yaBaHE Ha IUIATE)KHO HApeXJaHE € MOMEHTBHT, B KoiWTo baHkara
[oJlyyaBa IUIATEKHOTO HapexJaHe, MpelaZeHO NPSKO OT IulaTella MM KOCBEHO OT MJIM 4pe3
noiyyarenast B cboTBeTHUS ouc Ha bankara. CMerkata Ha Iulatena He ce€ 3aAbDKaBa Npeau
[I0JIy4aBaHETO Ha IJIATEKHOTO HapexkIaHe.
UYn.75. Korato MOMEHTHT Ha IOJy4aBaHe HE € paboTeH JeH 3a bankara, iiaTe:)xHOTO HapeKIaHe
ce CMsATa 3a [0JIyYeHO Ha cieJBallus paboTeH JeH.
Un.76. [InarexxHn HapexIaHHs ce IMpUeMaT B paMKUTE Ha pabOTHOTO Bpeme
3a paboTa ¢ KIIMEHTH 32 CbOTBETHHS 0aHKOB O]HC.
Uin.77. Tabnuma 3a kpaiiHuTe dacoBe (cut-off times) mo BHIOBE BaIyTH 3a
Hape/laHe Ha BAJIyTHU IPEBOJIM HA JaTaTa Ha Bajibopa (1eH D)

Cpok Ha jemo3WpaHe/IpueMaHe Ha  HAPEKIAHETO
BaJTyTa (6paTapcko BpeMe)
EUR 1o 15:00 yu.
USD 10 15:00 4.
GBP 10 13:00 yu.
CHF 1o 13:00 yu.
HE MOJKE JIa Ce HapeXk/1a B JICHS Ha BaJIbOpa;
JPY Hali-paHeH Bajgbop D+1
CAD 10 13:00 4.
DKK 70 11:00 4.
SEK 1o 11:00 yu.
NOK 70 11:00 4.
PLN 70 13:00 4.
CZK 10 13:00 u.
RON 70 13:00 4.
TRY 10 10:30 4.
RUB 1o 13:00 4.
MKD 10 14:30 4.
BCHUYKH OCTaHaJIH HE MOJKE JIa Ce HapeX/1a B JICHS Ha BAJIbOpa;
BaJyTH Ha-paHeH Baibop D+2

Yn.78. (1) Hapexxaanusi 3a IutamiaHusi, KOUTO cienBa fAa ObaaT u3BbpiieHu mpe3 RINGS ce
npuemar ot barkata 1o 15:00 yaca Ha chOTBeTHHS PabOTEH JIcH.

(2) Hapexxnane 3a miamiane, KOeTo cieiBa jaa Obae u3BbpiicHo npe3 RINGS, moxe ma Obae
HapeJieHO ¢ ObJela aata Ha u3nmbiaHeHue. Hapexxaanero ce cunta noiaydeHo B bankara B mocodeHus
ot KnnenTta B TuiaTexHOTO HapekaaHe JEH 3a Obaemo u3mbiHeHue. Hapexmanero moxe na Obae
oTMeHeHo oT KineHnrta Hail-kbCHO 70 Kpasi Ha pabOTHUS JEH, Ipeaxoxaall nocoueHus ot Kinuenra nex
3a U3I'bJIHEHUE.

Un.79. IlnaTe:xHu HapeXIaHUsS B JIeBa, HAPEJACHW C TEKyIla Jara Ha M3ITBJIHCHUE W NPHETH B
bankara o 19:30 waca, ce usnmbnHsBaT oT bankata mpe3 BUCEPA6 nHa chius paboTeH mAeH.
[InarexxHu HapexxaaHus B JieBa, HApeIEHU C TEKyIla JaTa Ha W3MbJIHEHHE U npueTH B baHkara cien
19:30 yaca ce m3mbassBar oT bankara npe3 BMCEPA6 na cnenBamms paGoteH neH. [lnmartexHo
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HapeXXJIaHe B JieBa MOXKe Ja ObJie HapeleHo ¢ ObJema qaTa Ha u3nmbiHeHne. HapexxaaneTo ce cumra
nosiydeHo B bankara B mocodyenus ot KimeHra B miaTe:kHOTO HapeKIaHe JIeH 3a ObJIeII0 U3ITbIHEHHUE.
Hapexxnanero moxe na Obae otmMeHeHo oT KimeHTa Hall-kbCHO 1O Kpas Ha paOOTHHS JeH,
MpeAX0Xkaall mocoueHus ot Kinuenra AeH 3a u3IbJIHEHUE.

Un.80. KoraTo momaBamusT miate:xHo Hapexxaane KiueHT u bankara ce yroBopsT ImiaTeKHOTO
HapeXxJaHe J1a ObJie U3IIBIHEHO Ha ONpeiesieH JACH WU B JIEHS, CIeABall U3THYAHETO Ha OMpeleieH
CPOK, WJIM B JIeHS, B KOWTO IUIATEI'bT MPEAOCTaBM Ha CBOS JIOCTABUYMK HA IUIATEXKHU YCIYTH
HEO0OXOIMMUTE CPENICTBA 32 U3IIBIHEHHE Ha HAPEKIAHETO, 32 MOMEHT Ha MOJy4yaBaHE Ha IJIATEKHOTO
HapeXkJaHe Ce CMsATa YrOBOPEHHUAT JEH, a aKo TO3M JeH He e paboreH 3a bankara - cienBamust
paboTeH JeH.

Un.81. Koraro bankara oTkake M3IBJIHEHHETO Ha IUIATEKHO HAPESKIAAHE WM Jla WHUIMHAPA
IJIaTEKHA OIlepanus, OTKa3bT U, aKO € Bb3MOKHO, IPUUMHUTE 3a HETO U MPOoLeAypaTa 3a IONpaBsiHE Ha
(akTHUECKUTE TPEIIKH, JOBEIH 10 0TKa3, ce choOmaBar Ha Kiuenrta, ocBeH ako e Haiuie 3a0paHa 3a
nmpeAocTaBsiHe Ha moa00Ha wuHGopmaiusa cbriiacHo pasaudedH ot 3IIYIIC 3akoH wim akT Ha
EBpormeiickust cpro3. bankara mnpemoctaBs WIM OCUTypsiBa Ha pasnonoxkeHue Ha Kiuenra
YBEJOMJICHHETO CBOE€BpeMeHHO B oduc Ha bankata u/wiu upe3 eNeKTpOHHA IOIa, B CPOKOBETE 3a
W3IBIHCHHUE Ha TUIATEKHATA OTepaIus CbriiacHo wi. 87 oT HactosmmTe OOIN yCIoBUSL.

Un.82. bankara nMa mpaBo Ja HauMCJIHM Takca 3a MPeJOCTaBIHE Ha YBEIOMIIEHUETO, aKO OTKAa3bT
3a M3MBJIHECHUE Ha IJIATEXKHO HapeXaaHe € OOCKTHMBHO OOOCHOBaH, B pa3Mep, ChIVIACHO aKTyaJHaTa
Tapuda na bankara.

Un.83. KoraTo ca Hanmuie BCHYKH NMPEIBHJICHU B PaMKOBHUS JOTOBOP yCIIOBUS U KiHMEHTHT ce
sBsiBa IUiaTel, baHkara HsAMa NpaBO /1a OTKAXXKE M3IIBJIHEHUETO HA Pa3pelleHO IUIATEKHO HapexkIaHe,
HE3aBUCHMO JIaju € mojazeHo ot KimeHnra, BKIIOUUTETHO Ype3 JOCTABYMK Ha YCIIYTH M0 WHULIUUPAHE
Ha IUJIallaHe, WK OT, UM Ype3 MOoJydaTesis, OCBEH KOraTo 3a U3IIbJIHEHUETO Ha HAPEKIAHETO € HATTULIE
OTrpaHUYCHHUE CHIIIACHO HOPMATUBEH aKT.

Un.84. bankara nMa mpaBo Ja noucka oT KimeHTa J1a u3mbiaHu 3aAbJKEHUETO CH J1a IPEI0CTaBU
JOIBTHATEITHN JIaHHU W/WIW JIOKYMEHTH, CBBP3aHU C OCHOBAHHMETO 3a HApEXKJaHE Ha IUIATS)KHATA
omnepanusl WM CHENKA IO KOSTO C€ W3BBbpILIBA IUIAIIAHETO, B CHOTBETCTBUE C M3UCKBAHUATA Ha
JIEACTBAIIOTO 3aKOHOAATENICTBO. B cityyaii Ha oTKa3 oT ctpaHa Ha KnunenTa na npenocraBu Ha bankara
MCKaHaTa JOMbJIHUTENIHA HHPOPMAIUI U/UIU TOKyMEHTallUs 0 IUIaTexHara onepanus, bankara nma
MpaBo CIyXeOHO Ja OJoKupa OTKpuUTata Mpu Hes cMeTka Ha KiueHT 3a u3MbIHEHHE Ha
pa3NoOpeaUTENIHA JIEUCTBUSl ChC CPEJCTBA IO IMOCJIEAHATA JI0 U3IBJIHEHUE Ha 3aJbJKEHUETO, KOETO
MOXKeE J1a JOBEJe /10 3a0aBsSHE WM OTKA3 OT U3ITbJIHEHNE HA TUIATEeKHATA OTIEPAIIHs.

Un.85. 3a memure Ha wi. 87, am. 2 - 6, wi. 91, 92 u un. 93, an. 1 ot 3IIVIIC miarexHO
HapeXJaHe, YUEeTO U3IIbIHEHNE € OTKAa3aHOo, CE CMATA 3a HEMOJIYUYEHO.

Un.86. C mpuemane Ha HACTOALIUTE OOIIM ycioBUs, KIUEHTHT ce 3aabihkaBa Ja ChACHCTBA Ha
bankara mpu BB3HMKBaHE Ha HEOOXOAUMOCT OT HM3SICHSBAHE HA M3BBHPIICHUTE OT HEro OAaHKOBHU
OmnepalMy WM TOCTBIWIM MO HEroBM CMETKM CyMH, KakTO M Ja npenoctaBd Ha baHkara
JOMBJIHATETHA UH(OPMAIUS W/WIH JOKYMEHTH, KOUTO MOTaT Ja Ob/aT MOUCKaHU OT Hesl BbB BPh3Ka C
M3IBJIHEHUE Ha 3a0bJDKEHUATA M MO 3aKOHA 3a MEPKHUTE Cpelly HM3MHUpPAaHETO Ha mapH, 3akoHa 3a
MEpKHUTE cpelry (UHAHCHUPAHETO Ha Tepopu3Ma MW Ha MEXKIyHapOJHOTO 3aKOHOAATENICTBO B Ta3u
o0ract, KaTo B coy4yail Ha HapyllaBaHe Ha 3abJDKeHUITa Ha KIIMEeHT Ha TO3W 4iieH W/WJIH MO pelieHne
Ha KOMIIETEHTEH opraH, bankara cu 3ama3Ba npaBOTO CH €IHOCTPAHHO JIa TPEKPATH OTHOIIIEHHUATA CH C
Knuenra.

XIV. Cpokose 32 u3bJIHEHHE HA MJIATEKHU ONePALUH

Yn.87. (1) CpokoBeTe 3a M3IIBIHEHHE Ha TUIATSKHH OIEPAIMH, IIOCOYSHH O-J0Iy, CE IpHiiaraT
3a IUIaTeXHHU OIlepalliu B JIEBOBE, B €BPO MJIM CBBP3aHM C €HOKpaTHA OOMsIHA Ha BAIyTa MEXIy JIeB U
€Bpo, MpH ycloBUE ye OoOMsiHaTa ce u3BbpliBa B PemyOmuka bbarapus, kakto u B cioydau Ha
NPE3rpaHuYHHU TUIATEKHU ONEpaIiK, KOTaTo IUIaTeKHaTa Olepalys ce U3BbPILBA B €BPO.

(2) 3aBepsiBaHeTO Ha TUIATEXKHATA CMETKA HA JOCTaBYMKA Ha TUIATE)KHU YCIYTH HA MOJy4aTelis
ChC CyMaTa Ha IUIaTe)KHaTa omeparys ciieiBa J1a ObJie Hali-KbCHO JI0 Kpas Ha clieABalIus pabOTeH J1eH
cliel MOMEHTA Ha MOJIydaBaHe Ha IUIaTeXKHOTO HapexkaaHe. To3u Cpok Moxe Ja Obje ¢ eauH paboTeH

13



JIeH TIO-AbJIBI PU UHUIIMMPAHE Ha IJIATeKHH OIepalii Ha XapTHEeH HOCUTEI.

(3) [Ipn m3nBNHEHHE HA IUIATE)KHH OIEPAIllMd B JICBOBE MEXKIYy IOCTABUMIM Ha IUIATSKHU
yCIIyTH, ydacTBaimld B IulatekHa cucremMa RINGS wim B marexHa cucreMa, MMamia JOCTBII 10
RINGS, 3aBepsiBaHeTO Ha IIaTEKHATa CMETKAa HA JIOCTaBYMKA Ha IUIATEKHU YCIYT'M Ha IMOJy4aTels
cieBa 1a ObJie B ChIIUs pabOTEH JIeH, B KOMTO € MOMYyYeHO IIATeKHOTO HapexKIaHe.

(4) Koratro KimeHThT ce siBsBa mojydaren, baHkara ompenesis BajlbOpa Ha 3aBepsiBAHE U
OCUTYpsIBa Ha pa3MOJOXKEHHE MO TUIATe)KHATa My CMETKa CyMara IO IJIaTeXHara Onepanus He IO-
KbCHO OT paOOTHHS J€H, B KOWTO cMmeTkara Ha baHkata e 3aBepeHa CbhC Cymara IO IUIATEXHATa
orepauus. BambopbT Ha 3ambiDKaBaHe Ha IJIaTeXHATa cMeTka Ha KimeHTa, KOraTto MOCIEOHHAT Ce
SBSIBA IIJIaTEIl, € HE MMO-PaHO OT MOMEHTA, B KOMTO IJIaTE)XHATa CMETKa ce 3aJbJDKaBa ChC CymMara 1o
TUTaTe)KHATA OTepalHsl.

(5) Koratro KnmeHThT ce siBsiBa monydaTes, baHkata mnpenaBa Ha JOCTaBYMKa Ha IUIATSIKHU
yCIyrd Ha IJjaTena IUIATeXHOTO HapexaaHe, NaJeHo OT wium upe3 KimeHnta B pamkuTe Ha
npeaBuaeHnTe Mexay Kimmenra m bankara cpokoBe, Taka 4e Ja ©Ma BB3MOXKHOCT 32 CETBJIMEHT Ha
YrOBOpEHaTa J1aTa.

(6) Korato mapu B HaIM4HOCT ca BHeceHU OT KUIMEHT 1O IuaTexHa cMeTka npu baHkaTta BbB
BaJlyTara, B KOSTO € OTKPUTAa ChOTBETHATAa IUIaTe)XXHA CMeTKa, baHkara ocurypsiBa Ha pa3noJOKEeHUE
cymara M oIpeZiesisl Balbopa Ha 3aBepsiBaHe He3a0aBHO CJIeJ] MOMEHTA Ha MOJTyYaBaHe Ha CPEe/ICTBATA.

Un.88. (1) Ilpm muatexxHu onepanuy BbB BalyTa, pa3jidyHa OT IMOCOYCHHUTE B wWi. 87 oOT
HacrosmuTe OOmM ycnoBHs, ce Mpuiiarat cpokosere no wi. 87, ocBeH koraro mexay Kimenrta u
bankara e noroBopeHo apyro.

(2) Tlpu ruiaTexHU ONepaly B paMKUTe Ha EBpPONEHCKHs ChIO3 JOrOBOPEHUTE CPOKOBE MO ail. 1
HE MOTaT J1a HaJ(BUIIaBaT 4 paOOTHH THH CJIe] MOMEHTa Ha MOJlyJyaBaHe Ha IUIATeKHOTO HapexkKIaHe.

XV. U3nbiiHeHHe HA JUPEKTEH 1e0UT B JIeBOBe

Un.89. [lpu mnamanus ype3 AUPEKTEH J1eOUT B JIEBOBE, KOraTo ce sBsgBa miarel, KiueHTbT
IIPEABAPUTEIIHO IIPEAOCTABs CBOETO ChIVIacue npel bankara, a KoIue OT ChINIACHETO CE€ M3Ipaiia Ha
nonyyarens. KIMEHTBT CbCTaBs ChIJIACHETO 3a JUPEKTEH JEOUT CbC ChIbPKAHHUE CBIJIACHO
n3uckBanusita Ha Hapenba Ne3 na BHB u HOcum oTroBopHOCT 3a HacTBOWIMTE MOCHEAULU OT
HENPABUJIHOTO My ChCTaBsSIHE.

Yn.90. Korato KnmeHTsT ce siBsiBa moisrydaTen, baHkara mpuema HapeXIaHETO 3a IHPEKTEH
IeOUT M TO MpEeACTaBs Mpeja JOCTaBYMKA Ha IUIATE)XKHM YCIYrd Ha IulaTena, 0e3 Ja mpoBepsiBa
OCHOBAHHMETO 3a M3MOJI3BAHETO HA JUPEKTHUSA AeOUT. 3a MHHUIIMUpPAHE HA JAUPEKTeH neOuT KinueHbT
CbCTaBsl IUIATE)KHO HApEXJaHe 3a IUPEKTEH JeOUT ChC ChABP)KAHHE CBITIACHO M3UCKBaHMATA Ha
Hapen6a Ne3 na BHbB, m Hocu OTroBOpHOCT 3a HACTBHIMIUTE MOCIEAMIM OT HENPABUIHOTO MYy
ChCTaBsIHE.

Un.91. [lpeau u3mbIHEHNE HA HApEKIaHe 3a IUPEKTeH AeOuT bankara mpoBepsiBa Jau:

1. e HayIMIIe TpeIBAPUTENIHO ChIJIACHE Ha IJIaTela 3a IUPEKTEH JAe0UT;

2. 70 CMeTKaTa Ha IulaTella MMa JOCTaThYHA 33 M3IBIHEHHETO Ha HAPEXTAaHETO 3a JUPEKTEH
neOuT pasnojiaraeMa HaAIMYHOCT WM pa3pelieH KpeauT;

3.ca YIOOBIETBOPEHM YCIOBHUSTA 32 W3IBIHEHHWE HA HAPEXKIAHETO 3a JUPEKTeH JeOuT,
BKJIIOUNTEIHO Jajld Cca TOJIY4YeHH JOKYMEHTHTE, HW3UCKBaHM 3a HETOBOTO M3IIBJIHEHUE, aKO €
JIOTOBOPEHO MPEJICTaBIHETO HA TaKUBA.

Un.92. [InatexxHo HapexaaHe 3a JUPEKTeH JeOUT ce M3MBIHSABA B Cpoka 1o uwi. 87, ain. 2 oT
HactosmuTe OOIIM yCIIOBUS, CYUTAHO OT JaraTa, Ha KOSTO ca U3IIBJIHEHH ycloBusTa 1mo wi. 91. Ako B
CPOK 110 5 paOOTHH JHH OT MOJIy4aBaHE HA HAPEKIAHETO 32 JTUPEKTEH JEOUT He HACTBIIAT YCIOBUATA
3a M3MBIHEHHEeTO My 1o wi. 91 ot Hactosmmre OOmM ycinoBus, baHkaTa oTKa3Ba M3MBIHEHHETO Ha
HapeXJIaHEeTo 3a JAUPEeKTeH AeOMT M MHpOopMHpa 3a TOBa JOCTaBUYMKA Ha IUIATE)KHU YCIYTd Ha
IIOJTy4aTes.

XVI. M3nbiaHeHne HA JUPEKTeH 1e0UT BbB BAJyTa, pa3Iu4Ha OT JieBa
Yn.93. (1) Ilpu m3nbiaHEHUE HA JUPEKTEH JEOWUT BBB BalyTa, Pa3iHyHA OT JIEBa, TUIATEKHOTO
HapeXXJaHe U ChIJIACUETO 3a AUPEKTEH JeOUT MOraT Jia ChIbpKaT JaHHH, PA3IMYHU OT MOCOYCHHUTE B
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Hapen6a Ne3 na bHB.

(2) Ipu u3mbIHEHHE HA TUPEKTEH ACOUT BHB BaIyTa, Pa3IMdHa OT JIeBa, MOKE Ja ObJIe CleIBaHa
U JIpyra TOPEAHOCT U MPOIEIypU MO MPEAOCTaBSHE HA CHIIIACHETO M U3MBIHCHHE HA JUPEKTHUS
eour.

XVII. Ilnarekuu Hape:XIaHUsl 3a NpPe3rpaHUYHU KPeIUTHH TPeBOAH H CPOKOBe 3a
U3IbJIHEHHE.

Un.94. B cnyuaii ye KinuMeHTHT Hapeau mpe3rpaHWdYeH KPEIUTECH NIPEeBOJ, TOW clie/Ba aa
npenacraBd Ha baHkara 1pstata HEoOXoQuMa 3a W3BBPIIBAHETO HAa MpeBojAa HHQOpMaLHUs, KaTo
MOMBJIHU YTBBbPJEH 0T OaHkata (Gopmyisp no obpaseu. [lo oTHolIeHNEe HAa AAHHWUTE 3a MOJydYaTes,
KnuenTsT TpsiOBa Ja MOCOYM MBIHO M TOYHO HOMEp Ha cMmeTka wim IBAN (3a crpanute, nmpuenu
IBAN-cranmapra) u ako e Heooxoaumo — BIC Ha OGankara Ha mosydarens. [Ipum HapexmaHe Ha
NPEeBOM B €BPO KbM CMETKM NpH OaHKH, PA3MONIOKEHH B EBpomeickusi chbro3, HE Ce M3UCKBA OT
KnuenTa ga mocouBa B HapexaaHeTo 3a npeBoj OuszHec unentudukanronen ko (BIC) na Oankara Ha
nonyyarens. B TakuBa ciaywyam bankaTta me mojaae MHQOpManus KbM IUIaTEKHATa CUCTEMa HIIU
6ankaTa-kopecnonzieHT oTHocHO BIC Ha 6aHkara Ha mosydarens, KaTo TO3H KOJ Ile c€ OMpeienu 1o
€IHO3HauYeH HauMH oT npenoctaBeHus oT Kinuenta IBAN Ha nonywarens. B Ta3u Bpb3ka, KinueHTsT €
JUTB’KEH Jia M0COYBA B IUIATEKHOTO HapexaaHe chulecTByBall U BepeH IBAN, OTKpUT Ha MMETO Ha
JIMIETO, IOCOUYEHO B HAPEKIAHETO KATO MOJIyyaTesl Ha peBo/a.

Yn.95. (1) KnueHt, KOWTO M3BBPINBA MPE3rPAHUYUCH MPEBOJ WK IJIall[aHe KbM TpETa CTpaHa B
pazmep Ha 30 000,00 neBa miM moBeue WM TAXHATA PaBHOCTOWHOCT B Jipyra BajlyTa, IIpe/CTaBs Ha
bankara cBenenus u nokymentu, npeasuaeHu B Hapen6a No28 na bHbB.

(2) B cayuaute no an. 1 KnueHTbT npencraBs Ha bankara ciieHUTE TOKYMEHTH:

1. 3a BHOC Ha CTOKH - I0TOBOD, (hakTypa, MuTHHUYecKa neknapanus (EAJl) wnu npyr 1okymMeHT 3a
BHOC;

2. 3a OCTaBKa Ha CTOKM WM YCIYTU - AOTOBOp, (hakTypa, HeKjapanus WIH OpYyr TOKYMEHT,
KONTO yZI0CTOBEPSIBA OCHOBAHUETO U pa3Mepa Ha MPEBOA WM ILJIAIIAHETO;

3. 32 TPYJIOBU M U3BBHTPYJOBH BB3HATPAKICHHS - TPYAOB JOTOBOP, JOTOBOp 3a YIpaBJICHUE,
IpaX/IaHCKU JOrOBOp, GaKkTypa WU IpYyr JOKYMEHT, KOMTO YJOCTOBEpsIBA OCHOBAaHUETO U pa3Mepa Ha
MpeBoa WU IMJIAIIaHETO;

4. 3a aBTOPCKU U JIMLIEH3MOHHH Bb3HArpakJ€HUs - I0r0BOpP, GaKkTypa WK APYT TOKYMEHT, KOUTO
YAOCTOBEPSIBA OCHOBAHUETO U pa3Mepa Ha MPEBOJA WIH IUIAIIAHETO;

5. 3a ocurypsiBaHe Ha TepcoHal, 3a oOpa3oBaHue, oOydeHHe, KBATUPUKAIUSI U
npeKkBaiuQuKanus - A0roBop, (hakTypa UIU APYr JOKYMEHT, KOMTO yJIOCTOBEpsiBA OCHOBAaHUETO 3a
MIPEeBOJIA WU IUIAIAHETO;

6. 3a U3MaIIaHe Ha TIEHCHUH - JIOKYMEHT, KOWTO YAOCTOBEpsiBa OCHOBAHUETO 34 IJIAIIaHE;

7. 3a U3IpBKKA Ha JUIUIOMAaTHYECKH U KOHCYJICKU IpeJcTaBuTescTBa Ha PemyOnuka bearapus,
MPE/ICTaBUTEJICTBA HA MUHUCTEPCTBA M BEOMCTBA WJIH MPEACTABUTEICTBA HA MECTHHU JIUIA B UY>KOMHA
- TOKYMEHT, KONTO y/I0CTOBEpsIBAa OCHOBAaHUETO 3a MIPEBO/IA WJIN IUIAIAHETO;

8. 3a UJIeHCTBO B MEXIyHapoJHA OpraHu3alus - JOKYMEHT, H3/JaJeH OT ChOTBETHATa
MeEXIyHapoaHa OpraHu3alus;

9. 3a IMBUACHTHU W JIMKBUAALMOHHHU JISJIOBE - pelIeHHe Ha 00II0TO ChOpaHue Ha JIPYKECTBOTO;

10. 3a cp3aBane, MpUIOOMBAHE WIIH TPEXBBPIISTHE HA IPEANPHUSATHE - pEIICHUE Ha KOMITIETCHTHUS
OpraH Ha JApYy>KECTBOTO U J0TOBOD;

11. 3a npumoOwBaHe HAa 1EHHM KHIDKA, AaKIHUH, IsUI0BE, KOMIIGHCATOPHH WHCTPYMEHTH,
WHBECTUIIMOHHU OOHOBE U Jpyru (PMHAHCOBHM aKTHBH - JOKYMEHT, KOMTO YIOCTOBEpsSBa OCHOBAHUETO
3a MpeBo/ia WK TUIAIAaHETO;

12. 3a mpenocTaBsHEe WM TOTacsiBaHE HAa KPEAUT WU MApUyeH 3aeM, BKIIOYUTEIHO JIUXBU -
JIOTOBOP 32 KPEIUT WM apUUeH 3aeM;

13. 3a npunoOMBaHe HA HEABMKUMO WIIH IBUKUMO UMYIIECTBO, ITbTHHU, BB3yXOIIABATEIHU WIIH
BOJAHM TIPEBO3HU CpEACTBAa - JOrOBOp, (akTypa WIM JpYyr JOKYMEHT, KOWTO YJOCTOBEpSBa
OCHOBAHHMETO U pa3Mepa Ha MPEeBO/Ia W TUIAIIAHETO;

14. 3a r1o6u, HEYCTOMKHU U 00E3IIETEHHS 3a TIPOIYCHATH TIOJI3H - JOTOBOP, (haKTypa WU BIISI3JIO0
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B CHJIa pElICHHE Ha ChAEOCH OpraH, KOETO YJOCTOBEpsiBA OCHOBAHHMETO W pa3Mepa Ha MPEeBOja WU
IUIAIAHETO;

15. 3a aboHaMeHT Ha MEeYaTHH U €NEKTPOHHU M3IAHUS - IOTOBOpP, (akTypa WM Opyr JOKYMEHT,
YAOCTOBEPSIBAI] OCHOBAHUETO 32 IUIAIllaHE;

16. 3a 3amo03u, nevandu WK HArpaau OT yY4acTUE B Xa3apTHH MTPH, 3a yUACTHE B MEKITYHAPOIHH
CbCTE3aHMsI, KOHKYpCH, KOH(pepeHIUH, (ecTUBANIMU, MaHAUPU WU JPYTH CXOJHU MEPOINPHUSITHS -
JIOKYMEHT, KOMTO yJIOCTOBEPSIBA OCHOBAaHHETO U pa3Mepa Ha IPEBOJa WU IUIAIAHETO;

17. 3a u3OpbKKa WU APYTU OBIDKUMH CYMH [0 PELIEHUS HAa MECTHH WM YYXICCTPaHHU
IpaBoOpa3aBaTeIHU OPTaHH - BIIS3JIO B CHJIA pEeIlIeHHE Ha ChAeOCH OpraH;

18. 3a npeBoaM Ha BaiyTa, pa3MEphT Ha KOSITO HE HAJ[BUIIaBa pa3Mepa Ha BHeCceHaTa 1o OAHKOB
II'bT BaJyTa B CTpaHATa - 3aBEPEHO KONHUE OT JOKYMEHTAa, KOWTO YyIOCTOBEpsBA IOJIy4aBaHETO Ha
MPeBO/a;

19. 3a mpeBogm Ha BaiyTa, NMpUAOOMTa OT BIOT HA HACIeNOJaTel - YAOCTOBEPEHHE 3a
HACJIETHUIY U U3BJICYEHUE OT CMETKaTa Ha HACJIeJ01aTes.

(3) Korato ocHOBaHHETO 3a M3BBPIIBAHE HA MPE3TPAHUYHMS MPEBOJ WM IUIAIaHE KbM TpeTa
CTpaHa He Tomnaja cpeq u3dpoenute mno an. 2, KinentsT npeacrass Ha bankara Apyr TOKYMEHT, KOHTO
YAOCTOBEPSIBA OCHOBAHUETO U pa3Mepa Ha MPEeBOa Ui IUIALIAHETO.

(4) Korato KinueHThT He pasmojiara ¢ JOKYMEHT, yJIOCTOBEPSBAIll OCHOBAHHETO U pa3Mepa Ha
[IpeBOJa WJM IUIAIIAHETO, BKJIIOYUTEIHO IpPU IMPEBOJ MO COOCTBEHa CMETKa, KakTO U KOraTo
OCHOBAaHUETO U pa3MepbT Ha MPEeBOAa WM IJIAIIAHETO C€ YJOCTOBEPSIBAT C €IEKTPOHEH JOKYMEHT,
BB3IIPOU3BEICH Ha XapTHEH HOCUTEN KaTO 3aBEpPEH IPENHC, TOH JAeKiIapupa Te3u OOCTOSATEIICTBA B
JeKIapanusiTa mo ai. 1.

(5) Korato KineHThT Hapexaa U3BbPIIBAHE HA MPE3rpaHHueH MPEBO MK IIalaHe KbM TpeTa
ctpana B pasMep Ha 30 000,00 nB. mnu moBede WM TSAXHATa PAaBHOCTOMHOCT B Jpyra BallyTa,
MpEeCTaBIABAII JOXO/, IMOAJIeKaIl Ha obyarane mo pena Ha wi. 37 u 38 ot 3akoHa 3a TaHBLIUTE BHPXY
JOXOAUTE Ha (PU3UYECKUTE JIMIA WM 1Mo pena Ha wi. 194 m 195 or 3akoHa 3a KOpPIOPATHBHOTO
MOJI0XOAHO o0jaraHe, TOM IMombjBa B JAEKiIapanusaTa 1o aji. 1 pa3mepa Ha yAbp)KaHUSA JaHBK,
PECIEKTUBHO NPUJIIOKEHHETO Ha croroida 3a Hu30sArBaHe Ha JABOMHOTO JaHBYHO oOOJIaraHe Cbe
CHOTBETHATa IbPKaBa.

(6) IMpencrapsineTo npea baHkaTa Ha JOKYMEHTH 0 HACTOSIIMS YICH, KOUTO Ca CHhCTABEHH B
qyXaa JIbpKaBa WM Ha 9yXK] €3UK, C€ M3BBHPINBA CHhITIACHO KJAy3UTe/M3UCKBaHUATA Ha Pa3nen V ot
Hactosmute OOIN YCIOBHUS.

Yn.96. (1) B ciyuait ye KmneHThT Hapeau IUIalaHe BbB BallyTa pa3jiivyHa OT €BpO, B MOJ3a Ha
MoJTyJaTen, 4yusiTo cMeTka € B OaHka B EBpomeiickusi cbio3, baHkata ocurypsiBa cymara mo BCSIKO
TaKoBa TUTAIIaHE JIa JOCTUTHE J0 IUIATEeKHATAa WHCTUTYIUS HA TOBA JIMIE HE MO-KBCHO OT 4 pabOTHH
JHU CcIie/l TOJIy4aBaHETO Ha IUIaTeXHOTO HapexknaHe Ha Kmwmenra. IlomywaBamiata TakoBa MaliaHe
MJIaTeKHa WHCTUTYLMS € JIhKHA Ja 3aBepy CMeTKaTa Ha TOJIydarelis MpU Hes B JICHS, B KOWTO €
MOJTy4HIa TIANIAHETO.

(2) B cayuait ye KiueHTsT Hapeau IJaliaHe B TOJ3a Ha MOJydYaTel ChbC CMETKAa B IUIATEXKHA
WHCTUTYLIMS U3BBH Teputopusara Ha EBponeiickus cpio3, bankara ocurypsiBa cymaTa mo BCSKO TaKoBa
IUIallaHe Ja JOCTUTHE J0 MJIaTeKHAaTa HHCTUTYLMS Ha TOBA JIMLE HE MO-KbCHO OT 4 paOOTHU JTHU Clie]
MOJTy4aBaHETO Ha MJATeKHOTO Hapexkngane Ha Knuenrta. ToBa He o3HauaBa o0ade, 4e cMeTKara Ha
noJtydaresns e ObJe 3aBepeHa Ha TO3M JIeH, Thi KaTo MOCIEIHOTO 3aBUCH OT OaHKOBaTa MpaKTHUKA B
ChOTBETHATA IbPIKaBa.

(3) bankara He KOHTpoJIMpa U HE HOCH OTTOBOPHOCT 332 BPEMETO Ha M3MBJIHEHHE U BaJlbOPUTE,
KOUTO JPYTH JOCTAaBYMIIM Ha ITUIATEXHH YCIYTH Tpwiarat npu obOpaboTkaTa HAa HapeIeHU WU
MOJTy9IEeHU KPEJUTHU TIPEBOJIH.

Un.97. Ilpu u3BBpIIBAHETO HA MEKIYHAPOIHO MIaniane bankara aeiicTBa OT UMETO M 32 CMETKa
Ha KnuenTa, ¢ ornes Ha KOeTO TOM M MOJyyaTensT Ha IJIAllaHeTo TPsAOBa Ja ca M3MBJIHUIM BCHUKH
MECTHHM 3aKOHOBM M3WCKBaHHUS BBHB Bph3Ka C IUIamaHeTo. B ciydail ye baHkara 3amiatu chbOTBETHH
Pa3HOCKH B pe3yJTaT Ha HEM3MBJIIHEHHE HA TOBA 3aJb/KeHUEe, KIIMEeHTHT € UThKEH Ja TH Bh3CTaHOBH
Ha bankara, KakTo ¥ J1a 51 00e3IIeTH 3a MPEThPIECHUTE 3aryOu.

Un.98. 3a 1a Obae U3BBPIICHO OMPEACTICHO MPE3TPAHUYHO IJIANAHEe € BE3MOXKHO J]a C€ HaJIO0XKH
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bankata na ro um3mBIHU Tpe3 OaHka-mocpenHUK. B TakmBa cinydam bankata u30upa OaHkara-
MOCPEIHUK.

XVIII. Kopexkuusi 1 0TMsIHA 10 MJIATE:KHO HAPeK/AaHe 3a NMpe3rpaHuveH MpeBol.

Un.99. B cnyyaii ye KnueHThT Hapeau mpoMsiHa WIM OTMSIHAa Ha JeNo3upaHo npen bankaTa
IUIATEKHO HapekJaHe, baHkara u3mpala KbM IUIaTEKHATA WHCTUTYLHS Ha I0JydaTessd CbOTBETHOTO
CbOOILICHHE 3a TMpOMsSHA WJIM OTMSHA Ha KPEOUTHHUA TMPEBOA, 3a KOeTo TakcyBa KimeHra
JOIIBIIHUTEIIHO, KaTO OCBEH KOMUCHOHUTE Ha bankata KiMeHTHT moema M KOMMCHOHHUTE HA 4yXKAaTa
IJIaTE€KHA MHCTUTYLMA 3@ TaKaBa KOPEKLMs WIM OTMsIHA 110 npeBoja. OTMsIHA U BpbLIAHE HA Hape/IeH
ot KimenTa KpeuTeH NpeBo.l € Bb3MOKHA CaMO ChC ChIVIACUETO HA IOJy4aTells Ha IIPEeBOAA.

XIX. TakcyBaHe

Un.100. [Ipu 1utaTexHH ONEpaldyd BHB BaIyTa Ha JbpiKaBa WICHKA, KOUTO C€ W3BBPIIBAT HA
TepuTopusATa Ha EBpomeiickus cbhi03 U MpU KOUTO JOCTABUMIIMTE HA IUIATEKHU YCIYI'HM KAaKTO Ha
IJiaTena, Taka M Ha MojydaTelsiss WA €IMHCTBEHHT JOCTABUMK Ha TUIATEKHU YCIYTH MO TUIaTeXKHaTa
orepaiys ca Ha TepuTopusita Ha EBpomeickus cbi03, MOMy4aTensT 3aljalla TaKCUTe, KOUTO ce
CbOMpAT OT HETOBHUS JOCTABYMK Ha TUIATE)KHU YCIYTH, a IUIaTeIbT 3aIllalla TAKCUTe, KOUTO ce€ ChbOMpaT
OT HEroBUA JJOCTABYMK Ha IJIATE)KHU YCIyTH.

Un.101. YcnoBusita, npu Kouto baHkata mpueMa 3a HM3MBIHCHHWE HApeXIAHHs 32 KPEAUTHHU
MPEBOJU C MHCTPYKIMH MO OTHOIIICHHE HA PA3HOCKUTE, B CIIy4au, pa3uyHH OoT nocodeHute B ui. 100
oT HacTosAuuTe OO YCIOBHUS, Ca CICAHUTE:

(1) ,,PasnockuTe mo npeBoza ca crozaeiaenu” (SHA) —mosydaTensT 3amiana pa3HOCKUTE /TaKkCH,
KOMHUCHOHH W JIp./, KOUTO C€ CHOUPAT OT HErOBUs JOCTABYMK HA IIATS)KHU YCIYTH, a TUIATEI(T
3amjama pa3HOCKHUTE /TaKCH, KOMHUCHOHHM W JIp./, KOUTO Ce€ ChOMpaT OT HEroBHs JOCTAaBYMK Ha
marexxHu yciyru. [Ipu HapeneH KpeauTeH npeBoj pasHockuTe Ha baHkara ca 3a cmerka Ha Kinenra,
a pa3HOCKHTE Ha JIpyruTe OaHku (OaHKaTa Ha MoONydyaTess M OaHKHUTE MOCPETHUIM) ca 3a CMETKa Ha
10JTy4aTesl.

(2) ,,.Bcuuku pasHocku mo mpeBoga ca 3a cmeTka Ha mwiarena” (OUR) — mpu Hamuuue Ha
IIpe/IBApUTENIHA JOTOBOPEHOCT MEXAY CTPaHMTE IO MPEBOJIA U MPHU CHA3BaHE Ha CIEJAHUTE YCJIOBUS:
IJIaTelbT € yKa3all TOYHaTa CyMa, KOSTO TpsiOBa /Ja MOCTHIH MO IJIaTeKHATa CMETKa Ha MoTydarens u
€ Mpuel Ja 3aljlaTd U3LU10, OTAEIHO OT Ta3u Cyma, pa3HOCKMTE Ha baHkara u ChLIEBPEMEHHO Ja
3ariaTy pa3HOCKUTE Ha JPYTUTE JOCTAaBUYMIIM HA TJIATEKHU YCIYTH, BKIIOYCHH B IJIATE)KHATA BEpUTa.
bankara He npuema 3a U3MBIHCHHE IUIATSKHN HapexkaaHus ¢ nHCTpyKius “OUR”, koraTo nmpeBoabT €
B 10132 HA TONydyaTelsl, YMATO CMETKa ce BOJAU B CTpaHa OoT EBpomeiickus chbi03 U € BbB BalyTa Ha
CTpaHa-uJIeHKa.

(3) ,,.Bcuuku pasHOCKM MO MPeBOJA, BKIIOYMTEIHO W Te3W Ha baHkara, ca 3a cMeTKa Ha
nonyuares” (BEN) — B ciayunre, KOraro cMeTkara Ha MOJydaresis ce BOJU MpU OaHKa W3BBH CTpaHa
ot EBpormelickus cpi03, HE3aBHCUMO OT BajJyTaTa Ha IJamaHeTo. baHkara He mpueMa 3a U3MbIHEHUE
MJIATEKHU HapexaaHus ¢ uHCTpykius “BEN”, xoraro mpeBoabT € B Moj3a Ha TMOJIy4aTell, YUsSTO
CMETKa ce BOJM B cTpaHa OoT EBponeiickus Chio3 U € BbB BallyTa Ha CTpaHa-4JIeHKa.

XX. A3nb/IHeHHEe HA Pe3rPAHNYHM KPeIUTHH NPeBOIH, OJIy4YeHH B noi3a Ha Kinuenra.

Un.102. B cayvaii ye bankara moiyuu mpe3rpaHWueH KpEAWTEH IMPEBOJ, B KOMTO € yKa3aH
comectByBaml IBAN Ha ximent Ha bankarta, kakto W HeoOxonumara uH(opmanus 3a MiaTena,
cermacHo wi. 70 ot Hacrosmmre OOmM ycnoBus, baHkara W3MBIHSABA MOMYYEHOTO IIIATEKHO
HapexXJlaHe KaTo 3aBepsiBa yka3aHus B npesoja IBAN.

Un.103. bankara He € 3aadbDKeHa Ja 3aBepsBa IUIaTeKHAaTa cMmeTka Ha KimeHtra npemm
NapUYHNUTE CPEJCTBA MO KPEAUTHUS MPEBOJ JAa MOCTHIAT MO HeiHa cMeTka. baHkara ocurypsiBa Ha
pasnonoxenne Ha KimeHta cymara, ciiesi KaTo ce yBepH, 4e 10 CMeTKaTa Ha baHkara e mocThImia
cymMaTa mo KpeIuTHHsA TpeBo]. baHkara 3aBepsiBa cMmerkata Ha KimeHTa B pamMKuTe Ha TEKyIIUS
paboTeH IieH, ako 4achT Ha MpHEeMaHe Ha npeBoja, peructpupan or SWIFT, wim gackT Ha npuemane
Ha (haita ¢ KpeIUTHU NMPEBOJM MOJIYUYEH OT IJIaTeXHa CUCTEMa MM OaHKa-KOPECTIOHAEHT, € 10 16:30
4., BKIIFOUUTENHO. AKO To3M 4ac € cien 16:304., bankara 3ana3Ba mpaBOTO CH J1a 3aBEpU CMETKaTa Ha
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KIIMEHTA Ha ClIeBaIlus pabOTeH JeH.

Un.104. B cnydaii ye bankaTta mosyun nmpe3rpaHU4eH KPeIUTEH MpeBoj B mojiza Ha KnueHra, B
KOHTO € yka3aHo, ye KiueHThT TpsaOBa na nmoeme OaHKOBHTE KOMHUCHOHHM Ha baHkara 3a momydeHus
npeBoa (koxa 3a takcyBane “SHA” mnmu “BEN”), nmpu 3aBepsiBaHeTo Ha cMeTkata Ha KimmeHnra mpu
bankara cbc cymara Ha npeBoja, baHkaTa 3aabikaBa CIyKeOHO € OTAENIHA ONepalys Ta3u CMETKA Ha
KimenTa ¢ koMucnonure Ha bankara 3a mojgy4yaBaHETO Ha IIPEBOAA.

Un.105. B cayyaii yve bankara mosyun mpe3rpaHHueH KpeAuTeH MpeBoj B mon3a Ha Kiuenra, B
KOITO € yKa3aHo, 4e BCHYKM OaHKOBM KOMHCHOHHU C€ MOeMaT OT HapeauTens (KoJ 3a TaKCyBaHe
“OUR”), bankara 3aBepsiBa nocoueHara cmeTka Ha Kiuenra npu bankarta cbe cymara Ha ipeBoja U He
TakcyBa KiHMeHTa ¢ KOMMCHOHM 3a IOJy4YaBaHE Ha IIPE3rPaHUYEH IIPEBOJ B UYXKICCTpaHHA BallyTa.
bankara u3nuckBa OT IUIaTEXHATa MHCTUTYLMS-M3MOpaliad Ha KPEAUTHUS MPEBOA Ja 3aIllaTu
KOMHCHOHMTE Ha baHkara 1o mpeBoja 3a cMeTKa Ha Iuiarena. B ciydaii ue B cpok 10 1 (exuH) mecent
OT Jarara Ha MCKaHeTo baHkara He MoJy4M IBDKMMHUTE M KOMHMCHOHHM B IIBJIEH pasmep, baHkara cu
3ara3Ba IpaBoToO Jla T yAbpku oT KimeHTa, KaTo 3abJkH CIykeOHO Heropata cMeTka npu bankara.

XXI IIpeBaxyTupane

Un.106. B ciywait ye bankarta mony4yu KpeAWTeH IpeBOJ B moyiza Ha KiueHTa BBB BallyTa,
pa3iuyHa OT BajyTaTa Ha CMETKara Ha moJiydyarens, baHkaTa W3MbJIHSIBA MOJIyYEHHUs IMPEBOJ KaTo
npuiara TeKyIus apOuTpaxeH BadyTeH Kypc (00sBeH OoT Hesl B OAHKOBHUTE CaJlOHHM), KbM MOMEHTa Ha
3aBepsiBaHE HA MOCOYeHaTa CMETKA Ha MOoJIyJaTelisi, OCBeH aKko He € yroBopeHo aApyro. Axko bankara e
KOTUpa ChOTBETHATa BajyTa, T MMa MpaBO Ja BbpHE mpeBoaa. OOMEHHHTE BAIyTHH KypcOBe Ha
0aHKaTa ca 0OYCJIOBEHM OT aKTyaJIHUTE Ta3apHH YCJIOBUS M MOTar Ja ObJaT MPOMEHSHU ChOTBETHO.
[Topanu M310K€HOTO € Bb3MOXKHO Jla C€ MOJYy4Yd pa3MUHABAHE B CTOMHOCTTA Ha CyMa B OIpe/elieHa
BaJlyTa KbM MOMEHTA Ha II0JIaBaHE HAa HApPEXJaHEe M KbM MOMEHTAa HAa HErOBOTO H3MBJIHEHUE
/ocYeTOBOIIBaHE/, KOETO Jla BOJM JO HEBB3MOKHOCT 3a H3IBJIHCHHE Ha HApEXKIAHETO, IMOpaau
HEJIOCTaThYHA HAJTUYHOCT. B TakbB ciydaili bankaTta nma npaBo Ja OTKaXe J1a U3IbJIHU HAPEKIAHETO.
KnuenTsT ce chrimacsiBa BbB BCHUKHM ClIy4yaW Ha MpeBalyTHpaHe, MOCOYeHH B Hactosmmre OO0mu
YCIIOBUS, CHIOTO J1a ObJIe U3BBPIIBAHO CITy’)keOHO OT bankara.

XXII. U3pbpuiBaHe Ha MJAIIAHUS B NMoJi3a Ha baHkara ¢ npeaBapuTesIHO CcbIjiacHe Ha
TUTYJISAPS HA CMETKAaTa

Un.107. B cnyuait ge KimueHTHT MMa U3MCKyeMO 3aIbDKeHNE KbM baHkara, oceIHaTa Moxe J1a
cbOrpa Mo OTKpPUTA MpH Hesl cMeTka Ha KiueHTa AbIKUMHUTE OT HEro CyMH, Bb3 OCHOBA Ha MHCMEHO
cpriacue Ha KimmeHTa, KoeTo ce cuuTa 3a JIaJieHo ¢ (pakTa Ha MOANKMCBaHE Ha JoroBopa ¢ bankara.

XXI111. Mudopmanus npeau U3MbJIHEHNETO HA OTAEIHA IUIATE:KHA ONlepalus

Un.108. B cinyuaure, korato KiaMeHTbT, KaTo IuiarTel], MOMCcKa U3IIbIHEHUE Ha OTAETHA MIaTeXHa
ornepanys 1o paMKOB JIOrOBOp, NpHU MoJlydaBaHe Ha HckaHeTo oT Kimenra bankara my npenocrass
u3pUuHa HMHpoOpMalMs 3a MAaKCUMAJIHUS CPOK 3a M3IBIHEHHETO M M 3a TakCUTe M KOMHCHOHMTE,
ABJIDKUMU OT KJ'H/IGHTa, H, KOraTo € npujaoxumMo, NpeacTaBaHCTO UM 110 BUO U CTOMHOCT.

XXIV. Uupopmanusi, npenocraBsina Ha KiueHTa 0THOCHO OT/Je/IHU IJIATEKHHM ONeEPallUuu
10 PAMKOB /10T0BOP

Yn.109. (1) Cnen xato cmeTkara Ha KirenTa Ob/1e 3ab/keHa ChC CyMaTa Ha OT/Ie/THA TUIaTe)KHA
orepauusi Mo J0roBopa uWiau ako KIMEeHTHhT He M3MOoi3Ba IUIATeKHA CMETKA - CJeJ MOoJydyaBaHE Ha
MJIATEKHOTO HapexaaHe, baHkata My MpeAocTaBs He3ab0aBHO HA XapTHEH WM APYT IBJITOTPacH
HOCHTEN (€JIEKTPOHHA TOIIa) cIeHaTa HHPOopMaIHs:

1. peructpaniuoHeH HOMEp Ha IJIaTeKHATa OMepanus U, Koraro € HeoOXxoaumo, WH(OopMarus
OTHOCHO TOJIyYaTels;

2. CTOWHOCTTa Ha IUIaTe)KHATA OIepalvs, W3pa3eHa BHB BalyTaTa, B KOATO € 3aJbJDKEHA
naTexxHaTa cMeTka Ha KineHnTa, nin BbB BalyTara, IOCOUYEHA B IJIATEKHOTO HApeKJaHe, U, KOraTo €
MIPUIIOKMMO, OCHOBAaHHUETO Ha OTIEPaInsiTa;
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3. JaHHM 3a pa3Mepa Ha BCUYKHU TaKCH U JINXBU, IbDKUMHU OT KiMeHTa BbB Bph3Ka C IUIaTeKHATA
oreparus, peCTaBeH! 0 BUJI U CTONHOCT;

4. oOMEeHHHS Kypc, HW3IMON3BaH OT baHkaTa Mo OTHOIIEHWE Ha IUIaTEXHATAa OIlepanus, U
CTOMHOCTTA Ha IIaTeXHATa orepalys ciie U3BbplieHaTa 0OMsSIHA HA BaIyTa;

5. Bajpopa Ha 3aJb/DKaBaHE Ha TUIATE)KHATA CMETKA WIIM JIaTaTa Ha TMOJy4YaBaHE Ha TUIATEKHOTO
HapeXXIaHe.

(2) Knuentpr Moke na moucka mHMopMarmsTa mo air. 1 ga My Oble NPeJoCTaBeHA WU
OCHUTYpEHa Ha Pa3MoJIOKEHHUE MOHE BEIHDBK MECEYHO, Oe3IJIaTHO W MO YrOBOPEH HAYUH, KOMTO My
MO3BOJISIBA JIa ChXPAHSBA M BB3MPOU3BEkKAa NHOOPMAIIMATA B HEIPOMEHEH BH/I.

(3) 3a uzBbpuieHa ot crpaHa Ha baHkaTta BbB Bpb3Ka ChC 3aAb/bKeHUE Ha KiueHTa no u3ganeHa
My ot baHkaTta kpemuTHa KapTa TuiarexHa omnepamus no wi. 107 ot Hactosmmre OOmM ycrnoBws,
chOTBEeTHaTa MH(pOpMaIus mo an. 1 Moxe 1a Obe U JOMBJIHUTEIHO u3npaTeHa upe3 SMS croliieHue
Ha mocodeH ot KimenTa moouiieH TenedoH.

Un.110. Cnen u3nmbJIHEHUETO Ha OTJIEIHA IUIATEXHA omepanus o gorosopa bankara npegocrass
Ha KimeHrta, KOorato TOCIEIHUAT CE SBSBA IOJIy4ared, CBOCBPEMEHHO Ha XapTHEH WIH ApPYT
IBITOTPACH HOCHUTEN (€JIEKTPOHHA TI01I[a) cieiHaTa HHpopMaIus:

1. peructpanmoner Homep U HH(POpMaIHsl OTHOCHO TUTAaTela, KAKTO U BCSAKA JIpyra HHPopMaIus,
MpHUApY>KaBallla MaaTeKkHaTa onepalus;

2. CTOWHOCTTa Ha IUIaTe)KHATA OIlepalus, W3pa3eHa BBHB BallyTara, B KOATO € 3aBepeHa
riaTexxHaTa cMeTka Ha Knuenra;

3. JaHHM 3a pa3Mepa Ha BCUYKHU TaKCH U JIMXBU, IbDKUMH OT KiMeHTa BBB Bph3Ka C IUIaTe)KHATA
oreparus, NpeJCTaBeHy 0 BUJI U CTONHOCT;

4. o0OMEHHHS KypC, W3IOJ3BaH MPH IUIATEXKHATA omnepanus OT baHkara, W CTOWHOCTTa Ha
IIaTeKHaTa onepanus rnpead oOMsHaTa Ha BallyTa;

5. BajbOpa Ha 3aBepsiBaHE Ha cMeTKaTa Ha KimneHTa.

(2) Nudopmarmsra mo an. 1 ce mpemocTaBs WM OCHTYpsiBa Ha Pa3MOJOKCHHE HA MOIyJaTels
MMOHE BEJHBXK MECEYHO, OE3IUIaTHO M IO yrOBOPEH HAYMH, KOWTO IMO3BOJISBA HA MOJydYaTeNs Ja
ChXpaHsBa U Bb3MPOU3BEkKAa HH(POPMALIUITA B HETPOMEHEH BUI.

Un.111. Madopmanusara 3a BCUYKH H3BBPIICHU IUIATS)KHU OTEpAIlUU MPE3 TEKYIIUs Mecel U
npe3 MPeAXOIHUs KaleHIapeH Mecell ce mpenocTans Ha KireHTa mo BCSKO BpeMe, MU MOMCKBaHE Ha
runie B 0aHKoBUTE casionu Ha bankara.

Un.112. V3BbH NOCOYEHOTO B MPEIXOAHUS YJIeH, HHPOPMAIIHS 32 BCHUKU U3BBPIICHH TUIATEKHH
oIepar 1pe3 TPEIXOAHHS KAICHIAPEH MeCcell, Ce MPEIOCTaBsl WM OCTaBs Ha Pa3OJIOKCHHE Ha
KrnuenTa, chriacHO HETOBHUTE yKa3aHHUs, BEHBK MECEUHO Ha MOCOUEHA OT HETro eJIeKTPOHHA MOolIa UITn
no 10 - To yucIO Ha TEKYIIUs KaJCHIAPSH Mecel] - MO IoInaTa, Ha ajapec, mocodeH or KimeHra B
J0rOBOpa.

Un.113. HezaBucumo OT mM30paHMs HA4WH 3a yBeIOMsiBAHE W B ciydaid ye KimeHThT He e
MOJly4usT yBeIOMIJIEHHETO, baHkaTa ocurypsiBa M MpeAocTaBs Ha pasnoiokeHue Ha Kimenra,
nH(OpMANHS 32 BCUYKH W3BBPIICHHU TUTATESKHHU OTEPAIlMU Mpe3 MPEIXOIHUS KAICHIApEeH Mecell, Ha
ruieraTa Ha 0AaHKOBUTE CH caJloHU 10 20-TO YHCIIO Ha CIeABAIlUs KaJeHIapeH Mecell, OT KOSTO JaTa
KnuenTsT 1mie ce cuuta 3a 06€3yCIOBHO YBEJIOMEH 3a ChOTBETHHUTE 00CTOSATENCTBA M MH(pOpMalUs, B
clly4aii 4ye He ObJIe YIOCTOBEPEHO MOyuyaBaHETO i B MO-PAaHEH MOMEHT.

XXV. OTroBopHocT

Yn.114. (1) Korato KiueHTBT ce siBsiBa IIaTell, B CiIy4ail Ha Hepa3pelieHa IIaTeXHa orepanus
bankara Bp3cTaHOBSIBa HE3a0aBHO CTOWHOCTTa Ha Hepas3pellieHaTa IUIaTe)XHa OINepalys U BbB BCEKU
clly4yail He TMO-KbCHO OT Kpasi Ha cjieBaiius paboTeH JIeH, Clie/l KaTo € 3a0es3al i € Ouil yBeIOMeH
3a omnepamusATa, OCBEH KOorato baHkara MMa OCHOBaTelIHM CHMHEHHUS 3a W3MaMma M YBEIOMH
CbOTBETHUTC KOMIICTCHTHH OpraHu 3a TOBaA. Korato e HeO6XO}II/IMO, bankara BB3CcTaHOBSIBA
TUIaTe)KHaTa cMeTKa Ha KiimeHTa B ChCTOSIHUETO, B KOETO TS OM ce HaMupaia, ako He Oelle N3mbIHeHa
HepaspelieHara MmjiaTe)kHa ornepanus. BanbopbT 3a 3aBepsiBaHe Ha IUIaTe)KHATa cMeTKa Ha KineHTa e
HE IMO-KbCHO OT JlaTaTa, Ha KOSATO CMETKaTa € Owia 3aJbDKeHa ChC CymaTa Ha HepaspelieHara
TUIATeXKHA OTepaIHs.
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(2) Koraro muaTe)xHaTa onepariys ¢ MHAIMUPaHa Ype3 JOCTaBYMK Ha YCIIYTH 110 HHUIMUPAHE Ha
TUTalaHe, TOCTaBYMKBT Ha TUIATE)KHU YCIYTH, OOCITY)KBAIll CMETKAaTa, Bb3CTAHOBSIBA HE3a0aBHO U BHB
BCEKH CIIy4ail He TIO-KbCHO OT Kpasi Ha cienBaius paboTeH JeH cyMara 1o Hepa3pelieHaTa TuiaTexHa
orepanusi U KOraro € IMpUJIOKHMO, Bb3CTAHOBSIBA 3abJDKCHATA IUIATE)KHA CMETKA B ChCTOSIHHETO, B
KOeTo O ce HaMupasa, ako He Oellie U3MbJIHeHA Hepa3pelIeHaTa TUIaTeKHa ONepariusl.

Uin.115. Pasnopenbara Ha wi. 114 ot Hactosmure OOmmM ycioBus He ce npwiara U KiueHTsT
MoHacs 3aryOuTe, CBBP3aHU C BCHYKH HEPA3peUICHW IUIATE)KHU ONepalldd, MNPOU3THYAIIH OT
M3II0JI3BAHETO Ha M3ry0OeH, OTKPAJHAT WM HE3aKOHHO IPUCBOCH IUIATS)KEH MHCTPYMEHT, JI0 pa3Mmepa
Ha 3aryoute, HO He moBeue oT 100,00 nB. IIpaBunoTO MO M3peUYeHHE MBPBO HE C€ MpUiara, Korato
3ary0ara, Kpax0arta Wi HE3aKOHHOTO MPHCBOsSBaHE HA TUIATE)KHUS HHCTPYMEHT HE ca MOTJIH Jia Obaat
ycTaHoBeHU OoT KilMeHTa mpeau mianiaHnero, OCBEH Koraro KiHMeHTHT € JIeicTBal ¢ e u3Mama, WiH
BpenaTa ¢ Ouiia MpUYMHEHA OT JeHCTBUE WM Oe3/IEHCTBHE HA CITYy>KUTEN, Ha MPEICTABUTEN MM Ha
KJIOH Ha baHkara.

Yn.116. (1) KnueHThT mOHACS BCHYKH 3aryOM, CBBP3aHH C HEpa3pEIleHH IUIATE)KHHU OIEpalliu,
KOTaTo TH € MPUYHHII Ype3 U3Mama WM ¢ HEU3IIbIHCHUETO Ha €THO WM MTOBEYEe OT 3aAbJKCHHSITA CU
o wi. 195 ot HacTosmure OOIMM yCI0BUS YMUIIUICHO WJIW TTOpaiu rpy0da HeOpexkHocT. B Te3u cinydan
KiueHThT oHacs BpeANTE HE3aBHCUMO OT pa3Mepa UM.

(2) Korato mocTaBUYMKBT Ha IJIATSKHH YCIyrd Ha IUIaTella HE HW3WCKBA 3a1bJI00YECHO
YCTaHOBSIBAHE HA WICHTHYHOCTTA Ha KJIIMEHTA, TUIATSI[BT HE TTOHACS 3aryOu, OCBEH KOTraTo € JICUCTBA C
et u3mMama. Koraro mosyvaressar win JOCTABUMKBT Ha IJIATEKHH YCIIyTH Ha MOJIydaTelis He ycree Jia
preMe 3aTbJIO0YEHOTO YCTAHOBSBAHE HA HWIACHTHYHOCTTA HA KJIMEHTA, TOH BB3CTAHOBSBA
UMYIIECTBEHUTE BPEU, IPUUMHEHH HA JOCTABYMKA HA IJIATC)KHH YCIYTH Ha TUIATela.

Un.117. KnueHThT HE TIOHACS HUKAKBH MMYIICCTBCHH BPEIHW, MPOU3THYAIIM OT HM3IIOJI3BaHE HA
U3ryOeH, OTKpaJHAT WM HE3aKOHHO MPHCBOCH IUIATE)KEH MHCTPYMEHT, CIIe/l HAJUICKHO YBEIOMsIBaHE
Ha bankara 3a ToBa, ¢ M3KIIFOUEHUE HA CIIyYauTe, KOraTo € JISHCTBAI Ype3 u3Mama.

Yn.118. KiimeHThT HE HOCH OTIOBOPHOCT 3a HWMYIICCTBEHUTE BpEAM, MNPOU3THYAIIA OT
W3MOJI3BAHETO Ha IUIATeXKEH WHCTPYMEHT, ako baHkaTta HE OCUTYpH MOAXOJSAIIM HAaYMHH 32
YBEIIOMJICHHE I10 BCSKO BpeMe 3a Hu3ryOeH, OTKpaaHAT WM HE3aKOHHO IPHUCBOCH IUIATEIKEH
WHCTPYMEHT, C U3KIIFOUCHUE HA CITyYauTe, KOraTo € JeHCTBAI Ype3 u3Mama.

Un.119. bankara kopurupa HepaspelieHa WIM HETOYHO HM3ITBJIHCHA IUIATe)KHA OMNEpaIus caMo
ako KimeHTsT s ¢ yBemoMuin 06e3 HeoCHOBAaTeHO 3a0aBsiHEe, CIe KaTo € y3Hal 3a TakaBa OIeparus,
KOSITO TOpaXKJa BB3MOXKHOCT 3a MpeAsBsIBaHE Ha IpaBaTa My, BKIIOYUTEIHO MPU HEU3IIBJIHEHUE,
HETOYHO WJIM 3a0aBEHO M3IBJIHEHUE HA TUIATS)KHH OTIEPAIUU TIPH TUIAIIAHKS, HAPESICH! OT IUIATel] WITH
MOJTy4aTe, HO He MO-KbCHO OT 13 Mecela oT JaTaTa Ha 3abJDKaBaHE Ha CMETKATa My.

Un.120. Cwmsara ce, ye KimeHTHT € y3HAU 3a HepaspelieHaTa WM HETOYHO H3ITbIHCHATa
IJIaTe)KHa oreparusi Hali-KbCHO C TIoflydyaBaHeTo Ha uHbopMarusaTa mo wi. 112 ot Hacrosmmre OOmm
ycioBus. Jlumicata Ha He3a0aBHO yBeloMsiBaHe Ha baHkara 3a Hepa3pelieHa Wi HeTOYHO HM3ITBIHeHA
TJIaTe)KHa OTNepalus cJael TO3M MOMEHT Ce CMATa 3a HEOCHOBATENIHO 3a0aBsiHe OT cTpaHa Ha KinenTa.

XXVI. Kopurupane Ha rpemku

Un.121. Koraro bankata HOCH OTroBOpHOCT mpen KimeHTa-TuiaTen 3a HETOYHO W3ITBJIHEHA
IUIaTE€KHA ONEpalys, MPU KOSITO CPEACTBATa IMOTPELIHO €A MOCTHIMIM 0 CMETKAa C pa3iudeH OT
MIOCOYEHMsI B IUIATEKHOTO HApeXJaHE YHUKaJIEH MJEHTHU(PUKATOp, WM 3a Hepas3pelleHa IUIaTeXHa
onepanus, Ipu KOATO € 3aBepeHa CMETKaTa Ha IOJy4aTess CbC CyMma, pasjiIMdyHa OT I0COYeHara OT
IJIaTena B IUIATEKHOTO HApEeXKJaHe, WIM IPU KOATO IUIATEXHA ONepalus € M3IbJIHEHA I0BEeYe OT
BEIHBX, baHkara mMma MpaBO Ja IOHUCKA OT JOCTaBUMKA HA IUIATEXHU YCIYI'M Ha IOJydaTells
U3BBpIIBaHE Ha CiIy)keOeH KOpHUrupalll MpeBoJl OT CMETKaTa Ha IMOoJydaTelis, 10 KOATO MOrPelIHo ca
MOCTBIIUIIM CPEJACTBATa, B CPOK 10 5 pabOTHH JIHU OT Jarara, Ha KosTo baHkara e Bb3cTaHOBHIIA
cyMmara Ha HETOYHO M3ITbJIHEHATa IUIATeKHA Ooneparus 1o cmeTkara Ha KiueHTa, HO He MO-KbCHO OT
eIMH Mecell, ciell KaTto e Omia yBenoMeHa oT KimeHTa ui mo Jpyr HaYMH 32 HETOUHO U3IbJIHEHATa
IJIATEKHA ONEPALIHS.

Un.122. JloctaBUMKBT Ha IUIATEKHU YCIYTH Ha IOJyyaTelss HAa HETOYHO H3IIbJIHEHATa WIIH
HepaspellleHaTa IUIaTeXXHa omepalnus B CPOK A0 5 pabOTHM THM OT IOJTY4aBaHETO HA HCKaHETO
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W3BBPIIBA KOPUTHpAI MPEBOJ OT CMETKaTa Ha MoJydaTess Mo cMeTka Ha baHkara, oOciykBaria
cmerkaTa Ha KineHTa-muiarel, WiM KOraTo € MPHJIOXKHMO, IO CMETKAa Ha JIOCTaBUMK Ha IIATEKHU
YCIIyTH 110 MHUIIUMPAHE Ha TUTAlaHus.

Un.123. B cinyyaute, Koraro mo pela M B CPOKOBETE, ONHMCAHU IO-TOpe, HE € H3BBPIICH
CITy’Ke0€H KOpUTHpAILl IPEBOJI, OTHOIICHUSATA MEX/y CTPAHUTE CE YPEXKIAT 10 OOIIHUs pe.

XXVII. HerouyeH njin HeBaJIMIeH YHUKAJIEH HIeHTH(PUKATOP

Un.124. Koraro miaTeXHO HapeXJaHe € HU3IBIHEHO B CHOTBETCTBHE C IOCOYEHHUS B HErO
YHHUKaJIeH HWACHTH(HUKATOp, HAPEKTAHETO CE€ CMATAa 33 TOYHO H3MBJIHEHO 10 OTHOIICHHE Ha
MOJTy4aTesi, MOCOYEeH ¢ YHUKATHUS UACHTUPHUKATOP.

Un.125. bankara He HOCHM OTTOBOPHOCT 32 HEM3IIBJIIHEHHETO WJIM HETOYHOTO HU3ITBJIIHCHHE Ha
IIaTe)KHa OIepalus Py HETOYHOCT Ha nmocodyeHust oT Kinenra yHukaneH uaeHTudukarop.

Un.126. IIpu Hen3IIbJIHEHHE HA TUIATEXKHA OTepalys MOPaJan MOCOUYBaHE HA HEBAINICH YHUKAJICH
uneHtudukatop bankara Bb3cTaHOBSIBA Cymara MO IUIATE)KHATa CMETKA Ha HapeIuTeNs Ha CIeIBalis
paboTeH JieH.

Un.127. B cnywyaute mocoueHu mo-rope, baHkara monara, B paMKUTEe Ha IbJDKUMaTa TpUxka,
yCWINA 3a Bb3CTAaHOBSIBAHE HA Cymara I10 IUIaTeKHATa olepanus, KaTo UMa IIPaBo Jja HAYMCIIM Takca 3a
BB3CTAHOBSIBAHETO B CHOTBETCTBUE C aKTyanHaTa cu Tapuda.

Un.128. bankata HOCH OTrOBOPHOCT 3a M3IBJIHEHHETO Ha IUIATE)KHATAa ONEpalys camMo B
CHOTBETCTBUE C YHUKAIHHS UIEHTU(PUKATOP, MpeaocTaBeH oT KinueHra.

Un.129. Koraro miarexxHo HapexaaHe € moaaneHo ot Kiumenta, kato rmiaren, bankara Hoch
otroBopHocT npes KiveHnTta 3a TOUHOTO M3II'BJIHEHHE HA IUIATEXKHATAa OMepalusi, OCBEH aKo JOKaxe
npen Knumenrta wim mpen AocTaBYMKa Ha IUIATEKHU YCIYTM Ha IOJIydaTelnsl, 4e€ JIOCTaBUYMKBT Ha
IUIATEeKHU YCIyTH Ha MOJyYaTess € MOJIy4usI Cymara M0 IJIaTekHaTa onepaius B cpoka mo wi. 87, an.
1 or nHacrosumre OOIM YCIOBHSA, KaTO B TO3U CIydyall JOCTaBUMKBT Ha IUIATEKHU YCIYyTrd Ha
MOJTy4aTessi HOCH OTTOBOPHOCT Mpe]] MOIydaTels 32 TOUHOTO M3IIbJIHEHUE Ha IJIaTeKHATa Oleparlysl.

UYn.130. Koraro bankara HOCHM oTroBopHOCT mo wi. 129 ot Hacrosmure OOmmM ycinoBus, TS
CBOEBPEMEHHO BB3CTaHOBsiBAa Ha KimeHTa cymaTa Ha HEHM3IIbJIHEHATa WJIM HETOYHO H3IIBJIHEHATa
IUIaTeKHA OIEepalusl W, KOraTto € MPUIOKUMO, Bb3CTAHOBSIBA 3aJbJDKEHATa IUIaTEXKHA CMETKAa B
CBbCTOSTHUETO, B KOETO TS OU ce HamMpania Mpeau M3MbIHEHHETO Ha HETOYHO M3MbJIHEHATa IJIaTeXHa
omnepaius. BanbopbT 3a 3aBepsiBaHE Ha IUIaTeXHaATa cMeTKa Ha KiMeHTa e He MOo-KbCHO OT Jarara, Ha
KOSITO CMeTKaTa € Ouia 3ab/KeHa ChC cyMaTa Ha IJIaTe)KHaTa Olepalius.

Yn.131. (1) Korato bankara Hocu oTroBOpHOCT 1m0 wi. 129 ot Hactosimure OOIM yCIOBHS, TS
He3a0aBHO OCHTypsBa Ha pasnonoxeHne Ha KiueHTta, karo moiydaren, cyMmara MO IUIaTeXKHATa
orepalys ¥ Korato e nmpujioKUMo, 3aBepsiBa IulaTekHaTa cMeTka Ha KimeHTa cbe chOTBETHATa cyma ¢
BaJbOp HE MO-KbCHO OT JaraTa, Ha KOSTO cCMeTKaTa Ou Ouia 3aBepeHa, ako omepaiusara € Ouna
H3IIBJIHEHA TOYHO, B ¢hoTBeTCTBUE ¢ wiI. 89 ot 3IIVIIC.

(2) Koraro muratexxHaTta orepaiiysi € U3IbJIHEHA ChC 3a0aBa, JOCTABYMKBT HA MJIATE)KHU YCIYTH
Ha TOoJTyyaTelis, IpH MOMCKBAaHE OT CTpaHa Ha JJOCTaBYMKa Ha IUIATEXHU YCIYT'H Ha IjaTela, AeicTBai
OT UMETO Ha IIaTella, 3aBepsiBa MlaTe)KHaTa CMETKa Ha TOoJydaTells ¢ BaTbOp HE MO-KbCHO OT JaTaTa,
Ha KOSITO cMeTKaTa Ou Ouiia 3aBepeHa, ako orepalusiTa € Ouia u3nbiHeHa 0e3 3abasa.

Yn.132. (1) Koraro miatexHO HapexIaHe € MoJaeHO OT WK Ype3 MoTydaTes, J0CTaBYNKBT Ha
IUIATeKHU YCIYyTW Ha MOJIydaTeiass HOCH OTTOBOPHOCT MpeJ MoJiydaTessl 3a TOYHOTO Ipe/laBaHe Ha
TJIATEKHOTO HapeXJAaHe Ha JOCTaBYMKA Ha TUIaTEKHH YCIYTH Ha IJiaTera B CbOTBETCTBHE C Wi. 87, all.
6 ot 3IIVIIC. Korato 1oCTaBYMKBT Ha IUIATEKHHU YCIYTHM Ha MOJIy4aTesss HOCH OTTOBOPHOCT IO Ta3u
alvHes, TOW He3abaBHO Ipe/laBa CHOTBETHOTO IUIATE)KHO HAPEKIAHE Ha JIOCTaBUMKA HA IUIATEKHU
yclyru Ha miuatena. B ciydail Ha 3a0aBeHO NpefaBaHe Ha IUIATEKHOTO HapeKJaHE BalbOPBT Ha
3aBepsiBaHE Ha IJIaTe)KHATa CMETKa Ha TONydaTeNsl ChC cymaTa MO ONepalusira € He MO-KbCHO OT
JaTaTa, Ha KOsITO CMeTKaTa Ou Ouyia 3aBepeHa, ako orepanusTa € Ousia u3rbiIHeHa 0e3 3a0aBa.

(2) docTaBUunKbT HA TUIATE)KHU YCIYTH HA MOJIyYaTelsiss HOCH OTTOBOPHOCT TMpeEJ MoJydyaress 3a
M3MBJIHGHUETO Ha IUiaTekHaTa omepanus B choTBeTcTBUE ¢ Wwi. 89 oT 3IIVIIC m ocurypsiBa Ha
pas3MoyIoKeHHEe Ha TMOTydaresis cymaTa IO IUIaTeXHaTa oreparus He3a0aBHO cliell 3aBepsSBAHETO Ha
CMeTKaTa Ha JIOCTaBYMKa Ha IJIATE)KHU YCIYTH Ha IMoJydarens ¢ Ta3u cyma. [lnmaTelkHara cmeTka Ha
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MoJyyaTelisi ce 3aBepsiBa ChC CymaTa IO ONepalusiTa ¢ BalbOp HE MO-KbCHO OT JaTaTa, Ha KOSTO
cMeTKara Ou OmIa 3aBepeHa, ako oreparusara € Ouina U3MbIHEHA TOYHO.

(3) B ciyuaii Ha Heu3IbJIHEHA WM HETOYHO H3MBJIHEHA IUIATC)KHA OINEpalus, 3a KOSTO
JOCTaBYMKBT Ha IJIATEXKHU YCIIYTH HA MOJydaTessi HE HOCH OTTOBOPHOCT M0 al. | U 2, 10CTaBUYUKBT Ha
IUIATe)KHU YCIYTH Ha TUTaTella HOCH OTTOBOPHOCT Mpe] IaTela M BH3CTAHOBSBA HA TulaTena 0e3
HEOCHOBATEJHO 3a0aBsiHe CyMaTa Ha HEU3IThJIHEHATa UM HETOUHO M3IBJIHEHATa IUIaTE)KHA OIeparus,
KaKTO U CYyMHTE, HCOOXOAMMH 3a MPUBEXKIAHE HA TUIATE)KHATA CMETKA B ChCTOSIHUETO, B KOETO TS OH ce
HaMupaia, ako He € Owia M3BbpILICHAa HETOYHO M3IIbJIHEHATa IUIaTeXHa ornepauus. BanmbopbsT 3a
3aBepsiBaHE Ha IUIATE)KHATa CMETKA Ha IJIaTela € He MO-KbCHO OT JlaTaTa, Ha KOSATO CMETKaTa € Ouia
3aJIbJKEHA ChC CyMaTa Ha IUIaTe)KHaTa oreparusl.

(4) Anunes 3 He ce mpuiara B ClIy4auTe, KOraTo JOCTaBYMKBT HA IJIATSKHHM YCIYTH Ha Ijarera
JIOKa)ke, Y€ JOCTAaBUYMKBT Ha IUIATEKHH YCIYT'HM Ha IOJIydaress € MOJYy4Ws cymara IO IUIaTe)KHaTa
oreparys, JIOpu U B CllydauTe Ha 3a0aBEHO M3MBIHEHUE HA IUIATE)KHATA omeparus. B TakbB ciyuait
JOCTaBYMKBT HA IJIATEKHU YCIYTd Ha IMOydaresisi 3aBepsiBa IUIaTeXHATa CMETKAa Ha MOJydaTess ¢
BaJbOp HE IMO-KHCHO OT JaraTa, Ha KOSTO CMeTKaTta Ou Omiia 3aBepeHa, ako omepaiusara ¢ Owuia
U3IbJIHEHA TOYHO.

Un.133. B cnyyan Ha OTMEHEHO WJIHM TMOTPEIIHO IUIAIIaHe, TOJyYeHo Mo cMeTka Ha KiueHra,
bankara nma npaBo aa nebutupa ciyke6Ho cMmeTkata Ha KimeHnTa cbe chOTBETHATA CyMa.

Un.134. B ciryvaii Ha HEM3MBJIHEHA WM HETOYHO M3ITBIHCHA TUTATEXKHA OTepallvs, HapeJaeHa OT
KrnuenTa, kaTo muiarer uiM noiydaren, bankara npu morckBaHe MpearnpueMa AeUcTBUS B paMKUTE Ha
TBJDKAMATA TPUXKa 3a MpOCiesiBaHe Ha IUIaTeXHaTa onepamus u yBenomsiBa Kinuenra 3a pesyirara,
0e3 na uznckBa ot Kimenra 3ammaiiane Ha TakCH 3a TOBA.

Un.135. bankara HOocH OTroBOpHOCT Tipen KimeHTa 3a Bh3CTaHOBSIBAHE HA BCUYKU IUIATCHH OT
HEro TaKCH, KaKTO M 3a BH3CTAHOBSIBAHE HA BCHUYKHU JIMXBH, HauMcleHH Ha KimeHTa BciencTBue Ha
HEU3ITBTHCHUETO WM HETOYHOTO, BKJIIFOUHUTEITHO 3a0aBEHOTO, M3IIBJIHEHUE HA IJIATS)KHATA OIEpaIvs,
KOETO € 1o BUHa Ha baHkara.

Un.136. KimmeHThT, KaTo IUIaTel], UMa IMpaBo Ja Moucka oT baHkaTa BH3CTAHOBSBAHE Ha IsiaTa
CyMa IO Beue M3MbJIHEHAa W pa3pellieHa IJIaTeKHa OMepanus, ako Ts € HapeleHa OT WIM 4pe3
MOJTyYaTeJIsl ¥ ca CIIa3eHU CIICIHUTE YCIOBHS:

1. xbM MOMEHTa Ha JaBaHE Ha Pa3pPEUICHUETO 3a M3M'BJIHEHUE Ha IJIaTeKHATa ONepanus He €
MOCOYEHA HEeWHATa TOYHA CTOMHOCT, U

2. CTOWHOCTTA Ha IJIaTe)KHaTa omepalus HaJBUIIaBa O4akBaHaTa OT KimeHTa CTOMHOCT ¢ ories
Ha HETOBUTE MPEIXOJHU Pa3XoJH 3a MOJOOHU OMNepaluy, yCIOBUITA HA PAMKOBHUS JIOTOBOP U JIPYTH
crenu(pUIHU 3a CIydast 00CTOSTENCTBA.

Un.137. NckaneTo 3a BB3CTAHOBSBAHE Ha CpeJCTBa Mo pena Ha wi. 136 oT HactosmmTe OOmm
ycIoBUS ce oTnpaBsi oT KineHTa B cpok 10 56 qHU OT JaTara, Ha KOATO € Ouia 3aIbbKeHa cMeTKara
My. [To nckane Ha bankata KnueHTsT npencrass 10ka3aTesicTBa OTHOCHO HAJIMYMETO HA YCIOBUSATA 110
qi1. 136 ot Hacrosimute OOmM ycnoBusl.

Un.138. B cpok no 10 paGoTHHM IHU OT MOJy4yaBaHe Ha WCKaHETO baHkara BB3CTaHOBSBAa Ha
Kiuenra msnara cyma Ha IuiaTekHata omnepalusi Wid OTKa3Ba Bb3CTAaHOBSIBAHETO M, KaTO MOCOYBA
OCHOBaHMSTA 32 OTKa3 W OpraHuTe, Npex Kouto KIMEeHTHT MOKE /1a HalpaBU BB3paKEHHE, aKO HE
MpueMa U3JI0KEHUTE OCHOBAHHUS 32 OTKAa3.

Un.139. KimeHTHT HAMa MpaBO Ha Bb3CTaHOBsBaHE MO Wi. 136 oT HacTtosmmTe OOmM ycIoBuS,
aKo € JaJl ChIJIACUETO CH 3a U3IIbJIHEHUE Ha IUIaTeKHaTa onepanus AMpekTHO Ha bankara m bankata
WJIU TIOyYaTeNsIT € MpeIoCTaBuil/a Wid OCUTYpuWil/a Ha pasmnonoxenne Ha Knuenra mHbopmarus 3a
MpeACToAIlaTa IUIAaTeKHA ONEpalus MO JOTOBOPEH HAa4YMH Hail-mManko 28 OHUM Ipeau aarata Ha
M3MBJIHCHUE Ha TUTaTeXHATa omepanus. MHbopMmamusaTa 1Mo NPeIxoJHOTO H3pEUeHHEe Ce HM3Ipalia
Ha MOCOYEHUS B JIOTOBOpa azpec Ha Knuenra unu no enekTpoHHata  moImia
WJTU CE TIOCTaBs Ha HETOBO pas3mnoyiokeHne B oduca Ha bankara, 3a koero bankara yBemomsiBa
Knuenra.

XXVIII. Hanarane u u3nbJIHeHHe HA 3alI0PH BbPXY B3eMaHHUA OT CMETKH
Yn.140 (1) B crnyuaii Ha IpUHYIUTETHO U3ITBIHEHHE, HACOYSHO BhPXY B3eMaHus Ha KineHra oT
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HEroBH CMETKH B 0aHKaTa, OT MOMEHTa Ha IOJIy4aBaHE Ha 3allOpPHOTO ChOOIIEeHHE OaHKaTa € TPETo
3aJIBJDKEHO JIMIE U HAMa MpaBo Ja mnpenaBa Ha Kimenra 3amopupanute cymu. bankarta mpoBepsiBa
3allOpPHOTO CHOOIIEHHE OT (POpPMATHOMpPaBHA CTpaHa — JAIX € M3MPATEHO M MOANUCAHO OT MyOJIndeH
WK ChAeOEH U3MBIHUTEN U JAIU ChIbpPKa BCHUKH HOPMAaTUBHO M3MCKYEMHU PEKBU3UTH. B ciyuail ue
3allOpPHOTO CHOOIICHHE ChAbPIKA HApEXkKAaHe 3a IUIallane, OaHKaTa M3MBIHABA 3all0pa KaTo MpeBex/a
IbJDKMMAaTa CeKBeCTHpyeMa Ccyma I0 IocoueHaTa cMmeTka. B cimyuail ye e HanoxkeH oOe3neduTesieH
3arop, KaTo 1a3ad Ha 3arnopupanute cymu bankara ru 6;10Kupa 0 CMETKHUTE Ha 3aIbJKEHOTO JIULE J10
M0JIy4aBaHe Ha JOMBIHUTEIHN MHCTPYKIIUH OT ITyOJUYHUS UK ChAeOCH U3IIBJIHUTEN. B ciyyail ue mo
CMETKaTa ca HaJIMYHU HECEKBECTHpPYEeMHU cyMH, bankarta ru mpemocrassi B pasnopexxaane Ha Kimenra
06e3 nma pasz0ioKHpa CMETKara, KaTo yBeIOMSBa H3I'BJIHUTENIHHUS OpraH mo pena Ha wi. 508 or
I'pasxxnanckus mpouecyasieH Kojeke. M3nbiHeHneTo Ha 3anop 4pe3 U3BbPIIBaHE Ha CIIy)KEOCH IPEeBO.
ot baHkara He ce cuMTa 3a HEM3MbJIHEHHE Ha 3aAbJDKeHHsITa Ha KineHTa mo 1oroBopa M HE BOAU 0
CaHKIIMOHHUTE TOCJICANIIN OT HETOBOTO HApyIIaBaHE .

(2) bankarta uma mpaBo Ja ce pas3lopexaa MO BCAKO BpeMe C HAJIMYHOCTTA IO CMETKara B
U3ITBJIHEHUE Ha HAJIOXKEH 3arop, B CIydail 4e ChlIaTa € CeKBECTHPYeMa, BKIIOYUTEIHO ChC CYyMH O[T
JOMyCTUMaTa MUHUMAaJIHA HAJMYHOCT MO CMUCHIA Ha wi. 55 or OOwmuTe yclioBUS, aKO TakaBa €
npeaBuaeHa B JgoroBopa u B JluxBenus OrosnetmH kbM Tapudara na bankarta. 3agbDKEHHETO 3a
MOAIBbpPKAHE HAa MHUHHMAIHO CalJ0 BbB BpPb3Ka C WI. 55 He MpensTcTBa OINEepaluy, U3BHPIIBAHU
ciry>keOHO oT bankara B M3IbITHEHNE HAa HAIOXKEH 3a110p.

Yn.141. (1) o nmucmeno uckane Ha KineHTa 3a U3BbpIIBaHE HA CIIyKeOEH MPEBOI, ChAbPIKAIIO
ChIJIACHE C HETOBH HECEKBECTHPYEMH CYMH IO CMETKaTa, BBPXY KOUTO HE TEXH HAJIOKCHHUAT
o0e3neuynTeneH 3amop, Ja ObjAe MoracsBaH AbJAra IO 3amopa, BKI. O HETOBOTO OKOHYATEIHO
U3/IbJDKaBaHe, M PN Ja € MOJYYCHO HApeXKIaHe 3a IUIallaHe OT IyOIMYHUs/ChICOHMS U3ITBIHUTE,
bankara Moxke 1a mpeBejie ChOTBETHO IslaTa WM 4acT OT OJOKMpaHaTa HECEKBECTUpPYeMa Cyma WU
71a TIPaBU NEPUOJIUYHU TPEBOIU HA HECEKBECTUPYEMH CyMH IO MTOCOYEHATa B 3alIOPHOTO CHOOILCHHE
CMETKa Ha U3IbJIHUTEIIHUS OpTaH.

(2) B ciyu4ait ue aBoapsT mo cMmeTkara Ha KimeHta e (GopMHpaH H3IUIO OT HEMOJUICKAIIN Ha
3anop (HECEeKBECTHPYEMH) CPEICTBA, CleH MpeaocTaBsHe oT KineHTa Ha MCKaHe 3a W3BBPIIBAHE Ha
cITy>)keOeH TpeBoJ OT cTpaHa Ha baHkara, ChABPIKAIIO HETOBOTO ChIJIACHE C HECEKBECTHPYEMHU CYMHU
na ObJe moracsiBaH JbJra 1o 3arnopa, BKI. 0 HEroBOTO OKOHYATETHO U3AbbkaBane, bankata Moxe aa
npeBeJie ChOTBETHO IisjIaTa WIIM YacT OT OJIOKMpaHaTa CyMa WM Ja MPaBU MEPUOINYHH MPEBOIHU 110
MIOCOYEHaTa B 3alIOPHOTO CHOOIIEHUE CMETKA Ha U3ITbJIHUTEIHUS OpPTaH.

(3) TIlpu HeobOxommmocT KimeHnThT cnemBa Jga  MPEACTaBH  JIOKa3aTeliCTBa  3a
HECEKBECTUPYEMOCTTa Ha Cpe/CTBaTa IO HEroBaTa CMETKA, BKJIIOYUTETHO M upe3 I0/aBaHE Ha
JeKIIapanus o yTBepaeHus oT bankara pe.

Un.142. Koraro e moiyryueH rpelleH MpeBoj MO CMEeTKa, OJIOKMpaHa B M3MbJIHEHHE Ha 3arop —
MopaJiv Tpelika Ha OaHKaTa Ha HapeauTelsl WK MTOPa/IX Tpelika Ha HapeAUTeNs, U € TIOJYYCHO CKaHe
3a BpblaHe Ha NpeBoja /0T OaHKaTa Ha HapeAWTeNss WIM OT HapeauTels/, clell yCTaHOBSIBaHE Ha
JOMTyCHATaTa TPpelIka U Mpean Ja W3BBPIIN CIYXeOHUS KOPUTHpAI] MPEeBOJ MO pena Ha wi. 96 oT
3IIVIIC, pecn. — na U3BBPIIM BpblIaHE Ha MpeBe/ieHaTa 10 Ipellka Ha HapeauTeNs cyMa, BbB Bpb3Ka
cbe 3anbipkeHuero ¥ mo uwi. 508 ot I'TIK, bankara yBenomsiBa M3I'BJIHUTEIHMSI OpraH, HaJIOXKHII
3aropa, 4e € MocThIIIa cyMa 0e3 OCHOBaHUE WMJIM MOPaJy Ipelika U MMa NpeTeHIHs OT OaHKaTa Ha
HapeIWTeNsl, WIIK OT HapeIuTeNsl 3a HEMHOTO BpBINAHE, MOpaad TOBA, Y€ THTYJISAP Ha CPEICTBATA €
JIMIIE, PA3JIMYHO OT JIBKHUKA 0 U3IBIHUTEIHOTO MPOU3BO/ICTBO.

XXIX. Biokupane Ha cMeTKa

UYn.143. (1) bankaTta uMa mpaBoTO CIy»KeOHO J1a OJOKMUpa OTKPUTA MPH Hesl cMeTka Ha KitneHr 3a
U3IIBJIHEHUE HA Pa3lOpPEIUTENHA IEHCTBUSA ChC CPEJACTBA IO IOCJIENHATA 10 pa3Mepa U 3a CPOKa Ha
OCBIIECTBSIBAHE Ha ChOUMpaHe IO peAa Ha JUPEeKTHUS JeOUT, Ha cyma, C KOSTO CMeTKaTa €
3aBepeHa/KpeIuTUPaHa HEeAbDKUMO/0e3 OCHOBaHNE MM B Pe3yJITaT Ha HEOTOPU3UPAH OT HAPEIUTENs
MIPEBO/JI IOPaIN MPECTHIUIEHUE W/UIN U3Mama, B T.4. OHJIAH KOMIIOThbpHA U3MaMa.

(2) 3a ocpuiecTBsIBaHE Ha MOCOYEHOTO MpaBo baHkaTta, cimy»eOHO O10Kupa cMeTkara Ha KineHra
(sBsIBall] ce HEJIETUTUMEH MOoJIydaTen) U chOHupa OT Hesl, o pela Ha JUPEKTHHS JeOUT, HEIbIKUMO U

23



0e3 OCHOBaHHWE MOCTHIIMIUTE CYMH B PE3yJTaT Ha TPEIIKH, 3J10yHoTpeOu ¢ MpaBa U U3MaMU, U TU
BB3CTAHOBSIBA HA OILIETEHHS IIJIATELI.

(3) C mommucBaneTo Ha JOTOBOpa 3a OTKpUBaHEe Ha cMeTka mnpu bankara, KiveHTHT mpuema
HacTosmuTe OOIIM YCIOBHS M JaBa U3PHYHOTO CH M OE3yCIIOBHO ChIVIacHe M OTOpu3Mpa bankara ma
OJIOKMpa M 33aJbJDKaBa CMETKHUTE MY JI0 pa3Mepa Ha HEIBDKAMO MOCTBIMIMTE 10 HErOBa CMETKa, B
pe3yJiTaT Ha Tpelika, 3JI0ynoTpeda ¢ rnpasa, M3MaMa, B T.4. U KOMITFOTbPHA, CYMH, KaTo TH ChOUpa 10
BB3CTAHOBSIBAHE HA B3EMaHUSATA HA MOTHPIICBIIUS KIMEHT/HA OaHKaTa OT HAIMYHUTE W/WIH ObICIIN
IMOCTHILIEHMS 110 cMeTKuTe Ha Kiuenra.

XXX. OcB0o60K1aBaHEe OT OTTOBOPHOCT

Uin.144. OTroBopHOCTTa, MpEABUJEHA IO-TOpPE, HE CE€ HOCH B CIy4YauTe HA HM3BBHPEIHU U
HEMpeIBUICHN OOCTOATEICTBA U3BbH KOHTPOJIa HA CTpaHaTa, I030BaBallla Ce Ha ChIIECTBYBAHETO Ha
TaKuBa OOCTOSTENICTBA, MOCICAUIINTE OT KOWTO HEM30EKHO OMXa HACTBHIWINA BBIPEKH TOJOKEHUTE
YCHIINA 3a TAXHOTO MPEOTBpaTsIBaHe, KaKTO U B CIy4yauTe, Koraro bankara e neficTBana B U3IbJIHEHUE
Ha HOPMATHBHO YCTAaHOBEHO 3aJbJDKEHUE CIOpPE] 3aKOHOJATEJICTBOTO Ha EBpomeickus chio3 win
3aKOHOJATEJICTBOTO HA IbpKaBa UJICHKA.

XXXI. Cpok Ha 1orosopa
Un.145. PamkoBHUTE JOrOBOpH 3a IUIATEKHU YCIYrM ca O€3CpOYHH, OCBEH ako B J0roBopa
CTpaHMTE HE Ca IIOCOYMIIU CPOK Ha JICHCTBHUE.

XXXII. A3meHeHnne ¥ npeKkpaTsBaHe HA PAMKOBHS 10roBOp. 3aKpUBaHe HA CMETKA

Yn.146.(1) Bcuuku npenBibKaaHU [IPOMEHH B PAMKOBHS JOTOBOP, BKIIOYUTEIHO OTHACSIIH CE
70 TPOMEHH B MpeABapuTeliHaTa WHpopMaims /B ToBa umciio Hactosmute OOmuM yciaoBus/, ce
npenoctaBiaT oT bankata Ha KiumeHTa nmpeaBapuUTeNHO HA XapTHEH WM JIPYT JIBJITOTPAaeH HOCUTEN
(upe3 M3mpalaHe Ha €IEKTPOHHA TI0MIA) MK ce 0OsIBsIBAT Ha caiita Ha bankara u B oducure 3a paboTa
C KJIMEHTH, B CPOK HE MO-MAJKO OT J[Ba Mecela Mpeau JaraTa, Ha KOATO € IPEeJIOKEHO POMEHUTE J1a
BJISI3aT B CHJIA.

(2). C yBenomnenuero bankara unHpopmupa KimeHra, ye cmsrta, 4e MOCICIHHAT € IPUEIT
IIPOMEHUTE B YCJOBMSTa HAa PAMKOBHS JIOTOBOpP, OCBEH aKko yBeloMu baHkara, ye He mpuema Te3u
NPOMEHM Mpeay JaTaTra, Ha KOSATO NMPOMEHMTE BIM3aT B cwia. B Te3u cinywyan bankata yBemomsiBa
KnuenTa, ye mocneAHUAT UMa MpaBo Jia MpeKpaTH paMKOBHS JOTOBOP IO BCAKO BpeME Ipeu JaraTa,
Ha KOSTO € MpEeAJokKEeHO MPOMEHHUTE Ja Bis3aT B CHia, 0e3 Ja HOCH OTIOBOPHOCT 3a PAa3sHOCKU U
oOe3meTenus. B ciydail Ha ynpakHsBaHe Ha IPaBOTO MO MPEAXOHOTO u3peueHue KineHTsT 3amiama
IBJDKUMUTE, ChITIAaCHO JeiicTBamara Tapuda Ha baHkara, TakCM/KOMHCHOHM 3a H3BBpILIBAaHE Ha
IUIATEeKHU YCIYTU/U3IIBIIHEHNE Ha ONlepaluy 1o 00CIy’KBaHEe Ha IJIaTe)KHA CMETKa.

Un.147. TIpoMeHuTe B MPUIOKUMH CHIVIACHO JIOTOBOPA JIMXBEHHU MPOLIEHTH U OOMEHHU KYPCOBE,
KOoraro ca OOYyCJIOBEHM OT HACTBIIMJIM MPOMEHU B MPHIOKHUMU pedepeHTEeH JMXBEH MPOLEHT WU
pedepeHTeH oOMeHeH Kypc, ce mpuiaraT He3abaBHO M 0e3 IpeaBapuUTENHO yBelomieHue. B tesn
cinydyau bankara nndopmupa Knuenra 3a npomeHuTe pu MbpBa Bb3MOXKHOCT, Ype3 MPEACTaBIHETO UM
Ha XapTUEH WM JApPYr ABITOTPacH HOCUTEN (Ype3 HU3IpallaHe Ha eJIeKTPOHHA I0Ila), WM upe3
oOsiBiieHHs Ha caiiTa Ha bankara u B oducure 3a pabota ¢ KIMEHTH.

Un.148. Koraro mpoMeHHTE B JIMXBEHHMTE MPOLIEHTH, OOMEHHHMTE KypCOBE WM IbIDKUMUTE
TakCU U KOMHCHOHM ca mo-OnarompuatHu 3a Kimenrta, Te ce mpunarar 0e3 mpenBapUTENHO
YBEIOMIICHHE.

Un.149. O6XBaThT Ha MPEJOCTABIHHUTE IUIATESKHU YCIYTH MOXe na ObjJe pa3IupsiBaH IO
B3aMMHO chriacue Ha bankarta u Kimenta, kato cpoksT mo wi. 146 ot Hacrosimute OOImM ycnoBHs HE
ce mpuJara.

Yn.150. KiiueHThT MOKe Ja MpeKpaTu JOrOBOpa M CIOPa3yMEHHsTa, CBBP3aHU C HETO, MO BCSIKO
Bpeme, 6e3 mpenusBectre 10 baHkara, OCBeH ako HE € U3PUYHO YTOBOPEHO JIPYTO.

Un.151. IIpu mpekpaTsiBaHe Ha ckiitoueH Mexy bankara u KinueHra paMKoB 10roBop, KOHTO €
O6un B cuia noBeue oT 6 meceua, KinmeHThT He IbkM Ha baHkata Takcu WM HEYCTOMKU 3a
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npekparsBaneTo. B mpotuBen ciydait KimeHTHT Obku Ha baHkara 3amiamaHeTo Ha TaKCH WIIH
HEYCTOWKH, mocoueHu B Tapudara Ha bankara.

UYn.152. (1) bankata uma mpaBo J1a MpeKpaTH OE3CPOYCH PAMKOB JIOTOBOP C MPEIU3BECTUE ChC
CpoK Haif-mManko aBa Mecena. lIpenusBectuero ce mpenocraBs Ha KimeHTa Ha XapTueH Wi ApPYT
JIBJITOTPACH HOCUTEN (Upe3 u3lpaliaHe Ha eJIEKTPOHHA MOIIA).

(2) Tlpu mpekpatsiBaHeTO Ha PaMKOB 10roBop KIIMEHTHT 3ariaiia HAYMCIABAHUTE TEPUOTUUHO
[0 JIOTOBOpA TAaKCH 3a IUIATeXKHU YCIYT'H MPOMOPIUOHAIHO HAa M3TEKJIUS MEPHUOJ Ha JeicTBHE Ha
JoroBopa. AKO TakMBa TaKCH Ca IUIATEHH aBaHCOBO, T€ CE€ BH3CTAHOBSIBAT MPOMOPIMOHAIHO HA CpPOKa
Ha MPEKPATABAHETO.

Un.153. [Ipy HewsmbiIHEHHWE HA 3abJDKEHHE Ha €JHAa OT CTPaHUTEe IO PaMKOBHS JOTOBOD,
ApyraTa CTpaHa MMa IpaBo Jla TO MpeKpaTd 0e3 mpeau3BecTHe, KaTo aBaHCOBO IJIATEHU MEPHOIHMYHO
HAYMCISIBaHU TaKCU HE MOJJIEKaT Ha Bb3CTaHOBsIBaHE. HewsmpaBHaTa cTpaHa HOCH OTIOBOPHOCT 3a
BpeIuTe, KOUTO € MPUYMHMIIA HA U3IpaBHATA CTpaHa.

Un.154. Tlpu nonyyaBaHe Ha MNpeIU3BECTHE/yBEIOMIICHHE 3a IpEeKpaTsBaHe Ha pPaMKOBUS
J0TOBOp OT cTpaHa Ha bankara KimeHTHT € JUThKEH Ja Moracu BCUYKHU MAapUYHH 33TbDKEHHUS KbM
bankara 1o npaBOOTHOIIEHHUETO 110 PAMKOBHSI IOTOBOP U CBBP3aHH C HETO JPYTH MPAaBOOTHOILICHUS /32
M3J1aBaHe Ha IJIATeKHU WHCTPYMEHTH 110 CMETKaTa/.

Un.155. Ilpu mnpekpaTsiBaHe Ha pPaMKOBHsI JOTOBOpP CE€ 3aKpHBa U OTKpUTaTa Ha HETOBO
OCHOBaHHE IUIATE)XHA CMETKa, KaTo baHkara BB3CTAaHOBSBAa Ha TUTYJSPS OCTAHAIMUTE MO CMETKaTa
CpeICTBa WJIH CpPeICTBaTa, HEU3IOJ3BAHH 3a IUIATEKHU OINEpalliy, U BPbIa MOCTHIUINTE IUIATEKHU
JTOKYMEHTH/Hapex1aHus 0e3 1a TH U3IThJIHABA.

Y. 156. PamMkoBUST AOTOBOP HE MOJJIEKH Ha MpEKpaTsBaHe, ako MO CMETKaTa MMa HaJIUYHOCT U
HAJIOKEH 3aIlop, J0 U3BBPIIBAHE HA MPEBOAA HA CEKBECTHpyeMara CyMa KbM H3ITBIHUTEIHUS OpraH
W/WAM 10 OTMsSHA Ha 3amopa, ChOTBETHO, aKO IsjlaTa HAJMYHOCT € HECEeKBeCTHpyema — JI0
pas3nopexaaHe ¢ Hesl OT CTpaHa Ha KJIMEHTA.

Yn.157. (1) bankata ¥Ma IpaBO €IHOCTPAHHO W 0€3 IMPEIU3BECTHE Ja MPEKPATH PAMKOBHS
JIOTOBOP M JIa 3aKpHe CITy>)KEOHO CMETKaTa, HalpuMep, KOraTo /M30posiBAHETO HE € N3YepraTeIHo/:

T. 1 B npoabKeHHe Ha JBa MOCTEI0BATEIIHA Mecela, KOMTO CPOK MMa MPaBHOTO ACHCTBHE Ha
npeau3BecTre, KIMEHTHT He € moracui 3aIb/DKEHUSITa CH 10 J0roBOpa, ChOTBETHO, baHkaTa He e
ycrsiia ia choepe ciry>keOHO B3eMaHUsITa CH IO JIOTOBOPa,;

T. 2. 32 CpPOK OT WIECT MOCJIEIOBAaTEIHU Mecela M0 CMETKAaTa HE ca U3BbPIIBAHM IUIATEHKHU
orepaly /TakuBa Mo CIy»)ebHO chOupaHe Ha B3eMaHMs Ha baHkaTa He ce OTUMTAT 3a IeNTa/ U KbM
JlaTaTa Ha 3aKpUMBaHEe Ha CMETKAaTa CajJI0TO IO CMETKaTa € HyJIeBo;

T. 3. e Hajuue TpailHa HEBB3MOXKHOCT 3a OCBIIECTBSIBAHE HA JIMYEH /HEONOCPEAEH OT
IIBJIHOMOIIHUK WIJIM TPETO JIMIE — WIEH Ha CEMENCTBO, TOMAaKMHCTBO WM Jp./ KOHTAKT C JIUIETO, Ha
YHEeTO UME WM B YHSATO TMOJI3a € OTKpUTa cMeTkata. [Ipuema ce, ue e Hanuile TpaiiHa HEBB3MOKHOCT 32
OCBIIIECTBSIBAHE HA KOHTAKT B CIly4auWTe, KOTaTo JINLETO HE MOXe J1a 0b/ie HAMEPEHO Ha MOCJIEeIHNUs,
MIOCOYEHUs OT Hero npesa baHkaTta MOCTOSHEH ajpec Ui aJpec 3a KOPECIIOHIEHIHsI, KaTo JBE MMCMEHU
W3BECTHS, M3MpaTeHn oT baHkara Ha To3M ampec ¢ MUHUMYM 30 THH MEXIy JABETE W3IpaIlaHus, ca
BBPHATH OT MOILIEHCKa ciIy*k0a ¢ oTOensa3BaHe, e ajipecaTbT He € OMIT HAMEpEH Ha IMOCOYEHUs aJipec.

T. 4. baHkara mpekpaTsiBa €JHOCTPaHHO JIOTOBOpa M 3aKpUBa CMETKa, KOSTO € OJIOKMpaHa B
U3IIBJIHEHHE Ha HAJOXEH 3amop, MO KOSATO HsAMa JBW)KEHHE 3a CpOK, MO-TOJSIM OT MIeCT
MOCJIEZIOBATEIHU MECEelIa, U € Ha HYJIEBO CallJl0, MU KOSTO 3a CPOK, MO-TOJISIM OT J[Ba MOCJIE0BATETHI
Mecena, € Ha AebutHo cango, Gopmupano ot 3aabikeHus Ha Kinuenta kpM bankarta 3a Takcu
(MeceyHH TakcH 3a OOCITy>)KBaHE Ha CMETKa, TaKcH 3a yciyrara ,,SMS”, Takcu 3a o0paboTka u
U3ITBJIHEHHUE Ha 3alI0PHO CHOOILEHHE U JIp.).

(2) B ciyuyail Ha eqHOCTpaHHO MpeKpaTsBaHE Ha JOTOBOpa OT HelfHa cTpaHa 0e3 mpeau3BecTue
bankara yBenomsiBa He3abaBHO KimeHTa 3a ToBa 0OCTOSATENICTBO B MHCMEHa Gopma /o 0OOMKHOBEHA
WJTU €JIEKTPOHHA T0IIa/.

Un.158. EqHocTpaHHOTO MpeKpaTsBaHe Ha JIOTOBOpa OT cTpaHa Ha baHkata He ocBOOOXkIaBa
Knmenra oT aHTaXMMEHTa Ja 3aljlaTd 33aIbJDKCHUSATA CH IO JOTOBOpa, BH3HHMKHAIHM JIO JaTara Ha
MPEKPATSIBAHETO MY.

Ui.159. PaMkOBHAT JOTOBOP MOXKeE Ja ObJe MPEKPATeH U HA JPYTo, HEITOCOYCHO B HACTOSIIUTE
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OO0y ycnoBysl HOPMATUBHO WM JJOTOBOPHO OCHOBAHUE.

Un.160 . Ilpu Hew3mbIHEHHE Ha 3aabJDKEHHE OT cTpaHa Ha Kimenrta, bankara mma mpaBo ma
MPEKPaTH MPEIOCTABSIHETO HA YCIyTH IO JOTOBOpa/Aa OJIOKHpa OTKpUTATa CMETKa 3a U3IIBIHCHUE Ha
pasnopequTeNIHd JCHCTBUSL CbC CpEACTBa IO IMOCieqHaTa A0 U3MbJIHSABAaHE HA CHOTBETHUTE
3a]IbJDKEHUS.

Un.161. Tlpu HammexHO yBeAoMsBaHE 3a cCMbpTTa Ha KimeHT /mpelctaBsHe Ha CHOTBETHU
JOKYMEHTH, yJIOCTOBEpSBAIlM HACTBIIBAHE HA TOBa 0oOcTosTencTBo/ bankarta OMOKupa cMeTkara Ha
KnuenTa 3a M3BBpIIBAHETO HA IJIATE)KHMU OINEpallMM OT CMETKaTa 4ype3 I'bJIHOMOILIHUK W/UIU 4pe3
CpeAcTBa 3a OTJaJeYeH JOCTBII J0 CMeTKara /0aHKOBHM KapTH, MHTEPHET OaHKHUpaHE/, CbOTBETHO
U3BBPIIBAHUTE IO JIOTOBOP aOOHAMEHTHH IUIATEKHU yclyrd. HanmnyHocTTa Mo cMeTKaTa ce M3IUiamia
Ha HACJIEAHMLIUTE, CHIVIACHO JEHCTBAIIOTO 3aKOHOJATEJICTBO, CJIEJ| IOracsiBaHe Ha JBDKMMHU Ha
bankara, cymu, BKI. MO KpPEAUTHU OTHOLIEHHs. baHkara He HOCHM OTTOBOPHOCT 3a OIepalui,
U3BBPIICHH IO CMETKaTa TMpEea IOJTyYaBaHETO HAa MUCMEHO YBEJIOMIICHHE 33 HACTHIIBAHETO Ha
CMBpPTTA.

Un.162. bankara cinenBa aa ObJe MMCMEHO YBEIOMEHA B CiIy4ail Ha cMbpT Ha KimeHT. 3aemHo ¢
YBEAOMJICHHETO Clie/[Ba 1a ObJie IPEICTaBeH MPENUC-U3BICUECHUE OT aKTa 32 CMbBPT.

Yn.163. (1) Cymute mo cMeTkuTe Ha rmounHaius KIHMEHT ce M3IUIaIiaT Ha HACJICIHHIIUTE CIIe]
MpEJICTaBsSIHE Ha MPENHC-U3BICYCHHE OT aKT 3a CMBPT, YJAOCTOBEPEHHUE 3a HACIEAHHIIH, OOSIBEHO
3aBelIaHue (aKo MMa TaKOBa), 3a€/HO C M3JaJICHO OT ATCHIHS 0 BIMCBAaHMUATA YAOCTOBEPEHHUE, Ue
MIPEJICTAaBEHOTO 3aBEIllaHuE Ce SBSIBA U3pa3 Ha MOCIeAHaTa BOJIS HA HACIIE0IaTelNs, YAOCTOBEPEHUE OT
o0IIMHATA O MOCIEIHOTO MECTOXHUTEICTBO HA HACIEN0AATENsl, Y€ HAIMYHUTE 10 CMETKUTE CYMH ca
JeKJIapUpaHyd U JaHBKBT BHPXY HACIEICTBOTO € IUIaTEH, KOraTo TaKbB C€ IBJDKHU 10 3aKOH. B ciydait
Yye 10 CMETKaTa € moJiy4aBaHa MeHCHus oT jule, nounHaino npeau 01.01.2019r., e HeoOxonumo aa ce
npencraBu u u3gaaeHo or HOU ynoctoBepeHue, B KOETO ca BIUCAHHU MOCIEAHUAT MeEcell, 3a KOHTO
MOYMHAIHAT € UMaJl TIPaBO Ha MEHCHs, KAaKTO U MECEIbT, 32 KOMTO € MpeBeICHa NICHCHS 110 CMETKaTa
Ha Kimenra. IlpeBenenata cyma, OTHacsIIa ce 3a BpeMe clie[l Mecella, Mpe3 KOHUTO € MouYuHal
KnmnentsT, ce Bp3cTaHOBsIBa ciyeOHo oT bankara na TII nva HOU. IIpn Heo6xoauMocT, KakTo U BbB
BCHUYKH CIIy4ad Ha HacJeAsBaHe C MEXIyHApOJEH €JIEeMEHT, NMpeau M3IUIANIaHeTO Ha cymuTe bankara
¥Ma TIPaBO JIa U3UCKA MPEJACTABIHETO OT HACICAHHUIINTE U Ha IPYTH IOKYMEHTH.

(2) Cmpprra Ha eqnonmunus Thprosen (ET) He nmpekpatsiBa HETOBOTO ThPIOBCKO MPEANIPUATHE
KaTo CHBKYITHOCT OT IIpaBa, 3aAb/DKCHHS M (aKTHuecKd OTHomieHus. [locneaHoTo mpeMuHaBa B
CbCOOCTBEHOCT Ha HETOBHUTE HACIEAHHIIM 0 JTUKBUIUPAHETO HA Ta3W ChCOOCTBEHOCT UpE3 MOEMaHETO
Ha MPEANPHUATUHETO OT HACICTHUK/IM win 3anndaBane Ha ET. [ramanero oT cMeTkara Ha MOYHHAIHS
ET ce u3BppmBa cinex BOUCBaHE B THProBCKUS PETUCTHP Ha CHOTBETHOTO OOCTOATEICTBO IO
MIPEIXOTHOTO H3PEUYCHHE.

Un.164. Axo Ha moumHanus KiueHT e Ounm mpemaocTaBeH MOCTBHII /0 CMETKa C IUIaTeXeH
WHCTPYMEHT 32 OTJAJICYCH JOCTHII, HACISHHUIIUTE CJIC/IBA JIa BhPHAT Ha baHkaTta BCHUKH MaTepUaTHU
HOCHUTENH, KOUTO Ca CBBP3aHU C IUIATeKHUA WUHCTpyMeHT. [Ipum cmbpT Ha KiwmeHt - tutynap Ha
neOuTHA KapTa W TPU HAJIUYHE HA W3JAJICHU JIOMBIHUTEIHA KapTH, Ce MPEKpaTsBaT ChOTBETHO U
OTHOIIEeHUATa ¢ Te3u Kaproabprkarenu, Karo M3AaJeHUTE Ha TAXHO UME IJIATeKHU HHCTPYMEHTHU
CBIIO TIOJIeXkKAT Ha BPBILAHE.

Un.165. 3a w3miam@aHe Ha CyMH OT HACJIEICTBEHUS s HA HEMbIHONETEH WM MalloJeTeH
HACJIETHUK Ce TIPE/ICTaBs pa3pelieHue OT paliOHHUS ChJ C U3KIIOUEHHE Ha CIIyYauTe, B KOUTO JIENBT Ce
MpeBek/a MO0 OTKPUTA HA MMETO Ha HEMbIHOJIETHUS/MANOJETHUS HAcIeAHUK cMeTKa. [IpaBuioro ce
npujiara ChOTBETHO MO OTHOIIIEHHE Ha MOCTABEHH IT0/1 3aIIPEICHHE JINTIA.

Un.166. CrmopoBe MexJIy HAclAeIHUIM 32 CyMH IO CMETKaTa ca HENMPOTHBOMOCTABUMHU Ha
0aHKaTa M ce pa3pelraBatr 1o yCTaHOBEHHUs B 3aKOHA pell. baHkaTa He HOCH OTTOBOPHOCT 32 TUTAIIaHus,
W3BBPIICHU 0 3aKOHOYCTAHOBEHHUS pell B M3MBIHEHHE Ha HAPEKIAHHs OT JIMIA, OBIACTEHU Ja TH
W3BBpIIBAT, 1O JCHA HA IIOJlydaBaHe Ha THCMEHO YBEIOMIICHHE 3a CMBpTTa Ha KimeHra-
HacJeno1aTeN, TUTYJSp 1o cMeTkaTa. [Ipu Te3u xunote3u bankarta Gnokupa cpencTBara Mo cMeTkara
W HE TH TPEJOCTaBs Ha CIIOPEHIUTE HACICIHUIIM CaMO B W3ITBIHCHHE HA HAIOXKCH OT KOMIICTCHTCH
W3IBIHUTEINIEH OpPTaH 3arop, MOTyUYeH M0 HAJICKHUS Pel.

Un.167. B ciayugait ue cMeTKaTa € OJIOKHpaHa B M3ITBJIHCHUE Ha HAJIOKEH 3aIop 32 33 IbJDKCHUE Ha
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Knuenra-nacnenonaren, bankara yBegomsiBa 3a CMBPTTa Ha JUIbKHUKA  U3I'BJIHUTEIHUS OpraH,
HAJIOXKWJI 3amopa, OTHpaBsd 3alUTBaHE [0 ChIIMA, OTHOCHO HaJMYMe Ha pPa3MoOpexIaHe 3a
BH300HOBSIBAHE HA CHPSHOTO M3MBIHUTEIHO MPOU3BOJCTBO U KOHCTHUTYHUpPAHE HA HACICIHUIIUTE KATO
JUTBKHUIIM, ¥ TP HaJU4Me Ha TaKOBa, ChOTBETHO MPENOCTaBs HAIMYHOCTTA HA HACJICTHUIUTE WIH
MpEeBeXka ChIllaTa B U3IIBJIIHCHUE HA HAJIOKCHUS 3aI10P.

Un.168. Cnen usruianjane Ha CyMHUTe Ha HacleAHUIMTe Ha KineHTt, cMeTkaTa ce 3aKpuBa.

Un.169. bankata MOXe J1a IOCTaBsl AONBIHUTEIHHU YCJIOBHS MPEAU Ja JOIYCHE paslopexiaHe
ChbC CMETKUTE Ha nmoynHan KiueHr.

Un.170 . Cymute o CMETKHATE Ha OM3HEC KJIIMEHT - 3aJIMYCH THPrOBEI] C€ M3ILIAMIAT/IPeBEKIAT
[0 CMETKa Ha MPaBONpPUEMHUKA MY, CJIe]] IPEICTaBsHE HA CbOTBETHUTE YOCTOBEPUTEITHH JOKYMEHTH,
OTHOCHO OCBIIECTBEHOTO IPAaBONPUEMCTBO. B ciydail ye mnpaBONPUEMHUKBT B3E€ME pEIICHUE Ja
octane Knuent Ha bankata, nmpeacTaBs npea Hes TOKYMEHTUTE, MOCOYeHU B Wwi. 22. B ciydaii 4e no
CMETKaTa Ha 3aJIMYEHUs THhProBel € HAJIOXKEH 3arop 3a 3aJb/DKeHUE Ha cblnus, bankara yBempoMsBa
W3IBJIHUTENHUS. OpraH, HAJOXKWJ 3amopa, 3a 3ajiyaBaHe Ha JIBKHUKA U OTIpPaBs 3alUTBaHE [0
CBIIMs, OTHOCHO HAJIMYUE HA pa3MoOpexJaHe 3a BH30OHOBSIBAHE HA CIPSHOTO HW3IIBIHUTEIHO
MIPOU3BOJICTBO M KOHCTHUTYHMpAaHE Ha MPaBOINPHEMHMKA KATO JUIBXKHHUK, U MPU HAJTUYME HAa TaKoOBa,
CHOTBETHO MPEAOCTaBs] HAIMYHOCTTA HA MPABONPUEMHUKA WIIM MPEBEX/a ChIIATa B U3MBJIHEHUE HA
HAJIOXKEHHUS 3a10p.

Un.171. Tlpu 3annuaBane Ha KIueHT-IOpUIUYECKO JUIE TIOPAIH JIUKBUIAIUS, HECHCTOATEITHOCT
WM HEBIIMCBaHE B THPrOBCKUS PETUCTHP M M3THYAHE HA 3aKOHOYCTAHOBEHUTE CPOKoBe Mo § 5 u § 5t
ot [13P Ha 3akoHa 3a THProOBCKHSI PETUCTHP M PETUCThPA HA IOPUIUIYECKUTE JIMIIA C HECTOMAaHCKA TIeT,
U JIUIICA Ha OCHIIECTBEHO MPABOMPUEMCTBO, HAJIMYHOCTTA OT CMETKaTa ce M3IUIalia Ha (PU3UUYECKHUTE
JTUIa — COOCTBEHWIIM HAa KaluTala HAa 3JIMYCHUS THPrOBEI, CJEA MPEACTABSIHE HA CHOTBETHUTE
YIOCTOBEPUTEIIHU JOKYMEHTH, B TOBAa YHCIO JOKYMEHT OT ATEHIHS 1O BIIMCBAaHUATA, Y€ CIe[
3aJIMYaBaHE€ Ha THProBella HsSMa OCTaHAJIM HEYJOBJIETBOPEHH HErOBH KpeauTopu. B ciydait ue
cCMeTKaTa € OJIOKMpaHa B M3IBbJIIHEHUE HA HAJOXKEH 3arop 3a 3adbJKCHHE Ha 3aJHYeHUs ThpProBell,
bankara yBenoMsiBa U3MBIHUTEIHUS OPTaH, HAJIOXKIWII 3a1opa, 3a 3ajIM4aBaHe Ha JIIBKHUKA U OTIPaBA
3alUTBAaHE JIO CHIIMS, Al MPU MPOBEIECHOTO MPOU3BOACTBO IO HECHCTOATETHOCT/JIUKBUIAIMS €
YAOBJIETBOPEHO B3E€MAHETO Ha B3UCKATeNsl M BAJIMJCH JIM € HAJOXKEHUAT 3amnop. B ciuyuwail ue
3aIBJDKEHUETO Ha JUTh)KHUKA HE € TIoraceHo, OJoKHpaHaTa cymMa OCTaBa 10 CMETKara J0 IMPOBEXIaHe
Ha JIONM'BJIHUTENTHA TUKBUAAIMS 110 pena Ha wi. 273, an. 2 oT ThproBckus 3aKOH, B CIEACTBUE HA KOATO
U ChOOpa3HO pas3MOPEeKIAHETO Ha U3MBIHUTETHUS OpraH, baHkara CBOTBETHO MPEIOCTaBs
HaJUYHOCTTa HAa TpaBOWMAIIUTEe (U3UYECKH JIMIa — COOCTBEHUIIM HAa KamuTajla Ha 3aUYCHUs
THProOBell WK MPEBEXk A ChIaTa B U3MbJIHEHUE HA HAJIOKEHUS 3a110P.

[Ipu HeoOxomuMoOCT, Mpeau U3IJIANIAHETO Ha cyMmuTe, baHkaTta uWMa MpaBo Ja H3HUCKa
MPEACTABAHETO OT MPABOMMAIIUTE U Ha IPYTHU JTOKYMEHTH.

XXXIII. OcbuiecTBsiBaHEe HA KOMYHHKAIUSI MEKIY CTPAHUTE

Un.172. Komynukanusita mexay Krumenra u bankara ce ocbhiecTBsBa UYpe3 HWHTEPHET
OaHKMpaHe, MO OOWKHOBEHAa WJIM €JEKTPOHHA IIOIl[a, Ha IIOCOYEHUTE B JIOTOBOpa aJpecH, a B
U3BBHPEAHM cily4dan - 1o TenedoH, ¢axkc nan SMS, B CbOTBETCTBUE C KOHKPETHO 3asBEHOTO OT
Knuenra. Hsxoun oT ¢opmuTe Ha KOMYyHHUKAIMsl HE Ca HAIBbJIHO 3aLIUTEHH, MOpagu Koero KineHTsT
clie[iBa Jla IMpeanprueMe aJIeKBaTHU MpeNa3Hu MEPKHU Cpellly HeXellaH JAOCTbhI, IPOYUTAaHE WU Jpyra
ynoTpeba Ha KIMEHTCKaTa MH(OpMalMs OT TpeTH juua. baHkaTa He HOCH OTIOBOPHOCT 3a Bpenw,
MpelrM3BUKaHU OT HaMmecara Ha TPETH JIMIa B KOMyHUKalusITa Mexnay bankara u Kinuenrta. KnueHTsT
HOCH OTTOBOPHOCT, B CIIy4aii ye He € YBEeJOMUJI CBOeBpeMeHHO baHkarta 3a mpomsHa Ha ajipeca/HaunHa
Ha YBEJOMsIBaHE U ChOTBETHO M3MPATeHM Ha U3BECTHMs Ha baHkarta ajgpec, peci. HAUYUH, CHOOIICHMUS,
CE CUUTAT 3a HaJUIE)KHO BPBUYCHHU.

UYn.173. [ITHOMOIIHOTO Ha JIUIIE, YITHIHOMOIICHO /1A TIOJTy4YaBa OTYETH, CIIPABKH, U3BJICUCHHS H
Ip. JOKYMEHTH, CBBbP3aHHM CBbC CMETKaTa, WM Ja Jeno3upa B baHkaTta miuaTexHM JOKYMEHTH 3a
U3MbJIHEHHE, cje/lBa J1a Ob/ie HOTapualHO 3aBEpEeHO WM MOoANucaHo B baHkara B /1Ba MJIEHTUYHU
OPUTMHAIIHU €K3eMIUIIpa OT TUTYJIsIpa Ha CMETKaTa B NPUCHCTBUETO HA OTTOBOPEH CIYKUTEN Ha
0aHkaTa, eqUH OT KOUTO ocTaBa B baHkara. HoTapuanHo 3aBepeHOTO IMBJIHOMOLIHO C€ MpeiCcTaBs Ha
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bankara B opuruHai, kato ot Hero B bankara cieqBa 1a 0b/ie OCTaBeH OpUTHHAI, HOTAPHAIHO 3aBEPEH
MPENUC WM KOIMHE, 3aBEPEHO OT MPEICTAaBWIMA T'o Mpej baHkaTa MHIHOMOIIHUK M OTTOBOPEH
ciy>)xuTen Ha baHkara, Karo BCEKM OT TSX M3MHCBA CAMOPBYHO BHPXY KOMHUETO HAIMNC ,,BspHO C
OpuruHaja”, CBOsI TMOJIHUC, IIBJIHUTE CH MMEHA IO JOKYMEHT 3a CaMOJIMYHOCT, JaTa U MACTO Ha
3aBepkara. Korato mbJIHOMOITHOTO € TOJANMUCAaHO B baHkara, OTTOBOPHUAT CIY>KUTEN yJAOCTOBEPsBa
00CTOSTEIICTBOTO, Y€ ITHIHOMOIIHOTO € MOJIMHMCAHO MpeJ HEro, KaTo M3MHUCBAa CaMOPBYHO BBHPXY
OpUTHHAJIA HA MBJIHOMOIIHOTO HAIIMUC ,,[IbTHOMOIIHOTO € TMOJIUCAaHO B MOE NPUCHCTBUE, CBOS
MOAMKC, IIBJIHUTE CH MMEHA MO JOKYMEHT 3a CaMOJIMYHOCT, JlaTa M MSCTO Ha YJOCTOBEPSBAHETO.
bankara He HOCH OTrOBOPHOCT IMPH U3MBIHCHHE HA HAPEXKJTAHUS HA IBIHOMOIIHUK, YUUTO
IIBJTHOMOIIMSL ca OTMEHEHW WJIM OTTEIVICHHM, aKo He € Oujia yBeIOMEHa IpEeIBAPUTEIIHO 3a TOBAa B
nucMeHa gopma.

Un.174. KnueHThT HOCH OTTOBOPHOCT TIO OTHOIIEHHWE Ha OOCTOSITEIICTBOTO Jainu bankara
pasmoiiara ¢ akTyaJlHH KOOPJIWHATH 32 KOMYHHUKAIMS C HEro, KakTo M ¢ aKkTyaJHa uHdopmamus 3a
JMIaTa, OBJIACTEHW Ja oIlepupaT CchC cMeTKara Ha KiiMeHTa W HauymHWTE 3a OCBIIECTBABAHE Ha
OankoBuTe omneparuu. KIMEHTHT € JIbKeH He3ab0aBHO MHCMEHO Ja yBelAoMsiBa baHkara 3a BCsKa
MPOMSHA, Kacaellla HETOBUTE YUPEAUTEIIHN aKTOBE M JIMIaTa, KOUTO UMAT IPaBO Ja Ce pa3mopexaar ¢
MapurTe MO CMETKAaTa, BKIIOYUTEITHO WBIIHOMOIIHHUIM, KAaKTO W Jla MPEACTaBU HEOOXOAMMHTE
JOKYMEHTH 3a ToBa. [I[poMeHunTe umar cuia 1o oTHolleHrue Ha bankara caMmo OT MOMEHTa, B KOWTO T4 €
OwJia MMCMEHO YBEIOMEHA 32 HACTBIIBAHETO UM .

Un.175. B cinyuait Ha HeoOxoaumocT 1a Obae usnpateHa uHpopmanus ot bankara no Knuenra,
ChILIATA C€ M3Ipalla Ha IOCIEAHUTE M3BECTHH Ha baHkarta xoopauHatu Ha Knmenra. B ciyqaii, ye
Knuentstr He e yBenmomun baHkata cBOeBpeMEHHO 3a HACTHIUIM IMPOMEHH B MOCOYCHHUTE IMO-TOPE
oOcrosTencTBa, HHPOpMAIUATA, IpeHa3HaueHa 3a KitnenTa, Moxe 1a Ob/ie MOAJI0KEeHA Ha PHCK, KaTO
CBHILIECTBYBa BB3MOXKHOCT TS Jla ObJ€ OT 3HAYUTENIHA BAXXHOCT /BKIIFOUUTEIIHO OTHOCHO MPOMEHHU B
JloroBopa mexay bankara u Kimuenra/ u na He 0b/11e oimydeHa ot Kimenra.

Un.176. KnueHThT MOXKeE J1a OChIIEeCTBABAa KOMyHHUKalusi ¢ baHkata Ha BCHUKUU aJpecH, BKIL.
CJICKTPOHHM TaKHBa, OTIOBECTEHU Ha MHTEPHET CTpaHMIlaTa Ha bankara.

Un.177. baHkaTa ¥Ma MpaBo Ja 3alucBa ochbiecTBsBanu ¢ Knuenra teneoHHN pa3roBopy WM
IPYTH KOMYHHKAIMd C HEro, KaKTO C OIJIe]l NpOBEpKa HapexmaaHusaTa Ha KiueHTa W TAXHATa
ABTEHTUYHOCT, Taka M C OIJIeJ IpOBEepKa CHa3BaHe Ha BBTPEIIHUTE CTaHAapTH Ha baHkarta mpu
M3BBPILIBaHE HA OAHKOBH YCIIYTH.

XXXIV./JluMuTH npH M3BbPLIIBAHE Ha IUIATEXKHHU OlNepaluu 4Ype3 H3M0J3BaHe Ha
KOHKPETEH IVIaTeKeH HHCTPYMEHT

UYn.178. B ciydaure Korato ce jJaBa ChIVIACHE 4Ype3 H3MOJI3BAaHE HA KOHKPETEH IIaTeXeH
UHCTpyMeHT, bankata u KiueHThT Morar na IOTOBOpAT JUMHUTH Ha IIJIATEKHUTE OIEpalui,
HU3I'BJIHCHU YPE3 TIATCIKHUA HHCTPYMCHT.

XXXV. JonbJIHUTEIHN YCJI0BHSI BbB BpPb3Ka € M3JaJeH/a MO pasiuialiaTeJHA CMeTKa
0aHKoBa KapTa /IIaTe:KeH HHCTPYMeHT/

Un.179. HactosimuTe AOMBIHUTENHM YCIOBHS YpPEeXKAAT NpaBa M 3aabiDkeHus Ha baHkara u
Knuent-kaproabpxkaren /mo-10i1y B TO3M pa3zes HapudaH, B 3aBUCUMOCT OT acnekTa, KaproabpkaTen
u Tutynsp/ BbB Bpb3Ka C M3/aJieHa MO HEropa paslulamiaTesiHa cMeTka B baHkara GaHkoBa KapTa,
KaKTO ¥ MpaBa U 3a1bJKeHNs Ha KIIMeHT-TUTY/sIp Ha pas3muiamaTesiHa CMETKa /0-/10J1y B TO3H pa3Jiel
Hapu4aH TuTyssap/, mo KoATO € u3AajeHa kapra Ha TpeTo juie-KapToAabp:KaTesl /Mo-J0dy B TO3U
pazznen HapuuaH u Kaproabspkaren/.

Yn.180. (1) Korato mexay bankara u KirenTa uzpuyuHo e goropopeHo KiHeHTHT 1a uma npaBo
Jla U3M0J13Ba ONpeesieH TUIaTeKeH HHCTPYMEHT /HanpuMmep OaHKOBa KapTa/ BbB Bpb3Ka C OINpeeseHa
IiaTexHa cMeTka, KIlmeHThT uMa ciieTHUTE 3abKEHUS:

1. na u3MoN3Ba MIATEXKHUS MHCTPYMEHT B CHOTBETCTBUE C YCJIOBHUATA 32 HETOBOTO M3/1aBaHE U
U3I0JI3BaHE, IOCOYEHHU B HacToAmTe OOILIM yCIIOBHS;

2. na yBenomsiBa baHkata uiam ymbJIHOMOILIEHO OT Hesl JIMIIe 3a 3aryOBaHe, kpax0a, MpUCBOsSBaHE
WIH Hepa3pelleHa ynoTpeda Ha MIaTeXHHUs HHCTPYMEHT He3a0aBHO Clle/l y3HaBaHETO;
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3. cies1 molyyaBaHe Ha IUIATEXKHUS WHCTPYMEHT J1a TpeANpHeMe BCUUKH pa3yMHHU JHCTBUS 3a
3ala3BaHe HAa HETrOBUTE MEPCOHAIM3UPAHU CPEJCTBA 3a CUTYPHOCT, BKIIOYMTEIHO Jla HE 3alucBa
KaKBaTo U J1a € nHpopManus 3a Te3H CPEICTBA 32 CUTYPHOCT BBPXY IUIATEKHUS MHCTPYMEHT M Jla HE
ChbXpaHsBa TakaBa HH(POPMALIUSA 3a€/IHO C IUIATEKHUSA HHCTPYMEHT.

(2) He ce momycka u3naBaHe Ha IUIATEKEH MHCTPYMEHT 3a OTJAJ€4YeH JOCThII KbM CMETKAa Ha
JIMLE, KOETO HE € HaBbPLIMJIO IIBJIHOJIETHE, WIIU Ha JIMLE, IOCTABEHO I0]] 3alpellieHue.

Un.181. Kapture morar na ObAaT M3AaBaHW M aBTOPU3MpPAHM Ha 0aza HAJIMYHOCT MO CMETKa,
JI0TOBOpPEH OBBPApadT 1/UiK pa3pelieH oT baHkata KpeaAUTeH JIUMMUT.

Un.182. M3naBanute ot baHkata KapTu ocraBaT HelfHa COOCTBEHOCT, KaTO C€ MPEJOCTaBAT 3a
non3BaHe oT Kaproawpxkarenure. [Ipu m3tMuaHe Ha Cpoka Ha BAJMAHOCT Ha KapTaTa, PECIEKTHBHO
IIPU MIPEKpaTsBaHe Ha MPAaBOOTHOIIEHUETO, KapToabpxKaTessT € [uIbKeH He3a0aBHO J1a BbpHE KapTara
Ha bankata. Turynsp Ha pasiuiamiatresHa CMeTKa, [0 KOATO MMa M3JajeHa Kapra Ha Tpero juie-
KapTObprKaTell, OTroBaps coaugapHo ¢ Kaproabpkaresns 3a BCUUKU 3abJDKEHUS, IOPOJEHU OT WU
BbB Bpb3Ka C U3M0JI3BAHETO HA KapTaTa, KaTo 3aAb/bKeHusTa Ha Kaproabpxkaress, ¢ orjies ecTeCTBOTO
UM, Ca CbOTBETHO 3aAbJDKEHUS U Ha Turyispa.

Un.183. 3a nenute Ha HacToAwMs Pa3nen HaBcsKbIE, KbAETO B HacTosmuTe ,,O0ImHM yCIoBHs Ha
“lLlenTpanHa KoonepaTtuBHa 6anka” AJ] KbM paMKOB JIOTOBOD 3a OTKpHUBaHE M 00CITy>KBaHE Ha OAHKOBU
IUTaTEKHU CMETKHU M U3BBpILIBAaHE HA IUIATEKHHU ONepaliy’ € MOCOUEHO, Y€ ce 3aJb/DKaBa CMETKaTa Ha
Knmenra, cinenBa pecieKTHBHO J1a ce pa3dupa, e ce 3aIbJhKaBa u/unm kaprara Ha Kimenra.

Un.184. Kaptute ca npeqHa3Ha4yeHH 3a MOJI3BAHE B CTpaHATa WM B CTpaHaTa W 4y>KOuHa 3a: 1.
TETJICHE W/WJIM BHACSIHE HA Tapu B Opoil upe3 TepMHUHANHU ycTpoiicTBa ATM; 2. miamane Ha CTOKH H
YCIYTH U TEerJIeHe Ha napu B Opoil upe3 TepmuHannu ycrpoiictsa I10C; 3. muiammane Ha CTOKM U yCIyTd
U IPEBOJ MEXKy CMETKH Upe3 BUPTyalHHu TepMuHaiHu ycrpoiicta [10C; 4. npeBon Mexay IUIaTexXHU
CMETKM 4Ype3 TepMUHAIHU ycTpoiicTBa ATM; 5. miamaHe Ha yciayrd 4pe3 TEpMHMHAIHU YCTPOWCTBa
ATM; 6. cipaBOYHU ¥ JPYTH TUIATSKHU U HETUIATEKHHU OTICPAIIHH.

Ui.185. ITpu u3non3Bane Ha kaprara Ha ATM /6aHkomat/ chiata ce MoCTaBs B NMPeIHA3SHAUYCHUS
3a TOBa OTBOP 1O HA4YWH, MO3BOJISBAII MHPOpPMALUATA, 3allMCaHa BbPXY KapraTa, Aa ObJe mpodyeTreHa
oT ycTpoiictBoTo. M36upa ce xenanara onepauus. [Ipu Ternene Ha nmapu B Opoii ce u3dupa >xenaHata
cyma. BwBexna ce IIMH-komsT oT knaBuarypara. Ilpm npukiaroyBaHe Ha TpaHCaKIMATa
Kaprogbppkatenat tpsOBa na mnpubepe KkapTrara, OaHKHOTUTE /IOPU U3BBPLICHO TerjeHe/ U
OTII€YaTaHaTa pa3rcKa /aKo € MOMCKaHO M3/1aBaHe HA TaKaBa/.

Un.186. Ilpu msnomszane Ha Kaprata na IIOC yctpoiictBa, kakto u B MHTepHeT, € B cuia
CJIEJTHOTO:

1. Ilpu mon3BaHe Ha KapTara 3a O€3HAIMYHO IUIAlllaHe WM MpU TerjieHe Ha mapu B Opoil Ha
TEPMUHAIHO YCTPOMCTBO TpPHU THProBell, B Ciy4ad, pa3nmuyau oT wi.185 ot mHacrosmure OOmm
ycnoBus, KaproabpkaTensaT TpsOBa Aa ce yBepH, ue cyMaTa Ha TpaHCaKLUATa € KOPEKTHa, cjell KOeTOo
na BbBene cos IIMH-koxa, xorato TakbB c€ WM3UCKBA, W/WMIM Ja MOJNUILE MPEJOCTaBEHUS MY OT
THProBela JAOKYMEHT 3a TpaHcakuusTa. [loanuceT BBpXy AOKyMEHTa 3a M3BBpIIEHATA TPAHCAKIIMS
TpsIOBa Ja ChBMAaJa ¢ TO3U BbpXY Kaprara. KapToabpikaTendar cieiBa Aa 3amasy nojaydyeHara pa3lnucka
3a CIIpaBKa.

C wu3non3BaHe Ha  Kaprata Ha  TEPMHMHAIHO  YCTPOMCTBO  4Ype3  IOcCTaBsiHe/
IIpOKapBaHe/IoNupaHe/n00aKkaBaHe Ha B/Ipe3/0 yCTpocTBOTO, ¢ BbBexkaaHeTo Ha [TMH-koxa Ha
KapTaTa, pecll. HOJAMMCBalKU JOKYMEHTa 3a TpaHcakuusTa, KapToabpkaTensT NOTBbpKIaBa pa3mepa
Ha TpaHCAaKIMATa U Hapexaa Ha baHkata na 3agb/kuM CMETKaTa Ha KapraTa CbC CyMara Ha
TpaHCakIUsiTa U Ja s IpeBele MO CMEeTKaTa Ha IMoJiydaresis Ha IulanjaHeto. bankara nma mpaBo
Ia onoOpH WM OTKake OIepalusTa cjie] H3BbpILIBAaHE Ha IMPOBEpKa Ha JAaHHU, MapaMeTpu U
XapaKTePUCTHKH, CBbP3aHU C KapTaTa U KapToJIbpKaTels, KaTo BaJIMIHOCT U cTaTtyc Ha kapTtara, [IMH
— KOJl WIH APYTH NEPCOHAIN3UPAHU CPEACTBA 3a CUTYPHOCT, aKO C€ MU3UCKBAT, HAINYHOCT, JIUMUTH U
T.H. B pexxum Ha oHnailH aBTOpH3aIMs NMPOBEpKaTa Ce U3BBPIIBA HE3a0ABHO OT aBTOpPU3ALIMOHHATa
cucTeMa Ha HW3Jareis Ha KapraTta WM oOcimyxBamusi ro obpaboTBaml cyOeKT, KbM KOSTO upe3
TEJEeKOMYHUKAIIMOHHA Cpefla € CBBbP3aHO TEPMHHAIHOTO YCTPOMCTBO, OT KOETO C€ U3BBHpIIBA
IUIaTe)XHaTa onepauus. B pexxuM Ha oduiaifH aBTOpHU3alMs MPOBEpKaTa Ce OChIIECTBSIBA HE3a0aBHO OT
TEPMHUHAJIHOTO YCTPOMCTBO, O€3 /1a ce MpaBu MpOBEpKa OT aBTOPU3AIMOHHATA CUCTEMAa Ha U3/1aTesl Ha
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KapTata Win oOciyxBamms ro oOpalorBamy cyOekT. THproBenbT HWMa MpaBO Ja IMOUCKA OT
KaproabpskaTens na yJocTOBEpH CaMOJIMYHOCTTa CH, KaKTO M Ja MOHMCKa T.Hap. ,,aBTOpU3alus’ Ha
TpaHCAKLUATA, IPU KOSITO Ce€ OJIOKUPAT CPEICTBA OT paslojlaraéMara HAIMYHOCT [0 CMETKaTa /Ui OT
KPEIUTHUS JIUMMUT.

2. Ilpu nutamane Ha CTOKH M YCIYTH, MOpBhYaHu 1o TenedoH, HTepHeT U ap. KapTOabpKATENAT
o0nyaiiHO M3BBPLIBA CAEIKATa KaTo ChOOIIaBa/BbBEXk/1a UMETO CH, HOMEpa Ha KapTaTa U CpoKa Ha
HelHaTa BAIMAHOCT, BKIIIOUKUTEeNHO Ko CVC2/CVV2 — nocneanute Tpu 1udpu oT HOMepa, U3MUCaH B
II0JIETO 32 MOJIaraHe Ha MOJANUC Ha I'bpOa Ha KapTarta. C Len 1a OCUTypH AOIBIHUTEIHA CUTYPHOCT 3a
KaprogbpkaTenuTe npu W3BBPIIBAHE HA IUIAIIAHUS B MHTEpHET, baHKarta peructpupa BCHUYKU
U3Ja/IeHU OT Hesd KapTU B IPOrpaMuTe 3a UACHTU(UIUpPAaHE HAa KapTOAbpPKATEd Ha MEXIYHapOJAHUTE
kaptoBu opranmzauuu Visa Secure (mpeaumao naumenosanue Verified by Visa) u Mastercard Identity
(ID) Check (mpemmmno nammenoBanue Mastercard SecureCode), mocpenctBom yciyrara ,,CHrypHH
wianfanus B Muatepuer” /E-Secure/. Visa Secure u Mastercard Identity (ID) Check ca thproscku
Mapkd Ha IporpaMH Ha MEXAyHapoIHUTEe KapToBu opranusaiuu Visa International m Mastercard
Worldwide wu mnpencraBnsBar cnernmandu nporokosn (EMV® 3-D  Secure mpotokon) 3a
uaeHtudunmpane Ha KaproabpkaTens B MOMEHTa Ha M3BbpLIBAaHE Ha TpaHcakuuu npu MHTepHer
TBPrOBLM, Yy4YacTBAallM B TPOTrpaMuTe, IOCOYEHH To-Tope. Ycmyrara ,,CUTYpHH TIUIAIIAHUS B
Wurepuner” /E-Secure/ BkimtouyBa ABy(hakTopeH Mojen 3a aBTeHTUKalus Ha Kaprombpskartenu, upes
chyeTaBaHe Ha JBa OTACITHH KOMIIOHEHTA - JUHAMUYHA U CTaTHYHA TapoJja 3a Iuiamanus B MHTepHer,
KOHUTO ce BbBeXJaT 0T ONpaBOMOIIECHUS KapTOAbpiKaTell 3a MOTBBbPKACHUE Ha TUIATEKHU ONEpaLuu C
OankoBa Kapra. /luHaMU9YHATa TTapoJa MPeICTaBIIsABa €AHOKPATEH YHUKAIEH O-Iu(pPEH KO, TeHEpUpaH
ot BOPUKA AJ] u npenocraBsH Ha OnpaBoOMOILIEHUs KapTObpiKaTeNl upe3 U3IpaliaHe Ha Oe3IuiaTeH
SMS Ha mocodeH ot Hero mobOwieH TenedoHeH Homep. [Ipu Beska TpaHCakuus, W3BBPIIBAHA OT
OnpaBoMoILleHUs] KapTOIbpXKaTed, MpHU KOATO ce M3MCKBa Heropara JIBydakTopHa aBTEHTHKaLus,
BOPUKA A/l renepupa u u3npama upe3 SMS paznuyna komOWHams ot HUQpH, 3a€JHO C JaHHU 32
cyMaTa Ha IUIaTeKHaTa ollepalus, 4acT OT HOMepa Ha OaHKOBaTa KapTa, UME€ Ha TbProBell WM
MHTEpPHET CAWT, IPU KOWTO CE€ M3BBPIIBA IUIATEKHATA ONEPALMSA U KOATO € BaauaHa 3a 15 MHUHYyTH.
CratuyHarta naposa ce cbh3ana JM4HO 0T ONpaBOMOLIEHUS KapToabpkaTen Ha ocurypeH or BOPUKA
Al xmmentckun  ye6 mopran ¢ jororo Ha L[KB AJl /llentpamna KoomepatuBHa banka AJl/ -
https://3ds.borica.bg/CCB u kosTO Cce M3Mmoi3Ba ChbBMECTHO C JMHAMHYHA ITapojia 3a MOTBBPIKIABAHE
Ha KapTOBU TPaHCAKUMUK NpU MHTEpHET ThProBIy, yyacTBaliy B nporpamMute Visa Secure (mpeauinHo
nanMenoBanue Verified by Visa) m Mastercard Identity (ID) Check (mpemumiHo HamMeHOBaHHE
Mastercard SecureCode).

CratnyHata mnapona 3a miam@aHus B VHTepHeT ce cb3gaBa JuMYHO OT OmNpaBOMOIIECHUS
KapToJbpkaTesl Ha yed mopran c¢ yoroto Ha Llentpanmna KoomneparuBna banka AJl, cien kato e
nonyuus upe3 SMS or BOPUKA AJl BpemeHHa maposa 3a perucTpaius, 3a HOBOM3AaJeHU KapTu - B
[INH nnuk, 3aeano ¢ [IMH xona Ha kaprarta, uiy 1o Ipyr yroBOpeH Mey Hero u baHkara HauuH 3a
nonyyaBaHe. CTatuyHarta naposia, usnpareHa upe3 SMS, mma BamupHocT 30 KaneHZapHU JHHU OT
JaTtata Ha HEMHOTO reHepupaHe, Kato KapToabpikaTensT € JUIbKeH J1a s POMEHHU Ha KIMEHTCKUs yeO
noptan. B ciyuaii ye KnueHTHT He MpoOMEHM cTaTM4YHATa Maposia B TO3M CPOK, € HeoOXOAMMO Ja
nocetn odpuc Ha baHkara 3a reHepupaHe W IMoilydyaBaHe Ha HoBa. CTaTWyHara mapoJja, MOoJTy4eHa B
[IMH nnuka, HIMa JaTa Ha BaJMIHOCT U MOXe J1a ObJle CMEHeHa o Bcsko Bpeme oT KapTtomabpikarens
Ha KJIMEHTCKHS IOpTal, TMOCOYEeH Mo-rope. B ciyuail ye craTMuHaTa maposia € TeHepHpaHa ciel
M3PUYHO U3pa3eHo BojeussBieHue oT Kimenra, maponara e BanuaHa 24 yaca oT NOJdy4aBaHETo M.

C nmomnwcBaHe Ha  CHOTBETHOTO  FWCKaHe 3a  W3JaBaHe Ha  OaHKoOBa  Kapra
Knunents1/OnpaBoMOLIeHUAT KapToabpikaTes qaBa ceriaacuero cu BOPUKA AJl na my usmnpaia upes
SMS, Ha mocoyeH OoT Hero MoOwieH TenedoH, AMHAMHYHA Tapoja 3a IulaniaHus B VHTepHET u
BpEeMEHHa MapoJja 3a perucrpauus B yebd nopraia ¢ jgoroto Ha LIKb AJl /Ilentpanna Kooneparusha
banka AJl/, kpaeTo OnpaBOMOILEHUAT KapTOAbpKATeN ce UACHTU(UIINPA U Ch3aBa CBOS MOCTOSTHHA
cratuyHa naposia. I[Ipu Bcsika TpaHcakius, W3BbpIIBaHA OT ONpPaBOMOILEHUS KapTOAbpXKaTel, MpH
KOSITO ce M3UCKBa J[By(akTOpHA aBTCHTHKAIMS W TIOTBBPXKICHHE Ha IUIANaHUS ¢ OaHKOBAa KapTa B
uHTepHeT, ONpaBOMOIIECHUAT KapTOIbpKATel BbBEXK/1a €JHOBPEMEHHO Ch3/1aJeHaTa OT HEr0 CTaTUYHA
mapoJia u rmoijrydeHara upe3 SMS nuHaMudHa maposia 3a aBTOpU3aIisl Ha KapTOBH OTIEPAIIHH.
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[Ipu Bcska TpaHCakLusi B MHTEPHET CTPAHUIM HAa THPrOBLM, YYacTBAIlM B Nporpamure Visa
Secure (npenumuo HammeHoBanue Verified by Visa) m Mastercard Identity (ID) Check (mpemumiao
HanMmeHoBanue Mastercard SecureCode), KaproabpskaTensaT mosyyaBa Ha MOOMITHHUSI HOMEp, TOCOUEH
B MCKaHETO 3a M3/laBaHe Ha MEXyHapOJHa KapTa, KPaTKO TEKCTOBO chbobOIieHue (SMS), chabpixario
CeKpeTeH KOJ 3a MOTBBbpKIEHHE Ha Iamanero. Ilpu u3BbpiiBaHe Ha TpaHcakuuu npe3 MHTepHeT,
nocpencTBoM ycayrara ,,CurypHu miamanus B MHtepHer” /E-Secure/, OCBEH MOCOYEHHUTE IO-TOPE
WHAMBUIyaIH3UpaIld PEeKBU3UTH, Kaprombpkaremar TtpsOBa na BbBEAE M CEKPETHHS KOA 3a
MOTBBPXKICHNE Ha IUIAIAHETO (JUHAMHYHATA [apoja, mojiydeHa upe3 SMS), kakTo u ch3ganeHara oT
OnpaBoMollleHUsT KapToabpKaTesl craTuyHa naposia. CraTMdHaTa napoja MOXE Ja ce€ IPOMEHs IO
BCSIKO Bpeme oT omnpaBomoinenust Kaproaspxkaren Ha yed noptan ¢ soroto Ha [IKb AJl /Ilentpanna
Koomneparusna banka AJl/ - https://3ds.borica.bg/CCB. B cinyuaii 4e miam@aHeTro ce M3BBpIIBA Ha
MHTEPHET CalT Ha THProBel, ydyacTBall B mporpamute Visa Secure (IIpeiuIIHO HAaUMEHOBaHUE
Verified by Visa) m Mastercard Identity (ID) Check (mpemummno nHammenoBanue Mastercard
SecureCode), KapToabpxkaTenar NOTBbp)KIaBa olepanusita B ChOTBETCTBHE C H3HUCKBaHHATA 3a
3a1p10049€HO YAOCTOBEPSIBAHE HACHTUYHOCTTA Ha KJIMEHTA (€IHOKpaTHA MMapoja, OMOMETPUYHN JaHHU
WJIU IPYTO).

[Ipu mutamane npu OHJAWH THPTOBIM, cepTuduMpann na npuemat 3D mmamanus, ce 3apexaa
JOMBIHUTENIEH Mpo30pel, KbAeTo KueHThT € HeoOX0IuMo J1a BbBEJIE CBOSITA €IHOKPATHA TUHAMUYHA
W CTaTU4HA MapoJa 3a mianiane. Ha To3u JonbIHUTENeH MPOo30pel] ce BU3yanu3npa nHGopManus 3a:

* HaumeHnoBaHueTO Ha THProBela;

» Cymara 3a 1ialaHe;

 OnucaHue Ha IJIAIIaHeTo (aKo € MPEAOCTaBEHO OT ThProBela);

* [locnennute 4 nndpu oT HOMEpa Ha KapTaTa;

* Jluuno cpobiieHue, BbBeieHo OT KireHTa Ha KIMEeHTCKUS opTail.

C nmpenmocraBsHeTo Ha HeoOxomumuTe naHHH Kaprombpxarenst ce UACHTUUIHPA,
MOTBBPK/IaBa pa3Mepa Ha MIIANIAaHEeTO M Hapexaa Ha baHkaTta na 3aabKU CMETKara Ha KapTaTa ChC
CcyMara Ha IJIAIIaHEeTOo U Jia sl IPEBEe 110 CMETKaTa Ha MoJIy4daTelisl Ha IUIAIaHeTo.

[Ipu mocnenoBaTenHO TPUKPATHO TPEIIHO BHBEXJAAaHE HAa KOMTO W Ja € oT JaBara ¢akropa 3a
aBTCHTUKaIMs, OaHKOBaTa Kapra ce Ojokmpa 3a Tasu yciyra. OmnpaBOMOIICHHUST KapTOIbpXKaTeml
cienBa 1a ce o0bpHE KbM o(uc Ha baHkaTta U Ja TOMBIHKU HCKaHE 32 OTOJOKUpaHe Ha ycllyrara, 3a 1a
My ObJe nebmoKkupaHa KapTara 3a miamanus B IHTepHeT.

ITo-noapo6Ha nHdopMaIst OTHOCHO yciyraTa e myOnuKyBaHa Ha caiita Ha bankaTta B pazgen —
3a pusuuecku muna / bankosu kaptu / KaptoBu ycmyru / Yemyra E-Secure 3a 6aHKOBH KapTH.

3. IIpu nom3Bane Ha kapta ¢ jgoroto PayPass na Mastercard, cboTBeTHO payWave Ha Visa, 3a
IUlalllaHe Ha TEPMHUHAJIHO YCTPOMCTBO MpHU THProBel, 0003Hau€HO ChC 3HaKa Ha yciyrara PayPass,
ChOTBETHO payWave, TpaHCAaKIMITa MOXe Ja ObJie U3BbpIIEHA U OE3KOHTAKTHO, KaTO € He0OXO0AUMO
kaprara ga ce pomnpe/moomuxu a0 [IOC ycrpoiicTBOTO, 6€3 1@ ce Hajara jJa ce MOCTaBs/mpoKapBa
B/TIpe3 Hero. Bb3MOXKHO € B 3aBUCHMOCT OT CyMaTa Ha O€3KOHTaKTHOTO IUTallaHe Aa 0bJie HEOOXOIMMO
na ce BbBene [IMH-kon. C nmoanucBaneTo Ha qoroBopa ¢ bankara KaproabpkarensT moTBbpikaaBa
(exiapupa), ye € 3amo3HaT U ce ChIVIacsiBa C HAUMHA Ha paslUlalllaHe U METOJMTE Ha HapexXJIaHe U
M3MBJIHEHUE Ha TPAHCAKIIMUTE ¢ KapTa ¢ joroto PayPass na Mastercard, cboTBeTHO payWave Ha Visa,
chIJIacsiBa ce, 4e BCAKO Oe3KOHTaKTHO IuamiaHe bankara mie cunra 3a paspemieHo oT Kaproabpxarens
U 11e IO U3I'BJIHSABA KaTO 33a/bJKaBa CMETKaTa Ha KapTaTa chC CyMaTa Ha IUIAlaHeTo U 5 IPeBex/aa 1o
CMETKaTa Ha MoJyvaressl Ha IUIAIlaHeTo.

UYn.187. Kapra ce n3naBa ChIilacHO MO/IAJICHO MCKaHE 3a M3/]aBaHE Ha KapTa M ChOTBETCH aHEKC
KBM PaMKOBHS JIOTOBOp, B CpoK 1o 10 nHM oT ckiouBaHe Ha aHekca. KapToabpkaTensT € UIbXeH
He3a0aBHO J1a yBeloMU baHkaTa mucMeHo 3a BCsKa MPOMsIHA B JaHHUTE, MIPEIOCTaBeHU OT HEro Mpu
MOJINMCBaHE HAa aHEKCa, KAaKTO M 3a HACTBIMJIAa HEBB3MOXKHOCT J1a M3IBJIHIBA 33bJDKEHUSATA CH 10
norosopa. [lo uspuuno nucmeHo nckane Ha Tutynap Ha pasiuiamiaTesiHa cMeTKa, bankarta u3gaBa Ha
YI'BIHOMOIIEHO 0T TuTyispa nulle-KapTOAbp)KaTesl KapTa 3a paslopeXJaHe CbC CpelCcTBaTa IO
CMeTKarTa.

Un.188. bankara npenocraBs Ha KaprombpikaTess JIMYHA, HA HErOBO MME KapTa C yHMKaJlleH
[TMH-xon. KapraTa moxe na ce m3noiszBa camo ¢ onpenenenus 3a Hes [IMH-kox. Kaprara u I1IMH-
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KOJIBT ce mosyyaBaT oT KaprombpxaTens, KOUTO € JIBXKEH Ja MOJIOKH C XUMHUKAI MOANUCa CU
B IMPEABHICHOTO 3a TOBa IIOJIe HA KapTaTa B TNPUCBCTBHETO Ha CilyxuTenl Ha baHkara.
Kapronbpkatenar e JIbKeH Aa MPOMEHH He3a0aBHO Cle] MOJy4YaBaHETO MYy CBOS IMbPBOHAYAJICH
I[INH-kox na 6ankomat ¢ sororo Ha BOPUKA A/l, cien KoeTo 1a YHHIIOXKH XapTUEHUS HOCUTEN Ha
nbpBoHavannus [IMH-kox, 3aeqHo0 ¢ mka, B KOWTO € nojiyyeH ot bankara. IloiryyaBaneTto moxe na
CTaHe U OT II'BJIHOMOUIHHUK C HOTapUAIHO 3aBEPEHO, U3PUYHO MBJIHOMOIIHO. HoTapuaiHno 3aBepeHoTo
II'BJIHOMOIITHO C€ TpecTaBs Ha baHkara B opuruHai, kKaro or Hero B baHkara cneiBa ga Obe ocTaBeH
OpUTHMHAJ, HOTApHAJIHO 3aBEPEH MPENuc WIM KOMHEe, 3aBEpeHO OT IMpeacTaBuius ro mnpea bankara
II'BJTHOMOIIHUK U OTTOBOPEH CIyXHUTeNl Ha baHkaTa, KaTo BCEKM OT TAX M3IKUCBA CAMOPBUYHO BBHPXY
KOMUEeTO Haamuc ,BsapHo ¢ opuruHana”, CBOs MOANMC, MBIHUTE CH HMEHa IO JOKYMEHT 3a
CaMOJIMYHOCT, /1aTa M MSCTO Ha 3aBepkaTa. baHkata He HOCH OTIFOBOPHOCT IIPH HU3MBJIHEHHUE HA
HapeXXIaHUs HA [IBJIHOMOIIHUK, YHHTO II'BJIHOMOIIMS ca OTMEHEHH WM OTTErJIEHHU, aKo He € Ouiia
yBEZIOMEHA MPEIBAPUTEITHO 32 TOBA B MHUCMEHa (hopMma.

Y1.189 (1). KaprombpkatensaT ce 3aab/DkaBa Ja MoJi3Ba KapTaTa caMo JIMYHO U J1a He s peaBa
Ha npyru nuna. KaprombpkaTenar ce 3aabiDKaBa Jia Ma3d Kaprara ¢ TpKaTa Ha J0Obp CTONAHWH,
B3eMaliKu BCHYKM HEOOXOJMMH MEpPKH Cpelly HEHHOTO OTKpajJBaHe, HM3ryOBaHE, YHHUIIOXaBaHe,
MOBpEXK/IaHe, MOAMNpPABSHE WIM H3IOJI3BaHE MO HempaBoMmepeH HauuH. Kaprarta crneaBa ga Obae
mpeJrnasBaHa OT BB3JICHCTBHETO Ha HEONAroNpHsITHH BBHIIHU (DAKTOpU, KAaTO: MArHUTHU TOJIETa,
HaMOKpsIHE, HaJpacKBaHe, perbBane u ap. KaprogbpkaTensaT € JUTbKEH Ja ma3u B TailHa HOMepa Ha
KapTaTa ¥ Ja He ro cboOlllaBa Ha TPETH JHIA, OCBEH Ha CIyXuTeiau Ha baHkara, aHraxupaHu c
00CITy’>KBaHETO HA KapTara, KaKTO W MPH TUIANaHEe Ha ThProBIH. KapToabpiKaTesT € JUIbXKeH Ja ma3u
B TaitHa cBosi [IMH kon u cekpeTHa mapona 3a miamanus B MHTepHeT (He3aBUCUMO OT HEHHHS BUJT -
CTaTMYHA W/WIA JWHAMHYHA), KAKTO W BCHYKH IICPCOHAIU3UPAHH CPEJICTBA 32 CHTYPHOCT
/lepCOHANIM3UPAHN  XapaKTePUCTUKW/, KaTo TMpeArnpueMe BCUYKH HEOOXOAMMH MEpPKHU Cperry
Y3HaBaHETO WM, B TOBAa YMCJIO W IMPHU BHBEKIAHETO UM IO BpPEME Ha TpPAHCAKIMs, U MPEAOTBpATH
BCAKaKbB JOCTHI M TMOJ3BaHE Ha OaHKoBaTa cH KapTa OT TpeTtd jauma. ONnpaBOMOIICHUST
KapTOAbpIKaTeN € JUTbXKEH Jla YBEIOMHU He3abaBHO baHkaTa mpu KOMIIpOMETHpPAHE WM ChbMHEHUE 3a
KOMIIPOMETUPAHE HAa KOWTO M Ja € KOMIIOHEHT OT ABY(aKTOpHUS MOJET 3a aBTEHTUKAIMS MpU
Ilamanus ¢ OaHKOoBa KapTa B WHTEPHET, KaTO TOWCKAa OJIOKMpaHEe Ha KapraTa 1Mo TenedoH Ha
00sIBEHUTE HOMEpa B KOPIHOpaTHBHUS callT Ha ,llenTpanmHa xoomneparuBHa Oanka” AJl wiu B 0aHKOB
oduc, kakTo e npeauaeHo B O0mute ycmosus /wi. 196, mo-mgomy/. OnpaBOMOIIEHUSAT KapTOIbPIKATEI
ce 3a/1bJDKaBa Jia ToJI3Ba yCllyrara 3a CUTYpHH Iamanus B THTepHeT ¢ rpmkarta Ha 1oOBp CTOMaHUH U
MMa BCHUKH 33TBJDKCHUS 110 OTIA3BAaHETO Ha CTaTUYHATA MapoJjia OT y3HABAHETO W OT TPETHU JUIA, KaKTO
U Ja TpeanpreMe BCHUKH HEOOXOAMMH MEpPKH 3a Ofa3BaHe Ha MOOMIHOTO yCTPOMCTBO, Ha KOETO
nojlyyaBa JWHAMUYHATa €IHOKpaTHA Mapoja, OT (U3HYECKH JOCTHI WM Ype3 HHCTAIMpaHe Ha
37M0BpeaieH copTyep, KOUTO MOXKE J1a KOMIIPOMETHPA YCTPOMCTBOTO U TO Jla CTaHEe JIOCTHITHO 3a TPETU
nuna ounaiiH. KaprogbpikaTensT OTroBapss 3a BCHYKH BpPEIUM CBBP3aHU C H3JABAaHETO W/WIU
M3M0JI3BaHETO Ha KapTara (BKJIIOYMTENIHO 3a 3ala3BaHe B TallHa HAa MEPCOHAIM3UPAHUTE CPENICTBA 3a
CUTYPHOCT), W TIOHACs M3I[IO0 3aryoOuTe, HE3aBUCHUMO OT pa3Mepa UM, CBBbpP3aHU C BCHYKH
HEepa3pelIeHH TUIaTeXHH OTNepaliy, ako M € MPUYHHII Ype3 u3MamMa U/WiH Mopajid HeU3NbIHEHUE Ha
€IHO WJIM TOBeuYe OT 3aabbkeHusita My mo wi.75 ot 3IIVYIIC ymunmeno wiam mopaau rpyoda
HeOpexHocT. B Tasu Bpb3ka, ¢ (hakTa Ha MoAMMCBaHETO Ha HacrosmmTe OO ycrnoBus KiueHThT
JEKJIapupa, ue € U3PUUHO yBeJAOMEeH, ue bankara B HUKaKbB Cllydail He M3Mpalia 1o eJIeKTPOHHA Tola
MKMCMa JO CBOUTE KJIMEHTU C HMCKAHUA Ja [OcoYaT HOMEpP Ha M3JaJeH MM OT baHkaTa miatexeH
uHcTpyMeHT /kapta/, [IMH n/umm npyru nepcoHanu3upaHu CpesiCTBA 3a CUTYPHOCT, Kacaellu U3ajieH
ot bankara UHCTpyMEHT.

(2). TIMH-koawT cnenBa aa Obae AOCTOSIHUE eTUHCTBeHO Ha Kaprombpixkarens. M3kmodyeHne ot
TOBa MpaBUJI0 He ce aonycka. Kaprogbpkarenst moxe na npomens cBosa [IMH-kox mo Bcsiko Bpeme
ype3 ATM. He ce npenoppuBa [IMH-koabT 12 ce chCcTOM OT JIeCHU 3a pasrajaBaHe KOMOWHAIIMH OT
uudpy - eIHAKBY WK TTOpeaHH mudpu, pokIeHa 1ata u JIp.

Un.190. Ilpu Ttpancakumu, wu3BbpmBann Ha ATM upe3 BweBexmane Ha [IMH-xon,
KaprogbpkaTensaT ce nerutumupa 4pe3 Kaprara U BbBexaaHe Ha Banuanus 3a Hes [IMH-kon. C
n3non3BaHe Ha kaprata Ha [IOC ycTpoWcTBO uYpe3 MOCTaBsiHE/TIPOKapBaHe/monupaHe/qo0auKaBaHe
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B/TIpE3/10 YCTPOMCTBOTO, a B CIy4YaWTe MpPU KOUTO TEPMUHAITHOTO YCTPOWCTBO IO M3MCKBA - U C
BbBexAaHe Ha [IMH-kon u/unu ¢ mosiaraHe Ha MOJANUC BBPXY JOKYMEHTAa 3a TPAHCAKIMUATA, KAKTO
u ¢ npenocrapgHero Ha koxa CVC2/CVV2 mpu 3amiamaHe Ha CTOKM WM YCIYTH, TOPbYaHU II0
tenedoH, Murepuer, Kapronbpkareniar ce uaeHTHGHUIMpPAa U yAOCTOBEPSBA aBTEHTHMYHOCTTA Ha
CbOTBETHATa TPAHCAKLIMA, [aBa CBIJIACUETO CH M Hapexaa Ha baHkata na s M3ObBIHU, KOETO
0e3ycI0BHO o 00BBbp3Ba € MocieAunure, kato bankata He oTroBaps 3a Bpeld WU MPOITyCHATH
oJI3u  OT u3nbiaHeHuero W. Ilpm Tpancakumu, u3BbpmIBaHM IIpe3 VIHTEpHET, BBBEKIAHETO Ha
BEPEH CEKPETEH KOJI 3a MOTBbPXKACHUE UMa MpaBHaTa cuiia Ha BbBeneH [IMH-kox.

Un.191. Kaprogppkarenar MMa MpaBo Ja M3BBPIIBA TPAHCAKIUMU C KapTara JI0 pa3Mepa Ha
KpEAUTHUS JINMUT, JOTOBOPEHUSI OBbPAPAdT UM HAIMYHOCTTA HAJ] MUHUMAIHUS HECHUYKAEM OCTAaThK
[I0 KapToBaTa paslllallaTe]Ha CMETKa M € JJIBbXKEH Ja HEe T'M HaAXBBpPIsA, BKIYUTEIHO IpU
HAYMCIsBaHE Ha IbJKUMU JIMXBU, TAKCH U KOMUCHOHH.

Un.192. Tlpu xapTtH, u3naaeHy Ha 0a3a HAIMYHOCT IO pa3IUIalaTeIHa CMETKa WU JIOTOBOPEH 110
pasuiamaTeHa CMEeTKa OBBbpApadT /IeOUTHU KapTu/, HAJIMYHOCTTA MO cMeTKaTta (06e3 MUHUMAaTHUS
HECHIKAaeM OCTaTbhK) MOKE Ja ObJie MOoJi3BaHA KAKTO 4Ype3 M3IMOJ3BaHe HAa Kaprara (3a TErJieHe Ha
ATM, mnamane Ha [IOC Tepmunuan, ruramane upe3 MHTEpHET W T.H.), Taka M 3a WU3BBPIIBAHE Ha
IUIAaTEKHU YCIyTH, Ype3 [0/1aBaHe Ha Hape)KJaHUs 3a IalllaHe [0 CTaHJapTHUTE 3a pas3IliallaTesIHa
CMETKa HauMHU U (HOPMHU, BKIIFOUUTEIHO TETJICHE Ha Mapu OT CMETKaTa B HAJIMYHOCT, Bb3 OCHOBA Ha
nojaneHu 10 bankara 0Ge3 m3moi3BaHE Ha KapTara IUIATE)KHU HAPEKMAHUS (BKIIOYUTEIHO M 4Ype3
nupekteH neout, Murepuer Oankupane, yciyrure: Push, Pull, ABTomatnynu ¢ukcupanu npeBoau u
npyru). [lpu xaptu, u3nanaenn Ha O6as3a npenoctaBeH oT baHkara KpeauTeH JTUMUT /KPEIUTHU KapTu/,
CBIIUAT Ce MOJ3Ba caMo 4pe3 M3IMOoJI3BaHe Ha KapTarta. KoraTto cymara Ha Moyi3BaHUSl KPEIUTEH JIMMUT
HA/IBUIIN ONpeaeneHns oT bankarta pa3mep, mocieaHara uMa IpaBo He3a0aBHO J1a OJ0KHpa KapTara.

Un.193. U3non3Baiiku kaprata, KaproabpikarensT uMma MpaBO Ja W3BBPIIBA TPAHCAKIUHU IO
pa3Mepa Ha HaJIMYHOCTTA 110 CMETKAaTa WM KPEIUTHHS JUMHUT, B PAMKHUTE Ha OIpPENEICHH 3a KapTaTa
TpPaH3aKIUOHHH JIUMUTH, KOUTO ca Ne(UHUpaHH 3a €Ha TPaHCAKIIM, 3a JCHOHOIIUE, 32 7 MOpPEaHU
JTHH ¥ 32 MaKCUMaJIeH OpOi TpaHCAKIIMU 32 TIEPHOAA.

Un.194. O6uuaiiHuAT cpok, B koiTo baHkara u3nbiHsBa HHCTyKUMUTe Ha Kapronbpskarens npu
HapeXJaHusl, CBbP3aHu C TPAHCAKIUH, € 70 3 (TpHU) MUHYTHU OT IOCTBIIBAHE Ha HAPEXKJAHETO.

Un.195. Kaprogbpxarensat € anwmxkeH aa: 1/.M3mon3Ba kaprata B ChOTBETCTBHE C JOTOBOPA,
ckiarodeH ¢ bankara; 2/.YBemomsBa He3a0aBHO cliej] y3HaBaHeTo baHkaTa 3a: a) CBMHEHHS 3a WIH
3aryOBaHe, Kpak0a, OTHEMaHe IO Pyl HAauyWH, YHHIIOKaBaHe, MOJMNpaBsIHEe Ha KapTaTa, KaKTo W 3a
HEIPpaBOMEPHO U3IOJI3BaHE Ha KapTaTa Uiy y3HaBaHe Ha [IMH-koxa ot npyro nuie. 6) oTpa3siBaHETO B
HeroBaTa KapTa/CMeTKa Ha BCsKa HepasNopeieHa OT HEro TPAHCAKIIMS, KaKTO U 3a BCAKA Tpelka MU
JPYro HECHOTBETCTBUE MPHU OOCTy’KBaHE Ha KapTara/cmeTkara ot bankara; 3/. He 3anucsa [IMH-koma
BBPXY KapTara, KakTo U Jia He IO ChXpaHsBa 3ae/HO ¢ KapTara; KaproabpikaTemnsT e ITbKeH Ja Mma3u B
taitHa cBos [IMH-kox, CVC2/CVV2 kona u cBosiTa IEpCOHAIHA CEKPETHA MapoJjia, KaKTo U J1a B3eMe
BCHUYKH HEOOXOJMMHU MEPKH Cpelly y3HaBaHETO UM OT TpeTH juia; BbBexaa [IMH-kox na ATM nnn
[1OC no HauMH, rapaHTUpall] 3aMa3BaHeTo My B TaiiHa; 4/ [la u3non3sa yciyrara ,,CUTypHH MJIalllaHus
B HMurepuer” /E-Secure/ mpu u3BbpIIBaHE Ha TpaHCAaKUUMM B VIHTEepHET, BMHArM KOrato Tasu
BB3MOXKHOCT C€ Mpejyiara ot Thproseua; 5/ He mpemocraBs Ha TpeTo auile moiydeH oT bankara
CEKpEeTeH KO/l 3a MOTBbPKJIEHHE, HE3aBUCUMO OT KaKbB M3TOUYHHK, IO KaKbB MOBOJ U MO KaKbB HAYMH
€ MOJIy4eHO 3allUTBAHETO, OCBEH Ha ydacTBall B rporpamure Visa Secure (IIpeAnIIHO HAUMEHOBAaHUE
Verified by Visa) u Mastercard Identity (ID) Check (mpeammuo nHammeHoBanue Mastercard
SecureCode) Tpprogeii, KbM Koroto KiIIMeHTHT OChIIIeCTBsIBA TUTAIIaHE B/TIPE3 CAalT HA THProOBEIIa.

Un.196. (1) Kaproabpxarenst yBemaoMmsiBa baHkaTa B TpPEABHICHUTE B HACTOSIIMS Pa3Jei
ClIy4au B paMKWTE Ha paOOTHOTO i BpeMme B mMuCMeHa popMa B OAHKOBHSI CaJlOH WJIM TIO BCSIKO BpeMe
Ha JICHOHOIIMETO Ha mocouyeHuTe oT bankaTa nexxypHu tenedonu. B ciydail Ha yBenomsiBaHe 1o
tenedoH, KaproabpkarensT e JIbXKeH B CpoK 10 3 OHHU cjel ToBa Ja npeacrtaBu Ha bankara
YBEJIOMJICHHMETO B MHCMEHa (GopMa Ha XapTHEH HOCHTEJ. YBEJIOMSBAHETO C€ HM3BBpIIBA C OIJIEH
OJIOKMpaHe M3MOJ3BaHETO Ha KapTaTa ¥ MUHUMH3UpPAHETO Ha BpeauTe. KapToabpikaTensT e IabKeH
Jla OKa3Ba II'BJIHO CHACHCTBHE 3a M3SICHSABAHE HA ClIydas M MHUHMMHU3MpaHEe Ha meTture. Pasxoaute mo
OJIOKMpAHETO Ha KapTa, 3a KOATO € MOCTHIINJIO YBEJOMJIEHUE MO OMUCAaHUs MO-TOPe pel, ca 3a CMETKa
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Ha Tutynsapa u Kaproabpkarensa. biokupaHna kapra ce akTUBHpa MPH IMOJIaBaHE HA MHCMEHO MCKaHe
mryHo oT Kaproabpikarens wim Tutyisipa.

(2) bankara He HOCHM OTTOBOPHOCT M IOHECEHHUTE 3ary0u ca 3a cmeTka Ha Kaproabpkatens, B
cllyyail Ha HeIIPaBOMEPHO M3I0JI3BAHE Ha KapTaTa B MIHTEpHET ¢ y3HAT/MpeoCcTaBeH OT/Ha TPETH JuLa
CEKpETEH KOJI 3a MOTBBPXKACHUE, KaTo B T€3U ciay4yau baHkaTta HOCH OTTOBOPHOCT 32 YCTaHOBSIBAHE Ha
aBTEHTUYHOCTTA Ha IUIaTeXHATa Olepalys, U3BbplIeHa ¢ KapTra B MIHTepHET B ChbOTBETCTBUE C WI.78
BBB Bpb3ka ¢ wi. 80 ot 3IIVIIC.

(3) bankara He HOCH OTTOBOPHOCT 3a HemosryueH oT Kaproabpxkarens SMS cbe ceKpeTeH KoJ 3a
NOTBBPXKJCHUE /HEO0XO0 MM 3a MoJI3BaHe Ha yciyrara ,,CurypHu mianjanus B Marepuer” /E-Secure//
IIPY HEBB3MOKHOCT 3a JIOCTaBsIHE Ha W3BECTUATA OT CHOTBETHUTE JOCTAaBYMLIM Ha MOOWIIHU
KOMYHHKAIUH.

(4) bankata He HOCH OTFOBOPHOCT 3a HOIPEIIHO MojaaeH oT Kaprombpikarens Homep Ha
MoOwmiieH TeneoH BBB Bpb3Ka C HM3MOJI3BaHEe Ha yciyrata ,,Curypuu ruiamanus B Marepuer” /E-
Secure/.

(5) IIpu mpomsina Ha mocoueHust B MckaneTo 3a u3naBaHe Ha OaHKOBA KapTa HOMEp Ha MOOHIICH
tenedon, KinenTsT/OnpaBoMoleHsI KapTOAbpKaTeNl € JUIbKeH He3a0aBHO j1a yBenoMmu baHkara 3a
HOBHS HOMep Ha MoOwmiieH TenedoH. B mpotuBeH ciaydail Bcuuku choOIIeHUs, u3nparenu oT bankara
Ha nocieaHus nocodeH or Kimenra/OmnpaBoMoIleHUs KapToabpxkarenl MOOWiIeH TenedoH, e ce
CUMTAT 32 BPbUCHHU.

(6) B cinyuaii ye bankara He pa3nosara ¢ akTyajeH MOOMIJIEH HOMep, Ha KOITO aa goctasst SMS ¢
€IHOKpATHH JIMHAMUYHU [1apOJIM U CTaTUYHA [apoJia 3a MOTBbPKIaBaHe Ha IUIAIIAHUS KbM BUPTYaJIHU
THPrOBLH, TPAHCAKLUATA 11Ie ObJIC OTXBBPIICHA.

Un.197. B cnyyaii Ha 3aabpikaHe Ha KapTa oT OaHkomar, KaproabpkaTensT € JurbkeH He3a0aBHO
na ysenoMu bankara /u3garen Ha kaprara/. He cinenBa na Objie npueMaHo IpeJIosKeHUE 3a OKa3BaHe
Ha CBJICHCTBUE OT TpeTH JiMua. baHkaTa ocurypsBa BpblllaHE HAa KapTaTa WIM M3JaBaHE Ha HOBa
TaKaBa.

Un.198. Kaprogspkarenar wim TUTynsipbT HMa IPaBo Ja MOMCKa MMCMEHO OT baHkaTa n3aBaHe
Ha HOBa KapTa: NpH H3ryOBaHe WM KpakOa Ha KapTaTa; NpH YHUILO)KaBaHE WM IOBPEXIaHE Ha
kaprata. [Ipu 3a0paBen IIMH-kon na kaprarta, Kaproabpxkatenar wiu TUTyaspbT uMMa MpaBo Aa
noucka nucMeHo ot bankara usnaBane Ha HOB [TMH-koJ, ako € TEXHUYECKH BB3MOKHO, WM U3/JaBaHe
Ha HOBa KapTa.

Un.199. bankara npenoctass Ha KapToabprkartens n3BiedeHue ¢ HHGOpMaIys 3a TpaHCAKIIUUTE,
U3BBPIIEHU C KapTaTra, KOSTO ChAbpiXka: JAHHU, MO3BOJISBAILM WACHTH(QUIMPAHE HA TPaHCAKLIMATA;
cyMaTa Ha TpaHCaKIMsATa B CBhOTBETHATa BallyTa, KAKTO M PaBHOCTOWHOCTTAa M B JApyra BalyTa
/npunoxeHus oOMeHeH Kypc/, ako uMa oOMsHa; pa3Mepa Ha BCHUKU TaKCH M KOMUCUOHM, MPUIIOKEHU
3a OTAENTHUTE BUAOBE TpaHcakuuu. baHkara uMa mpaBo Aa nmpenocTtaBs HH(opMaIHs mo TenedoHa 3a
IBJDKUMHUTE BbB Bpb3Ka C MOJI3BAHETO HA KapTaTa CyMH M U3BbPIIEHUTE TPAHCAKIIMU HA JIULETO, KOETO
ce uJIeHTU(ULUpa ype3 Mmapoiara, HOCOYeHa OT KapTOAbpKaTeNsl/TUTYIIsApa Ha cMeTKaTa B “VckaHe 3a
W3/1aBaHe Ha KapTa’.

Un.200. Banyrara Ha ceTbiMeHT Ha bankara e EUR

(1) Mpu naTexxHu omepauu, 0OpabOTEHU Ype3 CETHIMEHT Mpe3 MEXIyHApPOJHUTE KapTOBH
opraHu3anuuy, 6aHkara noigy4aBa cymara Ha onepauusita B EUR o kypc, onpenenen ot choTBeTHaTa
kaprosa opranu3anus (VISA u MasterCard). [IpeBanyTupane KbM CMETKaTa Ha TUTYJISIPS CE U3BBPIIBA
IO CJIEJHUS HaYMH:

- 3a cmeTku B BGN — nmpeBanytupaneto e or EUR xeM BGN mo kypc ,,ipogaBa“ 3a 6e3kacoBu
onepanuy, NyONMKyBaH Ha oduuuanHus uHTepHeT aapec Ha LIKB AJl: www.cchank.bg. Ako
IIaTe)KHaTa orepanus € U3BbpIlIeHa Ha TepuTopusaTa Ha Permybnuka bbarapus B HallMOHaIHA BalyTa,
HE Ce U3BbPLIBA IPEBATYTHPAHE;

- 3a cmetku B USD — cymara ce npeBanytupa ot EUR B BGN 1o kypc ,,mponasa“ u or BGN B
USD mno kypc ,KymyBa“ 3a O€3KacoBH OIEpalMd 3a CHOTBETHUTE BaIyTH, MyOJIMKYBaHU Ha
ounmanuus uarepuet aapec Ha [IKB AJl: www.ccbank.bg.

(2) C HapexxaHeTo Ha OINepaluy M0 HAYMHHUTE, IOCOYSHHU MO-TOPE, KApTOAbPIKATENIAT HapexKIa

U3BBPIIBAHETO HA NPEBATyTUPAHETO B JIPYTH BalyTH, Pa3JIMYHU OT BajyTaTa Ha CMETKaTa Ja ce
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MIPaBH 110 HAYWH, TOCOYEH B IPEIXOJHUTE TOUKH.

(3) IMnamanusita B 4y>kOMHA Ce OCHIIECTBSIBAT B HAIIMOHAHATA BAIyTa HA CTPaHATa, B KOATO CE€
W3BBPIIBAT OMEpAIlMUTE WM BHB BanyTa, u3bpana ot Kaprombpikarens, B ciydail 4e THProBEIbT
MIPEIOCTaBs Ta3u Bb3MOXKHOCT.

(4) Ilpun u3BbpIBaHE Ha omepalys B PermyOinka bbiarapus BbB BalyTa, pa3jinyHa OT BajyTara Ha
KapTaTa, cyMaTa Ha OIlepalusTa ce IpeBajyThpa OT jJeBa BbB BallyTaTa Ha KapraTa Mo Kypc ,,KymyBa”
Ha bankara 3a 6e3kacoBU orepanuu, O0SBEH 3a JieHs Ha 00paboTkara Ha onepanusTa oT bankara.

(5) KypcoBeTe 3a neHs Ha OCYETOBOJSBAHE Ha OIepanusATa ce OO0sBsIBAT Ha OQHIMATHATA
crpanuiia Ha bankara: https://ccbank.bg//.

(6) TIpu omeparusi, U3BBPIICHA B 4yKOUHA, CyMaTa Ha ONepalusaTa ce MPeBaIyTHpa BbB BallyTa
Ha cMmerkata Ha  bankata  (CeThJIMEHT CMeTKa) B e€Bpo 1o Kkypc Ha  VISA
https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.ntml u  Mastercard-
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html 3a croTBeTHHS IeH Ha
o0paboTka Ha omepanusTa OT CBhOTBETHAaTa MEXKIyHapoJHa KapToBa opraHu3auus. baxkara
MpeBalyTHpa TOJydeHaTa IO CMETKara W CyMa BBB BajyTaTa Ha KapTraTa, Karo Hpujara Kypc
,IponaBa” Ha baHkara 3a Oe3kacoBM orepanuu, OOsSBEH 3a JeHs Ha 00paboTka Ha omepanusTa B
bankara. Ilpu omeparnus, U3BbpIICHA B 4yXKOMHA, KOTaTO CMETKAaTa € B IIATCKU JOJIApH, B JICHS HA
OCUYETOBOJSIBAHE Ha TPAHCAKIUATA, cCyMaTa ce MpeBalyTHpa OT €BpO (CETHIMEHT cMeTKara Ha bankara)
B JIeBa 1O Kypc, KOWTO ce (opMmpa OT CTOMHOCTTa Ha KypcC ,JipojaBa’ Ha baHkara 3a 0e3kacoBU
orepaly 1 OT JieBa B IATCKU JOJapu MO Kypc ,,KymyBa” 3a Oe3kacoBu omepauuu. [Ipu omepanus,
W3BBPIICHA B Uy>KOMHA, KOraTO CMETKaTa, 10 KOSATO € oOBbp3aHa KapTara, € B €BpO, M cymaTa Ha
orepalysTa € B €Bpo, HE Ce U3BbPIIBA MPEBaTyTUPAHE.

Yn.201. O6crositencTBoTo, 4e KapTogbpkaTensaT He € MOJy4YWsI W3BJICUYCHUE 32 M3BBPIICHU C
KapTaTa TpaHCaKIUU, He 0CBOOOXaaBa TuUTymsipa OT 3aABKEHUETO Ja MoracsiBa 3aAb/DKCHUATA CU B
CPOK.

Un.202. BeB Bcuuku cinydyau TutynapbT w/wim KaprombpikaTensiT € ATBXKEH Ja OCUTypU
JOCTaThYHO CPEACTBA IO CMETKaTa, 3a Jia IMOoracd W BCUYKH TPAHCAKIMU, 3a0aBeHW TOpaau
crenuguKaTa Ha U3BbPIIBAHE HAa TPAHCAKIIUUTE, KAKTO M BCUUKH OCTaHAIH 3aAb/KeHUs. Pa3mepbT Ha
3aIbIDKeHUsATa Ha KapTombpikaTens ce yCTaHOBSIBA Bh3 OCHOBA HA 3aIMCBAHMSATA O CYCTOBOIHHTE
cMmeTku Ha bankara.

Un.203. B cmyuaii ye Kaproabpxkatenst win TUTyIspbT HE HM3MBIHM KOETO W Ja € CBOE
3aIbJDKEHUE TI0 JIOTOBOpA, BKIIOYUTENHO MO HacTosmmTe OOmm ycnoBus, wiu JloroBopbT Obae
npekpateH, bankara uma npaBo: aa 6J10kMpa/IeakTUBUpa KapTara; Aa choepe ciyxedHo, 6e3 chaeoHa
Hameca, Jbira OT BCMYKM cMeTku Ha Tutynsapa B bankata, 3a KoeTo ¢ ¢akra Ha MOANKUCBAaHE Ha
noropopa TUTYJIIPBT 1aBa U3PUIHOTO CH CHIJIACHE; B ClTydal, ue baHkara mpucThIM KbM ChOUpaHe Ha
IBIITa TI0 pefia Ha Ta3u TOYKa OT 0AaHKOBU CMETKH Ha TuTymsipa, KOUTO ca B Apyra BajlyTa, ce mpujara
oOMeHHUSAT Kypc Ha baHkaTa 3a chOTBeTHATa BayTa 3a JICHS HAa M3BBPIIBAHE Ha orepanusTa; bankara
“Ma TpaBo Ja OMOKUpa KapTaTa M MpU OTTEIVISHE Ha yIbIHOMOIIaBaHeTo Ha Kaprombpxkarens ot
cTpaHa Ha Turymspa.

Un.204. bankata Ma TpaBO Ja M3HCKBA JOKYMEHTH, Kacaeluy (UHAHCOBOTO M MMYIIECTBEHO
chcTosiHUe Ha Twurymspa Ha cMmerkata w Kapromgbpkarens, 10 OKOHYATSIIHOTO H3JbDKaBaHE W
MpEeKpaTsIBaHe Ha IPABOOTHOIICHUSITA.

Yn.205. (1) bankata wma mpaBo ja OJIOKMpa H3IOJA3BAHETO HA IUIATE)KEH HHCTPYMEHT I10
O00EKTHUBHHU MPUYMHU, CBBP3aHU ChC:

1. curypHOCTTa Ha TUTATE)KHHSI HHCTPYMEHT;

2. CbMHEHHE 3a Hepa3pellieHa yrnoTpeda Ha IIaTeKeH HHCTPYMEHT;

3. ynotpeba Ha IJIATSKHUS HHCTPYMEHT C TIeJT U3MaMa;

4. mpu y3HaBaHe, Y€ ca HapEJACHH HEMPABOMEPHO MPEBOJU MO CMETKAaTa, KbM KOATO € U3JaJcH
TUIATeKHUS UHCTPYMEHT;

5. 3HAYUTEIHO HapacHal pUCK KIHMEeHTHT Ja He € B ChCTOSIHHE J1a U3ITBJIHU 33bIIKEHHETO CH 32
TUIaNaHe - MPH IUIATSKHA HHCTPYMEHTH C TIPEIOCTABSIHE HA KPEJIHT.

(2) bankaTa uma mpaBo na mpenoctaBs uHpopMalus o TenedoHa 3a IbIDKUMUTE BB BPB3Ka C
MOJI3BAHETO Ha KapTaTa CyMH M U3BBPIICHUTE TPAHCAKIIMH Ha JIUIETO, KOCTO Ce MASCHTHU(UIIUpPA Ype3
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napoJsiaTa, HocoueHa OT KapTOAbPIKaTels/TUTYIIsipa Ha cMeTKaTa B “‘VIckaHe 3a u3aBaHe Ha Kapra’.

Un.206. bankata mHpopmupa Kimenra 3a OMOKMpaHETO Ha IUIATEKHUS HHCTPYMEHT H 3a
NPUYMHUTE, HATOXKUIIH OJIOKUPAHETO, Mpean OJIOKHPAHETO UM Hall-KbCHO HETTOCPEICTBEHO CIIE/ TOBa,
OCBEH aKO /IaBaHETO Ha TakaBa MHQOpMAIU HE € MMO3BOJICHO MOPaau ChOOPaKEHUS 32 CUTYPHOCT WU
C Orjej CrHa3BaHETO HAa HOPMATHUBHU H3MCKBAHHWS, MPEMSATCTBAIIM HH()OPMUpAHETO Ha IJaTena.
bankara nebmokupa MiaaTeKHUS WHCTPYMEHT WM T'O 3aMECTBa C HOB IJIATEKEH HMHCTPYMEHT, Ciell
KaTo MPUYUHHTE 32 OJIOKMPAHETO OTIAIHAT.

Un.207. B ciydaii Ha ChbMHEHHE 32 WM IPU HAJMYME HA U3MaMa WM 3ariaxa 3a CUTYpHOCTTa Ha
IUTATE)KHUS MHCTpyMeHT, bankara yBenomsBa Kimenrta mo TenedoHa 3a NPUYMHHUTE, HAJOKHIU
Omokupanero, camo cien karo KiumeHTbT ce wuneHTHduUIUpa upe3 mapoiara, MOCOYeHa OT
KapTOAbpIKaTeIs/TUTYIIApa HAa cMeTKaTa B “VIckaHe 3a n3aBaHe Ha Kapra’.

Uin.208. bankaTa ce 3aabmkaBa: 1/. Jla momuabpika B 5-TOQUIIIEH CPOK 3amucaHa WHGOpMaIus,
KOSITO TO3BOJIsIBA MpOCiesBaHe Ha TpaHcakiuure; 2/. Jla cb3gage HEOOXOAMMHTE YCIOBUS 32
U3BbpIIBaHE W MpueMaHe Ha yBeromyeHus mno wi. 195, 1. 2 mo Bcsko Bpeme; 3/.Jla mpenoTBpatsBa
W3MOI3BAaHETO HA KapTrara cjien yBegomiieHue mo wi. 195, T. 2 B yroBopeHHUs 3a TOBa CPOK M Ja
mpearnpueMa BCHUKH Bb3MOXKHU JCMCTBHS 3a NpPEJOTBpaTsABaHE Ha IMO-HaTaThlIHA yroTpeda Ha
kaprara. Kaprogppxkatenst w/wnmu TUTynsSpbT HE MOXKE Ja TpaBH BB3PAKEHHS, OCHOBAHH Ha
OTHOINICHUATA MY C TPETH JIULIA.

Un.209. bankara He OTroBaps 3a OTKa3 Ja U3BBPIIM HapeAeHa ¢ KapTaTra TPaHCAKIKsA, B CIIydail,
4e [0 pasIUialiaTeIHaTa CMeTKa HsMa JI0CTaThyHa HATMYHOCT WM CBOOO/ICH KPEAUTEH JIUMHT.

Un.210. bankara He OTroBaps 3a CIACIKUTE, IO KOUTO KapToabpKaTensaT U3BbpIIBA TPAHCAKITUH
C U3MOJI3BaHe Ha KapraTa. bankara He € cTpaHa Mo ochllecTBIBaHUTE OT KapToabpikaremns MOKYNKU U
HE HOCH OTTOBOPHOCT IPH KAaKBUTO M JIa OMJIO CIIOPOBE OTHOCHO YCJIOBHSTA HA IMOKYIIKA, TOCTaBKa,
KaueCTBO U KOJIMYECTBO, LIEHU, TAPAHIIMOHHH YCIOBUS U CPOKOBE H JIp.

Un.211. bankara He oTroBaps NpU OTKa3 Ha TPETH JIMLIA Jla IpUeMaT TPAHCAKIIUU C KapTaTa Win
ako uHHIMpaHa oT Kaprogbp:karens TpaHCaKLUs HE MOXKe a ObJ/ie U3BbPIICHA C KapTaTa Mo MPUYHHH,
M3BBH KOHTpOJa Ha bankara.

Un.212. OcBeH B cilydyauTe Ha JI0OKa3zaH JedeKT npu u3gaBaHe Ha Kaprara, bankata He oTroBaps,
KOTaTo KapTrara He MOXe Ja ObJe M3MOJI3BaHa IMOpaJW: MEXaHWYHa MOBpena; OJIOKMpaHa KapTa;
TEXHUYECKHU MPOOJIEeMU; HEBSIPHO YBEIOMJICHHE 3a YHHUIIO)KaBaHE, M3TyOBaHe WM OTHEMaHEe Ha
KapTara.

Un.213. bankara He OTroBaps 3a Bpeld, MPUUYMHEHU B PE3YJITAT HA JeaKTHBUpPAaHE Ha KapTara
CBIJIACHO J10roBopa U HactosAumTe OOIM yCIoBuUs.

Un.214. bankata He HOCH OTTOBOPHOCT 3a OTKa3a OT aBTOpU3AIlMs Ha IJIAlllaHusATa C KapTaTa, ako
YBEIOMJICHHETO 3a YHUIIOXKaBaHe, W3ryOBaHe, Kpak0a, TMOANpaBsHE WJIM HW3IMOJI3BaHE TIO
HEMpaBOMEPEeH HAaYMH Ha KapTaTa € HEBSPHO.

Un.215. M3non3BaHeTo Ha KapTa: C M3TEKBJI CPOK Ha BAJUIHOCT; TOJIKAIla Ha BPBIIAHE HA
bankara; Ha OnokupaHa WM TOANpaBeHa KapTa, € 3a0paHeHO M € OCHOBAaHHME 3a THPCEHE Ha
OTTOBOPHOCT 1O ChAE€0EH pel.

Un.216. C pakta Ha moANUCBaHE Ha J0roBopa THUTYIApbT Ha CMeTKara MPEAoCTaBs Ha
bankara mpaBo ma cwoOmaBa Ha Hanwmonamnusi omepatop — BOPUMKA AJl, Ha MexmayHapoaHata
KapTOBa OpraHu3allvs U Ha CbOTBETHHUS MOOMIICH OlepaTop B CTpaHaTa W/WIU B 4yKOMHA HH(OpMaLus
3a CbCTOSTHHETO Ha CMETKaTa U KapraTa.

Un.217. [IpekparsBaHeTo Ha MPABOOTHOIICHUETO BB Bpb3Ka C M3/a/ieHa OaHKOBa KapTa HE BOJIU
70 aBTOMATHYHO TPEKpaTsIBaHEe Ha MPaBOOTHONICHWETO MO PAaMKOBHS JIOTOBOp 3a OAHKOBA IUIATEKHA
CMETKA.

Un.218. PasrmexnmaHeTo Ha TOCTBIWIA BB3PAXKEHUS CpEIly HW3BBPIICHO C W3JaJEeH 10
pasIamareiHa cMeTKa TUIaTeKeH MHCTPYMEHT /0aHKOBa KapTa/ ce M3BBPIIBA CIOpE] IpaBHiaTa Ha
Visa/MasterCard u pasznopenOuTte Ha AEHCTBANIOTO OBJITAPCKO 3aKOHOAATEIICTBO.

Un.219. Ipu pasraexnane Ha MOCTHIWIN Bh3paxenus: oT Kapromwspskaren, bankara nma mpaBo
7la M3KCKa Ja moiy4d, a KapTomgbpikaTensT ce 3aabipkaBa Jia TPeJoCTaBH, B CPOK OT 5 paOOTHH JHH,
JOM'BJIHUTEITHH JOKYMEHTH U MH(pOpMaIus, HeoOX0AUMHU 32 YJOCTOBEPsIBaHE HA BB3PAKEHUETO MpPe.
HacpemHaTa Oanka. Ciieqy M3THYaHEe Ha TO3M CPOK baHkaTa MOXKe Ja MPEKpaTd pasriiexJaaHeTO Ha
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BB3PAKCHHUETO.

Un.220. bankata ce MpOW3HACS C MHUCMEHO PEIICHHE 110 TOCTHIIMJIOTO BB3PAKCHHUE B
onpeaenenus ot 3ITYIIC cpok.

Un.221. Tlpu mnony4yaBaHe Ha JIOKa3aTeNCTBA, YJOCTOBEpSBAIlM HEOCHOBATEIHOCT Ha
BB3pakeHnero, bankara nedutnpa cimyxebHo cMerkara Ha TUTymsipa ¢ B3CTAaHOBEHA OT HEsl CyMa BHB
Bpb3Kka ¢ Bb3pakeHueto. C dakra Ha noanucane uHa JloroBopa Tutyssipbr /KiueHTsT/ 1aBa cBOETO
0e3yCIIOBHO ChIJIacHe 3a JeOUTHpaHEe Ha CMETKATa B TE3H CIydau.

XXXVI. JonbJHUTEJHH YCJOBHS BbB BpPb3Ka ¢ MoJ3BaHe Ha yciayrata HWHTepHer
O0aHKUpaHe

Un.222. (1) HacrosdumuTe NONBIHUTENHU YCIOBUS YpEKIaT OTHOILIEHHATAa MeEXAy baHkara u
KrnuenTa, BbB Bpb3Ka ¢ perUCTpUPAHE M aKTUBHPAHE HA YCIYTHTE, MPEJOCTABIHU YpE3 eIEKTPOHHUTE
kaHanmu 3a Wutepuer Gankupane: CCB Online, CCB Mobile, CCB Open Banking (aucranuuonsu
kaHamu 3a WHrepHer Oankupane/lHTepHeT OaHKHpaHe) M OTHOIIEHUsTa Mexay bankara u
noTpeOUTEeN Ha KaHAIWTE 3a MHTEpHET OaHKWpaHe. 3a LeIWTe Ha HAcTosAUMs pasaen ,,KimueHt™ e
¢buznyecko WIM  IOPUAMYECKO  JUIE - TUTYJsip Ha OaHKOBa CMETKa, CBOTBETHO,
,Jlotpeduren‘/“Ilorpebuten Ha uHTEpHET OaHKHpaHe € (U3NYECKO JHIEe — TUTYJSAp Ha OaHKOBa
CMETKa, ChOTBETHO, (PM3MUECKOTO JIUIIE — 3aKOHEH MPEJICTABUTEN Ha KIUEHT — IOPUANYECKO JIUIE WU
HA/IJISKHO YITBTHOMOIICHO OT HEro (pM3N4ecKo JIHIIE.

(2)  TlocpeacTBOM aMCTAaHIMOHHHWTE KaHauM 3a MHTepHeT OaHKHMpaHe 4Ype3 OQHIMaTHATA
Wutepuer crpanunata Ha LIKB AJl - https://www.ccbank.bg (3a CCB Online u) wiu upe3 MOOUIHOTO
npunoxkeane CCBank Mobile App (3a CCB Mobile), uian upe3 apyru m1ocTaBUMIM Ha IUIATEKHU
yeanyru (3a CCB Open Banking), norpebuten na MHTepHeT OGaHKMpaHe, MOXE OHJIAWH Jla U3IOJI3Ba
omnpezieneH OaHKOBM YCIyTH, Ja JOCThIIBA IUIAT€KHA CMETKa 3a HH(pOpMaIus, Ja WHUIMHpA
SJIEKTPOHHH IIJIATEKHHU OTEpalMy WIHA Ja W3BBPIIBA APYTH JCHCTBHS OT pa3CTOsHUE (YCIyTuUTe 3a
HNHuTtepuer 6Gankupane).

(3)  Upes kanana 3a Uutepuer Gankupane CCB Online bankara npenocraBs Ha KiueHrure
cH, (pU3NYECKH U IOPUANYECKU JIMIIA, OTJATEeUeH JOCTHII O YCIyTUTEe, KaTO B 3aBUCHUMOCT OT M300pa
Ha KimenTta, 1ocThpT MoXKe 11a Obje:

1. [TacuBen moctbm, mpu koito bankara mpemocraBs Ha [lorpeburens mHboOpManuoHHU
yCIyru: uHpOpManus 3a PEerUCTPUPAHUTE CMETKH, 0e3 BB3MOXKHOCT 32 WHUIMHMPAHE Ha IUIATE)KHU
OIepaLuy OT TSIX, KAKTO U MHPOpPMAaLUs 3a U3MOI3BAaHU KPEIUTHU NMPOIYKTH, 32 OAHKOBU MPOIYKTH U
YCIyTH, BKIIOYUTETHO W MyOJIMYHO JOCTBIIHA W CIPaBOYHA WHGOpPMANWs 3a TPWIATAHW BaTyTHU
KypcoBe, JIMXBEHU MpoueHTH Hu Ap. IloTpeOutensat noiyyaBa MHpOpMaLus 3a HAJIUYHOCTTA U
JBIKEHUETO MO0 OAHKOBUTE CMETKH M M3JaJICHUTE KbM TAX IUIATEKHU KapTH U WU3IOJI3BAHU KPEAUTHHU
NPOAYKTH, U3BJICUEHUS /UM Jpyra oT4eTHA MH(OpMAIHS; UIIH

2. AKTHBEH JOCTBII, IIpU KOMTO baHkara, B JOMBIHEHHWE HA YCIYTMTE 3a MACUBEH JIOCTBII,
npenoctaBss Ha [loTpeOuTens M Bb3MOXKHOCT Ja MHUIMHPA JUCTAHIMOHHM IJIATEXHMU ONEpaluu OT
CMETKHTE KaTo: KPEAWTHU NPEBOJIW B JIeBa W UYXJECTpaHHA BajlyTa B CTpaHaTa W 4yXOWHa /BKIL.
He3abaBHM ruiamanus  Blink  or/mo  cmeTka KBbM JpYr J[OCTaBYMK Ha IUIATEKHH YCITyTH/,
BBTPEIIHOOAHKOBU JI€OMTHU NPEBOAMU B JIEBa M BalyTa, MEXIyOaHKOBU J1€OMTHM NPEBOAM B JIEBa,
u3MpaiiaHe u rnoinyvaBane Ha npesogu Western Union ot u o cMeTku Ha (U3MYECKH JIUIA, MACOBH
MIPEBO/IN, TIOKYTKO-TIpoiaxk0a Ha BalyTa, IUTANAHUS HA KOMYHAJIHA U OUTOBU CMETKH U JIp., KAKTO U
BB3MOKHOCT Jla M3BBPILIBA JPYTU NEHCTBUSA OT pa3CTOSHHME: KAaTO HalpuUMep Ja MojaBa U MOANKCBA
EIIEKTPOHHHU 3asBJICHUS WM JTOKYMEHTH, J1a YIIPaBIISABAa M aJIMUHUCTPUPA IIPOMEHU B TIOTPEOUTEIICKHS
cu mpodus, Ja Cb3/laBa IMOTPEOUTENM C TMACHUBEH JOCTHI, Ja NPOMEHs IpaBa 3a JOCTBI Ha
pPETUCTPUPAHU MTOTPEOUTEINH, 1A 3a]aBa U TIPOMEHS CIIECUMEHH 110 CMETKa/H, JTUMUTH Ha TUIATS)KHUTE
oIepaLuu U Jp.

(4)  Upes mobuimHO ycTpoiicTBO, enekTponuusT kanan CCB Mobile ocurypsiBa monssane ot
KIIMEHTUTe, (PU3MYECKH U IOPUIUYECKU JIMIA, HA YCIYTMTE 3a MHTEpPHET OaHKHUpaHE ChC CIICAHUTE
(GyHKIMOHATHOCTHU: a/ 3a MHGOpMaIUs M0 PETUCTPUPAHUTE CMETKH M KPEIUTHU MPOIYKTH (ITaCUBEH
70cThbIl); 6/ B JombiHeHHEe Ha HH(opManuoHHUTE yciyru IloTpeburtenar Moke na HHHULIHAUPA
TUTATE)KHU OTIepaIliy JI0 MPEIBAPUTEIHO OIPEICIICHH JIMMUTH, KaTo: KPEJUTHH MPEBOAH B JIeBa U
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qyKJIeCTpaHHA BaJlyTa B CTpaHaTa M 4y>KOWHa, 3aljiallaHe Ha KOMYHaJHU U OMTOBH CMETKH U Jp.
orepanuu u ycnyra. Heooxomumo e IMorpebutensat ga usterim Oesmaarnoro mpuiaoxenne CCBank
Mobile App ot Google Play, App Store unu Huawei App Gallery, kakto u na perucrpupa B bankarta
wm B CCB Online MOGMIIHOTO YCTPOMCTBO, OT KOETO IE OCHINECTBSIBA J0CThIa. IloTpeduren Ha
ycayrara CCB Mobile, koiito mpurtexaBa aKTUBHO yCTPOMCTBO, PETHCTPUPAHO MO HAYMHA, MOCOYCH
[0-TOpe, MOJKE Ja M3BBPIIM perucrpamus Ha BTopo ycrpoiictBo u B CCB Bank Mobile App.
MoOHIIHOTO YCTPOWCTBO Cle[Ba Jla OTroBaps Ha ompeneneHH oT baHkara MUHMMAIHU TEXHHUYECKU
M3UCKBaHUS U XapaKTEPUCTHUKH, KAKTO € TIOCOYEHO I0-/101Ty.

(5)  Torpeburenute, U3MONI3BAIIN AUCTAHIIMOHHATE KaHAIM, CJIEBa J]a C€ 3alO3HAAT C U Ja
Ccria3BaT yKa3aHusATa Ha baHkaTa 3a M3MOI3BaHETO Ha YCIyTUTE, KOUTO Ce ChABPXKAT B PhKOBOACTBATA
3a pabora cec CCB Online uCCB Mobile, ny6nukyBann Ha WuTepHeT cTpanunara Ha bankara. B
PBKOBOJICTBaTa C€ ChAbpKa MH(pOpManus 3a o0XBaTa Ha YCIyTHTE, TEXHHYECKUTE W3UCKBAHUS 3a
M3IIOJI3BAHETO HA JIWCTAHLMOHHUTE KaHAJIHM, W3MCKBAHUATA 32 CHUTYPHOCT M 0€30MacHOCT TpH
OCBIIECTBSBAaHE Ha OTJAJCUYCHMS JOCTBII, MpaBaTa Ha JOCTHI HAa MOTPEOUTENUTE, JUMHUTHTE Ha
IUTATE)KHUTE ONEPaLu, HAYMHA, 110 KOWTO (YHKIMOHUPAT KAHAIUTE U YCIYTUTE U 110 KOMTO Morar Ja
Ce M3MOJI3BAT OT TNOTPeOMTENINTE, BH3MOXKHOCTHTE 3a TPOMEHH B MOTPEOUTENCKUS Hpoduia u
BBBE/ICHUTE JIaHHU, J00aBSHETO HAa HOBH WM W3KIIIOYBAHETO Ha CHIIECTBYBAIIM MOTPeOUTENH, 3a
Ch3JlaBaHE M YIPaBJICHUE HAa BUPTYaJeH CIIECHMEH, 3a Ch3JJaBaHe Ha CIUCHK Ha JIOBEPEHU MOTy4aTeIH
U IPYTH TEXHUYECKHA BH3MOKHOCTH Ha MH(POPMALTMOHHUTE CUCTEMHU.

(6) bankara mma mpaBo mMO BCSKO BpeMe M IO CBOS NpEIEHKa, MOpaad NPOMEHH B
HOpMAaTHBHATa ypenda, cboOpaKeHHsI 32 CUTYPHOCT MJIM Apyra OCHOBATEIHA MPUYMHA: &) /1a TPOMEHS
M3UCKBAHUATA KbM IEPCOHANN3UPAHUTE CPECTBA 32 CUTYPHOCT, C KOUTO C€ IPOBEPsBa U yCTAaHOBSIBA
UJEHTUYHOCTTA Ha oTpedburenute Ha MHTepHEeT OaHKMpaHe U TeXHUs BUJ; 0) 1a MpoMeHs o0XxBara Ha
NPEJOCTaBeHUTE YCIYTd, BKJI. Ja TMpeKpaTsBa MPEIOCTaBIHETO Ha YCIYIHTE WIA IPOMEHS
OTIpeJICICHUTE JTUMHUTH U JIP.; B) Jla U3KJII0OYBA BH3MOKHOCTTA 3a MOJI3BaHE HA YCIyTUTE 110 OTHOUICHUE
Ha ONpeNeNieH BHJ CMETKM WM OTHenHH cMeTku Ha Kimenra. 3a mpomenute bankaTta yBenomsiBa
Knunentute npu ycnoBusTa u 1o pena Ha wi. 146 ot Hactosimure OOIIH yCIOBHS.

(7)  bankara uMa mpaBo Jia OTKaKe MPEAOCTaBsHE Ha yCiyrd upe3 MHTepHeT OaHKHMpaHe, B
Cllydail 4e € M3TEeKbJ CPOKBT Ha BAJIUIHOCT Ha JM4YHaTa Kapra Ha IloTpeduTen, ¢ KOATO CHIIUAT €
MOCJIEAHO perucTpupan npu bankara.

(8) bankara mma mpaBO Ja OTKaXe MPEJOCTaBsHE Ha yCIyrd upe3 MHTepHeT OaHKUpaHe
cbriacHo wi. 1600t HacTosumTe OOLIM yCIOBYsI, B cliyyail Ha HEM3ITBJIHEHUE Ha 4. 44, an. 2 u ui. 84
ot ceurute O61mM ycinoBus ot crpana Ha Kinuenta/lloTpeburerns.

Yn.223. (1) 3a perucrpanus ¥ u3non3BaHe Ha enekTpoHHus kaHan CCB Online e HeoO6xoaumo
Kmuentsr, cporBetHO IloTpeburenst na pasnonara ¢ Keanuduuupano yaoctoBepeHue 3a
kBamuduuupan enekrpoHed noxnuc (KYKEII). Perucrpauusara ce ussbpiiBa ¢ KYKEII onnaiin Ha
opunManHaTa UHTEpHET CTpaHMIIa Ha OaHkara, karo e HeoOxogumo KimentsT na uzlepe
NOTPeOUTENICKO MME M Tapojia 3a JOCTbI, KaKTO M Jla MOCOYM EJIEKTPOHEH aapec U MOOMIIEH
Tene)OHEeH HOMEp, OINEpHUpaH OT JIMIEH3WPaH MOOWIICH oreparop 3a Tepuropusara Ha PemyOnmmka
bwnrapus, 3a monydyaBane Ha SMS cpoOmienus ot bankara. KinneHTuTe, KOUTo ca IOpUIMUYECKH JIMIIA,
U3BBPIIBAT MIbpBOHAYaNHATa peructpanus 3a yciayrata CCB Online upe3s KYKEIL, koeto chabpxa
JaHHU 32 (DU3MYECKOTO JHIle (TUTYJAp) U 3a IOPUANYECKOTO jauie KIHMeHT, KOeTo € OBJIAaCTHIIO
TUTYJIISIPAL.

(2)  Peructpanus 3a CCB Mobile: ako nsima aktuen npodun B CCB Online, KitneHThT MOXKe
Jla ce perucTprpa OHJAWH Ha o(HIMANHATAa WHTEPHET CTpaHMIla Ha baHkara karo TpsOBa ma mu3depe
NOTPeOUTENICKO MME M Tapojia 3a JOCTbI, KAaKTO M Jla MOCOYM EJIEKTPOHEH aapec M MOOWIEH
TeneOHEeH HOMeEp, ONEepUpaH OT JIMIEH3UpaH 3a TepuTopusTta Ha PemyOmmka Bwiarapuss moOwieH
oreparop, 3a nonyyaBane Ha SMS cpoOmenust or bankara. Perucrpanusta Moxke ca ce HalpaBu U B
oduc Ha bankara, karo B TO3u ciyuail [lorpeburensT moiayyaBa MOTPeOUTENCKO MME W Haposa 3a
JOCTBII B 3aneuyaTad uk. [lorpedutensaT ciensa na peructpupa B opuc Ha bankara wnu npes CCB
Online MOOWJIHOTO YCTPOMCTBO, KOETO M€ W3MOJI3Ba 3a JOCTHII JO JUCTAHIIMOHHUS KaHal.
Perucrpanmsita Ha yCTpOMCTBOTO Ce M3BBPIIBA Upe3 MHCTAIMPAHOTO Ha Hero npuioxkenne CCBank
Mobile App, B koero [Morpedutensat BpBexaa [TMH koa 3a perucrpanus Ha MOOHMIHO YCTPOMCTBO.
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ITMH xox 3a peructpaiiysi Ha MOOMITHO YCTPOIMCTBO ce MPE0CTaBs OT CIyXUTed Ha bankaTa B opuc Ha
bankara, unn B npoduiaa Ha ITorpebutens 8 CCB Online, wmu 8 CCB Bank Mobile App Ha Beue
PETUCTPUPAHO U AaKTUBHO MOOWIHO ycrpoiictBo Ha Ilotpeburtens. Ilpu perucrpanusita bankarta
MoJIy4yaBa ompejeneHa MHQopMalus 3a yCTPOMCTBOTO M CBbp3BaHeTO My c mnpuioxeHuero CCB
Mobile App, Taka ye na ro ompenenu karo nputekanue Ha [lorpebutens. Cren akTHBHpaHEe Ha
JO0CThIIA 70 NUCTAHUUOHHMS KaHaia [lorpeOurenart ciensa aa cwh3fgane B mpuioxkenunero CCBank
Mobile App Ha BcsiKO perucTpupaHo MOOWIIHO yCTpoucTBO coOctBeH mectuudpen [MTMH xon 3a
JOCTBII, KOWTO € U3BECTEH CaMO Ha HETo.

3) AKTHBHpPaHETO Ha JAOCTHII 10 BCEKM OT KaHanuTe 3a MHTepHeT GaHKHupaHe ce U3BBbPIIBA
oT ciuyxwuren B opuc Ha baHkaTa Ha OCHOBaHME HM3PUYHO MUCMEHO HCKaHE 3a MPEJOCTaBsHE Ha
ycinyrute, mo oopaszen. KiumeHTHT, TUYHO/Upe3 3aKOHHUS CH TPEACTAaBUTEN WIM Ype3 H3PHYHO
YIO'BJIHOMOIIEHO JIMIIe, Clie[Ba Ja mojaane ,JlckaHe 3a 3aaBaHe/NMpoMsiHA Ha IpaBa U JUMUTH 3a
ycryrute Ha LIKB AJl. Uckanero ce moammcBa m moxaBa B oduc Ha bankarta. 3a KIUEHTHTE -
HOpuanuecku numa AOCTHI OO0 NUCTAHIIMOHHUTE KaHAIM C€ IMPENOCTaBsl upe3 KIOHA Wiu oduca, B
KOWTO Ca pa3sKpUTU CMETKUTE WM.

4) C nopnaBane Ha Mckanero mo mpenxoaHara anuHes: KimeHTHT ciefBa Ja mpecTaBu Ha
bankara u uHpOpManuATa U TOKyMEHTHTE, HEOOXOAUMH 32 HETOBOTO HACHTU(UIMPAHE, KAKTO U 32
unentuduuupane Ha IloTpeburtens /korato € MNPUIOKUMO/, B CHOTBETCTBHE C JIEHCTBAIIOTO
3aKOHOJATENCTBO. KIIMEHTHT ompenenss ¥ AWUCTAHIMOHHUS KaHAJI 3a JIOCTBII, BHJA HA JOCTHIA -
nmacuBeH (camo 3a HH(OpMAIMsA) WIM aKTUBEH (32 WHHUIMHpPAHE HA IUIATEKHU OIEpaluy WId
M3BBPIIBAHE Ha JAPYTH JIEHCTBHUSA OT Pa3CTOSHHE), CMETKUTE, IO KOUTO Il CE OCHIIECTBsABA AOCTBHIIA,
MOJK€ Jia IOCOYH JIMMUTH 32 TUIATeKHUTE ONEPallii, aKo € Bb3MOKHO 33JJaBAHETO HA TAKUBA B PAMKHTE
Ha ompexaeneHuTe oT bankara oOIM TUMHUTH 32 CHOTBETHHS KaHAN, M ApP. HEOOXOAUMHU HACTPOMKHU Ha
MOTPEOUTEIICKHS CH MPOPHII.

(5) [ToTpebuten Ha HHTEPHET OaHKUpPAHE IO cMeTKa Ha (u3muecko e /DJI/, moxe 1a Ob1e
camo KnueHTa - TUTYJISIp HA CMETKa.

(6) [ToTpebutenu Ha UHTEPHET OAaHKHPaAHE IO CMETKA Ha IOPUANYECKO JIUIIe MOTaT Jia OhJaar:
1. dusznueckuTe nuIa, KOUTO ca 3aKOHHU MpeacTaBuTeny Ha Kinuenta wim 2. QU3n4ecku Juiia, KOUTo
ca YI'BIIHOMOIIEHH OT 3aKOHHUTE IPEICTABUTEIM HAa KJIMEHTA C HM3PUYHO HOTAPUATHO 3aBEPEHO
II'BJIHOMOIIHO, Jeno3upano B bankara. B ciayyante Ha ChbBMECTHO MpeAcTaBUTENCTBO Ha KiueHT -
IOPUINYECKO JIUIE T.2 OT MPEAXOTHOTO M3PEUYCHHUE CE MPHJIara CbOTBETHO, KATO ChOOpa3HO MpaBara 3a
IpEeJCTaBIsIBaHe, MPEACTAaBUTEIUTE MOraT Ja YI'BJIHOMOIUAT U €IWH OT TAX C MPaBO HA €IHOJUYEH
aKTHBEH JTOCTBII.

(7 Cnen wnentuduxauus Ha Kimenra, cpboTBeTHO, Ha IloTpeGutens u mpoBepka 3a
HAIMYMETO HAa BCHUYKH IPENNOCTABKH 3a IMPEJOCTaBSHE HAa OTNAICYCH JOCTBII, OMPABOMOINEH OT
bankara ciyxuten:

1. ckmouBa ¢ Kimenra [loroBop 3a ocurypsiBaHe Ha JIOCTHII M TOJ3BAHE HA CHOTBETHUS
kaHain 3a lHTepHeT 6aHKkupaHe;
2. aKTHUBHpa nocTbna Ha [loTpeOuTens 3a CbOTBETHHS TUCTAHIIMOHEH KaHa;

3. mpenasa au4HO Ha [loTpeOuTens mepcoHaNU3UpPaHU CPEACTBA CUTYPHOCT, B CIlydauTe, KOraTto
TOBa € MPWIOKUMO (CIIy’K€OHO TeHepupaHu MOTPeOUTENICKO UME W Tapojia B 3ameudaraH ik, [TMH
KOJI 32 PerucTpalvs Ha MOOUITHO YCTPOMCTBO U APYTH, aKO UMa TakuBa). Knuenture puznuecku nuia,
MOraT C¢ HM3PUYHO HOTApPUATHO 3aBEPEHO II'BJIHOMOIIHO Ja YMBJIHOMOIIAT TPETO JIMIE JAa MOIY4YH
MEPCOHAIU3UPAHUTE CPEJCTBA 32 CUTYPHOCT, KaToO B TO3U ciay4yail baHkara nie cuuta BCUUKHU ACHCTBUS,
U3BBPIICHU C TAX 32 TaKWBa, W3BbpIIeHU OT KimeHTa-moTpeduTen, KOMTO HOCH U OTTOBOPHOCT 3a
MOCJIEIULIUTE OT TSIX.

(8) [Ipu akTuBUpaHe Ha nocThna [loTpeOuTensAT MomyyaBa aKTUBEH WJIM TTACUBEH OTJAJICUeH
JOCTBI 4Ype3 CHOTBETHHS KaHal M0 M30paHHW, OTKPUTH U CHIIECTBYBAIlM CMETKU npu baHkaTa, B
ChOTBETCTBHE C MpaBaTa 3a JIOCThII, KOUTO € paspemr KiueHTor.

9) bankara mMoxe ga OTKa)xe MPEeIOCTaBsIHETO Ha yCIyruTe 3a VIHTepHeT OaHKupaHe B
CIIy4auTe, KOraTo 10 HeHa MpEeIeHKa ca HaJIMIe OCHOBATEIHU ChbMHEHUs, ue [loTpeduTensaT moxe/e B
CBhCTOSTHUE IIMYHO Jla H3MO0N3Ba KaHanuTe 3a VIHTepHeT OaHKMpaHE W/MIU TEPCOHATU3UPAHUTE
CpEACTBA 3a CUTYPHOCT.
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Un.224. (1) IIpu ocwliecTBABaHE Ha JAOCTHI M M3IBIHEHUE HA IUIATEKHU OMNEPALMH Upe3
OUCTAaHLIIMOHHUTE KaHaiuu, baHkata wu3mons3Ba ompeneieHM OT Hes W JOTOBOPEHH ¢
Knuenra/llorpeburenss ycTpoicTBa W/WIM TPONEAYpPH 3a YCTAHOBABAHE WACHTUYHOCTTA Ha
[ToTpeburens u/unm 3a ycTaHOBsIBaHE Ha aBTeHTHYHOCTTa. [Iponenypure no3ponsiBat Ha bankara ga
NpOBEpU HJAECHTHYHOCTTa/caMoiuHocTTa Ha lloTpeOuTens WM BalMIHOCTTa HA M3IMOJI3BAHUSA
IJIaTeKEH WHCTPYMEHT W/WIKM YCTPOMCTBO, BKJIIOUMTEIHO H3IMOJI3BAHETO Ha IEPCOHATM3UPAHUTE
cpexactsa 3a curypHocT Ha [loTpeburens.

(2) Ilpu wuHMIMMpaHE Ha [AUCTAHIMOHHA IUIaTekHa onepanus baHkara wu3mpama Ha
peructpupanusi or Ilotpebutens MoOWIEH HOMEp, ONEpUpaH OT JMLEH3UpaH 3a TEPUTOpUATA Ha
PenyGnuka bwarapus MoOWiIeH omeparop, W €IHOKpaTHa auHamuyHa mapoja /OTP - one time
password/ mox hopmata Ha TEKCTOBO choOIIeHHE (SMS), KOATO € YHUKaJIHA 32 KOHKpPETHATa IUIaTeKHA
oreparus, npeacrasisisa HudpoB ko ¢ BanuaHocT 30 MUHYTH, U TpsiOBa 1a Obae M3IOJI3BaHA OT
[TorpebuTens 3a moTBbpikAcHUE Ha HapeaeHaTa npe3 CCB Online niun CCB Open Banking onepariusi.
CpoOmieHreTo chabpka U uHGOpMaIUs 3a pa3Mep Ha HapeaeHara cyma W HauMeHoBanue u IBAN
HOMEp Ha IUIaTeXHa CMeTKa Ha noiaydarens. [loTBbpikaaBaHETO Ha JIUCTAaHIMOHHA IUIATEXHA
onepanus ipe3 CCB Mobile ot [Torpebutens ce u3pbpiBa upe3 BbBexkaane Ha n3dpanus [IMH xox 3a
JOCTBII WJIKM OMOMETpHsi, JONMyCTUMaTa OT MPUIIOKEHHETO, KAaTo MPBCTOB OTIEYATHK WM JUIEBO
pas3no3HaBaHe.

(3) CneunduunnuTe XUMOTE3U, B KOMUTO MPEAXOJHATA AIMHEs HE Ce Mpujara, ca MOCOYCHU B
JIOTOBOpA 3a MPEAOCTaBsAHE HAa YCIYTH UYpe3 CbOTBETHHS KaHal 3a VIHTepHeT OaHKupaHe.

(4) Usnparenute ot [loTpeOutelns eneKTPOHHHM HM3SBICHHUS Ce HpoBepsBaT oT baHkara mpu
MOCTHIIBAHETO KM TIpe3 JTUCTAHIIMOHHUTE KaHalu upe3 wu3noin3BaHero oT I[lorpeburens Ha
JOTOBOPEHHUTE YCTPOMUCTBA W/ MIEPCOHAIM3NPAHU CPEACTBA 32 CUTYPHOCT, C KOUTO C€ yJIOCTOBEPSBA
UICHTUYHOCTTa/caMonnyHocTTa Ha [loTpeburtensi, pECHEeKTUBHO CBITACHETO MY C E€JIEKTPOHHO
U3ABJICHHE /pa3pellaBaHeTO Ha IUIaTeKHATa oOmepanus/ MW Cce 3aluTaBa ChIBPKAHUETO Ha
€JIEKTPOHHOTO IJIATEKHO HAPEXKIAHE.

(5) Koraro KiueHTBT € yImrbJIHOMOLIMI eIMH Wik noBede [1oTpeOuTenu, BCeKH OT TSIX U3I0J3Ba
WHIUBUAYATHU TEPCOHAIM3UPAHU CPEACTBAa 3a HACHTU(UKAIMS M TOANMCBAHE HAa JOKYMEHTHU
(KYKEII, wmu np. ycTpoiicTa WK NMEPCOHATU3UPAHN CPEJICTBA 3a CUTYPHOCT, U3MOJI3BAHU 34 JIOCTBIT
Mpe3 CbOTBETHUS IUCTAHIIMOHEH KaHal).

(6) KimmentsT, chorBeTHO IlOTpEOUTENAT, KOraTo € JIUIe, Pa3iuiyHO OT KJIMEHTA, HOCAT IbJIHA
OTTOBOPHOCT 3a BCHUYKHM JEHUCTBUS, KOWUTO M3BBPIIBAT, YPe3 M3MOJI3BAHETO HA JIOTOBOPEHUTE
YCTpOICTBa W/WIM NEPCOHATM3UPAHU CpENICTBA 3a CUTrypHOCT. B ciydaurte, korato KnueHTsT mnm
[ToTpebuTtensaT e mpeaocTaBuil JOCTHII 0 TaKMBa yCTPOMCTBA W/WIM TIEPCOHAIM3HPAHU CPEACTBA 32
CUTYPHOCT Ha TPETH JIMIIA, B OTHOILIEHUATA ¢ baHkaTa BCUYKMU NEUCTBUS 1€ C€ CUMTAT 3a JICUCTBHUS,
u3Bbpiienn oT Kiuenrta/[lorpeburens, KOMTO HOCH OTTOBOPHOCT 3a MOCTEAUIIUTE OT THX.

(7) Motpebuten, moayunn ot bankara ciayxeOna mapona wim [TMH kon 3a peructparust Ha
MOOUITHO YCTPOMCTBO, MPU MBPBOTO CH BIU3aHE B Mpoduia B CHOTBETHHS TUCTAHIIMOHEH KaHAI €
JUTBXKEH J1a TU IPOMEHH, C TaKWBa, KOUTO Ca U3BECTHU CaMO Ha HETO.

(8) Cbc chueiictBuero Ha baHkara e JOMyCTHMO MPEIOCTaBIHETO Ha 3abpaBeHO
MOTPEOUTENICKOTO UME M IeHepupaHe Ha HoBa napona wian [IMH kox 3a perucrpanuss Ha MOOUITHO
YCTPOMCTBO MpH MHCMEHO HMCKaHe OT KIueHTa. B ciydail Ha 3aryOBaHe, Kpak0a, MPUCBOsIBAHE WIIH
Hepas3pelleHa yrnoTpeda Ha NOTpeOUTENCKO HMMe, Mapoia, KOJ 3a JOCThI WM PErUCTPUPAHOTO
MOOUITHO YCTpOMCTBO 3a OaHkupaHe, KnmeHTHT crenBa na yBenomu bankarta He3abaBHO clief
Y3HaBaHETO.

Yn.225. (1) Upes npyru AOCTaBUMIIM HA TUIATSIKHH YCIYTH, pa3IndHu OT baHkaTa, o OTHOIIICHHE
Ha CMETKa, KOSITO € IOCThITHA OHJIaliH, KinenTruTe MoraT Aa moi3Batr u kaHai 3a OTBOpeHO OaHKUpaHe
(CCB Open Banking), upe3s koiiTo:

1. B ciyyait ye e Hamuie u3pudHo chriacue Ha Kimenrta, mameno Ha bankara mpenu na O0b1e
HAMpaBeHO MHPBOTO MCKAHE 3a MOTBBPKIACHHE, MMPU MOUCKBAHE OT JOCTABYMK HA TUIATE)KHU YCIIYTH,
KOWTO W3/1aBa IUIATE)KHW WHCTPYMEHTH, CBBP3aHu ¢ KapTu, baHkata My jgaBa MOTBBPXKJICHHUE 3a TOBA
Jlay cymara, ChOTBETCTBAIlla Ha OMpeJeleHa IIaTeKHa omepalivs, CBbp3aHa ¢ KapTa, € HaJlu4yHa 10
arexxkHata cmetrka Ha Kiumenta. IloTBbpikIeHHMETO MpeACTaBlisBa caMO TOJOXKUTENEH WU
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oTpHUIIaTeNIeH OTroBop, 0e3 baHkara ma mpemoctaBsi W3BJICUEHUE OT cMeTKaTa. [IoTBBpKICHUETO He
naBa npaBo Ha bankaTa na O6mokupa cpeincTBa o IJiarekHata cMeTka. [Ipu mouckBaHe OT cTpaHa Ha
Knuenrta bankata My mpemoctaBs uHpoOpManus 3a WACHTH(PUKAIMOHHUTE JTaHHU HA JOCTAaBYMKA Ha
IJIATEKHU YCIyTH, KOMTO W3/aBa IUIATE)KHU HHCTPYMEHTH, CBBP3aHM C KapTH, KAKTO WU JaJCHUs
OTTOBOP.

2. bankara npueMa IaaTeXHU YCIyTy 110 MHULMUPAHE Ha IUIalaHe 1a C€ MHULMUPAT U U3IBIIHAT
ype3 JIOCTaBYMK Ha IUIATEKHU YCIYrd IO HHUIMUpaHe Ha IuiamaHe. bankara mpemoctaBs Ha
JOCTaBYMKa Ha IJIATeKHU YCIYTM [0 HMHULMUpaHe Ha IUlanjaHe WHPOpManusaTa, KOATO My €
HeoOXoauMa 3a WHUIMUPAHETO HA IUIATEKHATAa OInepalus U BBB BPB3KAa C HU3MBIHCHHETO Ha
IJIaTe)xHaTa onepauus. baHkara npuiara €JHaKBU YCJIOBUS KbM ILJIATEKHU HAPEKIAHUs, NPEIaJeHU
Yype3 JOCTaBYMK HA YCIYTH MO0 MHUILMHUPAHE HA TUIAIAHE, U TUIATeKHU HapexXJaHus, MpeJaeHu MPsSKo
ot IloTpeOuTens, Mo OTHOLIEHHE Ha CPOKOBE, MPUOPUTET WM TaKCH, OCBEH ako HE ca HaJHIIe
OOEKTHUBHHU MPUYMHU 32 TpUJIaraHe Ha pa3IuvIHU yCIOBHS.

3. bankara mpuema na mpenoctaBs MHQOpMAIMs 3a CMETKaTa 4ype3 JOCTaBUMK Ha YCIYTH I10
mpenocTaBsiHe Ha WHGOpMAIUs 3a CMETKa. baHkara mpuiara €IHaKBH YCJIOBHS KbM HCKAHHATA 3a
JaHHU, TIPEAaJICHU Ype3 JOCTaBUMK HA YCIYTH IO MPelIoCTaBsiHe Ha MH(pOpMAIHs 32 CMETKa, U TaKWBa,
npenazaeHu npsko Ha [loTpeOuTens, OCBeH ako ca HauuIle OOCKTHBHU MPUYWHU J1a TPUIara pa3indHu
YCIIOBHSI.

(2) KinuentsT TpsiOBa ja mosiara pasyMHa Tproka HpUd W300pa M HW3IMOJA3BAHETO Ha YCIYTH,
MIPEAOCTaBsIHU OT TPETa CTPaHa - JOCTABUMK Ha IJIATEKHU YCIIyTH.

(3) B cayuait ue KimeHThT M3M013Ba yCIYTH 110 MHUIMUPAHE HA IJIAllaHe W/WIK MPEIOCTaBsIHE
Ha uH($OpMaIIKs 32 CMETKa OT TpeTa CTpaHa - JOCTaBYMK Ha IMJIATEKHU yCIyTH, ce cunTa, ue KilneHThT
€ JlaJ ChIJIaCMEeTO CH 3a pa3KpuBaHe Ha OaHKOBa TaliHa OT cTpaHa Ha baHkata KbM Tpera cTpaHa -
JIOCTABYMK Ha IUIATEKHU YCIIYTH.

(4) C npemocraBsHe Ha ChIylacHe OT CTpaHa Ha KimeHTa 3a W3MbJIHEHHE Ha IUIATE)KHA
oreparys/mopeanna oT MIATESKHU ONEpalliy WIH JOCThII 10 HUH(OpMalUs 3a CMETKUTE My Ha TpeTa
CTpaHa - JOCTABYMK Ha TUIATEKHU yCIIyTH, KIIMEHTHT laBa U3PUYHOTO CHU ChIJIACHE Ta3W TpETa CTpaHa
Ja JOCThIIM CMETKMTe My B baHkata M Ja WMHULIMMpA IUIATEKHU OlNEpaluyd WM Ja JOCThIHU
nHpopManus 3a cMETKUTe My. B Te3u cimydam bankara mie mpueme BCSKO TOJMYyYEHO HapekIaHe 3a
M3IBJIHEHHUE Ha TUIaTeXKHa OINepalus UM 3a MpeJoCcTaBsiHe Ha MHPOpMAIIHS 32 CMETKA, KaTo JaJeHO OT
Knuenra.

(5) Upes mucrannmonnus kanan CCB Open Banking Bankara u3mbiiHsABa HapeIeHH TUIATEKHH
OTIepaIlMH TIPH CHITUTE YCIOBHS, TP KOUTO TU MpenocTaBs Ha [loTpeduTesns upe3 ChbOTBETHUS KaHAI,
10 koiTo Ha [ToTpeOuTensT e mpegocTaBeH JOCTHII, OCBEH aKo B I0ToBopa ¢ KineHTa He € yCTaHOBEHO
npyro. bankata MoXxe Ja OTKake Ha JIOCTAaBYMK Ha YCIYTH IO MPEIoCTaBsiHE Ha WH(opMmaius 3a
CMETKa WJIM Ha JOCTABUMK HA YCIYTW M0 MHUIMHMPAHE HA IUIAIAHE JTOCTHI JO IUIATEKHA CMETKA IO
00EKTHUBHU M TIOJIKPETICHH C JOKA3aTeJICTBa IPUUUHH, CBBP3aHU C HEPa3peIeH TOCTHI WIH JOCTBHII 10
IJjaTe)XHaTa CMETKa C LeJl M3MaMa OT CTpaHa Ha JIOCTaBYMKA Ha YCIyTd IO MPEJOCTaBSHE Ha
nH(popMaIus 3a CMETKa WM Ha JOCTaBUMKA HA YCIYTH MO WHHUIIMUPAHE Ha IJIaIaHe, BKIIOYUTEITHO
HEpa3pelIeHO0 MHULIMHUPAHE HA IUIaTeXHA OMNepalus WM UHUIMUPAHE Ha IUIaTeXHa onepauus C Lel
m3mama. B Te3u cmydam bankara, upe3 mocTtaBuMKa Ha IUIaTeXHU yciuyru, uHpopmupa Kiuenra 3a
OTKa3a Ha JIOCTBI [0 IIaTeXHAaTa CMETKa W 3a MPUYMHUTE 3a TOBA, IPU BB3MOKHOCT - MPEAU Ja €
OTKa3aH JOCTBII WM Hal-KbCHO HEMOCPEJCTBEHO CJeJ TOBa, OCBEH KOraTo JaBaHETO Ha TaKaBa
nH(popMallig HE € MO3BOJCHO MOpall ChOOPaKEHUS 32 CUTYPHOCT WM C OTJIe[l Ha CIa3BaHETO Ha
HOPMAaTHBHU W3WCKBaHUs, MPEMSATCTBAIN WH()OPMUPAHETO HA KJIMEHTA. baHKaTa MO3BOJISIBA JOCTHIT
JI0 TJIATEXKHATa CMETKA Be/IHAra cjie/l KaTo MPUYMHUTE 32 0TKa3a Ha I0CThI OTIIa (HAT.

(6) IMpu mpenocraBsue Ha gocTei upe3 CCB Open Banking Bankara npuiara mporeaypu 3a
UAeHTHQUIMpAHE Ha JOCTaBYMKA Ha TUIATE)KHH YCIyTH M OMNPEICIICHUTE OT Hes MPOLEAypH 3a
YCTaHOBsIBaHE UACHTUYHOCTTA Ha [loTpeOuTtens u ycTaHOBsIBaHE HAa aBTEHTHYHOCTTA. baHkarta mMoxke
Jla OTKa)XX€ M3IBbJIHEHUETO Ha IUIATEeKHA ONepalus WIM JOCThI A0 IJIaTeKHA CMETKa, B Clydaid ue
WM3MBJIIHEHUETO WM JOCTBII'BT CE€ M3BBPIIBAT TMOCPEACTBOM TpETa CTpaHa JOCTABYMK HA IUIATEKHU
yCIIyTH, KOSATO He ce e uaeHTuduumpana npen bankata w/wnu He e BOucaHa B Perucrwbpa, BOIEH OT
BHB, 3a nunieH3upannTe q0CTaBYMIM, H3BBPIIBAIIM Tu1aTe:kHu ycryru mo 3ITYIIC.
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(7) lIpu mpenocraBsiHe Ha yciayrara mo ain.l baHkara ce cBbp3Ba C JAPYrHTE JOCTABYMIM Ha
TUTATE)KHUTE YCIIYTH KaTo Cra3Ba OOIIM W CHUTYPHU OTBOPEHH CTAaHAAPTH 33 KOMYHHUKAIUS, ChIIIACHO
M3MCKBaHUATA Ha rnaBa nera ot [enerupan pernament (EC) 2018/389 na Komucusita ot 27 HoeMBpuU
2017 r. 3a nonbyiHenne Ha QupektuBa (EC) 2015/2366 na EBponetickus napiameHT 1 Ha CbBeTa 1o
OTHOIICHWE HA PEryJaTOPHUTE TEXHUYECKH CTAaHAApPTH 32 3aJIbJI00YCHOTO YCTAaHOBSBAaHE Ha
UIACHTUYHOCTTA Ha KIIMEHTAa W OOIIMTE M CUTYPHH OTBOPCHU CTaHIAPTH Ha KOMYHHKAIUS KaTO HE
CKJTFOYBA CAMOCTOSITEITHH JIOTOBOPH C TSX.

(8) bankata He e cTpaHa B OTHOLICHUSTa MexAy KiMeHTa W BCEKHM TPETH JAOCTABYMK Ha
IUIATe)KHU YCIYTHM, HE € B JOTOBOPHH OTHOIICHHS C TAaKOBa JUIIE WU HE HOCH OTTOBOPHOCT 3a
MOCJCIUIIMTEe OT pemeHnero Ha KimeHTa na moi3Ba ycIOyruTe Ha JIOCTABYMK HA YCIYTH T10
WHUIMUPAHE Ha TUJIAMIaHe WU Ha YCIYTH IO MPEJAOoCTaBsHE Ha MHPOpMAIUs 3a CMETKa, OT u30opa Ha
OIIPEJICJICHO JIMIIC 3a JIOCTABSHE Ha YCIYTUTEe, KAKTO U 32 HETOBOTO M3IIBIIHCHHUE.

Y. 225a Heza0aBum miaamanus B Jjgesa Blink

(1) bankara nprema 3a M3IbJIHEHHE HApEXaaHe 3a He3abaBHO Muiamane B jieBa Blink camo mpes
SJICKTPOHHHUTE KaHAIIM 32 UHTEPHET OaHKMpaHe, OT CMETKa B JIeBa WM B JIpyra BaJlyTa, ChbC CyMa Ha
npeBoaa mo-Manka, uiau paBHa Ha BGN 30 000,00 nB. (Tpmmecer xwisau JieBa), 0€3 MpeBOIU KbM
Oro/pKeTa, W aKo JIOCTAaBUMKBT Ha IUIATSXKHU YCIYTH HA TMOJydareisl € JOCTHIICH yYacTHUK IO
nporpama Blink Ha Hanumonannata kaproBa M IUIaTe)KHA CXeMa, KaTo IUIAIIAHETO ce 00paboTBa ¢
BaJIbOp KaJICHAAapHATA JaTa, Ha KoATo € npueto. He ce mpuemaT HapexaaHus 32 He3a0aBHH TUIAIIAHUS
Blink ¢ mocouena 6bpaem1a 1aTa HA U3ITHIIHEHHUE.

(2) bankara npuema BXOZsIM He3abaBHH IuiamaHus B Jiea Blink mo Bcsko Bpeme ¢ Baibop
KaJCHJapHaTa Jara, Ha KOSITO € MPUETO CHhOTBETHOTO He3a0aBHO IUIAIAHE, KAKTO MO CMETKa Ha
MOJTydJaTel B JIEBa, TaKa U MO CMETKA BbB BATyTa.

(3) 3a Hapexnane Ha HezabaBHM wTarmanust Blink TutysisipsaT Ha cMeTKa ABJDKH U 3aruiaiia TaKCH
Y KOMHUCHOHH, ChIJIacHO JelicTBamara Tapuda na bankara.

(4) JomycTUMHAT MaKCHMAJICH JIMMHUT 3a HapeXIaHe/HW3IbJIHEHUE Ha €IWH He3a0aBeH MPEeBOJ
Blink e mo 30 000,00 nB., (TpuaeceT XWIAAM JIeBa), BKIOYUTEIIHO, HO HE MOBEYE OT JOTOBOPEHUTE
JOMYCTUMH JIMMHUTH 32 W3IIBJIHCHHE Ha IJIATEXKHA OINEpalvs B ChOTBETHHsS EJICKTPOHEH KaHAI 3a
HMHTEpHET OaHKUpPAHE.

Jlumur 3a JIlumut Jumut Jlumut Jumu
1 npeBoa 3a 24 yaca 3a Opoii 3a 7 1HU T 3a Opoii
(cyma) (cyma) npesoau 3a 24 (cyma) MPeBOAM 3a
00:00- yaca 7 nHHA
24:00 00:00-
24:00
duznue 30°000.00 30°000. 10 6p. 50°000.0 30 6p.
CKH JIHIA JIB. 00 nB. 0 ns.
Busnec 30°000.00 60°000. 30 op. 100°000. 50 6p.
KJIHEHTH JIB. 00 nB. 00 ns.

(5) MakcumasHu JTUMHUTH 3a HezabaBHu npeBoau Blink:
Un. 2256 He3abaBHu miamianus no moousnexn Homep Blink P2P
(1) Kinuenture Qu3uuecKd JnIa, MOJI3BAllM aKTUBHO MoOwiaHOo Oankupane CCB Mobile,
Moratr na ce peructpupar 3a ycayrara Blink P2P mo mobOwmiien HOMep, KOSITO ce TpemocTaBs OT
neHtpanusupanara ycayra Ha BOPUKA A/l Blink Mobile Lookup 3a cebp3Bane Ha IBAN Ha cmeTka
Ha TOJTydaTell ¢ HOMep Ha MoOwieH TenedoH. Beska cMmerka, 1Mo KOSATO MOrar Ja ce TOJydaBar
He3abaBHU MpeBoau 1o MoOmieH HoMmep Blink P2P, e enHo3HauHo 00BBp3aHa ¢ HOMEp Ha MOOMIIEH
TeneoH - KbM €/IHa CMETKa 3a IMOJlydyaBaHe MOJKE JIa C€ PEerHcTpHUpa caMo €IMH HOMep Ha MOOWJICH
TeneoH U KbM €IUH HOMEp Ha MoOMJIeH TeiaedoH MOKe Ja ce perucTpupa camo ejHa CMEeTKa 3a
noyyaBane Ha npeBoau Blink P2P. B ciyuait ye kiMeHT mMa HSIKOJIKO CMETKH B baHkaTa W HSKOJIKO
HOMEpa Ha MOOHMJIHU Telle(OHHU, € Bb3MOXKHO TOM J]a MMa HSAKOJIKO aKTUBHHM PETHCTpalliy 3a yciayrara
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Blink P2P xato xbM Bcska cMeTKa 3a Hojiyd4aBaHe Ha mnpeBoau Blink P2P TpsOBa nma perucrpupa
pasnuyueH HoMep Ha MOOWJICH TenedoH.

(2) pu wm3BwbpmBaHe Ha peructpamys 3a yciyrara Blink P2P Knumentst ciena na mocoun
HOMep Ha MoOmieH TenedoH (He3aBUCHMO Ay CHIIUAT € PErUCTPUPaH B MOOMIHOTO OaHKHpaHe Ha
LIKB A/l CCB Mobile) u IBAN Ha cmeTka B JieBa, BojicHa Ha HEroBO uMe B baHkara, 3a mojiyyaBaHe
na mpesogu Blink P2P. bankara momycka 3a ycayrara Blink P2P ga Obaar perwctpupanu
pasIulalaTe]IHd CMETKU B JieBa, KOUTO ca perucrpupanu B mobmiHoro O6ankupane CCB Mobile. 3a
Bepudukanus Ha nmocodeHus ot KimmeHra npu/B peructpaiusta Homep Ha MoOuieH Tenedon bankara
u3npamia Ha Hero SMS ¢ TMHaMUYHO reHepupaHa eIHOKpaTHa mapoia, Kosato KimeHThT ciensa jaa
BbBEJ/Ie B MOOMJIHOTO MpHoKeHue. Peructpanusra 3a ycnyrata Blink P2P ce uspbpiiBa ot Kinenra ¢
W3IOJI3BAaHOTO OT HETO CPEACTBO 3a AocThll 10 npriokennero CCB Mobile /Mobunen tenedon minm
Tabner ¢ omepamuonHa cuctema Android, 1OS wnm Huawei/ m unentudukanus /[IMH xox wim
OMOMETPHYHU JTaHHH/.

(3) Perucrpupaiiku ce 3a ycinyrara Blink P2P KnuenTsT nprema, ye IUIaTEKHUTE IOKYMEHTH
(HapexmaHust ¥ U3BJICUYCHHUS 1O CMETKA) e ChIbPIKAT PECIICKTUBHO HOMEpP Ha MOOWJICH Tene(oH Ha
MoJIyyaresisi, Ype3 KOWTo eaHo3HadHo ce onpexaens IBAN-a Ha oOBbp3aHaTa ¢ TO3M HOMEp CMETKa Ha
MOJTy4aTesi, MO KOSITO MOCThIIBAT ChOTBETHO HapeaeHuTe ot Kimenra npesoau Blink P2P.

(4) Crnen ycmemHa peructpamus 3a ycayrata Blink P2P KimentsT Moke na Hapexaa
u3nbiaHenue Ha npeBoau Blink P2P ot Besika cBosi cMeTka B JieBa M BallyTa, PErHCTPHpaHa B
mobunnoro Gankupane CCB Mobile, mo nHomepa Ha MoOwIHH TenedoHM Ha (PHU3MUYCCKH JIHIIA,
peructpupanu 3a yciayrata Blink P2P, vo moxe na momywaBa mpeBoau Blink P2P emunctBeno mo
CBOSITA CMETKA B JIEBa, KOATO € €HO3HAYHO OOBBp3aHa C perucTpupanus my 3a yciyrara Blink P2P
HOMEp Ha MOOHJIEH TenedoH.

(5) Ipu Hapexnane Ha npesox Blink P2P KirenTsT MOsKe 1a onpeenu noxydaTessi Ha IpeBoja
ype3 u300p Ha TereoHeH HOMEp OT CIUCHKA C KOHTAKTH /ykazareins/ Ha peructpupanoro cu B CCB
Mobile MoGMITHO yCTpOICTBO MM Ja BbBEIE caM HOMep Ha MOOWIIEH TeneOH Ha Mmosydaress U jaa
HOI'BJIHA CHOTBETHO M3MCKYEMUTE T0sieTa (CyMa M OCHOBAHKE Ha TPEBO/IA).

(6) C monmaBane Ha HapeXmaHeTO 3a HM3IbaHeHHe Ha mpesox Blink P2P KnmentsT moema
OTrOBOPHOCT 32 TOYHOCTTA Ha BCUYKH, ChIbPIKAIM CE B HETO JaHHU, KaTO 3a LeJITa CIIeABa MPEIn TOBa
Jla ce yBepU B KOPEKTHOCTTA HA MMEHATa Ha TOJIydYaress U HoMepa Ha MOOWITHUS Telle()OH, 110 KOHUTO
HapeKa MPEBO/Ia, KaKTO U Ja IPOBEPH CyMara i OCHOBaHHETO Ha MPEBOJIa, KOMTO € BbBEIL.

(7) Tpesomaure Blink P2P ce wu3mbiaHsBaT mHpH J0CTaThbyHA paslojaracMa HAIUYHOCT MO
CMETKaTa 3a CyMHTE Ha MpPEBOJa M JBDKMMHUTE 332 HETOBOTO M3IIBIHEHUE TAKCH U B CHOTBECTBUE C
omnpeneNieHuTe TUMUATH Ha MoOHiIHOTO Oankupane CCB Mobile, numurute 3a ycnyrara Blink P2P 3a
JICH/TpaHCaKIMs WK ApyrH, o0sBeHu B Tapudarta 3a JIMXBUTE, TAKCUTE U KOMUCHOHUTE 32 (PU3UUECKU
JIMIIA W/WJIA MHTEPHET cTpaHuiia Ha bankara www.ccbank.bg.

(8) C perucrpupaneto cu 3a ycayrata Blink P2P KinenTsT 1aBa chritacue Jia mojy4aBa mpeBoan
Blink P2P ot Bcsiko peructpupano 3a yciyrara JMile KaTo onpamolnaBa baHkata ia KpeauTupa
CMeTKaTa My, OOBbp3aHa C PETHCTPUPAHUS] HOMEP Ha MOOWIIHUS My Tele(OH, ChbC CyMUTE OT BCUYKH
BxoJsmu npesoau Blink P2P, nacouenn xbM HeroBusi peructpupas 3a yciayrata Blink P2P moGuien
HOMeEp.

(9) Tlpu Bcsika npomsiHa Ha Homepa Ha MmoOwnHus TenehpoH u IBAN-a Ha cmerkara,
peructpupanu ot KinenTa 3a monssane Ha ycnyrata Blink P2P, KiveHThT 0TroBapsi 3a M3BbPIIIBAHETO
Ha ChOTBETHATa NMPOMSHA B PETUCTPALMATAa KaTo IMOCOYM HOB HOMEp Ha MOOWJICH Tene(OH WM HOB
IBAN Ha cmeTtka 3a monyuyaBane Ha nipeBogu Blink P2P. Tlpu mpomsiHa Ha HOMepa Ha MOOWIIHUSI My
TeneoH, ¢ KOMTO € 0OBbp3aHa CMETKaTa My 3a IOJlydyaBaHe Ha He3a0aBHHM MPEBOIU 10 MOOWICH
Homep Blink P2P, KitneHTBT e IiTbkeH He3a0aBHO J1a M3BBPIIN ChOTBETHATA POMSHA/aKTyaal3aus B
peructpanusta cu 3a yeiryrata Blink P2P mpes moounnoro npunoxxenne CCB Mobile, kato bankara
HE HOCH OTTOBOPHOCT 3a BPEIH H/WJIH MPOIYCHATH MOJI3U OT HEU3BBHPIICHA MPOMSIHA/aKTya H3aius Ha
MoOMITHHS HOMep Ha KimeHTa uim 0T HECBOEBPEMEHHO M3BBPIICHA TaKaBa.

(10) C perucrpanusra cu 3a yciyrata Blink P2P KnneHnTsT gaBa ChrilacHETO CH JIHYHUTE MY
nanHu (umeHa, tenedonen Homep, IBAN, cHuMKa, He0OXOAMMHU 3a IOJI3BaHE Ha yCiyrara), Ja ce
NPEeIOCTaBAT HAa TPETH CTPAHU — JIPYTH peructpupanu 3a ycayrara Blink P2P nuna /monssarenu Ha
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ycayrara/ i y4acTHHIM B TUIATSIKHHS TPOLIEC.

(11) IMpm uspazeno ot KimeHTa chriacue 3a CHOCISHE HA PETHCTPAMOHHUS MY CTaTyC, TO
uHpOpMAIMATa 332 PETUCTPALIMOHHHS MY CTaTyC CTaBa BHIUM/CBOOOTHO JIOCTBIICH 332 OCTAHAIIUTE
noJ3Barenu Ha yciayrara Blink P2P.

(12) KnaueHTBT MOXeE Ja ce JeperucTpupa Mo BCsko Bpeme oT ycayrara Blink P2P upes
mobuiHoTo 6ankupane CCB Mobile.

(13) 3akpuBaneTo Ha peructpupana 3a yciayrara Blink P2P cmerka ce u3BbpiiBa ciiei HEBHHOTO
JepETUCTPUPAHE 32 YCIIyTaTa.

(14) Mpwu uznbaHenue Ha npesoau Blink P2P ce mpunarat cbOTBETHO yCIOBHSITA 32 U3IBIHCHHE
Ha He3abaBHuTe npeBoau Blink, npeaBuaenu B HacTosmte OOIIH yCIOBHSL.

(15) JomycTUMHUAT MaKCHMMAaJICH JUMHT 332 HapeXJIaHe/U3IbJIHCHUE HA ¢IUH He3a0aBeH MPEBO/T
o moousieH Homep Blink P2P e 1o 500.00 5B. (meTcTOTHH JieBa), BKIIOYUTEIHO.

(16) MakcumaiHu JJUMUTH 32 peBoau 1o moowmiieH Homep Blink P2P:

JIumur 3a 1 JIlumur 3a 24 JIumur 3a Meceuen Meceuen
npesoj (cyma) 4aca (cyma)  Opoii mpeBoAW JIMMHUT (CymMa)  JIMMHT 32
00:00-24:00 3a 24 yaca opoii
00:00-24:00 NpeBOIH
Blink P2P 500.00 nB. 2 000.00 nB. 10 6p. 5000.00 1. 50 Op.

Uin.226.(1) bankara ocurypsiBa JOCThI 10 IJIATEKHA CMETKAa U BB3MOYKHOCT 3a IOJIy4aBaHE HA
HapeXJaHus B €JIEeKTpoHHa ¢GopMa 3a HHHULIMUPAHE HA EJIEKTPOHHM IUIATeKHH OIEepalud OT
[TorpebuTens upes kananure 3a laTepaer 6ankupane 24 yaca B JCHOHOIIMETO, 7 JHU B CEIMUIIATA.

(2) InarexxuuTe HapeX)AaHWs, TIOJNYYCHH 4Ype3 KaHanute 3a VIHTepHeT OaHKupaHe, ce
U3ITBJIHABAT, KAKTO CJIE/IBA:

1. B peanHoto paboTHO Bpeme Ha baHkaTa — 3a IJIATEXKHU HApEXAAHUS, IOJYUYEHU IIpe3
CbOTBETHUSAT pabOTEH JEH;

2. B paboTHOTO BpeMe Ha OaHKara Ha clieABamius pabOTeH JIeH — 3a IUIATSKHU HapeKIaHWS,
MIOJIyYEeHH CJIe]] IPUKIIIOYBaHe Ha pabOTHOTO BpeMe Ha OaHKara;

3. HapexJaHe 3a U3MIbJIHEHHE Ha He3abaBHO miamane Blink ce cunra 3a monydyeno ot bankara,
KOTaTO TUTYJISIPAT UM ONPAaBOMOIIECHUSAT MOJI3BATEN I'0 € HapeauI (JJaJl ChIVIacue) 3a U3IIbJIHEHHE Ype3
MOITBJIBAHE W TIOTBBPIK/IABAaHE 110 €JIEKTPOHEH ITBT MPe3 ChOTBETHHUS €IEKTPOHEH KaHall 32 WHTEPHET
OaHKMpaHe U JaHHUTE OT HAPEKIAHETO ca MOCThIIWIN B MH(OpMaIMoHHaTa ciucreMa Ha bankaTa.

bankara He HOCH OTTOBOPHOCT 32 HEW3ITBJIHEH IMPEBOJ MOPaaX HEJOCTBITHOCT Ha CHOTBETHHS
JIOCTaBUMK Ha IJIATEXHM YCIYTH B CHCTEMaTa 3a He3a0aBHU IJIAlllaHMsl WM HeyclelHa o0paboTka OT
APYTH YYaCTHUIIM B TUTATSKHUS TIPOILIEC.

Tutynspsat/OnpaBoMOLIEHUAT MOJI3BAaTEN € JUThXKEH Ja MpoBepsiBa craTyca Ha M3MbJIHEHUE Ha
MOJIQ/ICHUTE OT HErO TUIATE)KHU HApeKTaHHWsS W CBOCBPEMEHHO Jla CHTHAIM3WpPA MPH KOHCTATHPAHU
HecboTBeTCTBUS. [lpu craryc ,,On00peH 3a u3nbiaHeHue”, ,,MI3MbIHEH - 04akBa OCYETOBOJISIBaHE” WU
,,OCUYETOBOJIEH  HAPEXKTAHETO HE MOXKE J1a ObJIe OTMEHEHO.

B cnyuail Ha HeycmemiHO M3MBJIHEHHE Ha HapexJaHe 3a He3abaBHO IulamiaHe B JieBa Blink,
bankara yBenomsBa KimenTta mocpeictBoM u3mpaiiaHeTro Ha SMS cbhoOlieHHEe 10 perucTpupaH B
bankara Homep Ha MoOwiieH TenedoH Ha KnuenTa unu cpoliienue 10 peructpupan B bankara ajgpec
Ha eJIeKTpOHHA nomla Ha KimenTa.

(3) KnmmeHTBT M YIBIHOMOIIEHHTE OT HEro IMOTPeOUTENM MOraT Ja HapeKAaT IUIATeKHU
OTIepalliy JI0 IUMHTH, OnpeieNieHn oT baHkara, KakTo ciiefiBa: THEBHH JMMUTH/B pAMKUTE Ha YaCOBHSI
nuana3on oT 00:00 4. go 24:00 4. u, chOTBETHO, 24 /IBaZeCET U YETUPH/ YaCOBH JIUMUTH /10 U3TUYAHE
Ha 24 yaca, CYMTAHO OT YachT HA M3BBPIIBAHE HA €HA IJIATEKHA OTepaIs/ 3a OIepaluu OT CMETKUATE
Ha Kiwmenta. KinumeHThT MoOXe Aa 3asgBM NpoOMsSHAa Ha JOTOBOPEHHTE JIMMUTH B paMKUTE Ha
orpeniesieHuTe OT baHkaTta MakCMMallHU IHEBHH W 24 /mBajeceT W YeTUpW/ YaCOBH JIMMUTH WIIH
IpoMsiHa Ha JUMUHUTE Ha oTxaeneH [loTpeOuTen Ha AUCTAaHIIMOHEH KaHal, B opuc Ha bankara i mpes
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CCB Online.

(4) JlumuTH 3a MIaTEXKHM ONEpanuy Ype3 KaHan 3a u3nbianenne CCB Mobile:

1. MakcumalieH THEBEH JIMMUT 32 BCHUKH TUIAIIaHKs OT cMeTKaTa Ha KimeHra e olmiara cyma
ot 15 000 /meTHameceT XWsiik/ €BPO WIIM paBHOCTOMHOCTTA i B JIeBa, WJIU JpyTa BaJIyTa,

2. Makcumanau 24 /aBajgecer U YeTUpH/ YaCOBU JIMMUTH:

- 20 000 (mBamecer XwuIsAIM) JieBa WM PAaBHOCTOMHOCTTA BBB BajdyTa 3a IPEBOAU KbM
MIPEBAPUTEITHO OTIPE/ICICHHU TOTYyYaTeNH;

- 8000 (ocem xwmusaM) JcBa WIIM PAaBHOCTOWHOCTTa BBB BajyTa 3a MPEBOAH KbM OPYTH
(IpOM3BOJIHM) MTOTYYaATEIH.

(5) bankara 1ie 0TKa3Ba U3IIBIHEHUETO HA IPEBOIM, HAIBUIIIABAIIM JOTOBOPEHUTE TUMHUTH.

(6) banmkara wma mpaBO EIHOCTPAHHO Ja OINpENes JMMHTH, ChOTBETHO, Ja IPOMEHS
olpejieNieHUTe JINMUTH, KaTo yBenomsiBa KiueHTuTe ¢ IByMeceuHO Ipeau3BecTue, MpHU YCIOBUATA U
1o pena Ha wi.146 ot Hactosumre OO YCIOBHS.

(7) 3a 3ak0HOCHOOPA3HOTO M3IBJIHEHHE HA MPEBOJIM 3a CyMa, paBHA Wid Hajuimasama 15 000
/meTHaeceT XWisAW/ €BpO WIM PaBHOCTOMHOCTTa W B JieBa, WIM JApyra BalyTa, HapeleHHd OT
[ToTpebuten upe3 APyYr JIMLEH3UPAH TOCTABUMK HA IJIATEKHH YCIyTU MO MHUIMHpPAHE Ha IUIAlllaHe, €
HEOOXOMMO TIpWJIaraHe Ha JOKYMEHTH, CBIJIAaCHO HM3MCKBaHUATa Ha 3aKOHA 3a MEPKHTE CPEld
W3MHUPAHETO Ha mapu U 1p. B ciydail Ha HapeleHW MPeBOW, HAJBHILIABAIIM JIOTOBOPEHUS JTUMMUT,
0aHKara 1€ 0TKa3Ba U3IIBIIHEHHETO UM.

(8) Tlpu u3BBpIIBaHE HA MPE3TPAHUYHH MPEBOIM M IUIANAHUSA KbM TPETa CTPaHa 4Ype3 KaHAIUTE
3a lHTepHeT OaHKMpaHe ce mpuiara choTBeTHO Wi. 95 ot Hacrosimute O0mM ycnoBus. bankara, cbiio
TakKa, U3MCKBA U IPYTH JTOKYMEHTH, HEOOX0AUMH, ChriaacHo 4. 40 oT HacTosmuTe OOIHK yCIoBUS.

(9) ITpu mocThIBaHe Ha KIMEHTCKO HAPEXKIAHE MO MPEIXOJHATA ajMHes OT HacrosmuTe OO0mun
yCIIOBUS, CBHIIOTO MOAJICKH Ha WU3MbIHEHHEe OT bankara cnex mnpeacraBsHe ot Kimenra Ha
M3MCKYeMHTE JOKYMEHTH 3a TOBa, CBHIJIACHO IUTHpaHus wWieH. CHOTBETHUTE JOKYMEHTH C€
MPEIOCTaBAT B CKaHUpaH ¢opMaT, B CPOK He MO-KbCcHO oT 16:00 vaca Ha chims paboTeH JIeH, B KOHTO
e HapeneHo Tutanfanero. [Ipu HenpezacTaBsHe Ha M3MCKBaHWUTE JOKyMEHTH, baHkara He € JurbkHaA 1a
U3IBJIHU HAPEXKIAHETO.

(10) OrmsiHa Ha HaApEeKAAHETO, CHOTBETHO OTTEIVITHETO Ha ChIVIACHE 33 H3IIBIHCHUE Ha
IIaTeXKHa orepanus, HapeaeHa mpe3 KaHaiaute 3a VHTepHeT OaHKupaHe, ce U3BBbpIIBa B oduc Ha
bankara ot [ToTpeduresns, KOWTO € Aaj chIiacue 3a MIaTe)KHATA OIepalys/HapeKIaHEeTO 3a IJIallaHe.

Un.227. KIMeHThT HOCH OTTOBOPHOCT 332 BCHUKHM HEOJArOmpUATHU MOCIEIUIM OT TPEIIHO WU
HETOYHO BBHBEJACHH W MOTBBPACHHU OT HETO CIICKTPOHHH JOKYMEHTH U W3BBPIICHH OAHKOBH OIICPAITHH.
bankata He HOCHM OTTOBOPHOCT 32 €BEHTYAJHHM TPEIIKU B JIAHHUTE, MOMBIHEHH B HAPEKIAHUITA,
MOJIyYeHH M0 EJEeKTPOHEeH NhT. KIMEeHTHT HOCH OTTOBOPHOCT, aKO IPH H3MOJI3BAaHE HAa WHTEPHET
OaHKUpaHe JaJe HEMPaBWJIHM YKa3aHUS WU MOpagd Tpelika Hapeau 1a ObJe MU3BBPIICHO IalllaHe
MOBEYEC OT BETHBK.

Un.228. bankara monara pa3yMHH YCWIMS C OrJiel TapaHTHUpaHe CHUTYpHOCTTa U
NPEJOTBPATABAHETO Ha HEOTOPH3WpAH JOCTBI JI0 NPEJOCTaBIHUTE OT Hes YCIyrd, dpe3
JIUCTAaHIIMOHHUTE KaHaIM, KaKTO W JI0 mpenoctaBeHus oT bankara na Knmenra codtyep u xapayep,
KOrato € MpuwiokuMo. baHkaTa MMa TpaBO Jia IMOCTaBsS MUHUMATHH TEXHUYCCKH W3UCKBAHHS KbM
o0opyaBaHETO U ycTpoiicTBara Ha KineHTa 3a nmonsBaHe Ha yciyratute 3a IHTepHeT OaHkupaHe.

Un.229. Ilpn wu3BBHpenHu oOcrositericTBa baHkara Moke Ja TpeKpaTH IO BCSIKO BpeMe
MPEIOCTaBsIHETO Ha OMpejieNieHa eNeKTPOHHA YCIyra UM MPEeACPOYHO Ja MPeKpaTu akTUBHA CecUs 3a
JUCTAHIIMOHEH JIOCTBII, 33 KOETO yBenoMsaBa KimreHTa mpu mepBa Bb3MOXKHOCT.

Un.230. KnueHTsT ce 3abiKaBa:

- J1a TapaHTHpa, Y€ TIOI3BAHUAT OT HETO KOMITIOTBP, MOJEM, MOOMITHO YCTPOUCTBO U BCSAKO JIPYTO
YCTPOMCTBO € OEe30MacHO, TOCTATHYHO U ChbBMECTUMO ChC CTAHIAPTHTE U U3UCKBAHUATA, TIOCTABEHHU OT
bankara;

- Ja W3BBPIIBA PEIOBHU TMPOBEPKH 3a HAIMYHE HA BUPYCH M MpeArnpueMa HEOOXOAUMHUTE
JEWCTBUS 3a 3aIIUTa CPEILy THX;

- Ia clieiBa MPOIETypUTE U UHCTPYKIIMUTE B TIOTPEOUTEICKUTE PHKOBOJCTBA, MIPEIOCTABIHU OT
bankara, BbB BpB3Ka C OmpereNieHa YCiIyra, BKJI. Jla H3IOJI3BAa YCTPOMCTBaTa 3a aBTEHTHUYHOCT,
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MpeaocTaBeHu oT bankara; u

- na yBenomsiBa bankara B Hali-KpaThK CPOK, B CiIy4ail 4e My CTaHE M3BECTCH CpHB, 3a0aBa,
HenmpaBuiiHA paboTa, BUPYC WM TpElIKa NMPHU M3MpallaHe WM TMOoJy4YaBaHE HA HAPSKIAHUS WIH TPU
BB3HMKBAaHE Ha IOJO3pEHUE 3a H3MaMa, KakTO M Jla OKa3Ba HEOOXOIMMOTO ChJICIHCTBHE 3a
OrpaHMYaBaHE Ha BpeAMTE 110 yKa3aHUs Ha baHkara.

Un.231. B cayuaii ye KnuentsT wu3nomsBa HHTepHeT OaHKMpaHE HW3BBH TEPUTOpHUSTA HaA
Penybnuka bwarapus, Toif moeMa ChOTBETHHUS PHCK, aKO C JCHCTBHSTA CH HapyIId 3aKOH B ApyTa
nbpxaBa. CodTyepbT, yCTpoiicTBaTa 3a CHUTYPHOCT WM IUIATEKHUST HHCTPYMEHT, H3IOJ3BaH C
yciyraTa, Moxe J1a Obie 00eKT Ha aBTOPCKO MPABO | JIa Chbp)Ka XapaKTEePUCTUKH 32 CUTYPHOCT, KaTo
Hamp. Kpuntorpadcku mporpaMu, KOMUTO Morar ga ObJaT OOeKT Ha M3MCKBaHHS 32 BHOC U U3HOC U
YUATO ynorpeba Moke /1a € 3a0paHeHa OT YyKAeCTPaHEH 3aKOH.

Un.232. Ocen ako bankara He e yBegommiia KinueHrta 3a npyro, Bceku codTyep, xapayep H
YCTPOMCTBO, KOWTO BaHKaTa mpeaocTaBst BB BPb3Ka C €IEKTPOHEH MPOAYKT/yCIIyTa, € JIMIEH3UpaH 3a
KnuenTta. ABTOPCKOTO MpaBo U JIPYTUTe MpaBa B TAX U B PHKOBOJCTBOTO 3a MOTPEOUTENHN U Ipyrara
uHpopmanus, koaro bankara mpemocrassi, 0OcTaBaT cCOOCTBEHOCT Ha baHKkaTa WM Ha JMIETO, KOETO €
MPEAOCTAaBUIIO ChOTBETHHUS JULIEH3. KIMEHTHT cieaBa J1a TM U3IMO0JI3Ba U3KIOUUTEIHO BbB BPb3Ka C
HACTOSIIIOTO CIIOPa3yMEHHE MO HAYMH, KOWTO € ONKCaH B PHKOBOACTBOTO Ha MOTPEOUTEINS WK B ApyTra
uHpopmanusg, npeaoctaBeHa ot bankara. KnuenTsT He mpunoOrBa HUKAKBU IpaBa Ha MHTENEKTyallHa
COOCTBEHOCT BBPXY TSIX.

Ui.233. KnueHThT ce 3abJKaBa J1a He ONMTBA U /14 HE MT03BOJIsIBA HA TPETH JIULIA:

a) 1a TpOMEHAT (BKJI. 4pe3 MoauduIMpaHe, JACKOMIMIMPAHE WU PEBEpCUpaHE), KOMHpAT,
M3MOI3BAT WK Pa3IpOCTpaHsBaT copTyep Ui IPYTH eleMeHTH, IPeI0CTaBeH! OT bankara; wiu

0) 1a u3BIMYAT WIM MOAUDUIIMPAT MO KaKbBTO U J]a OMJI0O HAUYMH HA KaKBUTO W J1a OWIIO TaHHH,
ChIIbPIKaIIH C€ B YCTPOMCTBO WJIM Xapayep, MpeaocTaBeHH oT bankarta, 6e3 mpeaBapUTeTHO MUCMEHO
cbriacue Ha bankara.

Un.234. KnueHThbT ce 3abikaBa Aa o0e3meTH bankara 3a BCHYKU NPETHPIICHU OT Hesl Pa3XxoiH,
3aryOu, Bpelu WK OTTOBOPHOCT, IPUYMHEHA OT:

a) HapylIaBaHE Ha MPaBO Ha MHTEJIEKTyalHa COOCTBEHOCT Ha TpeTa cTpaHa oT KiueHra, wiu

0) monudummpane Ha copryep ot KimmeHra, 0OCBEH aKo JUIEH304aTeIAT Ha coPTyepa, ChOTBETHO
bankara, e u3sBUII/a IpeBAPUTETHO MMCMEHO ChIIache TOBA /1a ObJie HAIPAaBEHO.

Un.235. ApxuBure, kouto baHkara moaabpka 3a BCHUKH €JIEKTPOHHHM ChOOILEHUS, HapeKIaHMUs,
IUTAIAaHUSl WM JAPYTH TPAaHCAKIHMH, e ObJAT OKOHYATENHO J0Ka3aTelCTBO 3a TE3U CHOOIICHWS,
HapeXIaHusl, MJIalllaHus U TPAaHCAKLUU U 32 BPEMETO, KOraTo ca JaJeHU WU U3IbJIHEHH.

XXXVII. YeiaoBusi 3a Oj0KHpaHe Ha eJleKTPOHeH KaHaa 3a WMHrepHer OaHkupaHe
/nJjiaTexxeH HHCTPYMeHT/

UYn.235a. (1) IIpu ycnoBusta Ha wi. 205 ot Hactosmmre O0mu ycnosus, bankara nma mpaBo 1a
OJI0KMpa IUIaTe)KEH MHCTPYMEHT 3a MOoJ3BaHe Ha yciyra MHTepHeT OaHKMpaHe, 32 KOETO yBeloMsBa
Kmmenra/[lorpedurens mo pena Ha wi. 206 oT chuuTe.

(2) Knuentst/IloTpeOuTensT, mpu CbMHEHHUE 3a CUTYPHOCTTA HAa MHCTPYMEHTA, 38 HAJIWYMETO Ha
HepaspeleHa yrnorpeda uim yrnorpeda ¢ 1mei n3mMama, KakTo ¥ MPpH HaJMYUETO Ha JIpyra OCHOBATEIIHA
IpUYMHA, UMa MpaBo Jia noucka or baHkara na OnokMpa miaTeXeH MHCTPYMEHT 4pe3 Tene(oHHO
obOaxnaHe Ha JeHoHouleH KontakteH neHtbp *5050 mnu mpe3 ¢opmara 3a KOHTAKT HAa MHTEPHET
crpanumara Ha [LIKb A/J] https://www.ccbank.bg/bg/kontakti#tab-internet-i-mobilno-bankirane.

XXXVIII. JonbJHuTeIHN YCJOBUS BbB BPb3Ka C MOJ3BaHe HA YCJIYrute 3a 0e3KacoBHU
IVIAIAHUA HA 3a0bJIKCHHUS 32 KOMYHAJHHU U APYIH YCJIYyrd

UYn.236. (1) Hacrosmmre OOmm ycinoBHsl ypeXiaaT pelda W ycCJOBUSATa, NpH KouTo baHkara
npenoctaBs Ha KimeHTa BB3MOXKHOCT Ja H3BBpIIBa O€3KACOBM IUTANIAHWS Ha 3aIBbJDKCHHS 32
KOMYHQJIHU YCIYTH M JpYrH OWUTOBH CMETKH, INPEIOCTaBEHH OT TBHProBIM, Npe3 KaHAIUTE 3a
JMCTAaHIIMOHHO OaHKWpaHe, KaKTO M a0OHAMEHT 3a aBTOMAaTHYHOTO UM ILIaIaHe.

(2) Yenyrute mo HacTosmus paszen ce MPerocTaBiT Bb3 OCHOBAa Ha JOroBOp Mexnay bankarta,
LSAzumei” AJl m , ,Unmeir” AJl m upe3 u3Imoi3BaHe Ha CUCTEMa 3a JeKTPOHHHU Tutamanus “‘ePay.bg”.
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“Uneir” Al e 1OpuIUUECKOTO JIMIIE, KOETO € Oreparop Ha cuctemara “ePay.bg” u KoeTo ocurypsiBa, u
rapanTupa WHPOPMAIMOHHO W TEXHWYECKH OOMEHa Ha JaHHM MexAy OaHkarta, ,Jzumeir” AJl u
THPrOBIIUTE 3a HAJIMYME WU JIMICA HA IBDKAMHU 3aIBJDKEHUS 3a TUIANaHe Ha OUTOBU CMETKH OT
cTpaHa Ha KiueHT mo ompeneneH yHUKalneH HUIACHTH(PHUKATOp (KaTo KIMEHTCKH, abOHAaTEH HOMED,
NEPCOHAJICH KOJ, HOMep Ha (akTypa M Jp. NPU THPTrOBIHM) U CHOTBETHOTO IMOTBBPXKICHHE KbM
Twprosena Ha yCIlenHo IUIaliale B Heroa noisa. ,,Mneit” AJl npenocraps Ha bankaTta uHpopmarmsaTa
3a HaJM4Yue, BUJA M pa3Mepa Ha 3abJDKEHHS 10 ONpeeNieH YHUKalIeH uaeHTudukarop koM Thproser,
C KOHTO MMa CKIIIOYEH JIOTOBOp, M OCUTYpsiBa Bpb3Ka B peaJHO BpeMe Mexay cucTemara 3a
eJIeKTpOHHM Tuiananus “‘ePay.bg®, onepupana ot Hero, u cucremara Ha bankara. bankara npegocrass
nosrydeHata uadopmanus Ha Knuenra. bankara He HOCH OTTOBOPHOCT 3a JJOCTOBEPHOCT U TOUYHOCT Ha
nH(popManuATa, BKIIOYUTEIHO U B CIy4Yail Ha HETOYHO MojaaeHa oT Twproeena mHGOpMANUS KbM
SAmer” Al ,,Unein” AJl e 3agbmkeH nga ysenomsiBa TeproBuute u ,M3umneir” AJl, 3a Bcako
IIOTBBPACHO OT baHkara rramase.

(3) bamkara 3aBepsiBa cmeTkara Ha ,M3uncit” AJl, oTkpura npu baHkara, chbC HapeIeHUTE OT
Knmnenra cymu 3a mamane Ha 6utoBu cMeTkH B cpokoBete 1o SITYIIC. “Usuneii” AJl e npyxecTBo 3a
€JIEKTPOHHH Tapu M JIOCTAaBYMK Ha IUIATEKHHU YCIyrd Ha THProBIUTE, MOJydYaTeNIM Ha IUIALAHETO,
KOETO OIpeziesisl BaJlbOpa Ha 3aBEpsBAaHE M OCUIYpsiBa Ha Pa3IOJIOKEHHUE IO IJIaTe)KHAaTa CMETKa Ha
MoJTydaTessi cymMara Ha IUIaTeKHaTa omepanus clie]l MojlydaBaHe Ha CpeJICTBaTa W MpH Cla3BaHe Ha
cpokosete o 3ITYIIC.

(4) B cayyaii ye Kiuent yBegomu mucMeHo baHkaTa, ye Ha/UIe)KHO € W3BBPIIAI IUIAIAHEe KbM
Twprosen, HO CBHIIOTO HE € OTOENsA3aHO OT ThproBena kato moiydeHo, bankara mnpeampuema
He3a0aBHM MEPKU 3a U3SICHSIBaHE Ha OOCTOSATENCTBaTa BBB BpPb3KAa C IMpPEeBOJa KaTo H3UCKBA
unpopmanus ot ,,Mzumeir” AJl u ,,Mneit” AJ] u cBoeBpeMeHHO yBenomsia KimenTa 3a pesynrara ot
U3BBPIICHOTO MPOYYBAHE.

(5) Bankara npenocrapsi Ha KiieHTa Bb3MOXHOCT, Ype3 TUCTAaHIIMOHHUTE KaHAJH, J1a Ch3/1aJe B
npoduna cu COUCHK HA JOBEPEHH MOJydaTeNd Ha IUIANIAHUS 32 KOMYyHAJIHU U OUTOBH YCIYTH, KaToO
peructpupa TeproBen-mojyyaresa Ha IUIANIAHETO W TIOMBJIHU YHUKATHHUA WACHTUPHUKATOP (KaTo
KIIMEHTCKH, aOOHATeH HOMEp, MEpPCOHANEeH KO, HOMep Ha ¢akTypa U Ap.), MO KOWTO ChOTBETHHS
Toeprosen mosyuaBa mamaHusTa. ToBa € Bb3MOXHO CamMO 3a ThPrOBLUTE, KOUTO HMMAaT CKJIIOYEH
norosop c ,,neit” AJ] u morar na 6b1aT u30panu OT cnuchk Ha ,,Mneir” AJl, BkitoueH B npoduia. 3a
PErUCTPUpPAHUTE JIOBEPEHU TMOy4YaTeJIM M CHOTBETHUTE YHHUKaIHU uAaeHTU(ukaTtopu KiaueHTbT
MoJTy4aBa akTyajdHa WH(GOpMaIUs 3a IBIDKUMUTE CyMH, KaTO MOXKE IO CBOS MpEIeHKa Ja Hapeau u
KpEAUTEH MPEBOJI Ha TE€3H 3a/IbKEHUSL.

(6) Kmuent mosxe ma mojane 10 baHkara MCkaHe 3a aBTOMAaTHYHO IJall[aHe Ha 3abJDKCHUS 3a
KOMYHaJIHU U JPYTH, 110 CUjlaTa Ha KOeTo Hapexaa Ha baHkaTa ja ruiamia oT HEroBO MME M 3a HEropa
CMETKa 3aJIbJDKEHHUS 32 KOMYHAIIHU WM APYTd OWTOBH YCIyTH KBbM MPEIBAPUTEITHO MOCOYEHU OT
Knuenta TeproBum m o003Ha4YeH yHUKalleH WACHTUPUKATOP (KAaTO KIMEHTCKHU, aOOHAaTE€H HOMED,
MepPCOHANICH KO, HoMep Ha ¢akTypa u Jp.), 10 KOWTO ChOTBETHUS THpProBell Moyy4aBa MiamaHusTa.

XXXIX. 1onbJIHUTEIHHU YCJI0BHS BbB BPb3Ka C H3BbPIIBAHE HA MACOBH IIALAHUS

UYn.237. (1) bankara u3nbiHsIBa HapexaaHus Ha KireHTa 3a U3BbpIIBAaHE HA MACOBH TUIAIAHUS
Bb3 OCHOBAa Ha MOAAJCHAa OT IOCIEAHMSA, CBIJACHO HacTosmus pasfen Ha OOmuTe yciIoBHS,
nH(popMalyg 3a BKIIOYEHHUTE B IUIAIAHETO M CHCTABJISBAIM IO OTAEIHU KPEAUTHU MPEBOJIU IO
CMETKH Ha JuIa npu O0anku B PenmyOnuka bbnrapus, Ha apokumu oT KineHTa Ha Te3u JHIla CyMH, B
CHhOTBETCTBHUE C JelicTBallaTa HOpMaTUBHA ypenda Ha PemyOnuka bbarapus U 10roBOpeHOTO MEXIy
CTpaHUTE. 32 U3BBPILIBAHE HA BCEKH OTAEJIEH KPEAUTEH MPEBOJ 110 MAacOBO IIamane KnueHTsT abmku
Ha bankara Takca B pa3Mep, paBeH Ha mocoyeHuss B Tapudara Ha OaHkara 3a H3BBHPILIBAHE Ha
CBHOTBETEH CTaHJAPTEH KPEAUTEH IIPEBOJ, OCBEH aKO MEKIY CTPAHUTE HE € YTOBOPEHO JIPYTO.

(2) KnueHThT ce 3aabiDKaBa Ja mojaBa B 00CITyKBalus KJIoH Ha baHkara 1sutata uHbopmanms
/A3uepriaTesHa U TOYHA/, HEOOXOMMa 332 U3BBPIIBAHETO HA BCEKH OTJIENEH, BKIIOUEH B CHOTBETHOTO
HapekJaHe 3a MacoBO IUIAIl[aHe, KPeIUTEeH MPEeBOJ, KaTo MOMbJIBa U MojaBa Ha baHkara Ha xapTueH
Hocurten “Hapexxaane 3a macoBo miamiane” (mo obpaszer; Ha bankarta) u “Pasmucka 3a mpuemane Ha
HapeXJIaHe 3a MacoBo Iuamiade’” (mo obpaszernr Ha bankara), B ChOTBETCTBHE C IPEIOCTABEHATa Ha
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bankara undopmanus. JlanHaure, kacaeuy nocoueHuTe B nogaaeHo “Hapexxaane 3a MacoBo Iuiamniane”
KpEAUTHU MPEBOIM, cie/iBa Ja 0bJaT WACHTUYHH C JAaHHUTE, Kacaellld IOCOUYEHUTE B CBbp3aHaTa ChC
CbOTBETHOTO HapexkaaHe ‘‘Pasnucka 3a ImpHeMaHe Ha HApeXKJaHE 3a MAcoBO IUIAIlaHe” KPEAUTHU
MIPEBOIH.

(3) EanoBpemMenHO ¢ Besiko zeno3upano B bankara “Hapexmane 3a MmacoBo tuiariane” KiueHThT
ce 3aJb/DkaBa Ja rojaaBa Ha bankara mHbopManusaTa, He0OXoAMMa 3a M3I'BIHEHUETO HA BCEKH €/IUH
OTJEJICH MPEBOA KbM CMETKa Ha (PU3UYECKOTO JIUIIE, BKIIOUEH B HAPEXKIAHETO, U 10 €JIEKTPOHEH ITbT
WIM 4Ype3 IpelaBaHe Ha 3alluC BbPXY TEXHUYECKH (EJIeKTpOHEH/MarHuteH) Hocuten. dopMaThT Ha
uHpopManuATa, KAKTO U BUABT HA TEXHUYECKUTE HOCUTEIHU, CE YTOUHSIBAT JOIIBJIHUTENHO OT baHkaTa.
WNudopmanusara, nmomaaeHa Ha XapTHEH U €IEKTPOHEH HOCUTEN, clie[Ba Ja CH ChOTBeTCTBa. baHkara
U3ITBJIHSABA TPEBOJUTE B CHOTBETCTBUE C MojaneHara oT Knmenrta mHpopmanus, KaTo B cioy4yaid Ha
pa3iIMKu MEXIy MOoJajJeHaTa Ha XapTUEeH HOCUTEN U Ta3u B €JIEKTPOHEH BUJ MH(OpMalus, Bojena 3a
bankara e nHpopmanusTa, MoAa eHa B €IEKTPOHEH BUA. KIIMEHTHT ce 3aabinkaBa BbpPXY IpeAaBaH Ha
bankara enekTpoHeH (TEXHMYECKH) HOCUTEI, ChIbpiKall HeoOXxoaumaTa nH(OopManus 3a U3IIbIHEHHUE
Ha BCHYKU OTJEJIHU KPEIUTHU MTPEBOIN, BKIIOUEHU B CHOTBETHOTO HAPEKIAHE 32 MACOBO IIAIAHE, J1a
He 3aIlKcBa, ChOTBETHO, /1a HE MoJaBa Ha bankarta HUKakBa Jpyra nuHGopmanus.

(4) KnueHTHT ce 3a1bJ1kaBa CBOCBPEMECHHO J1a OCUTYPH IO CMETKaTa, OT KOSATO Hapex/ia jaa 0b/e
U3BBPIICHO MAacoOBO IUIAll[aHe, BCSKa rio0anHa cyMa, HeoOXoauMa 3a HU3MBIHEHHETO Ha BCUYKHU
BKJIIOYCHH B CHOTBETHO HApEX/IaHe 32 MaCOBO IUIAIIAHE M CHCTABIISABAIIM TO KPEAUTHHU MPEBOJIU, KAKTO
U CbOTBETHUTE CYMHU 3a AbJDKMMHU Ha baHkata Takcu 3a U3BbPIIBAHE HA OTJCITHUTE KPEAUTHU ITPEBOIH.
YacTruHO M3MIBJIHEHHE HAa HAPEKJAHE 32 MAaCOBO IUIAIIAHE /U3ITBIHEHHE CaMO Ha 4acT OT MPEBOJIUTE,
BKJIIOUEHH B CBHOTBETHO HapeKIaHe/, MOpaad HEJOCTUT Ha OCUTYPEHH Napu4yHH CpEACTBa HIIU
HECHBIIAJIaHE HAa BajJyTa HAa CMETKHTE, OT KOSITO M IO KOSATO CE€ M3IBJIHABA MPEBOA, KaKTO W
M3MBJIHEHHE Ha HapeXXJaHe 3a MacoBO IulalaHe ¢ Opiemia Aara, He ce aomycka. HamuunocTTa Ha
cpeactBata ciefBa Aa Obae ocurypeHa ot KimeHTa Hail-KbCHO KbM MOMEHTA Ha IIOJaBaHE Ha
nH(popManusTa 1o ai. 2 u ai. 3.

(5) bankara He W3BBpIIBAa PHYHO BHBEXKIAHE HA IUIATSIKHO HApekJaHe B 0a3ara JTaHHHU, B
ciy4yaurte, mpu KouTo KIMEHTHT HE cma3Ba yClIOBUATA 3a MoJaBaHe HAa HHGopMaius, ChIIacHO
[IOCOYEHOTO B HACTOSIILKSA pa3aes Ha OOLIUTe yCIoBUSL.

(6) KimueHTBT ce 3aab/DKaBa Ja OCHTYpsiBA CyMHTE B OBJITapcKd JieBa, Karo € HEoOXOaUMO
CMETKHTE Ha JIHMIaTa, [0 KOUTO ClieABa Ja ObJAT HM3BBPIICHH OTICITHUTE KPEAWTHU TPEBOIU IO
MacoBOTO IIJIAIllaHe, 3aJbJDKUTEIHO J1a OBbAaT BOJICHH CHILO B OBITapCcKH JIeBa.

Yn.238. (1) B cayuait ye KianenTsT € moman Ha baHkaTa HeoOxoaumara 3a HM3ITbJIHEHHE Ha
CbOTBETHO HapekJlaHe 3a MacoBO IUIalaHe MH(opManus mo an. 2 u aji. 3 oT HNPEeIXOJHUS WiIeH 0
12:00 gyaca Ha majgeH pabOTEH JCH M € OCUTYPUJT HEOOXOJUMHUTE 3a M3MBJIIHEHHETO HAa HApEKIAaHETO
CpeICcTBa KbM ChIIHUS MOMEHT, baHkaTa W3BbBpIIBa BKIOYECHUTE B HAPEkKJAAHETO 32 MAaCOBO ILIAIIAHE
OTJIEJIHU NPEBOJIM B paMKHUTE Ha ChIIMS paboTeH. Ako MH(pOpMaluATa 10 al. 2 ¥ al. 3 OT NPeAXOAHUS
ynieH Obje nofaneHa cien 12:00 yaca, bankarta npeBexkaa cymure no 6aHKOBUTE CMETKH Hali-KbCHO Ha
cienBaius paboTeH JIEH.

(2) bamkara ce 3aapDKaBa Ja W3MbBJIHABA HapexaaHusta Ha KineHTa B ChOTBETCTBHE C
nonaaeHata ot Kimmenra nadopmarus, 6e3 1a KOHTPOIHpa HEHHOTO ChIIbPKAHUE.

(3) bankara yBemomsiBa KimeHTa 3a M3BBPIICHWTE MPEBOAW/IUIANaHUs 4pe3 ‘‘Pasmedarka or
OCUETOBOJIEHM MACOBH ILIAIAHUS .

Un.239. (1) bankata He HOCH OTIOBOPHOCT 3a MPEBOJH, HW3BBPIICHH B CHOTBETCTBUE C
nonaneHara ot Kinuenra nnpopmarus.

(2) bankata He HOCH OTTOBOPHOCT 3a 3a0aBa W/MJIHM HETOYHOCT NPH HM3IBIHCHHWE HA MPEBOJIH,
IBJDKaIa ce Ha JeictBue wiam OesaeiictBue Ha Knumenrta. B Tasu Bpb3ka, bankara oTmpaBsi KM
KnuenTa BCHMYKHM MOCTHIMIN 3alUTBAHUS OT (DU3MUECKH JIMIIA OTHOCHO pa3Mepa Ha MPEBEACHH UM
CYMHU ¥ MOMEHTA Ha TIPEBEXKIAHETO UM.

(3) bankaTa He HOCH OTTOBOPHOCT 33 HEM3ITBIIHEHHE Ha TPEBOJ MIOPaJN HECHBIAIaHE HA BaTyTa
Ha CMETKHTE OT KOSITO U TI0 KOSITO C€ M3IBIHIBA IMPEBO/I, KAKTO W MOPaJN HECHIIECTBYBaHE/3aKpUBaHE
Ha CMETKa, 110 KOSATO € Hape/eHo Ja O'bJie U3BbPIIIEH MPEBO/I.

(4) bankata He W3MBJIHSABA HAapeXJaHEe 3a MAacoBO IUIAI[aHE, B Ciy4all 4e KbM Jarata Ha
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MoJlaBaHe Ha HapeXJIaHe 32 MAacOBO IUIAIIaHE MPeaoCTaBeHUTE/ocurypenuTe oT KimeHra cpeictsa He
ca JIOCTaThUHM 33 U3IBJIHEHHE HA BCUYKH BKIIOUCHH B HAPEKIAHETO OT/ACIHH KPEAUTHH MPEBOIH U
3aIuialaHe Ha IbJDKMMUTE Ha baHkaTa TakcH 3a TOBa.

(5) Bankara mma mpaBO Ja OTKaXE Ja H3MBIHM IUIATEXKHO HapeknaHe Ha KimeHta mpu
Hecla3BaHe OT cTpaHa Ha KiimeHTta Ha HSIKOe OT yCJIOBUSITA B IOTOBOPA.

Yn.240. C ¢akra Ha mojaBaHe HA HapeXIaHe 3a M3BBPIIBAHE HA MAacOBO IUiaiiaHee KIHeHTHT
nexinapupa, 4e oopaboTBa U mpenaBa Ha baHkara 3a oOpa®oTBaHE JUYHUTE JaHHU HA (U3HUECKUTE
JIMIIA — TIOJTyYaTeNd 0 KPEAUTHUTE MTPEBO/IH, HA BAIUIHO MPABHO OCHOBAHHUE.

Un.241. Tlpu npekpatsiBaHe Ha PAMKOB JIOIOBOP CTPAHHUTE CE 3aIbJDKABAT J]a U3BBPIIBAT BCUYKU
IUTAIAHKS, OCHOBAHHSATA 32 KOUTO Ca Bh3HUKHAIIM PEIH MOMEHTA Ha MIPEKPATABAHETO.

XL. TakcH, KOMHMCHOHH M JINXBH 110 CMETKH

Un.242. 3a oTkpUBaHe/3aKpUBaHE HA IUIATE)KHA CMETKA, MIPEIOCTaBsIHE HA YCIYTHTE 1O JOTOBOpa
/NaTeXHU, 3a ChbXpaHEHHE Ha Mapu W APYTY/ U U3BBPIIBAHETO HA JEHCTBUS MO cMeTkara, bankara
HAYMCIIABA, CHOTBETHO NpHUiIara TaKCH, KOMHUCHOHH U JIMXBEHU MPOILIEHTH, ChITIACHO cBosTa Tapuda 3a
TaKCHUTE, JUXBUTE U KOMUCHOHHUTE. AKO JIPYro HE € IIOCOYEHO B JOTOBOPA, TAKCUTE U KOMHUCHOHUTE CE
HAUMCIIABAT W 3alllallaT IpU YCIOBHATAa Ha JeicTBamiata KbM CHOTBETHHS MOMeHT Tapuda Ha
bankara.

Un.243. Koraro KinneHTHT ce sBsiBa mosy4arels, baHkara uma mpaBo J1a YIbPKH TaKCUTE CH OT
npeBeleHaTa cyma, mpeaud JAa 3aBepu cMmerkara Ha Kimenrta. B mpemocraBenara na Kiuenta
uHboOpManKs CTOWHOCTTA Ha IUIATEXKHATa OMEpalus ce MOCOYBAa OTIEIHO OT pa3Mepa Ha TaKCHTE,
KOUTO 11e OBbAAT yAbPKaHU OT Hesl.

Un.244. TakcuTe 1 KOMHCHOHHUTE 32 MPEBOJM OT/TIO0 OaHKOBA CMETKA CE€ HAYMCIIABAT M ChOMpAT
ciyxe0HO oT baHkara B IeHS Ha U3BBPIIBAHE HA MPEBOA.

Un.245. TakcuTe 3a BOJICHE W ympaBlicHUE /00CTykBaHe/ Ha 0aHKOBAa CMETKa CE HAYUCIIABAT W
cpOupar ciyxxeOHO oT bankarta exxemeceyno. Takcata ce yabp’ka aBaHCOBO B Kpas Ha Mecella,
MIPEAX0XK AL MECela, 3a KOWTO € IbbKMMa ChbOTBETHATA Takca. B ciyualt ye no cmerkara Ha Knuenra
JUICBa HeoOXoauMaTa HAJIMYHOCT 3a MoracsiBaHe Ha B3eMaHUsATa Ha baHkarta, 3a 4acTTa Ha HeJOCTUTA
Ha Kimenra ce odopmsi cimykeOHO "TpOCpOoueHO B3eMaHEe OT TaKCH M KOMHCHOHHH', KOETO €
HEe3a0aBHO BJIKUMO.

Un.245a. [Ipu Hanmarane Ha/HAJIOKEH 3aMop BHPXY B3eMaHHs Ha KIMEHTH OT CMETKH, OTKPHUTHU B
IIKb AJI, bankara HauucnsBa ¥ cbOMpa Takca 3a oOpabOTBaHE M M3IBIHEHHE HA BCSKO 3alOPHO
ChOOIIIEHNE/CHOOIICHNE 3a BAUTaHEe Ha HAJIOXKEHHUS 3arop (ITbJIHO WM YaCTUYHO), OT BCsAKA OJOKHpaHa
0 3aIl0p CMETKa, B JICHs Ha IMoJlydyaBaHe Ha choOuieHuneTo. Ilpu numnca Ha HaTMYHOCT 3a MoracsiBaHe
Ha B3eMaHusATa Ha baHkara, 3a yacTTa Ha HEJOCTUra, 1o cMeTkara Ha KimenTa ce oopms ciayxkebHO
"IpPOCPOUEHO B3eMaHe OT TAKCH U KOMHUCHOHHHU", KOETO € He3a0aBHO JIBJIKHMO.

Un.2450. Ilpu mpenocraBsiHe Ha IUIATEKHHU YCIYTH OT/TIO OJOKHpPAaHU B U3IBJIHEHHE Ha 3aIop
0aHKOBU cMeTKH, baHkara HaumcnsBa M cbOUpa Takcu cbriacHo Tapugara 3a TakcuTe, JUXBUTE U
KOMHCHOHHTE.

Un.2458. Koraro mo cmeTkara Ha KJIMEHTa, OJIOKMpaHa B U3IBIHEHHUE HA 3a1op, OT KOSTO LIe ce
cbOrpa CHOTBETHaTa Takca, € HaJWYeH aBoap OT CEeKBecTupyeMa (IoJJiekalla Ha 3amop) u
HEeCceKBecTUpyeMa cyMa (Hemojjeskalia Ha 3arop), Takcara ce chOupa oT HecekBecTupyemara cyma. B
cllydail ye 1o cMeTKara uma aBoap, GopMHUpaH caMO OT CEKBECTHpYeMa Cyma, Takcara ce chbOupa oT
Hesl.

Ui.245r. AKo KIMEHTHT UMa MOBEUYE OT €IHa CMETKH U B €/lHa OT TsIX MMa JIOCTaThUCH aBoap 3a
cbOMpaHe Ha TaKCH OT BCsAKa OJIOKMpaHa IO 3aropa CMETKa, a B OCTAHAINTE HAMa aBoap, TAKCHUTE Ce
CHOHMpAT OT CMETKaTa C IOCTaThYHO aBoap, chritacHo 4. 250.

Un.246. 3a HenoraceHu TakCH, IBJDKMMHU 3a MpeaocTaBeHd Ha KiMeHTa croMaraTeslHu yCIyTH
(rakca SMS w np.), bamkara ¢opmupa HepaspemeH oBspapadT. Hepaspemen oBbpapadT
NpeCTaBIsABa IEOUTHO CaJ/I0 HA CMETKA, 110 KOSITO HE € pa3pelleH OBbpApadT, WK MPEBUILICHUETO Ha
NeOUTHOTO caslI0 HaJl pa3Mepa Ha pa3peleHus ot bankara oBbpapadt mo cmerkara.

Un.247. dopMupaHeTo Ha HepaspelleH OBbpApadT NpeAcTaBisiBa HEU3MbIHEHUE Ha
3abipkeHusTa Ha Kimenrta no jporosopa. 3abKEHUETO 10 Hepa3peuleHus! oBbpApadT € He3abaBHO
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M3UCKYeMO U Ce OJMXBSBA C JIMXBa, MO-BHCOKA OT Tas3u Mo OBbpApadrTa, cerimacHo Tapudara Ha
bankara.

Un.248. ®dopmupaHeTo Ha "HIPOCPOUCHO B3eMaHEe OT TAaKCH M KOMHUCHOHHH', KakTO W Ha
HepaspeleH oBbpapadT Moxke Aa pediiekTUpa BbpXY Apyru mnpaBooTHolieHus Ha Kinuenta ¢ bankara,
KaTo JIOTOBOp 3a 0aHKOBA KapTa, OBEPAPAQT U Tp., ChIIIACHO YTOBOPEHOTO B THX.

Un.249. 3a npenocTaBsine Ha UHPOPMAIIHS U3BBH CIIy4YanuTe, U3PUYHO MPEABUICHU B HACTOSIIUTE
O6mwu ycnoBusi, bankara crOupa ciayxebHo oT cMmerkara Ha KimeHnra Takca, ceriacHo Tapudara.
Koraro cmetkara, 3a koATO ce U3roTBsl UHPOpManusiTa, € 3akpurta, KIlmeHThT BHACS IbJDKUMaTa cyma
Ha Kaca B baHkaTa nin n3BbpIIBa Oe3HAIMYEH MPEBOJ MO0 cMeTKa Ha baHkaTa.

Un.250. KnuenTsT ce 3aabpikaBa J1a 3amiania Ha bankara BCHUKU JIBJDKUME [0 JOTOBOpa TaKCH
U KOMHCHOHH, KaTo Ha ocHoBanue wi.2l ot Hapenba Ne 3 3a ycnoBusita u pena OTKpUBaHE Ha
IUIATeKHU CMETKH, 3a M3MbJIHEHHE Ha IUIATEeKHM OINepalud M 32 U3MO0JI3BaHE Ha IUIATEXKHU
MHCTPYMEHTH, ce chriacsBa bankara na ru ceOupa ciy>keOHO OT BCHUYKUTE MY CMETKH NpHU Hes, 3a
koeto bankara uma mpaBo ga Giokupa akTHBHA cMeTka Ha KiMeHTa (C MOJOMKUTENHO cajlio W/Miu
JBUKEHHME Ha CPEACTBA) O pa3Mepa Ha TEKYIIUTE ABJDKUMH M U3UCKYEMH TaKCU IO BCUUKH HETOBU
cmetku. [Ipu Hen3mbJIHEHHE HA 3abDKeHUeTo Ha KiMeHTta 3a ruiamaHe Ha TakCH, B TOBA YHCIO IO
¢dopmara Ha HEOCUTYpsBaHE Ha JOCTATHYEH aBOAp 3a CIyKeOHO chOMpaHe Ha TAKCUTE OT CMETKHUTE Ha
Knuenta, bankara nma npaBo Ja mpekpaTu eIHOCTPAHHO JOrOBOpa M Ja 3aKpUe CMETKUTE 10 pe/a Ha
. 157.

Un.251. JluxBara, Korato € nNpuioXuma, ce U34ucisBa B pazmep, onpeaeneH B Tapudara, Bbpxy
canoto no cMmerkara Ha Kiumenrta 3a Bceku geH. Ceuiata ce HauucisiBa 1o cmeTka Ha Kimenta
(mnmaTe)kHa WM 3a TUXBH) HA OIIPE/IeTICHHs B IOTOBOpa MaIexk.

Un.251a. bankara HauucisiBa JbJDKMMaTa Ha KJIMEHTA JMXBa NpEay Majeka, B CiIydail 4e mpu
ciyxe0eH mpeBoj oT baHkara B M3MIBJIIHEHHE HA HAJIOXKEH 3aIop, ChllaTa MpeBee 1s1ata HATHYHOCT
OT cMeTKarta. B To3u cityyaii muxBaTa ce Ha4KCIsBa [0 CMETKaTa HETIOCPEICTBEHO MPEAU MIPEBOIa KbM
U3MBIHUTEITHUS OPTaH.

XLI. BaaxyTHu KypcoBe

Uin.252. [Ipu u3BbpIIBaHE HA IJIATSKHU YCIYyTH BHB BalyTa, pa3JinyHa OT JieBa, bankara mpuiara
TEeKyIIHsl apOUTpakeH BallyTeH Kypc (00sBeH OT Hesd B OaHKOBUTE CaJOHM), KbM MOMEHTa Ha
M3BBPIIBAHE HA TJIATE)KHATA YCIyTra, OCBEH aKo HE € yTOBOPEHO JIPYTO.

XLII. IIpaBo Ha npuxBamaHe.

Un.253. B cnyuaii ye bankara npmku Ha KnmeHta mapu mo pasmiamiareiHa, CleCTOBHA HIIU
Jpyra CMEeTKa, peryjimpana OT HaCTOSAIIMS WK Apyr noroBop mexay bankara m Knuenra, u KnuentsT
HE € 3arIaTUJI H3UCKyeMa CyMa, KOsTO AbJKHM Ha baHkarta 1o paspelieH win HepaspelieH oBspapadT,
KpGI[I/ITHa KapTa, NN KaKBOTO MU Oa 6I/IJ'IO erILI/ITHO CHOpa3YM€HI/IC MG)K}Iy EaHKaTa 158 KJ'II/IeHTa,
bankara uMa mpaBo Ja M3MOJI3Ba MapuUTe, KOUTO ObJDKA Ha KimeHTa, 3a ChbOTBETHO IOracsiBaHE Ha
neira Ha Knumenta kpMm bankarta. bankara moske na M3molsi3Ba TOBa MpaBO Ha TpHUXBallaHe Oe3
MpeABapUTENIHO yBeaoMIieHue 10 Knuenra.

XLII1. Mepku cpeuly u3nupaHeTo Ha napu ¥ UHaAHCHPaHeTo Ha Tepopu3Ma. Ciyyan Ha
HAJIOKEHH MEeKTYHAPOIHH CAaHKIMU/eM0apro

Un.254. B u3nbiaHeHne HAa BMEHEHHUTE M OT JeHCTBAIIUTe HOPMAaTHUBHHU aKTOBE 3a/IbJDKCHMS, B
OTHOIIIEHHSITA ChC CBOWUTE KiIMEHTH baHkaTa mpuiara ChOTBETEH PHCKOBOOa3uMpaH mojaxon u: 1)
NpPEIBUICHUTE B 3aKOHOAATEICTBOTO MEPKH Cpelly H3MUPaHeTO Ha Mapu W (UHAHCHUPAHETO Ha
Tepopu3Ma; 2) MEpPKUTE B M3IIBJIHEHHE Ha BJe3NIH B cuia 3a PenyOnuka Bbirapus MexayHapoIHU
JOTOBOPH, KaKTO ¥ Ha aKTOBE Ha EBpomneickus Chi03 M Ha APYTH MEKAYHAPOIAHU OPraHU/MHCTUTYIIUH,
OBJIACTCHHM JIa HAJIaraT MEXIyHApOJHU caHKIMH U emOapro. KnmuentsT u bankara ce cwriacssar, ue
IIPU U3IBJIHEHUE Ha JIOTOBOPAa MOXKE Ja ObJe HEOOXOJIMMO U e ce MpujaraT, ChIIO Taka, MEPKU U
OTpaHUYEHUS, TPEACTABISIBAIM YacT OT 3aKOHOJATEIICTBOTO Ha TpeTa JbpKaBa, KOMTO HE ca B
3aKOHHa cuia 3a PenyOnuka bbarapusi, ako ToBa ce Hayara ¢ orjen o0cTosTencTBoro, ue: 1) bankara
WIN CBBP3aHO C Hes IOPUIMYECKO JIMIE OCBINECTBSBA JACHHOCT B Ta3W TpeTa Jbp)kaBa /OMio To upes
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oduc, KIOH Wi oA aApyra ¢opMa/ U HEU3IMbITHEHHETO HAa MEPKHUTE M OTPaHUYCHHSITA MOXKE J1a TOBEe
JI0 HaJlaraHe Ha MUMYIISCTBEHM CAHKIIMM WM 3ary0a Ha pemyTtanus 3a baHkaTa w/Wiau Ha CBBP3aHO C
Hes nulle; 2) baHka—KopecnoHASHT WM CBBP3aHO C TaKaBa IOPUAMYECKO JIUIIE, TOCPEACTBOM KOSTO Ce
OCBIIIECTBSIBA TUIATE)KHATA OTIEPAIlKs, U3BBPIIBA JICHHOCT B Ta3u TPETa IbprkaBa /OMIIO TO 4pe3 oduc,
KJIOH WJIM TOoJ Jpyra ¢opMa/ U HEM3IBIIHEHUETO HA MEPKUTE U OTPAHMUYCHUSATA MOXKE Ja JOBEIE 0
HajlaraHe Ha UMYIIECTBEHU CAHKIIMW WJIM 3ary0a Ha peryTaius 3a Hes W/WIK Ha CBBbP3aHO C Hes JIHIIE.
BbB Bpb3Ka ¢ U3NBIIHEHUE HA CBOUTE 3aIbJDKEHUs], baHkaTa nMa IpaBo /1a UCKa IIbJIHO ChIICHCTBUE OT
ctpana Ha KnueHTa 3a mpenocTaBsHe Ha JOMBJIHUTEIHA HHPOPMAIIHS W/WIU TOKYMEHTAIMs, CBhp3aHa
C TUIaTE)KHATA OTIepaIvs WIH CIIEIKAaTa, IO KOSITO C€ U3BBHPINBA IJIAIAHETO, C e YCTAHOBSIBAaHE H/HITN
YI0CTOBEpsIBAaHE HA OTICITHU TEXHH €JIEMEHTH, KaTo Harp: HHGOpMAIUs 3a CTpAaHUTE IO Olepalusara
(HapenauTen W/WIIM TIOMy4yaTell) WU 3a YYAaCTHHIIMUTE B CHIEIKaTa, BbB BPB3Ka C KOSTO C€ M3BBPIIBA
orepanusTa, ako T€ ca Pa3IMYHU OT HApEAWUTENs W IMOJydyaTens /Kato Hampumep, chepa Ha JCHHOCT,
BUJI HA MIpEAJIaraHuTe CTOKU U YCIYTH, MECTOHAXOXKICHUE Ha JIEHHOCTTA, TBJIEH ajapec, HHPOopMaIus
3a UMEHa, aJjpec, J1aTa ¥ MACTO Ha pakJAaHEe U BCAKO IPaKIaHCTBO HA JICHCTBUTEIHUTE COOCTBEHUIN U
Apyru/; UCKaHHWS 3a MPEJOCTaBIHE HA KOMHS OT CKIIOYCHH MEXIY HapeIUTeIsl W IOJydaTess
JIOTOBOPH, U3MaJieHu (aKTypH, TOBAPUTCIHUIM W JPYyTd TOJOOHM JTOKYMEHTH, CBBpP3aHH C
OCHOBAaHMETO 3a IUIAIIAHE WU MPOM3X0Ja Ha cpexacrBarta. lIpunaraneTo Ha NpeIBUACHUTE B 3aKOHA
MEpKH, BKJIIOUMTEIHO T€3U MO HACTOSIIWS pa3fiei, ce sABsiBa B MHTepec Ha bankara u Ha Knuenra, u
“Ma 3a 1ed J1a TW Npeana3d OT €BEHTYaJlHH MMYILECTBEHU BpPEIW WM CAaHKUWH, B TOBA YUCJIO, HO HE
camo, 3aMpa3siBaHe U/WiK KOH(UCKAIMsI Ha CPEJICTBA U IPYTH aKTUBH, 3ary0a Ha ThProBCcKa pemyTanus
u apyru. MadopMarusaTa/qoKkyMeHTaIMATa CIe/IBa 10 KATETOPHUYEH HAYWH Ja BOISAT JI0 U3BOJI 32 JIUIICA
Ha HECHOTBETCTBUE/TIPOTHBOPEUYUE HA IJIATS)KHATA OIEpalus WIM CICNIKAaTa, IO KOSTO CE M3BBpIIBA
IJIAIAHETO, C MEPKHU U OTPAaHUYECHUS, TpeAMET Ha Hacrosawus pasaen. [lopaau msnoxkenoro, bankara
CH 3ala3Ba IpaBoOTO Ja u3uckBa oT KineHnrta nocoueHaTta AOMBbJIHUTEIHA HHPOPMAIUSI U JOKYMEHTH U
0e3 J1a e HAJTMIE UCKaHEe Ha KOMIIETCHTHH OPTaHH, BKIIOYUTEIHO OTHOCHO BEYe M3BBLPIICHO IUIAIIAHE,
aKo 1Mo HelHa TpeleHKka OM Bb3HUKHAJIA CHTYyallus, CBbp3aHa ¢ pexuMa Ha cankinuu/ embapro. bes na
Ce 3acAra NpuwiIaraHeTo Ha MEPKH W OrpaHWYCHMs, NMPEAMET HAa HACTOAIIMsS pasnael, baHkara ce
3a1b/DKaBa Jla MOJIO)KM BCHYKM Pa3yMHHM YCWIMS 3a HAaBPEMEHHOTO W3IBbJIIHEHHME Ha IUIaTeXHaTa
omnepauusa U Ja cbaeicTBa Ha KnueHTa 3a M3MbJIIHEHUE HA 3abJDKCHUSATA My 10 HACTOSLIUS pa3edl.
Jlunicara Ha cwaelictBue OT crpaHa Ha KimeHTa 3a mnpenocraBsHe Ha HHPOpMaNUITa W/WIH
nokymeHTanuara mo 3MUII unm HECHOTBETCTBHMETO HA IJIATEXKHATA OINEpalvs WM OIepalusira, 1Mo
KOSITO C€ M3BBpILBA IUIAIIAHETO, C MEPKU M OIPAHUYEHUS, IIPEAMET HA HACTOALLMS pa3liell, MOXKe Ja
JoBezie /10 3a0aBsiHe WM OTKa3 OT M3IBJIHEHWE Ha IUIaTeXHaTa orepanus. B M3KIOUUTETHU Clydan
omeparusaTa Moke Ja ObJe oTKa3zaHa WM 3ab0aBeHa BBIPEKH Oka3zaHOTO OT KimeHTa chleicTBUE U
MoJIoKeHWTe OoT baHkata ycuius, 1O He3aBUCENIM OT TAX MPUYMHHU, KaTO Hamp. OTKa3 Ha OaHKa-
KOPECIOHJICHT J1a M3ITBJIHMU OllepalusaTa WM JIpyro, KouTo baHkara, mpu IosjaraHe Ha JbJDKAMAara
rpuxa, He € MOTJIa J1a PeooJiee.

Un.255. C daxra Ha moanucBanero Ha goroop ¢ bankata, KineHTHT ce 3aabmKaBa 1a oka3Ba Ha
Bankara 1s110TO HEOOXOAMMO CBHIOCHCTBHE 3a W3IBIHEHHETO HA BMEHEHHUTE W OT AEHCTBAIINTE
HOPMAaTUBHU aKTOBE 3aJb/DKeHHMs B cdepaTta Ha MEpKUTE Cpelly H3MHpaHEeTO Ha Tapu M
(uHaHCUpPaHETO HA TepOpU3Ma.

XLIV. IIpeBeHusi 1 KOHTPOJI

Un.256. bankata He OTKpHMBa M HE BOJM CMETKH, CHOTBETHO HE IpHeMa IUIalllaHus U He
W3ITBJIHSABA HAPEJCHU OTIEPAIMHU 110 M OT CMETKH, MpeIHa3HAYEeHHU 32 HaOUpaHe Ha CyMH I10 OTIPAaBEHU
KBbM HEOIpeJIeNieH KPbI JIHIa HEMOUCKAaHU ThPTrOBCKH CHOOIIEHUS U 0EepTH, YUUTO YCIOBUS JOIMYCKAT
HacpelHaTa MmpecTanus 1a He ObJe OCBIIECTBEHA M/WIIM C€ OCHOBABAaT Ha Xa3apTeH NMPWHINIM, W/WIN
UMaT 3a LeJ U3IMO0JI3BaHE Ha HENOSUIHH, W/WIM 3a0iy’KJaBallli, arpecHBHH, HEI0OpPOCHBECTHU
THPTOBCKH MPAKTHKU U 3a0paHEHH OT 3aKOHA JACWCTBUS W Pe3yJITaTH, W/WIM U3NIMpaHe Ha TapH, W/WIH
¢uHaHCHpaHE HaA TEpOpPU3bM, H/MIM OCHILECTBSIBaHE Ha (opMH Ha H3MaMU U 3J0ynorpeda c
nosepueTo Ha bankara, kato oOcimy»xBaiia OaHka, U/MIK 3acTpalliaBar penyraunusata Ha bankara w/wm
Ha 0aHKOBaTa cucTeMa.

Uin.256a. bankara He mpremMa JOKYMEHTH C HOTapHAJIHO YJIOCTOBEPSBAHE, aKO HE Ca U3IbIIHEHH
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B Mpe/BUJCHATA OT 3aKoHa Gopma. IIpu ynocToBepsiBaHe Ha MOJIMUC BbPXY YAaCTE€H JTOKYMEHT, KOTaTo
HSKOE OT y4acTBAIIMTE B MPOM3BOJCTBOTO JIHMIA HE € MOIJIO Jia Ce MOAIMINE MOPaad HErpaMOTHOCT
WIA HEABraBOCT, BbPXY JOKYMEHTa BMECTO MOJINC, CIEJBa /Ja UMa IOJO0XKEH OTIeYaThbK Ha JICCHUS
nasel, a B IpeBUACHUTE OT 3aKOHA CiTydyaH, 1a Ob/ie IPUITOIHNCAH OT ABaMa CBU/ICTEIIH.

Un.257. bankaTta He M3IbIHABA HapeneHa oT KilmeHT omepauus B 10J3a Ha JIMLE, KOETO € MO0J
PEeKUM Ha CAHKIMU 32 pa3IUIAIlaHMs, HAJOKEHH 10 O(QUIMAIHO NPHETHs 3a TOBAa PeA W INpaBHIIa,
CHOTBETHO KOTAaTO MMa HAJOKEHU BBTPELIHH MIIM MEXIYHApPOJAHU CAHKLIMHK/3a0paHy 3a pa3IulallaHus,
OCBIIECTBSIBAHETO HAa KOWUTO HapyllaBa NPUETUTE OrPAHMYCHHUS, KaTO MPEIBHJICHHUTE CBHIJIACHO
OrpaHUYHMTENIHATa ypenda MOCIHeNUIM OT M3IIBJIHEHHETO Ha TaKWBa OIEpaldi OCTaBaT M3IUIO Ha
OTTOBOPHOCT M 3a cMeTKa Ha KitmeHnTta — HapeauTen.

Un.258. Ilpu KoHCTaTWpaHe HapylIeHHWE Ha 3a0paHUTE 3a OCHIIECTBABAHE Ha OIEpALUUTE,
MMOCOYCHH B Wi. 256 u uit. 257 ot HacrosmuTe O0mu ycnosus o BuHa Ha Kinent, bankarta He3abaBHO
OJOKHMpa CMETKUTE MYy NpU Hes 3a pa3lopeiuTeNIHH omnepanuu (IojJy4yaBaHe W/WIM HapeXJaHe) Ha
wiamanusg. llocTenBammre mpeBoAM ce BpBINAT HAa HapeauTeNns 4Ype3 OaHKara Ha HAapeTUTEIs.
Hapexxnanusita 3a IUiamaHe He ce HpueMaT 3a H3NbiIHeHue. bankara mma mpaBoTo Aa cbOupa
CIyeOHO OT cajjara mo OJOKMpaHUTEe OAHKOBH CMETKH TaKCUTE M KOMHUCHOHHHTE 32 BOJCHETO UM,
noKato moiyyd oT KimeHTa-THTyNsip HapexJaHe 3a 3aKpUBaHETO Ha CMeTKuTe My B bankara,
NPUAPYKEHO C HApEXKIAHMS 32 MPEBOJ HAa HAIMYHOCTHTE 10 CMETKHTE 10 HEroBa CMETKa IpH Jpyra
OaHKa.

Un.259. bankata yBemomsBa KimeHTa - TUTYIsp 3a KOHCTaTUPAHOTO HapylUIeHHE Ha
ycraHoBeHHUTe B Hactosmmure OOmm ycinoBusi 3a0paHu 3a ONEpHUpaHe ChC CMETKH (TpUeMaHe U
HapeXAaHe Ha IUIANIAHUs Ype3 HEJOIyCTUMH IJIATEKHHU ONepanuu) U OJIOKMPAHETO Ha Te3U CMETKU
IIpU Hes B CHOTBETCTBHE C yCTAHOBEHOTO B Wi. 258 oT HacTosmmTe OO YCIOBHS, C U3BJICYEHUE OT
OJIOKMpaHUTE CMETKH, IpPEIOCTaBeHO My TO 3asBeHUs oT KimeHTa kaHan 3a MoiyyaBaHe Ha
nH(pOpPMAaINH 32 ChCTOSHUETO Ha HETOBUTE CMETKH Ipu bankara.

Yn.260. KnueHThT ce 3aab/pkaBa B TPUAHEBEH CPOK OT JlaTaTa Ha yBEJOMIICHHETO 1o wi. 259 ot
HacrosmuTe OOIM yCIIoBHs 1a HapeIu 3aKpUBAaHETO HA CMETKHUTE cH npu baHkara, KaTo mOCcoYn Kbje
na Oble MpEeBeleHO CalA0TO MO TAX, CieJ NpHUCMajaHe Ha IBbDKUMUTE Ha baHkara B3eMaHHS OT
Knmenra. [Ipn Hanmmume Ha HaJIOXKEH 3aIlop MO CMETKa, 3aKPUBAaHETO Ha CMETKATa 1€ CE U3ITBJIHU CIIe]
NPUKITIOYBAaHE HAa CHOTBETHOTO IMPOM3BOACTBO, C HA/UICKHO BJIUTaHE HA 3aropa OT HAJOXKWIHSA T'O
opraH, Katro mo ykaszaHata ot KimeHTa cMeTKka Ie ce IpeBele OCTaHaiara ciel M3IMBJIHECHHETO Ha
3aropa HaJMYHOCT, aKO MMa TaKaBa.

XLV. O6mu paznopeaou

Un.261. [Ipuo’)kuMo KbM  JIOTOBOPHOTO TPABOOTHOIIEHHE Mexny bankara m Kimenra e
OBArapcKOTO MPaBO.

Un.262. PAaMKOBHUST JOTOBOP C€ CKIIIOYBA, CHOTBETHO, KOMYHHKAILMSATA MEXIYy CTpPAHHTE IO
BpeMe Ha JEHCTBHETO Ha JOroBOpa IIE C€ OCBHLIECTBABA Ha OBITapCKU €3UK, OCBEH aKO HE €
JOTOBOPEHO APYTO.

Un.263. C daxTa Ha moJjaBaHe Ha MCKaHE 3a IUIaTe)XHA yCIyra, pecleKTUBHO C MOJNMCBaHE Ha
norosop, KiinenTsT nexnapupa, ye:

bankara ro e yBenomuia, 4ye, B KayecTBOTO CH Ha aJMUHUCTPATOp Ha JIMYHU JAHHU, NPH
Cria3BaHe Ha HOPMAaTUBHO YCTaHOBEHUTE MPUHIIUIH, I1€ 00paboTBa NOJYyYEHUTE HETOBU JIMYHU JIaHHU
Ha OCHOBaHue ui. 6, maparpadg 1, OykBa 6) u OykBa B) or Permament (EC) 2016/679 Ha
EBPOIIEMCKHWS ITIAPJJAMEHT U HA CBHBETA or 27.042016 r. OTHOCHO 3amuTaTa Ha
¢u3nyeckuTe JUIa BbB Bpbh3ka ¢ 00pabOTBaHETO HA JIMYHMU JAHHU U OTHOCHO CBOOOTHOTO JBHMKEHHE
Ha TakMBa JaHHU, a UMEHHO, BbB BPb3Ka C: IMpeAlpHeMaHe 10 HEroBO MCKaHE Ha CTHIKHU Npeau
CKJIIOYBAHETO Ha JIOTOBOp C WM IMOJI3BaHE Ha OaHkoBHM yciayrun oT baHkara, chOTBETHO, 3a
M3ITBJIHEHUETO Ha CKiItoYeHHu Mexay Kinenrta u bankarta noroBopH; HE0OX0IMMOCTTA 3a Cla3BaHE Ha
IIpWJIAraHu CIpsMO aJIMUHUCTPATOpa 3aKOHOBU 3aJbJDKEHUS IO 3aKOHa 3a MEPKUTE Cpelly
m3nupanero Ha mapu /3MUIL/, JOIIK, 3KHW, 311K, 3KHU, 3K, 311dU, no Permament (EC)
2015/847 na EBpomneiickus napiameHT u Ha CwBera or 20 mait 2015r. oTHOCHO MH(pOpMaNUATa,
npuapy>KaBalla NMpeBOJUTE Ha cpeAcTBa, U 3a oTMmsiHa Ha Permament (EO) Ne 1781/2006, 3ITYIIC,
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Hapen6a Ne 3 na bBHb, Banytnus 3akon, Hapen6a Ne 27 na BHbB, Hapen6a Ne 28 na BHbB , 3Cu,
Hapen6a Ne81213-444, uznanena or MBP u BHB, u n1p., kato noapo6Ha nHbopMaIus, BKIIOYUTEITHO
3a CpoOKOBeTe Ha 00paboTBaHE HAa JUYHUTE JaHHU Ha KimeHTa M HeroBuTe mnpaBa, € HAJIWYHA Ha:
https://www.ccbank.bg/bg/za-ckb/gdpr.

Yn.264. (1) C noanuceanero Ha goroBopa TUTymsipbT u TperoTo JHIe-KbPTOABPIKATEN JaBaT
U3PUYHOTO cu cbrylacue baHkara ja u3mpaiia Ha IOCOYEHM OT TAX KOOPAMHATH 3a Bpb3Ka /MOOMIIEH
tenedoH, e-mail aapec wiam agpec/ eNEKTPOHHHW ChoOmIeHUs /SMS, e-mail/ w/umm mucma ¢
nHpopMalus, Kacaella MpaBOOTHOILIEHUETO/Ta MEXy CTPAaHHTE.

(2) U3non3BaHeTo Ha yCIyruTe MO PaMKOB JOTOBOP 3a IJIATEKHA CMETKA, € Bb3MOXKHO Ja JaBa
paBO Ha KJIHMEHTA 32 y4acTHEe B KaMIAHWM C HArpajy, OpraHuU3WpaHd OT OaHKara W/WIM HEWHU
naptasopu /Hanpumep BOPUKA, Visa, Mastercard, ap./. YuacTuero € JOIyCTUMO U C€ OCBIIECTBSBA
IIPU YCJIOBUATA U CPOKOBETE, 0OSBEHU OT OpPraHM3aTopa B MpaBHJIaTa 3a MPOBEXIaHE HA KOHKpETHara
KamMmnaHus. B ciydail ye KJIMEHT He jKellae Jla y4acTBa B MOJOOHM KaMIaHWH, CHUIUAT MOXE Jla 3asBU
TOBa MUCMEHO BbB BCEKH O(HC 3a OOCHy)XBaHEe Ha KJIMEHTH Ha OaHKara, PEcCI. 4pe3 HaAJIeKHO
aapecupano g0 OaHkara mucMo, ¢ TeleoHHO obaxkmane Ha HoMep *5050, 02*%/9266500, koero ce
TaKCcyBa ChOOpPa3HO MHAMBHIyaTHHs TapudeH Iu1aH Ha aboHara, WK 4pe3 eINeKTPOHHO mucMo (e-mail)
Ha CIIeJHMS eJieKTpoHeH ajapec: front@ccbank.bg.

(3) Bp3MoXkHO € 3a LenuTe Ha IOJTy4aBaHETO Ha Harpaja B paMKUTE Ha JaJieHa KaMIaHWs
OpPraHU3aToOphT Ja M3UCKBA OT KJIMEHT Ja MPEIOCTaBH ONpenaeieHa MH(OpManus W/WIN ChIVIacHe 3a
o0paboTBaHe Ha JIMYHU JIAaHHM, HEOOXOJMMM 3a U3IBIHEHHE Ha ONPEAETICHHM 3aIb/DKEHHs Ha
OpraHu3aropa, Hamp. TaKMBa MO MPHJIOKHMOTO JaHBUYHO 3aKOHONATEJCTBO, KOraTo Harpajgara e
obylaraema, KaTo OTKa3bT Ha KJIMEHTA Jla MPEeJ0CTaBH TAKoBa ChIvIacHe/MHGOpPMaLUsS MOXeE Jla UMa 3a
MoCIeIuIa MOoTacsiBaHe Ha MPABOTO MY Ja MOJIYYH Harpajaara.

Un.265. Ilo Bpeme Ha AeWCTBUETO Ha paMKOBHUs A0roBop KiMeHThT MMa MpaBo MpU MOUCKBAHE
7la TIOJIyYH YCIIOBHSITa HA PaMKOBHS JOTOBOp, KaKTO M MpeaBapuTenHara nHpopmanus mo wi. 60 or
3IIVIIC Ha XxapTHeH WK APYT IBJITOTPAEH HOCUTEN (€IEKTPOHHA I1011A).

Un.266. KnuentsT WMa mpaBo na momaae 1m0 baxHkata mnucMmeHa jxan0a BBB BpB3Ka C
IIPEJOCTaBsIHETO Ha IUIATEKHU YCIIYyTH MO JoroBopa. baHkara e AnbkHa /1a ce IPOU3HEece U YBEIOMHU
nucMeHo KimeHTa 3a pemeHneTro cu B Cpok OT 15 paGoTHM THHM OT moiydaBaHeTo Ha jkaibara. Ilo
U3KIIIOYeHHe, Korato baHkara He MoXe /1a ce IpOM3HEece B MOCOYEHUs CPOK 10 HE3aBUCELIH OT Hes
PUYMHM, TS u3Npamia Ha KimmeHnTa oTroBop, B KOWTO M3Jara NpUYMHUTE 3a 3a0aBaTta, KaKTO U CPOKa, B
KoiiTo KimeHTHT 11e moiy4u peuieHueTo no sxkandaTa. BbB BCHUKH Cilydand CPOKBT 3a MOJyyaBaHe Ha
pelieHre He MOKe Ja HajaBHIlaBa 35 pabOTHM IHU OT MOJy4yaBaHETO Ha kainbata. B ciywail ue
bankara He ce mpou3Hece B IMOCOYEHUTE CPOKOBE, KAKTO M KOraTO PELICHWETO W He yAOBJIETBOPSBA
Knmenra, ciopbT MOXke 1a ObJie OTHECEH 3a pasriexaane oT [lomupuTenHata KOMUCHS 3a TUTATEKHU
criopoBe, ch3AageHa kbM Komucusra 3a 3ammuta Ha norpedutenute azapec: rp. Codus 1000, m.
CnageiikoB No4A, er. 3; uHTEepHET cTpaHula: www.kzp.bg unm 10 komrneTreHTHUs: Obarapcku cbi. [1o
pela U B CPOKOBETE Ha HacTosllaTa pasnopenda, baHkara M3roTBst OTTOBOPU Ha *ajlOM, UCKAHUS U
3allUTBAaHUA OT CTpPaHa Ha KJIMEHTH, OTHOCHO W3BBPIIBAHM OT OaHKaTa Omepanu M JeHCTBUS IO
HaJIaraHe W W3IIBJIHEHUE Ha 3alOpH, BKIIOYUTETHO MPEBOAM KbM H3IMBIHUTEIHHM OPraHH, KaKTO U
MIPEOCTaBsIHE Ha TUIATE)KHH YCIYTH 110 3aIIOPUPAHN CMETKH, CbOMpaHe Ha TaKCH U JIp. JCHCTBUSI.

Un.267. (1) Baorosete no cMeTku B baHkata ce rapaHTHpaT IpH YCIOBUATA U IO peia Ha 3aKoHa
3a rapanTupane Ha Biorosere B 0ankute (3I'Bb) upe3 @oHp 3a rapaHTUpaHe Ha BJIOTOBETE B OAHKUTE
/POHIBT/, KOWTO € IOPUIMUECKO JHLIe Chbe cenanuiie B rp. Codus.

(2) ®oHOBT TapaHTHpa MHIHO W3IUIANIAHE HAa CYMHTE TI0 BJIOTOBETE B JIeBa M UYyKICCTpPaHHA
BaJlyTa Ha €JJHO JIMIIE B e/JHa OaHKa He3aBUCUMO OT Opost 1 pazmepa uM a0 196 000 nesa. [TocaenHoro
HE ce TpuiIara CupsMo JIMIA, TPUI0OMIH TIpaBa 10 BJIOT B PE3yNTaT Ha U3BBPIICHN Pa3lOPEAUTEITHU
JeWCTBUS ¢ BIIOra CieJ JaTraTa Ha u3gaBaHe Ha akT mo wi. 20, an. 1 ot 3I'Bb. OOmmsar pasmep Ha
3abJDKCHHETO Ha OaHKaTa KbM €IMH BIIOKUTEN CE€ ONpEIeNs, KaTo BIOTOBETE MY, BKIIFOUHTEITHO
HAYMCJIEHUTE JIMXBM JI0 JlaTaTa Ha u3gaBaHe Ha akT mo wi. 20, an. 1 or 3I'Bb, ce cnbupar. Ilpu
CHOMpPAHETO BJIOTOBETE B UYXKAECTpaHHA BaIyTa y4acTBaT ¢ JIEBOBAaTa CH PAaBHOCTOMHOCT, OIpeesieHa
1o Kypca Ha bbarapckara HapojHa 0aHKa KbM JaTaTa Ha u3jaBaHe Ha akT no wi. 20, an. 1 ot 3I'BB.
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[Tpu cbBMECTEH BIIOT YacTTa Ha BCAKO JIMIIE C€ B3€Ma MPEIBU IPH YCTAHOBSIBAaHE HA OOIIUS pa3Mep Ha
BJIOTOBETE My B 0aHKaTa. AKO B JOroBOpa 3a BJIOT HE € yKa3aHO JIpyro, nmpuema ce, 4e 4acTUTe Ha
BJIOXKUTEIIUTE Ca paBHU. JJOMBIIHUTENHO CIEIHUTE BJIOrOBE ca rapaHTupanu B pazmep Ao 250 000 ns.
3a CPOK TpU Mecella OT MOMEHTa, B KOWTO cymaTa € KpeIUTUpaHa [0 CMETKa Ha BJIOKUTENS, UK OT
MOMEHTa, B KOHTO BIOXHTEJIAT € MPUIOOMI MPaBOTO Ja C€ paslopexnaa CbCc cymara Ha Biora: .
BJIOTOBE Ha (PU3MYECKH JIUIA, Bb3HUKHAIN B PE3yiTaT HA CACIKU C HEABM)KMMH HUMOTH 32 >KUIIUIIHU
HYXAM; 2. BIOTOBE Ha (PU3MYECKH JIMIIA, KOUTO BH3HUKBAT B PE3yJITAT HA U3IUIATEHH CyMH T10 IOBOJ HA
CKJIIOYBAHE WJIM MpeKpaTsiBaHEe Ha Opak, MpeKpaTsBaHe Ha TPYJIOBO WM CIY>KEOHO IMPAaBOOTHOIICHUE,
MHBAJIUJHOCT WJIM CMBPT; 3. BJIOIOBE, KOMTO BB3HMKBAT B pPE3yJTaT Ha 3acTPaxOBaTEIHU WU
OCUTYPUTEJIHU IUIAIlaHUs WIM Ha W3IUIAIIAHEeTO Ha 00e3IIeTeHHe 3a BpeAu OT IPECTBIUICHUS WIH OT
OTMEHEHA IPUCHAA.

(3) He ce usmnamar rapaHTupaHUTE pa3Mepu Ha BIOroBeTe B OaHkarta Ha: 1. apyru GaHKW,
KOTaTO ca HAIPaBEHU OT TAXHO MME U 32 TSAXHA CMETKa; 2. GMHAHCOBU MHCTUTYIMH IO WI. 3 OT 3aKOHa
3a KpeOUTHUTE WHCTUTYLMH; 3. 3acTpaxoBareiu M mpe3acTpaxoBarenu mno 4i. 12 ot Komekca 3a
3aCTpaxoBaHeTo; 4. NMEHCHOHHOOCUTYPHUTEIHU APYXKECTBA M  YHpPABISABAHUTE OT TAX (OHIOBE 3a
JOMTBIHUTEITHO TIEHCUOHHO OCUTYpsIBaHe U ()OHJIOBE 32 U3BbPIIBAHE HA IUIALIAHUS; 5. MHBECTULIHOHHU
nocpenHuIM; 6. KOJEKTUBHM WHBECTHIIMOHHM CXEMH, HAIlMOHAJHH WHBECTHLIMOHHU (OHIOBE,
QITePHATUBHU HMHBECTULIMOHHM (OHIIOBE U JAPYKECTBA ChC CHElHalHA WHBECTUIIMOHHA wel; 7.
OIOJDKETHU OpraHu3aluu mo § 1, T. 5 oT AONBIHUTENTHHUTE pasznopenadu Ha 3aKoHA 3a IyOJUYHUTE
¢unancu; 8. ®onga 3a KOMIEeHcUpaHe Ha WHBecTUTOpUTe, POHNA 3a TapaHTHpaHE Ha BIIOTOBETE B
6ankure u ["apannmonnus ¢pony mo wi. 518 ot Konekca 3a 3acTpaxoBaHeTo.

(4) He ce mpenocraBs rapasius IO BJIOIOBE, Bb3HUKHAIM WJIM CBBP3aHU CBHC CACITKHU WU
NEeNCTBUS, IPEACTaB/IsSIBAIlM M3MMpPAHE HA Hapy 10 CMUCHJIA HA 4. 2 OT 3aKOHA 3a MEPKUTE Cpelly
U3MHUPAHETO Ha Mapu Wi (MHAHCUpPaHE HAa TEPOPU3BM IO CMHUCHIA HAa 3aKOHA 33 MEPKHUTE CpeIly
(buHaHCHpaHETO HA TepOpH3Ma, YCTAHOBEHM C BIS3Ja B CWia MpHchAa. He ce W3mamar BIOTOBE,
YUITO TUTYNAP HE € OWI HAeHTU(UIUMPAH CHITIACHO TJiaBa BTOpPA, pasznen V oT 3akoHa 3a MEPKUTE
Cpellly U3MMPAHETO Ha Mapu KbM JlaTaTta Ha u3aBaHe Ha akT mo 4i. 20, ain. 1 ot 3I'Bb.

(5) @ounbT M3MNAIIAa rapaHTUpPaHUTE pa3Mepu Ha BIIOTOBETE 4pe3 €IHa WM MoBedYe OaHKH,
OTIpEJICIICHU OT YNPABUTEIHUS MY ChBET. B CpOK He MO-KbCHO OT JiBa paOOTHH JHU MPEIN 3all04YBaHe
M3IUIAIIAHETO Ha CyMU OT (pOHIa YIPaBUTEIHUST ChbBET HAa (POHA € IThXKEH Ja OMOBECTH B HAM-MallKO
7IBa LIEHTPAJIHU €KEJHEBHUKAa M Ha CBOSTAa MHTEPHET CTpPaHMILA JEHS, OT KONTO BJIOXHUTEIUTE Ha
OaHKara MoraT Ja MOJy4aBar IJamaHus oT poHAa, KakTo U 6aHKaTa Wik OaHKUTE, Ype3 KOUTO IIE Ce
U3BbpHIBAT Te3u Miamanusa. @OoHABT ocurypsiBa JOCTHI Ha BIOXKWUTEIUTE Ha OaHKaTa 10
NoJyIeXkaluTe Ha M3IUIAIlaHe CyMU 110 FapaHTHpPAHWUTE BJIOTOBE HE MO-KBCHO OT 7 pabOTHU JHU OT
nataTta Ha u3gaBaHe Ha akT 1o wi. 20, an. 1 ot 3I'BB. CpoksbT 32 u3mnamane Moxe 1a 0blie YIbJDKEH,
KOraro: 1. BJIOXKMTENAT HAMA M3KJIIOUUTEIIHO NPaBO BHPXY CyMHUTE IO CMETKAaTa, B KOSATO XMUIIOTE3a
MpaBo Ja MOJy4H IJjamade oT (OoHAAa MMa JIMLETO, B YHMSATO IOJI3a € HalpaBeH BJIOI'BT, OCBEH aKo
JIOTOBOPBT MPEABUXKAA IPYro U MpH YCIOBHE, Ye TOBA JIMIE € WICHTU(UIMPAHO WM MOXKe aa Obae
UICHTU(QUIMPAHO, HO C HE MOBEYe OT TPU Mecela OT JaTaTa Ha u3JaBaHe Ha akT no wi. 20, an. 1 oT
3I'BbB; 2. He € ycTaHOBEHO Jany 1aeHO JUIE UMa 3aKOHHO MPaBo J1a MOJIy4X FapaHTUPAHUS pa3Mep Ha
BJIOTA MJIM KOTaTo BJIOTBT € MPEAMET Ha MPaBEH CIOp; B TE3U CIy4yau BIOTBT C€ M3IUIalla B CPOK 10 7
paOOTHHU AHM OT AaraTa Ha yBeJOMsBaHE Ha (poH/a 3a pa3pelaBaHe Ha CIOpa WM YCTaHOBSIBAaHE Ha
3aKOHHOTO IpaBo; 3. BJIOTBT € O0EKT Ha OrpPaHUYMUTEIHH MEPKH, HAJIOKEHU OT MPAaBUTEICTBOTO WIIU
MEXYHapOJAHU OpraHMU3alliy; B T€3M CIy4au BJIOTBT CE M3IUIAIlA B CPOK 10 7 paOOTHM JTHU OT Jarara
Ha yBeJOMsIBaHE Ha (OHJA 3a MpeKpaTsBaHE NEHCTBHETO Ha OrpaHUYMTEIHUTE MepkH; 4. cymara,
KOSITO cienBa Ja ObJle M3IUIaTeHa, € 4YacT OT BPEMEHHO BHCOKO CalJl0 MO CMETKara ChIJIACHO
ycnoBusTta Ha wi. 10 ot 3I'Bb, HO ¢ HE TOBeUe OT TpU Mecela OT JaTaTa Ha U3/1aBaHe Ha akT 1o 4i. 20,
an. 1 or 3I'BB, koiiTo e ocHOBaHMe 3a M3IJIAllaHe Ha CyMUTE; 5. (QOHABT M3ILIAIA TapaHTUPAHUTE
BJIOTOBE Ha KJIOH Ha ObJirapcka 0aHka B JIpyra JAbp)kaBa 4ieHKa, HO ¢ He noBede oT 20 paboTHU JTHU OT
naTtata Ha u3gaBaHe Ha akT 1o 4i. 20, an. 1 or 3I'Bb. He3aBucumo oT ycTaHOBEHHUTE CPOKOBE, KOTaTO
BJIOKUTEJ UJIH JIPYTO JIUIIE, KOETO UMa MpaBa BbPXY WUJIM MHTEPEC BB BPb3Ka ChbC CYMHUTE [0 CMETKa, €
MIPUBJICUYEHO KaTo OOBHHSEM 3a JesIHME, MPOU3THYAINO OT WM CBBP3aHO C M3MHMpaHE Ha Mapu 10
CMHCBHJIa Ha 4jI. 2 OT 3aKOHa 32 MEPKUTE Cpelly U3NMHUPAHETO Ha apy WM (pUHAHCHpPAHE HA TEPOPUZHM
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M0 CMHCHJIA Ha 3aKOHA 32 MEPKUTE cpelry (pMHaHCHpaHEeTO Ha TepopusMa, (GOHABT MOKE BPEMEHHO J1a
CIpe BCAKAKBYU IUTAIIAHUS, 3aCsTalll BIOKUTENS/IUIIETO, 10 BIM3aHETO B CUJIa HAa ChAEOEH aKT.

(6) 3a B3emaHusATa CH HaJ MOJYYEHOTO OT (OHIA BIOKUTEIUTE CE€ YIOBIETBOPSBAT OT
MMYILIECTBOTO Ha 0aHKaTa B CbOTBETCTBUE C JIEHCTBAIIOTO 3aKOHOJATENICTBO.

(7) adopmaroneH OrOJIETUH 3a BIOXKHUTEIUTE ¢ OCHOBHA WH(GOpPMAIUsl OTHOCHO 3alluTara Ha
BJIOTOBETE, CHITIACHO MPUJIOKEHUETO KbM wWi. 57, an. 3 oT 3akoHA 3a KPEIUTHUTE WHCTUTYLIMH, CE
MPEOCTaBs Ha BIOKUTENS Ha OBJITApCKU €3UK (OCBEH aKo M3PUYHO HE € JOrOBOPEHO TOBA J]a CTaBa Ha
PYCKHM MM aHTJIMMCKH €3MK) Mpely CKIIYBaHE Ha JOrOBOP U MO BCSKO BpeMe cliel] ToBa B oduca Ha
0aHkara, B paMKUTE Ha 00SBEHOTO My paboTHO Bpeme. MH(pOpMarmoHHUAT OIOJIETHH € TOCTBIICH 10
BCSIKO Bpeme, Oe3 orpaHudeHwe, Ha cairta Ha ,lleHTpanHa koomepatuBHa Oanka” AJl —
www.cchank.bg. Ha Gbarapcku, pycKu U aHTTIMICKU €3HK.

Un.268. IIpu oTkpuBaHe Ha cMeTKaTa KIHEHTHT ce 3a1biKaBa Ja MpeicTaBy JoKa3aTesICTBa 3a
JAHBYHUS CH CTATYT.

1.[loka3aTencTBa 3a JaHBbUHUS CTAaTyT Ha (pU3MYECKO JMile Morar jaa ObaaT HabaBeHHU MOJ
dbopmara Ha:

- Jleknapauust oT (pU3MYECKOTO JUIE — IpUTEk)aTesl Ha JOXO0Ja, 32 JaHbUYHHUSI MY CTaTyT IO
300D,

- JlokyMeHT (1), yaocToBepsiBail (1) oOcTosTeNcTBaTa 32 PU3NYECKOTO JUIE, HA 0a3a HA KOUTO
MOJKE JIa C€ HAIpaBH M3BOJA JIAJIM TO € MECTHO HMJIU YyXJeCTpaHHO Mo cmuchia Ha 3/JADJI /Hamp.
3amoBe] 32 KOMaHAUPOBKYU WM CIIOpa3yMEHHE 3a U3MpaliaHe Ha paboTa B uy>KOuHa/;

- YaocToBepenue, nu31aieHo OT ChOTBETHHUS KOMIIETEHTEH OpTaH.

2. Jloka3zaTelcTBa 3a JaHBUHHUSA CTAaTyT Ha IOPUAMYECKO JHIlE Morar ga ObaaT HaOaBeHU MOJ
dbopmara Ha:

- OpurvHai Wil HOTAPUAIHO 3aBEPEHO KOIMKE Ha PErMCTPALMOHHUS aKT /ChAEOHO WM JPYro
YIOCTOBEpEHHE, CIIOpe] 3aKOHWTE Ha JbpKaBaTa 10 PETUCTpAIys Ha FOPUAMYECKOTO JIUIE, KOWUTO
TpsiOBa [a chIAbpkKa Jara Ha W3/1aBaHe, IIBJIHOTO HAUMEHOBAaHUE Ha IOPUIWYECKOTO JIHIIE, JaTa Ha
peructpanusi, Ibp:KaBa, aJpec Ha yIpaBJIeHUE W/WIH CelaInIe, UMEHATa Ha IPEACTABIISIBAIIUTE JIHIIA;

- Jlexmapamusi OT JHUIETO, MPEACTaBISABAIIO IOPUIWYECKOTO JUIE — MPUTEXKATeNd Ha J0XO0Ja,
CBIJIACHO PETHCTPALMOHHUS aKT/yJOCTOBEpEHHE 3a NaHbuHusA My cTtaTyT o 3KIIO;

- pyru noxymeHt (1), yaocTtoBepsnaill (1) 00CTOsATENCTBATa 32 FOPUIANUECKOTO JIUIE, Ha 0a3a Ha
KOUTO MOXE J[a C€ HAIlPaBH M3BO/A AT TO € MECTHO WJIM HyKJecTpaHHo 1o cMuchia Ha 3KI1O.

3. KnmueHtsT ce 3aabipKkaBa, MPU HEOOXOAUMOCT, Ja MPEACTAaBU AOMBJIHUTEIHH JOKYMEHTH 3a
YJOCTOBEpsIBaHE HA TaHBYHHS UM CTaTYT.

Un.269. KnueHTsT neknapupa, 4e € yBeJOMEH, Ye:

1. llpunobutute NOXOAU OT JIMXBH MOJJIEKAT Ha oOJaraHe C JaHbK, ChIIACHO JACHCTBAIIOTO
3aKOHOJIATEJICTBO.

2. Korato e mpuioXuMo, ChIVIACHO TPHJIOKUMOTO HAIMOHAIIHO 3aKOHOAATelncTBO, baHnkara, B
KauecTBOTO CH Ha JAaHBUHO 3aJBJDKEHO JIHIE, CIYy)KeOHO yabpkKa M BHAci ABDKUMUS JaHBK B
CllydauTe Ha M3IUIAILaHe Ha JIMXBa, Mpe/cTaBisgBalla odjaraeM J0XoJl, 10 CMUCHJIa HA 3aKOHA, KaTo
M3BBPIIBA TOBA Bh3 OCHOBA Ha JAHHUTE 3a craTyTa Ha KimeHTa, nekiapupaHu MpU CKIOYBaHE Ha
JI0OTOBOpA UJIU TPE3 CpoKa Ha AEHCTBUETO MY.

3. KineHnTsT ce 3agbixkaBa He3a0aBHO MHCMEHO Ja YBeIOMsBa OaHKaTa MpHU HACThIIBaHE Ha
MpOMsiHA Ha 0OCTOSATENICTBATA, OMPELISIIM KaueCTBOTO My Ha ,,MECTHO” WJIH ,,4yKJIE€CTPAHHO  JIUIIE,
yCTaHOBEHU/ICKIapUPaHU MIPH MOANKUCBAHE HA I0TOBOPA.

4. Bcuuku paelicTBus Ha badkara, B KauecTBOTO Ha JaHBYHO 3aIbIDKEHO JIMIIE, CE CUHTAT
MPaBOMEPHU M 3aKOHOCHOOpa3HU, B ciydail, ye KIMEHThT HE € M3MBIHWI 33IbDKEHHETO CH TI0
npeaxoHaTa Touka U bankara He TbIku 00e3IeTeHNe 3a eBEHTYAIHO, TPEThPIICHH BPEIIH.

Un.270. Hepaznenna dact ot HactosumTe OOmm ycnoBus ca Tapuda 3a nuxBUTE, TAKCUTE U
KOMHCHOHHTE 3a (huzndecku nuia u Tapuda 3a TUXBUTE, TAKCUTE U KOMHUCHOHHTE 32 OM3HEC KITMEHTH,
HapUYaHU 3a KpaTkocT ,, Tapudara”/,, Tapudara na bankara”.

Un.271. Hactosimute OOmM ycinoBHs, KAKTO M BCHYKH TEXHH PEIAKINH, ca MyOJUKyBaHU Ha
caiita Ha ,lleHTpanHa koomepatuBHa Oanka” AJ] — www.cchank.bg. u ca HanuyHM Ha XapTHEH
HOCHTEJ B CaJIOHUTE Ha OaHKaTa 3a paboTa ¢ KJIUEHTH.
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XLVI. ITo cmuchbaa Ha Te3u O01M yCI0BHS:

1. “ABtopuzanus” € mpouec HpU KOWTO OINEpalMuTe C IUIATEKHU KapTH €€ aBTOPU3HUpAT
(omoOpsiBaT) WM OTKa3BaT CieJ MpPOBEpKa Ha JaHHM, MapaMeTpu M XapaKTEPUCTUKU, CBBP3aHU C
IIaTeKHaTa KapTa, OIPaBOMOILEHUS 10JI3BaTeN Ha IJIATEKHU YCIYTH U OIlepalusTa, KaTo BaJIUIHOCT
u craryc Ha kaptara, [IMH kon wmnm npyru nepcoHaqu3upaHu CpeACcTBa 3a CUTYPHOCT (ako ce
M3UCKBAT), JOCTBIIHA HAJMYHOCT, JUMUTH ¥ T.H. IIpm omoOpeHme Ha omepauusTa 3asBeHaTa OT
KapToAbpiKaTellsl cyMa ce OJIOKHpa, U Ce OCUETOBOASIBA KATO Pa3XxoJ| 0 CMETKATa Ha TUTYJISPS Ciel
u3Ipam@aie Ha (UHAHCOBO CHOOIIEHHE OT MHCTUTYLHATA, OOCIy)XBalla YCTPOWCTBOTO, Ha KOETO €
u3BbplIeHa onepanuara. CpokbT 3a U3MbIHEHUE HAa (DMHAHCOBOTO Mpe/CTaBsiHe € 10 45 AHU OT Jarata
Ha U3BBPILBAHE HA OllEpaLMITA.

2. “beskonTakTHa Kapta’ — baHkoBa neOMTHAa WM KpPEeIWTHA KapTa C BrpajieHa aHTEHa 3a
0E3KOHTAKTHO MPOYMTAHE Ha €IEKTPOHHO 3alrcaHaTa BbpXy KapraTa HH(pOpMaIus.

3. “be3koHTaKTHA IUIaTeXXKHA omneparus ¢ kapra” — [lmarexxHa onepanus ¢ 0€3KOHTAKTHA KapTa,
KOSITO C€ M3BBPIIBA Upe3 JA00IIKaBaHe Ha KapTa 10 OE3KOHTAKTEeH YeTell Ha TEPMHHAIHO yCTPOHCTBO.
Nudopmanusara Mex1y IUIATEKHUS WHCTPYMEHT U YCTPOWCTBOTO ce oOMeHsl Ha 0a3a ompeeneHa
paaguodectoTa. be3skoHTakTHa IUIaTEXHA OmIEpalus 1O ONpEe]esieHa CTOMHOCT C€ HU3IbJIHSABA 0€3
BbBexaHe Ha [IMH kox, kato croifiHOCTTa ce onpeelis OT KapTOBUTE OPraHMU3aLMH 32 BCAKA OTJIEJIHA
IbpkaBa. be3koHTaKTHA IIIaTeHa omepamnys Moke J1a ObJe N3IThIHEHA KaKTO B peXUM on-line, Taka u
B pexxum off-line.

4. ,buomerpus wuiu OUOMETPUYHM JAHHU  Ca YHUKAIHU, U3MEPUMH, (U3HYECKU
XapaKTEepUCTUKHM Ha MOTpeOuTeNss/KapToAap)KaTelis, KOUTO MoraT Ja Ceé M3IOJ3BaT 3a pa3lo3HaBaHE
(upenTuduKanms) WK IpoBepka (BepuuKanus) Ha 3asiBeHa CAMOJIMYHOCT. BHOMETpUYHNTE JaHHU ca
pasHOOOpa3HM — CHUMKa WiIM JneBo pasno3HaBaHe (Face ID), mnpbcroBu oTnevarsuu
(Fingerprint/Touch ID), ouen upuc, riac, reoMeTpusi Ha pbKa, PUCYHBK Ha BEHUTE, TIOJIIHC U JIP.

5. ,,bOPUKA AJ[” e opranu3anus 3a pasjallaHus C HM3MO0J3BaHE Ha IUIATEXKHH KapTH U
CUCTEMEH KapTOB OIIEpaTop 3a IalaHus ¢ kaptu B Penyonuka bearapus.

6. "Bambop" e pedepeHTHa pgara, H3MOJI3BaHA OT JIOCTaBYMK HA IUIATEXXKHU YCIyTH 3a
W3UHUCIISIBAHE HA JIMXBUTE IO CPEJICTBATa, C KOMTO € 3aJbJDKEHA WJIM 3aBEpeHa IJIaTe)KHATa CMETKA.
Koraro He e 10roBopeHo OJMXBsIBaHE Ha IUIaTEKHATa CMETKA, BaJIbOp € JlaTaTa, Ha KOATO JOCTaBUUKBT
Ha TUIaTEXHU YCIIYTH € JJIBKEH Jia 3a1bJDKU WM 3aBEpU IUIaTeXHATa CMETKA.

7. ,BupryanmHo tepmunanHo ycrpoiictBo IIOC (Virtual POS Terminal)* e  morumdecku
nedunupano tepMuHanHo ycrpoiictBo [IOC, upe3 koeTo ce W3BBPIIBAT MPEBOAHM IO TUIATEKHU
CMETKH, IUIAIIAHE HAa CTOKM M YCIIyTH, CIPAaBOYHM U JPYTH IJIATEKHU M HEIUIATE)KHU ONEpaluu upe3
MHTEPHET, TepMUHAIHU ycTpoiicTBa ATM ninn nudpoBu TeaeQoHU NMpU U3MOI3BAaHE HA IUIATEXHA WK
IIpeaIIaTeHa KapTa B peXXKUM OHJIANH.

8. "Jlara Ha u3NBIHEHHE" €:

a) IpU NPEBOJHM HApEXAaHUs 3a KpeAUTEH NpeBoJ — JaraTa, Ha kKosATo baHkara 3ambikaBa
cmerkata Ha KineHTa 3a M3NBJIIHEHHWE HAa NPEBOJHOTO HapekJaHe, B Cllydail 4e ca OCUTypeHU
HEOO0XOIMMUTE CPEJCTBA 33 MPEBO/IA U IBJIKUMUTE OAHKOBH TaKCH;

0) mpu MPEeBOJIHU HapeX/JaHUs B JIEBA 3a JUPEKTEH AeOUT — JaTaTa, Ha KosTo baHkara npenasa
ChOOILIEHHETO KbM OaHKaTa Ha IUlaTtena, ako KJIMEHTBT € OCUIYpHJI CpeAcTBa 3a 3alUlallaHe Ha
IBIDKUMUTE OAHKOBU TaKCH;

Koraro KineHTBT HE € mocouun ,,1ata Ha U3I'BJIIHEHUE c€ NPUEMa, Y€ JlaTaTa Ha U3IbIHEHUE €
JaTaTa Ha MpUeMaHe Ha JOKyMeHTa. AKO Ha JaTaTa Ha M3I'bJIHEHHE HE ca OCUTYPEHHM CpelCTBa 3a
IIpEBOJIa U TakCcUTe, baHkaTa OTKa3Ba M3N'BJIHEHUETO HA HAPEXJAAHETO U HE Io M3IIBJIHABA Ha ApyTra
nata. Jlata Ha M3IBJIHEHHWE HE MOXE Jla MpeAxokJa JaTaTa Ha IMpUEMaHe Ha HapeXJaHeTo 3a
U3ITbJIHEHHE.

[Ipu BasmyTHM NpeBO/IM BaIbOPHT HA IIPEBOJA HE MOJKE Ja MPEAX0’K/a laTaTa Ha U3ITbJIHEHHE.

9. “JleydakropHara aBTeHTUKanus~ (two-factor authentication nnu Hakpatko 2FA) e npouenypa
Ha baHkara 3a ycTtaHOBsIBaHE Ha MJIEHTUYHOCTTAa U aBTEHTUYHOCTTA Ha IJIATeKHA OIlepalus ¢ Kapra,
KOSITO BKJIIOYBA M3II0J3BAHETO Ha JiBa PA3JIUYHU €JIEMEHTa 3a IOTBBbPKIAABAaHE HA IIATEKHOTO
HapeXJaHe - KoOMOMHamuMs OT CTaTMYHA mapoja (3HaHWe) ©W  JAMHAMUYHA  Tapojia
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(mpuTexxaHue)/MOOMIIHA aBTCHTHKAIMS — aBTCHTUKALUSA Ype3 OHOMETPUYHHM XapPaKTCPUCTUKH.
MoOunHata aBTEHTHKallMig € HayuH 3a JBYy(hakTopHO  uaeHTU(uuupaHeHa ONpaBOMOIIECHUS
MOJI3BaTeNl 4pe3 MPHCTOB OTINEYATHK WM Ype3 JIMIIEBO pa3MO3HABaHE, IMOCPEICTBOM MOOWIIHO
npuwioxenne Ha IIKB AJ[ n BkiOYBa M3MOJA3BAHETO HA JIBAa PA3jIM4YHMU €JIEMEHTA: NMPUTEKAHUE U
XapakTepHa 0COOCHOCT.

10. ,IIpbcroB ormeuarsk (Fingerprint)/ JlumeBo pasno3naBane (FacelD)” — emeMmeHT oOT
CBHKYITHOCTTa OMOMETPHYHU JIaHHU, HW3MOJ3BaH uYpe3 MOOWIHO yCTPOWCTBO3ayCTAaHOBSIBAaHE Ha
uaeHTuyHocTTa Ha llon3Barens mpu W3BBpIIBaHE Ha OMEpaluu OT pa3CcTosHHE Mpe3 MOoOMIHOTO
npunoxkenue Ha [IKb AJ] — CCB Mobile, mpu Bxon B MobmimHoTo npunoxenne CCB Mobile,kakTo u
3a MOTBBPKICHHE M3BBHPIIBAHETO HA IUIATE)KHU ONEPALMd B MHTEPHET C KapTa, W3/aJeHa Ha HEroBO
ume ot IIKb A/l. Ilpunoxenuero CCB Mobile ¢ nanmuyno 3a MOOHIHH yCTpoOlCTBa, paboOTeIIn ¢
oneparonnu cuctemu 10S u Android, mpu omnpeneneHn MUHUMAIHM M3UCKBAHUSA 3a Bepcus,
Hanuuue Ha ceHszopu W np. [lpm u3bop Ha TO3W MeTon Ha ABY(DAKTOPHO HACHTU(DUIIMpAHEE
HEOoOXOUMO HHCTAIMpaHe Ha MPHIOKEHUETO HAa MOOMIIHO YCTPOICTBO W pPETUCTpUpaHe Ha
IUlaTeKHaTa KapTa oT cTpaHa Ha OnpaBOMOILIEHHS MOA3BATEN B IPUIIOKEHHUETO.

11. "TupexTeH neOUT" € HaIMOHATHA WIIM MPE3rPaHUYHA IJIaTEXHa YCIyra 1o 3aJb/hKaBaHe Ha
IJaTe)XHa CMETKa Ha IUJIaTela, KOraro IUIaTeXHaTa olepalus Ce€ M3BBbpIIBA 110 WHUIMATHBA Ha
MoJiydartesisi Bb3 OCHOBAa Ha JAaJICHOTO ChIVIacMe OT IUIaTella Ha MOojdydaress, Ha JOCTaBYMKa Ha
MJIATEKHU YCIYTH Ha MOJIydaTelis WK Ha JOCTaBUYMKA Ha TUIATEKHU YCIIYTH Ha TUIaTena.

12. "IsaroTpaeH HocuTen" € BCEKU MHCTPYMEHT, KOWTO MO3BOJISIBA Ha MOJI3BATEINS HA TUIATEKHU
YyCIIyTH Ja ChXpaHsBa aJpecupaHa J0 Hero MHQopmauus Mo Ha4yuH, JOCTBIEH 3a IOCIEBAIIU
CIpPaBKH, 3a IMEpPHOJ, JOCTAaThUEH 3a IIEJIUTE, 32 KOUTO € MpeaocTaBeHa WHGpOpMalusaTa, U KOHTO
MO3BOJISIBA HETIPOMEHEHO BB3IIPOU3BEKIAaHE HA ChXpaHeHaTa MHPopMaIus. 3a IbJITOTPAHI HOCUTEIIN
ce cMATaT pa3ledyaTky OT YCTPOMCTBA 3a pa3leyaTBaHe Ha U3BJICUEHHS M0 cMeTKH, aucketu, CD-ROM,
DVD, xoMOioThbpHU TBBPIU JUCKOBE, HA KOUTO MOXKE Jla C€ ChXpaHsIBaT €JIEKTPOHHU CHOOLICHMS,
WHTEPHET CTPaHUIIM, KOUTO Ca JOCTBHITHU 3a MOCIEABAILN CIIPAaBKH, 33 CPOK, JOCTAThUEH 3a IeJIUTE Ha
nH(OpMANKATA U TMO3BOJISIBAI HEIIPOMEHEHOTO BB3MPOM3BEKIAHE HA ChXpaHeHaTa WHGOpMAIUs U
JIPYTH.

13. ,EnextpoHeH azapec" e uaeHTUHUIMpyeMa dYpe3 OOMONpPHET CTaHIapT HH(pOpMammoOHHA
CHCTEMa 3a MOJy4YaBaHE Ha eIEKTPOHHU U3SIBJICHUS — €JICKTPOHHA TOIa Ha MOTPeOuTesl, MocoYeHa OT
Hero Ha baHkaTa 3a mojlyyaBaHe Ha ChOOIICHUSI.

14. 3appn6o4eHo ycTaHOBSIBaHE HA HICHTUYHOCTTA HA KJIIMEHTA” € MpoIlelypa MO YCTAaHOBSIBaHE
Ha UJICHTUYHOCTTA, KOSTO € pa3padoTeHa 1o HA4MH, KOWUTO 3allluTaBa MOBEPUTEITHOCTTA HA JJAHHUTE, U
KOSATO BKJIKOYBA M3MOJ3BAHETO HA JIBa WJIM MOBEYE OT CJIEJIHHMTE HE3aBHUCHMH €JIEMEHTH: . 3HaHue -
HeIlo, KoeTo camo noyzBarensaT 3Hae (mapona, [IUMH, TTMH xox 3a noctsn, OTP, CVC2/CVV2 u ap.);
2. IpUTEXKaHUE - HEI0, KOETO caMO MOJN3BATeNsAT MpUTEeXkaBa (KapTa, MOOUIHO YCTPOHWCTBO, TOKEH,
KVKEII); 3. xapakTepHa 0COOEHOCT - HEIO0, KOETO XapaKTepu3upa rnoja3paresns (OnomMerpus).

15. ,Ksamudunupan enekrponen mnonamuc”’ (KEII), ce ocHoBaBa Ha KBaTH(PHUIHPAHO
ynoctoBepenue 3a kBanudumupan enektponen noxamuc /KYKEII/, uzgageno ot xBamuduimpan
JIOCTaBYMK Ha YJOCTOBEpUTETHH yciayrd. [IpaBHara cuia Ha KBanmupUIUpaHUs €JIEKTPOHEH MOIIHC €
pPaBHOCTOMHA Ha Ta3u Ha camopbueH noxamnuc, Tbil kato KEII e cBBp3aH ¢ TUTYymsIps cu U TO
uAeHTU(GUINpA 10 YHUKAJICH HAYMH, Ch3/aJ€H € Ype3 YCTPOWCTBO 3a Ch3JaBaHE Ha KBaTU(UIUpPaH
€JIEKTPOHEH MoJnuc, Koeto TUTYsApAT Ha KEII moxke a n3noss3Ba ¢ BUCOKa CTENEH HA JIOBEpHUE, MO
CBOHM KOHTPOJ, U € CBbP3aH ¢ AaHHUTE, KouTo ca noanucanu ¢ KEII, mo HaunH, KOWTO Mo3BOIsABA A
ObJie OTKpHUTA BCSAKA MOCTEABAIA MPOMSHA B THX.

16. “KoHTakTHa miaTeXHa omnepaius ¢ 0aHKOBa KapTa™ — MIIaTeXHA ONepalus ¢ KapTa, KOsATO ce
M3BBPIIBA Ype3 MPOYNTaHE U 00pabOTBaHE HA JAHHHUTE Ha TUIATCKHUSI HHCTPYMEHT OT TEPMHUHAITHOTO
YCTPOMCTBO Ype3 MOCTaBsIHE HAa KapTaTa B UETAILIOTO YCTPOMCTBO Ha TEPMUHAA.

17. ,Kpeauten npeBoa" € HAIlMOHAIHA WJIM TPE3TpaHUYHA TIJIaTe)XHA yClIyra 3a 3aBepsiBaHe Ha
MJIaTeXHa CMETKa Ha MOJy4yaTelisi TOCPEICTBOM €/1HA WIIM HSKOJIKO IJIATEKHU ONEepalvy, U3BbPIIBAHU
M0 TUIaTeXHAa CMETKa Ha IUIaTella OT JOCTaBYMKA Ha IJIATEKHHU YCIYTHd, KOWTO BOJM IUIaTEKHATa
CMETKa Ha IJIaTela, Bb3 OCHOBA Ha /IaJICHO OT ILJIaTela HapeK 1aHe.

18. ,MexayHapoiHa KapToBa OpraHu3anus’ ca IUIATeKHUTE OpraHum3andd — Visa
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International/Mastercard Worldwide, ¢ kouto bankata mma CKIIFOU€HH JOTOBOPH 3a HM3JaBaHE Ha
OIIpEJICJIEHU BUJIOBE IIIATEXKHU KapTH.

19. "Hapexxnane 3a npeBoJ" € BCAKO HapeXJaHe Ha YYaCTHUK B CHCTEMa C OKOHYATEIHOCT Ha
CeThJIIMEHTA Ja NPEAOCTaBH Ha PA3MOJIOKEHUE Ha MOoJydyaTesds NapuyHa cymMa 4pe3 3alMcBaHe 110
CMETKUTE Ha KpEAUTHA MHCTUTYLMsS, LIEHTpaJHa OaHKa, LEHTPAJEH CHKOHTPAreHT WM areHT II0
CETBhJIMEHTA WJIM BCSKO JIPYro HapexXJaHe, BOAELIO 70 [TOEMaHe WM U3IbJIHEHHE Ha 3aJbJDKEHHUE 3a
IUIalllaHe CHIVIACHO MpaBUjIaTa Ha CUCTEMATA.

20. ,,Hanmuuen napuueH npeBoa’ € IUlaTekHa ycilyra, Ipy KOSTO CPEeJACTBATa ce MPEAOCTaBsT OT
iarera, 0e3 Ja ca OTKPUTH IUIATeKHM CMETKM Ha WMMETO Ha IJlaTela WM Ha MOoJydarens, C
€IMHCTBEHA IIeJl MPEeXBbPJSHE Ha ChOTBETHATA CyMa Ha IOJIyyaTels WM Ha JPYr JOCTaBYMK Ha
IUTATE)KHU YCIIyTH, ASHCTBAI OT MMETO Ha TOJIydaTelis, U/ KOraTo Te3H CPeACTBa ce MojyyaBaT OT
MMETO Ha NOJIyYaTessl U ca Ha HErOBO Pa3oJIOkKEHHUE.

21. "HeBanunueH yHUKaneH wuiaeHTH(ukarop" e wuaeHTH(UKATOp, KOHTO HE OTroBaps Ha
CTaHJAPTU3UPAHUTE U3UCKBAHUS, aKO MMa TaKUBa.

22. ,Jlapona na morpebuten Ha MutepHer OGankupane” e KOMOMHAIMS OT UU(PHU, JTATHHCKU
OyKBH M CHUMBOJIY, BUJ] IEPCOHAIM3UPAHO CPEACTBO 32 CUT'YPHOCT, KOETO CIYXH 32 UICHTU(DUKALMS U
caMo B KOMOMHAIIMSA C OTIPEJIEJIEHO MOTPEOUTEIICKOTO UME, OCUTYPSIBA IOCTBII 10 ChOTBETHHSI KaHaJ 3a
WuTepHer GaHKMpaHe.

23. ,llepcoHanm3upaHo CpeACTBO 3a CHTYpHOCT ca MEPCOHATM3UPAHH XaPaKTCPUCTHUKH,
npenocTaBeHH OT baHkata Ha mosi3BaTen Ha IUIATEKHU YCIYTd 3a LEIMTE Ha YCTAaHOBSBAHE Ha
UACHTUYHOCTTA W/WJIM yCTAaHOBSIBAHE HA aBTEHTUYHOCTTA.

24. Tlepconanen Unentudukanuones Homep (ITMH-kox)” € mepcoHamu3mpaHo CPEACTBO 3a
CUTYpHOCT ¢ Haii-mManko 4 (mudpu), KOETo € CBBbpP3aHO C IUIATe)KHATa KapTa W C€ MPEJOCTaBs Ha
KapToabpikaTens oT uzngarens Ha kaprara. [IMH kona moxe na 6bae npomeHnsiH oT Kaproabpikarens
IIOCPEACTBOM TepMHHAIHO ycTpoiicTBo ATM (6ankomar), pa3noioxeH Ha TepuTopusaTa Ha PemyOinka
bbarapus.

25. ,JIMH xox 3a peructpaius Ha MOOMIIHO YCTPOUCTBO™ € MepCoHalIeH HACHTU(DUKAMOHEH KO
- KoMOuHanus ot 1udpu, KoiTo ce npenocrass oT baHkara Ha NOTPEOUTENS U CIYKH 32 aKTUBUPAHE
Ha MobOmmHOTO TpmioxkeHne CCBank Mobile App u peructpupane Ha MOOMIHOTO YCTPOWCTBO 3a
mucrannnonnus kanan CCB Mobile.

26. ,,JIMH xox 3a mocten’ € mepcoHalieH UASHTH(PUKAIMOHEH KO/ - KOMOMHAIMS OT (U, BU
MEPCOHAIM3UPAHO CPEJICTBO 3a CUTYPHOCT, KOETO C€ Cbh3/laBa OT NOTpeOuTens Ha MOOMIHOTO
npuioxxenne CCBank Mobile App u ciayxu 3a uaeHTuduUKanys npu OChIIECTBIBaHE Ha JAOCTBI 10
CMETKHTE, UHUIIUMPAHE Ha IJIATeXHU ONepaluy U Ipyru ASUCTBUS Ha IOTPEOUTEII.

27. ,JJIpodwun” e mHIUBUAYaNIeH 3aniC B MH(POPMAllMOHHATa crcTeMa Ha baHkarta, ch3gaBaH 3a
BCAKO (u3Myecko juue, norpeduren Ha HTepHer OaHkHMpaHe, C 1€l Ja HWHIUBUIyaTU3upa
CbOTBETHUS NOTpeOUTEN Uupe3 HabOp OT JaHHU 3a HETO.

28. "[InaTe’keH HMHCTPYMEHT" € MepCOHATU3UPaHO/TIEPCOHATU3UPAHN YCTPOUCTBO/YCTpOicTBA
u/un Habop OT MpoLEeTypH, JOTOBOPEHH MEXAY MOJI3BATeNs Ha IUIATEXHHU YCIYTHM M JIOCTaBUMKA Ha
IUTaTeXHU yciayrd /baHkaTa/ M M3MOI3BaHM OT IMOJI3BATENs HA IJIATEXKHM YCIYTH C IIeJ MOoJaBaHe Ha
IJIaTEKHO HApEeXKIaHe.

29. ,Ilnatexxna omepanus" e AelcTBUE, MPEANPHETO OT IUIaTella WIM OT MOoJyd4aresis, IO
BHACsIHE, IPEXBBPIISTHE WK TETJIEHE Ha CPEICTBA, HE3aBUCUMO OT OCHOBHOTO ITPaBOOTHOILIEHUE MEKITY
I1aTena u nojayvaress.

30. “TImaTtexHa omepanus, CBbp3aHa C Kapra’ € yclyra, OCHOBaHa Ha HWH(]pacTpyKTypata U
THPrOBCKUTE IMpaBMja Ha IUIATE)KHA KApTOBa CXEMa 3a M3BBPILIBAHE Ha IUIATE)KHA OIeparus 4dpe3
KapTOBH, TEPMHUHAIHH, TEIEKOMYHUKAIIMOHHHA, WHUPPOBH WM HHOOPMAIIMOHHOTEXHOJIOTHIHU
ycrpoiictBa uiu codryep. C miarexHa KapTa MoraT Ja c€ W3BBPIIBAT W CIPABOYHU U HEIUIATE)KHU
oreparuu.

31. "[lnate’xHa cMeTka" € CMeTKa, BOJAEHA Ha MMETO Ha €IWH WJIM TOBeYE I0JI3BAaTeNIM Ha
IUIaTEeKHU YCIYTH, U3M0JI3BaHa 3a U3IIBIHEHUETO Ha TUIATEXKHH ONEpallii U ChbXpaHEHHE Ha MapHu.

32. "[InaTe’kHO HapexaaHe" e BCIKO HapeKIaHe OT IlaTela WM MOJIydaTesis KbM JOCTaBUMKa
Ha TUIaTeXHH YCIIYTH, C KOETO Ce pa3lopexaa U3IMTbIHEHUETO Ha IJIaTeKHa Oreparusl.
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33. "[lnaten" e (U3NYECKO MU IOPUAMYECKO JIMIE, KOETO € TUTYJISIp Ha IUIaTe)KHAa CMETKa U
pasnopexaa U3MbJIHEHUETO Ha IUIATEKHO HapeKJaHe MO Ta3u CMETKa, a KOraTo JIMICBa IUIaTeXHa
CMETKa - (PU3HUECKO WM IOPUIMYECKO JIUIIE, KOETO JaBa IJIaTeKHO HapeKaHe.

34. "Tlonydaren" e GU3NIECKO WU FOPHIAUYECKO JIMIE, OMPEACICHO KaTo KpacH IMoyydyaTes Ha
CpeACTBa, KOUTO ca MpeIMeT Ha TUIaTe)KHa OIepariyst

35. "[lorpebuten" e dhuzuvecko JHIIE - MOI3BATEN HA IJIATS)KHA yCIIyra, KOETO IIPH JOTOBOPH 32
NPEJOCTaBsHE Ha IUIATe)KHU YCIYTHM HW3BBpIIBA ACWHOCT, pa3iMyHa OT HEroBaTa THProBCKa HIIU
npodecroHanHa A1eHHOCT.

36. ,,ITorpedburencko nume Ha notpeduren Ha MntepHer OaHKMpaHe” € YHUKaIHAa KOMOMHAIUS OT
JATUHCKU OyKBU, IM(PPU ¥ CUMBOJIU, BUJ NEPCOHAIU3UPAHO CPEICTBO 32 CUTYPHOCT, KOETO CIYXKH 3a
UACHTU(UKAIMS U JOCTHI HA TOTPEOUTENS 10 TUCTAaHIIMOHHUTE KaHau 3a MIHTepHeT OaHKUpaHe.

37. "PaboTreH neH" € MEHAT, B KOWTO ChOTBETHHSAT JOCTABUMK HA IUIATEKHHU YCIYTH HaA IUIaTela
WIA JOCTAaBYMKBT Ha IUIATEXKHH YCIYI'M Ha MOJydYareis, KOUTO ydYacTBaT B M3IIBJIHEHHUETO Ha
IJlaTeKHaTa oOIepalysi, OChIIECTBIABAT JAEWHOCT, HEOOXOAMMa 3a U3IBJIHEHHETO Ha IUIaTeXHaTa
orepanusi.

38. “PeskuM Ha OCBINECTBSIBAHE HA IUIATEXKHA orepanus ¢ 0aHKoBa KapTa ,,0ff-line” - Pexxum Ha
OCBILECTBSIBAHE Ha IUIATE)KHA oOrnepanus ¢ OaHKOBa Kapra, NMPU KOMTO IUIATe)KHATa Omepamus ce
M3MBJIHABA 0€3 Ja ce U3UCKBA 0JI00peHUe B peallHO BpeMe OT aBTOPU3ALMOHHATA CHUCTEMa Ha U3aaTens
Ha KapTaTa WIM Ha CBHOTBETHHS KapToB orepatop. O00peHHeTO WM OTKa3bT Ha IJIaTeXHAaTa
orepaliys ce U3BbpIIBa Ha 0a3a mapaMeTpUTe Ha IUIATeKHUS HHCTPYMEHT, HMHCTATUPAHU B HOCUTETIS 32
copryepra mHpopmamms (YWUII wnm marHWTHA JIGHTa), KOWTO ca TpodeTreHH / 0oOpaboOTeHH OT
TePMHUHAITHOTO YCTPOWMCTBO B IMpolleca Ha H3BbPIIBaHE Ha IJIaTe)KHATa omepanus U Ha 0asa
napaMeTpuTe Ha CaMOTO TEPMHHAIHO YCTPOMCTBO.

39. “PexxuM Ha OCBIIECTBSABAHE Ha IUIATE)KHA Omepanusa ¢ OaHKOBa Kapra ,,on-line” — pexxum Ha
OCBILECTBSIBAHE Ha IUIATE)XKHA orepanus ¢ OaHKOBa KapTa, NpPU KOSATO IUIATE)KHATA OIEparus ce
U3BBPIIBA Ype3 HWHULMUPAHE Ha CHOOIICHHE OT TEPMHUHAIHOTO YCTPOICTBO B pEalHO BpeMe KbM
aBTOpH3AIMOHHATA CHCTeMa Ha W3jartenisi Ha Kaprara. MHdopmanusaTa 3a omoOpeHne WM OTKa3 Ha
IJIaTeKHATa OIlepalnus, WU3BbpPIICHA B TO3M DPEXKUM, C€ MOdydaBa OT H3JaTelsl Ha IJIaTeKHUSA
MHCTPYMEHT HJIM OT CHOTBETHHS KapTOB ONEPATOp, B 3aBUCHMOCT OT MapaMeTPHUTE Ha IUIATEKHUS
UHCTPYMEHT.

40. "PedepeHTeH IJIMXBEH TMPOLEHT"' € JMXBEHUSAT NPOICHT, H3IOJ3BaH Karo OCHOBA 3a
M3YHCIISBAaHE HA NMPHJIOKUMHUS JIMXBEH MPOLEHT U KOWTO MPOU3THYa OT OOLIOJOCTBIIEH H3TOYHUK,
KONTO MOXe J]a ce POBEPH OT JIBETE CTPAHU T10 JIOTOBOP 3a MPEIOCTaBsHE Ha TUIATe)KHA YCIIyTa.

41. "PedepenteH oOMeHeH Kypc" € OOMEHHMAT Kypc, M3MOJI3BaH KaTO OCHOBA 3a M3UMCIIBaHE
npu oOMsHa Ha BaJIyTa, KOHTO € NPEJOCTaBeH OT JJOCTaBYMKAa Ha ITUIATEKHU YCIYTH WIH OT
00I110/10CTBIIEH U3TOYHUK.

42. ,,CekpeTeH Ko 3a MOTBbpKIeHHe” (WiH ,,JlnHaMudHa mapona’) € eTHOKpaTeH yHHUKalleH 6-
mudpen kox, reHepupad or BOPUKA AJl, BUI nmepcoHaIM3UpPaHO CPEJICTBO 3a CHUTYPHOCT, KOETO
BOPUKA AJl wsnpama ot umero Ha banmkara ¢ SMS Ha kapTromabpXkaTell, U KOETO CIYXH 3a
M3BBPIIBAHE/TIOTBbPK/IaBaHE Ha KOHKPETHAa KapToBa IUIaTeXHa omnepanus npu MHTepHET Thprouw,
ydacTBaly B nporpamute Visa Secure (mpeauinHo HauMeHoBaHue Verified by Visa) m Mastercard
Identity (ID) Check (mpenumrno naumenoBanue Mastercard SecureCode).

43. “Curypuu mamanusi B Wutepuer (E-Secure) -Ycemyra na bankara 3a BkIOuUBaHE Ha
OIIPaBOMOIIEH b KaTel Ha OCHOBHA WJIM JOIBJIHUTENHA KapTa B Mporpama 3a HAeHTH(QHULIUpaHe Ha
OmnpaBoMoIIleH KapToAbpKaTeN Ha TUIaTe)KHA KapTa B MOMEHTA Ha M3BBPIIBaHE HA TPAHCAKIMH TIPH
WHTepHeT ThproBuy, yyacTBalM B nporpamMute Visa Secure (mpeauinHo HauMeHoBanue Verified by
Visa) u Mastercard ID Check (mpeaumitno nHaumenoBanue Mastercard SecureCode).”

44. ”CrartuyHa mapoJyia” e MOCTOSTHHa KOMOMHAIMs oT OykBU M LU(PH, Ch3JajeHa JTUYHO OT
Kaproaapkaress Ha odurmanaa uatepHeT ctpanuia Ha bOPUKA AJl, c ot6enszano nororo Ha [IKb
AJl - https://3ds.borica.ng/CCB, Bua mepcoHaTU3UpaHO CPEICTBO 3a CUTYPHOCT, KOETO 3aeHO C
IMHAMUYHA TIapoJia, CIY)KM 3a MOTBBP)KIaBaHE Ha KapTOBH IUIATS)KHH omepanun npu HHTEepHeT
THPrOBLIM, y4YacTBallM B mporpamute Visa Secure (nmpeaumiHo HaumeHoBanue Verified by Visa) u
Mastercard Identity (ID) Check (npenumno nanmenoBanue Mastercard SecureCode).
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45. "Tapudara"/,,Tapudara Ha bankara” o3HauaBa cboTBeTHO Tapuda 3a JUXBUTE, TAKCUTE W
komucronute Ha LIKb Al 3a ¢usuuecku numa nwin Tapuda 3a TMXBUTE, TAKCUTE ¥ KOMHUCHOHHUTE Ha
KB A/l 3a Ou3HEC KIUCHTH.

46. ,,Tepmunanao ycrpoiictBo ATM (Automated Teller Machine)* € ycTpoiicTBO 3a TeryieHe
W/WIM BHACSIHE HA mMapu B OpoH, IJjamaHe Ha YCIyT'dW, U3BBPIIBAHE HA MPEBOIU MEXKAY IUIATSKHU
CMETKH ¥ Ha CIIPAaBOYHU U JPYTH IJIATSKHU U HEIIATeKHU OTepaIuu.

47. ,,Tepmunanno ycrporictso [TOC (Point of Sale, Point of Service)* yctpoiicTBo, upe3 koeto ce
M3BBPIIBAT IJIAlllaHEe Ha CTOKU U YCIYTW, CIPABOYHU U JIPYTH IJIATEKHU M HEIUIATEKHU ONEepaluu
4ype3 U3M0JI3BaHE Ha IUIATEKHA WM NIPEAIIaTeHa KapTa.

48. ,, Tpera cTpana", mo cMuchbia Ha Wi. 94 ot HactosmuTe OOIIM yCIIOBUS, € CTpaHa, KOsATO HE €
YIeHKa Ha EBponelcKkus Cbi03 U HE IPUHAMLIEKU KbM EBpONEHCKOTO HKOHOMUYECKO MPOCTPAHCTBO U
B KOSITO W3BbBpIIBA JIEHHOCT JOCTAaBYMKBT Ha IUIATEXKHHU YCIYI'M Ha MOJy4aTels Ha MpeBoja WU
IUIAIAHETO.

49. ,TwvproBum, yuyacTBamu B nporpamute Visa Secure m Mastercard ID Check®, ca onnaiin
THPrOBLH, KOUTO MpeAsiaraT CTOKU U yCIyrd o HTepHeT, NpH 3aIuialiaHeTo Ha KOUTO Ype3 OaHKOBU
IUIATeKHU KapTU C€ M3UCKBA OT KapToJapskaTeisl M3MOJ3BaHETO Ha JABY(DAKTOPHHUS MOJEN 3a
ABTCHTUKAIHSL.

50. "Yuukanen unentudukarop" e koMOMHaIUs OT OyKBHU, U(PPU UM CUMBOJH, CHOOIIEHA OT
JOCTaBYMKa Ha IUIATEKHU YCIYI'M Ha IOJI3BAaTelsl Ha IUIATEKHU YCIYyT'M, KOSTO TpsiOBa naa ce
MPEIOCTaBH OT MOJ3BATENs HA MJIATEKHU YCIYTH MPU U3ITBIHEHNE Ha IUIATE)KHA OTepanus, 3a 1a MOXe
€IHO3HAYHO J1a C€ yCTAaHOBM JPYTHAT IOJI3BATENl HA IUIATEKHH YCIYTM W/WIM HEroBaTa IUIATE)KHA
CMETKa.

51. ,,YcraHoBsiBaHE HAa aBTEHTUYHOCTTA™ € MPOLEAypa, KOSITO I03BoJIsABa Ha baHkaTa 1a mposepu
MPAaBOMEPHOTO H3MOJ3BaHE HAa KOHKPETEH IUIATe)KEH WHCTPYMEHT, BKIIOYUTEIIHO HETOBHUTE
MIEPCOHANIM3UPAHU CPEJCTBA 332 CUT'YPHOCT. M3MOI3BaHETO HA KOHKPETEH IIATEKEH MHCTPYMEHT ce
ompejensi OT MpaBujaTa U MpoleaypuTe Ha baHkarta mo M3MbJIHEHHME HAa CHOTBETHATa IJIATEXKHA
oreparusi.

52. ,,YcTaHOBsSIBaHEe Ha UACHTUYHOCTTA” € Mpolieaypa, KOsATO MO3BoJIsiBa Ha baHkaTta na mpoBepu
CaMOJIMYHOCTTa Ha IIOJI3BaTeNll Ha IUIATEXKHU YCIYTHW, BKIOYUTEIHO M3IOJ3BAaHETO Ha
MEePCOHAIM3UPAHUTE CPECTBA 32 CUTYPHOCT Ha MOJI3BaTEIs.

53. ,UyxaectpaHHo (pU3MIeCcKo JIHIle” € BCAKO JIUIIE, KOSTO HsIMa IMOCTOSIHEH ajapec B Pemybnuka
bearapus; mpeOuBaBa Ha TepUTOpHUSATA HAa CTpaHaTa Mo-manko oT 183 nHu 3a Bceku 12 MecedeH
MepuoJ; NEHTHPHT Ha JKU3HEHHTE My WHTEpeCH HE ce€ HaMHpa Ha TepuTopusTa Ha PemyOnmka
boirapus.

94, UyxJaecTpaHHO IOPUAMYECKO JIMIE~ € IOPUINYECKO JIUIE, KOETO HE € YyUPEIEeHO ChITIACHO
OBIArapCcKOTO 3aKOHOAATENICTBO, M KOeTo He € EBporelicko o0eanHeHne M0 NKOHOMUYECKU MHTEPECH,
EBporeiicko npyxecTBO WM EBpONENCKO KOOMEPATHBHO JIPYKECTBO, YUPEAECHO ChC CENAIUILE B
CTpaHaTa M BIIHCAHO B OBITapCKU PETUCTH.

55. ,,3IIVIIC” e 3akoH 3a MIaTeKHUTE YCIYTH U IUIAaTeXHUTE cucTeMu Ha PenyOnuka boarapus.

56. ,,3MMUIT” e 3akoH 3a MEpKUTE Cpelly U3MUpPaHEeTO Ha apu Ha PenyOnuka bearapus.

57. ,,CVC2(Card Verification Code)/CVV2(Card Verification Value)” e Tpumudper kon
(mocnenuuTe Tpu UQpPU OT HOMEpA), U3MHICAH BbPXY XapTUEHATa UBHUIlA Ha T'bp0Oa Ha BCSIKA TUTATEKHA
KapTa, BUJl IEPCOHAIM3UPAHO CPEJICTBO 3a CUTYPHOCT, KOETO CIIYXH 3a H3BBpIIBAaHE HA IUIATEXKHU U
JpyTH OMepallnu C IIaTexxHata KapTa upe3 MHTepHeT.

58.”ID KomoBa nqyma” e koMOWHAIUs OT OYKBU WM IU(PH, BUJ MECOHATU3UPAHO CPEJICTBO 3a
CUTYpHOCT, KOETO C€ IT0COYBa OT KapToIbpKaTess B UCKaHeTo My 70 baHkara 3a n3naBaHe Ha KapTa
MOJK€ Jla ce U3MO0J3Ba 3a uaeHTUuKanusaTa My rnpea bankara, mpu npegocTaBsHe Ha OrpaHUYeH HA0Op
OT yCITyTH TIO TeNe(OH.

59. ,,0ne-Time Password/OTP/” unu eqHOKpaTHA TUHAMHUYHA TapoJia € KOMOMHAINS OT MH(PH,
BUJ] TEPCOHAIM3UPAHO CPEJICTBO 3a CUTYPHOCT, KoeTo baHkaTa m3mpaimia Ha moTpeOuTeNs U KOETo
CITy’)KH 3a TIOTBBp)KIaBaHE Ha TUIATS)KHHU ONEPAldy WM IPYTH JEHCTBHS HA MOTPEOHTENS, 32 KOUTO
bankara u3KMcKBa TOTBBPKIABAaHE MPU M3MOJI3BaHE Ha JAUCTAHIIMOHHUTE KaHanu 3a WHTepHer
OaHKUpaHe.
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60. ,,PUSH nHotudukanus” e croOlIieHHe, KOETO ce H3mpama OoT baHkata Ha MOOHMIHOTO
YCTPOWCTBO, HA KOETO € MHCTaIMpaHo MoomiHoTo npmwioxenne CCBank Mobile App.

61. ,,SMS” e TekcToBO ChOOIIEHWE, KOETO ce m3mpam@a oT baHkaTta Ha TOCOYEHHUS OT
norpeburenss Ha MHrepHer OaHkupaHe MoOuiieH TeinedOHEH HOMEp, ONEpUpaH OT JUICH3UPAH
MOOWIIEH omepaTop 3a Teputopusra Ha Penmy6nuka bearapus.

62. ,Jluuno cpoOmieHne — u3bupa ce OT KapTOAbp)KATENs MPU PETUCTPAIMSI/TpOoMsHA Ha
CTaTHYHA MMapojia W Ce MOsIBSIBAa BUHATH, KOraTo ma3apyBa oT MHTEpHET THProBIM, ydacTBaIllh B
nporpamute Visa Secure u Mastercard Identity Check.

63. ,,He3abaBno miamane Blink* (ne3abaBen mpeBoj Blink unu Blink) - kpenuten mpeBoj B
JIEBA, KOWTO ce U3IIbJIHABA 24 yaca B JICHOHOIIMETO, 365 AHM B roavHaTa, ¢ He3abaBHA WM OJIM3Ka 10
Heza0aBHATa 00pabOTKa W 3aBepsABaHE HA CMETKaTa Ha IOJIydarelsi B paMKUTE HAa CEKYHAHM CIeJ
WHUIMUpPAaHE Ha IUIALIAHEeTO, OCHIIECTBSABAHO C YYaCTHETO Ha JOCTABUMIIM HA IUIATEXKHHU YCIYTH,
cepruduIMpany U ydacTBany B nporpama Blink Ha Hanmonannara kapToBa U miaTeXHa cXxeMa, KaTo
ob6ocobena ctpykrypa or BOPUKA AJI.

64. ,He3a0aBHo mutaniane mo mobuien Homep Blink P2P* (ne3abaBen mpeBox 1mo MoOWIICH
nomep Blink P2P uam Blink P2P) — nesabasen mpesoa Blink mexxay cMeTkn Ha (QU3HUECKH JIHUIIA,
KOWTO C€ M3BBPINBA Ype3 BTOPHYCH HACHTU(UKATOp HA IUIATE)KHATA CMETKAa Ha MOydarens —
perucTpupaH HoMep Ha MoOuJieH TenedoH, KOUTo ce 00Bbp3Ba eqno3HayHo ¢ IBAN Ha cmeTkara Ha
noiydatens. HesabaBuure mnpeBomu Blink P2P ce wusmbnnsBar B peanHo Bpeme, 24 yaca B
JICHOHOIIIMETO, BCEKH KalleHAapeH JIeH B TOJMHATA.

Hacrosimure O0mu ycnoBusi ca npuetu ¢ Pemenne na YC na HKb AJl, [Ipotokon Ne 24 ot
27.06.2018r. u usmenenu ¢ Pemenne na YC na LIKb A/l, IIpotokon Ne 2 ot 17.01.2019r.; IIpoTokon
Ne 39 or 12.09.2019r., xato mpomenute Binu3aT B cuia ot 14.09.2019r.; IIporokonm Ne 49 or
03.12.2020r., B cusa ot 01.01.2021r., kaTto MpOMEHUTE BJIM3AT B CUJIa IO OTHOIICHHE Ha 3aBapECHU
npaBootHomenns ¢ kimueHtd ot 01.03.2021r.; IIporokon Ne 10 or 11.03.2021r., B cuma or
16.03.2021r., KaTo NMPOMEHUTE BJIM3aT B CHJIA 110 OTHOIICHHE HA 3aBape€HU IPABOOTHOIICHHUS C
ket ot 16.05.2021r. u IIporokon Ne 12 or 25.03.2021r., karo mpoMeHUTE BIU3aT B CHJA OT
01.04.2021r. u IIporokon Ne 2 ot 13.01.2022r., kaTo mpomeHuTe Biau3aT B cuia ot 13.01.2022r.,
[Iporoxon Ne 35 ot 25.08.2022r., kaTo npomenure Biu3ar B cuia oT 30.08.2022r., [Tporokon Ne53 ot
30.12.2022r., kaTto mpomenuTe Biau3ar B criia ot 09.01.2023r., IIpotokosn Ne 10 ot 09.03.2023r., kato
npomenute Biam3ar B cuia ot 13.03.2023r., [Iporokon Ne 12 ot 23.03.2023r., kaTo MpOMEHUTE BIM3AT
B cuia ot 31.03.2023r., Ilporokon Ne 50 ot 16.11.2023r., xaTo NpOMEHMTE BIM3aT B CHJa OT
16.11.2023r., Ipotokon Ne 15/28.03.2024r., kaTo MPOMEHUTE BJIM3aT B CHJIa OT ChIATa JaTa U
[Tporokon Ne 26/06.06.2024r., kaTo mpoMeHHTe Biu3at B cuna ot 11.06.2024r.

[Tonyuux B moaxonsin cpok U ce 3amo3Hax ¢ OOmmTe ycnoBus Ha “lleHTpanHa koomepaTuBHA
O0anka” AJl KbM paMKOB JOTOBOpP 3a OTKpHMBAaHE W OOCTyKBaHe Ha OAHKOBU IUIATEKHU CMETKH U

HU3BBPHIBAHC HA IUIATCIKHU OIICPAlMH, ChABPIKAIIN IPCABAPUTCIIHA HH(bOpMaLIPIH, chritacHo wi. 60 ot
3aKoHa 3a IJIaTSKHUTE YCIYId U IJIATC)KHUTC CUCTEMU.

uMe  mpesume  (aMuiIHs
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